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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q1. I have the equipment I need to do my job well

Strongly Agree 13.0% 17.7% 20.7% 0.0% 231% 18.9% 30.1% 258% 13.3% 446% 123% 14.7% 27.3% 19.6% 19.6% 16.1% 333% 333% 278% 20.7% 157% 14.9%
Agree 204% 315% 44.0% 50.0% 385% 441% 332% 51.6% 352% 304% 435% 34.6% 57.6% 545% 489% 46.0% 66.7% 33.3% 389% 450% 50.3% 35.8%
Neutral 16.7% 18.4% 19.0% 0.0% 7.7% 15.0% 14.9% 8.6% 189% 10.7% 232% 231% 152% 15.0% 13.0% 18.4% 0.0% 333% 16.7% 153% 16.7% 22.4%
Disagree 315% 21.0% 125% 50.0% 154% 142% 12.8% 9.7% 19.7% 36% 145% 17.3% 0.0% 9.1% 141% 14.9% 0.0% 0.0% 16.7% 13.0% 123% 11.9%
Strongly Disagree 185% 11.5% 3.8% 0.0% 15.4% 7.9% 9.0% 43% 129% 10.7% 6.5% 10.3% 0.0% 1.8% 4.3% 4.6% 0.0% 0.0% 0.0% 5.9% 5.0% 14.9%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q1. I have the equipment I need to do my job well

Strongly Agree 338% 421% 20.0% 625% 59.1% 0.0% 250% 143% 27.3% 0.0% 100.0% 20.7% 164% 8.1% 139% 21.2% 239% 9.4% 185% 17.5%
Agree 459% 36.8% 40.0% 37.5% 27.3% 889% 56.3% 28.6% 57.6% 100.0% 0.0% 382% 42.6% 36.4% 36.9% 36.4% 36.9% 388% 41.8% 41.4%
Neutral 122% 53% 30.0% 00% 136% 11.1% 63% 143% 152% 00% 0.0% 23.1% 18.0% 198% 235% 9.3% 220% 282% 18.0% 18.4%
Disagree 41% 158% 00% 00% 0.0% 00% 125% 143% 00% 00% 0.0% 11.2% 164% 23.0% 17.8% 229% 11.7% 12.9% 14.4% 15.1%
Strongly Disagree 41% 0.0% 100% 00% 0.0% 00% 00% 286% 00% 00% 00% 68% 66% 127% 80% 102% 56% 10.6% 7.4% 7.6%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with
each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q2. The equipment | use is well-maintained
Strongly Agree 74% 164% 19.6% 0.0% 30.8% 22.8% 26.9% 19.1% 95% 429% 152% 109% 209% 158% 185% 16.1% 33.3% 0.0% 11.1% 156% 13.3% 152%
Agree 37.0% 33.9% 52.2% 0.0% 231% 472% 30.7% 46.1% 29.4% 232% 493% 36.5% 582% 515% 44.6% 489% 333% 333% 50.0% 351% 500% 27.3%
Neutral 278% 23.4% 17.9% 0.0% 0.0% 173% 221% 202% 252% 214% 21.0% 23.1% 194% 21.7% 17.4% 224% 333% 333% 222% 26.3% 23.0% 27.3%
Disagree 204% 17.1% 7.1% 100.0% 30.8% 79% 148% 124% 23.7% 3.6% 8.0% 16.0% 1.5% 9.3% 152% 10.3% 0.0% 333% 16.7% 156% 10.0% 10.6%
Strongly Disagree 7.4% 9.2% 3.3% 0.0% 15.4% 4.7% 5.5% 22% 12.2% 8.9% 6.5% 13.5% 0.0% 1.7% 4.3% 2.3% 0.0% 0.0% 0.0% 7.4% 3.7% 19.7%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q2. The equipment | use is well-maintained
Strongly Agree 25.7% 21.1% 20.0% 625% 50.0% 0.0% 31.3% 143% 30.3% 50.0% 100.0% 154% 164% 93% 122% 16.9% 178% 157% 16.6% 15.4%
Agree 48.6% 52.6% 60.0% 25.0% 36.4% 333% 43.8% 28.6% 424% 50.0% 0.0% 432% 49.2% 341% 382% 483% 39.9% 349% 40.1% 40.8%
Neutral 20.3% 26.3% 10.0% 12.5% 13.6% 55.6% 12.5% 143% 212% 0.0% 0.0% 255% 18.0% 26.0% 265% 18.6% 23.4% 27.7% 22.5% 23.5%
Disagree 27% 00% 100% 0.0% 0.0% 111% 125% 143% 6.1% 00% 0.0% 113% 115% 21.4% 16.0% 85% 14.6% 12.0% 14.6% 14.2%
Strongly Disagree 27% 00% 00% 0.0% 00% 00% 00% 286% 00% 00% 00% 46% 49% 92% 72% 76% 43% 96% 62% 6.2%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q3. Repairs to the equipment are completed in a timely manner

Strongly Agree 74% 116% 18.3% 0.0% 30.8% 12.6% 18.3% 13.6% 84% 321% 116% 105% 19.1% 118% 154% 10.1% 33.3% 50.0% 5.6% 11.5% 8.8% 9.1%
Agree 22.2% 27.5% 40.6% 50.0% 77% 394% 304% 455% 26.1% 375% 341% 327% 39.7% 35.0% 41.8% 41.4% 0.0% 0.0% 333% 326% 422% 27.3%
Neutral 16.7% 245% 20.0% 50.0% 154% 27.6% 221% 21.6% 26.1% 214% 26.8% 294% 33.8% 29.0% 23.1% 225% 33.3% 50.0% 333% 25.6% 28.2% 30.3%
Disagree 37.0% 182% 13.9% 0.0% 30.8% 11.8% 180% 182% 23.8% 36% 174% 15.0% 44% 176% 132% 16.6% 33.3% 0.0% 27.8% 19.6% 136% 152%
Strongly Disagree 16.7% 18.2% 7.2% 0.0% 15.4% 8.7% 11.1% 1.1% 15.7% 54% 10.1% 12.4% 2.9% 6.5% 6.6% 9.5% 0.0% 0.0% 0.0% 10.7% 7.1% 18.2%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q3. Repairs to the equipment are completed in a timely manner

Strongly Agree 194% 16.7% 20.0% 625% 409%  0.0% 188% 143% 125% 100.0% 50.0% 12.4% 133% 55% 9.8% 8.6% 122% 11.0% 13.5% 11.3%
Agree 43.1% 278% 60.0% 37.5% 364% 333% 31.3% 143% 375% 0.0% 500% 27.6% 350% 23.3% 293% 39.7% 28.7% 341% 29.5% 31.1%
Neutral 208% 389% 10.0%  0.0% 22.7% 222% 25.0% 143% 250% 0.0% 00% 327% 25.0% 24.9% 278% 24.1% 21.8% 28.0% 27.6% 26.3%
Disagree 139% 16.7% 10.0% 0.0% 0.0% 33.3% 188% 286% 21.9% 00% 00% 193% 20.0% 276% 20.7% 14.7% 258% 13.4% 18.8% 19.9%
Strongly Disagree 2.8% 00% 00% 0.0% 00% 111% 63% 286% 31% 00% 00% 81% 67% 187% 124% 129% 114% 134% 10.6% 11.4%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q4. Facilities are well maintained in my work area
Strongly Agree 200% 16.7% 20.1% 0.0% 154% 262% 17.8% 292% 175% 56.4% 22.6% 10.3% 149% 16.2% 11.1% 9.2% 333% 333% 389% 19.4% 9.1% 14.9%
Agree 29.1% 252% 46.2% 50.0% 385% 39.7% 37.6% 438% 40.7% 27.3% 49.6% 30.8% 61.2% 457% 422% 37.0% 66.7% 66.7% 50.0% 37.9% 39.3% 29.9%
Neutral 29.1% 26.2% 21.7% 0.0% 0.0% 20.6% 22.0% 213% 24.7% 9.1% 182% 36.5% 164% 225% 20.0% 20.2% 0.0% 0.0% 11.1% 21.9% 255% 20.9%
Disagree 182% 17.4% 76% 50.0% 23.1% 9.5% 14.3% 34% 11.4% 3.6% 3.6% 12.2% 45% 113% 178% 27.2% 0.0% 0.0% 00% 154% 158% 17.9%
Strongly Disagree 3.6% 14.4% 4.3% 0.0% 23.1% 4.0% 8.4% 2.2% 5.7% 3.6% 5.8% 10.3% 3.0% 4.3% 8.9% 6.4% 0.0% 0.0% 0.0% 54% 104% 16.4%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q4. Facilities are well maintained in my work area
Strongly Agree 264% 333% 40.0% 625% 545% 44.4% 250% 143% 152% 100.0% 100.0% 20.6% 21.7% 11.7% 88% 16.8% 144% 12.0% 16.2% 16.0%
Agree 38.9% 278% 10.0% 37.5% 36.4% 55.6% 43.8% 57.1% 515% 0.0% 0.0% 412% 483% 42.3% 375% 538% 40.3% 27.7% 37.7% 40.4%
Neutral 23.6% 278% 40.0% 0.0% 91% 00% 25.0% 143% 121% 0.0% 0.0% 20.8% 183% 23.6% 255% 185% 26.9% 325% 24.7% 23.3%
Disagree 83% 11.1% 100% 0.0% 0.0% 00% 6.3% 143% 182% 0.0% 0.0% 129% 83% 124% 179% 7.6% 123% 157% 125% 12.9%
Strongly Disagree 28% 00% 00% 00% 00% 00% 00% 00% 30% 00% 00% 45% 33% 10.0% 104% 34% 61% 120% 89% 7.4%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q5. Job vacancies are filled in a timely manner
Strongly Agree 0.0% 5.4% 5.8% 0.0% 30.8% 4.8% 2.6% 6.8% 2.7% 16.1% 4.5% 5.3% 3.0% 12.1% 4.5% 1.2% 33.3% 0.0% 0.0% 3.7% 4.1% 6.3%
Agree 11.3% 8.8% 26.2% 0.0% 231% 234% 113% 159% 151% 16.1% 83% 20.7% 104% 404% 23.9% 41% 66.7% 333% 11.1% 103% 159% 15.6%
Neutral 18.9% 17.9% 244% 50.0% 231% 29.0% 234% 26.1% 189% 28.6% 258% 25.3% 26.9% 304% 21.6% 15.4% 0.0% 0.0% 44.4% 211% 283% 25.0%
Disagree 415% 26.7% 244% 50.0% 154% 29.0% 28.1% 26.1% 251% 232% 295% 32.0% 388% 11.0% 284% 355% 0.0% 333% 27.8% 27.7% 228% 20.3%
Strongly Disagree 283% 412% 19.2% 0.0% 77% 137% 347% 250% 382% 16.1% 318% 16.7% 20.9% 6.1% 21.6% 43.8% 0.0% 333% 16.7% 37.1% 29.0% 32.8%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity... Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q5. Job vacancies are filled in a timely manner
Strongly Agree 101% 21.1% 333% 0.0% 333% 0.0% 63% 00% 0.0% 500% 00% 53% 86% 34% 30% 18% 92% 38% 81% 5.9%
Agree 275% 263% 333% 25.0% 238% 111% 6.3% 00% 9.1% 50.0% 500% 121% 6.9% 150% 10.1% 6.3% 21.6% 163% 17.5% 18.2%
Neutral 24.6% 316% 11.1% 50.0% 143% 333% 37.5% 500% 121% 0.0% 00% 281% 17.2% 23.8% 19.6% 17.0% 32.9% 225% 25.0% 24.7%
Disagree 174% 158% 0.0% 125% 143% 44.4% 313% 333% 424% 0.0% 00% 275% 31.0% 245% 238% 28.6% 224% 175% 23.4% 23.6%
Strongly Disagree 203% 53% 222% 125% 143% 11.1% 188% 16.7% 36.4% 0.0% 50.0% 27.1% 36.2% 33.4% 43.6% 46.4% 14.0% 40.0% 26.0% 27.5%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q6. We have enough staff in my department to do our job

Strongly Agree 0.0% 8.0% 13.0% 0.0% 30.8% 7.3% 3.9% 14.4% 34% 12.5% 6.6% 13.9% 9.2% 16.4% 4.3% 1.2% 66.7% 0.0% 5.6% 6.8% 5.0% 9.1%
Agree 13.0% 19.3% 24.5% 0.0% 154% 13.0% 17.3% 389% 153% 19.6% 13.9% 23.2% 323% 37.0% 23.9% 151% 0.0% 0.0% 222% 13.1% 204% 21.2%
Neutral 13.0% 17.9% 22.3% 0.0% 231% 20.3% 15.8% 144% 13.7% 232% 16.8% 252% 23.1% 18.0% 9.8% 15.7% 0.0% 333% 333% 148% 18.7% 10.6%
Disagree 185% 23.3% 20.1% 50.0% 154% 350% 32.0% 233% 26.7% 28.6% 343% 21.2% 215% 17.9% 228% 30.8% 0.0% 0.0% 333% 33.0% 268% 22.7%
Strongly Disagree 55.6% 31.6% 20.1% 50.0% 154% 244% 31.0% 89% 408% 16.1% 285% 16.6% 13.8% 10.7% 39.1% 37.2% 33.3% 66.7% 56% 324% 29.1% 36.4%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q6. We have enough staff in my department to do our job

Strongly Agree 13.7% 26.3% 10.0% 250% 318% 0.0% 125% 00% 3.1% 50.0% 500% 85% 85% 26% 46% 17% 147% 6.0% 11.7% 8.3%
Agree 34.2% 368% 0.0% 50.0% 318% 333% 25.0% 429% 281% 0.0% 500% 186% 11.9% 11.9% 119% 145% 28.2% 18.1% 20.4% 20.4%
Neutral 21.9% 158% 10.0% 25.0% 27.3% 66.7% 125% 286% 188% 0.0% 00% 19.0% 254% 14.0% 164% 128% 26.5% 145% 19.5% 17.5%
Disagree 233% 105% 30.0% 00% 9.1% 0.0% 250% 143% 344% 500% 00% 28.0% 28.8% 278% 250% 23.1% 19.0% 21.7% 24.9% 25.0%
Strongly Disagree 6.8% 105% 50.0% 0.0% 0.0% 00% 250% 14.3% 156% 0.0% 0.0% 26.0% 254% 43.8% 421% 47.9% 115% 39.8% 23.5% 28.7%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q7. Technology available in my department meets my needs

Strongly Agree 11.1% 10.3% 14.3% 0.0% 30.8% 10.6% 17.4% 14.6% 71% 357% 11.6% 79% 16.9% 138% 10.0% 122% 33.3% 33.3% 5.6% 14.2% 9.1% 10.9%
Agree 259% 25.7% 34.6% 50.0% 23.1% 325% 347% 449% 312% 321% 34.1% 29.1% 43.1% 443% 444% 40.7% 66.7% 66.7% 61.1% 36.5% 422% 26.6%
Neutral 204% 27.3% 23.6% 0.0% 23.1% 24.4% 243% 23.6% 289% 125% 275% 245% 27.7% 250% 122% 23.8% 0.0% 0.0% 11.1% 23.9% 23.0% 29.7%
Disagree 29.6% 19.7% 19.8% 50.0% 7.7% 195% 135% 124% 202% 143% 19.6% 21.2% 123% 125% 21.1% 17.4% 0.0% 0.0% 222% 174% 176% 17.2%
Strongly Disagree 13.0% 17.0% 7.7% 0.0% 154% 13.0% 10.1% 45% 12.6% 5.4% 72% 17.2% 0.0% 43% 12.2% 5.8% 0.0% 0.0% 0.0% 8.0% 8.1% 15.6%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q7. Technology available in my department meets my needs

Strongly Agree 219% 15.8% 10.0% 500% 455% 0.0% 188% 143% 6.1% 50.0% 500% 11.3% 9.8% 43% 68% 9.7% 149% 7.3% 11.8% 10.9%
Agree 46.6% 42.1% 40.0% 37.5% 27.3% 444% 43.8% 286% 485% 50.0% 50.0% 324% 443% 253% 269% 32.7% 36.0% 30.5% 36.6% 34.2%
Neutral 247% 105% 30.0%  0.0% 27.3% 444% 125% 143% 242% 0.0% 00% 322% 19.7% 253% 289% 20.4% 30.7% 28.0% 24.9% 25.7%
Disagree 41% 31.6% 200% 125% 0.0% 111% 63% 143% 152% 00% 0.0% 163% 19.7% 252% 23.3% 23.0% 104% 24.4% 16.5% 18.3%
Strongly Disagree 27% 00% 00% 00% 00% 00% 188% 28.6% 6.1% 00% 00% 79% 66% 199% 141% 142% 80% 9.8% 10.2% 11.0%
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Appendix A: Crosstabular Data by Department

Equipment and Resources (Excluding Don’'t Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q8. | am satisfied with quality & availability of equipment & resources in my department

Strongly Agree 3.6% 79% 12.1% 0.0% 15.4% 8.7% 142% 16.9% 6.5% 28.6% 8.0% 83% 104% 13.0% 7.8% 4.0% 33.3% 0.0% 16.7% 11.0% 6.0% 9.0%
Agree 20.0% 27.9% 39.6% 50.0% 385% 39.7% 36.3% 50.6% 251% 30.4% 409% 29.5% 50.7% 48.9% 433% 37.6% 66.7% 66.7% 50.0% 343% 43.0% 26.9%
Neutral 273% 272% 28.6% 50.0% 154% 262% 225% 18.0% 30.0% 17.9% 29.9% 25.0% 358% 25.6% 20.0% 28.9% 0.0% 333% 222% 27.8% 28.7% 26.9%
Disagree 327% 21.3% 13.7% 0.0% 7.7% 159% 183% 124% 262% 16.1% 146% 24.4% 3.0% 10.0% 233% 22.0% 0.0% 00% 11.1% 184% 153% 19.4%
Strongly Disagree 164% 15.7% 6.0% 0.0% 23.1% 9.5% 8.7% 22% 12.2% 7.1% 6.6% 12.8% 0.0% 2.6% 5.6% 7.5% 0.0% 0.0% 0.0% 8.5% 70% 17.9%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q8. 1 am satisfied with quality & availability of equipment & resources in my department

Strongly Agree 225% 53% 10.0% 500% 59.1% 0.0% 250% 143% 9.1% 50.0% 500% 9.8% 9.8% 36% 53% 6.9% 140% 7.2% 11.3% 9.3%
Agree 521% 52.6% 40.0% 25.0% 22.7% 55.6% 43.8% 28.6% 515% 50.0% 50.0% 348% 39.3% 254% 27.0% 28.4% 33.6% 325% 34.0% 34.9%
Neutral 141% 26.3% 30.0% 25.0% 182% 44.4% 63% 143% 333% 00% 00% 305% 27.9% 283% 320% 30.2% 29.4% 30.1% 28.5% 27.7%
Disagree 8.5% 105% 100% 0.0% 00% 00% 250% 28.6% 6.1% 00% 0.0% 175% 18.0% 28.6% 242% 18.1% 14.0% 181% 17.7% 19.0%
Strongly Disagree 2.8% 53% 100% 0.0% 00% 00% 00% 143% 00% 00% 0.0% 73% 49% 140% 114% 164% 9.0% 120% 8.6% 9.1%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q9. My co-workers treat me with respect
Strongly Agree 241% 31.8% 38.6% 50.0% 46.2% 39.8% 49.5% 36.6% 22.1% 33.3% 36.0% 34.6% 38.8% 425% 38.0% 28.9% 33.3% 100.0% 38.9% 42.0% 31.9% 22.4%
Agree 40.7% 46.7% 42.9% 0.0% 385% 445% 351% 475% 450% 456% 475% 429% 493% 49.7% 424% 474% 66.7% 0.0% 50.0% 36.9% 455% 52.2%
Neutral 20.4% 12.3% 9.8% 50.0% 7.7% 10.2% 9.6% 79% 17.9% 10.5% 9.4% 11.5% 9.0% 5.9% 9.8% 14.5% 0.0% 0.0% 56% 163% 123% 13.4%
Disagree 11.1% 5.0% 6.0% 0.0% 0.0% 3.1% 2.4% 4.0% 8.8% 8.8% 5.0% 6.4% 3.0% 1.3% 4.3% 6.4% 0.0% 0.0% 5.6% 2.6% 6.0% 6.0%
Strongly Disagree 3.7% 4.3% 2.7% 0.0% 7.7% 2.3% 3.4% 4.0% 6.1% 1.8% 2.2% 4.5% 0.0% 0.5% 5.4% 2.9% 0.0% 0.0% 0.0% 2.3% 4.3% 6.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q9. My co-workers treat me with respect
Strongly Agree 50.0% 50.0% 40.0% 50.0% 63.6% 222% 75.0% 42.9% 485% 50.0% 100.0% 343% 295% 36.6% 255% 195% 32.9% 26.1% 31.1% 35.4%
Agree 324% 389% 20.0% 25.0% 27.3% 556% 18.8% 14.3% 333% 50.0% 0.0% 46.0% 459% 51.6% 482% 525% 43.0% 40.9% 45.4% 46.2%
Neutral 122% 56% 30.0% 25.0% 45% 11.1% 0.0% 429% 91% 00% 00% 123% 98% 7.8% 158% 18.6% 175% 19.3% 151% 11.5%
Disagree 27% 00% 00% 0.0% 00% 111% 63% 00% 30% 00% 00% 50% 82% 23% 64% 34% 40% 91% 47% 4.1%
Strongly Disagree 27% 56% 100% 0.0% 45% 00% 00% 00% 61% 00% 00% 24% 66% 17% 41% 59% 27% 45% 3.7% 2.8%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q10. My immediate supervisor treats me with respect

Strongly Agree 444% 413% 514% 50.0% 61.5% 552% 545% 505% 241% 439% 453% 416% 54.4% 57.1% 457% 385% 333% 333% 55.6% 51.8% 442% 34.3%
Agree 389% 323% 31.7% 50.0% 154% 264% 257% 33.7% 375% 29.8% 33.6% 34.4% 324% 358% 25.0% 385% 66.7% 333% 27.8% 320% 326% 34.3%
Neutral 11.1% 125% 10.9% 0.0% 23.1% 7.2% 9.0% 59% 195% 14.0% 10.2% 12.3% 8.8% 49% 13.0% 10.3% 0.0% 33.3% 5.6% 9.3% 123% 14.9%
Disagree 5.6% 7.6% 3.8% 0.0% 0.0% 5.6% 3.8% 5.0% 9.2% 7.0% 6.6% 5.8% 1.5% 1.0% 5.4% 5.7% 0.0% 0.0% 5.6% 4.0% 4.7% 7.5%
Strongly Disagree 0.0% 6.3% 2.2% 0.0% 0.0% 5.6% 6.9% 5.0% 9.6% 5.3% 4.4% 5.8% 2.9% 1.3% 10.9% 6.9% 0.0% 0.0% 5.6% 2.8% 6.3% 9.0%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q10. My immediate supervisor treats me with respect

Strongly Agree 622% 55.6% 20.0% 500% 77.3% 44.4% 750% 57.1% 57.6% 100.0% 50.0% 44.0% 32.8% 458% 36.1% 28.6% 37.5% 39.8% 41.3% 45.4%
Agree 257% 333% 20.0% 50.0% 13.6% 222% 18.8% 28.6% 333% 0.0% 00% 363% 37.7% 40.5% 39.3% 420% 38.6% 33.0% 382% 35.8%
Neutral 6.8% 56% 200% 0.0% 91% 111% 0.0% 143% 61% 0.0% 500% 116% 16.4% 7.5% 146% 16.8% 14.6% 13.6% 12.3% 10.4%
Disagree 27% 56% 200% 0.0% 00% 111% 63% 00% 00% 00% 00% 51% 33% 34% 49% 59% 61% 91% 41% 4.3%
Strongly Disagree 27% 00% 200% 0.0% 00% 111% 00% 00% 30% 00% 00% 31% 98% 28% 51% 67% 32% 45% 4.1% 4.1%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q11. | am comfortable expressing opinions about work related issues to my immediate supervisor

Strongly Agree 315% 345% 404% 50.0% 53.8% 46.8% 452% 436% 20.0% 456% 358% 34.2% 44.1% 529% 402% 27.6% 0.0% 333% 556% 431% 36.0% 40.3%
Agree 444% 33.9% 35.5% 0.0% 154% 246% 269% 33.7% 315% 228% 343% 36.1% 36.8% 36.9% 17.4% 39.1% 100.0% 333% 27.8% 343% 353% 254%
Neutral 13.0% 135% 13.1% 0.0% 231% 11.1% 10.0% 10.9% 19.2% 7.0% 153% 11.6% 11.8% 6.9% 10.9% 12.6% 0.0% 0.0% 56% 10.8% 13.0% 4.5%
Disagree 7.4% 9.9% 7.1% 50.0% 7.7% 8.7% 9.0% 59% 146% 12.3% 8.0% 11.0% 4.4% 18% 16.3% 11.5% 0.0% 33.3% 5.6% 6.5% 9.3% 13.4%
Strongly Disagree 3.7% 8.2% 3.8% 0.0% 0.0% 8.7% 9.0% 59% 146% 12.3% 6.6% 7.1% 2.9% 15% 15.2% 9.2% 0.0% 0.0% 5.6% 5.4% 6.3% 16.4%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q11. I am comfortable expressing opinions about work related issues to my immediate supervisor

Strongly Agree 56.8% 52.6% 20.0% 25.0% 682% 55.6% 68.8% 57.1% 424% 100.0% 50.0% 357% 36.1% 364% 319% 19.3% 325% 253% 34.6% 38.4%
Agree 230% 31.6% 10.0% 50.0% 182% 11.1% 250% 0.0% 39.4% 0.0% 50.0% 37.9% 36.1% 384% 388% 37.8% 372% 483% 36.8% 35.7%
Neutral 122% 158% 10.0% 25.0% 13.6% 0.0% 0.0% 286% 121% 00% 00% 125% 11.5% 136% 14.0% 185% 16.1% 92% 12.7% 12.2%
Disagree 41% 0.0% 300% 00% 0.0% 11.1% 00% 143% 00% 00% 00% 73% 49% 67% 80% 160% 7.7% 126% 9.0% 7.5%
Strongly Disagree 41% 00% 300% 0.0% 00% 222% 63% 00% 6.1% 00% 0.0% 67% 115% 49% 74% 84% 6.6% 46% 6.9% 6.2%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q12. Executive Team Staff/Command Staff in my department listens to employees

