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AUTHORIZING A CONTRACT BETWEEN THE CITY OF SAN 
ANTONIO AND AT&T CORP. FOR COMMUNICATIONS 
PRODUCTS AND SERVICES AT CUSTOMER SPECIFIC 
PRICING WITH AN ESTIMATED COST OF UP TO $6.25 
MILLION ANNUALLY 

* * * * * 

WHEREAS, on July 20, 2008, the City issued a Request for Competitive Sealed 
Proposal ("RFCSP") for communications services to approximately 12,000 City employees 
located in over four hundred (400) facilities throughout San Antonio; and 

WHEREAS, the RFCSP requested proposals from qualified vendors for the 
following categories of services: (1) Wired Services; (2) Metro-Ethernet Service; (3) 
Broadband Service; (4) Internet Connection Service; (5) Long Distance, Group 
Conferencing, Directory Assistance and 3- 1 - 1 Non-emergency Reporting Services; (6) 
Wireless Voice Services; (7) Mobile Wireless Voice Service with Push-to-Talk Feature; (8) 
Mobile Wireless Data Services; (9) Paging Service; and (10) PBX and Key System 
Equipment and Maintenance Services; and 

WHEREAS, currently the City contracts with multiple communications providers 
for these services and spends in excess of $6.5 million annually on the services; and 

WHEREAS, the stated purpose of the RFCSP was to reduce costs for 
communications services and improve efficiencies in the delivery and use of such services 
by consolidating existing contracts, expanding communication services, and providing more 
effective communication business processes for City departments; and 

WHEREAS, inherent in the scope of services of the RFCSP is the goal of 
strategically partnering with one or more communications providers for the purpose of 
transitioning the City's communications capabilities into more advanced voice and data 
broadband services and hctionalities; and 

WHEREAS, in the RFCSP, the City expressed a preference to contract with a 
single provider for all communication service categories contained in the RFCSP, but 
reserved the right to award each category of service individually; and 

WHEREAS, on November 4, 2008, the City received responses from five (5) 
qualified vendors, including AT&T, Pocket Communications, Sprint, Time Warner Cable, 
and Verizon Wireless - AT&T was the only vendor that responded with a proposal to 
provide al ten (10) categories of services to the City; and 

WHEREAS, on January 26, 2009, following the completion of the evaluation 
process, the head of the evaluation committee made a recommendation to the City's Chief 
Technology Office and Chief Information Officer to pursue negotiations with AT&T for a 
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Best and Final Offer ("BAFO") based on the evaluation results showing that AT&T 
received the highest score in nine (9) out of the ten (1 0) service categories; and 

WHEREAS, on March 13,2009, AT&T presented its BAFO to the City in which it 
offered an eight percent (8%) discount over and above the pricing it offered in its initial 
response to the RFCSP in exchange for receiving at least eighty percent (80%) of the City's 
overall business in the categories of communications services subject to the RFCSP; NOW 
THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN 
ANTONIO: 

SECTION 1. The Agreement between the City of San Antonio and AT&T Corp. for 
Communications Products and Services at Customer Specific Pricing ("Agreement") is 
hereby approved. A copy of the Agreement in substantially its final form is attached 
hereto and made a part of this Ordinance as Exhibit "A." A copy of the fully executed 
Agreement will be attached to this Ordinance and will replace Exhibit "A." 

SECTION 2. The City Manager or her designee is hereby authorized for a period of 
ninety (90) days to execute any and all documents necessary to fulfill the purpose and 
intent of this Ordinance. 

SECTION 3. This Ordinance shall become effective immediately upon the passage by 
eight (8) votes of the City Council and if passed upon fewer than eight (8) votes after the 
tenth (1 oth) day after passage thereof. 

PASSED AND APPROVED this 2 1 day of MAY 2009. 

PHIL HARDBERGER 

ATTEST: &;$.& 
City Clerk 

APPROVED AS TO FORM: 



 
 

Agenda Item: 37   ( in consent vote:  8, 9, 12, 15, 16, 17, 20A, 20B, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 33A, 
33B, 34, 36, 37 )

Date: 05/21/2009

Time: 04:44:39 PM

Vote Type: Motion to Approve

Description: An Ordinance approving an agreement with AT&T Corp. for communication products and services 
at customer-specific pricing for a cost of up to $6.25 million annually. [Richard Varn, Chief 
Information Officer; Hugh Miller, Director, Information Technology Services]

Result: Passed

Voter Group Not 
Present Yea Nay Abstain Motion Second

Phil Hardberger Mayor  x     

Mary Alice P. Cisneros District 1  x    x

Sheila D. McNeil District 2  x     

Jennifer V. Ramos District 3 x      

Philip A. Cortez District 4  x     

Lourdes Galvan District 5  x     

Delicia Herrera District 6  x   x  

Justin Rodriguez District 7  x     

Diane G. Cibrian District 8  x     

Louis E. Rowe District 9  x     

John G. Clamp District 10 x      
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EXHIBIT A 

AGREEMENT BETWEEN THE CITY OF SAN ANTONIO AND 
AT&T CORP. FOR COMMUNICATION PRODUCTS AND 

SERVICES AT CUSTOMER SPECIFIC PRICING 



STATE OF TEXAS 

COUNTY OF BEXAR 

AGREEMENT BETWEEN THE CITY OF SAN ANTONIO AND AT&T CORP. 
FOR COMMUNICATIONS PRODUCTS AND SERVICES AT 

CUSTOMER SPECIFIC PRICING 

This Agreement between the City of San Antonio and AT&T COT. for Communications 
Products and Services at Customer Specific Pricing (hereinafter "Agreement") is made and entered 
into this day of May 2009, by and between the City of San Antonio, Texas, a municipal 
corporation (hereinafter "City") and AT&T Corp., a Delaware corporation (hereinafter "AT&T" and 
collectively, the "Parties"). 

