RFP ATTACHMENT A, PART THREE
EXPERIENCE, BACKGROUND, QUALIFICATIONS

Prepare and submit narrative responses to address the following items.  If Respondent is proposing as a team or joint venture, provide the same information for each member of the team or joint venture.  

1. Respondent should describe their capacity to plan and implement a program to meet the service objectives specified by this RFP.  Also include a description of the provider practice, its mission, and goals, years of experience, and indicate number of board members to ensure sufficient oversight and role.

2. Describe Respondent’s experience relevant to the Scope of Services requested by this RFP.  List and describe relevant projects of similar size and scope performed over the past four years.  Identify associated results or impacts of the project/work performed.

3. Describe Respondent’s specific experience clients from public entities, especially large municipalities.  If Respondent has provided services for the City in the past, identify the name of the project and the department for which Respondent provided those services.  If the project name for what is included in the proposal has changed, please provide the previous program name title.

4. Respondents with established programs should describe the populations that have been the recipients of services, ensure that they are Americans with Disabilities Act (ADA) compliant and accessible or acceptable accommodations, and summarize accomplishments with the client populations.  Respondents shall describe their familiarity with San Antonio’s culture and population.

5. If Respondent is proposing as a team or joint venture or includes sub-contractors, describe the rationale for selecting the team and the extent to which each entity has worked together in the past.

6.
Identify the number of staff to be assigned to the project and relevant experience on projects of similar size and scope.  Include the staff professional qualifications such as license, certifications and affiliations with professional organizations.  Provide an organizational chart that includes all personnel to be assigned to this project. The chart should include job/task descriptions. 
7. State the primary work assignment and the percentage of time key personnel will devote to the project if awarded the contract.

8. Describe Respondent’s type of financial statement assurance, financial procedures including board oversight, ability to report realistic budget and statements of revenues and expenditures, fund raising activities and program income, and financial accountability.

The summary of this information shall not exceed six (6) pages. Scoring will be based on the evaluation criteria on page 13-14 of this RFP.

