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Equipment and Resources (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q1. | have the equipment | need to do my job well

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q2. The equipment | use is well-maintained

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q3. Repairs to the equipment are completed in a timely manner

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen

16.4% 20.7% 13.6% 14.4% 17.4% 19.4% 23.4% 12.3% 10.6% 13.7% 28.1% 12.6% 17.2% 16.7% 151% 17.7% 153% 27.8% 18.7% 15.1% 17.5%
41.2% 41.6% 43.8% 45.1% 55.8% 39.5% 41.1% 29.2% 35.1% 42.2% 40.6% 44.1% 36.4% 44.9% 435% 32.0% 36.5% 38.2% 38.9% 43.4% 41.4%
19.6% 15.6% 18.9% 16.4% 16.3% 19.6% 18.8%  9.2% 23.4% 17.5% 13.2% 17.7% 23.6% 17.2% 185% 23.2% 19.3% 155% 16.3% 19.8% 18.4%
155% 13.8% 17.8% 17.2% 7.0% 13.8% 12.0% 32.3% 21.3% 17.1% 135% 16.8% 158% 14.6% 154% 16.4% 19.9% 11.3% 13.8% 15.1% 15.1%
73% 84%  59% 70% 35% 7.7% 46% 169% 96%  9.5% 46% 88% 7.0% 67% 76% 10.8% 9.0% 7.2% 123%  6.6% 7.6%
14.9% 17.0% 10.4% 12.3% 18.4% 17.1% 18.8% 125% 12.8% 11.6% 21.2% 11.9% 144% 145% 14.6% 13.5% 19.3% 23.4% 15.0% 14.4% 15.4%
40.2% 41.7%  44.0% 429% 47.1% 40.5% 40.1% 34.4% 28.7% 38.9% 45.1% 39.0% 38.1% 445% 42.7% 34.6% 39.7% 36.2% 355% 41.2% 40.8%
246% 20.9% 22.0% 246% 19.5% 22.8% 22.6% 14.1% 29.8% 25.1% 18.1% 23.4% 26.4% 23.5% 24.3% 246% 20.3% 22.9% 255% 23.4% 23.5%
143% 13.5% 18.2% 146% 10.3% 134% 14.4% 25.0% 19.1% 17.1% 11.6% 19.1% 15.0% 12.9% 12.3% 16.8% 143% 10.6% 11.5% 15.4% 14.2%
59% 68% 54% 56% 46% 62% 41% 141% 96% 7.3% 41% 66% 60% 46% 6.1% 105% 63% 7.0% 125% 56% 6.2%
10.8% 12.6% 10.0% 9.0% 16.3% 12.4% 138% 81% 7.8% 10.1% 158%  7.7% 10.9% 10.8%  9.6% 10.6% 13.9% 17.8% 132% 10.8% 11.3%
30.0% 33.8% 30.5% 30.2% 40.7% 32.1% 32.0% 19.4% 30.0% 27.1% 38.0% 27.4% 28.6% 33.7% 32.3% 24.4% 36.6% 29.5% 28.9% 30.1% 31.1%
26.5% 25.2% 30.2% 25.7% 27.9% 26.7% 26.2% 27.4% 21.1% 27.0% 20.4% 27.3% 27.3% 25.2% 29.0% 28.0% 21.4% 28.5% 26.4% 27.8% 26.3%
21.3% 17.0% 18.4% 22.6% 10.5% 18.4% 19.8% 30.6% 22.2% 21.2% 16.8% 23.2% 19.4% 20.7% 20.1% 21.7% 17.6% 13.6% 18.8% 19.8% 19.9%
11.4% 11.4% 10.9% 12.5% 47% 10.5% 83% 145% 18.9% 14.7% 9.0% 14.4% 13.8% 9.7% 89% 153% 10.5% 10.5% 12.7% 11.5% 11.4%
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Equipment and Resources (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q4. Facilities are well maintained in my work area

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q5. Job vacancies are filled in a timely manner

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q6. We have enough staff in my department to do our job

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen

155% 17.8% 10.8% 14.9% 22.1% 16.8% 18.1% 14.1% 20.4% 11.2% 20.0% 13.5% 14.9% 150% 15.6% 16.8% 15.0% 22.3% 23.9% 13.1% 16.0%
40.9% 39.3% 40.7% 40.8% 43.0% 41.0% 43.8% 23.4% 24.7% 37.3% 42.4% 42.6% 34.7% 43.0% 38.4% 387% 41.0% 35.6% 34.8% 41.1% 40.4%
24.3% 20.6% 25.9% 23.8% 19.8% 22.7% 21.9% 28.1% 20.4% 26.4% 19.3% 21.8% 29.3% 23.1% 25.0% 24.4% 22.0% 21.6% 22.4% 23.0% 23.3%
124% 13.9% 15.1% 13.7% 10.5% 12.3% 9.6% 21.9% 23.7% 14.4% 10.8% 14.4% 14.2% 12.4% 145% 12.6% 13.0% 11.5% 95% 14.3% 12.9%
70% 83% 7.5% 6.7% 47% 72% 66% 125% 10.8% 10.6% 75% 76% 69% 65% 66% 75% 9.0% 91% 95% 85% 7.4%
6.6% 48%  5.0% 57% 35% 59% 79% 67% 78% 54% 54% 70% 6.0% 57% 37% 66% 55% 57% 101% 6.1% 5.9%
19.9% 15.2% 13.2% 20.8% 18.6% 183% 16.4% 183% 78% 12.3% 14.2% 26.7% 16.3% 18.2% 19.1% 14.8% 15.0% 15.7% 20.6% 14.0% 18.2%
25.3% 22.6% 30.7% 23.2% 33.7% 246% 28.6% 23.3% 15.6% 28.6% 16.4% 24.9% 26.6% 24.6% 26.9% 23.0% 25.3% 24.5% 27.5% 27.6% 24.7%
225% 26.1% 24.1% 23.0% 26.7% 235% 24.4% 21.7% 35.6% 24.0% 289% 17.8% 235% 23.0% 27.0% 25.5% 232% 25.6% 22.2% 25.7% 23.6%
25.7% 31.4% 27.0% 27.3% 17.4% 27.7% 22.7% 30.0% 33.3% 29.6% 35.0% 23.6% 27.6% 285% 23.4% 30.2% 31.1% 28.4% 19.6% 26.6% 27.5%
85% 81%  7.0% 83% 57% 84% 94% 32% 86% 7.7% 48%  74% 103% 81% 82% 82% 7.7% 114% 91% 82% 8.3%
20.2% 20.3% 24.6% 21.6% 26.4% 20.1% 20.2% 19.4% 12.9% 18.6% 21.3% 20.9% 182% 20.5% 22.2% 17.9% 17.4% 19.8% 27.9% 20.3% 20.4%
17.6% 16.9% 20.1% 16.1% 21.8% 17.0% 22.7% 24.2% 20.4% 20.7% 17.4% 14.7% 188% 17.6% 17.5% 17.1% 19.5% 183% 20.3% 19.2% 17.5%
245% 26.2% 25.2% 25.6% 20.7% 247% 26.9% 22.6% 26.9% 25.6% 247% 22.8% 248% 26.0% 27.0% 23.1% 27.5% 243% 17.3% 27.2% 25.0%
29.2% 28.5% 23.1% 28.4% 25.3% 29.8% 20.8% 30.6% 31.2% 27.4% 31.7% 34.1% 27.9% 27.8% 252% 33.7% 27.9% 26.2% 25.4% 25.1% 28.7%
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Equipment and Resources (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q7. Technology available in my department meets my needs
Strongly Agree 10.1% 13.4% 5.1% 92% 10.5% 11.8% 16.1% 6.5% 9.7% 7.4% 14.3% 77% 10.0% 10.0% 11.2% 10.3% 13.8% 18.4% 11.7% 9.1% 10.9%
Agree 33.4% 35.4% 37.5% 35.8% 33.7% 33.8% 33.3% 22.6% 25.8% 34.0% 38.0% 33.0% 26.6% 357% 34.0% 322% 30.0% 355% 37.1% 36.7% 34.2%
Neutral 26.7% 23.2% 27.2% 23.8% 27.9% 26.1% 253% 24.2% 25.8% 28.9% 20.1% 243% 329% 24.7% 27.1% 27.5% 25.9% 24.5% 24.9% 26.5% 25.7%
Disagree 18.6% 17.4% 19.0% 20.0% 18.6% 17.4% 16.7% 27.4% 21.5% 18.2% 16.5% 21.2% 17.9% 19.3% 17.8% 18.7% 185% 12.6% 15.7% 17.5% 18.3%
Strongly Disagree 11.2% 10.6% 11.2% 11.2% 9.3% 10.8% 8.6% 19.4% 17.2% 11.5% 11.1% 13.8% 12.7% 10.3% 9.9% 11.2% 11.8% 9.0% 10.7% 10.0% 11.0%
Q8. | am satisfied with quality & availability of equipment & resources in my department
Strongly Agree 87% 112%  6.0% 79% 11.4% 102% 127% 31% 53% 7.2% 11.4% 73% 85% 85% 82% 96% 87% 17.2% 129% 83% 9.3%
Agree 349% 354% 32.3% 36.0% 39.8% 34.9% 37.4% 344% 23.4% 30.8% 38.3% 33.8% 30.6% 36.9% 36.6% 30.4% 34.9% 342% 33.8% 34.2% 34.9%
Neutral 282% 26.1% 32.0% 26.2% 28.4% 282% 26.3% 14.1% 34.0% 30.5% 255% 26.6% 30.1% 28.1% 29.2% 26.8% 23.8% 26.0% 25.9% 30.8% 21.7%
Disagree 19.3% 17.6% 23.1% 21.0% 10.2% 17.7% 16.1% 35.9% 22.3% 21.8% 17.2% 225% 18.6% 18.7% 17.3% 22.1% 22.8% 13.8% 16.9% 18.6% 19.0%
Strongly Disagree 89% 97%  6.6% 89% 102% 9.0% 75% 125% 149% 9.7% 75% 98% 121% 78% 88% 111% 9.7% 88% 104% 8.0% 9.1%
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Working Environment (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None
Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q9. My co-workers treat me with respect
Strongly Agree 35.6% 36.0% 27.9% 37.9% 322% 355% 385% 20.0% 26.6% 28.5% 389% 37.1% 27.0% 39.7% 38.2% 28.6% 33.4% 341% 34.0% 29.3% 35.4%
Agree 47.7% 42.3% 49.0% 47.9% 552% 452% 44.2% 43.1% 39.4% 48.2% 49.3% 51.4% 454% 47.2% 41.7% 44.6% 452% 39.5% 42.7% 46.7% 46.2%
Neutral 10.9% 12.5% 15.4% 8.8% 92% 122% 10.7% 16.9% 22.3% 14.3% 6.0% 78% 19.2% 78% 12.0% 158% 13.0% 18.6% 14.1% 14.3% 11.5%
Disagree 36% 48%  53% 35% 11% 41% 36% 77% 53% 59% 24% 17% 56% 33% 58% 74% 40% 37% 49% 54% 4.1%
Strongly Disagree 22%  43% 24% 19% 23% 30% 3.0% 123% 64% 31% 34% 20% 28% 20% 23% 37% 43% 41% 44% 43% 2.8%
Q10. My immediate supervisor treats me with respect
Strongly Agree 45.7% 46.2%  36.4% 49.0% 45.5% 45.0% 46.9% 37.1% 36.6% 38.3% 51.3% 49.5% 32.0% 50.0% 47.3% 33.4% 44.1% 48.6% 45.9% 39.3% 45.4%
Agree 36.8% 32.6% 42.4% 36.6% 39.8% 35.2% 34.4% 29.0% 34.4% 39.1% 333% 38.6% 37.7% 346% 323% 39.9% 365% 31.7% 31.9% 39.2% 35.8%
Neutral 9.8% 10.9% 14.9% 73% 10.2% 11.1% 11.1% 12.9% 10.8% 13.8% 77% 75% 17.1%  80% 10.3% 14.6% 11.0% 10.8% 12.6% 13.3% 10.4%
Disagree 42%  46%  3.9% 33% 23% 45% 42% 81% 108%  5.0% 31% 20% 87% 35% 53% 65% 40% 46% 34% 42% 4.3%
Strongly Disagree 34% 57% 24% 38% 23% 42% 33% 129% 75% 3.9% 46% 23% 45% 38% 47% 55% 43% 42% 63% 4.0% 4.1%
Q11. I am comfortable expressing opinions about work related issues to my immediate supervisor
Strongly Agree 38.9% 38.6% 30.5% 435% 36.4% 37.3% 40.7% 29.0% 29.8% 30.5% 44.7% 41.8% 28.9% 43.4% 40.0% 27.5% 36.6% 38.0% 37.0% 30.9% 38.4%
Agree 37.4% 31.4% 39.3% 359% 33.0% 35.8% 37.6% 27.4% 245% 35.9% 333% 39.9% 36.7% 34.7% 31.4% 39.2% 34.6% 31.5% 32.2% 38.5% 35.7%
Neutral 115% 13.4% 13.9% 95% 14.8% 13.0% 9.9% 17.7% 18.1% 15.2% 10.0% 95% 16.6% 10.5% 12.9% 14.4% 124% 14.2% 15.4% 14.3% 12.2%
Disagree 6.8% 8.6% 10.4% 58% 11.4% 7.5% 7.1% 8.1% 21.3% 10.8% 6.0% 5.0% 9.0% 6.1% 9.3% 9.7% 8.7% 9.5% 7.7% 10.4% 7.5%
Strongly Disagree 5.4% 8.0% 5.9% 5.3% 4.5% 6.4% 47% 17.7% 6.4% 7.5% 6.0% 3.9% 8.8% 5.3% 6.4% 9.1% 7.7% 6.8% 7.7% 5.9% 6.2%
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Working Environment (Excluding Don’t Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q12. Executive Team Staff/Command Staff in my department listens to employees

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q13. Conflict between co-workers is resolved effectively

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q14. Conflict between managers/supervisors & employees is resolved effectively