Strongly Agree 98% 11.6% 235% 50.0% 333% 145% 20.2% 16.0% 74% 255% 203% 142% 26.6% 226% 10.0% 4.1% 0.0% 0.0% 222% 192% 11.8% 20.0%
Agree 176% 238% 31.1% 0.0% 16.7% 202% 33.1% 436% 225% 32.7% 283% 29.7% 34.4% 41.1% 233% 25.6% 100.0% 33.3% 27.8% 283% 26.3% 20.0%
Neutral 29.4% 26.2% 27.3% 0.0% 25.0% 25.0% 19.9% 21.3% 283% 109% 24.6% 23.9% 31.3% 227% 311% 27.3% 0.0% 0.0% 389% 26.0% 29.0% 13.8%
Disagree 275% 18.0% 12.0% 50.0% 16.7% 16.9% 153% 11.7% 23.3% 20.0% 159% 18.1% 4.7% 8.8% 20.0% 19.2% 0.0% 33.3% 0.0% 159% 20.5% 20.0%
Strongly Disagree 15.7% 20.4% 6.0% 0.0% 83% 234% 11.5% 74% 186% 10.9% 109% 14.2% 3.1% 48% 15.6% 23.8% 00% 333% 11.1% 106% 125% 26.2%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q12. Executive Team Staff/Command Staff in my department listens to employees

Strongly Agree 356% 36.8% 30.0% 375% 455% 0.0% 313% 16.7% 12.5% 100.0% 100.0% 154% 12.1% 133% 109% 11.9% 18.1% 13.8% 16.6% 16.2%
Agree 35.6% 36.8% 10.0% 25.0% 36.4% 444% 43.8% 333% 313% 0.0% 00% 295% 31.0% 29.1% 274% 23.7% 34.9% 218% 28.8% 30.4%
Neutral 192% 53% 30.0% 375% 13.6% 33.3% 125% 50.0% 15.6% 0.0% 0.0% 29.3% 29.3% 278% 27.9% 24.6% 264% 28.7% 25.6% 25.8%
Disagree 55% 158% 10.0% 0.0% 45% 222% 6.3% 0.0% 344% 0.0% 0.0% 158% 17.2% 159% 192% 17.8% 11.2% 184% 155% 15.4%
Strongly Disagree 41% 53% 200% 00% 00% 00% 63% 00% 63% 00% 00% 102% 103% 139% 145% 220% 93% 17.2% 13.4% 12.2%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q13. Conflict between co-workers is resolved effectively

Strongly Agree 57% 112% 13.1% 50.0% 33.3% 8.3% 20.9% 8.6% 51% 176% 120% 135% 21.9% 22.7% 4.6% 5.5% 0.0% 0.0% 11.1% 16.3% 79% 12.1%
Agree 264% 282% 30.7% 50.0% 25.0% 364% 355% 452% 27.1% 451% 383% 33.8% 43.8% 482% 333% 325% 0.0% 66.7% 444% 332% 30.0% 24.2%
Neutral 28.3% 31.6% 26.7% 0.0% 83% 322% 21.6% 31.2% 37.3% 196% 36.8% 284% 21.9% 21.7% 253% 32.5% 100.0% 0.0% 333% 30.9% 29.7% 242%
Disagree 26.4% 133% 21.6% 0.0% 333% 140% 10.3% 8.6% 14.9% 9.8% 83% 11.5% 7.8% 5.0% 21.8% 22.1% 0.0% 00% 11.1% 128% 19.3% 152%
Strongly Disagree 132% 15.6% 8.0% 0.0% 0.0% 9.1% 11.7% 6.5% 15.7% 7.8% 45% 12.8% 4.7% 24% 14.9% 7.4% 0.0% 33.3% 0.0% 6.7% 13.1% 242%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q13. Conflict between co-workers is resolved effectively

Strongly Agree 31.0%  56% 222% 125% 333% 0.0% 313% 200% 6.5% 50.0% 50.0% 12.6% 10.5% 16.0% 121% 8.6% 16.1% 145% 16.2% 15.0%
Agree 38.0% 333% 222% 50.0% 429% 11.1% 37.5% 400% 548% 50.0% 50.0% 354% 33.3% 41.6% 350% 28.4% 423% 265% 34.2% 37.5%
Neutral 21.1% 50.0% 222% 25.0% 19.0% 66.7% 18.8% 0.0% 161% 0.0% 00% 31.7% 26.3% 26.5% 29.3% 31.0% 224% 30.1% 26.6% 27.3%
Disagree 42% 56% 111% 00% 4.8% 222% 63% 40.0% 161% 00% 0.0% 12.8% 140% 102% 13.2% 181% 11.7% 13.3% 15.1% 12.0%
Strongly Disagree 56% 56% 222% 125% 00% 00% 63% 00% 65% 00% 0.0% 75% 158% 56% 104% 138% 7.4% 157% 7.9% 8.1%

ETC Institute (2011) A-13



Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q14. Conflict between managers/supervisors & employees is resolved effectively

Strongly Agree 75% 108% 148% 50.0% 30.8% 10.2% 18.4% 8.9% 47% 135% 10.6% 10.1% 222% 19.8% 2.3% 4.4% 0.0% 0.0% 11.8% 18.0% 7.7% 16.1%
Agree 15.1% 27.1% 30.8% 0.0% 77% 314% 321% 378% 264% 32.7% 36.4% 31.8% 38.1% 450% 29.9% 31.3% 0.0% 66.7% 353% 30.6% 29.6% 19.4%
Neutral 453% 30.2% 29.6% 0.0% 385% 27.1% 20.9% 333% 31.1% 231% 364% 29.1% 238% 244% 345% 25.6% 100.0% 33.3% 47.1% 32.7% 29.9% 17.7%
Disagree 20.8% 17.0% 183% 50.0% 23.1% 17.8% 148% 122% 169% 17.3% 9.8% 162% 11.1% 71% 195% 28.1% 0.0% 0.0% 0.0% 12.0% 183% 24.2%
Strongly Disagree 11.3% 14.9% 6.5% 0.0% 0.0% 13.6% 13.7% 78% 209% 13.5% 6.8% 12.8% 4.8% 3.7% 138% 10.6% 0.0% 0.0% 5.9% 6.6% 144% 22.6%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q14. Conflict between managers/supervisors & employees is resolved effectively

Strongly Agree 329% 10.5% 20.0% 143% 526% 0.0% 333% 167% 7.4% 50.0% 100.0% 13.0% 6.9% 146% 10.7% 7.2% 149% 95% 15.6% 14.0%
Agree 37.1% 316% 20.0% 42.9% 36.8% 250% 33.3% 500% 51.9% 50.0% 00% 33.0% 39.7% 39.3% 29.7% 18.0% 36.9% 32.1% 29.9% 34.5%
Neutral 229% 47.4% 30.0% 28.6% 10.5% 50.0% 26.7% 0.0% 148% 0.0% 00% 292% 20.7% 28.0% 29.2% 30.6% 27.4% 345% 30.7% 28.3%
Disagree 29% 53% 100% 0.0% 00% 250% 0.0% 333% 185% 0.0% 0.0% 162% 172% 10.7% 18.1% 234% 114% 10.7% 13.6% 13.6%
Strongly Disagree 43% 53% 200% 143% 00% 00% 67% 00% 74% 00% 0.0% 85% 155% 7.4% 124% 20.7% 95% 13.1% 10.2% 9.6%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q15. Assignments in my department are distributed fairly

Strongly Agree 55% 140% 187% 50.0% 30.8% 139% 182% 21.2% 77% 175% 139% 131% 104% 21.4% 2.2% 7.6% 0.0% 0.0% 16.7% 22.3% 9.3% 17.9%
Agree 27.3% 33.3% 40.1% 0.0% 385% 254% 29.0% 343% 295% 26.3% 365% 30.7% 44.8% 43.9% 36.7% 374% 66.7% 66.7% 444% 355% 36.7% 25.4%
Neutral 145% 23.7% 16.5% 50.0% 154% 22.1% 21.0% 232% 241% 228% 175% 22.9% 29.9% 205% 25.6% 158% 33.3% 33.3% 222% 17.8% 223% 11.9%
Disagree 38.2% 13.0% 15.9% 0.0% 154% 172% 143% 141% 199% 14.0% 20.4% 17.6% 9.0% 9.1% 17.8% 22.2% 0.0% 0.0% 56% 146% 19.0% 14.9%
Strongly Disagree 145% 16.0% 8.8% 0.0% 0.0% 21.3% 17.5% 71% 188% 193% 11.7% 15.7% 6.0% 51% 178% 17.0% 0.0% 0.0% 11.1% 9.7% 12.7% 29.9%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q15. Assignments in my department are distributed fairly

Strongly Agree 219% 26.3% 30.0% 250% 545% 0.0% 188% 143% 121% 50.0% 100.0% 12.2% 11.9% 126% 109% 7.8% 121% 129% 15.6% 14.7%
Agree 384% 263% 10.0% 50.0% 182% 77.8% 50.0% 429% 455% 50.0% 0.0% 348% 30.5% 36.9% 309% 29.6% 33.8% 282% 32.6% 35.4%
Neutral 21.9% 21.1% 40.0% 25.0% 45% 0.0% 125% 429% 121% 0.0% 00% 245% 18.6% 26.1% 27.6% 19.1% 23.3% 282% 22.7% 22.7%
Disagree 137% 21.1% 10.0% 0.0% 227% 11.1% 125% 0.0% 21.2% 0.0% 0.0% 16.9% 203% 136% 16.7% 26.1% 147% 129% 17.2% 15.2%
Strongly Disagree 41% 53% 100% 00% 0.0% 11.1% 63% 00% 91% 00% 0.0% 11.5% 186% 10.7% 13.9% 174% 16.1% 17.6% 11.8% 12.0%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q16. Poor job performance is dealt with effectively by managers/supervisors

Strongly Agree 9.4% 9.1% 11.1% 50.0% 30.8% 8.9% 10.4% 8.6% 6.9% 21.4% 88% 113% 12.7% 16.7% 7.0% 6.5% 0.0% 333% 11.1% 13.4% 8.2% 15.4%
Agree 20.8% 253% 27.8% 0.0% 154% 35.0% 295% 344% 28.6% 44.6% 314% 23.8% 413% 324% 244% 26.5% 0.0% 333% 16.7% 25.7% 31.5% 10.8%
Neutral 18.9% 26.4% 32.2% 0.0% 231% 26.0% 24.1% 32.3% 282% 89% 30.7% 325% 36.5% 235% 27.9% 26.5% 100.0% 0.0% 61.1% 28.0% 24.7% 20.0%
Disagree 30.2% 18.9% 18.9% 50.0% 154% 16.3% 19.1% 16.1% 205% 143% 13.9% 185% 48% 16.8% 20.9% 21.2% 0.0% 333% 11.1% 192% 212% 185%
Strongly Disagree 20.8% 20.3% 10.0% 0.0% 154% 138% 16.9% 8.6% 158% 10.7% 153% 13.9% 48% 10.6% 19.8% 19.4% 0.0% 0.0% 0.0% 13.7% 144% 354%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q16. Poor job performance is dealt with effectively by managers/supervisors

Strongly Agree 214% 0.0% 30.0% 143% 579% 0.0% 63% 00% 7.1% 50.0% 100.0% 10.4% 83% 100% 96% 6.2% 120% 95% 13.2% 11.5%
Agree 40.0% 56% 0.0% 429% 211% 375% 31.3% 400% 357% 50.0% 00% 286% 21.7% 28.8% 265% 29.2% 353% 25.0% 24.6% 28.9%
Neutral 257% 222% 40.0% 28.6% 0.0% 375% 37.5% 600% 214% 0.0% 00% 284% 26.7% 257% 265% 30.1% 23.1% 36.9% 26.7% 26.3%
Disagree 57% 611% 00% 0.0% 211% 125% 125% 0.0% 214% 0.0% 00% 20.1% 283% 204% 203% 150% 16.6% 143% 21.2% 19.0%
Strongly Disagree 71% 111% 30.0% 143% 00% 125% 125% 0.0% 143% 0.0% 0.0% 126% 150% 152% 17.1% 195% 13.0% 143% 14.3% 14.4%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q17. Workplace safety is continually emphasized in my department

Strongly Agree 9.6% 21.9% 21.2% 0.0% 30.8% 15.0% 16.8% 17.6% 118% 28.1% 13.8% 12.4% 127% 422% 13.5% 9.5% 00% 333% 11.1% 195% 13.8% 21.5%
Agree 36.5% 38.7% 36.3% 0.0% 7.7% 283% 39.6% 374% 384% 36.8% 355% 43.1% 333% 46.4% 36.0% 31.0% 100.0% 33.3% 222% 382% 414% 20.0%
Neutral 173% 225% 274% 50.0% 30.8% 26.8% 23.9% 352% 247% 26.3% 254% 16.3% 47.6% 7.7% 27.0% 35.7% 0.0% 0.0% 50.0% 27.0% 27.6% 26.2%
Disagree 23.1% 8.6% 128% 50.0% 231% 17.3% 11.9% 7.7% 10.6% 70% 152% 18.3% 3.2% 29% 146% 14.9% 0.0% 00% 16.7% 109% 128% 13.8%
Strongly Disagree 13.5% 8.3% 2.2% 0.0% 77% 12.6% 7.7% 22% 14.4% 1.8% 10.1% 9.8% 3.2% 0.8% 9.0% 8.9% 0.0% 33.3% 0.0% 4.3% 4.4% 18.5%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q17. Workplace safety is continually emphasized in my department

Strongly Agree 191% 21.1% 33.3% 375% 381% 0.0% 188% 16.7% 10.7% 50.0% 100.0% 19.3% 13.6% 262% 23.3% 7.8% 27.8% 20.9% 21.6% 23.5%
Agree 353% 105% 33.3% 37.5% 286% 375% 50.0% 500% 393% 0.0% 00% 396% 23.7% 40.7% 419% 414% 473% 36.0% 38.7% 40.1%
Neutral 353% 47.4% 11.1% 125% 19.0% 625% 25.0% 0.0% 357% 50.0% 00% 238% 356% 21.9% 203% 224% 184% 209% 25.6% 21.9%
Disagree 59% 211% 11.1% 125% 95% 00% 6.3% 333% 143% 00% 00% 99% 119% 56% 96% 155% 45% 174% 85% 8.8%
Strongly Disagree 44% 0.0% 111% 00% 48% 00% 00% 00% 00% 00% 00% 74% 153% 56% 50% 129% 19% 47% 56% 5.7%
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Appendix A: Crosstabular Data by Department

Working Enviroment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q18. | am satisfied with working environment in my department

Strongly Agree 19% 141% 17.6% 50.0% 385% 11.9% 20.6% 23.0% 10.8% 228% 10.1% 142% 209% 30.4% 11.1% 7.5% 0.0% 333% 222% 222% 13.0% 18.2%
Agree 333% 352% 50.5% 50.0% 0.0% 31.7% 385% 50.0% 32.7% 36.8% 46.0% 34.8% 478% 529% 34.4% 385% 100.0% 33.3% 50.0% 40.1% 40.7% 25.8%
Neutral 42.6% 29.9% 18.7% 0.0% 231% 30.2% 21.7% 13.0% 315% 281% 259% 265% 254% 12.0% 25.6% 26.4% 0.0% 333% 16.7% 22.4% 26.3% 21.2%
Disagree 185% 122% 10.4% 0.0% 308% 17.5% 112% 11.0% 13.8% 70% 115% 17.4% 4.5% 31% 17.8% 20.1% 0.0% 00% 11.1% 116% 123% 19.7%
Strongly Disagree 3.7% 8.6% 2.7% 0.0% 7.7% 8.7% 8.0% 3.0% 11.2% 5.3% 6.5% 7.1% 1.5% 16% 11.1% 7.5% 0.0% 0.0% 0.0% 3.7% 77% 15.2%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q18. | am satisfied with working environment in my department

Strongly Agree 36.5% 222% 20.0% 250% 524%  0.0% 313% 286% 21.2% 50.0% 100.0% 18.1% 16.7% 158% 11.7% 11.1% 179% 125% 18.4% 18.2%
Agree 43.2% 389% 20.0% 62.5% 47.6% 625% 56.3% 429% 455% 50.0% 0.0% 39.1% 383% 456% 37.1% 316% 39.6% 352% 39.7% 42.0%
Neutral 135% 222% 20.0% 125% 0.0% 125% 6.3% 286% 21.2% 00% 0.0% 26.8% 283% 23.1% 316% 24.8% 26.7% 29.5% 25.4% 23.5%
Disagree 14% 56% 20.0% 00% 00% 250% 00% 00% 121% 0.0% 00% 11.4% 33% 103% 10.7% 20.5% 102% 159%  9.4% 10.4%
Strongly Disagree 54% 111% 200% 0.0% 00% 00% 63% 00% 00% 00% 00% 47% 133% 52% 89% 120% 56% 68% 7.2% 5.9%
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Appendix A: Crosstabular Data by Department

Employee Recognition (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q19. My immediate supervisor tells me when | do a good job

Strongly Agree 296% 28.1% 341% 50.0% 46.2% 384% 36.8% 31.7% 148% 351% 29.0% 23.9% 308% 37.1% 304% 21.3% 333% 333% 44.4% 319% 28.7% 23.9%
Agree 27.8% 30.0% 35.2% 0.0% 154% 29.6% 29.6% 37.6% 312% 175% 348% 335% 246% 447% 21.7% 322% 333% 66.7% 16.7% 31.6% 31.3% 254%
Neutral 315% 16.8% 20.3% 0.0% 77% 16.0% 11.0% 13.9% 194% 21.1% 19.6% 142% 27.7% 11.7% 20.7% 23.0% 33.3% 0.0% 222% 185% 20.0% 14.9%
Disagree 74% 13.2% 7.7% 50.0% 15.4% 48% 12.7% 11.9% 152% 15.8% 8.7% 14.8% 9.2% 3.9% 141% 12.6% 0.0% 0.0% 16.7% 10.3% 11.3% 16.4%
Strongly Disagree 3.7% 11.9% 2.7% 0.0% 154% 11.2% 10.0% 50% 194% 10.5% 8.0% 13.5% 7.7% 26% 13.0% 10.9% 0.0% 0.0% 0.0% 7.7% 8.7% 19.4%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q19. My immediate supervisor tells me when | do a good job

Strongly Agree 41.1% 26.3% 30.0% 50.0% 714% 333% 625% 57.1% 39.4% 50.0% 50.0% 289% 23.0% 264% 226% 17.6% 26.3% 182% 27.0% 29.0%
Agree 26.0% 421% 10.0% 50.0% 19.0% 44.4% 25.0% 143% 485% 50.0% 0.0% 348% 295% 384% 37.0% 328% 342% 318% 36.3% 35.4%
Neutral 192% 26.3% 40.0% 00% 48% 0.0% 63% 00% 61% 00% 500% 19.8% 18.0% 19.1% 205% 22.7% 184% 23.9% 19.9% 17.9%
Disagree 6.8% 00% 00% 0.0% 48% 00% 00% 286% 30% 00% 00% 90% 197% 92% 9.7% 143% 121% 125% 9.8% 9.6%
Strongly Disagree 6.8% 53% 200% 0.0% 00% 222% 63% 00% 30% 00% 00% 75% 98% 6.9% 102% 126% 89% 136% 7.1% 8.1%
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Appendix A: Crosstabular Data by Department

Employee Recognition (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q20. My work is appreciated by my immediate supervisor

Strongly Agree 236% 27.7% 359% 50.0% 46.2% 36.3% 36.6% 36.6% 14.1% 304% 28.9% 242% 338% 39.7% 322% 247% 33.3% 0.0% 61.1% 33.9% 265% 23.1%
Agree 40.0% 31.0% 35.9% 0.0% 231% 36.3% 324% 36.6% 37.0% 26.8% 341% 34.6% 323% 452% 222% 36.8% 333% 333% 16.7% 374% 362% 23.1%
Neutral 255% 19.8% 17.9% 50.0% 77% 129% 11.7% 16.8% 20.6% 19.6% 20.7% 17.0% 23.1% 102% 21.1% 17.8% 333% 66.7% 11.1% 147% 195% 24.6%
Disagree 5.5% 9.6% 6.0% 0.0% 23.1% 5.6% 10.0% 50% 122% 10.7% 8.9% 13.1% 4.6% 3.0% 144% 10.9% 0.0% 0.0% 5.6% 83% 10.1% 12.3%
Strongly Disagree 55% 11.9% 4.3% 0.0% 0.0% 8.9% 9.3% 50% 16.0% 12.5% 74% 11.1% 6.2% 20% 10.0% 9.8% 0.0% 0.0% 5.6% 5.7% 7.7% 16.9%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q20. My work is appreciated by my immediate supervisor

Strongly Agree 43.1% 263% 30.0% 37.5% 714% 333% 56.3% 57.1% 424% 50.0% 50.0% 283% 27.1% 27.5% 235% 202% 25.6% 20.5% 27.7% 29.8%
Agree 30.6% 36.8% 10.0% 62.5% 23.8% 44.4% 25.0% 143% 394% 50.0% 00% 37.4% 23.7% 39.6% 386% 353% 36.7% 284% 39.5% 37.6%
Neutral 194% 31.6% 30.0% 00% 0.0% 0.0% 125% 143% 9.1% 00% 50.0% 19.4% 23.7% 193% 20.7% 21.8% 20.1% 26.1% 19.7% 17.7%
Disagree 2.8% 53% 100% 0.0% 48% 222% 0.0% 143% 61% 00% 00% 89% 153% 7.7% 89% 134% 108% 80% 82% 8.1%
Strongly Disagree 42% 0.0% 200% 00% 00% 00% 63% 00% 30% 00% 00% 59% 102% 59% 83% 92% 69% 17.0% 50% 6.8%
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Appendix A: Crosstabular Data by Department

Employee Recognition (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q21. My work is appreciated by Executive Team Staff/Command Staff

Strongly Agree 189% 143% 239% 50.0% 41.7% 13.0% 24.7% 18.1% 87% 352% 17.9% 157% 23.0% 225% 11.8% 77% 333% 333% 389% 17.0% 11.1% 175%
Agree 20.8% 23.7% 31.3% 0.0% 83% 220% 28.7% 33.0% 27.2% 241% 328% 30.7% 24.6% 40.1% 247% 23.1% 333% 333% 278% 30.7% 349% 17.5%
Neutral 302% 27.5% 27.8% 0.0% 83% 236% 25.8% 31.9% 26.8% 185% 28.4% 222% 39.3% 252% 282% 31.4% 33.3% 0.0% 11.1% 271% 27.7% 27.0%
Disagree 22.6% 18.8% 10.8% 50.0% 333% 187% 100% 11.7% 205% 13.0% 11.9% 17.6% 3.3% 81% 17.6% 23.1% 0.0% 333% 11.1% 155% 138% 19.0%
Strongly Disagree 75% 15.7% 6.3% 0.0% 83% 228% 10.8% 53% 16.9% 9.3% 9.0% 13.7% 9.8% 41% 17.6% 14.8% 0.0% 0.0% 11.1% 9.7% 125% 19.0%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q21. My work is appreciated by Executive Team Staff/Command Staff

Strongly Agree 31.9% 15.8% 40.0% 375% 61.9% 222% 40.0% 286% 152% 50.0% 100.0% 17.2% 123% 113% 105% 14.7% 182% 13.1% 15.8% 16.4%
Agree 24.6% 47.4% 30.0% 37.5% 286% 55.6% 26.7% 429% 36.4% 50.0% 0.0% 28.1% 29.8% 285% 318% 27.6% 38.2% 19.0% 30.4% 30.9%
Neutral 31.9% 263% 10.0% 25.0% 48% 11.1% 133% 00% 152% 0.0% 00% 30.6% 351% 32.9% 274% 198% 257% 31.0% 29.3% 28.0%
Disagree 2.9% 105% 0.0% 0.0% 00% 111% 6.7% 28.6% 242% 0.0% 0.0% 147% 105% 155% 152% 19.0% 11.8% 13.1% 14.7% 14.0%
Strongly Disagree 8.7% 00% 200% 0.0% 48% 00% 133% 00% 91% 00% 00% 94% 123% 11.7% 151% 19.0% 6.1% 238% 9.8% 10.8%
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Appendix A: Crosstabular Data by Department

Employee Recognition (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q22. Employees who perform well receive adequate recognition

Strongly Agree 10.9% 8.6% 13.3% 0.0% 41.7% 8.1% 123% 20.2% 46% 259% 11.6% 8.6% 10.8% 12.2% 9.1% 3.6% 0.0% 333% 222% 13.4% 75% 12.5%
Agree 145% 16.9% 30.0% 50.0% 83% 21.1% 23.6% 309% 104% 222% 312% 23.8% 24.6% 311% 17.0% 13.2% 100.0% 33.3% 222% 20.7% 20.5% 12.5%
Neutral 29.1% 29.2% 23.9% 0.0% 83% 252% 243% 245% 274% 148% 21.7% 252% 354% 325% 29.5% 26.9% 0.0% 333% 27.8% 283% 253% 15.6%
Disagree 273% 23.9% 20.6% 50.0% 16.7% 244% 19.7% 16.0% 19.7% 16.7% 24.6% 21.2% 185% 159% 273% 32.3% 0.0% 0.0% 222% 21.3% 239% 21.9%
Strongly Disagree 182% 21.3% 12.2% 0.0% 25.0% 21.1% 20.1% 85% 37.8% 204% 109% 21.2% 10.8% 83% 17.0% 24.0% 0.0% 0.0% 56% 16.3% 229% 37.5%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q22. Employees who perform well receive adequate recognition

