2011 City of San Antonio
Employee Survey

Appendix B: Selected
Percentages by Department

725 W. Frontier Circle
Olathe, KS 66061

(913) 829- 1215
September 2011




Appendix B: Selected Percentages by Department

Level of Agreement with the Following Equipment and Resources Statements
Sum of Strongly Agree and Agree Responses
by percentage of respondents {excluding don't knows)
08. Owverall, |
Q3. Repairs 07.The am =atizfied
to the technology with the

equipment | 4. thatis guality and

Ql. | have need todo Facilities as. lob Q6. We have availablein awvailability of

the 02. The my job are arewell vacancies enough staff my equipment &

equipment| equipment| completed maintained arefilledin inmy department resourcesin

needtodo useizwell- inatimely inmywork atimely department meetsmy my

Departmen't my jobwell maintained manner area manner todeoour job needs department
..
Total 38.9 36.2 424 56.4 24.1 28.7 45.1 44.2
Animal Care Services 334 44.4 29.6 49.1 11.3 13.0 37.0 23.6
Aviation 49.2 50.3 39.1 41.9 14.2 27.3 36.0 35.8
Capital Improvements Management Services 64.7 71.8 58.9 66.3 32.0 37.5 48.9 51.7
Center City Development Office 50.0 0.0 50.0 50.0 0.0 0.0 50.0 50.0
Communications and Public Affairs 61.6 53.9 38.5 53.9 53.9 46.2 53.9 53.9
Code Enforcement 63.0 70.0 52.0 65.9 28.2 20.3 43.1 484
Community Initiatives 63.3 57.6 48.7 55.4 13.9 21.2 52.1 50.5
Convention & Visitors Bureau 774 65.2 59.1 73.0 22.7 53.3 59.5 67.5
Convention Sports and Entertainment Facilities 48.5 38.9 34.5 58.2 17.8 18.7 38.3 31.6
Customer Service/311 75.0 66.1 69.6 83.7 32.2 321 67.8 59.0
Development Services 55.8 64.5 45.7 72.2 12.8 20.5 45.7 438.9
Downtown Operations 49.3 47.4 43.2 41.1 26.0 37.1 37.0 37.8
Finance 84.9 79.1 58.8 76.1 13.4 41.5 60.0 61.1
Fire/EMS 74.1 67.3 46.8 61.9 52.5 534 58.1 61.9
Human Resources 68.5 63.1 57.2 53.3 28.4 28.2 54.4 51.1
Information Technology Services 62.1 65.0 51.5 46.2 5.3 16.3 52.9 11.6
Intergovernmental Relations 100.0 66.6 33.3 100.0 100.0 66.7 100.0 100.0
International Relations Office 66.6 33.3 50.0 100.0 33.3 0.0 100.0 66.7
International and Economic Development 66.7 61.1 38.9 88.9 11.1 27.8 66.7 66.7
Library 65.7 50.7 44.1 57.3 14.0 19.9 50.7 45.3
SA Metropolitan Health District 66.0 63.3 51.0 48.4 20.0 254 51.3 45.0
Municipal Court 50.7 42.5 36.4 44.8 21.9 30.3 375 35.9
Office of the City Attorney 79.7 743 62.5 65.3 37.6 47.9 68.3 74.6
Office of the City Auditor 78.9 73.7 44.5 61.1 47.4 63.1 57.9 57.9
Office of the City Clerk 60.0 20.0 80.0 50.0 66.0 10.0 50.0 50.0
Office of the City Council 100.0 87.5 100.0 100.0 25.0 75.0 87.5 75.0
Office of the City Manager 86.4 86.4 77.3 90.9 57.1 63.6 7.8 81.8
Office of Cultural Affairs 88.9 33.3 33.3 100.0 11.1 33.3 44.4 55.6
Office of Environmental Policy 813 75.1 50.1 68.8 126 37.5 62.6 68.8)
Office of Historic Preservation 42.9 42.9 28.6 71.4 0.0 42.9 42.9 42.9
Office of Management & Budget 84.9 72.7 50.0 66.7 9.1 31.2 54.6 60.6)
Office of the Mayor 100.0 100.0 100.0 100.0 100.0 50.0 100.0 100.0
Office of Military Affairs 100.0 100.0 100.0 100.0 50.0 100.0 100.0 100.0
Parks and Recreation 58.9 58.6 40.0 61.8 17.4 27.1 43.7 44.6
Planning and Community Development 59.0 65.6 48.3 70.0 15.5 204 54.1 49.1
Police 44.5 43.4 28.8 54.0 18.4 14.5 29.6 29.0
Public Works 50.8 50.4 39.1 46.3 13.1 16.5 33.7 32.3
Purchasing & General Services 57.6 65.2 48.3 70.6 8.1 16.2 42.4 35.3
Solid Waste Management 60.8 57.7 40.9 54.7 30.8 42.9 50.9 47.6)
Other 48.2 50.6 45.1 39.7 20.1 24.1 37.8 39.7
Mone Chosen 60.3 56.7 43.0 53.9 25.6 321 48.4 45.3
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Appendix B: Selected Percentages by Department

Level of Agreement with the Following Work Environment Statements
Sum of Strongly Agree and Agree Responses
by percentage of respondents (excluding don't knows)
Qle. Poor
ai14. job
Q11. 1 am ai12. Conflict performan Qis.
comfortable  Executive between ce is dealt Overall, |
expressing Team ais. managers/ Qi1s. with am
Ql0. My  myopinions StafffComm Conflict super- Assignme effectively Q17. Work satisfied
08. My co- immediate aboutwork and Staff in between visorsand ntsin my by Safety is with the
workers  supervisor related my co- employee departme managers/ continually  working
treat me  treats me issues to my department workers is s are nt are supervisor emphasized environme
with with immediate listen to resolved resolved distribute sin my in my ntin my
Departmeni respect respect Supervisor employees effectively effectively dfairly work unit department department]
.|
Total 81.6 81.2 4.1 46.6 52.5 48.5 50.1 40.4 63.6 60.2
Animal Care Services 64.8 83.3 75.9 274 32.1 22.6 32.8 30.2 46.1 35.2|
Aviation 78.5 73.6 68.4 35.4 39.4 37.9 47.3 34.4 60.6 49.3
Capital Improvements Management Services 81.5 83.1 75.9 54.6 43.8 45.6 58.8 38.9 57.5 BE.1|
Center City Development Office 30.0 100.0 30.0 50.0 100.0 50.0 50.0 30.0 0.0 100.0|
Communications and Public Affairs 84.7 76.9 69.2 50.0 58.3 38.5 69.3 46.2 38.5 38.5
Code Enforcement 34.3 816 71.4 34.7 a4.7 41.6 39.3 43.9 43.3 43.6
Community Initiatives 34.6 80.2 72.1 53.3 56.4 50.5 47.2 39.9 56.4 59.1
Convention & Visitors Bureau 84.1 84.2 77.3 59.6 53.8 46.7 55.5 43.0 55.0 73.0
Convention Sports and Entertainment Facilities 67.1 61.6 51.5 29.9 32.2 311 37.2 35.5 50.2 43.5
Customer Service/311 78.9 737 68.4 58.2 62.7 46.2 43.8 66.0 64.9 59.6
Development Services 83.5 78.9 70.1 48.6 50.3 47.0 50.4 40.2 49.3 56.1
Downtown Operations 715 76.0 70.3 43.9 47.3 41.9 43.8 35.1 55.5 49,0
Finance 88.1 86.8 80.9 61.0 085.7 60.3 55.2 54.0 46.0 68.7|
Fire/EMS 92.2 92.9 89.8 63.7 70.9 64.8 65.3 49,1 88.6 83.3
Human Resources 30.4 70.7 57.6 33.3 37.9 32.2 38.9 314 49.5 45.5
Information Technology Services 76.3 77.0 66.7 29.7 38.0 35.7 45.0 33.0 40.5 46.0
Intergovernmental Relations 100.0 100.0 100.0 100.0 0.0 0.0 66.7 0.0 100.0 100.0
International Relations Office 100.0 66.6 66.6 33.3 66.7 66.7 66.7 66.6 66.6 66.6|
International and Economic Development 88.9 83.4 83.4 50,0 355.5 47.1 61.1 27.8 33.3 72.2]
Library 78.9 83.8 774 47.5 49.5 45.6 57.8 39.1 57.7 62.3
SA Metropalitan Health District 77.4 76.8 71.3 38.1 37.9 37.3 46.0 39.7 55.2 53.7]
Municipal Court 74.6 6E.6 65.7 40.0 36.3 35.5 43.3 26.2 41.5 44.0)
Office of the City Attorney 82.4 87.9 79.8 71.2 69.0 70.0 60.3 61.4 54.4 79.7
Office of the City Auditor 88.9 88.9 84.2 73.6 38.9 42.1 52.6 5.6 316 61.1]
Office of the City Clerk 60.0 40.0 30,0 40.0 a4.4 40.0 40.0 30.0 66.6 40.0|
Office of the City Council 75.0 100.0 75.0 62.5 62.5 57.2 75.0 57.2 75.0 87.5
Office of the City Manager 50.9 90.9 86.4 81.9 76.2 89.4 72.7 79.0 66.7 100.0
Office of Cultural Affairs 77.8 66.6 66.7 44.4 111 25.0 7718 37.5 37.5 62.5
Office of Environmental Policy 93.8 93.8 93.8 75.1 068.8 66.6 68.8 37.6 68.8 B87.9|
Office of Historic Preservation 57.2 85.7 571 50,0 60.0 66.7 57.2 40.0 66.7 71.5
Office of Management & Budget 81.8 90.9 81.8 43.8 61.3 59.3 57.6 42.8 50.0 66.7|
Office of the Mayor 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 50.0 100.0
Office of Military Affairs 100.0 50.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Parks and Recreation 80.3 80.3 73.6 44,9 48.0 46.0 47.0 39.0 58.9 57.2]
Planning and Community Development 75.4 70.5 72.2 43.1 43.8 46.6 42.4 30.0 37.3 55.0
Police 88.2 86.3 74.8 42.4 57.6 53.9 49.5 38.8 66.9 61.4]
Public Works 73.7 754 70.7 38.3 47.1 40.4 41.8 36.1 65.2 48.8|
Purchasing & General Services 72.0 70.6 57.1 35.6 37.0 25.2 374 35.4 49.2 42.7
Solid Waste Management 73.9 76.1 69.7 53.0 58.4 51.8 45.9 47.3 75.1 57.5
Cther 67.0 7.8 73.6 35.6 41.0 41.6 41.1 34.5 56.9 47.7
MNone Chosen 76.5 79.5 71.4 45.4 50.4 45.5 48.2 37.8 60.3 58.1
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Appendix B: Selected Percentages by Department