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen

16.1% 17.1% 12.3% 17.0% 20.7% 16.3% 18.0% 13.1% 151% 12.1% 26.4% 15.6% 12.2% 17.2% 12.9% 13.3% 17.1% 17.1% 19.2% 14.5% 16.2%
31.1% 28.7% 31.0% 32.6% 28.7% 30.5% 32.3% 19.7% 15.1% 25.1% 356% 31.2% 26.1% 33.0% 26.5% 28.1% 283% 28.1% 27.1% 29.2% 30.4%
26.2% 25.0% 26.4% 23.8% 28.7% 26.5% 27.1% 26.2% 23.7% 26.8% 17.7% 27.4% 28.8% 24.2% 29.4% 26.2% 27.3% 27.2% 28.6% 25.1% 25.8%
15.0% 15.7% 18.4% 148% 16.1% 15.0% 11.9% 16.4% 28.0% 19.2% 10.2% 14.3% 16.6% 14.3% 155% 18.9% 17.4% 16.2% 15.3% 18.4% 15.4%
11.7% 135% 12.0% 11.7% 57% 11.7% 10.8% 24.6% 18.3% 16.8% 10.2% 11.4% 16.4% 11.2% 15.7% 13.5% 9.9% 11.3% 9.9% 12.8% 12.2%
16.1% 12.6% 14.9% 15.7% 10.8% 151% 143% 83% 17.0% 13.2% 17.8% 18.1% 11.8% 16.3% 104% 12.8% 17.5% 13.8% 132% 13.5% 15.0%
40.0% 32.5% 35.4% 41.3% 43.4% 36.4% 41.3% 30.0% 21.6% 33.2% 422% 438% 34.8% 38.7% 338% 32.9% 39.4% 311% 342% 36.7% 37.5%
27.7% 26.6% 25.2% 27.0% 28.9% 27.4% 26.1% 25.0% 25.0% 28.4% 22.2% 24.4% 32.3% 27.4% 31.9% 26.8% 26.0% 27.9% 26.3% 26.7% 27.3%
10.1% 15.1% 19.6% 10.4%  9.6% 11.9% 11.2% 20.0% 20.5% 16.2% 122%  78% 121% 11.3% 13.0% 14.3% 10.3% 152% 158% 15.4% 12.0%
6.0% 132%  5.0% 56% 72% 91% 72% 16.7% 159%  9.0% 56% 59% 91% 63% 109% 132% 6.8% 12.0% 105% 7.7% 8.1%
147% 12.6% 14.4% 143% 143% 143% 143% 9.7% 13.6% 11.5% 19.0% 16.4%  9.9% 14.4% 11.6% 12.3% 155% 13.6% 14.4% 13.2% 14.0%
36.4% 31.1% 27.6% 38.9% 29.8% 34.3% 36.8% 22.6% 18.2% 24.7% 41.1% 41.3% 28.4% 36.1% 31.0% 31.8% 33.6% 29.5% 33.0% 29.8% 34.5%
28.0% 28.4% 32.4% 28.0% 40.5% 27.5% 24.6% 27.4% 20.5% 35.2% 23.9% 26.5% 29.8% 28.6% 29.7% 25.2% 26.5% 30.2% 29.9% 31.7% 28.3%
12.6% 15.5% 16.3% 11.8% 10.7% 13.5% 16.4% 16.1% 30.7% 15.8% 9.1% 92% 17.8% 13.2% 16.3% 16.1% 159% 15.0% 10.8% 15.0% 13.6%
8.4% 12.4% 9.3% 6.9% 48% 10.4% 79% 242% 17.0% 12.7% 6.9% 6.6% 14.1% 77% 11.4% 14.6% 85% 11.8% 11.9% 10.2% 9.6%
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Working Environment (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None
Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q15. Assignments in my department are distributed fairly
Strongly Agree 15.5% 13.6% 9.9% 16.9% 10.5% 14.5% 14.0% 6.3% 13.0% 10.4% 18.6% 158% 11.9% 153% 125% 11.9% 17.2% 15.7% 16.4% 12.3% 14.7%
Agree 36.9% 32.3% 36.4% 39.2% 37.2% 33.9% 40.3% 254% 27.2% 33.1% 41.4% 39.2% 30.9% 38.2% 31.8% 30.8% 351% 30.6% 31.8% 34.0% 35.4%
Neutral 22.7% 22.1% 27.2% 21.4% 314% 23.0% 19.6% 23.8% 27.2% 25.3% 16.9% 24.1% 25.0% 21.8% 23.3% 23.2% 23.3% 23.9% 19.4% 24.2% 22.7%
Disagree 143% 17.0% 15.2% 13.4% 12.8% 155% 14.8% 20.6% 17.4% 18.4% 12.3% 12.7% 16.6% 14.0% 19.1% 19.0% 11.5% 15.6% 15.4% 17.9% 15.2%
Strongly Disagree 10.6% 15.1% 11.3% 9.1% 81% 13.1% 11.2% 23.8% 152% 12.8% 10.8% 82% 157% 10.7% 13.3% 15.0% 12.8% 14.2% 16.9% 11.6% 12.0%
Q16. Poor job performance is dealt with effectively by managers/supervisors
Strongly Agree 123%  9.8% 11.3% 11.7% 14.0% 12.0% 11.1% 7.9% 10.9% 86% 16.1% 115%  9.8% 11.7%  9.0% 10.0% 14.1% 11.8% 14.6% 10.5% 11.5%
Agree 29.6% 27.3% 28.8% 29.1% 26.7% 30.0% 32.4% 159% 15.2% 23.4% 359% 30.5% 25.6% 28.3% 28.3% 30.5% 32.0% 28.1% 24.2% 26.9% 28.9%
Neutral 26.8% 25.8% 22.2% 26.1% 30.2% 26.2% 26.4% 31.7% 26.1% 26.4% 24.4% 26.4% 30.9% 26.4% 25.4% 25.8% 25.1% 24.4% 29.3% 25.0% 26.3%
Disagree 18.2% 19.9% 24.1% 20.1% 22.1% 17.3% 185% 20.6% 23.9% 23.8% 13.2% 185% 17.7% 20.0% 20.9% 19.6% 155% 17.9% 16.7% 21.9% 19.0%
Strongly Disagree 13.1% 17.4% 13.8% 13.0% 7.0% 145% 11.6% 23.8% 23.9% 17.8% 10.3% 132% 16.0% 13.6% 16.5% 14.2% 13.4% 17.8% 152% 15.6% 14.4%
Q17. Workplace safety is continually emphasized in my department
Strongly Agree 26.7% 17.6% 18.2% 26.1% 20.9% 233% 224% 25.0% 17.2% 18.8% 23.4% 31.5% 18.9% 24.4% 185% 19.8% 27.1% 19.3% 27.2% 21.2% 23.5%
Agree 41.9% 35.8% 40.9% 41.9% 48.8% 39.2% 43.9% 26.6% 355% 38.3% 43.9% 45.6% 39.1% 40.6% 33.3% 42.8% 41.7% 343% 33.7% 37.8% 40.1%
Neutral 19.6% 26.1% 27.9% 20.7% 22.1% 22.1% 21.0% 18.8% 17.2% 26.3% 23.2% 145% 222% 22.2% 28.2% 18.3% 18.6% 27.2% 22.8% 26.3% 21.9%
Disagree 72% 12.4% 8.8% 7.1% 4.7% 9.3% 75% 17.2% 22.6% 10.4% 6.3% 47% 10.6% 85% 13.0% 10.9% 58% 11.7% 8.4% 9.4% 8.8%
Strongly Disagree 4.7% 8.1% 4.2% 4.3% 3.5% 6.2% 52% 12.5% 7.5% 6.2% 3.2% 3.7% 9.1% 4.4% 7.0% 8.3% 6.8% 7.4% 7.9% 5.3% 5.7%
ETC Institute (2011) C-6



Working Environment (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/ Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/ Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q18. | am satisfied with working environment in my department
Strongly Agree 19.0% 16.9% 15.5% 19.7% 18.4% 183% 20.5% 14.3% 13.8% 13.2% 22.8% 20.7% 13.2% 19.4% 14.0% 16.9% 17.5% 18.0% 21.4% 16.2% 18.2%
Agree 43.4% 38.7% 43.0% 47.0% 46.0% 40.7% 42.7% 20.6% 27.7% 38.6% 48.6% 48.9% 345% 453% 382% 34.6% 404% 37.1% 37.9% 39.0% 42.0%
Neutral 22.4% 25.4% 25.7% 18.9% 24.1% 252% 17.8% 34.9% 33.0% 27.9% 17.8% 18.1% 30.9% 20.6% 27.0% 28.8% 27.3% 26.8% 21.8% 27.1% 23.5%
Disagree 98% 11.8%  9.3% 105% 6.9% 9.6% 115% 20.6% 14.9% 12.2% 60% 84% 129% 9.7% 148% 115% 9.8% 10.5% 12.1% 10.4% 10.4%
Strongly Disagree 53% 71% 6.6% 39% 46% 63% 74% 95% 10.6%  8.1% 48% 39% 85% 50% 59% 81% 51% 76% 68% 7.3% 5.9%

ETC Institute (2011)



Employee Recognition (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None
Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q19. My immediate supervisor tells me when | do a good job
Strongly Agree 28.6% 30.4% 24.9% 31.1% 31.8% 283% 30.5% 21.9% 255% 26.3% 34.1% 30.1% 22.2% 31.0% 30.8% 243% 28.8% 30.6% 27.7% 24.6% 29.0%
Agree 37.6% 30.6% 36.5% 37.4% 38.6% 352% 34.9% 20.3% 23.4% 34.0% 321% 423% 333% 37.2% 31.6% 31.6% 351% 29.8% 30.1% 36.1% 35.4%
Neutral 17.9% 17.3% 20.1% 17.0% 20.5% 18.0% 18.0% 20.3% 21.3% 18.6% 17.1% 149% 181% 16.7% 19.5% 20.4% 19.7% 18.9% 20.9% 20.6% 17.9%
Disagree 87% 11.3% 12.3% 8.1% 5.7% 9.8% 8.6% 17.2% 18.1% 12.5% 9.4% 71% 13.2% 89% 10.1% 12.2% 8.7% 10.7% 9.2% 10.2% 9.6%
Strongly Disagree 71% 10.4% 6.3% 6.3% 3.4% 8.7% 8.0% 20.3% 11.7% 8.7% 7.2% 56% 13.2% 6.2% 79% 11.5% 77% 10.0% 12.1% 8.4% 8.1%
Q20. My work is appreciated by my immediate supervisor
Strongly Agree 29.4% 31.7% 24.5% 33.0% 26.4% 28.7% 32.7% 20.0% 26.9% 26.3% 36.7% 31.1% 21.6% 33.0% 30.3% 225% 27.0% 325% 30.2% 24.9% 29.8%
Agree 39.8% 32.4% 38.8% 39.6% 54.0% 37.2% 338% 231% 25.8% 37.1% 357% 43.1% 36.1% 37.8% 359% 36.1% 38.0% 32.7% 30.7% 39.6% 37.6%
Neutral 17.5% 17.6% 22.6% 159%  92% 182% 17.7% 20.0% 19.4% 21.1% 14.6% 152% 20.3% 16.5% 17.3% 21.6% 19.7% 16.9% 21.5% 21.5% 17.7%
Disagree 74%  95%  8.6% 65% 92% 84% 76% 169% 17.2% 9.1% 63% 64% 11.2% 72% 96% 10.0% 9.0% 95% 63% 8.0% 8.1%
Strongly Disagree 59% 89%  55% 50% 11% 75% 82% 20.0% 10.8%  6.4% 6.8% 42% 109% 55% 69% 98% 63% 84% 11.2% 6.0% 6.8%
Q21. My work is appreciated by Executive Team Staff/Command Staff
Strongly Agree 15.9% 17.8% 14.5% 17.2% 23.3% 164% 19.7%  6.6% 111% 12.5% 30.0% 13.4% 12.3% 18.0% 13.1% 14.9% 132% 18.1% 19.9% 13.1% 16.4%
Agree 31.9% 28.8% 28.6% 321% 37.2% 30.8% 331% 26.2% 21.1% 27.9% 31.0% 33.3% 282% 31.1% 30.7% 32.2% 31.3% 27.8% 26.9% 31.2% 30.9%
Neutral 28.6% 26.0% 32.4% 28.0% 25.6% 28.1% 26.0% 21.3% 25.6% 29.7% 21.0% 31.2% 27.7% 28.1% 30.0% 22.6% 30.2% 29.1% 28.4% 29.5% 28.0%
Disagree 135% 14.9% 15.1% 13.4% 10.5% 134% 12.3% 21.3% 26.7% 17.7% 9.8% 133% 15.9% 12.7% 13.4% 17.8% 14.9% 14.4% 12.9% 16.3% 14.0%
Strongly Disagree 10.1% 12.5% 9.4% 9.2% 35% 11.4% 8.9% 24.6% 15.6% 12.2% 8.3% 87% 159% 10.0% 12.9% 12.5% 10.4% 10.6% 11.9% 9.8% 10.8%
ETC Institute (2011) C-8



Employee Recognition (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE."" please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q22. Employees who perform well receive adequate recognition

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q23. Rewards & recognition are distributed fairly in my department

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q24. | am satisfied with level of employee recognition in my department