Strongly Agree 164% 11.1% 20.0% 143% 318% 0.0% 250% 286% 21.2% 50.0% 1000% 6.0% 6.8% 87% 67% 6.8% 127% 83% 12.0% 10.2%
Agree 34.2% 16.7% 10.0% 28.6% 31.8% 333% 31.3% 143% 364% 50.0% 00% 214% 153% 28.0% 176% 23.7% 27.8% 214% 21.7% 23.9%
Neutral 274% 278% 50.0% 14.3% 182% 444% 25.0% 429% 91% 0.0% 00% 285% 30.5% 29.1% 28.1% 28.0% 29.9% 25.0% 32.3% 28.5%
Disagree 8.2% 278% 0.0% 429% 45% 111% 6.3% 143% 182% 0.0% 0.0% 272% 322% 195% 239% 23.7% 183% 16.7% 20.3% 20.8%
Strongly Disagree 13.7% 16.7% 20.0% 0.0% 136% 11.1% 125% 0.0% 152% 0.0% 0.0% 16.9% 153% 147% 23.7% 17.8% 113% 286% 13.7% 16.6%
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Appendix A: Crosstabular Data by Department

Employee Recognition (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q23. Rewards & recognition are distributed fairly in my department

Strongly Agree 7.7% 71% 131% 50.0% 30.8% 58% 105% 21.1% 27% 127% 13.4% 8.1% 8.1% 11.4% 6.7% 1.8% 0.0% 333% 16.7% 11.7% 5.9% 12.5%
Agree 9.6% 15.0% 23.3% 0.0% 231% 198% 238% 253% 133% 27.3% 231% 23.0% 258% 303% 157% 102% 333% 333% 278% 21.0% 18.1% 10.9%
Neutral 32.7% 323% 27.8% 50.0% 154% 215% 23.8% 242% 21.9% 236% 239% 257% 435% 33.6% 281% 295% 66.7% 33.3% 16.7% 275% 31.4% 15.6%
Disagree 25.0% 21.4% 20.5% 0.0% 154% 27.3% 206% 20.0% 199% 16.4% 23.9% 19.6% 113% 16.1% 27.0% 25.3% 0.0% 0.0% 27.8% 23.7% 220% 17.2%
Strongly Disagree 25.0% 241% 15.3% 0.0% 154% 25.6% 21.3% 95% 422% 20.0% 157% 23.6% 11.3% 8.6% 225% 33.1% 0.0% 0.0% 11.1% 16.2% 22.6% 43.8%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q23. Rewards & recognition are distributed fairly in my department

Strongly Agree 183% 0.0% 20.0% 0.0% 364% 0.0% 188% 16.7% 15.6% 50.0% 1000% 54% 7.1% 80% 59% 7.8% 101% 47% 10.2% 8.9%
Agree 31.0% 29.4% 10.0% 25.0% 31.8% 222% 31.3% 167% 313% 50.0% 00% 197% 16.1% 251% 145% 19.0% 29.9% 20.9% 20.2% 22.3%
Neutral 31.0% 235% 40.0% 62.5% 13.6% 556% 37.5% 500% 250% 0.0% 00% 30.7% 26.8% 30.3% 286% 25.0% 29.6% 29.1% 33.8% 29.6%
Disagree 8.5% 235% 10.0% 125% 9.1% 111% 0.0% 16.7% 125% 0.0% 0.0% 255% 28.6% 20.6% 23.9% 259% 18.9% 18.6% 21.6% 20.8%
Strongly Disagree 113% 235% 20.0% 00% 9.1% 11.1% 125% 0.0% 156% 0.0% 0.0% 18.8% 21.4% 159% 27.1% 224% 115% 26.7% 14.1% 18.4%
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Appendix A: Crosstabular Data by Department

Employee Recognition (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q24. | am satisfied with level of employee recognition in my department

Strongly Agree 9.1% 9.0% 14.8% 0.0% 30.8% 8.1% 147% 21.6% 46% 14.0% 11.6% 8.6% 15.6% 13.9% 7.8% 2.3% 33.3% 0.0% 222% 13.7% 84% 11.9%
Agree 182% 183% 28.6% 50.0% 23.1% 21.0% 23.9% 258% 165% 29.8% 31.2% 21.7% 266% 36.7% 17.8% 157% 333% 66.7% 389% 254% 19.9% 13.4%
Neutral 32.7% 31.9% 27.5% 0.0% 0.0% 282% 23.9% 30.9% 28.7% 228% 26.1% 29.6% 37.5% 29.2% 289% 29.1% 333% 333% 11.1% 246% 30.6% 19.4%
Disagree 20.0% 20.6% 19.8% 50.0% 385% 21.0% 214% 144% 20.7% 193% 21.0% 20.4% 125% 13.4% 222% 25.6% 0.0% 0.0% 222% 234% 239% 22.4%
Strongly Disagree 20.0% 20.3% 9.3% 0.0% 77% 218% 16.1% 72% 295% 140% 10.1% 19.7% 7.8% 6.8% 23.3% 27.3% 0.0% 0.0% 56% 129% 17.2% 32.8%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q24. 1 am satisfied with level of employee recognition in my department

Strongly Agree 192% 53% 20.0% 0.0% 364% 0.0% 250% 333% 21.2% 50.0% 1000% 8.0% 6.7% 88% 7.0% 10.3% 126% 69% 10.4% 10.6%
Agree 35.6% 31.6% 20.0% 62.5% 40.9% 333% 43.8% 16.7% 242% 50.0% 00% 239% 16.7% 28.7% 19.9% 23.9% 30.6% 21.8% 24.4% 26.2%
Neutral 274% 263% 40.0% 25.0% 13.6% 55.6% 125% 333% 182% 0.0% 00% 313% 40.0% 33.0% 312% 248% 317% 276% 34.7% 30.1%
Disagree 55% 263% 0.0% 125% 45% 11.1% 125% 16.7% 303% 0.0% 0.0% 225% 233% 16.7% 216% 239% 151% 184% 18.4% 18.8%
Strongly Disagree 123% 105% 20.0% 0.0% 45% 0.0% 63% 00% 61% 00% 00% 142% 133% 128% 203% 17.1% 99% 253% 12.1% 14.4%
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Appendix A: Crosstabular Data by Department

Professional Development (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q25. | receive adequate training to do my job properly

Strongly Agree 73% 15.0% 12.6% 0.0% 385% 134% 125% 228% 11.0% 31.6% 145% 14.1% 103% 253% 13.2% 47% 33.3% 0.0% 16.7% 19.8% 134% 19.7%
Agree 345% 35.9% 41.2% 100.0% 23.1% 323% 37.0% 465% 30.7% 351% 37.0% 40.4% 456% 502% 29.7% 18.1% 0.0% 66.7% 222% 425% 415% 27.3%
Neutral 236% 19.3% 26.4% 0.0% 231% 33.9% 24.9% 188% 27.3% 21.1% 21.0% 231% 27.9% 16.1% 29.7% 26.9% 33.3% 0.0% 27.8% 252% 244% 242%
Disagree 30.9% 18.9% 14.3% 0.0% 7.7% 134% 17.3% 9.9% 18.2% 53% 181% 128% 11.8% 71% 165% 26.3% 0.0% 333% 22.2% 88% 140% 152%
Strongly Disagree 3.6% 11.0% 5.5% 0.0% 7.7% 7.1% 8.3% 20% 12.9% 7.0% 9.4% 9.6% 4.4% 13% 11.0% 240% 33.3% 0.0% 11.1% 3.7% 6.7% 13.6%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q25. | receive adequate training to do my job properly

Strongly Agree 203% 26.3% 30.0% 250% 27.3% 11.1% 6.3% 286% 121% 50.0% 00% 17.4% 6.6% 17.1% 94% 11.0% 181% 103% 16.3% 16.5%
Agree 37.8% 632% 40.0% 50.0% 27.3% 444% 43.8% 429% 333% 50.0% 50.0% 39.1% 295% 44.6% 29.8% 33.9% 48.6% 425% 37.4% 40.2%
Neutral 189% 53% 20.0% 125% 27.3% 33.3% 375% 286% 152% 00% 00% 26.7% 31.1% 211% 295% 18.6% 20.7% 27.6% 25.9% 23.1%
Disagree 176% 53% 0.0% 125% 9.1% 11.1% 125% 00% 27.3% 0.0% 50.0% 10.1% 19.7% 102% 17.8% 18.6% 7.3% 103% 11.6% 12.5%
Strongly Disagree 54% 00% 100% 0.0% 91% 00% 00% 00% 121% 00% 0.0% 6.7% 131% 7.0% 135% 178% 52% 92% 8.8% 7.6%
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Appendix A: Crosstabular Data by Department

Professional Development (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q26. The work | perform is evaluated fairly
Strongly Agree 11.3% 135% 15.2% 0.0% 385% 13.7% 205% 242% 10.0% 29.8% 14.6% 113% 14.1% 18.7% 12.2% 76% 33.3% 0.0% 294% 21.3% 128% 18.8%
Agree 34.0% 38.0% 48.9% 50.0% 23.1% 37.9% 350% 394% 28.4% 36.8% 453% 44.4% 46.9% 533% 344% 372% 333% 333% 235% 432% 48.0% 25.0%
Neutral 26.4% 27.6% 21.7% 50.0% 154% 29.8% 23.7% 242% 33.7% 21.1% 226% 205% 344% 20.6% 289% 27.9% 333% 66.7% 294% 225% 19.9% 28.1%
Disagree 18.9% 9.8% 12.0% 0.0% 154% 129% 102% 10.1% 16.1% 70% 102% 13.2% 3.1% 51% 122% 16.3% 0.0% 0.0% 11.8% 6.9% 9.5% 14.1%
Strongly Disagree 9.4% 11.1% 2.2% 0.0% 7.7% 56% 10.6% 20% 11.9% 5.3% 7.3% 10.6% 1.6% 24% 122% 11.0% 0.0% 0.0% 5.9% 6.1% 9.8% 14.1%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity... Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q26. The work | perform is evaluated fairly
Strongly Agree 225% 27.8% 20.0% 125% 50.0% 0.0% 20.0% 286% 152% 50.0% 50.0% 14.7% 6.9% 142% 114% 11.9% 145% 6.9% 15.2% 15.3%
Agree 47.9% 50.0% 30.0% 62.5% 40.9% 55.6% 53.3% 28.6% 545% 50.0% 0.0% 40.6% 36.2% 48.9% 356% 28.8% 40.9% 425% 41.2% 43.2%
Neutral 183% 16.7% 20.0% 0.0% 45% 44.4% 20.0% 429% 152% 0.0% 50.0% 28.8% 29.3% 23.6% 30.3% 21.2% 243% 29.9% 26.9% 24.8%
Disagree 85% 56% 200% 250% 45% 00% 0.0% 00% 152% 0.0% 0.0% 104% 19.0% 7.9% 122% 229% 135% 10.3% 11.2% 10.0%
Strongly Disagree 28% 0.0% 100% 0.0% 00% 00% 67% 00% 00% 00% 00% 55% 86% 53% 105% 153% 6.9% 103% 5.6% 6.7%
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Appendix A: Crosstabular Data by Department

Professional Development (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- |Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q27. | receive constructive feedback on my job performance from my immediate supervisor

Strongly Agree 164% 16.9% 20.1% 0.0% 385% 208% 243% 260% 10.3% 386% 19.3% 155% 18.8% 253% 20.0% 13.2% 333% 66.7% 38.9% 26.0% 16.1% 23.8%
Agree 36.4% 349% 44.0% 50.0% 154% 448% 37.2% 420% 28.1% 29.8% 40.7% 329% 39.1% 53.1% 31.1% 42.0% 333% 333% 222% 326% 423% 254%
Neutral 20.0% 22.6% 22.3% 50.0% 154% 144% 16.7% 21.0% 30.0% 12.3% 222% 20.6% 32.8% 145% 189% 21.3% 0.0% 0.0% 333% 23.7% 235% 15.9%
Disagree 20.0% 14.0% 10.9% 0.0% 231% 12.0% 11.8% 70% 198% 158% 141% 16.1% 6.3% 49% 178% 12.6% 33.3% 0.0% 00% 114% 10.7% 14.3%
Strongly Disagree 7.3% 11.6% 2.7% 0.0% 7.7% 8.0% 10.1% 4.0% 11.8% 3.5% 3.7% 14.8% 3.1% 22% 122% 10.9% 0.0% 0.0% 5.6% 6.3% 74% 20.6%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q27. 1 receive constructive feedback on my job performance from my immediate supervisor

Strongly Agree 26.8% 26.3% 20.0% 25.0% 50.0% 33.3% 313% 286% 39.4% 50.0% 50.0% 19.3% 13.6% 180% 13.7% 151% 17.0% 126% 18.0% 19.6%
Agree 36.6% 57.9% 10.0% 50.0% 27.3% 333% 37.5% 28.6% 424% 50.0% 00% 39.1% 28.8% 454% 380% 328% 39.9% 31.0% 40.6% 41.1%
Neutral 19.7% 53% 40.0% 25.0% 182% 11.1% 188% 286% 121% 0.0% 50.0% 24.4% 30.5% 232% 24.6% 19.3% 234% 28.7% 25.7% 21.8%
Disagree 127% 53% 20.0% 00% 45% 222% 125% 143% 3.0% 0.0% 00% 113% 153% 80% 142% 16.0% 149% 149% 10.4% 10.9%
Strongly Disagree 42% 53% 100% 0.0% 00% 00% 00% 00% 30% 00% 00% 59% 119% 53% 94% 168% 4.8% 126% 53% 6.7%
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Appendix A: Crosstabular Data by Department

Professional Development (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- |Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q28. My immediate supervisor understands my career/job goals

Strongly Agree 12.7% 19.9% 25.5% 0.0% 385% 315% 258% 30.3% 105% 41.8% 229% 19.7% 273% 31.7% 233% 133% 33.3% 0.0% 27.8% 27.7% 222% 21.9%
Agree 30.9% 28.0% 35.9% 50.0% 23.1% 36.3% 31.7% 30.3% 309% 21.8% 374% 283% 333% 489% 311% 37.6% 333% 333% 333% 37.3% 37.5% 29.7%
Neutral 29.1% 26.4% 27.7% 0.0% 154% 185% 16.0% 25.3% 27.0% 127% 198% 25.7% 27.3% 142% 18.9% 225% 33.3% 333% 333% 21.7% 20.5% 18.8%
Disagree 145% 10.5% 6.0% 50.0% 7.7% 7.3% 16.0% 9.1% 172% 182% 10.7% 11.8% 4.5% 34% 133% 11.0% 0.0% 33.3% 0.0% 8.7% 102% 10.9%
Strongly Disagree 12.7% 15.2% 4.9% 0.0% 15.4% 6.5% 10.5% 51% 145% 5.5% 9.2% 14.5% 7.6% 18% 13.3% 15.6% 0.0% 0.0% 5.6% 4.6% 9.6% 18.8%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q28. My immediate supervisor understands my career/job goals

Strongly Agree 36.1% 36.8% 20.0% 250% 545% 33.3% 313% 57.1% 33.3% 50.0% 500% 21.6% 150% 212% 165% 18.1% 18.6% 153% 19.9% 22.9%
Agree 30.6% 421% 10.0% 37.5% 318% 333% 37.5% 143% 455% 50.0% 50.0% 362% 18.3% 445% 353% 328% 354% 318% 37.1% 38.1%
Neutral 23.6% 21.1% 40.0% 375% 9.1% 11.1% 18.8% 143% 152% 0.0% 00% 233% 30.0% 21.2% 242% 19.8% 245% 29.4% 27.6% 21.8%
Disagree 6.9% 00% 200% 0.0% 45% 111% 63% 143% 00% 00% 0.0% 121% 21.7% 7.8% 133% 147% 16.0% 129% 8.6% 9.8%
Strongly Disagree 2.8% 00% 100% 0.0% 00% 111% 63% 00% 61% 00% 0.0% 68% 150% 54% 10.7% 147% 56% 106% 6.7% 7.5%
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Appendix A: Crosstabular Data by Department

Professional Development (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q29. | have a mentor at work
Strongly Agree 78% 12.5% 8.8% 0.0% 364% 16.2% 9.7% 14.9% 41% 21.2% 10.1% 8.2% 6.3% 16.2% 8.3% 84% 33.3% 0.0% 125% 12.0% 8.5% 7.1%
Agree 176% 128% 182% 50.0% 9.1% 222% 184% 20.7% 131% 154% 124% 19.0% 25.0% 255% 155% 16.8% 33.3% 66.7% 18.8% 142% 16.0% 21.4%
Neutral 15.7% 30.1% 30.9% 0.0% 182% 27.4% 24.0% 29.9% 299% 231% 24.0% 23.1% 25.0% 32.7% 13.1% 28.1% 0.0% 0.0% 188% 31.7% 25.3% 17.9%
Disagree 275% 242% 238% 50.0% 182% 188% 255% 20.7% 242% 19.2% 31.0% 21.1% 25.0% 141% 393% 263% 333% 333% 250% 246% 274% 23.2%
Strongly Disagree 314% 204% 18.2% 0.0% 182% 154% 225% 138% 28.7% 212% 225% 28.6% 18.8% 11.4% 23.8% 20.4% 0.0% 0.0% 25.0% 17.5% 228% 30.4%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q29. | have a mentor at work
Strongly Agree 154% 6.7% 0.0% 0.0% 409% 11.1% 20.0% 286% 242% 50.0% 500% 95% 89% 93% 72% 88% 10.1% 63% 11.5% 10.8%
Agree 21.5% 20.0% 10.0% 14.3% 182% 111% 6.7% 143% 242% 0.0% 00% 163% 89% 189% 182% 132% 22.8% 12.7% 19.5% 18.7%
Neutral 23.1% 40.0% 60.0% 57.1% 27.3% 444% 40.0% 143% 212% 50.0% 0.0% 320% 16.1% 32.1% 29.8% 26.3% 25.6% 26.6% 29.9% 29.2%
Disagree 215% 26.7% 20.0% 0.0% 45% 11.1% 26.7% 286% 9.1% 0.0% 500% 249% 321% 19.6% 232% 23.7% 21.7% 304% 22.0% 21.9%
Strongly Disagree 185% 6.7% 10.0% 28.6% 9.1% 222% 6.7% 143% 21.2% 0.0% 0.0% 17.2% 33.9% 20.1% 21.6% 281% 19.7% 241% 17.1% 19.3%
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Appendix A: Crosstabular Data by Department

Professional Development (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q30. | am satisfied with professional development opportunities

Strongly Agree 3.7% 116% 10.9% 0.0% 30.8% 104% 16.1% 21.1% 73% 351% 125% 103% 15.6% 19.1% 7.9% 5.2% 0.0% 0.0% 5.6% 15.3% 8.4% 13.6%
Agree 352% 23.1% 34.8% 50.0% 77% 344% 308% 31.6% 226% 175% 316% 31.0% 328% 458% 23.6% 23.1% 333% 333% 16.7% 31.8% 30.0% 30.3%
Neutral 33.3% 281% 321% 50.0% 385% 36.0% 255% 30.5% 35.6% 26.3% 265% 22.6% 344% 242% 37.1% 249% 66.7% 333% 389% 332% 31.6% 16.7%
Disagree 22.2% 205% 12.5% 0.0% 15.4% 9.6% 15.7% 84% 18.0% 123% 21.3% 14.8% 9.4% 6.7% 15.7% 30.6% 0.0% 00% 333% 116% 168% 19.7%
Strongly Disagree 5.6% 16.8% 9.8% 0.0% 7.7% 9.6% 11.9% 84% 16.5% 8.8% 81% 21.3% 7.8% 41% 157% 16.2% 0.0% 33.3% 5.6% 8.0% 13.1% 19.7%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q30. | am satisfied with professional development opportunities

Strongly Agree 162% 10.5% 22.2% 250% 40.9% 11.1% 125% 429% 182% 50.0% 00% 11.7% 6.7% 127% 7.6% 17.2% 136% 92% 12.8% 13.1%
Agree 257% 579% 11.1% 375% 318% 222% 25.0% 00% 27.3% 50.0% 500% 348% 13.3% 36.9% 274% 233% 357% 276% 28.3% 33.0%
Neutral 378% 21.1% 33.3% 25.0% 182% 55.6% 31.3% 429% 273% 0.0% 00% 285% 46.7% 29.3% 30.7% 25.0% 27.5% 29.9% 33.4% 29.3%
Disagree 135% 105% 22.2% 125% 45% 11.1% 250% 143% 182% 0.0% 50.0% 16.0% 11.7% 124% 18.1% 21.6% 147% 149% 13.4% 14.1%
Strongly Disagree 6.8% 00% 111% 0.0% 45% 00% 63% 00% 91% 00% 00% 90% 21.7% 87% 161% 129% 85% 184% 122% 10.5%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with
each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q31. | know my department's mission
Strongly Agree 315% 25.9% 43.2% 50.0% 46.2% 355% 420% 47.0% 221% 579% 374% 26.0% 309% 39.3% 222% 104% 333% 66.7% 333% 357% 29.9% 26.9%
Agree 51.9% 418% 47.0% 50.0% 30.8% 444% 451% 39.0% 50.0% 29.8% 54.7% 46.7% 50.0% 51.6% 522% 39.3% 66.7% 0.0% 444% 457% 53.7% 43.3%
Neutral 13.0% 17.8% 8.7% 0.0% 23.1% 13.7% 8.0% 6.0% 19.5% 7.0% 58% 16.0% 13.2% 71% 12.2% 26.6% 0.0% 0.0% 222% 12.3% 9.7% 20.9%
Disagree 3.7% 9.4% 0.5% 0.0% 0.0% 4.8% 3.1% 5.0% 5.7% 5.3% 0.7% 6.7% 1.5% 1.2% 78% 16.2% 0.0% 33.3% 0.0% 4.6% 4.0% 3.0%
Strongly Disagree 0.0% 5.1% 0.5% 0.0% 0.0% 1.6% 1.7% 3.0% 2.7% 0.0% 1.4% 4.7% 4.4% 0.8% 5.6% 7.5% 0.0% 0.0% 0.0% 1.7% 2.7% 6.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q31. | know my department's mission
Strongly Agree 389% 50.0% 20.0% 25.0% 63.6% 100.0% 625% 28.6% 39.4% 100.0% 100.0% 28.9% 34.4% 30.3% 20.8% 21.6% 33.8% 322% 30.8% 31.9%
Agree 50.0% 38.9% 20.0% 62.5% 182% 0.0% 31.3% 57.1% 36.4% 0.0% 0.0% 49.1% 41.0% 52.3% 49.8% 483% 47.5% 448% 457% 48.4%
Neutral 6.9% 56% 50.0% 125% 9.1% 00% 6.3% 143% 121% 0.0% 0.0% 149% 115% 11.0% 175% 147% 124% 126% 13.8% 12.4%
Disagree 0.0% 56% 100% 0.0% 91% 00% 0.0% 00% 91% 00% 00% 49% 82% 41% 85% 112% 47% 57% 6.0% 4.8%
Strongly Disagree 42% 0.0% 00% 00% 0.0% 00% 00% 00% 30% 00% 00% 22% 49% 22% 35% 43% 16% 46% 3.7% 2.5%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q32. Staff members in my department are organized effectively

Strongly Agree 0.0% 6.7% 13.7% 0.0% 154% 104% 11.1% 19.2% 74% 31.6% 123% 11.0% 20.9% 15.9% 4.4% 6.4% 333% 66.7% 222% 19.1% 9.1% 10.6%
Agree 204% 29.3% 404% 50.0% 30.8% 36.0% 37.0% 444% 28.7% 316% 29.7% 342% 463% 48.6% 31.9% 215% 66.7% 0.0% 333% 37.0% 421% 28.8%
Neutral 37.0% 323% 23.5% 0.0% 30.8% 33.6% 235% 232% 31.8% 228% 32.6% 27.1% 269% 240% 275% 36.6% 0.0% 0.0% 27.8% 21.7% 26.6% 27.3%
Disagree 315% 203% 19.1% 50.0% 154% 12.0% 20.4% 9.1% 21.3% 88% 152% 17.4% 1.5% 9.0% 29.7% 24.4% 0.0% 33.3% 56% 16.8% 141% 18.2%
Strongly Disagree 11.1% 11.3% 3.3% 0.0% 7.7% 8.0% 8.0% 4.0% 10.9% 53% 10.1% 10.3% 4.5% 2.6% 6.6% 11.0% 0.0% 0.0% 11.1% 5.4% 8.1% 15.2%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q32. Staff members in my department are organized effectively

Strongly Agree 162% 56% 10.0% 250% 545% 222% 188% 28.6% 152% 50.0% 100.0% 10.8% 183% 96% 58% 7.8% 141% 116% 12.7% 11.8%
Agree 54.1% 44.4% 50.0% 50.0% 27.3% 55.6% 31.3% 429% 485% 50.0% 0.0% 31.7% 25.0% 39.8% 284% 28.7% 33.7% 302% 352% 36.8%
Neutral 21.6% 444% 20.0% 125% 136% 0.0% 31.3% 143% 152% 0.0% 00% 354% 283% 29.2% 326% 29.6% 31.0% 302% 30.0% 28.5%
Disagree 54% 56% 20.0% 125% 45% 222% 18.8% 143% 121% 0.0% 0.0% 138% 183% 153% 185% 165% 13.8% 17.4% 15.8% 15.4%
Strongly Disagree 27% 00% 00% 00% 00% 00% 00% 00% 91% 00% 00% 83% 100% 61% 147% 174% 74% 105% 6.3% 7.4%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q33. Employees in my department are highly motivated about accomplishing our goals