Level of Agreement with the Following Employee Recognition Statements
Sum of Strongly Agree and Agree Responses
by percentage of respondents (excluding don't knows)
g22. 024.
Q21 My Employees Owverall, |
work is who a23. am
appreciated perform Rewards satisfied
019, My Q20. My by Executive well and with the
immediate work is Team receive recognition level of
supernvisor appreciate Staff/Comm adeguate are employee
tells me dbymy and Staff in recognition distributed recognition
when | do immediate my in my fairly in my in my
Department a good job supenvisor deparmment deparmtment department department
...
Total 64.4 67.4 47.3 3.1 31.2 36.8
Animal Care Services 37.4 63.6 39.7 25.4 17.3 27.3
Aviation 58.1 58.7 38.0 25.5 221 27.3
Capital Improvements Management Services 89.3 718 55.2 43.3 36.4 43.4
Center City Development Office 50.0 50.0 50.0 50.0 50.0 50.0
Communications and Public Affairs 61.6 69.3 50.0 50.0 53.9 53.9
Code Enforcement 68.0 72.8 35.0 29.2 25.6 29.1
Community Initiatives 66.4 69.0 534 35.9 34.3 38.6
Convention & Visitors Bureau 69.3 73.2 511 511 46.4 47.4
Convention Sports and Entertainment Facilities 46.0 51.1 35.9 15.0 16.0 21.1)
Customer Service/311 52.6 57.2 59.3 48.1 40.0 43,8
Development Services 63.8 63.0 50.7 42.8 36.5 42.8
Downtown Operations 37.4 58.8 46.4 32.4 311 30.3
Finance 55.4 66.1 47.6 35.4 33.9 42.2
Fire/EMS 81.8 84.9 62.6 43.3 41.7 50.6
Human Resources 52.1 54.4 36.5 26.1 22.4 25.6
Information Technology Services 53.5 61.5 30.8 16.8 12.0 18.0
Intergovernmental Relations 66.6 66.6 66.6 100.0 33.3 66.6
International Relations Office 100.0 33.3 66.6 66.6 66.6 86.7
International and Economic Development 61.1 77.8 66.7 44.4 44,5 61.1
Library 63.5 71.3 47.7 34.1 32.7 39.1
SA Metropolitan Health District 60.0 62.7 46.0 28.0 24.0 28.3
Municipal Court 49.3 46.2 35.0 25.0 234 25.3
Office of the City Attorney 67.1 73.7 56.5 50.6 49.3 54.8
Office of the City Auditor 68.4 63.1 63.2 27.8 29.4 36.9
Office of the City Clerk 40.0 40.0 70.0 30.0 30.0 40.0
Office of the City Council 100.0 100.0 73.0 42.9 25.0 62.5
Office of the City Manager 90.4 95.2 90.5 63.6 68.2 77.3
Office of Cultural Affairs 777 77.7 77.8 33.3 22.2 33.3
Office of Environmental Policy B7.5 81.3 66.7 56.3 50.1 68.8
Office of Historic Preservation 714 714 71.5 42.9 33.4 50.0
Office of Management & Budget 87.9 81.8 51.6 57.6 46.9 45.4
Office of the Mayor 100.0 100.0 100.0 100.0 100.0 100.0,
Office of Military Affairs 50.0 50.0 100.0 100.0 100.0 100.0
Parks and Recreation 63.7 65.7 45.3 274 25.1 31.9
Planning and Community Development 52.5 50.8 42.1 221 23.2 234
Police 64.8 67.1 39.8 36.7 331 37.5
Public Works 39.6 62.1 42.3 24.3 20.4 26.9
Purchasing & General Services 50.4 55.5 42.3 30.5 26.8 34.2
Solid Waste Management 80.5 62.3 56.4 40.5 40.0 43.2
Other 50.0 48.9 321 29.7 25.6 28.7
Mone Chosen 63.3 67.2 46.2 33.7 304 34.8
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Appendix B: Selected Percentages by Department