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen

10.4% 10.1% 8.4% 10.4% 14.0% 10.5% 9.0% 6.6% 7.5% 8.1% 14.5%  10.0% 72% 11.1% 8.7% 8.3% 81% 11.3% 12.6% 9.4% 10.2%
25.1% 21.8% 22.0% 25.9% 24.4% 23.6% 26.8% 9.8% 14.0% 20.8% 351% 28.9% 19.1% 253% 20.7% 19.8% 23.3% 18.8% 19.2% 21.8% 23.9%
29.6% 25.6% 30.7% 28.6% 31.4% 27.9% 31.1% 19.7% 21.5% 31.5% 24.3% 31.7% 288% 28.1% 27.4% 24.2% 311% 29.3% 27.3% 30.0% 28.5%
19.9% 22.2% 24.1% 222% 174% 19.8% 18.9% 29.5% 24.7% 22.8% 13.8% 17.2% 21.4% 21.1% 23.7% 24.0% 21.6% 21.3% 21.2% 23.0% 20.8%
15.1% 20.3% 14.8% 129% 12.8% 182% 14.1% 34.4% 323% 16.9% 12.3% 12.2% 23.5% 14.4% 19.5% 23.7% 159% 19.3% 19.7% 15.8% 16.6%
94% 81% 7.3% 95% 10.8% 89% 104% 32% 57% 65% 141% 88% 67% 101% 68% 76% 65% 9.0% 95% 7.5% 8.9%
23.4% 20.0% 21.1% 255% 21.7% 21.8% 22.9% 7.9% 10.2% 18.4% 30.7% 27.5% 17.2% 23.6% 19.5% 17.3% 235% 17.4% 17.1% 21.9% 22.3%
30.5% 27.4% 31.9% 30.4% 37.3% 28.4% 29.9% 22.2% 27.3% 34.4% 29.0% 32.4% 28.7% 29.7% 27.5% 25.3% 27.6% 31.4% 30.7% 31.7% 29.6%
20.1% 21.8% 22.4% 19.9% 15.7% 20.8% 21.4% 31.7% 28.4% 21.6% 12.1% 184% 21.7% 19.8% 24.8% 25.0% 21.5% 21.9% 221% 22.7% 20.8%
16.5% 22.6% 17.4% 147% 145% 20.1% 154% 34.9% 28.4% 19.1% 141% 12.9% 25.8% 16.9% 21.3% 24.8% 20.8% 20.3% 20.6% 16.2% 18.4%
10.9% 10.2%  9.2% 11.0% 10.2% 109% 11.8% 32% 87% 7.4% 16.7% 105% 7.2% 11.7% 83% 105% 84% 11.7% 11.6% 7.5% 10.6%
282% 22.2% 23.6% 29.1% 31.8% 26.0% 25.2% 12.9% 12.0% 21.7% 31.6% 31.7% 241% 27.6% 22.4% 20.4% 28.8% 21.0% 22.1% 25.0% 26.2%
30.3% 28.9% 34.0% 30.3% 36.4% 29.2% 27.7% 17.7% 26.1% 35.8% 282% 31.8% 27.2% 29.9% 30.1% 27.4% 30.1% 30.9% 29.6% 33.5% 30.1%
17.8% 20.7% 19.3% 19.0% 11.4% 181% 20.7% 33.9% 283% 19.7% 141% 15.7% 20.6% 18.2% 21.7% 22.0% 18.4% 18.7% 21.6% 20.8% 18.8%
128% 17.9% 13.8% 10.5% 10.2% 15.8% 14.6% 32.3% 25.0% 15.4% 95% 10.3% 20.8% 12.7% 17.5% 19.6% 14.4% 17.7% 151% 13.1% 14.4%
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Professional Development (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q25. | receive adequate training to do my job properly

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q26. The work | perform is evaluated fairly

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q27. 1 receive constructive feedback on my job performance from my immediate supe

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen

175% 153% 11.2% 17.8% 91% 16.8% 16.7% 15.6% 11.7% 12.4% 19.2% 19.8% 12.9% 17.1% 13.4% 145% 13.0% 17.3% 22.3% 14.3% 16.5%
40.9% 39.2% 37.9% 42.6% 42.0% 39.6% 454% 18.8% 34.0% 37.3% 36.7% 47.1% 359% 39.9% 42.8% 385% 32.3% 40.2% 39.3% 39.3% 40.2%
22.3% 23.6% 30.9% 20.8% 28.4% 23.8% 19.4% 34.4% 245% 25.9% 24.9% 18.0% 27.3% 22.3% 26.3% 22.3% 28.0% 23.6% 17.5% 26.3% 23.1%
121% 13.3% 13.3% 129% 12.5% 11.8% 12.3% 20.3% 19.1% 14.6% 12.9% 10.3% 12.8% 14.0% 11.4% 13.2% 157% 10.5% 11.7% 11.8% 12.5%
73% 85%  6.7% 59% 80% 81% 63% 109% 10.6%  9.8% 62% 48% 11.1% 68% 61% 11.5% 11.0% 83% 92% 83% 7.6%
15.4% 15.8% 10.4% 16.9% 12.8% 149% 17.3% 12.9% 9.7% 12.3% 19.2% 15.8% 12.9% 16.1% 135% 12.7% 14.8% 18.0% 20.8% 11.3% 15.3%
44.3% 40.9% 41.3% 46.2% 44.2% 43.1% 423% 29.0% 29.0% 38.3% 48.4% 49.9% 34.6% 46.0% 41.1% 347% 40.9% 39.5% 37.6% 42.9% 43.2%
245% 243% 32.7% 235% 27.9% 246% 22.8% 24.2% 34.4% 29.9% 18.7% 23.6% 29.6% 23.3% 26.8% 27.6% 24.2% 25.0% 21.3% 28.7% 24.8%
9.9% 10.5%  8.6% 83% 81% 101% 11.1% 19.4% 183% 12.7% 74% 68% 147%  92% 11.3% 142% 10.4% 10.6% 6.9% 10.6% 10.0%
59% 85%  7.0% 51% 70% 74% 64% 145% 86%  6.9% 64% 40% 82% 54% 72% 108% 9.7% 69% 134% 6.5% 6.7%

rvisor
19.7% 19.9% 15.4% 21.8% 19.3% 19.0% 20.9% 14.1% 16.1% 16.0% 241% 21.9% 143% 21.0% 19.0% 15.3% 18.6% 21.6% 21.1% 15.4% 19.6%
43.0% 36.6% 42.0% 43.4% 455% 40.6% 41.9% 28.1% 22.6% 39.7% 39.3% 50.0% 34.0% 43.1% 40.1% 34.1% 39.5% 344% 34.8% 42.2% 41.1%
21.2% 22.5% 25.4% 19.9% 23.9% 222% 20.9% 14.1% 31.2% 25.2% 21.2% 16.7% 25.9% 21.0% 23.3% 24.0% 233% 23.0% 21.1% 25.0% 21.8%
10.4% 12.0% 11.8% 9.5% 8.0% 11.1% 10.3% 21.9% 18.3% 12.3% 9.5% 75% 17.4% 89% 10.8% 153% 12.3% 13.2% 14.7% 10.8% 10.9%
5.7% 9.0% 5.4% 5.4% 3.4% 7.1% 59% 21.9% 11.8% 6.7% 5.9% 4.0% 8.4% 5.9% 6.8% 11.3% 6.3% 7.7% 8.3% 6.6% 6.7%
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Professional Development (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q28. My immediate supervisor understands my career/job goals

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q29. | have a mentor at work

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q30. | am satisfied with professional development opportunities

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen

23.3% 23.1% 15.7% 26.3% 14.3% 21.8% 22.6% 23.8% 22.6% 19.2% 28.3% 23.7% 17.6% 254% 23.1% 18.7% 21.4% 24.0% 23.2% 17.6% 22.9%
39.8% 34.4% 38.8% 41.0% 50.0% 37.9% 34.9% 17.5% 26.9% 35.4% 36.1% 48.6% 32.0% 39.0% 38.7% 31.2% 358% 32.2% 32.8% 38.9% 38.1%
20.9% 22.6% 28.3% 19.4% 22.6% 22.0% 21.5% 22.2% 20.4% 26.8% 17.8% 17.2% 25.0% 20.2% 22.8% 22.9% 24.4% 24.2% 22.7% 271.7% 21.8%
9.6% 10.3%  8.6% 73%  95% 10.3% 145% 19.0% 18.3% 10.0% 105%  6.7% 14.0% 85% 84% 16.0% 10.4% 11.7% 9.6%  8.6% 9.8%
64%  96%  86% 60% 36% 79% 64% 175% 11.8% 87% 73% 38% 113% 69% 70% 112% 80% 7.8% 11.6% 7.1% 7.5%
11.0% 10.9%  7.8% 12.0%  94% 105% 12.2% 82% 102% 82% 13.2% 10.9% 87% 124% 102% 89% 87% 96% 129% 8.8% 10.8%
19.7% 16.3% 21.6% 20.2% 20.0% 185% 17.3%  82% 11.4% 18.6% 19.3% 22.6% 15.8% 18.9% 14.9% 182% 19.5% 16.8% 19.9% 19.4% 18.7%
30.6% 26.2% 29.2% 28.9% 35.3% 29.8% 24.2% 24.6% 18.2% 31.0% 246% 333% 26.7% 282% 31.4% 25.9% 30.7% 30.1% 25.8% 33.5% 29.2%
20.7% 24.3% 22.9% 21.2% 18.8% 215% 25.4% 27.9% 34.1% 22.9% 23.9% 17.3% 25.0% 21.2% 23.7% 24.1% 233% 235% 19.4% 22.4% 21.9%
18.0% 22.3% 18.5% 17.7% 16.5% 19.7% 20.9% 31.1% 26.1% 19.2% 19.0% 15.8% 23.8% 19.3% 19.9% 22.9% 17.8% 20.0% 22.0% 15.8% 19.3%
13.4% 13.0%  9.0% 142% 91% 135% 122% 31% 128% 87% 18.0% 15.3% 10.4% 12.9% 104% 13.4% 11.0% 13.5% 18.3% 10.4% 13.1%
35.0% 29.4% 26.8% 34.7% 39.8% 335% 353% 17.2% 17.0% 26.9% 353% 41.2% 27.1% 342% 31.7% 29.3% 311% 29.2% 28.7% 29.9% 33.0%
285% 30.1% 34.3% 28.4% 31.8% 29.3% 24.7% 32.8% 26.6% 33.2% 25.8% 26.3% 30.9% 28.8% 31.6% 29.5% 26.4% 32.6% 27.7% 33.3% 29.3%
13.4% 15.2% 17.8% 145% 10.2% 12.8% 16.4% 26.6% 24.5% 18.0% 13.1% 10.7% 16.7% 14.0% 15.5% 15.5% 19.4% 12.3% 13.4% 15.7% 14.1%
9.6% 12.3% 12.0% 8.2% 91% 10.8% 11.4% 20.3% 19.1% 13.2% 7.8% 6.6% 15.0% 10.1% 10.8% 12.4% 12.0% 12.4% 11.9% 10.7% 10.5%
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Strategic Direction/Mission Accomplishment (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None
Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q31. | know my department's mission
Strongly Agree 30.8% 352% 25.9% 34.1% 40.0% 31.4% 32.6% 31.3% 31.9% 26.6% 42.6% 31.6% 23.4% 334% 31.6% 289% 29.3% 32.9% 40.6% 28.5% 31.9%
Agree 49.1% 46.5% 48.6% 49.7% 41.2% 48.3% 453% 43.8% 37.2% 49.2% 43.6% 54.1% 451% 484% 48.7% 47.9% 49.3% 46.1% 41.1% 48.4% 48.4%
Neutral 128% 11.2% 15.3% 10.1% 12.9% 13.1% 13.8% 125% 19.1% 13.8% 8.0% 9.6% 19.8% 11.0% 12.0% 14.8% 14.0% 14.6% 12.4% 14.2% 12.4%
Disagree 47%  48% 7.2% 41% 24% 48% 55% 63% 96% 6.6% 36% 31% 75% 46% 57% 52% 50% 41% 40% 6.3% 4.8%
Strongly Disagree 26% 22% 31% 20% 35% 25% 28% 63% 21% 3.8% 22% 17% 42% @ 26% 21% 31% 23% 22% 20% 2.6% 2.5%
Q32. Staff members in my department are organized effectively
Strongly Agree 11.7% 12.4%  9.6% 12.3% 10.5% 12.0% 11.0% 6.3% 13.3%  9.5% 18.8% 11.3% 10.0% 12.1%  95%  9.9%  9.6% 14.7% 149% 10.1% 11.8%
Agree 37.8% 34.9% 34.4% 40.1% 44.2% 36.3% 36.1% 20.6% 20.0% 33.4% 40.6% 44.2% 26.3% 39.2% 34.7% 31.2% 34.2% 32.6% 343% 37.6% 36.8%
Neutral 289% 27.7% 29.7% 26.9% 24.4% 284% 333% 31.7% 28.9% 32.3% 22.7% 26.5% 344% 26.7% 31.1% 31.9% 30.9% 29.4% 28.9% 29.3% 28.5%
Disagree 14.4% 16.9% 19.2% 149% 105% 153% 12.1% 33.3% 25.6% 16.6% 12.1% 12.1% 14.4% 157% 175% 182% 17.3% 154% 159% 16.5% 15.4%
Strongly Disagree 72% 80% 7.1% 58% 105% 80% 74% 7.9% 122% 82% 58% 58% 149% 63% 70% 88% 80% 80% 60% 6.6% 7.4%
Q33. Employees in my department are highly motivated about accomplishing our goals
Strongly Agree 125% 12.7% 12.5% 122% 11.8% 12.6% 12.4% 10.9% 13.0% 12.4% 15.9% 12.4% 10.3% 13.2% 9.6% 98% 123% 14.2% 184% 11.8% 12.5%
Agree 34.3% 30.8% 33.6% 37.3% 27.1% 31.8% 37.9% 188% 21.7% 29.5% 382% 37.4% 264% 36.3% 28.3% 28.3% 30.6% 29.9% 32.3% 32.2% 33.2%
Neutral 29.8% 29.2% 31.2% 29.2% 36.5% 30.1% 26.1% 28.1% 28.3% 31.5% 251% 30.8% 30.3% 29.5% 30.7% 31.3% 29.6% 29.5% 26.9% 30.7% 29.7%
Disagree 16.0% 17.2% 15.9% 145% 16.5% 16.9% 159% 31.3% 26.1% 16.9% 14.7% 13.4% 21.0% 15.0% 21.4% 17.9% 183% 16.7% 10.9% 16.9% 16.4%
Strongly Disagree 7.4% 10.1% 6.9% 6.8% 8.2% 8.7% 77% 10.9% 10.9% 9.7% 6.0% 6.0% 12.0% 6.0% 9.9% 12.7% 9.3% 9.7% 11.4% 8.4% 8.2%
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Strategic Direction/Mission Accomplishment (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/
Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None
Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
Q34. My immediate supervisor gives me clear expectations for work assignments
Strongly Agree 24.1% 24.9% 18.2% 27.1% 188% 23.3% 247% 17.5% 23.4% 20.1% 27.4% 25.6% 18.3% 26.7% 24.1% 17.6% 235% 254% 29.6% 18.8% 24.1%
Agree 46.0% 39.6% 46.4% 449% 553% 44.2% 42.6% 30.2% 34.0% 44.1% 43.1% 53.8% 37.4% 422% 41.3% 46.2% 44.6% 42.6% 33.5% 47.9% 44.1%
Neutral 17.9% 18.1% 22.6% 16.6% 11.8% 185% 16.8% 23.8% 22.3% 21.9% 15.7% 13.3% 24.4% 17.3% 21.1% 19.4% 158% 17.9% 22.3% 20.9% 18.1%
Disagree 78% 103%  9.7% 73% 12.9% 87% 11.0% 19.0% 12.8%  8.8% 82% 45% 126% 87% 86% 103% 97% 9.0% 87%  9.0% 8.7%
Strongly Disagree 41% 72% 31% 42% 12% 54% 49% 95% 74% 51% 56% 28% 73% 50% 50% 65% 64% 51% 58% 35% 5.0%
Q35. My immediate supervisor makes good use of my time
Strongly Agree 249% 26.9% 20.4% 27.5% 20.9% 248% 255% 17.2% 23.9% 21.8% 28.4% 25.0% 19.2% 26.8% 26.9% 20.6% 23.7% 29.3% 33.5% 21.2% 25.3%
Agree 447% 39.3%  42.6% 43.8% 46.5% 43.3% 42.4% 34.4% 30.4% 41.9% 41.0% 51.4% 36.9% 41.6% 41.2% 433% 43.7% 421% 37.5% 45.3% 43.0%
Neutral 18.6% 19.0% 23.8% 17.2% 17.4% 19.1% 18.0% 21.9% 25.0% 23.0% 18.0% 16.2% 24.3% 181% 20.2% 19.1% 16.3% 19.8% 16.5% 22.0% 18.9%
Disagree 75% 80% 9.1% 73% 140% 75% 86% 94% 13.0% 85% 68% 47% 113% 88% 63% 98% 11.0% 41% 65% 7.6% 7.7%
Strongly Disagree 43% 69% 4.1% 41% 12% 53% 55% 17.2% 76% 4.8% 58% 27% 82% 46% 55% 73% 53% 48% 6.0% 4.0% 5.0%
Q36. | am committed to my job
Strongly Agree 58.3% 62.0% 55.5% 61.1% 54.7% 60.0% 57.1% 45.3% 46.2% 55.6% 65.5% 62.4% 51.2% 61.8% 60.1% 52.6% 54.5% 58.6% 63.3% 57.6% 59.3%
Agree 335% 30.2% 32.5% 31.7% 37.2% 32.3% 336% 29.7% 452% 32.3% 283% 31.7% 36.9% 30.7% 31.8% 37.6% 385% 32.0% 28.5% 31.7% 32.4%
Neutral 6.1% 6.1% 9.8% 5.3% 4.7% 6.1% 6.8% 17.2% 4.3% 8.9% 3.6% 4.5% 8.9% 5.8% 7.0% 6.8% 5.7% 6.8% 6.8% 8.4% 6.3%
Disagree 1.2% 0.9% 1.2% 1.3% 2.3% 0.9% 1.1% 1.6% 2.2% 1.7% 1.4% 0.8% 1.6% 1.0% 0.5% 1.6% 0.7% 1.5% 1.0% 1.2% 1.1%
Strongly Disagree 0.9% 0.8% 0.9% 0.5% 1.2% 0.8% 1.4% 6.3% 2.2% 1.5% 1.2% 0.6% 1.6% 0.6% 0.6% 1.3% 0.7% 1.0% 0.5% 1.1% 0.9%
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Strategic Direction/Mission Accomplishment (Excluding Don't Know)