W I T N E S S E T H :  

WHEREAS, on July 20, 2008, the City issued a Request for Competitive Sealed Proposal 
("RFCSP") for communications services to approximately 12,000 City employees located in over 
four hundred (400) facilities throughout San Antonio; and 

WHEREAS, the RFCSP requested proposals from qualified vendors for the following 
services: (1) local voice - single and multiline; (2) 3-1-1 non-emergency reporting; (3) disaster 
routing and network reconfiguration services; (4) private lines; (5) WANEAN broadband services; 
(6) directory assistance services; (7) long distance voice services; (8) Internet connection services; 
(9) mobile wireless voice services; (1 0) mobile wireless data services; (1 1) wireless paging service; 
(12) PBX and central office exchange services; (13) PBX and Key System equipment and 
maintenance; and (14) other related services and products; and 

WHEREAS, the stated purpose of the RFCSP was to reduce costs for communications 
services and improve efficiencies in the delivery and use of such services by consolidating existing 
contracts, expanding communication services, and pro\~iding more effective communication 
business processes for City departments; and 

WHEREAS, inherent in the scope of services of the RFCSP is the goal of strategically 
partnering with one or more communications providers for the purpose of transitioning the City's 
comrnullications capabilities into more advanced voice and data broadband services and 
functionalities; and 

WHEREAS, in the RFCSP, the City expressed a preference to contract with a single 
provider for all cornnlunication service categories contained in the RFCSP Attachments J through S, 
but reserved the right to award each category of service individually; and 

WHEREAS, on November 4, 2008, the City received responses from five (5) qualified 
vendors, including AT&T; and 

WHEREAS, on March 13, 2009, AT&T present-:d a Best and Final Offer ("BAFO") to the 
City in which it offered an eight percent (8%) discount Jer the overall service pricing it offered in 



its initial response to the WCSP in exchange for receiving eighty percent (80%) of the City's 
business in all categories of communications services, serve as the City's primary private 
telecommunications provider, subject to the WCSP; and 

NOW, THEREFORE, for valuable consideration, the receipt and sufficiency of which is 
hereby acknowledged and confessed, and intending to be legally bound hereby, the City and AT&T 
agree as follows: 

ARTICLE I 

DEFINITIONS 

As used herein the terms s"et forth below shall be defined as follows: 
c 

1.1 "Affiliate" means any entity that controls, is controlled by, or is under common control 
with AT&T. 

1.2 "Agreement" shall mean this "Agreement between the City of San Antonio and AT&T 
Corp. for Communications Products and Services at Customer Specific Pricing." 

1.3 "City" shall mean the City of San Antonio represented by the Director appointed by the 
City Manager and may include such person or persons designated by him to act on his behalf 
with respect to certain matters pertaining to this Agreement. 

1.4 "Commencement Date" shall mean Map -, 2009. 

1.6 "Department" shall mean the Information Technology Services Department, as applicable. 

1.7 "Chief Technology Officer" shall mean the City's Chief Technology Officer and the Director 
of the Department or his designee. 

1.8 "City Facilities" or "City Site" shall mean City's physical locations where AT&T will install 
or provide a service under this Agreement. 

1.9 "Service Component" means a individual coniponent of a service provided under h s  
Agreement. 

ARTICLE I1 

SCOPE OF SERVICES 

2.1 Scope of Services. The scope of services includes the following categories of 
communications services that will be made available by AT&T: 

2.1.1 Wired Services 

2.1.2 Metropolitan Ethernet Services 

2.1.3 Broadband Services 



2.1.4 Internet Connection Services 

2.1.5 Long Distance (Inbound 800 and International), Group Conference Calling, 
Directory Assistance and 3 1 1 Services 

2.1.6 Mobile Wireless Voice Services 

2.1.7 Mobile Wireless Voice Services with Push-to-Talk Feature 

2.1.8 Mobile Wireless Data Services 

2.1.9 Paging Services 

2.1.10 PBX and Key System Equipment and Maintenance Services 

2.2 General and Technical Requirements. The general and technicalcrequirements for each 
service subject to this Agreement are listed in Exhibit D. 

2.3 Price List. A list of prices for each category of communications services subject to this 
Agreement is included in Exhibit E. 

2.4 Wired Services. A listing of wired services presently utilized by the City is included in 
Exhibit A, which was provided as part of the RFCSP and represents dated information, but 
nevertl~eless a snap shot picture of wired services utilized by the City at the time the inventory 
was prepared. The City does not warrant the accuracy of Exhibit A as of the Commencement 
Date of this Agreement. The following wired services will be provided by AT&T under this 
Agreement. 

2.4.1 Group 1 : Small Voice 

2.4.2 Group 2: PBX Voice 

2.4.3 Group 3: Central Office Exchange Station 

2.4.4 Group 4: Disaster Routing and Network Reconfiguration Service 

2.4.5 Group 5: Private Lines 

2.4.6 Group 6: ISDN Services 

2.4.7 Group 7: Broadband Services 

2.4.8 Group 8: Directory Listing Services 

2.4.9 -~alling. Long distance services within the continental United States are 
included in the price for each applicable group of wired services listed above as 
specified in Exhibit E. 

2.5 Right to Make Changes. Except as provided in Sections 2.17.2 and 2.17.3 herein, the 
City's right to disconnect services will be determined pursuant to the applicable Pricing 
Schedules attached as Exhibit H. 

2.6 Metropolitan Ethernet Services. Based upon the City's forecasted bandwidth requirements 
and the availability of funding, the following metropolitan Ethernet service options may be 
procured by the City at any time during the term of the Agreement: 

2.6.1 Gigabit Ethernet (Category A) 

2.6.2 100TvIbps Ethernet (Category B) 



2.6.3 lOMbps Ethernet (Category C) 

2.7 Broadband Services. Based upon the City's forecasted bandwidth requirements and 
availability of funding, the following broadband services may be procured by the City at any 
time during the term of the Agreement: 

2.6.4 Sub-Ethernet (3-6Mbps) (Category D) 

2.8 Internet Connection Services. The general and technical requirements applicable to these 
services are included in Exhibit D. 

2.9 Long Distance (Inbound 800 and International), Group Conference Calling, Directory 
Assistance and 31 1 Services. The general and technical requirements applicable to these 
services aze included in Exhibit D. C 

2.10 Mobile Wireless Voice Services. The general and technical requirements applicable to these 
services are included in Exhibit D. 

2.1 1 Mobile Wireless Voice Services with Push to Talk Feature. The general and technical 
requirements applicable to these services are included in Exhibit D. 

2.12 Mobile Wireless Data Services. The general and technical requirements applicable to these 
services are included in Exhibit D. 

2.13 Paging Services. The general and techmcal requirements applicable to these services are 
included in Exhibit D. 

2.14 PBX and Key Svstem Equipment and Maintenance. The general and technical 
requirements applicable to these services are included in Exhibit D. 

2.15 Electronic Billing. One of the objectives of this Agreement is to streamline and integrate, 
to the extent possible; the City's Accounts Payable system with AT&T's billing systems. Within 
30 days after the Coinrnencement Date, AT&T and the Chief Technology Officer or his designee 
will develop a mutually agreeable Statement of Work to facilitate an acceptable level of 
electronic billing integration. 

2.16 Audit and Inventorjl. Within 120 days after the Commencement Date, AT&T will provide a 
complete audit and inventory of the City's current communications services to be replaced by 
AT&TYs services under this Agreement. Audit and inventory results shall be made available to 
the City in an Excel spreadsheet format. All audit data will be submitted to the Chief 
Technology Officer or his designee. This audit provision is not intended as a substitute for the 
City conducticg an authorized review of access line reporting requirements pursuant tot section 
283.056 (C) of the Texas Local Government Code, Texas Public Utility Commission Substantive 
Rule 26.469 and other applicable laws and regulations. 