Level of Agreement with the Following Professional Development Statements
Sum of Strongly Agree and Agree Responses
by percentage of respondents (excluding don't knows)
Q27,1 030. Cverall, |
receive am satisfied
constructive Q28. My with the
Q25. 1 feedback on  immediate professianal
receive Q26. The my job supervisor development
adequate work | performanc understands opportunities
training to perform is e from my my 025. 1 have that are
do my job evaluated immediate careerfjob & mentorat available to
Department properly fairly supenvisor goals work me at the City
.
Total 56.7 58.5 60.7 61.0 29.5 46.1
Animal Care Services 41.8 45.3 52.8 43.6 254 38.9
Aviation 50.9 51.5 51.8 47.9 25.3 34.7
Capital Improvements Management Services 53.8 64.1 64.1 61.4 27.0 45.7
Center City Development Office 100.0 50.0 50.0 50.0 50.0 50.0]
Communications and Public Affairs 61.6 61.6 53.9 61.6 45.5 38.5
Code Enforcement 45.7 51.6 65.6 67.8 38.4 44,8
Community Initiatives 49.5 55.5 61.5 57.5 28.1 46.9
Convention & Visitors Bureau 69.3 63.6 68.0 60.6 35.6 52.7
Convention Sports and Entertainment Facilities 41.7 38.4 38.4 41.4 17.2 29.9
Customer Service/311 66.7 66.6 68.4 63.6 36.6 52.6|
Development Services 51.5 59.9 60.0 60.3 22,5 44,1
Downtown Operations 4.5 25.7 45.4 45.0 27.2 41.3
Finance 55.9 61.0 57.9 60.6 31.3 48.4
Fire/EMS 75.5 72.0 78.4 80.6 41,7 64.9
Human Resources 42.9 46.6 51.1 54.4 238 315
Information Technology Services 22.8 44.8 55.2 50.9 25.2 28.3
Intergovernmental Relations 33.3 66.6 66.6 66.6 66.6 33.3
International Relations Office 66.7 33.3 100.0 33.3 66.7 33.3
International and Economic Development 38.9 52.9 61.1 61.1 31.3 22.3
Library 62.3 64.5 58.6 65.0 26.2 47.1]
SA Metropolitan Health District 34.9 60.8 58.4 59.7 24.5 384
Municipal Court 47.0 43.8 452 51.6 28.5 43.9
Office of the City Attorney 58.1 04 63.4 66.7 36.9 41.9
Office of the City Auditor 89.5 77.8 84.2 78.9 26.7 68.4
Office of the City Clerk 70.0 50.0 30.0 30.0 10.0 33.3
Office of the City Council 75.0 75.0 75.0 62.5 14.3 62.5
Office of the City Manager 54.6 90.9 77.3 86.3 59.1 72.7
Office of Cultural Affairs 55.5 55.6 66.6 66.6 22.2 33.3
Office of Environmental Policy 50.1 73.3 63.8 63.8 26.7 37.5
Office of Historic Preservation 71.5 57.2 57.2 71.4 42.9 42.9
Office of Management & Budget 45.4 69.7 318 78.8 43.4 45.5
Office of the Mayor 100.0 100.0 100.0 100.0 50.0 100.0]
Office of Military Affairs 50.0 50.0 50.0 100.0 50.0 50.0
Parks and Recreation 56.5 55.3 58.4 57.8 25.8 46.5
Planning and Community Development 36.1 43.1 42.4 33.3 17.8 20.0)
Palice 61.7 83.1 63.4 65.7 28.2 49.6
Public Works 39.2 47.0 51.7 51.8 254 35.0
Purchasing & General Services 44.9 a0.7 47.9 50.9 22.0 40.5
Solid Waste Management 66.7 55.4 56.9 54.0 32.9 49.3
Other 52.8 454 43.6 47.1 15.0 36.8
MNone Chosen 53.7 56.4 58.6 57.0 31.0 41.1]
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Appendix B: Selected Percentages by Department

Level of Agreement with the Following Strategic Direction and Mission Accomplishment Statements
Sum of Strongly Agree and Agree Responses
by percentage of respondents (excluding don't knows)
Q33.
Employees
in my
departme 034, My
Q32. Staff ntare immediate 038.
members highly supervisor 035. My Q37. lam Owerall, |
a31.1 in my motivated gives me immediate proud to think the
know my departme about clear supenvisor work for City is

departme nt are accomplis expectations makes Q36.lam the Cityof moving in

nt's ogreanized  hing cur for work good use of committed San the right

Department mission effectively goals assignments my time tomyjob  Antonio  direction
.|
Total 80.3 48.6 45.7 68.2 68.3 91.7 86.2 59.9
Animal Care Services 334 20.4 22.7 519 64.8 92.6 77.8 39.6
Aviation 67.7 36.0 31.7 59.3 57.8 85.1 78.2 48.5
Capital Improvements Management Services 90.2 54.1 50.0 70.3 69.6 93.4 90.7 76.4
Center City Development Office 100.0 50,0 50.0 50,0 50.0 100.0 100.0 100.0/
Communications and Public Affairs 77.0 46.2 46.2 77.0 84.7 100.0 100.0 61.6
Code Enforcement 79.9 46.4 31.2 74.2 77.0 93.7 89.7 63.2
Community Initiatives a7.1 48.1 48.4 63.2 67.0 94.9 88.0 67.8
Convention & Visitors Bureau 86.0 63.6 64.6 74.5 7.7 92.0 93.0 74.5
Convention Sports and Entertainment Facilities 72.1 36.1 28.7 55.2 55.3 88.6 85.6 53.7
Customer Service/311 37.7 63.2 438.2 73.7 73.7 92.9 93.0 73.5
Development Services 92.1 42.0 36.2 64.5 61.8 94.3 83.4 61.1]
Downtown Operations 72.7 45.2 35.9 57.0 63.8 86.6 834.7 23.6
Finance 30.9 67.2 60.2 79.4 75.0 95.6 94.2 30.9
Fire/EMS 90.9 64.5 84.9 85.2 83.1 97.2 95.2 74.9
Human Resources 74.4 36.3 38.9 51.1 58.4 93.5 84.6 58.8
Information Technology Services 49.7 27.9 29.6 52.9 55.8 89.6 80.5 47.4
Intergovernmental Relations 100.0 100.0 66.7 66.6 33.2 100.0 100.0 10:0.0
International Relations Office 66.7 66.7 100.0 100.0 100.0 66.7 66.7 100.0|
International and Economic Development 777 53.5 72.2 72.2 72.2 100.0 88.9 55.6
Library 31.4 56.1 50.8 69.2 69.4 93.2 81.3 62.2
SA Metropolitan Health District 33.6 51.2 414 64.2 64.4 90.7 824 47.0
Municipal Court 70.2 39.4 31.3 62.7 59.7 86.6 80.0 56.1
Office of the City Attorney 38.9 70.3 67.1 71.6 74.3 96.0 91.8 74.3
Office of the City Auditor 23.9 50,0 50.0 61.1 66.6 94.2 88.9 834
Office of the City Clerk 40.0 60.0 30.0 30.0 50.0 80.0 80.0 70.0
Office of the City Council 87.5 75.0 82.5 75.0 75.0 100.0 100.0 75.0
Office of the City Manager 31.8 81.8 81.8 86.3 95.2 100.0 90.9 90.9
Office of Cultural Affairs 100.0 71.8 558 66.7 777 100.0 100.0 100.0/
Office of Environmental Policy 93.8 50.1 68.8 81.3 81.3 93.8 100.1 87.5
Office of Historic Preservation 85.7 71.5 85.7 71.5 71.5 71.4 714 71.5
Office of Management & Budget 75.8 63.7 57.5 66.6 86.7 81.9 90.9 69.7
Office of the Mayor 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0|
Office of Military Affairs 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0|
Parks and Recreation 78.0 42.5 40.2 65.1 62.6 90.5 86.5 55.1
Planning and Community Development 75.4 43.3 36.7 37.7 42.6 50.2 80.3 62.3
Paolice 32.6 49.4 44.4 72.8 72.1 92.1 86.2 55.8
Public Works 70.6 34.2 36.1 59.6 60.3 88.0 80.7 45.6
Purchasing & General Services 69.9 36.5 33.6 53.8 53.8 50.6 84.0 49.1)
Solid Waste Management 81.3 47.8 46.8 65.5 67.6 92.9 88.2 66.9
Other 77.0 41.8 314 58.6 61.3 88.7 81.8 47.1
MNone Chosen 76.5 47.9 47.7 67.4 86.8 88.3 81.0 56.8
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Appendix B: Selected Percentages by Department

Reliance on City Communication Tools
"A Lot" Responses Only
bv nercentage of respondents (excluding no responsel

Qso.