Appendix C: Crosstabular Data by Demographics

01-038. Using a scale of 1 to 5 where 5 means "'strongqly AGREE™ and 1 means "'strongly DISAGREE." please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

N=7852

Q37. 1 am proud to work for City of San Antonio

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Q38. 1 think City is moving in right direction

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Officia- Protect-
Not Asian/  Hispan- Native No Is/ ive Para-  Service/

Provid- White/  Pacific ic/ Black/  Americ- Respo- Admin- Servic- Skilled Profess- Profess- Maint- Techni- None

Male  Female ed Anglo Islander Latino Africian  an Other nse istrato... es Craft  ionals ionals enance cians Clerical Other chosen
57.7% 56.4% 51.2% 54.7% 57.0% 60.1% 545% 51.6% 43.6% 50.3% 63.9% 61.5% 50.0% 56.7% 56.6% 56.7% 56.5% 55.2% 64.6% 53.9% 57.0%
29.5% 28.8% 28.2% 31.8% 25.6% 27.8% 30.7% 23.4% 31.9% 29.8% 246% 283% 32.7% 29.8% 27.6% 28.8% 32.6% 30.4% 24.3% 28.8% 29.2%
9.6% 11.5% 18.1% 10.2% 10.5%  9.6%  9.6% 14.1% 18.1% 16.2% 80% 73% 13.0% 104% 132% 10.7% 83% 121% 7.8% 13.9% 10.6%
18% 19%  12% 20% 58% 14% 36% 16% 21% 15% 27% 12% 25% 19% 19% 20% 13% 12% 15% 18% 1.8%
1.4% 1.4% 1.2% 1.3% 1.2% 1.1% 1.6% 9.4% 4.3% 2.2% 1.0% 1.7% 1.9% 1.3% 0.8% 1.8% 1.3% 1.2% 1.9% 1.5% 1.4%
24.0% 25.2% 21.5% 21.8% 24.4% 264% 25.8% 159% 21.5% 18.7% 335% 22.4% 22.0% 24.6% 20.0% 23.6% 22.3% 27.7% 27.8% 23.2% 24.2%
36.6% 34.3% 32.0% 39.9% 41.9% 34.4% 40.4% 23.8% 20.4% 311% 40.8% 40.9% 29.3% 38.0% 37.8% 31.6% 32.8% 29.2% 26.3% 33.7% 35.7%
240% 27.1% 29.2% 245% 18.6% 246% 21.3% 25.4% 32.3% 31.3% 15.4% 21.9% 27.8% 24.4% 26.7% 252% 26.0% 30.6% 33.8% 26.7% 25.2%
92%  82% 11.4% 92% 70% 84% 83% 175% 151% 11.8% 68% 87% 10.8% 82% 11.1% 11.0% 122% 76% 45% 9.8% 9.0%
6.2% 53% 58% 46% 81% 63% 42% 175% 10.8%  7.0% 34% 6.0% 101% 47% 44% 85% 68% 50% 76% 6.6% 5.9%



Appendix C: Crosstabular Data by Demographics

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all. (excluding "'no response'")

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q39. Employee newsletter - In the City

A Lot 10.2% 19.2% 10.2% 72% 26.8% 16.0% 13.0% 8.2% 11.0% 11.5% 176% 47% 135% 12.0% 16.8% 16.4% 14.7% 21.3% 13.9% 11.2% 12.9%
A Little 43.3% 50.4% 45.1% 42.9% 40.2% 47.2% 50.0% 36.1% 45.1% 42.7% 53.2% 33.5% 45.7% 47.9% 49.8% 46.1% 48.8% 47.8% 36.6% 45.8% 45.5%
Not At All 46.5% 30.4% 44.8% 49.9% 32.9% 36.8% 37.0% 55.7% 44.0% 45.7% 29.2% 61.9% 40.8% 40.2% 33.4% 37.6% 36.5% 30.9% 49.5% 43.0% 41.5%

Q40. Government access channel (TVSA)programs

A Lot 40% 45% 3.8% 17% 49% 53% 57% 17% 55% 3.9% 6.9% 11% 59% 32% 31% 9.0% 78% 34% 57% 3.9% 4.2%
A Little 19.6% 21.9% 21.7% 11.5% 28.4% 24.7% 28.9% 13.6% 22.0% 18.0% 27.3% 11.0% 28.6% 185% 20.4% 32.4% 19.8% 225% 17.0% 19.2% 20.4%
Not At All 76.4% 73.5% 74.5% 86.8% 66.7% 70.0% 654% 84.7% 725% 78.1% 65.8% 87.9% 655% 78.4% 76.5% 585% 72.4% 74.1% 77.3% 76.9% 75.4%

Q41. Department Website

A Lot 32.7% 49.8% 40.3% 34.8% 39.5% 40.5% 41.3% 20.3% 22.0% 36.6% 48.4% 32.5% 26.5% 40.5% 48.0% 27.9% 31.9% 53.8% 26.8% 36.0% 38.2%
A Little 43.9% 34.7% 40.3% 455% 39.5% 38.6% 41.9% 356% 40.7% 41.8% 40.5% 48.6% 41.2% 41.8% 36.3% 38.4% 40.3% 31.4% 39.7% 42.0% 41.0%
Not At All 23.4% 15.4% 19.5% 19.7% 21.0% 20.9% 16.8% 44.1% 37.4% 21.6% 11.1% 18.9% 322% 17.7% 15.8% 33.6% 27.8% 14.8% 33.5% 22.0% 20.8%

Q42. City website - www.sanantonio.gov

A Lot 39.5% 60.6% 45.7% 40.2% 48.1% 49.5% 53.0% 28.3% 28.9% 45.1% 62.3% 34.2% 38.3% 47.9% 582% 36.7% 43.1% 64.5% 35.8% 42.1% 46.2%
A Little 44.3% 32.6% 39.5% 46.7% 39.5% 37.9% 36.1% 40.0% 37.8% 40.1% 33.6% 49.7% 40.6% 41.9% 34.0% 39.8% 41.0% 28.6% 43.5% 42.4% 40.6%
Not At All 16.1% 6.7% 14.8% 13.1% 12.3% 12.6% 10.9% 31.7% 33.3% 14.8% 42% 16.1% 21.1% 102% 7.9% 234% 159% 6.9% 20.7% 155% 13.2%
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Appendix C: Crosstabular Data by Demographics

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all. (excluding "'no response'")

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q43. COSA Web (City Intranet)

A Lot 43.5% 58.1% 49.0% 47.4% 51.9% 48.7% 49.4% 39.3% 42.5% 47.8% 64.0% 46.0% 30.0% 54.4% 59.6% 26.3% 41.8% 56.6% 36.5% 43.6% 48.1%
A Little 38.7% 29.3% 34.9% 39.9% 33.3% 33.7% 34.9% 29.5% 23.0% 37.2% 283% 41.8% 37.5% 353% 29.9% 35.7% 39.1% 31.7% 33.3% 39.8% 35.7%
Not At All 17.8% 12.5% 16.1% 127% 148% 17.6% 15.7% 31.1% 345% 15.0% 76% 12.2% 325% 10.3% 10.5% 38.0% 19.0% 11.8% 30.2% 16.6% 16.1%

Q44. All COSA emails

A Lot 44.9% 58.5% 47.2% 48.1% 51.9% 50.5% 49.0% 20.3% 38.2% 48.2% 65.9% 45.4% 29.8% 55.8% 58.1% 28.4% 47.5% 59.8% 35.1% 44.9% 49.1%
A Little 34.8% 27.9% 35.8% 38.1% 284% 29.4% 33.8% 39.0% 31.5% 35.8% 28.9% 38.7% 29.5% 342% 31.0% 27.5% 285% 27.0% 32.5% 37.2% 32.7%
Not At All 20.4% 13.6% 16.9% 13.8% 19.8% 20.1% 17.2% 40.7% 30.3% 16.0% 51% 159% 40.7% 10.0% 10.9% 44.1% 24.1% 13.2% 32.5% 17.9% 18.2%

Q45. Department bulletin boards

A Lot 18.1% 16.9% 13.3% 146% 27.2% 19.7% 20.1% 17% 11.5% 13.5% 17.0% 26.9% 17.4% 14.7% 14.0% 225% 11.3% 17.2% 23.0% 13.3% 17.5%
A Little 45.3% 39.3% 39.2% 422% 29.6% 452% 40.7% 31.7% 37.9% 39.7% 38.7% 43.6% 482% 415% 42.7% 483% 47.8% 43.3% 38.7% 42.8% 43.2%
Not At All 36.6% 43.8% 47.6% 43.1% 432% 351% 39.3% 66.7% 50.6% 46.8% 44.3% 29.6% 34.4% 43.8% 43.3% 29.2% 41.0% 39.5% 38.2% 43.9% 39.2%

Q46. City news releases

A Lot 10.8% 19.5% 11.0% 8.6% 235% 16.1% 16.3% 52% 9.0% 11.6% 229% 69% 135% 12.9% 13.6% 16.7% 13.3% 19.1% 11.5% 12.8% 13.5%
A Little 46.3% 48.8% 45.3% 44.9% 46.9% 48.3% 50.9% 37.9% 46.1% 44.3% 49.5% 42.2% 46.6% 49.7% 50.8% 45.6% 46.1% 50.7% 32.8% 42.9% 47.0%
Not At All 42.9% 31.7% 43.7% 46.5% 29.6% 35.6% 32.9% 56.9% 44.9% 44.0% 27.6% 50.9% 39.9% 37.4% 35.6% 37.7% 40.6% 30.2% 55.7% 44.3% 39.5%
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Appendix C: Crosstabular Data by Demographics

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all. (excluding "'no response"")