Strongly Agree 5.7% 6.9% 9.8% 50.0% 30.8% 112% 140% 22.2% 6.9% 19.6% 10.1% 6.4% 17.6% 18.0% 7.8% 8.1% 0.0% 66.7% 11.1% 15.7% 9.4% 11.9%
Agree 17.0% 248% 40.2% 0.0% 154% 20.0% 344% 424% 218% 286% 26.1% 295% 42.6% 46.9% 31.1% 215% 66.7% 333% 61.1% 351% 32.0% 19.4%
Neutral 17.0% 29.4% 29.3% 0.0% 231% 352% 27.7% 182% 324% 214% 341% 295% 294% 250% 222% 30.8% 33.3% 0.0% 222% 30.9% 34.0% 29.9%
Disagree 49.1% 228% 141% 50.0% 154% 216% 147% 121% 23.7% 232% 225% 20.5% 5.9% 7.6% 28.9% 27.3% 0.0% 0.0% 56% 140% 17.2% 16.4%
Strongly Disagree 11.3% 16.2% 6.5% 0.0% 154% 12.0% 9.1% 51% 15.3% 7.1% 72% 14.1% 4.4% 25% 10.0% 12.2% 0.0% 0.0% 0.0% 4.3% 74% 22.4%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q33. Employees in my department are highly motivated about accomplishing our goals

Strongly Agree 178%  56% 20.0% 250% 636% 0.0% 375% 57.1% 33.3% 50.0% 1000% 11.7% 5.0% 100% 86% 6.0% 153% 58% 15.4% 12.5%
Agree 49.3% 444% 10.0% 37.5% 182% 55.6% 31.3% 286% 242% 50.0% 0.0% 285% 31.7% 34.4% 275% 27.6% 31.5% 256% 32.3% 33.2%
Neutral 16.4% 27.8% 50.0% 375% 9.1% 33.3% 188% 0.0% 30.3% 00% 0.0% 30.6% 383% 336% 31.2% 29.3% 29.1% 38.4% 28.8% 29.7%
Disagree 123% 16.7% 10.0% 00% 9.1% 11.1% 63% 143% 3.0% 00% 00% 19.8% 150% 151% 21.1% 21.6% 175% 14.0% 15.4% 16.4%
Strongly Disagree 41% 56% 100% 00% 0.0% 00% 63% 00% 91% 00% 00% 93% 100% 69% 11.6% 155% 6.6% 16.3% 8.2% 8.2%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q34. My immediate supervisor gives me clear expectations for work assignments

Strongly Agree 13.0% 192% 236% 50.0% 385% 29.0% 26.6% 33.7% 11.9% 439% 23.9% 17.9% 235% 357% 239% 16.1% 33.3% 0.0% 444% 293% 204% 23.9%
Agree 38.9% 40.1% 46.7% 0.0% 385% 452% 36.6% 408% 433% 29.8% 40.6% 39.1% 559% 495% 27.2% 36.8% 33.3% 100.0% 27.8% 39.9% 438% 38.8%
Neutral 259% 195% 15.9% 50.0% 77% 129% 16.6% 153% 21.5% 105% 21.0% 24.4% 8.8% 112% 20.7% 224% 33.3% 0.0% 16.7% 18.8% 18.4% 10.4%
Disagree 148% 12.3% 10.4% 0.0% 0.0% 7.3% 10.7% 71% 142% 10.5% 72% 12.2% 7.4% 22% 185% 14.9% 0.0% 0.0% 0.0% 88% 11.0% 16.4%
Strongly Disagree 7.4% 8.9% 3.3% 0.0% 15.4% 5.6% 9.7% 3.1% 9.2% 5.3% 7.2% 6.4% 4.4% 1.5% 9.8% 9.8% 0.0% 0.0% 11.1% 3.1% 6.4% 10.4%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q34. My immediate supervisor gives me clear expectations for work assignments

Strongly Agree 338% 27.8% 20.0% 250% 727% 55.6% 375% 429% 33.3% 50.0% 50.0% 23.4% 21.3% 220% 16.6% 16.2% 214% 126% 21.2% 24.1%
Agree 37.8% 333% 10.0% 50.0% 13.6% 11.1% 43.8% 286% 333% 50.0% 50.0% 41.7% 16.4% 50.8% 43.0% 37.6% 44.1% 46.0% 46.2% 44.1%
Neutral 203% 333% 40.0% 25.0% 136% 11.1% 6.3% 286% 182% 0.0% 00% 188% 31.1% 17.8% 212% 265% 20.1% 264% 21.0% 18.1%
Disagree 54% 56% 100% 0.0% 00% 222% 125% 0.0% 91% 0.0% 0.0% 11.1% 180% 56% 130% 94% 11.6% 57% 82% 8.7%
Strongly Disagree 27% 00% 200% 0.0% 00% 00% 00% 00% 61% 00% 00% 50% 131% 3.8% 62% 103% 29% 92% 35% 5.0%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with
each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...

Q35. My immediate supervisor makes good use of my time

Strongly Agree 148% 22.3% 21.2% 0.0% 46.2% 30.3% 314% 333% 141% 456% 221% 20.6% 32.4% 34.6% 258% 184% 333% 66.7% 50.0% 30.3% 245% 19.4%
Agree 50.0% 35.5% 484% 50.0% 385% 46.7% 36.2% 384% 412% 28.1% 39.7% 43.2% 42.6% 485% 32.6% 37.4% 0.0% 333% 222% 39.1% 39.9% 40.3%
Neutral 20.4% 19.6% 14.1% 50.0% 77% 123% 115% 182% 23.7% 140% 228% 232% 17.6% 125% 135% 253% 66.7% 0.0% 16.7% 19.3% 20.1% 20.9%
Disagree 9.3% 116% 12.0% 0.0% 7.7% 33% 13.2% 4.0% 11.1% 8.8% 6.6% 9.0% 4.4% 32% 18.0% 10.3% 0.0% 0.0% 11.1% 7.4% 8.7% 10.4%
Strongly Disagree 56% 11.0% 4.3% 0.0% 0.0% 7.4% 7.7% 6.1% 9.9% 3.5% 8.8% 3.9% 2.9% 12% 10.1% 8.6% 0.0% 0.0% 0.0% 4.0% 6.7% 9.0%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None

Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

Q35. My immediate supervisor makes good use of my time

Strongly Agree 36.5% 33.3% 20.0% 375% 714% 44.4% 375% 429% 27.3% 100.0% 50.0% 23.0% 164% 228% 192% 145% 229% 19.3% 23.5% 25.3%
Agree 37.8% 333% 30.0% 37.5% 238% 333% 43.8% 286% 394% 0.0% 500% 39.6% 26.2% 49.3% 411% 393% 44.7% 420% 43.3% 43.0%
Neutral 189% 222% 30.0% 25.0%  4.8% 222% 125% 286% 152% 00% 0.0% 21.4% 328% 19.7% 21.9% 274% 181% 27.3% 21.6% 18.9%
Disagree 27% 56% 00% 00% 00% 00% 00% 00% 121% 00% 00% 103% 6.6% 50% 117% 11.1% 93% 57% 7.7% 7.7%
Strongly Disagree 41% 56% 200% 00% 0.0% 00% 63% 00% 61% 00% 00% 57% 180% 32% 61% 7.7% 51% 57% 4.0% 5.0%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with
each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q36. | am committed to my job
Strongly Agree 63.0% 56.1% 65.0% 50.0% 75.0% 66.9% 73.9% 63.0% 44.7% 754% 57.6% 51.6% 632% 70.1% 587% 557% 333% 66.7% 55.6% 59.2% 53.8% 59.7%
Agree 29.6% 29.0% 284% 50.0% 25.0% 26.8% 21.0% 29.0% 43.9% 175% 36.7% 35.0% 324% 27.1% 348% 33.9% 66.7% 0.0% 444% 340% 36.9% 26.9%
Neutral 56% 12.5% 4.9% 0.0% 0.0% 4.7% 2.7% 8.0% 8.4% 5.3% 3.6% 10.8% 2.9% 2.6% 5.4% 5.7% 0.0% 33.3% 0.0% 5.1% 6.3% 13.4%
Disagree 1.9% 1.0% 1.1% 0.0% 0.0% 1.6% 0.7% 0.0% 1.9% 1.8% 0.7% 1.3% 0.0% 0.1% 1.1% 2.3% 0.0% 0.0% 0.0% 1.4% 1.3% 0.0%
Strongly Disagree 0.0% 1.3% 0.5% 0.0% 0.0% 0.0% 1.7% 0.0% 1.1% 0.0% 1.4% 1.3% 1.5% 0.2% 0.0% 2.3% 0.0% 0.0% 0.0% 0.3% 1.7% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q36. | am committed to my job
Strongly Agree 59.5% 47.1% 50.0% 100.0% 77.3% 889% 81.3% 57.1% 455% 100.0% 100.0% 57.0% 57.4% 58.7% 50.2% 49.6% 57.9% 58.0% 54.9% 59.3%
Agree 365% 47.1% 30.0% 0.0% 227% 11.1% 125% 143% 364% 0.0% 00% 335% 328% 33.4% 378% 41.0% 350% 30.7% 33.4% 32.4%
Neutral 41% 59% 200% 00% 0.0% 00% 63% 286% 121% 00% 00% 59% 66% 62% 92% 7.7% 58% 91% 84% 6.3%
Disagree 00% 00% 00% 00% 00% 00% 00% 00% 30% 00% 00% 28% 16% 1.0% 16% 09% 08% 11% 12% 1.1%
Strongly Disagree 00% 00% 00% 00% 00% 00% 00% 00% 30% 00% 00% 08% 16% 07% 12% 09% 05% 11% 21% 0.9%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with

each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q37. | am proud to work for City of San Antonio
Strongly Agree 59.3% 525% 61.2% 50.0% 615% 66.1% 66.7% 65.7% 525% 80.7% 525% 522% 61.8% 726% 538% 47.7% 100.0% 66.7% 38.9% 50.4% 47.7% 55.4%
Agree 185% 25.7% 29.5% 50.0% 385% 23.6% 21.3% 273% 33.1% 123% 309% 325% 324% 226% 30.8% 32.8% 0.0% 0.0% 50.0% 30.9% 347% 24.6%
Neutral 20.4% 15.5% 5.5% 0.0% 0.0% 10.2% 9.6% 6.1% 10.6% 53% 12.9% 7.0% 4.4% 4.0% 11.0% 13.8% 0.0% 0.0% 11.1% 144% 143% 18.5%
Disagree 1.9% 4.3% 2.7% 0.0% 0.0% 0.0% 1.4% 0.0% 2.3% 0.0% 1.4% 5.7% 0.0% 0.5% 3.3% 4.0% 0.0% 33.3% 0.0% 3.1% 1.3% 1.5%
Strongly Disagree 0.0% 2.0% 1.1% 0.0% 0.0% 0.0% 1.0% 1.0% 1.5% 1.8% 2.2% 2.5% 1.5% 0.3% 1.1% 1.7% 0.0% 0.0% 0.0% 1.1% 2.0% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q37. | am proud to work for City of San Antonio
Strongly Agree 56.2% 33.3% 60.0% 75.0% 727% 88.9% 56.3% 57.1% 42.4% 100.0% 100.0% 53.0% 55.7% 55.7% 47.4% 48.7% 57.4% 523% 52.7% 57.0%
Agree 35.6% 55.6% 20.0% 25.0% 182% 11.1% 43.8% 14.3% 485% 0.0% 0.0% 335% 24.6% 30.5% 333% 353% 30.8% 29.5% 28.3% 29.2%
Neutral 6.8% 00% 200% 0.0% 91% 00% 0.0% 286% 61% 00% 00% 11.0% 18.0% 10.8% 142% 118% 7.9% 125% 152% 10.6%
Disagree 0.0% 56% 00% 00% 00% 00% 00% 00% 30% 00% 00% 12% 00% 16% 26% 25% 24% 11% 16% 1.8%
Strongly Disagree 14% 56% 00% 00% 00% 00% 00% 00% 00% 00% 00% 12% 16% 14% 25% 1.7% 16% 45% 22% 1.4%
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Appendix A: Crosstabular Data by Department

Strategic Direction/Mission Accomplishment (Excluding Don't Know/NA)

01-038. Using a scale of 1 to 5 where 5 means "'strongly AGREE" and 1 means "'strongly DISAGREE," please rate your level of agreement with
each of the following statements. (excluding don't know/NA)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q38. | think City is moving in right direction
Strongly Agree 132% 19.3% 26.9% 50.0% 385% 24.8% 31.8% 429% 225% 474% 26.6% 222% 353% 306% 244% 150% 66.7% 100.0% 27.8% 26.9% 11.6% 27.3%
Agree 264% 29.2% 495% 50.0% 23.1% 384% 36.0% 31.6% 312% 28.1% 345% 314% 456% 443% 344% 324% 33.3% 0.0% 278% 353% 354% 28.8%
Neutral 35.8% 28.2% 15.4% 0.0% 30.8% 21.6% 20.6% 204% 30.8% 105% 26.6% 20.9% 14.7% 181% 27.8% 39.9% 0.0% 0.0% 389% 275% 33.7% 242%
Disagree 151% 12.6% 6.0% 0.0% 7.7% 11.2% 7.7% 4.1% 9.9% 8.8% 9.4% 12.4% 2.9% 4.4% 10.0% 8.7% 0.0% 0.0% 5.6% 7.2% 11.6% 6.1%
Strongly Disagree 9.4% 10.6% 2.2% 0.0% 0.0% 4.0% 3.8% 1.0% 5.5% 5.3% 29% 13.1% 1.5% 2.7% 3.3% 4.0% 0.0% 0.0% 0.0% 3.2% 78% 13.6%
72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q38. | think City is moving in right direction
Strongly Agree 41.9% 27.8% 40.0% 37.5% 72.7% 444% 50.0% 42.9% 27.3% 100.0% 50.0% 22.0% 18.0% 19.6% 14.7% 20.7% 30.1% 14.9% 25.7% 24.2%
Agree 324% 55.6% 30.0% 37.5% 182% 55.6% 37.5% 28.6% 424% 0.0% 50.0% 33.1% 443% 36.2% 309% 284% 36.8% 322% 31.1% 35.7%
Neutral 189% 11.1% 30.0% 25.0% 45% 0.0% 63% 286% 182% 0.0% 0.0% 26.0% 23.0% 281% 27.2% 31.9% 22.7% 253% 27.5% 25.2%
Disagree 54% 56% 00% 0.0% 45% 00% 63% 00% 91% 00% 0.0% 106% 9.8% 102% 14.7% 112% 59% 172% 9.0% 9.0%
Strongly Disagree 14% 00% 0.0% 00% 00% 00% 00% 00% 30% 00% 00% 83% 49% 59% 125% 7.8% 45% 103% 6.6% 5.9%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q39. Employee newsletter - In the City
A Lot 9.3% 159% 13.0% 0.0% 154% 138% 21.9% 18.9% 138% 22.8% 24.6% 184% 19.1% 3.8% 33.0% 144% 33.3% 333% 222% 13.3% 182% 16.7%
A Little 44.4% 475% 625%  0.0% 154% 585% 55.6% 44.4% 42.7% 40.4% 522% 40.1% 64.7% 381% 57.1% 632% 33.3% 333% 389% 49.0% 483% 42.4%
Not At All 46.3% 36.6% 245% 100.0% 69.2% 27.6% 22.6% 36.7% 435% 36.8% 23.2% 415% 162% 58.1%  9.9% 224% 333% 33.3% 389% 37.7% 33.4% 40.9%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q39. Employee newsletter - In the City
A Lot 21.6% 222% 10.0% 12.5% 273% 333% 6.3% 286% 212% 0.0% 500% 153% 258% 7.4% 134% 209% 15.0% 172% 12.9% 12.9%
A Little 62.2% 61.1% 70.0% 87.5% 455% 55.6% 75.0% 28.6% 63.6% 50.0% 50.0% 515% 484% 351% 465% 60.0% 48.2% 36.8% 454% 45.5%
Not At All 16.2% 16.7% 20.0% 0.0% 273% 11.1% 188% 429% 152% 50.0% 0.0% 333% 258% 57.5% 40.1% 19.1% 36.8% 46.0% 41.8% 41.5%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q40. Government access channel (TVSA)programs
A Lot 37% 44% 54% 0.0% 462% 7.4% 42% 22% 47% 53% 29% 47% 88% 15% 33% 17% 333% 333% 00% 26% 20% 15%
A Little 222% 222% 245% 0.0% 7.7% 215% 32.4% 189% 27.1% 31.6% 16.2% 236% 17.6% 13.1% 244% 149% 66.7% 0.0% 222% 151% 21.8% 25.8%
Not At All 741% 73.4% 70.1% 100.0% 462% 71.1% 63.4% 789% 682% 63.2% 80.9% 716% 735% 855% 722% 833% 0.0% 66.7% 77.8% 823% 762% 72.7%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
40. Government access channel (TVSA)programs
A Lot 27% 00% 00% 125% 48% 111% 63% 00% 61% 00% 00% 53% 32% 19% 72% 140% 98% 57% 57% 4.2%
A Little 25.7% 27.8% 40.0% 75.0% 429% 11.1% 31.3% 333% 242% 50.0% 0.0% 268% 33.9% 11.7% 253% 28.1% 33.6% 21.8% 20.9% 20.4%
Not At All 716% 722% 60.0% 125% 524% 77.8% 625% 66.7% 69.7% 50.0% 100.0% 67.9% 62.9% 86.4% 67.4% 57.9% 56.6% 724% 73.3% 75.4%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q41. Department Website
A Lot 37.0% 336% 47.8% 0.0% 462% 50.0% 50.7% 53.3% 31.0% 66.7% 623% 326% 29.9% 34.4% 659% 26.6% 33.3% 33.3% 444% 63.0% 34.2% 40.9%
A Little 352% 434% 353% 50.0% 30.8% 347% 33.9% 289% 385% 24.6% 312% 340% 41.8% 484% 264% 41.0% 33.3% 333% 556% 30.6% 44.1% 31.8%
Not At All 278% 231% 16.8% 50.0% 23.1% 153% 154% 178% 306% 8.8% 65% 333% 284% 172% 7.7% 324% 333% 333% 00% 64% 217% 27.3%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q41. Department Website
A Lot 39.2% 61.1% 50.0% 100.0% 33.3% 889% 68.8% 57.1% 515% 50.0% 50.0% 39.1% 452% 31.9% 27.7% 383% 36.2% 235% 39.5% 38.2%
A Little 351% 389% 50.0% 0.0% 524% 11.1% 25.0% 28.6% 30.3% 50.0% 50.0% 40.1% 484% 49.4% 39.7% 322% 34.7% 38.8% 39.0% 41.0%
Not At All 25.7% 0.0% 0.0% 0.0% 14.3% 0.0% 6.3% 143% 18.2% 0.0% 0.0% 20.8% 6.5% 18.6% 32.6% 29.6% 29.1% 37.6% 21.5% 20.8%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q42. City website - www.sanantonio.gov
A Lot 51.9% 46.3% 69.4% 100.0% 69.2% 732% 68.9% 462% 37.7% 87.7% 60.3% 445% 515% 37.3% 725% 43.4% 100.0% 66.7% 66.7% 54.6% 52.2% 51.5%
A Little 352% 412% 26.2% 0.0% 154% 228% 24.5% 352% 437% 105% 324% 36.3% 424% 487% 253% 503% 0.0% 0.0% 333% 39.0% 38.9% 33.3%
Not At All 13.0% 125% 44% 00% 154% 41% 6.6% 187% 187% 18% 7.4% 192% 6.1% 140% 22% 64% 00% 333% 0.0% 64% 89% 152%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q42. City website - www.sanantonio.gov
A Lot 69.9% 66.7% 70.0% 100.0% 75.0% 77.8% 87.5% 429% 66.7% 0.0% 50.0% 495% 63.9% 31.7% 41.9% 539% 43.1% 405% 48.0% 46.2%
A Little 26.0% 278% 30.0% 0.0% 20.0% 222% 125% 57.1% 242% 100.0% 50.0% 37.8% 32.8% 51.4% 382% 30.4% 36.3% 464% 38.9% 40.6%
Not At All 4.1% 5.6% 0.0% 0.0% 5.0% 0.0% 0.0% 0.0% 9.1% 0.0% 0.0% 12.7% 33% 169% 19.9% 157% 20.6% 13.1% 13.0% 13.2%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q43. COSA Web (City Intranet)
A Lot 574% 432% 67.9% 100.0% 69.2% 715% 59.6% 39.8% 32.0% 69.1% 65.7% 30.6% 652% 47.1% 835% 549% 66.7% 66.7% 66.7% 49.6% 52.7% 40.0%
A Little 352% 388% 23.9% 0.0% 154% 22.8% 24.3% 38.6% 340% 27.3% 285% 27.8% 30.3% 42.0% 143% 428% 33.3% 0.0% 333% 43.1% 27.7% 40.0%
Not At All 74% 180% 82% 0.0% 154% 57% 16.1% 21.6% 340% 3.6% 58% 41.7% 45% 109% 22% 23% 0.0% 333% 00% 7.3% 19.6% 20.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q43. COSA Web (City Intranet)
A Lot 66.2% 88.9% 70.0% 100.0% 80.0% 77.8% 81.3% 57.1% 758% 50.0% 50.0% 442% 63.9% 46.4% 36.7% 42.6% 34.4% 329% 482% 48.1%
A Little 25.7% 111% 20.0% 0.0% 50% 222% 18.8% 429% 212% 0.0% 50.0% 326% 32.8% 40.8% 36.9% 36.5% 33.5% 435% 36.2% 35.7%
Not At All 8.1% 0.0% 10.0% 0.0% 15.0% 0.0% 0.0% 0.0% 3.0% 50.0% 0.0% 23.3% 33% 127% 26.4% 20.9% 32.1% 235% 15.6% 16.1%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q44. All COSA emails
A Lot 66.7% 45.6% 745% 100.0% 46.2% 70.2% 63.3% 429% 34.0% 754% 745% 273% 721% 49.0% 753% 615% 66.7% 66.7% 55.6% 46.1% 56.4% 51.5%
A Little 25.9% 338% 20.7% 0.0% 23.1% 17.7% 245% 30.8% 249% 21.1% 21.9% 259% 26.5% 40.2% 225% 339% 33.3% 0.0% 444% 447% 25.7% 30.3%
Not At All 74% 206% 49% 0.0% 308% 121% 122% 264% 411% 35% 3.6% 469% 15% 10.7% 22% 46% 0.0% 333% 00% 9.2% 17.9% 182%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q44. All COSA emails
A Lot 71.6% 778% 50.0% 75.0% 63.2% 889% 75.0% 429% 57.6% 100.0% 100.0% 46.0% 74.2% 459% 373% 416% 33.9% 36.0% 46.3% 49.1%
A Little 24.3% 222% 20.0% 25.0% 31.6% 0.0% 25.0% 571% 333% 0.0% 00% 27.0% 194% 39.8% 312% 248% 251% 33.7% 36.9% 32.7%
Not At All 4.1% 0.0% 30.0% 0.0% 53% 11.1% 0.0% 0.0% 9.1% 0.0% 0.0% 27.0% 6.5% 142% 315% 33.6% 41.0% 302% 16.8% 18.2%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q45. Department bulletin boards
A Lot 204% 118% 7.6% 0.0% 154% 169% 12.6% 56% 208% 7.3% 94% 228% 7.4% 155% 6.7% 58% 0.0% 00% 00% 17.4% 115% 12.1%
A Little 42.6% 41.9% 457%  0.0% 154% 39.5% 42.0% 37.1% 50.0% 36.4% 44.9% 414% 441% 504% 36.7% 382% 333% 33.3% 56% 445% 44.4% 34.8%
Not At All 37.0% 46.3% 46.7% 100.0% 69.2% 435% 455% 57.3% 29.2% 56.4% 457% 359% 485% 34.2% 56.7% 56.1% 66.7% 66.7% 94.4% 38.1% 44.1% 53.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q45. Department bulletin boards
A Lot 95% 56% 00% 0.0% 100% 111% 63% 00% 6.1% 0.0% 500% 142% 6.6% 33.1% 132% 205% 242% 176% 12.7% 17.5%
A Little 514% 16.7% 40.0% 37.5% 25.0% 333% 25.0% 286% 182% 0.0% 50.0% 47.8% 37.7% 39.0% 424% 536% 481% 435% 39.3% 43.2%
Not At All 392% 77.8% 60.0% 625% 65.0% 556% 68.8% 714% 75.8% 100.0% 0.0% 38.0% 55.7% 27.9% 443% 259% 27.6% 38.8% 48.0% 39.2%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q46. City news releases
A Lot 16.7% 13.6% 14.1% 0.0% 30.8% 21.0% 238% 21.7% 155% 39.3% 182% 15.0% 123% 6.3% 26.1% 155% 66.7% 66.7% 5.6% 10.1% 153% 9.2%
A Little 50.0% 514% 57.6% 0.0% 30.8% 452% 51.0% 53.3% 414% 482% 54.0% 46.9% 64.6% 46.7% 580% 557% 33.3% 0.0% 556% 47.7% 54.2% 60.0%
Not At All 33.3% 35.0% 28.3% 100.0% 385% 33.9% 252% 25.0% 43.0% 125% 27.7% 38.1% 23.1% 47.0% 159% 287% 0.0% 333% 389% 422% 30.5% 30.8%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q46. City news releases
A Lot 21.6% 16.7% 30.0% 50.0% 42.1% 0.0% 125% 286% 9.1% 50.0% 50.0% 145% 226% 7.9% 141% 243% 19.0% 14.1% 142% 13.5%
A Little 514% 55.6% 50.0% 37.5% 474% 77.8% 68.8% 28.6% 545% 50.0% 0.0% 49.1% 452% 40.8% 453% 47.0% 454% 353% 445% 47.0%
Not At All 27.0% 27.8% 20.0% 125% 10.5% 222% 18.8% 42.9% 36.4% 0.0% 50.0% 36.4% 323% 51.2% 40.6% 28.7% 35.6% 50.6% 41.2% 39.5%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q47. City Annual Report
A Lot 111% 9.8% 125% 0.0% 231% 11.2% 188% 121% 10.3% 145% 131% 17.0% 164% 4.0% 122% 8.0% 00% 333% 56% 7.8% 105% 4.5%
A Little 22.2% 451% 47.8% 100.0% 385% 47.2% 44.6% 451% 356% 50.9% 423% 32.0% 522% 31.1% 522% 46.0% 66.7% 33.3% 722% 34.9% 37.2% 455%
Not At All 66.7% 451% 39.7% 0.0% 385% 41.6% 36.6% 42.9% 542% 345% 445% 51.0% 31.3% 64.8% 356% 46.0% 33.3% 333% 222% 57.3% 524% 50.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q47. City Annual Report
A Lot 162% 27.8% 20.0% 125% 50% 0.0% 125% 143% 121% 500% 0.0% 11.5% 129% 4.1% 103% 149% 181% 108% 9.0% 9.3%
A Little 41.9% 50.0% 60.0% 50.0% 70.0% 222% 43.8% 14.3% 455% 0.0% 100.0% 39.4% 355% 25.0% 37.6% 465% 39.0% 31.3% 36.0% 36.2%
Not At All 419% 222% 20.0% 375% 25.0% 77.8% 43.8% 714% 424% 50.0% 0.0% 49.1% 51.6% 70.9% 522% 38.6% 43.0% 57.8% 55.0% 54.5%