Q40. Q45. 048, 49, Other
Q39. Governme 41, Q44 All Departme Q46 City Q47.City Human Departme Communic

Employee ntaccess Departme Q42.City Q43.COSA  COSA  ntbulletin news Annual  Resources nt ations

Departments Newsletter channel ntwebsite website web emails boards releases Report website newsletter Tool
...
Total 12.9 42 38.2 46.2 43.1 49.1 175 13.5 9.3 15.3 175 12.5
Animal Care Services 9.3 3.7 37.0 51.9 57.4 66.7 204 16.7 11.1 25.9 24.1 29.0
Aviation 15.9 4.4 33.6 46.3 43.2 45.6 11.8 13.6 9.8 16.3 19.3 13.4
Capital Improvements Management Services 13.0 5.4 47.8 69.4 67.9 74.5 7.6 14.1 12.5 21.7 31.5 17.4
Center City Development Office 0.0 0.0 0.0 100.0 100.0 100.0 0.0 0.0 0.0 0.0 0.0 100.0
Communications and Public Affairs 15.4 6.2 46.2 69.2 69.2 46.2 154 30.8 23.1 30.8 15.4 33.3
Code Enforcement 13.8 74 50.0 73.2 71.5 70.2 16.9 21.0 11.2 216 13.7 15.0
Community Initiatives 21.9 4.2 50.7 68.9 59.6 63.3 12.6 23.8 18.8 31.0 31.0 16.7
Convention & Visitors Bureau 18.9 2.2 53.3 46.2 39.8 42.9 5.6 21.7 12.1 20.9 17.4 12.5
Convention Sports and Entertainment Facilities 13.8 4.7 31.0 37.7 32.0 34.0 20.8 15.5 10.3 13.8 11.8 16.1]
Customer Service/311 22.8 5.3 66.7 87.7 69.1 75.4 7.3 39.3 14.5 35.2 10.0 32.0
Development Services 24.6 2.9 62.3 60.3 65.7 74.5 9.4 18.2 13.1 16.1 38.2 22.0
Downtown Operations 18.4 4.7 32.6 44.5 30.6 27.3 22.8 15.0 17.0 19.9 27.1 12.1
Finance 19.1 2.8 23.9 51.5 65.2 72.1 7.4 12.3 16.4 16.4 7.7 5.3
Fire/EMS 3.8 15 344 37.3 47.1 49.0 15.5 6.3 4.0 3.8 14.5 7.7
Human Resources 33.0 3.3 65.9 72.5 83.5 75.3 6.7 26.1 12.2 584 41.8 24.1
Information Technology Services 14.4 1.7 26.6 434 54.9 61.5 5.8 15.5 8.0 19.5 15.2 14.5
Intergovernmental Relations 33.3 33.3 33.3 100.0 66.7 66.7 0.0 66.7 0.0 33.3 0.0 50.0]
International Relations Office 33.3 33.3 33.3 66.7 66.7 66.7 0.0 66.7 33.3 33.3 0.0 50.0
International and Economic Development 222 0.0 44.4 66.7 66.7 55.6 0.0 5.6 5.6 22.2 0.0 0.0]
Library 13.3 2.6 63.0 54.6 49.6 46.1 17.4 10.1 7.8 19.5 14.4 18.1
SA Metropolitan Health District 18.2 2.0 34.2 52.2 52.7 56.4 11.5 15.3 10.5 21.0 14.5 13.8
Municipal Court 16.7 1.5 40.9 51.5 40.0 51.5 12.1 9.2 4.5 13.8 10.6 9.1]
Office of the City Attorney 21.6 2.7 39.2 69.9 66.2 71.6 9.5 21.6 16.2 16.2 29.7 26.5
Office of the City Auditor 22.2 0.0 61.1 66.7 33.9 77.8 5.6 16.7 27.8 222 0.0 25.0
Office of the City Clerk 10.0 0.0 50.0 70.0 70.0 50.0 0.0 30.0 20.0 10.0 10.0 0.0
Office of the City Council 12.5 12.5 100.0 100.0 100.0 75.0 0.0 50.0 12.5 25.0 0.0 0.0]
Office of the City Manager 27.3 4.8 33.3 75.0 30.0 63.2 10.0 42.1 5.0 31.6 11.1 0.0|
Office of Cultural Affairs 33.3 11.1 88.9 778 77.8 28.9 11.1 0.0 0.0 11.1 44.4 0.0]
Office of Environmental Policy 6.3 6.3 68.8 87.5 31.3 75.0 6.3 12.5 12.5 12.5 18.8 16.7
Office of Historic Preservation 28.6 0.0 57.1 42.9 57.1 42.9 0.0 28.6 14.3 14.3 57.1 0.0
Office of Management & Budget 21.2 6.1 515 66.7 75.8 57.6 6.1 9.1 12.1 24.2 3.0 9.1]
Office of the Mayor 0.0 0.0 50.0 0.0 50.0 100.0 0.0 50.0 50.0 0.0 0.0 0.0|
Office of Military Affairs 50.0 0.0 50.0 50.0 50.0 100.0 50.0 50.0 0.0 50.0 50.0 0.0|
Parks and Recreation 15.3 5.3 33.1 49.5 44.2 46.0 14.2 14.5 11.5 17.2 18.4 14.1
Planning and Community Development 25.8 3.2 45.2 63.9 63.9 74.2 6.0 22.6 12.9 14.5 11.5 4.8
Police 7.4 1.8 31.9 31.7 46.4 45.9 33.1 7.9 4.1 6.7 15.5 9.4
Public Works 13.4 7.2 27.7 41.9 36.7 37.3 13.2 14.1 10.3 18.0 144 11.8
Purchasing & General Services 20.9 14.0 38.3 53.9 42.6 41.6 20.5 24.3 14.9 21.1 23.9 16.7
Solid Waste Management 15.0 9.8 36.2 43.1 34.4 33.9 24.2 19.0 18.1 21.8 19.4 14.1
Other 17.2 5.7 23.5 40.5 32.9 36.0 17.6 14.1 10.8 15.3 14.1 15.8
None Chosen 12.9 5.7 39.5 48.0 48.2 46.3 12.7 14.2 9.0 17.2 15.6 12.9
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Appendix B: Selected Percentages by Department