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q47. City Annual Report

A Lot 85% 11.1% 8.8% 6.4% 13.6% 11.0% 12.2% 0.0% 7.9% 7.8% 17.7% 37% 11.6% 97% 79% 129% 72% 10.7% 7.7% 7.9% 9.3%
A Little 34.7% 39.8% 33.7% 32.6% 45.7% 37.8% 40.6% 35.6% 36.0% 33.6% 42.1% 27.3% 39.6% 38.5% 39.0% 37.6% 39.6% 359% 26.7% 32.5% 36.2%
Not At All 56.8% 49.1% 57.5% 61.1% 40.7% 51.2% 472% 64.4% 56.2% 58.7% 40.1% 68.9% 48.8% 51.8% 53.1% 49.5% 53.2% 53.4% 65.6% 59.6% 54.5%

Q48. Human Resources website

A Lot 11.5% 23.9% 13.2% 82% 24.7% 188% 19.1% 83% 7.9% 153% 244% 44% 17.1% 14.0% 19.9% 17.4% 13.4% 27.9% 10.8% 15.4% 15.3%
A Little 35.3% 44.1% 45.0% 34.4% 39.5% 39.8% 45.6% 40.0% 36.0% 38.6% 45.1% 25.1% 38.4% 39.9% 46.9% 39.3% 459% 41.0% 31.4% 38.7% 38.4%
Not At All 53.2% 31.9% 41.8% 57.3% 358% 414% 353% 51.7% 56.2% 46.1% 30.5% 70.5% 44.5% 46.2% 33.2% 43.3% 40.8% 31.2% 57.7% 45.9% 46.2%

Q49. Department newsletter

A Lot 15.9% 21.2% 16.6% 151% 28.8% 19.2% 188% 89% 14.6% 14.4% 32.0% 15.0% 16.5% 16.7% 182% 17.6% 15.1% 20.1% 16.2% 14.9% 17.5%
A Little 42.5% 42.1% 44.5% 40.6% 40.0% 43.8% 425% 30.4% 40.4% 42.4% 38.8% 38.2% 43.9% 452% 43.3% 41.3% 49.5% 40.5% 34.6% 43.3% 42.5%
Not At All 41.5% 36.7% 38.9% 443% 31.3% 37.0% 387% 60.7% 44.9% 43.2% 29.3% 46.8% 39.6% 38.1% 385% 41.1% 354% 39.4% 49.2% 41.8% 40.0%

Q50. Other communications tool

A Lot 11.5% 15.8% 10.8% 112% 16.3% 12.9% 17.3% 11.4% 15.1% 10.1% 18.1% 85% 11.8% 12.4% 17.1% 15.3% 9.7% 14.0% 14.0% 10.4% 12.5%
A Little 23.8% 20.5% 25.2% 15.8% 16.3% 26.9% 23.2% 20.5% 18.9% 19.6% 28.8% 15.4% 31.4% 235% 18.0% 31.5% 26.0% 17.7% 20.6% 20.9% 23.0%
Not At All 64.7% 63.7% 64.0% 72.9% 67.4% 60.2% 59.5% 68.2% 66.0% 70.3% 53.1% 76.1% 56.8% 64.1% 64.9% 53.1% 64.3% 68.3% 65.4% 68.7% 64.5%

ETC Institute (2011) C-17



City Communication Tools

Appendix C: Crosstabular Data by Demographics

039-050. Please rate each of the communication tools you rely on. (excluding "'no response")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=7424

Q39. Employee newsletter - In the City

Excellent
Good
Only Fair

Poor

Q40. Government access channel (TVSA)programs

Excellent
Good
Only Fair

Poor

Q41. Department Website

Excellent
Good
Only Fair

Poor

Q42. City website - www.sanantonio.gov

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island- nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
10.6% 17.1% 11.2% 10.3% 21.0% 14.3% 11.4% 125% 9.1% 10.8% 21.2% 7.0% 10.3% 12.9% 14.7% 11.9% 12.8% 17.1% 10.9% 12.3% 12.8%
52.2% 60.6% 58.9% 58.9% 46.8% 53.8% 56.3% 27.5% 50.0% 55.2% 57.9% 51.9% 47.8% 58.6% 54.2% 47.3% 54.0% 59.1% 48.1% 58.6% 55.2%
25.8% 18.5% 25.4% 22.8% 22.6% 23.1% 23.9% 40.0% 21.2% 27.4% 17.1% 28.7% 27.6% 21.8% 26.1% 252% 21.7% 19.2% 28.7% 22.1% 23.5%
11.3% 38% 4.5% 80% 9.7% 88% 85% 20.0% 19.7% 6.6% 38% 124% 143% 6.7% 50% 156% 11.5% 4.6% 124% 7.0% 8.6%
52% 6.8% 7.1% 37% 98% 62% 64% 103% 54% 7.5% 82% 33% 55% 51% 60% 84% 65% 63% 38% 75% 5.8%
37.3% 46.5% 45.2% 385% 29.4% 41.3% 40.6% 23.1% 357% 42.0% 48.3% 31.6% 40.5% 42.4% 40.4% 36.7% 35.3% 44.8% 39.0% 42.7% 40.3%
36.6% 35.0% 33.9% 38.1% 43.1% 35.1% 40.6% 30.8% 30.4% 33.3% 30.9% 39.3% 34.0% 34.8% 40.6% 36.2% 34.8% 39.3% 33.3% 33.0% 36.0%
20.9% 11.8% 13.7% 19.6% 17.6% 17.4% 12.4% 359% 28.6% 17.2% 12.6% 25.8% 20.0% 17.7% 13.0% 18.8% 234% 9.6% 23.8% 16.8% 17.9%
18.8% 23.5% 16.3% 16.7% 18.0% 22.5% 24.0% 12.5% 18.2% 15.4% 26.7% 16.9% 16.3% 19.1% 26.0% 19.7% 19.7% 26.6% 18.2% 16.9% 20.1%
55.4% 55.9% 58.1% 59.5% 57.4% 53.1% 55.9% 40.0% 43.9% 60.5% 50.9% 62.1% 51.8% 56.9% 51.1% 47.9% 51.6% 56.2% 48.9% 61.7% 55.6%
19.1% 15.7% 20.7% 18.6% 18.0% 17.9% 15.6% 25.0% 22.7% 18.5% 147% 16.1% 22.8% 183% 20.3% 22.6% 18.4% 12.4% 24.1% 16.5% 18.1%
6.8% 49% 4.9% 52% 6.6% 6.4% 45% 225% 152% 5.6% 78% 49% 91% 56% 26% 98% 10.3% 49% 88% 4.9% 6.1%
22.7% 29.0% 19.0% 19.4% 22.7% 28.0% 31.8% 18.6% 17.1% 18.0% 27.1% 19.9% 24.4% 22.6% 30.1% 26.6% 24.7% 348% 19.9% 22.0% 24.6%
57.8% 58.3% 65.5% 63.2% 59.1% 55.1% 54.5% 51.2% 51.4% 64.2% 58.3% 63.8% 52.9% 60.5% 56.3% 47.5% 56.8% 54.3% 55.3% 62.1% 58.3%
15.9% 10.7% 13.5% 14.6% 15.2% 13.8% 12.3% 18.6% 22.9% 15.4% 11.6% 14.5% 17.9% 14.3% 11.4% 205% 145% 89% 19.1% 13.0% 14.2%
35% 20% 2.0% 28% 3.0% 31% 14% 11.6% 86% 24% 30% 19% 48% 26% 21% 54% 40% 20% 57% 2.9% 3.0%
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City Communication Tools

Appendix C: Crosstabular Data by Demographics

039-050. Please rate each of the communication tools you rely on. (excluding "'no response")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=7424

Q43. COSA Web (City Intranet)

Excellent
Good
Only Fair

Poor

Q44. All COSA emails

Excellent
Good
Only Fair

Poor

Q45. Department bulletin boards

Excellent
Good
Only Fair

Poor

Q46. City news releases

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
21.9% 28.1% 14.1% 19.2% 25.8% 26.9% 25.9% 21.7% 22.1% 15.8% 28.9% 22.6% 19.7% 23.1% 29.4% 16.3% 24.6% 33.2% 17.8% 17.7% 23.5%
55.9% 56.3% 64.5% 61.3% 56.5% 532% 55.9% 41.3% 485% 62.3% 53.1% 62.2% 50.4% 585% 53.0% 48.5% 53.9% 52.1% 55.6% 62.1% 56.4%
16.8% 12.2% 19.0% 15.7% 16.1% 15.0% 16.1% 152% 10.3% 17.8% 13.2% 12.6% 19.9% 145% 14.9% 253% 15.8% 12.0% 17.8% 16.5% 15.5%
53% 34% 24% 39% 16% 49% 21% 217% 191% 42% 48% 25% 10.0% 39% 27% 99% 57% 27% 89% 37% 4.6%
25.0% 28.9% 18.0% 21.3% 19.4% 29.7% 25.9% 14.6% 25.0% 19.1% 33.8% 24.0% 20.1% 26.0% 31.0% 17.8% 27.3% 33.9% 20.9% 22.4% 25.9%
52.4% 55.7% 66.1% 60.3% 53.2% 49.7% 55.0% 41.5% 38.9% 62.8% 55.3% 57.6% 42.4% 57.0% 51.7% 42.9% 50.2% 52.4% 52.7% 62.0% 54.0%
16.7% 12.1% 13.9% 15.2% 21.0% 145% 14.9% 26.8% 22.2% 16.3% 84% 14.9% 225% 14.3% 14.0% 26.4% 12.6% 11.6% 155% 12.2% 15.2%
6.0% 33% 2.0% 33% 65% 61% 43% 17.1% 13.9% 1.8% 25% 35% 150% 27% 33% 12.9% 10.0% 2.0% 10.9% 3.4% 5.0%
11.5% 10.3% 10.4% 87% 17.9% 125% 12.9% 0.0% 4.8% 10.3% 10.9% 16.1% 11.8% 92% 9.4% 125% 7.6% 11.2% 13.2% 11.4% 11.1%
47.6% 46.3% 47.7% 49.0% 26.8% 47.1% 45.6% 33.3% 49.2% 46.0% 46.9% 54.1% 41.5% 47.6% 42.1% 45.6% 452% 45.8% 48.8% 50.2% 47.2%
28.9% 29.6% 30.2% 30.7% 33.9% 28.3% 28.5% 28.2% 31.7% 29.5% 30.0% 23.0% 325% 29.8% 34.4% 29.9% 31.9% 28.7% 25.6% 26.4% 29.2%
12.0% 13.8% 11.7% 11.6% 21.4% 12.1% 12.9% 38.5% 14.3% 14.1% 122% 6.9% 143% 135% 14.2% 12.0% 152% 14.3% 12.4% 11.9% 12.5%
9.0% 13.0% 8.7% 73% 13.8% 12.0% 9.6% 0.0% 49% 9.2% 126% 69% 91% 102% 12.0% 10.5% 11.9% 12.4% 8.6% 10.8% 10.2%
48.6% 56.3% 60.2% 53.5% 43.1% 50.5% 51.6% 45.2% 50.8% 53.9% 58.8% 48.8% 43.7% 54.4% 49.6% 453% 44.8% 547% 47.4% 57.2% 51.5%
31.8% 245% 25.7% 30.1% 32.8% 285% 31.2% 28.6% 27.9% 29.4% 23.1% 34.8% 335% 26.8% 31.8% 33.2% 31.0% 26.7% 26.7% 25.1% 29.2%
10.6% 6.3% 5.3% 91% 103% 89% 7.6% 262% 16.4% 7.4% 55% 95% 13.6% 86% 6.6% 11.0% 124% 63% 17.2% 6.9% 9.0%
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City Communication Tools

Appendix C: Crosstabular Data by Demographics

039-050. Please rate each of the communication tools you rely on. (excluding "'no response")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=7424

Q47. City Annual Report
Excellent

Good

Only Fair

Poor

Q48. Human Resources website

Excellent
Good
Only Fair

Poor

Q49. Department newsletter

Excellent
Good
Only Fair

Poor

Q50. Other communications tool

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None

Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

92% 9.0% 8.0% 89% 132% 94% 93% 26% 17% 82% 157% 57% 105% 101% 74% 88% 65% 75% 47% 9.5% 9.1%
445% 56.5% 60.6% 49.2% 47.2% 48.4% 48.2% 36.8% 44.8% 53.1% 56.9% 44.0% 40.0% 525% 47.3% 42.9% 44.7% 49.8% 44.9% 56.4% 48.9%
32.1% 26.7% 25.5% 30.8% 28.3% 30.1% 32.0% 26.3% 32.8% 28.7% 21.7% 357% 32.6% 27.1% 358% 32.9% 31.7% 33.3% 28.0% 252% 30.2%
14.1% 7.8% 59% 11.0% 11.3% 12.2% 105% 34.2% 20.7% 10.0% 57% 145% 17.0% 10.3% 95% 153% 17.1% 95% 22.4% 8.9% 11.8%
9.7% 15.4% 10.0% 83% 16.1% 13.4% 133% 24% 4.9% 10.0% 13.3% 65% 12.4% 10.9% 12.4% 10.8% 11.4% 20.0% 8.0% 11.9% 11.6%
46.3% 57.2% 58.4% 50.6% 41.1% 50.0% 50.8% 43.9% 52.5% 52.7% 56.2% 44.6% 44.9% 51.9% 50.8% 46.5% 50.7% 53.3% 47.8% 55.6% 50.4%
30.8% 21.1% 25.4% 30.0% 28.6% 26.2% 28.5% 24.4% 18.0% 28.8% 22.5% 357% 26.3% 26.9% 31.2% 285% 23.2% 21.5% 30.1% 24.9% 27.4%
13.2% 6.3% 6.2% 11.2% 143% 10.4% 7.4% 29.3% 24.6% 85% 8.0% 13.2% 16.4% 10.3% 56% 14.2% 147% 52% 142% 7.6% 10.6%
12.6% 16.7% 15.0% 12.0% 31.5% 151% 124% 83% 3.1% 13.4% 23.1% 11.7% 11.8% 147% 135% 11.5% 9.8% 16.4% 10.1% 13.5% 13.9%
48.6% 52.3% 52.6% 53.0% 38.9% 48.8% 48.6% 27.8% 46.2% 51.0% 50.6% 52.6% 44.2% 52.3% 46.7% 42.3% 49.8% 48.6% 51.3% 54.4% 49.9%
26.2% 21.1% 23.9% 24.2% 20.4% 24.7% 27.9% 25.0% 26.2% 24.3% 19.2% 25.7% 28.6% 22.2% 27.8% 29.6% 27.9% 24.5% 21.0% 22.3% 24.6%
126% 9.9% 8.5% 10.7% 9.3% 11.5% 11.2% 38.9% 24.6% 11.3% 71% 99% 15.4% 10.8% 12.0% 16.5% 12.6% 10.5% 17.6% 9.8% 11.6%
10.7% 12.4% 13.1% 11.8% 29.2% 10.5% 12.4% 11.1% 12.1% 12.4% 16.5% 85% 9.0% 11.1% 16.6% 10.9% 10.8% 11.5% 9.0% 12.6% 11.2%
36.9% 44.2% 51.2% 38.9% 25.0% 39.8% 34.3% 22.2% 36.4% 41.8% 46.8% 385% 37.6% 435% 289% 359% 33.3% 39.5% 359% 43.4% 39.2%
31.2% 27.2% 27.4% 30.4% 20.8% 30.2% 32.8% 29.6% 21.2% 30.9% 23.9% 32.2% 31.8% 27.4% 36.5% 33.7% 283% 29.5% 29.5% 27.5% 30.2%
21.1% 16.1% 8.3% 18.9% 25.0% 19.6% 20.4% 37.0% 30.3% 14.9% 12.8% 20.8% 21.5% 18.0% 18.0% 19.6% 27.5% 19.5% 25.6% 16.5% 19.5%
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Appendix C: Crosstabular Data by Demographics