ETC Institute (2011) A-47



Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q48. Human Resources website
A Lot 25.9% 163% 21.7% 0.0% 30.8% 21.6% 31.0% 209% 138% 352% 16.1% 19.9% 16.4%  3.8% 584% 195% 33.3% 333% 222% 195% 21.0% 13.8%
A Little 27.8% 441% 495%  0.0% 30.8% 424% 49.8% 44.0% 40.7% 44.4% 56.2% 349% 522% 24.0% 36.0% 523% 33.3% 333% 444% 47.4% 44.7% 50.8%
Not At All 46.3% 39.7% 28.8% 100.0% 38.5% 36.0% 19.2% 352% 455% 20.4% 27.7% 452% 313% 721% 5.6% 282% 333% 33.3% 333% 331% 342% 354%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q48. Human Resources website
A Lot 16.2% 22.2% 10.0% 25.0% 31.6% 11.1% 125% 143% 242% 0.0% 50.0% 17.2% 145% 6.7% 18.0% 21.1% 218% 153% 17.2% 15.3%
A Little 47.3% 444% 70.0% 62.5% 42.1% 66.7% 625% 714% 424% 0.0% 50.0% 451% 53.2% 28.1% 41.7% 439% 385% 38.8% 41.8% 38.4%
Not At All 36.5% 333% 20.0% 125% 26.3% 222% 25.0% 14.3% 33.3% 100.0% 0.0% 37.7% 323% 652% 403% 351% 39.7% 459% 41.1% 46.2%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q49. Department newsletter
A Lot 241% 193% 315% 0.0% 154% 137% 31.0% 174% 118% 10.0% 382% 27.1% 7.7% 145% 418% 152% 0.0% 00% 0.0% 14.4% 145% 10.6%
A Little 315% 473% 533% 0.0% 30.8% 331% 49.1% 395% 331% 38.0% 47.1% 285% 27.7% 46.8% 440% 485% 0.0% 0.0% 56% 43.5% 44.8% 31.8%
Not At All 44.4% 334% 152% 100.0% 53.8% 532% 19.9% 43.0% 55.1% 52.0% 14.7% 444% 646% 38.7% 14.3% 36.3% 100.0% 100.0% 94.4% 42.1% 40.7% 57.6%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q49. Department newsletter
A Lot 29.7%  0.0% 10.0% 0.0% 11.1% 444% 188% 57.1% 3.0% 0.0% 500% 184% 115% 155% 144% 239% 194% 14.1% 15.6% 17.5%
A Little 514% 17.6% 50.0% 12.5% 38.9% 444% 56.3% 429% 91% 0.0% 0.0% 502% 37.7% 37.0% 462% 56.6% 40.8% 42.4% 39.6% 42.5%
Not At All 18.9% 824% 40.0% 87.5% 50.0% 11.1% 25.0% 0.0% 87.9% 100.0% 50.0% 31.4% 50.8% 47.6% 39.4% 195% 39.9% 435% 44.8% 40.0%
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Appendix A: Crosstabular Data by Department

City Communication Tools (Excluding No Response)

039-050. For each of the communication tools listed below, please indicate if you rely on them a lot, a little or not at all.(excluding "'no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q50. Other communications tool
A Lot 29.0% 13.4% 17.4% 100.0% 333% 150% 16.7% 125% 16.1% 32.0% 220% 121% 53% 7.7% 241% 145% 50.0% 50.0% 0.0% 181% 13.8% 9.1%
A Little 9.7% 235% 372% 0.0% 0.0% 250% 254% 175% 30.1% 4.0% 254% 209% 132% 20.1% 276% 205% 0.0% 0.0% 0.0% 155% 20.6% 18.2%
Not At All 61.3% 631% 453% 0.0% 66.7% 60.0% 58.0% 70.0% 538% 64.0% 525% 67.0% 81.6% 722% 483% 651% 50.0% 50.0% 100.0% 66.5% 65.6% 72.7%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q50. Other communications tool
A Lot 26.5% 250% 0.0% 0.0% 00% 00% 16.7% 00% 91% 0.0% 00% 141% 48% 94% 118% 16.7% 141% 158% 12.9% 12.5%
A Little 20.6% 0.0% 0.0% 333% 375% 00% 50.0% 00% 00% 0.0% 00% 313% 286% 181% 272% 333% 32.6% 333% 224% 23.0%
Not At All 52.9% 75.0% 100.0% 66.7% 62.5% 0.0% 33.3% 100.0% 90.9% 100.0% 0.0% 54.6% 66.7% 72.6% 61.0% 50.0% 533% 509% 64.7% 64.5%
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Appendix A: Crosstabular Data by Department

City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q39. Employee newsletter - In the City
Excellent 194% 10.6% 159%  0.0% 429% 17.8% 25.8% 17.4% 142% 19.1% 193% 17.9% 153% 7.3% 27.9% 9.9% 50.0% 50.0% 13.3% 114% 11.8% 11.3%
Good 38.9% 50.8% 65.6% 50.0% 28.6% 515% 56.2% 58.0% 40.0% 57.4% 57.1% 491% 71.2% 60.3% 65.1% 559% 50.0% 50.0% 66.7% 60.0% 65.5% 64.2%
Only Fair 30.6% 283% 14.6% 50.0% 143% 248% 159% 21.7% 253% 23.4% 21.0% 198% 11.9% 244% 7.0% 309% 0.0% 0.0% 133% 26.3% 164% 13.2%
Poor 111% 102% 3.8% 00% 143% 59% 21% 29% 205% 00% 25% 132% 17% 80% 00% 33% 00% 00% 67% 24% 63% 11.3%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q39. Employee newsletter - In the City
Excellent 164% 27.8% 125% 0.0% 47.4% 25.0% 133% 16.7% 26.7% 0.0% 0.0% 11.6% 13.5% 9.6% 11.3% 11.0% 10.7% 123% 13.4% 12.8%
Good 65.6% 55.6% 62.5% 100.0% 474% 750% 66.7% 50.0% 53.3% 100.0% 100.0% 56.6% 67.3% 47.0% 51.2% 67.0% 49.8% 38.6% 58.5% 55.2%
Only Fair 148% 11.1% 25.0% 0.0% 5.3% 0.0% 13.3% 33.3% 20.0% 0.0% 0.0% 244% 173% 30.0% 235% 19.0% 255% 29.8% 22.7% 23.5%
Poor 3.3% 5.6% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0% 0.0% 0.0% 7.5% 19% 13.4% 14.0% 3.0% 14.0% 19.3% 5.4% 8.6%
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City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q40. Government access channel (TVSA)programs

Excellent
Good
Only Fair

Poor

40. Government access channel (TVSA

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
103% 65% 6.7% 0.0% 125% 10.6% 11.1% 22% 3.6% 68% 26% 47% 98% 30% 73% 2.0% 00% 500% 0.0% 3.6% 22% 6.8%
345% 36.7% 475% 50.0% 75.0% 353% 53.4% 457% 33.1% 50.0% 364% 453% 56.1% 39.8% 49.1% 41.8% 100.0% 50.0% 27.3% 39.6% 41.0% 43.2%
345% 347% 350% 0.0% 125% 424% 26.5% 34.8% 40.8% 43.2% 46.8% 326% 22.0% 36.7% 40.0% 408% 0.0% 0.0% 545% 44.4% 41.0% 31.8%
20.7% 221% 10.8% 50.0% 0.0% 118% 9.0% 174% 225% 0.0% 143% 174% 122% 205% 36% 153% 0.0% 0.0% 182% 124% 157% 182%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

83% 91% 00% 0.0% 21.1% 250% 250% 0.0% 95% 00% 00% 41% 48% 38% 52% 148% 86% 4.0% 11.7% 5.8%

60.4% 63.6% 80.0% 100.0% 42.1% 50.0% 50.0% 50.0% 57.1% 100.0% 100.0% 41.1% 52.4% 312% 375% 455% 41.6% 36.0% 42.7% 40.3%

25.0% 9.1% 0.0% 0.0% 36.8% 25.0% 25.0% 50.0% 23.8% 0.0% 0.0% 393% 40.5% 384% 344% 250% 345% 28.0% 31.3% 36.0%

6.3% 18.2% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.5% 0.0% 0.0% 15.5% 24% 265% 23.0% 148% 153% 32.0% 14.2% 17.9%

A-52



Appendix A: Crosstabular Data by Department

City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q41. Department Website
Excellent 28.9% 168% 185%  0.0% 125% 226% 31.9% 183% 16.8% 30.6% 28.0% 22.7% 16.7% 17.5% 326% 86% 50.0% 50.0% 188% 23.4% 18.9% 18.9%
Good 39.5% 50.4% 624% 0.0% 50.0% 613% 48.9% 69.0% 50.0% 46.9% 51.7% 46.4% 42.6% 66.1% 55.8% 489% 50.0% 50.0% 56.3% 57.7% 56.3% 56.6%
Only Fair 23.7% 22.0% 15.9% 100.0% 25.0% 15.1% 145% 9.9% 21.3% 16.3% 16.1% 21.8% 25.9% 135% 11.6% 33.1% 0.0% 0.0% 25.0% 165% 19.3% 15.1%
Poor 79% 108% 32% 0.0% 125% 09% 47% 28% 119% 61% 42% 91% 148% 3.0% 00% 94% 0.0% 00% 00% 24% 55% 9.4%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q41. Department Website
Excellent 27.8% 278% 444% 429% 10.0% 75.0% 20.0% 14.3% 333% 50.0% 100.0% 225% 7.5% 17.6% 18.1% 26.0% 22.3% 14.0% 20.0% 20.1%
Good 53.7% 50.0% 55.6% 57.1% 75.0% 25.0% 66.7% 57.1% 63.0% 0.0% 0.0% 540% 472% 589% 439% 448% 50.2% 47.4% 58.8% 55.6%
Only Fair 13.0% 22.2% 0.0% 0.0% 15.0% 0.0% 0.0% 28.6% 0.0% 50.0% 0.0% 173% 283% 181% 26.2% 19.8% 20.8% 24.6% 15.7% 18.1%
Poor 5.6% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 3.7% 0.0% 0.0% 6.2% 17.0% 54% 11.8% 9.4% 6.7% 14.0% 5.5% 6.1%

ETC Institute (2011) A-53



City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q42. City website - www.sanantonio.gov
Excellent 35.7% 25.7% 29.4% 0.0% 11.1% 333% 44.2% 12.7% 26.0% 442% 29.6% 29.8% 23.7% 20.0% 414% 187%  0.0% 100.0% 18.8% 23.8% 25.7% 17.9%
Good 50.0% 50.6% 58.9% 100.0% 77.8% 57.7% 47.1% 69.0% 52.0% 44.2% 522% 49.1% 62.7% 65.8% 51.7% 63.9% 100.0% 0.0% 750% 56.8% 60.2% 64.3%
Only Fair 119% 187% 9.8% 0.0% 111% 81% 83% 169% 162% 9.6% 157% 175% 11.9% 118% 6.9% 142% 00% 00% 6.3% 17.3% 112% 12.5%
Poor 24% 51% 18% 0.0% 00% 09% 04% 14% 59% 19% 26% 35% 17% 24% 00% 32% 0.0% 00% 00% 2.0% 28% 54%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q42. City website - www.sanantonio.gov
Excellent 333% 16.7% 333% 57.1% 30.0% 125% 40.0% 14.3% 27.6% 0.0% 100.0% 26.6% 21.2% 18.2% 246% 29.3% 255% 23.0% 23.3% 24.6%
Good 58.7% 833% 66.7% 429% 55.0% 87.5% 533% 429% 58.6% 50.0% 0.0% 56.6% 63.5% 61.7% 51.3% 56.6% 545% 443% 61.8% 58.3%
Only Fair 7.9% 0.0% 0.0% 0.0% 15.0% 0.0% 6.7% 42.9% 6.9% 50.0% 0.0% 139% 115% 16.7% 20.0% 10.1% 149% 26.2% 12.8% 14.2%
Poor 0.0% 00% 00% 0.0% 00% 00% 00% 00% 69% 00% 00% 29% 38% 34% 41% 40% 51% 66% 21% 3.0%

ETC Institute (2011)

A-54



City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q43. COSA Web (City Intranet)

Excellent
Good
Only Fair

Poor

Q43. COSA Web (City Intranet)

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
28.6% 212% 233% 0.0% 11.1% 309% 37.6% 10.3% 192% 36.5% 24.8% 19.0% 305% 22.1% 39.1% 19.1% 50.0% 100.0% 18.8% 25.3% 28.2% 19.6%
54.8% 57.6% 60.1% 100.0% 88.9% 53.6% 451% 765% 50.3% 50.0% 54.7% 52.0% 54.2% 65.0% 529% 56.7% 0.0% 0.0% 625% 50.5% 55.6% 62.7%
143% 157% 11.0% 0.0% 0.0% 12.7% 133% 88% 187% 135% 13.7% 22.0% 102% 11.0% 57% 17.2% 500% 0.0% 125% 20.8% 12.8% 11.8%
24% 55% 55% 0.0% 00% 27% 40% 44% 119% 00% 68% 7.0% 51% 2.0% 23% 7.0% 0.0% 00% 63% 35% 34% 59%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

35.0% 333% 222% 57.1% 263% 125% 33.3% 28.6% 30.0% 100.0% 100.0% 22.3% 30.0% 21.8% 19.7% 27.1% 23.4% 21.0% 19.6% 23.5%

51.7% 55.6% 77.8% 429% 526% 87.5% 533% 28.6% 53.3% 0.0% 0.0% 549% 56.0% 59.7% 495% 53.1% 46.0% 355% 60.4% 56.4%

13.3% 0.0% 0.0% 0.0% 21.1% 0.0% 13.3% 28.6% 10.0% 0.0% 0.0% 18.7% 10.0% 151% 222% 125% 222% 27.4% 16.8% 15.5%

0.0% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 14.3% 6.7% 0.0% 0.0% 4.1% 4.0% 3.4% 8.5% 7.3% 8.4% 16.1% 3.3% 4.6%

A-55



City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q44. All COSA emails
Excellent

Good

Only Fair

Poor

Q44. All COSA emails
Excellent

Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
26.8% 234% 354% 0.0% 25.0% 36.4% 40.9% 183% 22.3% 39.2% 325% 20.0% 31.1% 228% 345% 21.7%  0.0% 100.0% 25.0% 23.3% 30.0% 17.9%
58.5% 54.4% 543% 50.0% 375% 458% 47.8% 634% 409% 49.0% 51.3% 47.0% 62.3% 63.2% 57.1% 59.9% 100.0% 0.0% 56.3% 57.6% 53.3% 57.1%
122% 165%  9.1% 500% 375% 15.0% 9.1% 12.7% 21.2% 11.8% 128% 22.0% 6.6% 120% 83% 146% 00% 0.0% 18.8% 16.7% 10.8% 19.6%
24% 56% 12% 0.0% 00% 28% 22% 56% 155% 0.0% 34% 11.0% 00% 2.0% 00% 38% 0.0% 00% 00% 24% 58% 54%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
40.6% 389% 125% 28.6% 31.6% 75.0% 20.0% 28.6% 448% 50.0% 50.0% 27.0% 29.4% 23.8% 22.7% 24.0% 255% 24.1% 22.6% 25.9%
484% 55.6% 875% 714% 632% 125% 733% 429% 483% 50.0% 50.0% 50.1% 60.8% 57.3% 442% 521% 355% 36.2% 59.0% 54.0%
9.4% 5.6% 0.0% 0.0% 53% 12.5% 6.7% 28.6% 6.9% 0.0% 0.0% 18.0% 78% 154% 21.1% 115% 239% 293% 15.2% 15.2%
1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.9% 2.0% 3.4% 121% 125% 15.1% 10.3% 3.1% 5.0%

A-56



City Communication Tools

Appendix A: Crosstabular Data by Department

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q45. Department bulletin boards

Excellent
Good
Only Fair

Poor

Q45. Department bulletin boards

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
77% 72% 71% 0.0% 143% 156% 10.7% 6.9% 99% 85% 82% 136% 82% 87% 104% 16% 0.0% 00% 00% 97% 63% 83%
48.7% 37.4% 44.0% 50.0% 28.6% 29.2% 40.7% 51.7% 411% 40.4% 423% 482% 53.1% 60.1% 373% 36.7% 0.0% 100.0% 83% 49.4% 49.3% 39.6%
205% 33.6% 38.3% 50.0% 143% 40.6% 322% 27.6% 347% 31.9% 33.0% 19.1% 26.5% 24.0% 358% 46.9% 100.0% 0.0% 33.3% 320% 30.7% 37.5%
231% 21.7% 10.6%  0.0% 429% 146% 16.4% 13.8% 144% 191% 165% 191% 122% 7.2% 164% 148% 0.0% 0.0% 583% 89% 13.7% 14.6%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

77% 77% 00% 0.0% 176% 00% 154% 0.0% 87% 0.0% 50.0% 91% 44% 195% 8.1% 134% 16.8% 102% 9.7% 11.1%

59.6% 385% 57.1% 50.0% 41.2% 0.0% 30.8% 50.0% 30.4% 0.0% 0.0% 475% 333% 512% 38.1% 52.6% 456% 37.3% 48.1% 47.2%

23.1% 53.8% 28.6% 33.3% 412% 75.0% 46.2% 50.0% 34.8% 0.0% 50.0% 324% 40.0% 20.6% 348% 23.7% 27.0% 33.9% 29.5% 29.2%

9.6% 0.0% 143% 16.7% 0.0% 25.0% 7.7% 0.0% 26.1% 0.0% 0.0% 11.0% 22.2% 87% 19.0% 10.3% 10.6% 18.6% 12.7% 12.5%

A-57



Appendix A: Crosstabular Data by Department

City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q46. City news releases
Excellent 143% 7.6% 122% 0.0% 125% 16.5% 17.3% 118% 9.4% 212% 7.0% 11.2% 118% 62% 21.1% 6.4% 333% 50.0% 125% 6.6% 112% 6.1%
Good 40.0% 492% 58.1%  0.0% 75.0% 454% 53.8% 64.7% 429% 53.8% 50.0% 523% 745% 57.4% 526% 543% 33.3% 500% 438% 56.6% 60.1% 63.3%
Only Fair 34.3% 326% 243% 50.0% 125% 29.9% 24.4% 17.6% 335% 21.2% 36.0% 224% 13.7% 29.8% 23.7% 30.0% 33.3% 0.0% 250% 325% 19.7% 24.5%
Poor 114% 106% 54% 500% 00% 82% 44% 59% 141% 38% 7.0% 140% 0.0% 66% 26% 93% 00% 00% 188% 44% 9.0% 6.1%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q46. City news releases
Excellent 158% 20.0% 12.5% 50.0% 31.6% 0.0% 143% 143% 20.0% 0.0% 100.0% 11.4% 6.3% 7.7% 10.0% 15.6% 146% 9.1% 9.8% 10.2%
Good 64.9% 66.7% 62.5% 50.0% 474% 375% 50.0% 28.6% 64.0% 100.0% 0.0% 48.0% 583% 46.2% 39.6% 47.9% 465% 40.0% 59.6% 51.5%
Only Fair 158% 13.3% 12.5% 0.0% 21.1% 625% 28.6% 57.1% 12.0% 0.0% 0.0% 341% 313% 321% 36.0% 292% 292% 29.1% 24.2% 29.2%
Poor 3.5% 0.0% 12.5% 0.0% 0.0% 0.0% 7.1% 0.0% 4.0% 0.0% 0.0% 6.5% 42% 140% 14.3% 7.3% 9.6% 21.8% 6.5% 9.0%

ETC Institute (2011) A-58



City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q47. City Annual Report
Excellent

Good

Only Fair

Poor

Q47. City Annual Report
Excellent

Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
176% 68% 9.8% 0.0% 250% 121% 178% 150% 7.9% 64% 95% 153% 231% 63% 83% 7.8% 500% 500% 63% 72% 53% 2.2%
20.6% 485% 62.9%  0.0% 50.0% 41.8% 54.2% 60.0% 40.7% 66.0% 51.6% 51.0% 635% 52.6% 56.9% 50.4% 50.0% 50.0% 625% 50.5% 51.0% 53.3%
44.1% 328% 21.7% 100.0% 125% 385% 24.3% 16.7% 31.6% 23.4% 305% 194% 9.6% 31.7% 306% 295% 0.0% 0.0% 188% 36.9% 31.1% 35.6%
176% 11.9% 56% 00% 125% 7.7% 3.7% 83% 198% 43% 84% 143% 3.8% 94% 42% 124% 00% 00% 125% 54% 126% 8.9%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
115% 31.3% 143% 0.0% 333% 0.0% 286% 00% 20.8% 0.0% 500% 82% 11.1% 54% 83% 154% 154% 57% 8.4% 9.1%
67.3% 56.3% 714% 66.7% 556% 25.0% 50.0% 40.0% 66.7% 100.0% 50.0% 46.2% 53.3% 403% 382% 505% 47.1% 37.7% 60.3% 48.9%
19.2% 125% 14.3% 33.3% 5.6% 75.0% 7.1% 60.0% 8.3% 0.0% 0.0% 358% 28.9% 344% 359% 264% 23.6% 321% 22.8% 30.2%
1.9% 0.0% 0.0% 0.0% 5.6% 0.0% 14.3% 0.0% 4.2% 0.0% 0.0% 9.9% 6.7% 19.9% 17.6% 7.7% 13.9% 24.5% 8.4% 11.8%

A-59



City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q48. Human Resources website
Excellent

Good

Only Fair

Poor

Q48. Human Resources website
Excellent

Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
135% 9.7% 121%  0.0% 125% 13.1% 229% 9.7% 6.9% 20.0% 102% 151% 11.3% 59% 386% 7.2% 50.0% 50.0% 18.8% 16.8% 135% 12.5%
459% 502% 57.7% 50.0% 625% 535% 52.9% 61.3% 444% 60.0% 481% 547% 623% 49.6% 518% 59.7% 50.0% 50.0% 50.0% 48.8% 59.5% 54.2%
189% 25.7% 24.8% 50.0% 125% 32.3% 20.3% 19.4% 33.9% 18.0% 36.1% 17.9% 245% 338% 7.2% 23.0% 00% 0.0% 25.0% 29.2% 20.7% 27.1%
21.6% 143% 54% 0.0% 125% 1.0% 4.0% 9.7% 148% 2.0% 56% 123% 19% 108% 24% 101% 0.0% 00% 63% 52% 63% 63%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

73% 118% 00% 0.0% 353% 125% 133% 0.0% 148% 0.0% 50.0% 10.1% 104% 7.4% 111% 174% 16.1% 109% 12.2% 11.6%

69.1% 58.8% 100.0% 100.0% 353% 750% 533% 714% 55.6% 0.0% 0.0% 529% 50.0% 433% 455% 46.7% 44.8% 40.0% 54.7% 50.4%

21.8% 17.6% 0.0% 0.0% 235% 125% 26.7% 28.6% 22.2% 0.0% 50.0% 27.1% 333% 315% 294% 293% 241% 29.1% 25.1% 27.4%

18% 11.8% 0.0% 0.0% 5.9% 0.0% 6.7% 0.0% 7.4% 0.0% 0.0% 9.8% 6.3% 17.8% 14.0% 6.5% 14.9% 20.0% 8.0% 10.6%
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City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q49. Department newsletter
Excellent 184% 11.7% 253%  0.0% 125% 11.4% 27.7% 164% 4.7% 11.6% 23.7% 225% 50% 116% 333% 74% 00% 00% 0.0% 135% 123% 6.8%
Good 342% 518% 589%  0.0% 375% 375% 50.6% 55.7% 37.2% 37.2% 44.7% 422% 55.0% 60.6% 457% 456% 100.0% 0.0% 11.1% 51.5% 46.8% 455%
Only Fair 23.7% 26.3% 13.9% 100.0% 0.0% 31.8% 17.7% 13.1% 285% 32.6% 272% 225% 20.0% 22.1% 185% 30.9% 0.0% 0.0% 0.0% 29.7% 31.0% 27.3%
Poor 23.7% 101% 1.9% 0.0% 50.0% 193% 3.9% 148% 29.7% 186% 4.4% 12.7% 20.0% 57% 25% 162% 0.0% 100.0% 889% 52%  9.9% 20.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q49. Department newsletter
Excellent 23.7%  91% 143% 0.0% 17.6% 50.0% 13.3% 286% 59% 0.0% 500% 149% 5.0% 10.7% 113% 19.1% 135% 8.8% 153% 13.9%
Good 59.3% 545% 85.7% 50.0% 47.1% 375% 66.7% 714% 353% 0.0% 50.0% 49.6% 350% 495% 44.0% 553% 46.2% 42.1% 51.0% 49.9%
Only Fair 13.6% 27.3% 0.0% 0.0% 17.6% 125% 13.3% 0.0% 17.6% 0.0% 0.0% 26.9% 325% 25.8% 28.9% 234% 235% 28.1% 21.8% 24.6%
Poor 3.4% 9.1% 0.0% 50.0% 17.6% 0.0% 6.7% 0.0% 41.2% 0.0% 0.0% 85% 275% 13.9% 15.8% 21% 16.7% 21.1% 11.9% 11.6%