Ratings of City Communication Tools
Sum of Excellent and Good Responses
Ratings by those who rely on the following City Communication Tools either "4 Lot" or "4 Little" (excluding no response)
Q40. 045, 048 048, Q50 Other
0359, Governme Q41. 044 All Departme 046, City 047 City Human Departme communi
Employee ntaccess Departme 042 City 043, C05A COSA nt bulletin news Annual  Resources nt cations
Departments Mewsletter channel ntwebsite website web emails boards releases Report website newsletter tool
e
Total 63.0 46.1 75.7 82.9 79.9 9.9 58.3 61.7 58.0 62.0 63.8 50.4
Animal Care Services 58.3 44.8 68.4 85.7 83.4 85.3 56.4 54.3 38.2 59.4 52.6 47.4
Aviation 61.4 43.2 67.2 76.3 78.8 77.8 4.6 56.8 55.3 59.9 63.5 43.2]
Capital Improvements Management Services 81.5 54.2 80.9 88.3 g23.4 89.7 51.1 70.3 72.7 69.8 84.2 64.2
Center City Development Office 50.0 50.0 0.0 100.0 100.0 50.0 50.0 0.0 0.0 50.0 0.0 100.0
Communications and Public Affairs 715 87.5 62.5 88.9 100.0 62.5 42,9 87.5 75.0 75.0 50.0 50.0]
Code Enforcement 69.3 45.9 83.9 91.0 4.5 82.2 44.8 61.9 53.9 66.6 48.9 41.7
Community Initiatives 82.0 64.5 80.8 91.3 82.7 88.7 51.4 71.1 72.0 75.8 78.3 54.3
Convention & Visitors Bureau 75.4 47.9 87.3 81.7 86.8 81.7 58.6 76.5 75.0 71.0 72.1 47.3
Convention Sports and Entertainment Facilities 54.2 36.7 66.8 78.0 69.5 63.2 51.0 52.3 48.6 51.3 41.9 43.2]
Customer Service/311 76.5 56.8 71.5 88.4 86.5 88.2 48.9 75.0 724 80.0 48.8 50.0
Development Services 76.4 39.0 79.7 81.8 79.5 83.8 50.5 57.0 61.1 58.3 68.4 51.3
Downtown Operations 67.0 50.0 69.1 78.9 71.0 67.0 61.83 63.5 66.3 69.8 64.7 50.9
Finance 86.5 65.9 59.3 86.4 34.7 93.4 61.3 86.3 86.6 73.6 60.0 50.0
Fire/EMS 67.6 42.8 83.6 85.8 87.1 86.0 68.3 63.6 58.9 55.5 72.2 55.8
Human Resources 93.0 56.4 88.4 93.1 92.0 91.6 47.7 73.7 65.2 90.4 79.0 73.7
Information Technology Services 65.8 43.8 57.5 82.6 75.8 81.6 38.3 60.7 58.2 66.9 53.0 44.0]
Intergovernmental Relations 100.0 100.0 100.0 100.0 50.0 100.0 0.0 66.6 100.0 100.0 100.0 100.0
International Relations Office 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 0.0 100.0
International and Economic Development 20.0 27.3 75.1 93.8 81.3 81.3 2.3 56.3 68.83 68.8 11.1 0.0]
Library 714 43.2 81.1 80.6 75.8 80.9 59.1 63.2 57.7 65.6 65.0 52.9
SA Metropolitan Health District 77.3 43.2 75.2 85.9 83.8 83.3 55.6 71.3 56.3 73.0 59.1 58.3
Municipal Court 75.5 50.0 75.5 82.2 82.3 75.0 47.5 69.4 55.5 66.7 52.3 43.3
Office of the City Attorney 82.0 68.7 81.5 92.0 86.7 89.0 67.3 80.7 78.8 76.4 83.0 85.0
Office of the City Auditor 83.4 72.7 77.8 100.0 88.9 94.5 46.2 86.7 87.6 70.6 63.6 80.0
Office of the City Clerk 75.0 80.0 100.0 100.0 100.0 100.0 57.1 75.0 85.7 100.0 100.0 100.0
Office of the City Council 100.0 100.0 100.0 100.0 100.0 100.0 50.0 100.0 66.7 100.0 50.0 50.0
Office of the City Manager 94.8 63.2 85.0 85.0 78.9 94.8 58.8 79.0 88.9 70.6 64.7 71.5
COffice of Cultural Affairs 100.0 75.0 100.0 100.0 100.0 87.5 0.0 37.5 25.0 87.5 87.5 0.0]
Office of Environmental Policy 20.0 75.0 86.7 93.3 6.6 93.3 46.2 64.3 78.6 66.6 20.0 100.0
Office of Historic Preservation 66.7 50.0 71.4 57.2 57.2 71.5 50.0 42.9 40.0 71.4 100.0 0.0]
Office of Management & Budget 20.0 66.6 96.3 86.2 83.3 93.1 39.1 84.0 87.5 70.4 41.2 73.0
Office of the Mayor 100.0 100.0 50.0 50.0 100.0 100.0 0.0 100.0 100.0 0.0 0.0 0.0
Office of Military Affairs 100.0 100.0 100.0 100.0 100.0 100.0 50.0 100.0 100.0 50.0 100.0 0.0]
Parks and Recreation 68.2 45.2 76.5 83.2 77.2 77.1 56.6 59.4 54.4 63.0 64.5 52.7)
Planning and Community Development 20.8 57.2 54.7 84.7 26.0 90.2 37.7 64.6 64.4 60.4 40.0 61.5
Police 56.6 35.0 76.5 79.9 81.5 81.1 70.7 53.9 45.7 50.7 60.2 43.5
Public Works 62.5 42,7 62.0 75.9 69.2 66.9 46.2 49.6 46.5 56.6 55.3 38.2
Purchasing & General Services 78.0 60.3 70.8 85.9 80.2 76.1 66.0 63.5 65.9 64.1 74.4 59.3
Solid Waste Management 60.5 50.2 72.5 80.0 69.4 61.0 62.4 61.1 62.5 60.9 59.7 52.6
Other 50.9 40.0 61.4 67.3 56.5 60.3 47.5 49.1 43.4 50.9 50.9 45.7)
Mone Chosen 71.9 4.4 78.8 85.1 20.0 81.6 57.8 69.4 68.7 66.9 66.3 59.3
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Appendix B: Selected Percentages by Department

Reliance on General City Sources of Communication
"A Lot" Responses Only
by percentage of respondents (excluding no response)
Qs4.

Interdepar Q57. City

051, Staff 0532, as3. tmental  Q55. Bin a56. Council

Departments Meetings Telegphone  Email memos Mail Paycheck Meetings
.|
Total 33.9 46.6 61.8 21.5 19.9 57.7 9.8
Animal Care Services 49.1 56.6 81.1 18.9 8.0 58.5 15.4
Aviation 28.9 43.2 56.4 22.9 21.2 57.5 9.7
Capital Improvements Management Services 59.8 78.3 90.2 31.1 13.0 67.4 26.4
Center City Development Office 50.0 100.0 0.0 0.0 0.0 0.0 100.0
Communications and Public Affairs 38.5 76.9 61.5 15.4 15.4 53.8 33.3
Code Enforcement 50.8 70.6 83.3 29.6 28.0 658.0 9.7
Community Initiatives 46.8 60.8 80.8 30.1 21.1 66.0 15.2
Convention & Visitors Bureau 38.9 58.9 75.8 26.4 16.5 65.6 8.5
Convention Sports and Entertainment Facilities 29.0 35.5 43.3 16.5 12.0 314 7.2
Customer Service/311 23.6 87.5 91.1 49.1 17.0 76.8 6.0
Development Services 53.6 80.4 88.3 316 11.9 62.7 7.0
Downtown Operations 25.2 317 33.6 17.0 9.3 54.5 10.4
Finance 574 574 88.2 34.4 27.3 53.7 22.2
Fire/EMS 22.2 34.1 63.6 43.9 9.6 57.3 4.3
Human Resources 65.9 85.7 95.6 42.2 32.2 38.5 6.4
Information Technology Services 41.3 55.7 85.0 19.3 7.1 47.4 5.6
Intergovernmental Relations 33.3 33.3 100.0 33.3 333 333 100.0
International Relations Office 33.3 66.7 66.7 33.3 33.3 66.7 33.3
International and Economic Development 44.4 55.6 94.4 44.4 33.3 50.0 41.2
Library 46.5 42,2 79.5 23.0 260.8 62.0 4.6
SA Metropolitan Health District 48.6 59.9 70.5 33.3 33.8 63.8 9.2
Municipal Court 217 234 50.8 21.5 6.3 60.6 3.5
Office of the City Attorney 48.6 70.3 89.2 27.0 35.1 60.3 20.3
Office of the City Auditor 50.0 38.9 94.4 27.8 11.1 50.0 27.8
Office of the City Clerk 10.0 50.0 60.0 0.0 0.0 40.0 20.0
Office of the City Council 50.0 100.0 100.0 62.5 62.5 100.0 75.0
Office of the City Manager 81.0 66.7 90.5 537.1 23.8 45.0 73.7
Office of Cultural Affairs 44.4 66.7 100.0 222 0.0 44.4 333
Office of Environmental Policy 75.0 62.5 100.0 50.0 25.0 62.5 25.0
Office of Historic Preservation 57.1 57.1 83.7 14.3 0.0 71.4 28.6
Office of Management & Budget 60.6 09.7 97.0 36.4 27.3 48.5 43.4
Office of the Mayor 50.0 50.0 100.0 50.0 0.0 50.0 50.0
Office of Military Affairs 100.0 50.0 100.0 0.0 0.0 50.0 0.0
Parks and Recreation 43.1 49.0 54.3 19.5 14.5 52.7 9.3
Planning and Community Development 45.2 72.6 86.9 274 19.4 57.4 19.0
Police 14.3 37.1 52.7 25.5 32.5 60.2 3.1
Public Works 34.7 42.0 44.2 154 14.6 55.0 12.6
Purchasing & General Services 43.5 47.8 49.1 21.6 17.9 43.7 29.1
Solid Waste Management 47.4 42.7 32.7 23.0 14.9 55.8 14.3
Other 31.8 41.9 43.0 25.0 21.7 60.7 16.3
Mone Chosen 32.5 48.5 64.8 25.6 21.0 52.9 13.1
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Appendix B: Selected Percentages by Department