2.17 Transitional Requirements under the Agreement. The Parties will cooperate in order to 
achieve the following transitional requirements required by the City including the following 
features: 

2.17.1 Transition of Wired Services. Transition from existing wired services to 
metropolitan Ethemet services and broadband services. 

2.17.2 Transition of Metropolitan Ethernet Services. For metropolitan Ethemet services, 
the City reserves the right to, add and/or disconnect metropolitan Ethernet services , 



on an "as-needed" basis, and agrees to a thirty-six (36) month service period for 
each service address from the original installation date of service, including 
installations provided by AT&T that predate the Agreement. 

2.1 7.3 Transition of Broadband Services. For broadband services, the City reserves the 
right to add and/or disconnect broadband services on an "as-needed" basis, and 
agrees to a twelve (12) month service period for each service address from the 
original installation date of service, including installations provided by AT&T 
that predate the Agreement. 

2.17.4 No Disconnection of Service. Because the City is a public safety entity, AT&T 
agrees not to disconnect contracted services serving a public safety City Site at 

C any time during the term of the Agreement for any administrative reason, 
including billing disputes. 

2.17.5 Management of Agreement. Management of the Agreement must be centralized, 
both by the City and AT&T. A single point of contact within the City will be able 
to add and disconnect services under the Agreement. Likewise, any concerns or 
issues, including trouble calls, on behalf of the City must be able to be handled 
through a single telephone number with a single or very limited number of 
assigned account representatives. 

2.17.6 Procedures for Adds. Moves and Changes. City has an existing work order 
procedure in-place between the Department and respective City departments to 
add, disconnect or request changes in communication services. One of the 
objectives of this Agreement is to streamline and integrate, to the extent possible, 
the City's process for adds, moves and changes with AT&T's processes. 

2.17.7 Account/Proiect Manager. AT&T will assign a dedicated AccountiProject 
Manager to oversee and manage the implementation of services under this 
Agreement. The City reserves the right to request a change in Account/Project 
Manager or any assigned staff should any incompatibilities arise. 

2.1 7.8 National Account Services Manager. AT&T will provide a National Account 
Services Manager to which any issue under the Agreement can be escalated at any 
time in order to resolve any service issue the City may be experiencing. 

2.18 Service Level Agreements. Service level agreements ("SLAs") are included in Exhibit F 
for each service under this Agreement. Exhibit F represents AT&T's current SLAs for the 
services under this Agreement, and AT&T reserves the right io update the SLAs, but only to the 
extent that such amendments would represent a service upgrade to the City. The current SLAs 
are consistent with the following minimum requirements for reliability and availability: 

2.18.1 Reliability and availability must be provided on a per-site basis, not aggregated 
across the entire network. 

2.18.2 Aggregated Mean Time between Failure (MTBF) for each site of not less than 
two (2) months. A failure is defined as a "major" or "critical" event, as described 
below. 



2.18.3 Con~ponent MTBF of not less than six (6) months. Successive failure of a 
component or one of a group of components, at a single site must be addressed 
and should include steps for remediation and/or financial penalty. 

2.1 8.4 Mean Time to Restore (MTTR) at any site of not greater than 24 hours. Repair 
time will be measured from the initial notification (telephone call, e-mail, or page) 
to restoration of 100% of nominal usable bandwidth and utilization of a network 
link. 

2.18.5 The target availability at each site for each category of service will be in excess of 
the availability specified in Exhibit D. 

2.19 Network and Circuit Trouble. Definitions of levels of network and circuit trouble are 
defined in the following three (3) classifications of trouble: c 

2.19. I MJNOR network trouble is defined as any partial or complete failure that: 

2.19.1.1 Impacts five percent (5%) or less of the users at a site, or of a service, 

2.1 9.1.2 Can be permanently or temporarily resolved within fifteen (1 5 )  
minutes or less, and 

2.19.1.3 Does not affect all services delivered to a single site or multiple sites. 

2.19.1.4 Examples would be failure of a single port on a switch, a "low battery" 
indicator on a UPS, loss of a few channels at a wireless repeater, or 
similar situation. 

2.19.2 MAJOR network trouble is defined as any partial or complete equipment failure 
that: 

2.19.2.1 Impacts greater than five percent (5%) of the users at a site, or of a 
service, 

2.19.2.2 Requires replacement or reconfiguration of a network component, or 

2.19.2.3 Affects more than one service delivered to a single site or multiple 
sites. 

2.19.2.4 Examples would be a cable cut, failed router, loss of a redundant route 
at a dual-served site, loss of a repeater site, etc. 

2.19.3 CRITICAL network trouble is defined as MAJOR network trouble that occurs at 
any Category A site as defined in Exhibit D, or that is capable of propagating 
through the network between sites, or that renders the City entirely without a 
given service such as mobile data. Internet connectivity, paging, etc. 

2.20 Network Alerts. AT&T will alert the City of any and all network situations that could 
affect the City's service. In the event that the City experiences more than three (3) MAJOR or 
CRITICAL network problems affecting the same service in any twelve (12) month period, the 
following escalation response will be required by AT&T: 

2.20.1 First Stage - A written report is prepared detailing the reason for the problems, 
the planned solutions and the timetables for implementing these solutions. If the 
network problems persist, escalate to Second Stage. 



2.20.2 Second Stage - A written plan is prepared and presented to Chief Technology 
Officer explaining why the First Stage plans have not been effective and what will 
be done in the next 60 days to correct the problems. Agreements on monetary 
adjustments to billing will be made. If the network problem persists, escalate to 
Third Stage. 

2.20.3 Third Stage - Meeting with the Chief Technology Officer to discuss the terms 
and conditions of contract cancellation, in part or in whole, should problems not 
be resolved in the next 30 days. City reserves the right to deposit payment for the 
affected services into escrow fund that shall not be released to AT&T until the 
problems have been resolved. 

2.20.4 Fourth Stage - City will inform AT&T of contract cancellation and migratim 
plans. AT&T's Performance Bond will be invoked at that time. 

2.21 Response Time to Network Trouble. AT&T will abide by the following response times, 
restoration times, including callback, on-site, after-hours and weekendsholidays: 

2.21.1 MINOR - Four (4) hour callback, eight (8) hour on-site. Restoration within 
sixteen (1 6) hours. 

2.21.2 MAJOR - Thirty (30) minute callback, four (4) hour on-site. Restoration within 
eight (8) hours. 

2.21.3 CIUTICAL - Fifteen (15) minute callback, two (2) hour on-site (as appropriate). 
Restoration within four (4) hours. 

ARTICLE I11 

OBLIGATIONS OF AT&T 

3.1 Ouality Service and Products. AT&T will provide to the City the services and products 
listed in Section 2.1 and the general and technical requirements outlined in Exhibit D. 