ETC Institute (2011)
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City Communication Tools

039-050. Please rate each of the communication tools you rely on.(excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little™ or ""A Lot

Q50. Other communications tool

Excellent
Good
Only Fair

Poor

Q50. Other communications tool

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
211% 83% 149% 500% 0.0% 10.4% 16.0% 105% 6.9% 30.0% 162% 10.2% 5.0% 89% 158% 8.0% 0.0% 100.0% 0.0% 14.1% 125% 3.3%
26.3% 349% 49.3% 50.0% 50.0% 313% 38.3% 36.8% 36.3% 20.0% 351% 40.7% 45.0% 46.9% 57.9% 36.0% 100.0% 0.0% 0.0% 38.8% 45.8% 40.0%
211% 339% 23.9% 0.0% 0.0% 43.8% 27.7% 211% 31.4% 40.0% 405% 23.7% 30.0% 29.1% 105% 40.0% 0.0% 0.0% 0.0% 353% 26.0% 20.0%
31.6% 229% 11.9% 0.0% 50.0% 146% 181% 31.6% 255% 10.0% 8.1% 254% 20.0% 15.1% 158% 16.0% 0.0% 0.0% 100.0% 11.8% 15.6% 36.7%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe of the of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
30.0% 40.0% 0.0% 0.0% 286% 00% 333% 00% 00% 00% 00% 113% 7.7% 9.0% 89% 16.7% 134% 8.6% 152% 11.2%
55.0% 40.0% 100.0% 50.0% 42.9% 0.0% 66.7% 0.0% 75.0% 0.0% 0.0% 414% 538% 345% 29.3% 426% 39.2% 37.1% 44.1% 39.2%
15.0% 0.0% 0.0% 0.0% 14.3% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0% 305% 30.8% 31.2% 35.0% 259% 299% 343% 27.6% 30.2%
0.0% 20.0% 0.0% 50.0% 14.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7% 77% 253% 26.8% 148% 17.5% 20.0% 13.1% 19.5%
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Appendix A: Crosstabular Data by Department

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q51. Staff meetings
A Lot 49.1% 289% 59.8% 50.0% 385% 50.8% 46.8% 38.9% 29.0% 23.6% 53.6% 252% 57.4% 222% 659% 413% 33.3% 333% 444% 465% 48.6% 27.7%
A Little 358% 34.0% 321% 0.0% 30.8% 381% 359% 46.7% 46.0% 345% 36.2% 350% 33.8% 41.6% 275% 436% 66.7% 0.0% 50.0% 42.4% 35.8% 33.8%
Not At All 151% 37.1% 82% 50.0% 30.8% 11.1% 17.3% 144% 25.0% 418% 101% 39.9% 88% 362% 6.6% 151% 0.0% 66.7% 56% 11.1% 155% 38.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q51. Staff meetings
A Lot 48.6% 50.0% 10.0% 50.0% 81.0% 444% 75.0% 57.1% 60.6% 50.0% 100.0% 43.1% 452% 14.3% 347% 435% 474% 31.8% 325% 33.9%
A Little 39.2% 50.0% 90.0% 50.0% 4.8% 333% 25.0% 429% 303% 0.0% 0.0% 418% 387% 30.5% 449% 46.1% 38.3% 38.8% 40.9% 38.2%
Not At All 12.2% 0.0% 0.0% 0.0% 143% 22.2% 0.0% 0.0% 9.1% 50.0% 0.0% 151% 16.1% 55.2% 204% 104% 143% 29.4% 26.6% 27.9%

ETC Institute (2011) A-63



Appendix A: Crosstabular Data by Department

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q52. Telephone
A Lot 56.6% 432% 78.3% 100.0% 76.9% 70.6% 60.8% 589% 355% 87.5% 804% 31.7% 57.4% 341% 857% 557% 33.3% 66.7% 556% 42.2% 59.9% 23.4%
A Little 264% 350% 19.6% 0.0% 154% 238% 31.9% 305% 406% 7.1% 159% 372% 324% 447% 99% 36.2% 66.7% 0.0% 444% 459% 28.6% 25.0%
Not At All 17.0% 21.8% 22% 00% 7.7% 56% 73% 105% 23.9% 54% 36% 31.0% 103% 212% 44% 8.0% 00% 333% 0.0% 11.9% 116% 51.6%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q52. Telephone
A Lot 70.3% 38.9% 50.0% 100.0% 66.7% 66.7% 62.5% 57.1% 69.7% 50.0% 50.0% 49.0% 72.6% 37.1% 42.0% 47.8% 42.7% 41.9% 485% 46.6%
A Little 21.6% 333% 40.0% 0.0% 19.0% 222% 37.5% 143% 212% 50.0% 50.0% 353% 17.7% 36.0% 359% 32.7% 34.9% 314% 30.7% 34.6%
Not At All 8.1% 27.8% 10.0% 0.0% 143% 11.1% 0.0% 28.6% 9.1% 0.0% 0.0% 15.6% 9.7% 26.8% 22.1% 195% 225% 26.7% 20.8% 18.8%
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Appendix A: Crosstabular Data by Department

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q53. Email
A Lot 81.1% 56.4% 90.2% 0.0% 615% 833% 80.8% 758% 433% 91.1% 883% 336% 882% 63.6% 956% 85.0% 100.0% 66.7% 94.4% 79.5% 70.5% 50.8%
A Little 17.0% 223%  6.5% 100.0% 154% 10.3% 125% 132% 21.8% 7.1% 109% 182% 11.8% 306% 3.3% 127% 00% 00% 56% 16.7% 156% 35.4%
Not At All 1.9% 213% 33% 0.0% 231% 63% 6.6% 11.0% 349% 18% 07% 483% 00% 58% 11% 23% 0.0% 333% 00% 3.7% 13.9% 13.8%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q53. Email
A Lot 89.2% 94.4% 60.0% 100.0% 90.5% 100.0% 100.0% 85.7% 97.0% 100.0% 100.0% 543% 86.9% 52.7% 442% 49.1% 32.7% 43.0% 64.8% 61.8%
A Little 108% 56% 30.0% 00% 00% 0.0% 00% 143% 0.0% 00% 00% 23.0% 9.8% 327% 256% 14.0% 257% 302% 22.1% 22.7%
Not At All 0.0% 0.0% 10.0% 0.0% 9.5% 0.0% 0.0% 0.0% 3.0% 0.0% 0.0% 22.6% 33% 146% 30.3% 36.8% 41.6% 26.7% 13.1% 15.4%
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Appendix A: Crosstabular Data by Department

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q54. Interdepartmental Memos
A Lot 189% 229% 31.1%  0.0% 29.6% 30.1% 16.5% 31.6% 17.0% 19.3% 33.3% 23.0% 33.3%
A Little 50.9% 473% 557%  0.0% 48.0% 49.0% 43.5% 52.2% 38.3% 53.2% 66.7% 46.9% 42.5%
Not At All 30.2% 29.8% 13.1% 100.0% 22.4% 21.0% 39.9% 16.2% 44.7% 275%  0.0% 30.0% 24.1%
Q72. Name of your department Total
Office Office Office Office Office  Office Office Office Purcha-  Solid
ofthe ofthe ofthe ofthe of of of of Parks & sing & Waste
City City City City Cultur-  Envir- Manag- Milita- Recreat- Comm- Genera- Manag-
Attor... Auditor Clerk Council al  onmen... ement ry ion | Servi... ement
Affa... &... Affa...
Q54. Interdepartmental Memos
A Lot 27.0% 278% 0.0% 62.5% 22.2% 50.0% 36.4% 0.0% 19.5% 21.6% 23.0% 27.5%
A Little 54.1% 55.6% 80.0% 25.0% 44.4% 43.8% 51.5% 50.0% 43.4% 46.8% 34.6% 45.9%
Not At All 18.9% 16.7% 20.0% 12.5% 33.3% 6.3% 12.1% 50.0% 37.1% 315% 42.4% 26.6%
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Appendix A: Crosstabular Data by Department

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q55. Bin mail
A Lot 8.0% 212% 13.0% 0.0% 154% 28.0% 21.1% 165% 12.0% 17.0% 11.9% 93% 273% 9.6% 322% 7.1% 33.3% 333% 333% 26.8% 338% 6.3%
A Little 36.0% 36.0% 39.7% 0.0% 385% 352% 39.4% 30.8% 26.9% 245% 35.6% 321% 39.4% 341% 500% 335% 33.3% 0.0% 50.0% 44.0% 36.9% 18.8%
Not At All 56.0% 428% 47.3% 100.0% 46.2% 36.8% 39.4% 52.7% 61.0% 585% 52.6% 586% 33.3% 56.3% 17.8% 59.4% 33.3% 66.7% 16.7% 29.2% 29.4% 75.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q55. Bin mail
A Lot 351% 111% 0.0% 625% 238% 0.0% 25.0% 00% 273% 0.0% 00% 145% 194% 325% 146% 17.9% 149% 21.7% 21.0% 19.9%
A Little 48.6% 55.6% 50.0% 37.5% 52.4% 444% 43.8% 286% 36.4% 50.0% 50.0% 355% 51.6% 46.5% 339% 357% 31.2% 31.3% 40.7% 38.0%
Not At All 16.2% 33.3% 50.0% 0.0% 238% 55.6% 313% 714% 36.4% 50.0% 50.0% 50.0% 29.0% 21.0% 51.6% 464% 53.9% 47.0% 38.3% 42.1%
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Appendix A: Crosstabular Data by Department

General City Sources (Excluding No Response)

051-057. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all. (excluding "'no response’")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q56. Paycheck
A Lot 58.5% 575% 67.4% 0.0% 538% 680% 66.0% 656% 51.4% 62.7% 54.5% 474% 33.3% 62.0% 63.8%
A Little 17.0% 28.1% 20.1% 100.0% 23.1% 18.4% 20.8% 11.8% 28.3% 23.9% 29.4% 27.7% 33.3% 25.8% 24.6%
Not At All 245% 144% 125% 0.0% 231% 13.6% 13.2% 22.6% 20.3% 134% 16.1% 24.9% 33.3% 122% 11.6%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of of Parks & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- Milita- Recreat- Comm- Genera- Manag-
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement ry ion | Servi... ement
Affa... &... Affa...
Q56. Paycheck
A Lot 60.3% 50.0% 40.0% 100.0% 45.0% 44.4% 62.5% 714% 485% 50.0% 52.7% 48.7% 55.8% 57.7%
A Little 16.4% 22.2% 30.0% 0.0% 25.0% 22.2% 375% 28.6% 30.3% 50.0% 28.9% 34.5% 26.0% 26.2%
Not At All 23.3% 27.8% 30.0% 0.0% 30.0% 33.3% 0.0% 0.0% 21.2% 0.0% 18.4% 16.8% 18.2% 16.1%
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General City Sources (Excluding No Response)

051-0Q57. For each of the general city sources listed below, pleae indicate if you rely on them a lot, a little, or not at all.

Appendix A: Crosstabular Data by Department

(excluding ""no response')

Q57. City council meetings

A Lot
A Little

Not At All

Q57. City council meetings

A Lot
A Little

Not At All

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
154%  9.7% 26.4% 100.0% 333% 9.7% 152% 85% 7.2% 6.0% 7.0% 104% 222% 43% 6.4% 5.6% 1000% 333% 41.2% 46% 92% 3.5%
26.9% 356% 41.4% 0.0% 25.0% 38.1% 43.8% 34.1% 335% 42.0% 41.9% 30.6% 38.1% 31.0% 423% 323% 0.0% 00% 412% 265% 31.6% 28.1%
57.7% 547% 322% 0.0% 41.7% 522% 41.0% 573% 59.3% 52.0% 512% 59.0% 39.7% 64.6% 513% 621% 0.0% 66.7% 17.6% 68.9% 59.2% 68.4%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
20.3% 27.8% 20.0% 75.0% 73.7% 333% 25.0% 28.6% 484% 50.0% 0.0% 93% 19.0% 3.1% 126% 29.1% 143% 163% 13.1% 9.8%
449% 61.1% 40.0% 25.0% 158% 50.0% 62.5% 14.3% 355% 50.0% 100.0% 32.7% 44.8% 23.3% 309% 37.9% 32.0% 275% 352% 31.9%
348% 11.1% 40.0% 0.0% 105% 16.7% 125% 57.1% 16.1% 0.0% 0.0% 58.0% 36.2% 73.6% 56.5% 33.0% 53.7% 56.3% 51.7% 58.3%

A-69



General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q51. Staff meetings
Excellent

Good

Only Fair

Poor

Q51. Staff meetings
Excellent

Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
122% 127% 224%  0.0% 125% 24.1% 19.0% 20.8% 13.2% 152% 16.7% 153% 153% 146% 17.9% 152% 0.0% 100.0% 18.8% 20.5% 14.4% 19.6%
34.1% 344% 59.6% 0.0% 625% 41.7% 481% 55.8% 39.2% 41.3% 458% 37.8% 64.4% 582% 488% 450% 100.0% 0.0% 50.0% 53.6% 54.7% 33.3%
36.6% 27.9% 16.1% 100.0% 25.0% 25.0% 18.6% 20.8% 27.0% 19.6% 27.5% 245% 18.6% 22.1% 214% 27.8% 0.0% 0.0% 250% 183% 19.8% 19.6%
171% 25.0% 1.9% 00% 0.0% 93% 143% 26% 20.6% 23.9% 100% 224% 17% 51% 119% 11.9% 00% 00% 63% 7.6% 11.1% 27.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
238% 16.7% 11.1% 28.6% 52.6% 25.0% 429% 333% 133% 0.0% 50.0% 20.5% 204% 10.7% 125% 10.3% 254% 17.2% 14.5% 16.1%
55.6% 55.6% 66.7% 42.9% 42.1% 125% 50.0% 66.7% 60.0% 100.0% 50.0% 47.3% 38.8% 40.2% 45.6% 51.5% 464% 32.8% 51.9% 47.7%
143% 27.8% 222% 28.6% 0.0% 62.5% 7.1% 0.0% 23.3% 0.0% 0.0% 243% 26.5% 29.8% 265% 22.7% 214% 27.6% 20.7% 23.8%
6.3% 0.0% 0.0% 0.0% 5.3% 0.0% 0.0% 0.0% 3.3% 0.0% 0.0% 79% 143% 193% 154% 15.5% 6.9% 22.4% 13.0% 12.4%

A-70



General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q52. Telephone
Excellent 195% 225% 42.6%  0.0% 40.0% 23.4% 33.6% 384% 232% 52.0% 336% 18.4% 29.8% 20.0% 42.0% 43.8% 33.3% 100.0% 37.5% 22.0% 255% 10.9%
Good 51.2% 47.8% 52.5% 100.0% 50.0% 43.0% 51.3% 47.9% 455% 38.0% 52.9% 49.0% 63.2% 64.6% 51.9% 425% 66.7% 0.0% 625% 53.8% 54.8% 54.3%
Only Fair 195% 209% 31% 0.0% 00% 187% 122% 9.6% 19.7% 10.0% 118% 153% 53% 134% 62% 11.1% 00% 0.0% 0.0% 202% 13.8% 19.6%
Poor 98% 88% 19% 0.0% 100% 150% 29% 4.1% 116% 00% 17% 173% 18% 19% 00% 26% 0.0% 00% 00% 4.0% 59% 152%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q52. Telephone
Excellent 444% 333% 222% 42.9% 579% 375% 50.0% 0.0% 357% 0.0% 50.0% 259% 229% 21.5% 223% 184% 23.9% 224% 25.9% 25.6%
Good 46.0% 533% 77.8% 57.1% 31.6% 50.0% 50.0% 100.0% 64.3% 100.0% 50.0% 49.3% 60.4% 54.3% 465% 582% 47.1% 43.1% 55.4% 52.9%
Only Fair 79% 13.3% 0.0% 0.0% 53% 12.5% 0.0% 0.0% 0.0% 0.0% 0.0% 192% 125% 171% 185% 112% 191% 19.0% 14.8% 15.3%
Poor 1.6% 0.0% 0.0% 0.0% 5.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.7% 4.2% 72% 127% 12.2% 9.9% 15.5% 3.9% 6.2%

ETC Institute (2011)

A-71



Appendix A: Crosstabular Data by Department

General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q53. Email
Excellent 39.0% 32.0% 447% 0.0% 444% 36.7% 42.6% 47.2% 295% 59.6% 425% 30.0% 40.7% 31.4% 47.0% 47.1% 66.7% 100.0% 31.3% 42.6% 355% 15.1%
Good 48.8% 45.1% 50.9% 100.0% 55.6% 46.8% 47.1% 48.6% 358% 30.8% 43.3% 356% 542% 61.7% 50.6% 446% 333% 0.0% 688% 48.0% 49.8% 60.4%
Only Fair 9.8% 152% 31% 0.0% 00% 128% 7.0% 42% 181% 9.6% 11.7% 189% 51% 6.6% 24% 7.0% 0.0% 00% 00% 88% 8.6% 17.0%
Poor 24% 78% 12% 0.0% 00% 37% 33% 00% 166% 0.0% 25% 156% 0.0% 03% 00% 13% 0.0% 00% 00% 07% 6.1% 7.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q53. Email
Excellent 49.2% 333% 222% 42.9% 60.0% 875% 71.4% 50.0% 56.7% 100.0% 50.0% 312% 34.0% 30.3% 264% 245% 24.8% 26.3% 342% 34.1%
Good 46.2% 55.6% 77.8% 57.1% 350% 125% 28.6% 50.0% 40.0% 0.0% 50.0% 46.4% 57.4% 543% 415% 479% 348% 36.8% 52.4% 49.4%
Only Fair 4.6% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.3% 0.0% 0.0% 16.0% 6.4% 12.2% 185% 10.6% 23.2% 24.6% 9.7% 11.3%
Poor 0.0% 0.0% 0.0% 0.0% 5.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 2.1% 33% 135% 17.0% 17.2% 12.3% 3.7% 5.1%

ETC Institute (2011) A-T2



Appendix A: Crosstabular Data by Department

General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q54. Interdepartmental Memos
Excellent 51% 115% 136% 0.0% 125% 153% 183% 19.0% 103% 27.7% 14.7% 124% 145% 23.2% 125% 111% 0.0% 50.0% 143% 16.8% 165% 8.3%
Good 48.7% 44.7% 643%  0.0% 625% 449% 533% 56.9% 422% 447% 62.4% 485% 67.3% 63.1% 60.0% 48.9% 100.0% 50.0% 85.7% 49.2% 53.9% 54.2%
Only Fair 25.6% 33.6% 19.5% 100.0% 25.0% 36.7% 21.8% 19.0% 29.2% 17.0% 183% 21.6% 145% 11.7% 200% 333% 0.0% 00% 0.0% 28.2% 20.0% 18.8%
Poor 205% 102% 26% 0.0% 00% 31% 6.6% 52% 184% 10.6% 4.6% 175% 3.6% 19% 75% 67% 0.0% 00% 00% 59% 9.6% 18.8%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q54. Interdepartmental Memos
Excellent 21.7% 176%  0.0% 28.6% 36.8% 25.0% 28.6% 20.0% 25.0% 50.0% 0.0% 125% 152% 14.0% 9.1% 11.0% 148% 10.7% 14.9% 15.3%
Good 55.0% 52.9% 100.0% 42.9% 474% 50.0% 643% 60.0% 67.9% 50.0% 100.0% 482% 58.7% 56.8% 429% 51.6% 422% 44.6% 61.0% 53.9%
Only Fair 18.3% 17.6% 0.0% 286% 10.5% 25.0% 7.1% 20.0% 7.1% 0.0% 0.0% 295% 19.6% 22.1% 28.8% 22.0% 26.6% 26.8% 16.4% 22.2%
Poor 50% 11.8% 0.0% 0.0% 5.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.8% 6.5% 71% 192% 154% 164% 17.9% 7.7% 8.6%

ETC Institute (2011) A-73



General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q55. Bin mail
Excellent
Good

Only Fair

Poor

Q55. Bin mail
Excellent
Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
0.0% 120% 9.7% 0.0% 125% 165% 17.4% 140% 65% 158% 82% 92% 148% 9.0% 16.7% 9.7% 0.0% 50.0% 20.0% 16.3% 175% 2.4%
41.4% 412% 521% 0.0% 75.0% 402% 432% 56.1% 28.8% 289% 435% 47.1% 57.4% 533% 50.0% 504% 100.0% 50.0% 46.7% 532% 50.2% 56.1%
37.9% 30.0% 29.2% 100.0%  0.0% 37.1% 28.2% 21.1% 329% 34.2% 388% 218% 241% 29.3% 256% 283% 0.0% 0.0% 26.7% 24.6% 224% 22.0%
20.7% 16.7% 9.0% 0.0% 125% 6.2% 11.3% 8.8% 318% 21.1% 94% 218% 3.7% 84% 7.7% 115% 0.0% 00% 6.7% 6.0% 9.9% 19.5%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

254% 125% 0.0% 143% 278% 0.0% 9.1% 0.0% 26.9% 1000% 0.0% 11.3% 182% 182% 85% 87% 9.0% 11.1% 15.9% 13.2%

60.3% 68.8% 714% 714% 50.0% 625% 72.7% 100.0% 50.0% 0.0% 0.0% 43.0% 59.1% 548% 36.8% 47.8% 42.6% 46.3% 55.0% 48.7%

127% 125% 143% 143% 222% 250% 18.2% 0.0% 19.2% 0.0% 0.0% 322% 159% 18.7% 332% 239% 275% 222% 19.0% 25.8%

1.6% 6.3% 14.3% 0.0% 0.0% 12.5% 0.0% 0.0% 3.8% 0.0% 100.0% 13.5% 6.8% 83% 215% 19.6% 20.9% 20.4% 10.1% 12.2%

A-74



General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q56. Paycheck
Excellent
Good

Only Fair

Poor

Q56. Paycheck
Excellent
Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
22.0% 228% 36.7% 0.0% 25.0% 30.6% 42.6% 41.7% 249% 50.0% 29.4% 29.9% 321% 351% 213% 26.2% 0.0% 100.0% 333% 353% 25.0% 34.0%
34.1% 448% 43.0% 0.0% 375% 444% 41.3% 444% 456% 26.0% 43.1% 402% 43.4% 50.6% 48.0% 47.5% 100.0% 0.0% 60.0% 42.8% 47.0% 50.9%
195% 22.0% 15.2% 100.0% 25.0% 22.2% 109% 9.7% 22.3% 16.0% 202% 20.6% 17.0% 119% 227% 19.1% 00% 00% 6.7% 194% 198% 57%
244% 104% 51% 0.0% 125% 28% 52% 42% 73% 80% 73% 93% 75% 24% 80% 71% 0.0% 00% 00% 25% 82% 9.4%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
424% 29.4% 125% 57.1% 625% 375% 357% 16.7% 37.0% 0.0% 50.0% 27.6% 295% 31.7% 25.7% 232% 345% 33.9% 30.3% 31.3%
424% 41.2% 50.0% 42.9% 25.0% 375% 50.0% 50.0% 37.0% 100.0% 0.0% 451% 409% 472% 41.7% 495% 40.4% 33.9% 48.7% 45.4%
13.6% 17.6% 25.0% 0.0% 125% 25.0% 143% 16.7% 14.8% 0.0% 50.0% 20.3% 15.9% 15.8% 20.8% 17.2% 16.1% 20.3% 13.6% 16.8%
1.7% 11.8% 12.5% 0.0% 0.0% 0.0% 0.0% 16.7% 11.1% 0.0% 0.0% 7.1% 13.6% 52% 11.8% 10.1% 9.0% 11.9% 7.3% 6.6%

A-75



General City Sources

051-0Q57. Please rate each of the general city sources you rely on.(excluding "'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q57. City council meetings

Excellent
Good
Only Fair

Poor

Q57. City council meetings

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
9.7% 7.0% 163% 0.0% 143% 7.1% 11.9% 9.6% 32% 6.7% 23% 138% 191% 62% 9.8% 49% 33.3% 1000% 231% 53% 52% 8.6%
22.6% 35.0% 58.9% 100.0% 71.4% 39.3% 585% 55.8% 386% 46.7% 59.8% 37.9% 59.6% 53.0% 541% 56.3% 66.7% 0.0% 69.2% 41.2% 451% 457%
452% 355% 21.3% 0.0% 0.0% 405% 22.8% 23.1% 342% 37.8% 253% 253% 17.0% 31.1% 279% 272% 0.0% 00% 7.7% 43.3% 30.1% 28.6%
226% 225% 35% 0.0% 143% 131% 6.7% 115% 241% 89% 126% 230% 43% 9.7% 82% 11.7% 0.0% 00% 0.0% 10.2% 19.7% 17.1%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
125% 29.4% 33.3% 57.1% 556% 20.0% 214% 0.0% 40.0% 00% 00% 7.7% 10.0% 46% 75% 20.7% 112% 102% 13.2% 8.8%
62.5% 64.7% 66.7% 429% 38.9% 60.0% 50.0% 66.7% 48.0% 100.0% 100.0% 44.0% 57.5% 38.4% 35.0% 483% 451% 224% 52.4% 45.7%
17.9% 5.9% 0.0% 0.0% 5.6% 20.0% 28.6% 33.3% 12.0% 0.0% 0.0% 34.4% 225% 33.8% 33.9% 184% 23.6% 32.7% 22.6% 29.8%
71% 00% 00% 0.0% 00% 00% 00% 00% 00% 00% 00% 139% 10.0% 23.2% 236% 126% 20.2% 34.7% 11.8% 15.6%
A-76



City Employees (Excluding No Response)

059-060. Please indicate if you rely on city employees a lot, a little, or not at all.