Ratings of General City Sources of Communication
Sum of Excellent and Good Responses
Ratings by those who rely on the following General City Sources either "A Lot" or "4 Little” (excluding no response)
54,

Interdepar Q57. City

Q51. Staff Qs52. tmental Q55. Bin a56. Council

Departments Meetings Telephone 053. Email memos Mail Paycheck Meetings
.
Total 63.8 18.5 83.5 69.2 61.9 16.7 54.5
Animal Care Services 46.3 70.7 87.8 538 41.4 56.1 32.3
Aviation 471 70.3 771 56.2 53.2 67.6 42.0
Capital Improvements Management Services 82.0 95.1 95.6 77.9 61.3 9.7 7.2
Center City Development Office 0.0 100.0 100.0 0.0 0.0 0.0 100.0
Communications and Public Affairs 75.0 90.0 100.0 75.0 87.5 62.5 85.7
Code Enforcement 65.8 66.4 83.5 60.2 56.7 75.0 46.4
Community Initiatives 67.1 24.9 89.7 716 60.6 83.9 70.4
Convention & Visitors Bureau 76.6 86.3 95.8 75.9 70.1 86.1 65.4
Convention Sports and Entertainment Facilities 524 68.7 65.3 52.5 35.3 70.5 41.8
Customer Service/311 56.5 90.0 50.4 724 447 76.0 534
Development Services 62.5 86.5 85.8 771 51.7 72.5 62.1
Downtown Operations 53.1 67.4 65.6 60.9 56.3 70.1 51.7
Finance 9.7 93.0 94.9 81.8 72.2 73.5 78.7
Fire/EMS 72.8 84.6 93.1 86.3 62.3 85.7 59.2
Human Resources 66.7 93.9 97.6 72.5 66.7 69.3 63.9
Information Technology Services 60.2 86.3 91.7 60.0 60.1 73.7 61.2
Intergovernmental Relations 100.0 100.0 100.0 100.0 100.0 100.0 100.0
International Relations Office 100.0 100.0 100.0 100.0 100.0 100.0 100.0
International and Economic Development 68.8 100.0 100.1 100.0 66.7 93.3 92.3
Library 7a.1 75.8 90.6 66.0 69.5 78.1 46.5
SA Metropolitan Health District 69.1 80.3 85.3 70.4 67.7 72.0 50.3
Municipal Court 52.9 65.2 75.5 62.5 58.5 84.9 34.3
Office of the City Attorney 9.4 90.4 95.4 76.7 85.7 84.8 7530/
Office of the City Auditor 72.3 26.6 88.9 70.5 81.3 70.6 94.1)
Office of the City Clerk 718 100.0 100.0 100.0 71.4 62.5 100.0/
Office of the City Council 71.5 100.0 100.0 71.5 85.7 100.0 100.0/
Office of the City Manager 94.7 89.5 95.0 84.2 77.8 87.5 94.5
Office of Cultural Affairs 37.5 87.5 100.0 75.0 62.5 75.0 80.0
Office of Environmental Policy 92.9 100.0 100.0 92.9 81.8 85.7 714
Office of Historic Preservation 100.0 100.0 100.0 30.0 100.0 66.7 66.7
Office of Management & Budget 73.3 100.0 56.7 52.9 76.9 74.0 83.0
Office of the Mayor 100.0 100.0 100.0 100.0 100.0 100.0 100.0/
Office of Military Affairs 100.0 100.0 100.0 100.0 0.0 50.0 100.0
Parks and Recreation 67.8 75.2 77.6 60.7 54.3 72.7 51.7
Planning and Community Development 59.2 83.3 91.4 73.9 77.3 70.4 67.5
Police 50.9 75.8 84.6 70.8 73.0 78.9 43.0
Publicworks 58.1 68.8 67.9 52.0 45.3 67.4 42.5
Purchasing & General Services 61.8 76.6 72.4 62.6 56.5 72.7 69.0
Solid Waste Management 71.8 71.0 59.6 57.0 51.6 74.9 56.3
Other 50.0 65.5 63.1 35.3 374 67.8 32.0
MNone Chosen 66.4 81.3 86.6 75.9 70.9 79.0 65.6]
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Appendix B: Selected Percentages by Department

Reliance on City Employees for Communication

"A Lot" Responses Only

by percentage of respondents (excluding no response)

Departments

Total
Animal Care Services

Aviation

Capital Improvements Management Services
Center City Development Office
Communications and Public Affairs
Code Enforcement

Community Initiatives

Convention & Visitors Bureau
Convention Sports and Entertainment Facilities
Customer Service/311

Development Services

Downtown Operations

Finance

Fire/EMS

Human Resources

Information Technology Services
Intergovernmental Relations
International Relations Office
International and Economic Development
Library

SA Metropolitan Health District
Municipal Court

Office of the City Attorney

Office of the City Auditor

Office of the City Clerk

Office of the City Council

Office of the City Manager

Office of Cultural Affairs

Office of Environmental Policy

Office of Historic Preservation

Office of Management & Budget

Office of the Mayor

Office of Military Affairs

Parks and Recreation

Planning and Community Development
Police

Public Works

Purchasing & General Services

Solid Waste Management

Other

Mone Chosen

0s55.

Immediate Other City
Supervizor employees

60.0
50.9
49.3
66.3
100.0
69.2
67.7
62.6
68.4
42.4
49.1
61.6
51.0
66.7
711
68.1
57.8
100.0
66.7
72.2
67.1
62.2
46.2
77.0
61.1
30.0
75.0
90.0
50.0
75.0
85.7
81.8
100.0
100.0
59.6
43.5
58.1
518
50.9
52.1
56.0
59.8

as0.

39.0
35.8
38.7
49.7
0.0
33.8
36.3
40.8
53.8
37.7
53.7
45.6
32.4
48.5
35.7
44.3
45.0
100.0
0.0
61.1
40.9
41.9
30.2
54.1
50.0
40.0
75.0
65.0
62.5
3l1.3
50.0
60.7
100.0
0.0
39.0
53.3
33.3
41.1
33.9
37.3
38.6
38.1
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Appendix B: Selected Percentages by Department

Ratings of City Employees for Communication
Sum of Excellent and Good Responses
Ratings by those who rely on the following City Employees either "A Lot" or "A Little" (excluding no response)
Q59 Immediate Qe0. Other City
Supervisor employees
.. |
Total 81.2 79.7
Animal Care Services 67.4 69.1
Aviation 711 72.8
Capital Improvements Management Services 85.9 80.1
Center City Development Office 100.0 100.0
Communications and Public Affairs 80.0 90.0
Code Enforcement 8L.7 76.8
Community Initiatives 75.0 80.2
Convention & Visitors Bureau 90.1 85.2
Convention Sports and Entertainment Facilities 67.2 72.8
Customer Service/311 09.2 20.4
Development Services 73.2 79.0
Downtown Operations 68.2 72.3
Finance 89.8 84.0
Fire/EMS 93.3 85.8
Human Resources 715 85.4
Information Technology Services 73.4 80.9
Intergovernmental Relations 100.0 100.0
International Relations Cffice 100.0 100.0
International and Economic Development 86.7 73.4
Library 82.1 81.6
SA Metropolitan Health District 76.3 79.1
Municipal Court 63.4 70.5
Office of the City Attorney 93.6 86.0
Office of the City Auditor g82.4 82.3
Office of the City Clerk 75.0 100.0
Office of the City Council 100.0 85.7
COffice of the City Manager 94.7 89.5
Office of Cultural Affairs 714 714
Office of Environmental Policy 92.3 91.7
Office of Historic Preservation 100.0 80.0
Office of Management & Budget 83.9 83.3
Office of the Mayor 100.0 100.0
COffice of Military Affairs 50.0 100.0
Parks and Recreation 79.6 77.3
Planning and Community Development 58.0 67.4
Police 86.5 78.9
Public Works 74.0 76.2
Purchasing & General Services 73.8 79.8
Solid Waste Management 80.4 81.1
Other 72.5 61.0
Mone Chosen 82.1 81.6
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Appendix B: Selected Percentages by Department

Reliance on Non-City Sources of Communication
"A Lot" Responses Only
by percentage of respondents (excluding no response)
ael. as2. Qe3. agd.