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response'")

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q51. Staff meetings

A Lot 30.5% 41.3% 33.7% 32.3% 39.5% 35.0% 40.6% 24.1% 24.7% 30.0% 56.3% 16.6% 31.8% 39.1% 45.2% 32.3% 27.7% 31.1% 19.9% 28.5% 33.9%
A Little 38.8% 36.3% 41.8% 37.1% 40.7% 38.5% 352% 31.0% 46.1% 40.2% 31.9% 34.6% 44.4% 36.4% 34.0% 47.2% 46.4% 38.8% 38.3% 41.1% 38.2%
Not At All 30.7% 22.4% 24.5% 30.6% 19.8% 26.5% 24.1% 44.8% 29.2% 29.8% 11.8% 48.8% 23.8% 245% 20.9% 20.5% 26.0% 30.1% 41.8% 30.3% 27.9%

Q52. Telephone

A Lot 41.1% 57.6% 51.1% 46.3% 46.9% 46.5% 49.0% 25.9% 38.6% 48.7% 67.1% 32.2% 40.8% 50.2% 58.6% 31.6% 43.7% 56.2% 39.4% 45.3% 46.6%
A Little 37.2% 29.3% 31.4% 36.6% 383% 34.3% 31.6% 44.4% 29.5% 31.7% 27.0% 39.4% 344% 357% 29.9% 38.8% 37.3% 29.3% 34.7% 32.7% 34.6%
Not At All 21.7% 13.0% 17.5% 17.0% 14.8% 19.2% 19.4% 29.6% 31.8% 19.6% 59% 28.4% 24.7% 14.2% 11.5% 29.7% 19.0% 14.5% 25.9% 22.0% 18.8%
Q53. Email

A Lot 55.4% 74.8% 67.0% 68.2% 63.0% 58.4% 60.2% 37.9% 56.8% 65.5% 86.5% 53.9% 32.8% 735% 75.9% 28.7% 52.2% 71.3% 43.1% 62.4% 61.8%
A Little 26.2% 15.7% 20.1% 22.1% 235% 23.0% 244% 25.9% 19.3% 22.5% 11.6% 33.3% 26.3% 19.8% 17.0% 27.4% 25.4% 18.7% 25.6% 23.3% 22.7%
Not At All 18.4% 9.5% 12.9% 9.7% 13.6% 18.6% 153% 36.2% 23.9% 12.0% 20% 12.9% 41.0% 6.7% 7.1% 43.9% 224% 10.0% 31.3% 14.3% 15.4%

Q54. Interdepartmental Memos

A Lot 25.6% 32.1% 24.2% 27.1% 225% 285% 29.1% 17.2% 25.3% 24.2% 33.8% 30.6% 14.5% 31.2% 30.4% 15.9% 18.1% 32.8% 24.4% 24.7% 27.5%
A Little 46.1% 44.8% 49.0% 49.6% 57.5% 43.3% 47.0% 39.7% 42.5% 48.3% 55.6% 48.1% 39.4% 48.5% 45.7% 40.6% 42.7% 42.4% 36.3% 46.1% 45.9%
Not At All 28.3% 23.1% 26.8% 23.3% 20.0% 28.3% 23.9% 43.1% 322% 27.5% 10.6% 21.3% 46.1% 20.3% 23.9% 43.5% 39.2% 24.8% 39.4% 29.2% 26.6%
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Appendix C: Crosstabular Data by Demographics

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q55. Bin mail
A Lot 16.4% 27.4% 20.3% 17.2% 17.7% 21.3% 252% 10.2% 17.2% 18.9% 29.5% 20.3% 10.9% 19.7% 25.5% 11.9% 10.0% 30.8% 14.5% 21.2% 19.9%
A Little 38.1% 37.6% 39.2% 41.0% 46.8% 36.9% 33.0% 32.2% 28.7% 37.1% 47.5% 38.3% 32.6% 429% 36.3% 29.6% 31.0% 33.5% 33.2% 36.9% 38.0%
Not At All 45.5% 35.0% 40.5% 41.8% 354% 41.7% 41.7% 57.6% 54.0% 44.0% 23.0% 41.3% 56.5% 37.4% 38.2% 585% 59.0% 357% 52.3% 41.9% 42.1%

Q56. Paycheck

A Lot 54.7% 64.9% 52.8% 55.7% 50.0% 60.1% 59.1% 33.9% 51.1% 52.1% 53.7% 59.9% 51.9% 57.0% 63.4% 51.7% 57.9% 70.1% 56.2% 53.7% 57.7%
A Little 28.7% 20.8% 26.4% 26.9% 33.8% 25.6% 25.1% 322% 33.0% 26.1% 28.2% 26.2% 29.8% 26.1% 22.9% 31.0% 284% 20.2% 25.8% 25.8% 26.2%
Not At All 16.6% 14.3% 20.8% 17.3% 16.3% 14.3% 157% 33.9% 15.9% 21.8% 18.1% 13.9% 183% 17.0% 13.7% 17.2% 13.7% 9.7% 18.0% 20.5% 16.1%

Q57. City council meetings

A Lot 8.3% 13.0% 11.2% 6.8% 122% 11.1% 14.4% 3.6% 106% 9.1% 23.4% 33% 89% 116% 74% 112% 89% 95% 28% 10.1% 9.8%
A Little 30.7% 33.9% 35.9% 28.2% 39.2% 33.3% 342% 17.9% 31.8% 33.6% 39.8% 25.0% 33.3% 35.0% 345% 302% 28.7% 29.1% 26.7% 30.2% 31.9%
Not At All 61.0% 53.1% 52.9% 65.0% 48.6% 55.6% 51.4% 78.6% 57.6% 57.3% 36.8% 71.8% 57.8% 53.4% 58.1% 58.6% 624% 61.4% 70.6% 59.7% 58.3%
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General City Sources

051-057. Please rate each of the general city sources you rely on. (excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=7441

Q51. Staff meetings
Excellent

Good

Only Fair

Poor

Q52. Telephone

Excellent
Good
Only Fair

Poor

Q53. Email
Excellent
Good

Only Fair

Poor

Q54. Interdepartmental Memos

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Appendix C: Crosstabular Data by Demographics

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
15.8% 17.3% 13.4% 159% 21.7% 17.2% 13.6% 11.1% 9.2% 12.1% 24.3% 13.2% 13.8% 16.8% 185% 14.9% 152% 16.1% 154% 12.7% 16.1%
47.0% 49.0% 49.4% 51.8% 45.0% 45.6% 54.6% 47.2% 43.1% 46.3% 56.3% 435% 42.9% 51.4% 44.4% 42.0% 48.0% 42.8% 49.6% 51.6% 47.7%
25.2% 20.8% 22.6% 21.3% 23.3% 246% 19.8% 16.7% 30.8% 26.8% 13.8% 28.9% 29.4% 21.9% 235% 27.9% 23.3% 24.2% 20.3% 22.0% 23.8%
12.0% 12.9% 14.6% 11.0% 10.0% 12.6% 12.1% 25.0% 16.9% 14.7% 56% 14.4% 14.0% 9.9% 13.6% 15.1% 13.5% 16.9% 14.6% 13.7% 12.4%
24.6% 28.1% 22.5% 25.9% 28.6% 26.0% 22.7% 18.4% 21.3% 24.1% 36.1% 20.3% 21.1% 28.7% 22.7% 18.9% 28.3% 28.8% 25.0% 22.5% 25.6%
51.5% 54.9% 58.8% 57.1% 50.0% 50.6% 53.2% 47.4% 42.6% 55.8% 54.6% 57.2% 45.7% 555% 53.8% 41.4% 48.3% 49.5% 55.5% 58.1% 52.9%
16.7% 12.3% 15.8% 12.9% 17.9% 16.0% 15.8% 26.3% 23.0% 16.1% 78% 17.2% 20.6% 12.4% 16.2% 23.1% 157% 157% 11.7% 15.3% 15.3%
72% 47% 2.9% 41% 36% 74% 83% 7.9% 131% 4.0% 14% 52% 126% 34% 73% 16.6% 7.8% 6.0% 7.8% 4.1% 6.2%
32.0% 39.1% 29.8% 35.3% 41.7% 34.1% 30.3% 351% 30.4% 32.1% 471% 28.8% 21.3% 39.1% 34.7% 20.1% 32.1% 39.6% 34.9% 32.4% 34.1%
48.8% 49.9% 55.6% 53.2% 43.3% 46.9% 51.8% 29.7% 42.0% 53.5% 471% 57.0% 36.4% 51.2% 49.1% 39.8% 48.1% 48.9% 46.5% 53.7% 49.4%
13.0% 75% 12.7% 9.1% 10.0% 12.1% 13.0% 24.3% 17.4% 11.4% 48% 11.4% 23.6% 81% 13.1% 21.5% 93% 83% 12.4% 10.4% 11.3%
6.2% 35% 2.0% 24% 50% 68% 49% 10.8% 10.1% 2.9% 11% 29% 187% 16% 3.1% 186% 105% 32% 62% 3.5% 5.1%
15.1% 16.6% 9.4% 147% 15.4% 16.3% 15.8% 22.5% 10.9% 10.9% 17.4% 183% 10.2% 16.2% 13.1% 9.6% 153% 18.9% 15.0% 14.6% 15.3%
52.3% 56.4% 59.8% 58.5% 53.8% 51.6% 51.5% 30.0% 40.6% 58.4% 61.9% 57.6% 39.4% 57.8% 53.9% 41.4% 435% 52.7% 51.7% 58.1% 53.9%
23.4% 19.3% 23.5% 21.2% 28.8% 21.9% 25.0% 32.5% 32.8% 22.2% 18.0% 18.1% 30.5% 21.5% 25.2% 29.8% 25.4% 17.8% 22.5% 19.7% 22.2%
91% 77% 7.3% 56% 19% 10.1% 7.7% 15.0% 15.6% 8.5% 26% 6.0% 19.9% 46% 78% 19.2% 158% 10.5% 10.8% 7.6% 8.6%
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General City Sources

051-057. Please rate each of the general city sources you rely on. (excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

Appendix C: Crosstabular Data by Demographics

N=7441 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q55. Bin mail

Excellent 11.8% 16.3% 12.5% 126% 17.6% 14.0% 14.1% 57% 83% 10.3% 153% 153% 83% 133% 148% 6.7% 10.2% 18.6% 11.0% 13.6% 13.2%
Good 46.5% 52.2% 57.7% 52.6% 39.2% 46.8% 41.4% 40.0% 38.3% 55.9% 54.2% 51.0% 36.3% 52.1% 47.8% 36.6% 38.3% 50.3% 50.0% 56.0% 48.7%
Only Fair 28.0% 21.8% 21.6% 25.4% 31.4% 255% 32.0% 314% 30.0% 23.9% 21.9% 23.8% 34.0% 26.1% 26.6% 31.8% 33.2% 20.4% 23.7% 18.8% 25.8%
Poor 13.7% 9.7% 82% 93% 11.8% 13.7% 125% 22.9% 23.3% 9.8% 87% 99% 215% 86% 10.8% 24.8% 18.4% 10.7% 153% 11.6% 12.2%
Q56. Paycheck

Excellent 31.3% 32.3% 24.0% 29.5% 25.0% 339% 317% 75% 18.2% 25.0% 33.2% 343% 26.3% 31.6% 30.8% 26.9% 31.5% 36.4% 32.6% 27.1% 31.3%
Good 44.1% 46.6% 54.9% 48.8% 46.2% 43.3% 39.6% 45.0% 47.0% 51.1% 435% 46.5% 42.3% 46.9% 42.8% 39.0% 45.8% 44.5% 46.4% 51.8% 45.4%
Only Fair 17.5% 15.3% 16.3% 15.9% 21.2% 16.3% 20.1% 30.0% 33.3% 17.0% 17.1% 14.2% 19.6% 159% 20.9% 23.0% 15.5% 13.3% 18.1% 14.3% 16.8%
Poor 71% 58% 4.7% 59% 7.7% 6.6% 86% 17.5% 15% 6.9% 62% 50% 11.8% 56% 54% 11.1% 7.1% 58% 29% 6.8% 6.6%
Q57. City council meetings

Excellent 78% 11.1% 7.6% 65% 18.8% 9.6% 85% 00% 75% 9.2% 16.2% 39% 6.0% 97% 68% 9.9% 11.8% 9.1% 52% 10.0% 8.8%
Good 42.7% 511% 54.1% 48.0% 31.3% 44.9% 43.8% 22.6% 43.4% 49.3% 56.5% 40.6% 38.3% 52.0% 43.8% 32.5% 37.4% 43.7% 44.8% 51.4% 45.7%
Only Fair 31.6% 26.6% 25.6% 30.2% 37.5% 29.6% 33.0% 32.3% 26.4% 27.5% 19.4% 37.5% 32.8% 265% 36.3% 35.8% 29.9% 30.8% 22.9% 23.8% 29.8%
Poor 17.9% 11.2% 12.8% 15.2% 12.5% 15.8% 14.7% 452% 22.6% 14.0% 79% 18.0% 22.9% 11.8% 13.3% 21.8% 20.9% 16.5% 27.1% 14.8% 15.6%
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City Employees (Excluding No Response)

059-060. Please indicate if you rely on city employees a lot, a little, or not at all.