Appendix A: Crosstabular Data by Department

(excluding "'no response')

Q59. Immediate supervisor
A Lot
A Little

Not At All

Q59. Immediate supervisor
A Lot
A Little

Not At All

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
50.9% 49.3% 66.3% 100.0% 69.2% 67.7% 62.6% 684% 424% 49.1% 61.6% 51.0% 66.7% 71.1% 68.1% 57.8% 100.0% 66.7% 722% 67.1% 62.2% 46.2%
39.6% 36.7% 28.3% 0.0% 23.1% 26.6% 31.1% 284% 448% 40.0% 29.7% 345% 31.8% 252% 264% 341% 0.0% 00% 222% 29.7% 27.7% 32.3%
94% 139% 54% 0.0% 7.7% 56% 63% 32% 128% 109% 87% 145% 15% 3.7% 55% 81% 0.0% 333% 56% 3.2% 10.1% 21.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
770% 61.1% 30.0% 75.0% 90.0% 50.0% 75.0% 85.7% 81.8% 100.0% 100.0% 59.6% 43.5% 58.1% 51.8% 50.9% 52.1% 56.0% 59.8% 60.0%
20.3% 333% 60.0% 25.0% 50% 375% 18.8% 143% 182% 0.0% 0.0% 335% 435% 34.8% 358% 36.6% 36.2% 35.7% 33.5% 32.2%
2.7% 5.6% 10.0% 0.0% 5.0% 12.5% 6.3% 0.0% 0.0% 0.0% 0.0% 6.9% 12.9% 70% 123% 125% 11.7% 8.3% 6.8% 7.8%

A-77



City Employees (Excluding No Response)

059-060. Please indicate if you rely on city employees a lot, a little, or not at all.

Appendix A: Crosstabular Data by Department

(excluding "'no response')

Q60. Other City employees

A Lot
A Little

Not At All

Q60. Other City employees

A Lot
A Little

Not At All

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
35.8% 387% 49.7% 0.0% 538% 36.3% 40.8% 53.8% 37.7% 53.7% 45.6% 324% 485% 357% 443% 450% 100.0% 0.0% 61.1% 40.9% 41.9% 30.2%
50.9% 425% 43.7% 100.0% 46.2% 58.1% 52.5% 39.6% 482% 40.7% 49.3% 542% 47.0% 52.0% 523% 49.1% 0.0% 66.7% 333% 46.8% 48.8% 57.1%
132% 188% 6.6% 00% 00% 56% 67% 66% 142% 56% 51% 134% 45% 123% 3.4% 58% 00% 333% 56% 124% 93% 12.7%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen

Affa... &... Affa...

54.1% 50.0% 40.0% 75.0% 65.0% 625% 31.3% 50.0% 66.7% 100.0% 0.0% 39.0% 53.3% 33.3% 411% 339% 37.3% 386% 38.1% 39.0%

40.5% 44.4% 50.0% 25.0% 25.0% 25.0% 50.0% 50.0% 30.3%  0.0% 100.0% 52.4% 40.0% 49.8% 48.0% 60.6% 51.6% 45.8% 50.4% 49.5%

5.4% 5.6% 10.0% 0.0% 10.0% 12.5% 18.8% 0.0% 3.0% 0.0% 0.0% 8.6% 6.7% 16.9% 11.0% 55% 11.1% 157% 11.5% 11.6%
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City Employees

059-060. Please rate city employees you rely on. (excluding ""'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q59. Immediate supervisor

Excellent
Good
Only Fair

Poor

Q59. Immediate supervisor

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
30.2% 347% 439% 0.0% 60.0% 51.4% 40.0% 463% 20.7% 36.5% 31.0% 31.0% 37.3% 542% 429% 323% 66.7% 100.0% 46.7% 44.3% 345% 28.8%
37.2% 36.4% 42.0% 100.0% 20.0% 30.3% 35.0% 43.8% 465% 32.7% 422% 37.2% 525% 39.1% 286% 41.1% 33.3% 0.0% 40.0% 37.8% 41.8% 34.6%
25.6% 21.9% 115% 0.0% 10.0% 11.9% 175% 75% 197% 21.2% 181% 195% 85% 5.0% 214% 152% 0.0% 00% 6.7% 122% 133% 23.1%
70% 7.0% 25% 0.0% 100% 6.4% 75% 25% 131% 9.6% 8.6% 124% 17% 17% 71% 114% 0.0% 00% 6.7% 57% 104% 13.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
476% 412% 25.0% 57.1% 684% 57.1% 76.9% 50.0% 484% 50.0% 50.0% 346% 28.0% 43.9% 328% 253% 33.2% 29.0% 38.2% 40.3%
46.0% 41.2% 50.0% 42.9% 263% 143% 154% 50.0% 355% 50.0% 0.0% 450% 30.0% 426% 412% 485% 472% 435% 43.9% 40.9%
48% 17.6% 12.5% 0.0% 5.3% 28.6% 7.7% 0.0% 12.9% 0.0% 50.0% 14.0% 26.0% 95% 17.0% 141% 144% 17.7% 15.1% 13.0%
1.6% 0.0% 12.5% 0.0% 0.0% 0.0% 0.0% 0.0% 3.2% 0.0% 0.0% 6.4% 16.0% 3.9% 9.0% 12.1% 5.2% 9.7% 2.7% 5.8%
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City Employees

059-060. Please rate city employees you rely on. (excluding ""'no response'")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q60. Other City employees

Excellent

Good

Only Fair

Poor

Q60. Other City employees

Excellent
Good
Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
28.6% 184% 241% 0.0% 20.0% 231% 23.9% 338% 169% 353% 202% 26.8% 16.1% 26.2% 195% 184% 66.7% 0.0% 26.7% 24.6% 222% 7.8%
40.5% 54.4% 62.0% 100.0% 70.0% 53.7% 56.3% 51.4% 559% 451% 58.8% 455% 67.9% 59.6% 65.9% 625% 33.3% 100.0% 46.7% 57.0% 56.9% 62.7%
214% 209% 13.9%  0.0% 10.0% 19.4% 16.4% 135% 21.0% 17.6% 16.7% 205% 16.1% 125% 122% 184% 0.0% 0.0% 26.7% 16.2% 16.7% 21.6%
95% 63% 00% 0.0% 00% 37% 34% 14% 62% 2.0% 44% 71% 00% 18% 24% 07% 0.0% 00% 00% 22% 42% 7.8%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
29.7% 29.4% 11.1% 28.6% 474% 57.1% 41.7% 0.0% 20.0% 50.0% 0.0% 184% 17.4% 23.4% 206% 181% 21.9% 20.3% 20.6% 22.5%
56.3% 52.9% 88.9% 57.1% 421% 143% 50.0% 80.0% 63.3% 50.0% 100.0% 589% 50.0% 555% 55.6% 61.7% 59.2% 40.7% 61.0% 57.2%
10.9% 17.6% 0.0% 14.3% 5.3% 28.6% 8.3% 20.0% 16.7% 0.0% 0.0% 19.6% 32.6% 16.5% 18.8% 18.1% 158% 23.7% 15.7% 16.7%
31% 00% 00% 00% 53% 00% 00% 00% 00% 00% 00% 30% 00% 46% 50% 21% 3.0% 153% 27% 3.5%
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Non-City Sources (Excluding No Response)

Appendix A: Crosstabular Data by Department

061-0Q64. Please indicate if you rely on the following non-city sources a lot, a little or not at all.(excluding ''no responses'")

Q61. Television
A Lot
A Little

Not At All

Q61. Television
A Lot
A Little

Not At All

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
241% 292% 235%  0.0% 462% 358% 32.3% 47.3% 27.0% 41.8% 274% 293% 254% 27.6% 319% 238% 66.7% 33.3% 222% 30.6% 36.9% 25.0%
48.1% 38.0% 46.4% 50.0% 53.8% 36.6% 451% 242% 444% 382% 46.7% 388% 50.7% 48.7% 462% 442% 333% 0.0% 50.0% 42.8% 39.7% 40.6%
278% 329% 30.1% 50.0% 0.0% 27.6% 22.6% 28.6% 28.6% 20.0% 259% 32.0% 23.9% 23.7% 22.0% 320% 0.0% 66.7% 27.8% 26.6% 23.4% 34.4%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
338% 333% 333% 375% 350% 333% 125% 40.0% 242% 0.0% 500% 254% 344% 264% 251% 31.6% 31.1% 274% 28.4% 28.5%
41.9% 333% 33.3% 50.0% 55.0% 222% 56.3% 40.0% 515% 50.0% 0.0% 47.4% 443% 39.8% 416% 50.0% 40.5% 31.0% 415% 42.9%
243% 333% 333% 125% 10.0% 444% 313% 20.0% 242% 50.0% 50.0% 273% 213% 33.8% 33.3% 184% 285% 41.7% 30.2% 28.6%
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Non-City Sources (Excluding No Response)

Appendix A: Crosstabular Data by Department

061-0Q64. Please indicate if you rely on the following non-city sources a lot, a little or not at all.(excluding ''no responses'")

Q62. Radio
A Lot
A Little

Not At All

Q62. Radio
A Lot
A Little

Not At All

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...

204% 195% 18.0% 100.0% 23.1% 27.4% 24.3% 258% 137% 21.8% 24.8% 229% 16.7% 16.1% 18.0% 19.3% 33.3% 33.3% 333% 21.7% 26.9% 16.9%
37.0% 392% 39.9% 0.0% 385% 37.9% 44.1% 32.6% 435% 455% 44.4% 41.0% 455% 46.2% 449% 39.8% 33.3% 0.0% 333% 42.0% 40.8% 40.0%
42.6% 413% 421% 0.0% 385% 34.7% 316% 41.6% 427% 327% 30.8% 36.1% 37.9% 37.8% 37.1% 409% 333% 66.7% 333% 36.2% 32.3% 43.1%

Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen

Affa... &... Affa...

20.5% 16.7% 40.0% 25.0% 20.0% 0.0% 25.0% 200% 6.1% 0.0% 500% 22.7% 27.9% 20.5% 18.1% 248% 24.8% 25.0% 19.6% 20.4%

46.6% 50.0% 20.0% 62.5% 50.0% 77.8% 56.3% 60.0% 515% 50.0% 0.0% 40.4% 426% 39.1% 40.7% 442% 41.6% 29.8% 44.0% 41.8%

329% 333% 40.0% 125% 30.0% 222% 18.8% 20.0% 424% 50.0% 50.0% 36.8% 29.5% 40.4% 412% 31.0% 33.6% 452% 36.3% 37.7%
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Appendix A: Crosstabular Data by Department

Non-City Sources (Excluding No Response)

061-0Q64. Please indicate if you rely on the following non-city sources a lot, a little or not at all.(excluding ''no responses'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q63. Newspaper
A Lot 13.0% 21.0% 19.8% 100.0% 23.1% 22.6% 24.7% 385% 22.7% 30.9% 158% 27.1% 154% 20.6% 30.3% 13.6% 100.0% 33.3% 37.5% 18.9% 23.8% 18.8%
A Little 37.0% 434% 484%  0.0% 385% 403% 45.8% 34.1% 46.6% 43.6% 46.6% 41.0% 56.9% 51.6% 404% 414% 0.0% 33.3% 438% 49.4% 456% 42.2%
Not At All 50.0% 356% 31.9% 0.0% 385% 37.1% 29.5% 275% 30.8% 255% 37.6% 319% 27.7% 27.8% 292% 450% 0.0% 333% 188% 31.7% 30.6% 39.1%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q63. Newspaper
A Lot 324% 333% 50.0% 37.5% 50.0% 11.1% 31.3% 40.0% 424% 50.0% 50.0% 235% 31.7% 157% 16.0% 149% 224% 262% 23.0% 20.8%
A Little 39.2% 50.0% 20.0% 50.0% 40.0% 55.6% 50.0% 40.0% 424% 50.0% 0.0% 416% 50.0% 38.5% 452% 605% 47.0% 32.1% 43.7% 44.6%
Not At All 284% 16.7% 30.0% 125% 10.0% 33.3% 18.8% 20.0% 15.2% 0.0% 50.0% 34.9% 183% 45.8% 388% 24.6% 30.6% 41.7% 33.3% 34.6%
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Non-City Sources (Excluding No Response)

Appendix A: Crosstabular Data by Department

061-0Q64. Please indicate if you rely on the following non-city sources a lot, a little or not at all.(excluding ''no responses'")

Q64. Internet
A Lot
A Little

Not At All

Q64. Internet
A Lot
A Little

Not At All

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
46.3% 443% 50.3% 100.0% 46.2% 52.4% 56.6% 64.1% 31.0% 69.6% 41.8% 322% 484% 42.0% 64.0% 544% 100.0% 66.7% 55.6% 61.4% 53.6% 35.9%
352% 351% 355% 0.0% 462% 347% 30.6% 19.6% 38.7% 21.4% 39.6% 36.4% 34.4% 422% 247% 31.0% 0.0% 00% 444% 275% 29.7% 28.1%
185% 20.6% 14.2% 00% 7.7% 12.9% 128% 163% 30.2% 89% 187% 31.5% 17.2% 158% 11.2% 14.6% 0.0% 333% 0.0% 11.0% 16.7% 35.9%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
52.1% 50.0% 60.0% 62.5% 60.0% 66.7% 56.3% 100.0% 60.6% 100.0%  0.0% 448% 59.0% 42.1% 33.1% 438% 343% 357% 423% 44.6%
38.4% 444% 10.0% 25.0% 25.0% 333% 375% 0.0% 333% 0.0% 100.0% 385% 344% 39.1% 37.0% 339% 351% 39.3% 39.7% 36.5%
9.6% 5.6% 30.0% 125% 15.0% 0.0% 6.3% 0.0% 6.1% 0.0% 0.0% 16.7% 6.6% 189% 29.9% 223% 30.6% 25.0% 17.9% 18.9%
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Non-City Sources

061-064. Please rate each source you rely on. (excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q61. Television
Excellent

Good

Only Fair

Poor

Q61. Television
Excellent

Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
83% 174% 112% 0.0% 333% 144% 22.0% 233% 147% 191% 112% 218% 204% 182% 192% 13.0% 33.3% 50.0% 0.0% 20.6% 21.3% 17.9%
66.7% 53.9% 60.4% 100.0% 33.3% 544% 59.8% 70.0% 525% 61.7% 582% 485% 67.3% 63.5% 712% 57.7% 66.7% 50.0% 786% 51.9% 58.8% 53.8%
16.7% 20.1% 24.6% 0.0% 333% 25.6% 13.6% 33% 26.0% 149% 286% 17.8% 102% 156% 9.6% 244% 00% 0.0% 21.4% 22.6% 163% 25.6%
83% 87% 37% 00% 00% 56% 47% 33% 68% 43% 20% 119% 20% 27% 00% 49% 0.0% 00% 00% 49% 3.6% 2.6%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

208% 20.0% 16.7% 16.7% 29.4% 25.0% 9.1% 0.0% 26.9% 0.0% 0.0% 158% 11.1% 17.1% 153% 242% 20.7% 18.8% 18.5% 17.8%

54.7% 533% 66.7% 833% 58.8% 25.0% 545% 100.0% 46.2% 100.0% 100.0% 51.5% 66.7% 57.1% 524% 52.6% 53.7% 37.5% 57.1% 57.0%

17.0% 26.7% 16.7% 0.0% 11.8% 50.0% 36.4% 0.0% 26.9% 0.0% 0.0% 258% 20.0% 19.3% 28.6% 20.0% 20.2% 31.3% 18.5% 20.2%

7.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.9% 2.2% 6.4% 3.7% 3.2% 5.4% 12.5% 5.9% 5.0%
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Non-City Sources

061-064. Please rate each source you rely on. (excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q62. Radio
Excellent
Good

Only Fair

Poor

Q62. Radio
Excellent
Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
121% 121% 11.1%  0.0% 222% 143% 169% 151% 89% 11.1% 135% 19.0% 15.6% 128% 145% 147% 0.0% 50.0% 7.7% 19.6% 18.6% 18.4%
60.6% 495% 57.9% 100.0% 55.6% 52.4% 59.4% 66.0% 542% 57.8% 60.7% 450% 66.7% 63.7% 66.7% 57.8% 100.0% 50.0% 76.9% 50.0% 56.9% 50.0%
9.1% 28.0% 222% 0.0% 222% 29.8% 18.8% 151% 262% 24.4% 225% 23.0% 156% 18.4% 174% 20.7% 0.0% 0.0% 154% 24.8% 18.6% 26.3%
182% 103% 87% 00% 00% 3.6% 48% 38% 107% 6.7% 34% 13.0% 22% 51% 14% 69% 00% 00% 0.0% 57% 59% 53%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
17.0% 13.3% 20.0% 16.7% 313% 25.0% 154% 0.0% 16.0% 0.0% 0.0% 152% 9.5% 155% 12.9% 19.8% 154% 188% 13.2% 14.7%
58.5% 53.3% 80.0% 833% 37.5% 37.5% 615% 100.0% 48.0% 100.0% 100.0% 50.1% 66.7% 56.3% 48.8% 51.6% 55.0% 31.3% 60.9% 56.1%
20.8% 20.0% 0.0% 0.0% 25.0% 375% 23.1% 0.0% 36.0% 0.0% 0.0% 238% 16.7% 204% 32.0% 19.8% 20.8% 31.3% 19.0% 22.0%
38% 133% 00% 0.0% 63% 00% 00% 00% 00% 00% 00% 109% 71% 78% 63% 88% 88% 188% 69% 7.2%
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Non-City Sources

061-064. Please rate each source you rely on. (excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q63. Newspaper
Excellent

Good

Only Fair

Poor

Q63. Newspaper
Excellent

Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
121% 150% 9.8%  0.0% 286% 10.1% 21.3% 17.7% 156% 16.7% 95% 21.2% 13.0% 151% 17.8% 11.7% 33.3% 100.0% 0.0% 17.8% 141% 20.5%
51.5% 505% 60.2% 100.0% 28.6% 483% 55.9% 645% 549% 50.0% 63.1% 475% 67.4% 63.5% 616% 541% 66.7% 0.0% 923% 54.2% 57.3% 46.2%
182% 27.6% 23.3% 0.0% 429% 32.6% 18.0% 129% 20.8% 25.0% 214% 23.2% 19.6% 17.1% 17.8% 288% 0.0% 00% 7.7% 24.6% 23.0% 28.2%
182% 7.0% 6.8% 00% 00% 9.0% 47% 48% 87% 83% 60% 81% 00% 42% 27% 54% 00% 00% 0.0% 34% 56% 51%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
138% 25.0% 0.0% 333% 313% 125% 16.7% 0.0% 241% 0.0% 0.0% 151% 15.9% 122% 133% 13.0% 142% 128% 14.1% 14.7%
58.6% 56.3% 100.0% 66.7% 50.0% 25.0% 58.3% 100.0% 48.3% 100.0% 100.0% 48.7% 63.6% 52.8% 495% 62.0% 554% 46.8% 58.6% 55.7%
20.7% 18.8% 0.0% 0.0% 188% 50.0% 16.7% 0.0% 24.1% 0.0% 0.0% 27.7% 159% 244% 29.3% 20.7% 242% 23.4% 20.7% 22.9%
6.9% 00% 00% 0.0% 00% 125% 83% 00% 34% 00% 00% 84% 45% 106% 79% 43% 63% 17.0% 6.6% 6.8%
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Non-City Sources

061-064. Please rate each source you rely on. (excluding "'no response"")

Ratings by Employees Who Rely on the Following Either ""A Little" or ""A Lot".

Q64. Internet
Excellent
Good

Only Fair

Poor

Q64. Internet
Excellent
Good

Only Fair

Poor

ETC Institute (2011)

Q72. Name of your department

Appendix A: Crosstabular Data by Department

Animal

Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

Care Improv- City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal

es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...
194% 26.7% 29.8%  0.0% 375% 29.5% 41.0% 435% 20.1% 412% 27.0% 29.9% 27.1% 245% 37.2% 30.6% 33.3% 100.0% 13.3% 34.1% 27.4% 33.3%
66.7% 55.6% 57.4% 100.0% 37.5% 495% 48.2% 484% 557% 47.1% 56.0% 433% 64.6% 63.0% 59.0% 552% 66.7% 0.0% 86.7% 55.3% 58.4% 43.6%
111% 147% 11.3% 0.0% 250% 189% 7.7% 81% 184% 9.8% 17.0% 175% 6.3% 113% 3.8% 134% 00% 00% 0.0% 9.9% 10.6% 17.9%
28% 31% 14% 00% 00% 21% 32% 00% 57% 20% 00% 93% 21% 13% 00% 07% 0.0% 00% 00% 07% 35% 51%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

276% 412% 33.3% 500% 56.3% 375% 23.1% 333% 345% 50.0% 0.0% 282% 283% 259% 23.0% 33.3% 262% 24.0% 27.1% 28.0%

65.5% 52.9% 66.7% 50.0% 37.5% 625% 615% 333% 552% 50.0% 100.0% 53.2% 60.9% 589% 54.2% 51.6% 53.2% 48.0% 58.1% 56.6%

6.9% 5.9% 0.0% 0.0% 6.3% 0.0% 154% 33.3% 10.3% 0.0% 0.0% 13.2% 87% 134% 17.7% 12.9% 152% 16.0% 12.5% 12.7%

0.0% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 54% 22% 18% 50% 22% 55% 120% 24% 2.7%
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Appendix A: Crosstabular Data by Department

066. Based on your own experience, would you rate the following as excellent, good, only fair or poor? (excluding ''no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q66a. Methods by which City communicates with employees
Excellent 91% 89% 173% 0.0% 154% 125% 152% 158% 7.3% 21.1% 16.7% 84% 162% 7.9% 130% 29% 333% 00% 111% 11.7% 9.0% 13.6%
Good 36.4% 443% 643% 0.0% 462% 47.7% 52.4% 57.9% 437% 43.9% 514% 406% 61.8% 59.4% 576% 51.7% 66.7% 66.7% 66.7% 52.1% 49.0% 48.5%
Only Fair 30.9% 315% 11.9% 100.0% 23.1% 28.1% 252% 21.1% 27.6% 28.1% 24.6% 31.0% 20.6% 27.3% 239% 345% 0.0% 00% 11.1% 27.1% 30.0% 25.8%
Poor 23.6% 154% 65% 0.0% 154% 11.7% 7.2% 53% 215% 7.0% 72% 200% 15% 54% 54% 109% 0.0% 333% 11.1% 9.1% 120% 12.1%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q66a. Methods by which City communicates with employees
Excellent 162% 0.0% 0.0% 375% 409% 222% 188% 143% 182% 0.0% 0.0% 11.7% 129% 63% 7.8% 7.6% 145% 93% 9.8% 9.9%
Good 63.5% 78.9% 90.0% 50.0% 455% 66.7% 625% 714% 66.7% 100.0% 100.0% 44.1% 53.2% 48.9% 43.8% 49.2% 495% 34.9% 51.0% 50.6%
Only Fair 135% 21.1% 10.0% 0.0% 9.1% 11.1% 188% 143% 15.2% 0.0% 0.0% 31.0% 27.4% 32.6% 28.9% 263% 274% 372% 27.4% 28.2%
Poor 6.8% 0.0% 0.0% 12.5% 4.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.2% 6.5% 12.1% 19.4% 16.9% 8.7% 18.6% 11.8% 11.3%

ETC Institute (2011)
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Appendix A: Crosstabular Data by Department

066. Based on your own experience, would you rate the following as excellent, good, only fair or poor? (excluding ''no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q66b. Methods by which City communicates with employees in your Department
Excellent 74% 72% 200% 0.0% 385% 102% 13.4% 13.3% 8.0% 193% 16.5% 109% 147% 10.6% 9.8% 29% 33.3% 333% 11.1% 120% 9.7% 12.3%
Good 25.9% 40.0% 58.4% 100.0% 154% 453% 46.9% 59.2% 38.9% 43.9% 46.8% 346% 57.4% 57.2% 59.8% 40.2% 33.3% 66.7% 55.6% 47.3% 41.0% 40.0%
Only Fair 40.7% 302% 14.1% 0.0% 23.1% 28.1% 28.6% 204% 263% 26.3% 26.6% 314% 235% 25.9% 239% 356% 33.3% 0.0% 222% 30.2% 31.3% 33.8%
Poor 25.9% 226% 7.6% 0.0% 231% 164% 11.0% 7.1% 26.7% 105% 10.1% 231% 44% 63% 65% 213% 0.0% 00% 11.1% 105% 18.0% 13.8%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q66b. Methods by which City communicates with employees in your Department
Excellent 162% 53% 0.0% 375% 455% 0.0% 25.0% 143% 182% 50.0% 0.0% 11.7% 129% 75% 7.0% 7.6% 178% 105% 10.8% 10.6%
Good 56.8% 57.9% 90.0% 50.0% 40.9% 77.8% 50.0% 429% 545% 50.0% 100.0% 415% 41.9% 453% 40.2% 415% 457% 33.7% 47.1% 46.4%
Only Fair 189% 31.6% 10.0% 12.5% 9.1% 222% 25.0% 42.9% 21.2% 0.0% 0.0% 326% 323% 314% 31.3% 305% 26.8% 349% 28.2% 28.8%
Poor 8.1% 5.3% 0.0% 0.0% 4.5% 0.0% 0.0% 0.0% 6.1% 0.0% 0.0% 142% 12.9% 15.8% 215% 20.3% 9.7% 20.9% 13.9% 14.1%
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Appendix A: Crosstabular Data by Department

066. Based on your own experience, would you rate the following as excellent, good, only fair or poor? (excluding ''no response'")