Departments Television Radic  Mewspaper Internet

... |
Total 28.5 20.4 20.8 44.6
Animal Care Services 24.1 20.4 13.0 46.3
Aviation 29.2 19.5 21.0 44.3
Capital Improvements Management Services 23.5 18.0 13.8 50.3
Center City Development Office 0.0 100.0 100.0 100.0
Communications and Public Affairs 46.2 23.1 23.1 46.2
Code Enforcement 35.8 27.4 22.6 524
Community Initiatives 32.3 24.3 24.7 36.0
Convention & Visitors Bureau 47.3 25.8 38.5 64.1
Convention Sports and Entertainment Facilities 27.0 13.7 22.7 31.0
Customer Service/311 41.8 21.8 30.9 69.6]
Development Services 27.4 24.8 15.8 41.8
Downtown Operations 29.3 22.9 27.1 32.2
Finance 25.4 16.7 15.4 48.4
Fire/EMS 27.6 16.1 20.6 42.0
Human Resources 3l.9 18.0 30.3 64.0
Information Technology Services 23.8 19.3 13.6 54.4
Intergovernmental Relations 66.7 33.3 100.0 100.0
International Relations Office 33.3 33.3 33.3 66.7
International and Economic Development 22.2 33.3 37.5 55.6
Library 30.6 21.7 18.9 61.4
SA Metropolitan Health District 36.9 26.9 23.8 53.6
Municipal Court 25.0 16.9 18.8 35.9
Office of the City Attorney 33.8 20.5 324 52.1
Office of the City Auditor 33.3 16.7 33.3 50.0
Office of the City Clerk 33.3 40.0 50.0 60.0/
Office of the City Council 37.5 25.0 37.5 62.5
Office of the City Manager 35.0 20.0 50.0 60.0
Office of Cultural Affairs 33.3 0.0 11.1 66.7
Office of Environmental Policy 12.5 25.0 31.3 56.3
Office of Historic Preservation 40.0 20.0 40.0 100.0
Office of Management & Budget 24.2 6.1 42.4 60.6]
Office of the Mayor 0.0 0.0 50.0 100.0
Office of Military Affairs 50.0 50.0 50.0 0.0
Parks and Recreation 25.4 22.7 23.5 44.8
Planning and Community Development 34.4 279 31.7 59.0
Police 26.4 20.5 15.7 421
Public Works 25.1 18.1 16.0 331
Purchasing & General Services 31.6 24.8 14.9 43.8
Solid Waste Management 31.1 24.8 22.4 34.3
Other 27.4 25.0 26.2 35.7
Mone Chosen 28.4 19.6 23.0 42.3
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Appendix B: Selected Percentages by Department

Ratings of Non-City Sources of Communication
Sum of Excellent and Good Responses
Ratings by those who rely on the following Non-City Socurces either "A Lot” or "A Little" (excluding no response)
ael. Q63. Qg4

Departments Television 062. Radio MNewspaper Internet

.|
Total 74.8 70.8 70.4 84.6
Animal Care Services 75.0 72.7 63.6 86.1
Aviation 71.3 61.6 65.5 82.3
Capital Improvements Management Services 71.6 69.0 70.0 87.2
Center City Development Office 100.0 100.0 100.0 100.0
Communications and Public Affairs 66.6 77.8 57.2 75.0
Code Enforcement 68.8 66.7 58.4 79.0
Community Initiatives 81.8 76.3 7712 89.2
Convention & Visitors Bureau 93.3 81.1 82.2 91.9
Convention Sports and Entertainment Facilities 67.2 63.1 70.5 73.8
Customer Service/311 B80.8 B6E.9 66.7 B88.3
Development Services 69.4 74.2 72.6 83.0
Downtown Operations 70.3 64.0 68.7 73.2
Finance 87.7 82.3 804 91.7
Fire/EMS 81.7 76.5 78.6 87.5
Human Resources 90.4 81.2 79.4 96.2
Information Technology Services 70.7 72.5 65.8 85.8
Intergovernmental Relations 100.0 100.0 100.0 100.0
International Relations Office 100.0 100.0 100.0 100.0
International and Economic Development 78.6 84.6 92.3 100.0
Library 7.5 69.6 72.0 89.4
SA Metropolitan Health District 80.1 75.5 714 83.8
Municipal Court 7.7 63.4 66.7 76.9
Office of the City Attorney 75.5 75.5 724 93.1
Cffice of the City Auditor 73.3 66.6 81.3 94.1
Cffice of the City Clerk 3.4 100.0 100.0 100.0
Office of the City Council 100.0 100.0 100.0 100.0
Office of the City Manager 88.2 68.8 81.3 93.8
Office of Cultural Affairs 50.0 62.5 37.5 100.0
Office of Environmental Policy 63.6 76.9 75.0 84.6
Office of Historic Preservation 100.0 100.0 100.0 66.6
Cffice of Management & Budget 73.1 64.0 724 89.7
Cffice of the Mayor 100.0 100.0 100.0 100.0
Office of Military Affairs 100.0 100.0 100.0 100.0/
Parks and Recreation 67.3 63.3 63.8 814
Planning and Community Development 77.8 76.2 79.5 89.2
Police 74.2 718 65.0 24.8
Public Works 67.7 61.7 62.8 7712
Purchasing & General Services 76.8 71.4 75.0 84.9
Solid Waste Management 74.4 70.4 69.6 79.4
Other 568.3 50.1 539.6 72.0
Mone Chosen 73.6 74.1 72.7 853.2
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Appendix B: Selected Percentages by Department

Ratings of Communication Methods
Sum of Excellent and Good Responses
by percentage of respondents (excluding no rezponse)
Qf6a. The Qeeb. The Qgec. The

methods by methods by which  methods by

which the City the City which your

communicates communicates Department
with its with employees in communicates

Department employees your Department with you

I
Total 60.5 57.0 60.0
Animal Care Services 45.5 33.3 44.4
Aviation 53.2 47.2 47.2
Capital Improvements Management Services 8l.6 78.4 79.9
Center City Development Office 0.0 100.0 100.0
Communications and Public Affairs 61.6 53.9 53.9
Code Enforcement 60.2 55.5 53.9
Community Initiatives 67.6 60.3 57.0
Convention & Visitors Bureau 73.7 72.5 75.8
Convention Sports and Entertainment Facilities 510 46.9 46.6)
Customer Service/311 65.0 63.2 70.1]
Development Services 68.1 63.3 65.5
Downtown Operations 49.0 45.5 43.1
Finance 78.0 72.1 68.7
Fire/EMS 67.3 67.8 76.8
Human Resources 70.6 69.6 60.8
Information Technology Services 54.6 43.1 40.2
Intergovernmental Relations 100.0 66.6 66.6
International Relations Office 66.7 100.0 66.7
International and Economic Development 77.8 66.7 61.1
Library 63.8 59.3 64.4
SA Metropolitan Health District 58.0 50.7 55.04
Municipal Court 62.1 52.3 47.7
Office of the City Attorney 79.7 73.0 75.6
Office of the City Auditor 78.9 63.2 68.5
Office of the City Clerk 90.0 90.0 80.0
Office of the City Council 87.5 87.5 87.5
Office of the City Manager 86.4 86.4 81.8
Office of Cultural Affairs 88.9 77.8 55.5
Office of Environmental Policy 813 75.0 87.5
Office of Historic Preservation 83.7 57.2 85.7
Office of Management & Budget 84.9 72.7 84.9
Office of the Mayor 100.0 100.0 100.0
Office of Military Affairs 100.0 100.0 100.0)
Parks and Recreation 55.8 53.2 56.9
Planning and Community Development 66.1 54.8 50.04
Police 55.2 52.8 58.0)
Public Works 51.6 47.2 48.7
Purchasing & General Services 56.8 419.1 43.3
Solid Waste Management 64.0 63.5 64.0)
Other 44.2 44.2 45.9
None Chosen 60.8 57.9 59.8
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Appendix B: Selected Percentages by Department