Appendix C: Crosstabular Data by Demographics

(excluding ""'no response'")

N=7852

Q59. Immediate supervisor

A Lot
A Little

Not At All

Q60. Other City employees

A Lot

A Little

Not At All

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
59.4% 61.7% 56.7% 64.3% 54.3% 58.8% 58.4% 42.4% 48.9% 58.1% 65.2% 64.6% 47.9% 65.0% 61.9% 485% 56.8% 58.1% 50.0% 55.7% 60.0%
33.0% 29.9% 37.4% 30.6% 39.5% 325% 31.9% 35.6% 34.4% 35.3% 275% 29.4% 39.0% 28.7% 321% 385% 347% 343% 41.2% 36.0% 32.2%
76% 84% 59% 52% 62% 88% 9.7% 220% 16.7% 6.6% 74% 6.0% 13.0% 6.2% 6.0% 13.0% 85% 7.6% 88% 82% 7.8%
36.2% 44.6% 40.7% 39.5% 37.0% 39.3% 34.8% 17.2% 33.0% 40.0% 50.4% 34.8% 356% 41.7% 37.8% 34.8% 34.9% 41.0% 33.7% 37.6% 39.0%
50.9% 46.4% 49.3% 482% 54.3% 49.4% 56.1% 62.1% 46.6% 48.7% 42.7% 51.0% 52.9% 47.4% 52.8% 51.4% 55.5% 47.2% 49.7% 49.9% 49.5%
12.9% 9.0% 10.0% 12.4% 86% 11.2% 91% 20.7% 20.5% 11.3% 6.9% 14.3% 11.4% 10.9% 94% 13.7% 9.6% 11.8% 16.6% 12.4% 11.6%



City Employees

059-060. Please rate city employees vou rely on. (excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=7307

Q59. Immediate supervisor

Excellent
Good
Only Fair

Poor

Q60. Other City employees

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Appendix C: Crosstabular Data by Demographics

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
41.1% 39.3% 33.9% 44.8% 34.9% 39.5% 36.0% 37.2% 33.8% 34.7% 44.2% 51.8% 30.4% 41.6% 39.1% 29.9% 38.3% 40.2% 34.9% 35.2% 40.3%
42.1% 38.2% 43.8% 40.3% 52.4% 40.7% 43.3% 37.2% 29.6% 43.0% 40.6% 39.0% 41.5% 40.3% 41.5% 42.3% 40.4% 38.6% 45.0% 46.5% 40.9%
11.9% 14.6% 17.9% 10.1% 12.7% 135% 14.9% 9.3% 23.9% 17.1% 12.0% 65% 18.7% 12.6% 12.7% 17.6% 14.2% 15.0% 13.4% 13.9% 13.0%
50% 7.8% 4.4% 48% 00% 63% 59% 16.3% 12.7% 53% 32% 28% 94% 55% 67% 102% 71% 62% 67% 4.3% 5.8%
229% 21.9% 21.3% 248% 17.7% 23.0% 16.8% 10.0% 18.5% 18.3% 24.0% 26.0% 20.6% 21.8% 18.3% 23.5% 23.3% 26.6% 22.1% 20.3% 22.5%
56.5% 58.3% 59.4% 56.9% 62.9% 56.7% 57.3% 55.0% 58.5% 60.3% 62.9% 55.2% 533% 59.9% 61.3% 49.0% 56.0% 51.3% 54.3% 60.3% 57.2%
16.8% 16.3% 18.8% 15.2% 16.1% 16.7% 21.9% 25.0% 10.8% 19.4% 10.5% 14.9% 22.3% 155% 17.3% 20.9% 17.7% 18.6% 17.1% 16.6% 16.7%
3.7% 35% 0.4% 31% 32% 37% 39% 10.0% 123% 2.0% 26% 39% 38% 29% 3.0% 6.6% 30% 36% 64% 28% 3.5%
C-26



Non-City Sources (Excluding No Response)

061-065. Please indicate if you rely on the following non-city sources a lot, a little or not at all. (excluding "'no responses'")

Appendix C: Crosstabular Data by Demographics

N=7852

Q61. Television
A Lot
A Little

Not At All

Q62. Radio
A Lot
A Little

Not At All

Q63. Newspaper
A Lot

A Little

Not At All

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
26.0% 34.3% 26.5% 251% 27.2% 30.7% 30.3% 15.3% 23.3% 25.9% 32.7% 26.1% 26.4% 28.3% 30.3% 27.8% 27.1% 35.7% 25.7% 25.7% 28.5%
43.3% 41.5% 46.4% 44.2% 46.9% 42.3% 42.9% 42.4% 37.8% 42.9% 40.3% 44.6% 42.5% 43.6% 41.3% 450% 42.3% 38.4% 455% 42.9% 42.9%
30.8% 24.2% 27.1% 30.7% 25.9% 27.0% 26.8% 42.4% 38.9% 31.2% 27.0% 29.3% 31.1% 28.1% 28.4% 27.2% 30.6% 259% 28.8% 31.4% 28.6%
18.7% 24.2% 18.8% 18.8% 19.8% 21.6% 19.4% 20.0% 14.8% 20.0% 24.4% 18.7% 19.2% 19.3% 24.1% 22.1% 183% 24.1% 17.6% 19.2% 20.4%
42.1% 41.0% 43.4% 41.8% 46.9% 42.0% 39.0% 38.3% 42.0% 41.2% 42.4% 42.6% 40.7% 42.6% 37.4% 41.6% 43.1% 41.5% 43.6% 41.8% 41.8%
39.2% 34.8% 37.8% 39.4% 33.3% 36.4% 41.6% 41.7% 43.2% 38.7% 33.3% 38.7% 40.2% 38.1% 385% 36.3% 38.6% 34.4% 38.8% 39.0% 37.7%
18.8% 25.8% 18.1% 17.8% 20.7% 22.6% 20.7% 18.3% 18.0% 20.2% 28.1% 16.6% 17.7% 20.8% 235% 21.7% 16.6% 27.5% 15.3% 19.5% 20.8%
44.4% 44.7% 46.7% 44.3% 45.1% 454% 44.1% 45.0% 40.4% 40.7% 43.2% 435% 46.3% 459% 41.2% 46.6% 44.1% 40.9% 51.1% 44.4% 44.6%
36.9% 29.5% 35.2% 37.9% 34.1% 32.1% 352% 36.7% 41.6% 39.1% 28.6% 39.9% 36.0% 333% 353% 31.7% 39.3% 31.7% 33.7% 36.1% 34.6%
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Non-City Sources (Excluding No Response)

061-065. Please indicate if you rely on the following non-city sources a lot, a little or not at all. (excluding ''no responses'")

Appendix C: Crosstabular Data by Demographics

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None

Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
Q64. Internet
A Lot 39.9% 54.9% 43.5% 44.7% 43.9% 453% 44.2% 351% 31.5% 42.7% 52.0% 40.7% 31.6% 49.8% 55.6% 29.5% 39.4% 52.1% 37.0% 40.3% 44.6%
A Little 38.7% 31.2% 38.9% 36.3% 37.8% 358% 39.9% 40.4% 33.7% 38.8% 354% 40.9% 37.9% 350% 31.0% 37.9% 36.7% 33.7% 38.5% 40.3% 36.5%
Not At All 21.4% 13.9% 17.6% 19.0% 18.3% 19.0% 15.9% 24.6% 34.8% 18.5% 12.6% 18.4% 30.4% 152% 13.4% 32.6% 23.9% 14.2% 24.5% 19.4% 18.9%
Q65. Other-non City source
A Lot 71% 123% 81% 59% 105% 95% 105% 29% 6.7% 7.1% 149% 34% 73% 87% 92% 95% 6.1% 13.9% 93% 8.6% 8.3%
A Little 27.0% 24.8% 27.0% 18.0% 28.9% 30.0% 27.3% 34.3% 22.2% 25.5% 29.8% 19.1% 34.7% 26.8% 22.7% 31.2% 22.7% 25.6% 25.0% 27.3% 26.5%
Not At All 65.9% 62.9% 64.9% 76.2% 60.5% 60.5% 62.2% 62.9% 71.1% 67.5% 55.3% 77.5% 58.0% 645% 68.1% 59.3% 71.2% 60.5% 65.7% 64.1% 65.2%

ETC Institute (2011)



Appendix C: Crosstabular Data by Demographics

Non-City Sources

061-065. Please rate each source you rely on. (excluding '"'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=6701 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen

Q61. Television

Excellent 16.6% 20.8% 12.5% 14.4% 15.1% 20.0% 20.6% 13.5% 8.8% 13.6% 20.1% 15.8% 16.6% 16.7% 17.2% 19.4% 18.0% 23.0% 25.4% 15.6% 17.8%
Good 55.3% 59.7% 62.5% 59.9% 585% 55.9% 51.0% 56.8% 56.1% 57.8% 56.0% 59.1% 52.7% 59.4% 55.3% 48.7% 52.0% 57.6% 54.2% 61.8% 57.0%
Only Fair 22.3% 15.8% 21.4% 20.9% 20.8% 19.2% 21.8% 13.5% 31.6% 23.3% 18.8% 20.4% 245% 19.7% 22.3% 24.6% 25.0% 14.7% 14.4% 16.8% 20.2%
Poor 58% 37% 3.6% 48% 57% 49% 66% 162% 35% 54% 52% 47% 62% 43% 51% 73% 50% 46% 59% 58% 5.1%
Q62. Radio

Excellent 13.8% 17.3% 10.0% 13.4% 13.7% 16.0% 14.8% 25.0% 7.0% 10.8% 17.6% 145% 13.0% 13.8% 15.7% 157% 14.0% 17.3% 13.9% 14.0% 14.7%
Good 54.3% 58.9% 63.2% 59.6% 49.0% 55.1% 46.0% 41.7% 50.9% 59.6% 54.7% 57.9% 48.4% 58.7% 53.4% 47.2% 56.5% 56.9% 54.6% 63.2% 56.1%
Only Fair 23.9% 18.0% 21.1% 21.1% 31.4% 21.3% 29.1% 13.9% 29.8% 23.4% 20.4% 20.8% 27.9% 21.7% 24.1% 25.6% 23.7% 19.2% 22.2% 16.1% 21.9%
Poor 81% 58% 57% 58% 59% 7.7% 10.1% 19.4% 123% 6.2% 73% 6.7% 10.8% 59% 6.8% 115% 59% 66% 93% 6.7% 7.2%
Q63. Newspaper

Excellent 13.8% 17.0% 9.8% 11.8% 16.3% 16.3% 17.7% 14.7% 8.9% 10.3% 17.2% 13.0% 13.3% 13.6% 151% 17.9% 14.4% 19.1% 12.6% 12.2% 14.6%
Good 53.4% 59.6% 60.3% 56.6% 49.0% 55.6% 51.6% 47.1% 53.6% 57.0% 53.1% 55.8% 49.6% 58.4% 53.9% 47.9% 55.0% 57.0% 58.6% 60.2% 55.6%
Only Fair 24.6% 19.0% 24.0% 24.4% 30.6% 21.7% 23.4% 265% 30.4% 24.1% 21.1% 24.2% 28.6% 21.6% 24.6% 252% 25.0% 18.9% 21.6% 20.7% 22.9%
Poor 82% 44% 59% 72% 41% 64% 73% 118% 71% 85% 86% 69% 84% 63% 65% 89% 56% 50% 72% 6.9% 6.9%
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Non-City Sources

061-065. Please rate each source you rely on. (excluding '"'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ™A Lot".