3.2 General Compliance Standards. AT&T agrees that it will: 

3.2.1 conform to all security regulations at any time promulgated by the City with respect 
to City Facilities where it may install communications services and/or equipments; 
and will cause its officers, employees, agents, affiliates, subcontractors and invitees 
at all times to abide by and conform to those regulations; 

3.2.2 not use City Facilities in any way that interferes with the operations of the 
facilities; and 

3.2.3 comply with all State and Federal laws and regulations applicable to certificated 
telecommunications providers and licensed wireless service providers. 

3.3 Emplovees, Affiliates and Contractors. AT&T shall at all times comply with the following 
requirements regarding its personnel, affiliates and contractors: 



3.3.1 AT&T will ensure that its employees, affiliated personnel, and contractors 
responsible for the installation, operation, maintenance and/or management of 
communications services and products at City Facilities wear uniforms or 
identification badges that clearly identify the employee or contractor by name and 
affiliation. 

3.3.2 AT&T shall immediately after receipt of written notice from the City remove any 
AT&T employee or other representative from any City Facility who participates 
in improper or illegal acts in the facility; who violates City Facility rules and 
regulations or any provision of this Agreement; or whose continued presence in a 
City Facility is, in the opinion of City, inconsistent with good order or the welfare 
of the facility. C 

3.4 Fixed Prices. AT&T agrees to the prices and discounts for communications services and 
products contained in the Pricing Schedules attached as Exhibit H. AT&T shall not alter the 
prices and discounts contained in the 'Pricing Schedules to the detriment of the City during the 
term of the Agreement without the written consent of the Chief Technology Officer or his 
designee. 

3.5 Telecommunications Fees and Taxes. The following provisions will apply to AT&T's 
assessment of telecommunications fees and taxes to services under this Agreement. 

3.5.1 Telecommunications Fees and Surcharges. Any currently applicable Federal and 
State telecommunications fees and surcharges, with the exception of 9- 1-1 fees, 
municipal franchise fees, and the Texas Gross Receipts Assessment fee, have 
been included in the Pricing Schedules attached as Exhibit H. AT&T reserves the 
right to bill separately as line items on the City's bill 9-1-1 fee, municipal 
franchise fee, and the Texas Gross Receipts Assessment fee. To the extent there 
are changes in state or federal law that create a new telecommunications fee or 
surcharge, AT&T may also bill that fee. However, the City reserves the right to 
seek a ruling from the governing regulatory body or other legal authority whether 
a municipality is exempt from paying the fee because of its status as a 
governmental entity. If the ruling is that a municipality is exempt from the fee, 
AT&T will not hold the City responsible for the fee. 

3.5.2 Tax Exempt Status. AT&T acknowledges that the City is exempt from state 
sales, use and excise taxes pursuant to Section 151.309 of the Texas Tax Code, 
and the Federal Excise Tax under Sections 4253 (i) and Cj), Title 26 of the United 
States Code. The City will provide evidence of exemption upon request. 

3.5.3 JOption 11 Suppression of Regulatory Fees and Taxes. AT&T will suppress all 
telecommunications regulatory fees, surcharges, assessments, and taxes, with the 
exception of 9-1-1 fee, municipal franchise fee, and the Texas Gross Receipts 
Assessment. 

JOption 21 Credit of Renulatow Fees and Taxes. In acknowledgment of AT&T's 
legacy billing system, which cannot suppress regulatory fees and taxes on the 



City's monthly bills, AT&T agree to credit on a monthly basis regulatory fees and 
taxes appearing on the City's previous month's bill, with the exception of 9-1-1 
fees, municipal franchise fee, and the Texas Gross Receipts Assessment. 

ARTICLE IV 

OBLIGATIONS OF THE CITY 

4.1 Access to City Facilities. City will allow AT&T and its authorized personnel and 
contractors reasonable access to City Facilities at all times during normal business hours. City's 
normal business hours are Monday-Friday 8:00 AM to 5:00 PM, CST. AT&T1s access to City 
Facilities shall be subje~t in each instance to the reasonable security requiremenp and reasonable 
rules and regulations from time to time in effect at the facilities. In the event AT&T requires 
access to a City Facility outside of normal business hours in order to address a network 
emergency, the City shall provide AT&T with a telephone number that will be answered twenty- 
four (24) hours per day, seven (7) days per week whereby AT&T may arrange for immediate 
access to the facility. Access to the City Facilities at other times will be granted only to those 
people designated by AT&T. Entry to City Facilities by AT&T outside normal business hours 
may require that City and/or security guard personnel accompany AT&T's designated 
representatives. 

4.2 Access to Inside Wire and Conduit. The City will provide access to AT&T to any existing 
communications facilities which it controls withn City Facilities necessary for AT&T services 
contracted by the City, including inside wire and conduits where appropriate, but consistent with 
the City's designation of the point of demarcation for the particular City Facility. 

4.3 Technical Drawings. The City will provide AT&T with access to existing drawings of the 
City Facilities that may detail information regarding the inside wire, communications equipment, 
power sources, communications conduit, and any other technical information that may facilitate 
the installation of communications services and products under this Agreement. 

4.4 Equipment Rooms. Subject to approval from the Chef Technology Officer, the City will 
provide AT&T space in existing comnunications and electrical equipment rooms in City Facilities 
where AT&T may install equipment associated with communications service and products provided 
under this Agreement. 

4.5 Electrical Service. The City will provide, at its expense, electrical service for installed 
equipment; provided any expenses associated with installing, repairing, maintaining and 
replacing additional electric service lines necessary for such equipment shall be the responsibility 
of AT&T where the equipment will be owned by AT&T, but housed in a City Facility. 

4.6 Safe Working Environment. The City will ensure that the City Facilities at which AT&T 
installs, maintains or provides services under this Agreement is a suitable and safe working 
environment, free of hazardous materials. The term "hazardous materials" means any substance 
of material capable of posing an unreasonable risk to health, safety or property or whose use, 
transport, storage, handling, disposal, or release is regulated by any law related to pollution, 
protection of air, water, or soil, or health and safety. AT&T will not handle, remove or dispose 



of hazardous materials, and AT&T will have no obligation to perfonn work at a City Facility that 
is not a suitable and safe working environment. AT&T will not be liable for any hazardous 
materials. 

4.7 Telecommunications Services Expenditure Allocation. In consideration of the rate 
discounts represented by the Pricing Schedules incorporated in Exhibit H, the City will commit 
to purchase at least 80% of its communications services from AT&T under the terms of this 
Agreement. This commitment will be referred to as the Telecommunications Services 
Expenditure Allocation ("TSEA"), which means the annual amount represented by eighty 
percent (80%) of all expenditures by the City to any and all telecommunications providers and 
Internet Service Providers ("ISP") for the same or similar services as those covered by this 
Agreement. TSEA calculations shall exclude expenditures related, to the City's owned 
communication infrastructure and services subject to HB 2128 provisions. The City shall commit 
to the TSEA, on an annual basis, for the term of the Agreement. 