Q67. Overall, how satisfied are you with your current job?
Sum of Very Satisfied and Satisfied Responses
by percentage of respondents (excluding no response)
067, Overall,
how satisfied
are you with
your current
Department job?
.|
Total 84.8
Animal Care Services 73.0
Aviation 75.7
Capital Improvements Management Services 87.1
Center City Development Office 50.0
Communications and Public Affairs 92.3
Code Enforcement 87.1
Community Initiatives 83.2
Convention & Visitors Bureau 91.9
Convention Sports and Entertainment Facilities 76.2
Customer Service/311 87.0
Development Services 77.9
Downtown Operations 76.4
Finance 98.5
Fire/EMS 94.8
Human Resources 75.5
Information Technology Services 78.3
Intergovernmental Relations 100.0
International Relations Office 66.6
International and Economic Development 777
Library 86.0
SA Metropolitan Health District 81.8
Municipal Court 81.0
Office of the City Attorney 91.8
Office of the City Auditor 84.2
Office of the City Clerk 50.0
Office of the City Council 100.0
Office of the City Manager 95.2
Office of Cultural Affairs 88.9
Office of Environmental Policy 87.6
Office of Historic Preservation 85.7
Office of Management & Budget 719
Office of the Mayor 100.0
Office of Military Affairs 100.0
Parks and Recreation 84.5
Planning and Community Development 70.0
Police 87.1
Public Works 77.6
Purchasing & General Services 79.8
Solid Waste Management 85.8
Other 71.5
MNone Chosen 84.2
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Appendix B: Selected Percentages by Department

The Importance of the Following Items to Job Satisfaction
Sum of Very Important and Important Responses
by percentage of respondents (excluding no response)
a6af.
Q68a. Qe6&h. Q68c. Q68d. Office Q68e.lobk Management a68g.
Department Salary Benefits  Workload Environment Security Support Recognition
.|
Total 98.1 97.2 90.4 86.1 96.9 93.5 5.2
Animal Care Services 98.2 98.2 89.1 90.9 96.4 96.3 72.7
Aviation 97.1 96.0 91.0 86.8 96.3 95.4 84.8)
Capital Improvements Management Services 98.4 97.3 94.6 93.6 94.6 97.8 77.3
Center City Development Office 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Communications and Public Affairs 100.0 100.0 84.7 100.0 100.0 100.0 77.0
Code Enforcement 938.5 96.9 96.1 86.8 98.5 95.4 78.1
Community Initiatives 98.2 96.2 94.3 94.5 97.9 96.6 84.2
Convention & Visitors Bureau 99.0 84.5 92.7 88.7 91.8 96.0 78.0
Convention Sports and Entertainment Facilities 99.6 96.1 92.3 86.1 96.1 93.5 86.2
Customer Service/311 96.5 94.8 89.5 96.5 98.2 96.5 85.9
Development Services 98.6 99.3 94.9 92.1 97.8 97.9 82.7
Downtown Cperations 96.8 95.5 87.8 89.1 96.2 93.5 85.2
Finance 100.0 100.0 94.2 94.1 98.6 98.5 70.6)
Fire/EMS 99.4 99.7 86.5 75.0 99.3 92.6 59.2
Human Resources 99.0 95.7 93.5 96.7 98.9 97.9 80.4
Information Technology Services 99.5 98.3 92.5 89.7 94.9 97.2 74.6)
Intergovernmental Relations 100.0 100.0 100.0 100.0 100.0 100.0 100.0
International Relations Office 66.7 33.3 100.0 100.0 100.0 100.0 100.0
International and Economic Development 88.9 100.0 94.4 88.8 77.8 100.0 83.3
Library 97.5 92.3 90.5 94.7 99.2 95.2 81.0
SA Metropolitan Health District 99.7 98.0 93.0 95.6 95.0 97.0 83.3
Municipal Court 100.0 100.0 94.1 95.6 98.5 94.1 89.0)
Office of the City Attorney 98.7 97.3 97.3 96.0 97.3 97.3 87.8
Office of the City Auditor 94.8 100.0 89.4 94.7 94.7 89.5 73.7
Office of the City Clerk 100.0 100.0 90.0 90.0 90.0 90.0 70.0
Office of the City Council 100.0 100.0 87.5 87.5 100.0 100.0 75.0
Office of the City Manager 95.5 100.0 86.3 91.0 90.9 100.0 86.4
Office of Cultural Affairs 100.0 100.0 88.9 88.9 100.0 88.9 66.6)
Office of Environmental Policy 100.1 100.1 81.3 81.3 81.3 100.1 75.0
Office of Historic Preservation 100.0 100.0 85.7 100.0 100.0 100.0 714
Office of Management & Budget 97.0 100.0 100.0 100.0 94.0 100.0 100.0
Office of the Mayor 50.0 50.0 50.0 100.0 50.0 100.0 50.0
Office of Military Affairs 100.0 100.0 50.0 100.0 50.0 100.0 50.0
Parks and Recreation 97.2 96.2 89.6 824 94.3 92.0 78.5
Planning and Community Development 98.4 98.4 95.2 93.6 93.6 96.8 69.3
Palice 99.0 99.3 88.3 84.6 98.0 92.8 69.1
Public Works 96.6 94.9 91.6 82.6 96.0 89.5 80.4
Purchasing & General Services 100.0 98.3 96.6 88.2 98.3 96.6 79.9
Solid Waste Management 96.6 97.6 94.5 4.4 95.8 88.0 85.3
Other 97.7 94.4 89.8 83.7 97.7 88.7 75.0
MNone Chosen 95.8 96.3 87.5 88.2 95.4 92.6 71.0
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Appendix B: Selected Percentages by Department

Q69. How has the quality of the work environment in your department changed during the last 2 years?
Sum of Much Better and Better Response
by percentage of respondents (excluding no response)
0E9. How has the quality of
the work environment in
your department changed
Department during the last 2 years?
.|
Total 43.1
Animal Care Services 317
Aviation 35.2
Capital Improvements Management Services 55.3
Center City Development Office 50.0
Communications and Public Affairs 36.4
Code Enforcement 35.3
Community Initiatives 42.6
Convention & Visitors Bureau 60.3
Convention Sports and Entertainment Facilities 37.1
Customer Service/311 30.0
Development Services 35.3
Downtown Operations 34.3
Finance 59.0
Fire/EMS 52.8
Human Resources 43.8
Information Technology Services 33.3
Intergovernmental Relations 100.0
International Relations Office 33.3
International and Economic Development 60.0
Library 42.8
SA Metropolitan Health District 38.1
Municipal Court 52.5
Office of the City Attorney 55.7
Office of the City Auditor 70.6
Office of the City Clerk 33.3
Office of the City Council 83.3
Office of the City Manager 72.2
Office of Cultural Affairs 62.5
Office of Environmental Policy 62.5
Office of Historic Preservation 66.7
Office of Management & Budget 34.7
Office of the Mayor 0.0
Office of Military Affairs 100.0
Parks and Recreation 49.9
Planning and Community Development 30.9
Police 33.2
Public Works 42.4
Purchasing & General Services 36.7
Solid Waste Management 59.1
Other 33.8
Mone Chosen 42.6
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