N=6701

Q64. Internet
Excellent
Good

Only Fair

Poor

Q65. Other-non City source

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Appendix C: Crosstabular Data by Demographics

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
25.7% 32.9% 24.0% 24.7% 23.2% 30.2% 31.0% 30.8% 21.4% 23.3% 34.8% 24.6% 245% 29.4% 30.0% 242% 248% 34.1% 22.0% 23.7% 28.0%
56.5% 55.7% 63.6% 61.8% 51.8% 539% 51.7% 56.4% 53.6% 59.9% 52.5% 61.7% 51.2% 58.0% 54.6% 46.4% 58.4% 54.0% 58.3% 63.1% 56.5%
145% 9.3% 11.1% 11.1% 21.4% 12.9% 14.9% 51% 17.9% 14.7% 11.7% 123% 181% 10.9% 12.7% 21.0% 12.9% 10.1% 13.4% 11.0% 12.7%
33% 21% 1.3% 24% 36% 30% 23% 77% 71% 21% 09% 15% 61% 1.7% 28% 83% 40% 18% 63% 22% 2.8%
9.0% 12.1% 11.3% 9.0% 18.8% 10.1% 85% 53% 4.8% 10.9% 21.7% 6.6% 7.6% 10.7% 62% 10.9% 50% 9.7% 14.9% 12.3% 9.8%
43.0% 48.7% 51.6% 442% 43.8% 45.8% 36.2% 47.4% 33.3% 43.7% 449% 44.1% 40.4% 48.8% 42.6% 39.1% 46.7% 47.8% 29.8% 51.8% 44.7%
28.1% 22.0% 24.2% 25.2% 31.3% 255% 39.4% 21.1% 23.8% 29.4% 20.3% 27.7% 29.3% 25.4% 28.7% 30.5% 26.7% 22.4% 27.7% 21.9% 26.5%
20.0% 17.3% 12.9% 21.6% 6.3% 18.7% 16.0% 26.3% 38.1% 16.0% 13.0% 21.6% 22.7% 151% 225% 19.5% 21.7% 20.1% 27.7% 14.0% 19.0%
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Appendix C: Crosstabular Data by Demographics

066. Based on your own experience, would you rate the following as excellent, good, only fair or poor? (excluding ''no response"'")

N=7852 Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
Q66a. Methods by which City communicates with employees
Excellent 92% 12.0% 5.6% 79% 10.3% 11.3% 118% 91% 53% 6.3% 147% 75% 10.7% 92% 86% 10.1% 10.6% 14.8% 11.2% 7.8% 9.9%
Good 50.5% 51.2% 48.3% 53.1% 54.0% 50.1% 51.9% 37.9% 42.1% 48.2% 55.9% 50.9% 40.8% 55.4% 53.0% 40.4% 45.7% 49.5% 48.8% 50.7% 50.6%
Only Fair 28.6% 26.4% 33.6% 29.3% 26.4% 27.2% 23.9% 28.8% 32.6% 32.6% 24.3% 31.4% 30.1% 26.8% 26.8% 31.9% 29.8% 26.0% 25.4% 29.6% 28.2%
Poor 11.7% 10.4% 12.5% 9.7% 92% 11.4% 12.4% 24.2% 20.0% 12.8% 51% 10.3% 183% 87% 11.7% 17.5% 139% 9.7% 14.6% 11.9% 11.3%
Q66b. Methods by which City communicates with employees in your Department
Excellent 10.4% 11.6% 6.9% 9.0% 93% 11.8% 12.9% 92% 7.4% 7.7% 15.2% 9.2% 12.0% 10.3% 83% 10.7% 10.3% 122% 11.7% 9.8% 10.6%
Good 46.9% 45.5% 46.5% 49.4% 58.1% 45.5% 46.6% 29.2% 34.7% 44.4% 50.4% 48.8% 37.6% 49.9% 46.7% 37.0% 46.4% 45.0% 42.9% 47.4% 46.4%
Only Fair 28.8% 282% 32.7% 28.8% 26.7% 28.3% 255% 30.8% 35.8% 32.9% 27.0% 30.0% 31.7% 27.4% 30.7% 30.8% 25.5% 29.2% 27.8% 29.1% 28.8%
Poor 13.9% 14.7% 13.8% 12.8% 58% 14.4% 151% 30.8% 22.1% 15.0% 75% 12.1% 18.7% 125% 14.3% 21.4% 17.9% 13.6% 17.6% 13.6% 14.1%
Q66¢. Methods by which your Department communicates with you
Excellent 14.0% 16.1% 10.1% 147% 12.8% 152% 153% 92% 12.6% 9.9% 23.4% 13.7% 12.6% 14.7% 11.5% 13.8% 14.6% 16.2% 16.8% 11.5% 14.5%
Good 47.3% 41.8% 44.0% 50.5% 48.8% 43.7% 45.5% 30.8% 33.7% 44.5% 48.0% 51.6% 37.9% 48.5% 45.6% 36.3% 41.7% 41.3% 41.8% 46.9% 45.5%
Only Fair 24.6% 24.2% 29.6% 21.7% 29.1% 25.1% 23.0% 26.2% 26.3% 31.0% 17.1% 24.0% 28.6% 22.4% 27.5% 29.2% 24.8% 26.2% 23.6% 28.0% 24.7%
Poor 14.0% 17.9% 16.4% 13.1% 9.3% 16.0% 16.2% 33.8% 27.4% 14.6% 11.6% 10.7% 20.8% 14.4% 154% 20.7% 18.9% 16.3% 17.8% 13.7% 15.3%
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067. Overall, how satisfied are you with your current job? (excluding "'no response'")

N=7852

Q67. How satisfied are you with your current job

Very satisfied
Satisfied
Dissatisfied

Very dissatisfied

ETC Institute (2011)

Appendix C: Crosstabular Data by Demographics

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
34.8% 27.6% 28.1% 36.2% 23.2% 31.8% 32.8% 19.3% 19.5% 26.5% 36.8% 44.7% 24.0% 335% 26.4% 28.0% 251% 27.3% 34.2% 28.7% 32.3%
50.6% 56.2% 54.9% 49.2% 61.0% 53.7% 49.9% 49.1% 58.5% 55.8% 51.7% 44.2% 55.0% 51.0% 59.5% 52.2% 61.1% 58.0% 49.2% 55.6% 52.5%
11.2% 11.7% 13.2% 11.5% 9.8% 10.4% 13.4% 22.8% 15.9% 14.7% 88% 7.7% 156% 11.7% 11.0% 15.5% 10.6% 10.1% 12.4% 12.2% 11.4%
35% 45% 3.7% 32% 61% 41% 39% 88% 61% 29% 27% 34% 54% 38% 31% 43% 32% 46% 41% 34% 3.8%



068. Please indicate how important the following items are to your job satisfaction.

Appendix C: Crosstabular Data by Demographics

(excluding "'no response'")

N=7852

Q68a. Salary

Very Important
Important

Not Very Important

Not At All Important

Q68b. Benefits
Very Important
Important

Not Very Important

Not At All Important

Q68c. Workload
Very Important
Important

Not Very Important

Not At All Important

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
77.3% 8L7% 67.5% 72.1% 78.4% 82.6% 82.0% 63.1% 70.5% 72.0% 746% 78.1% 82.0% 745% 8lL7% 82.0% 83.4% 854% 80.8% 74.1% 78.2%
20.7% 16.9% 28.5% 26.4% 17.0% 15.9% 16.1% 29.2% 21.1% 24.9% 24.0% 21.2% 14.9% 23.8% 17.3% 152% 153% 13.0% 14.9% 22.6% 19.9%
13% 11% 25% 12% 45% 11% 11% 46% 32% 15% 12% 07% 22% 13% 08% 13% 13% 1.0% 1.0% 1.8% 1.3%
07% 03% 1.5% 03% 0.0% 05% 08% 31% 53% 15% 02% 0.0% 09% 04% 02% 15% 00% 05% 34% 15% 0.6%
83.3% 83.0% 72.7% 79.9% 81.8% 85.4% 822% 77.3% 75.8% 78.0% 78.4% 90.0% 82.9% 81.2% 83.7% 81.3% 83.3% 83.7% 79.4% 80.8% 82.7%
14.2% 13.8% 23.9% 17.2% 15.9% 12.4% 142% 16.7% 14.7% 18.4% 18.9% 9.4% 146% 16.2% 135% 14.1% 15.7% 11.5% 12.7% 16.5% 14.5%
17% 19% 25% 20% 23% 15% 19% 30% 53% 22% 19% 05% 17% 18% 20% 27% 07% 31% 34% 15% 1.8%
08% 1.3% 0.9% 09% 0.0% 08% 16% 3.0% 42% 14% 07% 01% 08% 08% 08% 19% 03% 17% 44% 12% 1.0%
432% 51.2% 37.4% 35.1% 34.1% 51.2% 47.9% 44.6% 42.6% 41.5% 44.4% 37.2% 50.3% 42.4% 47.3% 49.9% 52.2% 52.7% 53.4% 45.8% 45.3%
45.7% 43.2% 50.3% 51.0% 56.8% 42.2% 43.8% 40.0% 43.6% 45.3% 46.3% 49.8% 39.9% 47.8% 445% 42.1% 40.9% 41.5% 37.4% 43.2% 45.1%
9.4% 50% 10.7% 123% 68% 56% 6.8% 123% 9.6% 11.0% 84% 113% 76% 85% 74% 67% 56% 51% 68% 9.2% 8.2%
17% 06% 1.6% 16% 23% 1.0% 14% 31% 43% 23% 1.0% 17% 22% 13% 08% 13% 13% 07% 24% 18% 1.4%
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068. Please indicate how important the following items are to your job satisfaction.

Appendix C: Crosstabular Data by Demographics

(excluding "'no response'")

N=7852

Q68d. Office environment

Very Important
Important
Not Very Important

Not At All Important

Q68e. Job security
Very Important
Important

Not Very Important

Not At All Important

Q68f. Management support

Very Important
Important
Not Very Important

Not At All Important

Q68g. Recognition
Very Important
Important

Not Very Important

Not At All Important

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
40.3% 57.8% 45.3% 37.1% 50.0% 50.0% 51.6% 34.4% 41.5% 44.1% 48.6% 35.4% 44.5% 445% 50.5% 41.2% 49.3% 63.9% 53.5% 47.0% 45.8%
42.3% 35.9% 41.5% 43.5% 36.4% 38.8% 36.8% 39.1% 36.2% 42.9% 44.2% 44.7% 36.1% 42.4% 40.1% 39.3% 36.7% 32.0% 30.7% 39.8% 40.3%
138% 54% 9.7% 16.2% 11.4% 91% 80% 156% 85% 9.4% 6.5% 16.4% 145% 11.0% 85% 143% 11.3% 31% 99% 9.2% 11.1%
37% 09% 35% 32% 23% 21% 36% 10.9% 138% 35% 07% 34% 50% 21% 09% 53% 27% 10% 59% 4.0% 2.8%
80.0% 80.8% 71.9% 75.3% 73.9% 83.1% 822% 72.3% 755% 76.1% 68.6% 86.7% 80.0% 77.2% 83.9% 79.3% 81.7% 86.1% 75.5% 78.0% 79.9%
16.6% 16.8% 23.1% 20.8% 20.5% 145% 153% 16.9% 18.1% 20.2% 27.1% 12.4% 15.0% 19.0% 14.7% 16.4% 16.3% 12.0% 20.1% 19.2% 17.0%
25% 21% 4.4% 32% 23% 20% 19% 77% 32% 27% 36% 08% 37% 33% 14% 28% 17% 14% 20% 18% 2.5%
09% 03% 0.6% 06% 34% 04% 05% 31% 32% 1.0% 07% 01% 12% 06% 00% 15% 03% 05% 25% 0.9% 0.7%
56.8% 70.7% 57.9% 53.0% 65.9% 65.4% 61.5% 56.3% 61.1% 58.9% 70.4% 525% 60.2% 61.3% 652% 57.5% 60.0% 71.4% 61.0% 59.9% 61.0%
35.0% 26.5% 35.5% 39.2% 25.0% 29.1% 32.0% 28.1% 24.2% 34.6% 26.7% 40.6% 29.3% 32.7% 31.3% 33.6% 32.0% 25.9% 31.2% 32.0% 32.5%
6.2% 21% 5.6% 64% 57% 41% 49% T78% 84% 55% 19% 61% 73% 51% 25% 55% 57% 20% 34% 6.6% 5.0%
19% 0.6% 0.9% 14% 34% 14% 16% 78% 63% 1.0% 1.0% 07% 33% 08% 11% 34% 23% 07% 44% 15% 1.5%
38.0% 46.5% 31.3% 27.2% 42.0% 48.8% 38.0% 32.3% 37.2% 32.3% 40.5% 27.0% 55.3% 34.2% 425% 549% 452% 54.0% 49.3% 36.3% 40.3%
34.1% 36.6% 35.6% 38.6% 33.0% 32.9% 352% 43.1% 31.9% 34.9% 33.8% 37.7% 27.9% 37.7% 36.5% 31.5% 342% 31.5% 31.9% 33.4% 34.9%
22.0% 14.8% 25.6% 28.9% 18.2% 14.9% 22.1% 185% 13.8% 23.5% 21.3% 30.0% 12.1% 22.8% 16.8% 9.3% 15.9% 12.7% 14.0% 24.2% 20.0%
58% 21% 7.5% 52% 6.8% 34% 46% 62% 17.0% 9.3% 43% 53% 47% 53% 42% 44% 47% 19% 48% 6.0% 4.8%
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Appendix C: Crosstabular Data by Demographics

069. How has the quality of the work environment in your department changed during the last 2 years?

(excluding '"don't know -was not here 2 years ago"")

N=7852

Q69. How has quality of work environment in your department changed

Much better

Somewhat better
Stayed the same
Somewhat worse

Much worse

ETC Institute (2011)

Q70. Your gender Q71. Your ethnicity/national origin Q73. Job type Total
Asian/ Officia- Protec- Servic-
Not Pacific Hispa- Black/ Native No Is/ tive Para- e/
Provi- White/ Island-  nic/  Africi- Ameri- Resp- Admi- Servic- Skille- Profes- Profes- Maint- Techn- Cleric- None
Male Female ded Anglo er Latino  an can  Other  onse nistra... es  dCraft sionals sionals enance icians al Other chosen
14.2% 16.1% 11.6% 11.3% 19.2% 17.1% 13.2% 11.9% 12.4% 10.5% 23.6% 9.6% 13.7% 15.1% 12.2% 15.3% 20.1% 17.2% 11.8% 14.7% 14.6%
29.8% 26.3% 22.4% 29.0% 29.5% 28.6% 34.5% 27.1% 23.6% 23.4% 33.0% 30.2% 26.8% 28.7% 28.8% 27.8% 27.9% 283% 28.8% 23.5% 28.5%
26.5% 25.6% 30.0% 29.5% 333% 24.4% 255% 23.7% 19.1% 30.0% 21.2% 29.4% 242% 265% 24.1% 24.3% 25.8% 26.1% 30.0% 30.1% 26.4%
18.8% 20.6% 23.1% 19.0% 10.3% 19.3% 16.3% 22.0% 27.0% 23.7% 14.2% 21.0% 21.0% 19.1% 21.2% 19.7% 16.3% 20.6% 19.4% 19.8% 19.5%
10.7% 11.5% 13.0% 11.2% 7.7% 10.6% 105% 15.3% 18.0% 12.4% 80% 99% 143% 10.6% 13.7% 12.8% 9.9% 7.8% 10.0% 11.9% 11.0%
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