O u a r t e r l y g .  During the term of the Agreement, on a quarterly basis, the 
City shall disclose in a form acceptable to both the City and AT&T all 
telecommunications and ISP expenditures for that previous quarter (excluding 
expenditures related to the City's communications infrastructure and HB 2128 
discount circuits). These reviews will serve as milestones for both Parties. If 
there is a shortfall at the end of any fiscal year, the City shall be responsible for 
making up the difference by making a one-time payment in the amount of the 
shortfall during the preceding 12 months. The amount of the shortfall payment 
shall equal the difference between the TSEA and the actual expenditure by the 
City with AT&T for services provided pursuant to this Agreement. However, if a 
quarterly report reveals a shortfall during the preceding quarter, the City may 
remedy the shortfall in subsequent quarters during the same fiscal year. For 
purposes of the TSEA, "fiscal year" shall refer to the City's fiscal year. 

4.8 Prompt Payment Act. The City will pay bills for services under this Agreement on a 
monthly basis pursuant to the provisions of the Texas Prompt Payment Act, Chapter 2251 of the 
Texas Government Code. 

4.8.1 Late Payment Char~es. Late payment interest on overdue payments will be 
calculated in accordance with the Prompt Payment Act. 

ARTICLE V 

TERM 

5.1 Term. The Term of this Agreement shall commence on the Commencement Date and 
terminate at midnight local time on the date which is three (3) years from the Commencement Date, 
unless sooner terminated in accordance with the terms and conditions of this Agreement. City may 
renew or extend the term of this Agreement in accordance with Section 5.3, but is under no 
obligation to do so. 



5.2 Condition Precedent. The delivery by AT&T to City of (i) the insurance certificate required 
by Section 9.1 hereof, and (ii) copies of any permits and licenses required for the l a h l  provision 
of the telecommunications services in accordance with the terms hereof is a condition precedent to 
the effectiveness of this Agreement notwithstanding the execution of this Agreement by both Parties 
hereto. AT&T is obligated to procure the insurance required hereunder prior to conducting any 
activity under this Agreement. If such certificate has not been delivered at the time AT&T delivers 
executed counterparts of this Agreement to the City, then AT&T must deliver said items to City 
within ten (1 0) days. 

5.3 Extension Option. Provided that AT&T is not in default under this Agreement, or in threat of 
default, City and AT&T may agree upon mutual consent to extend the terms and conditions hereof 
for two c(2) periods of two (2) years each. Such extension must be approved by the Chief 
Technology Officer based upon his determination that the exercise of such extension is in the best 
interest of the City. The first renewal of the Agreement will be subject to the following process: 
One year prior to the expiration date of the original term, AT&T shall prepare a written price review 
report and provide it to the Chief Technology Officer or designee. This report shall set forth and 
compare the services and prices in the Agreement to AT&T's then available equipment and services 
(including new technology) and current prices and costs. After reviewing the report, the Parties 
may mutually agree to extend this Agreeinent at its current terms, which shall be valid for all 
extensions; negotiate new terms, which shall be valid for all extensions; or terminate the 
Agreement. At least eight months prior to the expiration of the applicable term, a Party wishing to 
terminate the agreement shall send written notice to the other Party. The second renewal of the 
Agreement will be subject to the following process: City will notifl AT&T eight months prior to 
the expiration of the first extension period its intent to extend the agreement through the second 
extension period or its intention to terminate the Agreement. 

ARTICLE VI 

OWNERSHIP AND RETENTION OF PUBLIC RECORDS 

6.1 Public Records. In accordance with Texas law, AT&T acknowledges and agrees that all 
local govemnent records created or received in the transaction of official business or the 
creation or maintenance of which were paid for with public funds are declared to be public 
property and subject to the provisions of Chapter 201 of the Texas Local Government Code and 
Subchapter J, Chapter 441 of the Texas Government Code. Thus, no such local government 
records produced by or on the behalf of City pursuant to this Agreement shall be the subject of 
any copyright or proprietary claim by AT&T. 

6.1.1 Exception to Public Records. The Parties, however, acknowledge that AT&T's 
internal documents associated with AT&T's service ordering processes may be 
subject to claims of confidentiality or proprietary information by AT&T. Any 
such documents identified by AT&T, in whole or in part, as confidential or 
proprietary in nature will be treated as such by the City, subject to the 
applicability of the Public Information Act, Chapter 552 of the Texas Government 
Code. 

6.2 Nature of Local Government Records. The term "local government record" as used herein 
shall mean any document, paper, letter,. book, map, photograph, sound or video recording, . 



microfilm, magnetic tape, electronic medium, or other information recording medium, regardless 
of physical form or characteristic and regardless of whether public access to it is open or 
restricted under the laws of the state, created or received by a local government or any of its 
officials or employees pursuant to law including an ordinance, or in the transaction of official 
business. AT&T acknowledges and agrees that all local government records, as described in 
herein, produced in the course of the work required by this Agreement, will belong to and be the 
property of City. 

6.2.1 Exception to Local Government Record. To the extent a local government record 
includes information that AT&T considers confidential or proprietary, it will 
identify such information as such when providing the local government record to 
the City. Any information identified as confidential or proprietary by AT&T will 

C be treated as such by the City, subjett to the applicability of the Public 
Information Act, Chapter 552 of the Texas Government Code. 

6.3 Compliance with Records Retentions Laws. In accordance herewith, AT&T agrees to 
comply with all applicable federal, state and local laws, rules and regulations governing 
documents and ownership, access and retention thereof. 

ARTICLE VII 

INTELLECTUAL PROPERTY 

7.1 Compliance with Intellectual Property Laws. AT&T agrees to abide by the following 
regarding intellectual property rights: 

Indemnity of City for Infringement Claims. Concerning any software and any 
other intellectual property to which AT&T holds a license in the ordinary course 
of business, AT&T warrants that it will pay all associated royalties and licensing 
fees. AT&T agrees at its expense to defend or settle any third-party claim 
against the City, and to pay all compensatory damages that a court may 
finally award against such parties to the extent the claim alleges that a 
service provided to the City under this Agreement infringes any patent, 
trademark, copyright, or trade secret, but not in circumstances where the 
claimed infringement arises out of or results from: (a) the City's, or a user's 
content; (b) modifications to an AT&T service by the City, or third parties, 
or combinations of an AT&T service with any services or prsducts not 
provided by AT&T; (c) AT&T's adherence to City's written requirements; 
or (d) use of an AT&T service in violation of this Agreement. Whenever 
AT&T is liable under this Section, AT&T may at its option either procure the 
right for the City to continue using, or may replace or modify, the alleged 
infringing service so that the service becomes non-infringing. If neither of the 
options described in this Section are reasonably available, AT&T may terminate 
the affected service without liability other than as stated in this Section, provided, 
however, that suspension of service will be limited to the City Site that is causing 
the infringement of non-compliance with intellectual property laws, and under no 
circumstances will AT&T suspend service to a public safety City Site without the 
consent of the City: The City will notify AT&T promptly upon learning o f  any 



claiin for which defense or settlement may be sought, but failure to do so will 
have no effect except to the extent AT&T is prejudiced thereby. The City will 
allow AT&T to control the defense and settlement of the claim and will 
reasonably cooperate with the defense; but AT&T will use counsel reasonably 
experienced in the subject matter at issue, and will not settle a claim without the 
consent of the City, which consent will not be unreasonably withheld or delayed, 
except that no consent will be required where relief on the claim is limited to 
monetary damages that are paid by AT&T under this Section. 