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q66¢. Methods by which your Department communicates with you
Excellent 74% 108% 26.1% 0.0% 385% 11.7% 17.6% 27.3% 84% 36.8% 187% 11.0% 194% 187% 13.0% 6.9% 33.3% 66.7% 11.1% 194% 11.3% 10.4%
Good 37.0% 36.4% 53.8% 100.0% 154% 422% 39.4% 485% 382% 33.3% 46.8% 38.1% 493% 581% 478% 333% 333% 0.0% 50.0% 45.0% 43.7% 37.3%
Only Fair 25.9% 292% 141% 0.0% 385% 26.6% 23.9% 152% 244% 158% 20.9% 252% 26.9% 18.1% 26.1% 27.6% 33.3% 333% 222% 23.9% 23.0% 20.9%
Poor 29.6% 236% 6.0% 0.0% 7.7% 195% 19.0% 9.1% 29.0% 14.0% 13.7% 258% 45% 51% 13.0% 322% 0.0% 00% 16.7% 11.7% 22.0% 31.3%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q66c¢. Methods by which your Department communicates with you
Excellent 351% 21.1% 10.0% 50.0% 545% 222% 37.5% 28.6% 152% 50.0% 100.0% 150% 4.8% 9.1% 85% 102% 20.3% 10.3% 142% 14.5%
Good 405% 47.4% 70.0% 375% 273% 33.3% 50.0% 57.1% 69.7% 50.0% 0.0% 419% 452% 489% 40.2% 33.1% 43.7% 35.6% 45.6% 45.5%
Only Fair 149% 31.6% 10.0% 125% 18.2% 44.4% 6.3% 14.3% 6.1% 0.0% 0.0% 273% 29.0% 26.5% 29.4% 322% 26.8% 41.4% 27.9% 24.7%
Poor 95% 0.0% 100% 0.0% 00% 00% 63% 00% 91% 00% 00% 158% 21.0% 15.6% 21.8% 246% 9.2% 126% 123% 15.3%
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Appendix A: Crosstabular Data by Department

067. Overall, how satisfied are you with your current job?

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q67. How satisfied are you with your current job
Very satisfied 182% 18.7% 22.7% 50.0% 385% 24.2% 353% 38.0% 158% 31.6% 245% 21.2% 41.2% 546% 239% 11.5% 33.3% 333% 33.3% 29.6% 183% 25.4%
Satisfied 50.9% 51.8% 61.1% 0.0% 53.8% 602% 44.1% 53.0% 56.6% 50.9% 48.9% 51.7% 544% 36.4% 50.0% 649% 66.7% 33.3% 444% 544% 59.5% 50.7%
Dissatisfied 20.0% 180% 81% 0.0% 7.7% 102% 9.8% 6.0% 17.7% 105% 158% 159% 15% 3.0% 185% 17.8% 0.0% 0.0% 222% 10.0% 123%  9.0%
Very dissatisfied 55% 46% 43% 50.0% 00% 23% 63% 20% 49% 18% 50% 66% 00% 19% 54% 34% 0.0% 333% 00% 3.7% 50% 9.0%
No Response 55% 69% 38% 00% 00% 31% 45% 1.0% 49% 53% 58% 46% 29% 4.0% 22% 23% 0.0% 00% 00% 23% 50% 6.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works |Servi.. ement Other chosen
Affa... &... Affa...
Q67. How satisfied are you with your current job
Very satisfied 37.8% 31.6% 20.0% 50.0% 455% 11.1% 438% 286% 28.1% 100.0% 50.0% 275% 145% 33.3% 18.8% 244% 252% 253% 25.0% 30.2%
Satisfied 52.7% 526% 70.0% 50.0% 455% 77.8% 43.8% 57.1% 43.8% 0.0% 50.0% 489% 532% 487% 515% 487% 51.8% 425% 47.2% 49.2%
Dissatisfied 6.8% 10.5% 10.0% 0.0% 45% 11.1% 125% 143% 21.9% 0.0% 0.0% 11.6% 22.6% 9.0% 145% 16.0% 10.0% 195% 11.1% 10.7%
Very dissatisfied 1.4% 5.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0% 0.0% 2.4% 6.5% 3.2% 5.7% 2.5% 2.7% 6.9% 2.5% 3.6%
No Response 1.4% 0.0% 0.0% 0.0% 4.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.6% 3.2% 5.9% 9.5% 8.4% 10.3% 57% 14.2% 6.3%
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Appendix A: Crosstabular Data by Department

067. Overall, how satisfied are you with your current job? (excluding ''no response'’)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q67. How satisfied are you with your current job
Very satisfied 192% 20.1% 23.6% 50.0% 385% 25.0% 37.0% 384% 16.7% 33.3% 26.0% 222% 424% 56.9% 244% 11.8% 333% 333% 33.3% 30.3% 192% 27.0%
Satisfied 53.8% 55.6% 635% 0.0% 53.8% 621% 46.2% 535% 595% 53.7% 51.9% 542% 56.1% 37.9% 51.1% 665% 66.7% 33.3% 444% 557% 62.6% 54.0%
Dissatisfied 21.2% 194% 84% 0.0% 7.7% 105% 10.3% 6.1% 187% 11.1% 16.8% 16.7% 15% 3.2% 189% 182% 0.0% 0.0% 222% 10.2% 129%  9.5%
Very dissatisfied 58% 49% 45% 50.0% 00% 24% 66% 20% 52% 19% 53% 69% 00% 2.0% 56% 35% 0.0% 333% 00% 38% 52% 9.5%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q67. How satisfied are you with your current job
Very satisfied 38.4% 31.6% 20.0% 50.0% 47.6% 11.1% 43.8% 28.6% 28.1% 100.0% 50.0% 30.4% 150% 354% 20.7% 26.6% 28.1% 26.8% 29.1% 32.3%
Satisfied 534% 526% 70.0% 50.0% 476% 77.8% 43.8% 57.1% 43.8% 0.0% 50.0% 54.1% 55.0% 51.7% 56.9% 532% 57.7% 451% 55.1% 52.5%
Dissatisfied 6.8% 10.5% 10.0% 0.0% 48% 11.1% 125% 143% 21.9% 0.0% 0.0% 129% 23.3% 95% 16.0% 174% 112% 20.7% 12.9% 11.4%
Very dissatisfied 14% 53% 0.0% 00% 00% 00% 00% 00% 63% 00% 00% 27% 67% 34% 63% 28% 30% 73% 29% 3.8%
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Appendix A: Crosstabular Data by Department

068. Please indicate how important the following items are to your job satisfaction. (excluding ''no response'’)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q68a. Salary
Very Important 76.4% 77.0% 80.0% 50.0% 100.0% 883% 79.0% 84.0% 847% 87.7% 80.6% 815% 721% 725% 70.7% 736% 33.3% 0.0% 66.7% 73.4% 82.0% 86.6%
Important 21.8% 201% 18.4% 50.0%  0.0% 102% 19.2% 150% 149% 88% 18.0% 153% 27.9% 26.9% 283% 259% 66.7% 66.7% 222% 24.1% 17.7% 13.4%
Not Very Important 18% 13% 16% 00% 00% 16% 1.0% 1.0% 00% 35% 07% 13% 00% 06% 11% 00% 0.0% 333% 56% 20% 03% 0.0%
Not At All Important 0.0% 16% 00% 0.0% 00% 00% 07% 00% 04% 00% 07% 19% 00% 0.0% 00% 06% 00% 00% 56% 06% 00% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q68a. Salary
Very Important 795% 73.7% 80.0% 100.0% 59.1% 77.8% 56.3% 857% 60.6% 0.0% 50.0% 75.8% 69.4% 824% 79.4% 84.0% 819% 750% 75.4% 78.2%
Important 192% 21.1% 20.0% 0.0% 364% 222% 438% 143% 36.4% 50.0% 50.0% 21.4% 29.0% 16.6% 17.2% 16.0% 14.7% 22.7% 20.4% 19.9%
Not Very Important 0.0% 5.3% 0.0% 0.0% 4.5% 0.0% 0.0% 0.0% 3.0% 0.0% 0.0% 2.0% 0.0% 0.9% 2.5% 0.0% 2.1% 1.1% 2.3% 1.3%
Not At All Important 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.8% 1.6% 0.1% 1.0% 0.0% 1.3% 1.1% 1.9% 0.6%

ETC Institute (2011) A-94



Appendix A: Crosstabular Data by Department

068. Please indicate how important the following items are to your job satisfaction. (excluding ''no response'’)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
Q68b. Benefits
Very Important 81.8% 79.2% 83.2% 100.0% 100.0% 86.7% 79.7% 74.2% 823% 89.5% 84.2% 834% 77.9% 88.6% 750% 73.0% 333% 0.0% 556% 69.9% 84.0% 92.5%
Important 16.4% 16.8% 141% 0.0% 0.0% 10.2% 165% 103% 13.8% 53% 151% 121% 22.1% 11.1% 20.7% 253% 66.7% 333% 44.4% 224% 140% 7.5%
Not Very Important 18% 26% 27% 00% 00% 31% 21% 93% 23% 35% 00% 19% 00% 03% 33% 11% 0.0% 66.7% 00% 48% 1.0% 0.0%
Not At All Important 0.0% 13% 00% 00% 00% 00% 17% 62% 15% 18% 07% 25% 00% 01% 11% 06% 0.0% 00% 00% 28% 10% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
Q68b. Benefits
Very Important 716% 73.7% 90.0% 75.0% 682% 77.8% 56.3% 857% 60.6% 50.0% 50.0% 787% 79.0% 90.3% 815% 857% 832% 739% 78.1% 82.7%
Important 257% 26.3% 10.0% 25.0% 31.8% 222% 438% 143% 39.4% 0.0% 50.0% 17.5% 19.4% 9.0% 134% 126% 144% 205% 18.2% 14.5%
Not Very Important 14% 00% 0.0% 00% 00% 00% 00% 00% 00% 500% 00% 24% 00% 07% 34% 00% 16% 23% 21% 1.8%
Not At All Important 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 1.6% 0.1% 1.6% 1.7% 0.8% 3.4% 1.6% 1.0%

ETC Institute (2011) A-95



068. Please indicate how important the following items are to your job satisfaction.

Appendix A: Crosstabular Data by Department

(excluding ""no response'’)

Q68c. Workload
Very Important
Important

Not Very Important

Not At All Important

Q68c. Workload
Very Important
Important

Not Very Important

Not At All Important

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
52.7% 488% 47.6% 50.0% 385% 555% 55.3% 46.9% 454% 43.9% 53.2% 439% 36.8% 38.4% 435% 36.8% 33.3% 33.3% 333% 43.4% 50.7% 49.3%
36.4% 422% 47.0% 50.0% 46.2% 40.6% 39.5% 45.8% 46.9% 45.6% 41.7% 439% 57.4% 481% 50.0% 557% 66.7% 66.7% 61.1% 47.1% 42.3% 44.8%
91% 69% 54% 0.0% 154% 39% 45% 52% 6.1% 105% 3.6% 102% 59% 11.6% 65% 69% 0.0% 00% 00% 86% 63% 6.0%
18% 20% 0.0% 00% 00% 00% 07% 21% 15% 00% 14% 19% 00% 19% 00% 06% 00% 00% 56% 09% 07% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
446% 36.8% 30.0% 37.5% 545% 222% 25.0% 28.6% 545% 0.0% 0.0% 434% 46.8% 39.9% 51.1% 588% 59.2% 43.2% 46.5% 45.3%
52.7% 52.6% 60.0% 50.0% 31.8% 66.7% 56.3% 57.1% 455% 50.0% 50.0% 46.2% 48.4% 48.4% 405% 37.8% 353% 46.6% 41.0% 45.1%
14% 105% 10.0% 12.5% 9.1% 111% 125% 14.3% 0.0% 50.0% 50.0% 8.7% 32% 10.5% 6.1% 2.5% 4.7% 8.0% 10.2% 8.2%
14% 00% 0.0% 00% 45% 00% 63% 00% 00% 00% 00% 16% 16% 12% 23% 08% 08% 23% 23% 1.4%
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068. Please indicate how important the following items are to your job satisfaction.

Appendix A: Crosstabular Data by Department

(excluding ""no response'’)

Q68d. Office environment

Very Important
Important
Not Very Important

Not At All Important

Q68d. Office environment

Very Important
Important
Not Very Important

Not At All Important

ETC Institute (2011)

Q72. Name of your department

Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-

City  unicat- Code  unity ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Devel- ions & Enforc- Initiat- Sports  Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
opmen... Publi... ement ives & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court

Entert... logy S...

50.0% 69.2% 47.7% 56.6% 44.6% 66.1% 56.1% 46.8% 42.6% 31.7% 47.8% 443% 333% 100.0% 44.4% 56.3% 55.5% 47.8%
50.0% 30.8% 39.1% 37.9% 415% 304% 36.0% 423% 51.5% 433% 489% 454% 66.7% 0.0% 44.4% 384% 40.1% 47.8%

0.0% 00% 11.7% 4.5% 119% 36% 65% 58% 59% 19.0% 33% 98% 0.0% 00% 11.1% 48% 4.0% 45%

0.0% 00% 16% 1.0% 19% 00% 14% 51% 00% 59% 0.0% 06% 00% 0.0% 00% 06% 03% 0.0%

Q72. Name of your department Total

Office  Office  Office Office Office Office Planni- Purcha-  Solid
of the  of the of of of Office of Parks& ng& sing & Waste
City City  Cultur- Envir- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Council Mana... al  onmen... ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

375% 455% 66.7% 62.5% 60.6%  0.0% 50.0% 40.0% 59.7% 41.8% 44.9% 479% 54.0% 52.3% 47.8% 45.8%

50.0% 455% 222% 18.8% 39.4% 100.0% 50.0% 424% 339% 428% 37.7% 40.3% 304% 31.4% 40.4% 40.3%

12.5% 9.1% 11.1% 18.8% 0.0% 0.0% 0.0% 15.0% 48% 13.4% 12.6% 7.6% 11.6% 14.0% 8.3% 11.1%

0.0% 0.0% 00% 0.0% 0.0% 00% 00% 26% 16% 20% 48% 42% 40% 23% 3.5% 2.8%
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068. Please indicate how important the following items are to your job satisfaction.

Appendix A: Crosstabular Data by Department

(excluding ""no response'’)

Q68e. Job security
Very Important
Important

Not Very Important

Not At All Important

Q68e. Job security
Very Important
Important

Not Very Important

Not At All Important

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
782% 789% 73.0% 50.0% 76.9% 89.1% 80.3% 65.3% 80.8% 842% 79.1% 758% 765% 89.5% 71.7% 713% 0.0% 100.0% 389% 753% 77.3% 92.5%
182% 17.4% 21.6% 50.0% 23.1% 9.4% 176% 265% 153% 14.0% 187% 20.4% 221% 9.8% 27.2% 23.6% 1000% 0.0% 38.9% 23.9% 17.7% 6.0%
18% 20% 54% 00% 00% 16% 14% 61% 31% 18% 22% 25% 15% 05% 11% 29% 0.0% 00% 222% 09% 50% 15%
18% 16% 0.0% 00% 00% 00% 07% 20% 08% 00% 00% 13% 00% 01% 00% 23% 00% 00% 0.0% 00% 00% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
73.0% 78.9% 60.0% 100.0% 40.9% 55.6% 62.5% 714% 66.7% 0.0% 50.0% 739% 72.6% 83.0% 782% 812% 83.0% 80.7% 76.2% 79.9%
243% 158% 30.0% 0.0% 50.0% 444% 188% 286% 27.3% 50.0% 0.0% 204% 21.0% 150% 178% 17.1% 128% 17.0% 19.2% 17.0%
1.4% 5.3% 10.0% 0.0% 9.1% 0.0% 18.8% 0.0% 3.0% 50.0% 50.0% 3.4% 4.8% 1.9% 2.8% 0.9% 3.9% 1.1% 3.3% 2.5%
14% 00% 0.0% 00% 00% 00% 00% 00% 30% 00% 00% 22% 16% 01% 11% 09% 03% 11% 12% 0.7%
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068. Please indicate how important the following items are to your job satisfaction.

Appendix A: Crosstabular Data by Department

(excluding ""no response'’)

Q68f. Management support

Very Important
Important
Not Very Important

Not At All Important

Q68f. Management support

Very Important
Important
Not Very Important

Not At All Important

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
68.5% 66.6% 69.7% 50.0% 92.3% 76.6% 69.1% 67.0% 61.7% 825% 77.0% 61.9% 63.2% 50.2% 70.7% 713% 66.7% 100.0% 50.0% 59.3% 68.9% 67.2%
278% 288% 28.1% 50.0% 7.7% 188% 27.5% 29.0% 318% 14.0% 20.9% 31.6% 353% 424% 272% 259% 33.3% 0.0% 50.0% 359% 28.1% 26.9%
1.9% 20% 22% 00% 00% 23% 31% 1.0% 50% 35% 22% 39% 15% 64% 22% 17% 0.0% 00% 00% 4.0% 27% 6.0%
19% 26% 00% 0.0% 00% 23% 03% 30% 15% 00% 00% 26% 00% 1.0% 00% 11% 0.0% 00% 00% 09% 03% 0.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
60.8% 47.4% 90.0% 50.0% 714% 66.7% 43.8% 57.1% 788% 0.0% 50.0% 56.6% 69.4% 57.3% 626% 63.0% 624% 55.7% 60.3% 61.0%
36.5% 42.1% 0.0% 50.0% 28.6% 222% 56.3% 429% 21.2% 100.0% 50.0% 354% 27.4% 355% 26.9% 33.6% 256% 33.0% 32.3% 32.5%
14% 10.5% 10.0% 0.0% 0.0% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 4.1% 1.6% 6.4% 7.2% 2.5% 9.4% 5.7% 5.6% 5.0%
14% 00% 0.0% 00% 00% 00% 00% 00% 00% 00% 00% 39% 16% 07% 33% 08% 26% 57% 18% 1.5%
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068. Please indicate how important the following items are to your job satisfaction.

Appendix A: Crosstabular Data by Department

(excluding ""no response'’)

Q68g. Recognition
Very Important
Important

Not Very Important

Not At All Important

Q68g. Recognition
Very Important
Important

Not Very Important

Not At All Important

ETC Institute (2011)

Q72. Name of your department

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
38.2% 472% 405%  0.0% 46.2% 453% 47.8% 350% 52.9% 49.1% 525% 542% 41.2% 23.6% 39.1% 39.3% 0.0% 100.0% 333% 45.0% 49.2% 59.7%
345% 37.6% 36.8% 100.0% 30.8% 32.8% 36.4% 43.0% 333% 36.8% 30.2% 31.0% 29.4% 35.6% 413% 353% 100.0% 0.0% 50.0% 36.0% 34.1% 29.9%
23.6% 109% 205% 0.0% 23.1% 16.4% 13.1% 21.0% 111% 14.0% 144% 9.7% 265% 33.5% 163% 231% 0.0% 00% 16.7% 17.3% 13.0% 7.5%
36% 43% 22% 0.0% 00% 55% 27% 1.0% 27% 00% 29% 52% 29% 73% 33% 23% 0.0% 00% 00% 17% 3.7% 3.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
41.9% 52.6% 30.0% 12.5% 36.4% 444% 25.0% 143% 515% 0.0% 50.0% 43.0% 25.8% 33.0% 488% 47.1% 585% 44.3% 36.7% 40.3%
459% 21.1% 40.0% 625% 50.0% 222% 50.0% 57.1% 485% 50.0% 0.0% 355% 435% 36.1% 316% 328% 26.8% 30.7% 34.3% 34.9%
81% 21.1% 30.0% 25.0% 13.6% 222% 25.0% 28.6% 0.0% 50.0% 50.0% 16.0% 22.6% 256% 14.1% 16.8% 10.5% 19.3% 22.1% 20.0%
4.1% 5.3% 0.0% 0.0% 0.0% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 5.5% 8.1% 5.2% 5.6% 3.4% 4.2% 5.7% 6.9% 4.8%
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Appendix A: Crosstabular Data by Department

069. How has the quality of the work environment in your department changed during the last 2 years?

Q72. Name of your department

Q69. How has quality of work environment in your department changed

Much better
Somewhat better
Stayed the same
Somewhat worse
Much worse

No response

Q69. How has quality of work environment in your department changed

Much better
Somewhat better
Stayed the same
Somewhat worse
Much worse

No response

ETC Institute (2011)

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
3.6% 118% 195% 50.0% 23.1% 11.7% 159% 22.0% 9.1% 14.0% 10.8% 129% 235% 13.6% 163% 109% 0.0% 0.0% 27.8% 13.6% 13.6% 14.9%
20.0% 20.3% 281% 0.0% 7.7% 20.3% 221% 340% 249% 123% 23.7% 17.4% 29.4% 348% 21.7% 184% 333% 333% 222% 26.1% 18.6% 32.8%
182% 23.0% 22.7% 50.0% 231% 125% 20.0% 24.0% 242% 281% 31.7% 265% 25.0% 264% 25.0% 20.7% 0.0% 0.0% 22.2% 25.0% 246% 14.9%
145% 23.0% 10.3% 0.0% 30.8% 28.9% 183% 80% 20.4% 24.6% 201% 20.0% 10.3% 124% 152% 241% 0.0% 333% 56% 202% 16.6% 14.9%
182% 13.1% 54% 0.0% 00% 17.2% 128% 50% 132% 8.8% 115% 116% 15% 46% 87% 138% 00% 333% 56% 8.0% 11.0% 13.4%
255% 89% 141% 0.0% 154% 9.4% 11.0% 7.0% 83% 123% 22% 116% 103% 8.3% 13.0% 121% 66.7% 00% 167% 7.1% 156%  9.0%
Q72. Name of your department Total
Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid
ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks & ng & sing & Waste
City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen
Affa... &... Affa...
16.2% 31.6% 10.0% 250% 36.4% 222% 125% 28.6% 9.1% 0.0% 0.0% 156% 11.3% 74% 157% 109% 21.8% 8.0% 12.5% 13.2%
36.5% 31.6% 20.0% 37.5% 22.7% 33.3% 18.8% 0.0% 15.2% 0.0% 50.0% 30.3% 16.1% 228% 23.7% 22.7% 33.6% 21.6% 22.9% 25.6%
29.7% 158% 30.0% 125% 182% 222% 125% 14.3% 12.1% 100.0% 0.0% 188% 21.0% 27.9% 20.6% 17.6% 19.2% 26.1% 24.3% 23.7%
8.1% 0.0% 10.0% 0.0% 45% 11.1% 6.3% 0.0% 30.3% 0.0% 0.0% 182% 19.4% 213% 17.3% 21.0% 134% 17.0% 16.6% 17.5%
4.1% 10.5% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.0% 0.0% 0.0% 9.0% 21.0% 11.7% 155% 19.3% 58% 14.8% 6.8% 9.9%
54% 105% 10.0% 25.0% 18.2% 11.1% 50.0% 57.1% 303% 0.0% 50.0% 80% 113% 88% 73% 84% 63% 125% 16.9% 10.0%
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Appendix A: Crosstabular Data by Department

069. How has the quality of the work environment in your department changed during the last 2 years? (excluding "'don't know -was not here 2

years ago'’)

Q72. Name of your department

Q69. How has quality of work environment in your department changed

Much better

Somewhat better
Stayed the same
Somewhat worse

Much worse

Q69. How has quality of work environment in your department changed

Much better

Somewhat better
Stayed the same
Somewhat worse

Much worse

ETC Institute (2011)

Animal Capital Center Comm- Comm- Conv.& Conve- Custo- Devel- Down- Informa Interg- Interna- Interna- Metro-
Care Improv-  City unicat- Code unity Visitor- ntion mer  opment town Human - overn-  tional tional & politan  Munic-
Servic- Aviati- ement Devel- ions& Enforc- Initiat- sBure- Sports Service/ Servic- Operat- Resour-  tion  mental Relati- Econo- Health  ipal
es on Mana... opmen... Publi... ement ives au & 311 es ions  Finance  Fire ces  Techno- Relati... ons Of... micD... Library District Court
Entert... logy S...
49% 129% 22.6% 50.0% 27.3% 129% 178% 23.7% 9.9% 16.0% 11.0% 146% 262% 149% 188% 12.4% 0.0% 0.0% 333% 147% 16.1% 16.4%
26.8% 22.3% 32.7% 0.0% 9.1% 224% 248% 36.6% 27.2% 140% 243% 19.7% 328% 37.9% 25.0% 20.9% 100.0% 33.3% 26.7% 28.1% 22.0% 36.1%
244% 252% 26.4% 50.0% 27.3% 13.8% 225% 25.8% 26.3% 32.0% 324% 29.9% 27.9% 28.7% 28.8% 23.5% 0.0% 0.0% 26.7% 26.9% 29.1% 16.4%
195% 252% 11.9% 0.0% 364% 31.9% 20.5% 8.6% 222% 28.0% 20.6% 22.6% 115% 135% 175% 27.5% 0.0% 33.3% 6.7% 21.7% 19.7% 16.4%
244% 14.4% 6.3% 0.0% 0.0% 19.0% 14.3% 54% 144% 100% 11.8% 13.1% 1.6% 50% 10.0% 15.7% 0.0% 33.3% 6.7% 8.6% 13.0% 14.8%
Q72. Name of your department Total

Office Office Office Office Office Office Office Office Office Office Planni- Purcha-  Solid

ofthe ofthe ofthe ofthe ofthe of of of of Office of Parks& ng& sing & Waste

City City City City City  Cultur- Envir- Histor- Manag- ofthe Milita- Recreat- Comm- Public Genera- Manag- None
Attor... Auditor Clerk Council Mana... al  onmen... icPre.. ement Mayor ry ion  unity.. Police Works IServi.. ement Other chosen

Affa... &... Affa...

171% 353% 11.1% 333% 444% 25.0% 250% 66.7% 13.0% 0.0% 0.0% 17.0% 127% 8.1% 16.9% 11.9% 232% 9.1% 15.0% 14.6%

38.6% 353% 222% 50.0% 278% 375% 375% 0.0% 21.7% 0.0% 100.0% 329% 182% 25.1% 255% 24.8% 359% 24.7% 27.6% 28.5%

314% 17.6% 33.3% 16.7% 222% 25.0% 25.0% 333% 17.4% 100.0% 0.0% 20.5% 23.6% 30.6% 222% 19.3% 204% 29.9% 29.2% 26.4%

8.6% 00% 111% 0.0% 56% 125% 125% 0.0% 435% 0.0% 0.0% 198% 21.8% 23.4% 18.7% 229% 14.3% 195% 20.0% 19.5%

43% 11.8% 222% 00% 0.0% 00% 00% 0.0% 43% 00% 0.0% 9.8% 236% 128% 16.7% 211% 62% 16.9% 8.2% 11.0%
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