7.1.2 General Compliance. In accordance herewith, AT&T agrees to comply with all 
applicable federal and state laws, rules and regulations governing the protection of 
intellectual property. C C 

ARTICLE VIII 

PERFORMANCE BOND 

8.1 Performance Bond. AT&T shall provide a performance bond, in a form acceptable to the 
City, made payable to the City of San Antonio, executed by a corporate surety acceptable to City 
who is licensed pursuant to the Texas Insurance Code and listed on the United States Department 
of the Treasury's Listing of Approved Sureties (Dept Circular 570) in the amount of 
$5,000,000.00. Said performance bond must have attached thereto a Power of Attorney as 
evidence of the authority of the person executing the bond to bind the surety. The performance 
bond must clearly and prominently display on the bond or on an attaclment to the bond: (1) the 
name, mailing address, physical address, and telephone number, including the area code, of the 
surety company to which any notice of claim should be sent; or (2) the toll-free telephone 
number maintained by the Texas Department of Insurance under Article 1.35D, Insurance Code, 
and a statement that the address of the surety company to which any notice of claim should be 
sent may be obtained from the Texas Department of Insurance by calling the toll-free telephone 
number. 

ARTICLE IX 

INSURANCE 

9.1 Certificate of Insurance. Prior to the commencement of any work under this Agreement, 
AT&T shall furnish copies of all required endorsements and an original completed Certificate(s) 
of Insurance to the Department, which shall be clearly labeled "Communication Services" in the 
Description of Operations block of the Certificate. The original Certificate(s) shall be completed 
by an agent and signed by a person authorized by that insurer to bind coverage on its behalf. The 
City will not accept Memorandum of Insurance or Binders as proof of insurance. The original 
certificate(s) or form must have the agent's original signature, including the signer's company 
affiliation, title and phone number, and be mailed, with copies of all applicable endorsements, 
directly from the insurer's authorized representative to the City. The City shall have no duty to 



pay or perform under this Agreement until such certificate and endorsements have been received 
and approved by the Department, Attn: Kevin Goodwin. No officer or employee, other than the 
City's Risk Manager, shall have authority to waive this requirement. 

9.2 Review of Insurance Requirements. The City reserves the right to review the insurance 
requirements of this Article during the effective period of this Agreement and any extension or 
renewal hereof and to modifL insurance coverages and their limits when deemed necessary and 
prudent by City's Risk Manager based upon changes in statutory law, court decisions, or 
circumstances surrounding this Agreement. In no instance will City allow modification 
whereupon City may incur increased risk. 

9.3 Insurance Amounts. AT&T'scfinancial integrity is of interest to the City; therefore, subject 
to AT&T's right to maintain reasonable deductibles in such amounts as are approved by the City, 
AT&T shall obtain and maintain in full force and effect for the duration of this Agreement, and 
any extension hereof, at AT&T's sole expense, insurance coverage written on an occurrence 
basis, by companies authorized and admitted to do business in the State, of Texas and with an 
A.M Best's rating of no less than A- (VII), in the following types and for an amount not less 
than the amount listed below: 

1 TYPE I AMOUNTS 

1. Workers' Compensation 

3. Broad Form General Liability Insurance 
to include coverage for the following: 

a. Premises operations 
b. Independent Contractors 
c. Products/completed operations 
d. Personal Injury 
e. Contractual Liability 

Statutory 
1 2. Employers' Liability 

1 For Bodily Injury and Propel-ty Damage of 
' $2,000,000 per occurrence; 
$5,000,000 General Aggregate, or its 
equivalent in Umbrella or Excess Liability 
Coverage 

$1,000,000/$1,000,000/$1,000,000 

4. Business Automobile Liability 
a. Ownedlleased vehicles 
b. Non-owned vehicles 
c. Hired Vehicles 

Combined Single Limit for Bodily Injury - 
and Property Damage of $1,000,000 per 
accident 

9.4 Subcontractor Insurance Requirements. AT&T agrees to require, by written contract, that 
all subcontractors providing goods or services hereunder obtain the same insurance coverage 
required of AT&T herein, and provide a certificate of insurance and endorsement that names 
AT&T and the City as additional insureds. It is understood that AT&T may require different 
limits fiom subcontractors based upon scope of work provided by Subcontractor. AT&T shall 
provide the City with said certificate and endorsement prior to the commencement of any work 
by the subcontractor. This provision may be modified by City's Risk Manager, without 
subsequent City Council approval, when deemed necessary and prudent, based upon changes in 
statutory law, court decisions, or circumstances surrounding this agqeement. Such modification 



may be enacted by letter signed by City's Risk Manager, which shall become a part of the 
Agreement for all purposes. 

9.5 Copv of Insurance Documents. In the event of a claim against the City arising out of 
services provided by Grantee under this Agreement, the City shall be entitled, upon request and 
without expense, to receive copies of the policies, declaration page and all endorsements thereto 
as they apply solely to the limits required by the City. AT&T shall comply with such request if 
directed to do so by a court of law. As a requirement precedent to release of copies of Grantee's 
policies, the City will be obligated to sign a standard Grantee Confidentiality Agreement. 

9.6 Change to Requirement. During the term of this Agreement, the City may reasonably 
require modification of the insurance requirements contained herein (except where policy 
provisions are established by law or regulation binding upon either of the parties hereto or the 
underwriter of any such policies). AT&T shall be required to comply with any such requests and 
shall submit a copy of the replacement certificate of insurance to City at the address provided 
below within 10 days of the requested change. AT&T shall pay any costs incurred resulting 
from said changes. 

City of San Antonio 
Attn: Information Technology Services Department 

P.O. Box 839966 
San Antonio, Texas 78283-3966 

9.7 Required Endorsements. AT&T agrees that with respect to the above required insurance, 
all insurance policies are to contain or be endorsed to contain the following provisions: 

9.7.1 Include the City, its officers, officials, employees, volunteers, and elected 
representatives as additional insureds under AT&T's automatic additional 
insured endorsement. 

9.7.2 Provide that the "other insurance" clause shall not apply to the City of San 
Antonio where the City is an additional insured covered on the policy. 

9.7.3 Workers' compensation and employers' liability policies will provide a 
waiver of subrogation in favor of the City. 

9.7.4 Insurers will endeavor to provide at least thirty (30) calendar days advance 
written notice directly to City of, cancellation, non-renewal in coverage, 
and not less than ten (1 0) calendar days advance notice for nonpayment of 
premium. 

9.8 Insurance Cancellation. Within five (5) calendar days of a suspension, cancellation or non- 
renewal of coverage, AT&T shall provide a replacement Certificate of Insurance and applicable 
endorsements to City. City shall have the option to suspend AT&T's performance should there 
be a lapse in coverage at any time during this Agreement. Failure to provide and to maintain the 
required insurance shall constitute a material breach of this Agreement. 



9.9 No Limit on Liability. The insurance requirements herein shall not be construed as limiting 
in any way the extent to which AT&T may otherwise be held responsible under this Agreement 
for payments of damages to persons or property resulting from AT&TYs or its subcontractors' 
performance of the work covered under this Agreement. In addition, AT&T and any of its 
subcontractors will be responsible for all damage to their own equipment andlor property. 

9.10 AT&T Provides Primary Insurance. It is agreed that AT&TYs required insurance shall be 
deemed primary and non-contributory with respect to any insurance or self insurance carried by 
the City for liability arising out of operations and services delivered under this Agreement. 

9.1 1 Insurance Is Stand Alone Obligation. It is understood and agreedc that the insurance 
required is in addition to and separate from any other obligation contained in this Agreement. 

ARTICLE X 

INDEMNIFICATION AND DISCLAIMER O F  LIABILITY 

10.1 AT&TYs Indemnification of the City. AT&T shall indemnify and hold the City and the 
elected officials, employees, officers, directors, volunteers and representatives of the City, 
individually and collectively, harmless against damages arising out of third party claims 
resulting from injury to o r  death of any person (including injury to o r  death of their 
respective subcontractors o r  employees) or  loss of or  damage to tangible real o r  tangible 
personal property, to the extent that such liability, loss, damage o r  expense was 
proximately caused by the negligent act o r  omission or  the willful or  intentional misconduct 
by AT&T, its agents, employees or  subcontractors, in connection with the provision or use 
of services provided under this Agreement. AT&T shall not be liable under this Section for 
damages caused by service or  equipment that is not furnished by AT&T under this 
Agreement. 

IN THE EVENT AT&T AND CITY ARE FOUND JOINTLY LIABLE BY A COURT O F  
COMPETENT JLMSDICTION, LIABILITY SHALL BE APPORTIONED 
COMPARATIVELY IN ACCORDANCE WITH THE LAWS O F  T H E  STATE O F  
TEXAS, WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY 
AVAILABLE T O  THE CITY UNDER TEXAS LAW AND WITHOUT WAIVING ANY 
DEFENSES OF THE PARTIES UNDER TEXAS LAW. 

10.2 Indemnify for Benefit of Parties. The provisions of this INDEMNITY are solely for the 
benefit of the parties hereto and not intended to create or grant any rights, contractual or 
otherwise, to any other person or entity. AT&T shall advise the City in writing within 24 hours 
of any claim or demand against the City or AT&T known to AT&T related to or arising out of 
AT&T1s activities under this Agreement and shall see to the investigation and defense of such 
claim or demand at AT&T's cost. The City shall have the right, at its option and at its own 
expense, to participate in such defense without relieving AT&T of any of its obligations under 
this paragraph. 



10.3 Disclaimers and Limitations of Liability. 

10.3.1 Disclaimer of Warranties. AT&T MAKES NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS 
ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFFUNGEMENT, 
OR ANY WARRANTY ARISING BY USAGE OF TRADE OR COURSE OF 
DEALING, EXCEPT FOR THOSE EXPICITLY MADE IN THIS 
AGREEMENT CONCERNING THE SCOPE OF SERVICES, GENERAL AND 
TECHNICAL REQUIREMENTS OF SERVICES AND PRODUCTS, AND 
SERVICE LEVEL AGREEMENTS. FURTHER, AT&T MAKES NO 

= REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS OR 
OTHER TRANSNIISSIONS WILL BE ROUTED OR COMPLETED WITHOUT 
ERROR OR INTERRUPTION (INCLUDING CALLS TO 911 OR ANY 
SIMILAR EMERGENCY RESPONSE NUMBER), OR GUARANTEE 
REGARDING NETWORK SECURITY, THE ENCRYPTION EMPLOYED BY 
ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED 
UP, STORED OR SUBJECT TO LOAD BALANCING, OR THAT AT&T'S 
SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION 
OF, OR IMPROPER ACCESS TO, CUSTOMER'S DATA AND 
CONFIDENTIAL INFORMATION. 

10.3.2 Limitation of Liability. 

(a) AT&T'S ENTIRE LIABILITY, AND CITY'S EXCLUSIVE REMEDY, FOR 
DAMAGES ARISING OUT OF MISTAKES, OMISSIONS, 
INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE 
SERVICES, AND NOT CAUSED BY THE CITY'S NEGLIGENCE, 
SHALL IN NO EVENT EXCEED DOUBLE THE PRORATED VALUE OF 
THE SERVICE FOR THE PERTOD OF SERVICE DURING WHICH SUCH 
MISTAKE, OMISSION, INTERRUPTION, DELAY, ERROR OR DEFECT 
IN THE SERVICES OCCURS AND CONTINUES. IN NO EVENT SHALL 
ANY OTHER LIABILITY ATTACH TO AT&T. 

(b) SECTION 10.3.2(a) WILL NOT APPLY TO: 

(i) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR 
TANGIBLE PROPERTY DIRECTLY CAUSED BY AT&T'S 
NEGLIGENCE; 

(ii) SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER 
Article VII (Intellectual Property); OR 

(iii) DAMAGES ARTSING FROM AT&T'S GROSS NEGLIGENCE OR 
WILLFUL MISCONDUCT. 

(c) NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, RELIANCE, - 



OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, 
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR 
REVENUES, OR INCREASED COST OF OPERATIONS. 

(d) REGARDING WIRELESS SERVICES, IN NO EVENT WILL AT&T BE 
LIABLE TO CUSTOMER FOR ANY AMOUNTS OR CREDITS AS A 
RESULT OF MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, 
ERRORS OR DEFECTS IN THE AT&T MOBILE SERVICES THAT LAST 
LESS THAN TWENTY-FOUR (24) HOURS. 

10.3.3 Disclaimer of Liability. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES, 
EXCEPT TO THE EXTENT CAUSED BY AT&T'S GROSS NEGLIGENCE 

C 

OR WILLFUL MISCONDUCT, ARISING 'OUT OF OR RELATING TO: 
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE 
SERVICES WITH APPLICATIONS, EQUIPMENT, SERVICES, CONTENT, 
OR NETWORKS PROVIDED BY CITY OR THIRD PARTIES; SERVICE 
DEFECTS, SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT 
FOR LIABILITY AND REMEDIES AS EXPLICITLY SET FORTH IN THIS 
AGREEMENT); ANY INTERRUPTION OR ERROR IN ROUTING OR 
COMPLETING CALLS OR OTHER TRANSMISSIONS (INCLUDING 91 1 
CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER); LOST OR 
ALTERED MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED 
ACCESS TO OR THEFT, ALTERATION, LOSS, OR DESTRUCTION OF 
CITY'S, USERS', OR THIRD PARTIES' APPLICATIONS, CONTENT, 
DATA, PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR 
SYSTEMS. 

10.3.4 Application and Survival. The disclaimer of warranties and limitations of liability 
set forth in this Agreement will apply regardless of the form of action, whether in 
contract, equity, tort, strict liability or otherwise and whether damages were 
foreseeable, and will apply so as to limit the liability of each Party and its 
Affiliates, and their respective employees, directors, subcontractors, and 
suppliers. The limitations of liability and disclaimers set out in this Section will 
survive failure of any exclusive remedies provided in this Agreement. 

ARTICLE XI 

SMALL BUSINESS ECONOMIC DEVELOPMENT ADVOCACY (SBEDA) 

11.1 SBEDA Program. The City has adopted a Small Business Economic Development 
Advocacy Ordinance (the "SBEDA Program"), which is posted on the City's Economic 
Development Department website and is also available in hard copy form upon request to the 
City. In addition to the definitions provided in h e  SBEDA Program, the following definitions 
will apply pursuant to SBEDA Program requirements and this Agreement: 



1 1.1.1 SBEDA Enterprise ("SE"). A corporation, limited liability company, partnership, 
individual, sole proprietorship, joint stock company, joint venture, professional 
association or any other legal entity operated for profit that is properly licensed, as 
applicable, and otherwise authorized to do business in the state of Texas and 
certified pursuant to SBEDA Program requirements. 

Commercially Useful Function. A function performed by an SE when it is 
responsible for supplying goods or for execution of a distinct element of the work 
of a contract and carrying out its responsibilities by actually performing, 
managing and supervising the work involved. To determine whether an SE is 
performing a Commercially Useful Function, the amount of work subcontracted, 
industry practices and other relevmt factors shall be evaluated. Commercially 
Useful Function is measured for purposes of determining participation on a 
contract, not for determination of certification eligibility. 

1 1.1.3 Conduit. An SE that knowingly agrees to pass the scope of work for which it is 
listed for participation, and is scheduled to perform or supply on the contract, to a 
non-SE firm. In this type of relationship, the SE has not performed a 
Commercially Useful Function and the arranged agreement between the two 
parties is not consistent with standard industry practice. This arrangement does 
not meet the Commercially Useful Function requirement and therefore the SE's 
participation does not count toward the SE utilization goal. 

1 1.1.4 SBEDA Plan. The Good Faith Effort Plan ("GFEP"), SBEDA Narrative, List of 
Subcontractors/Suppliers and executed Letters of Intent (all as applicable) that are 
submitted with AT&T's bid for this project Agreement, attached hereto and 
incorporated herein as contained within "Exhibit G". 

11.2 SBEDA Agreement. As part of this Agreement, the Parties agree that: 

11.2.1 The terms of the City's SBEDA Ordinance, as amended, together with all 
requirements and guidelines established under or pursuant to the Ordinance 
(collectively, the "SBEDA Program") are incorporated into this Agreement by 
reference; and 

11.2.2 The failure of' AT&T or any applicable SE to comply with any provision of the 
SBEDA Program shall constitute a material breach of the SBEDA Program and 
this Agreement. 

11.2.3 Failure of AT&T or any applicable SE to provide any documentation or written 
submissions required by the City Managing Department or SBEDA Program 
Office pursuant to the SBEDA Program, within the time period set forth by the 
SBEDA Program Office, shall constitute a material breach of the SBEDA 
Program and this Agreement. 



11.2.4 During the Term of this Agreement, and any renewals thereof, any unjustified 
failure to utilize good faith efforts to meet, and maintain, the levels of SE 
participation identified in AT&T's SBEDA Plan (contained within "Exhibit G") 
shall constitute a material breach of the SBEDA Program and this Agreement. 

11.2.5 AT&T shall pay all suppliers and subcontractors identified in its SBEDA Plan 
(contained within "Exhibit G") in a timely manner for satisfactory work, pursuant 
to and as outlined in Section VII, Paragraph F(2)(e) of the SBEDA Ordinance, as 
amended. Documentation of all billing and payment information applicable to 
SBEDA Plan suppliers and subcontractors shall be submitted by AT&T to the 
City Managing Department. Failure to pay SE in a timely manner or submit the 
required billing and payment documentation shall constitute a material breach of 
this Agreement. 

11.3 Breach of SBEDA Program. The Parties also agree that the following shall constitute a 
material breach of the SBEDA Program and this Agreement: 

11.3.1 Failure of AT&T to utilize an SE that was originally listed at bid opening or 
proposal subinission to satisfy SBEDA Program goals in order to be awarded this 
Agreement, or failing to allow such SE to perform a Commercially Useful 
Function; or 

11.3.2 Modification or elimination by AT&T of all or a portion of the scope of work 
attributable to an SE upon which the Agreement was awarded; or 

11.3.3 Termination by AT&T of an SE originally utilized as a Subcontractor, Joint 
Venturer. Supplier, Manufacturer or Broker in order to be awarded the Agreement 
without replacing such SE with another SE performing the same Commercially 
Useful Function and dollar amount, or without demonstrating each element of 
Modified Good Faith Efforts to do so; or 

11.3.4 Participation by AT&T in a Conduit relationship with an SE scheduled to perform 
work that is the subject of this Agreement. 

11.4 Remedies for Violation of SBEDA Program. The Parties further agree that in addition to 
any other remedies the City may have at law or in equity, or under this Agreement for material 
breach, including the specified remedies available under the SBEDA Program for Alternative 
Construction Delivery Method, the City shall be entitled, at its election, to exercise any one or 
more of the following remedies if AT&T materially breaches the requirements of the SBEDA 
Program: 

1 1.4.1 Terminate this Agreement for default; 

11.4.2 Suspend this Agreement for default; 



11.4.3 Withhold all payments due to AT&T under this Agreement until such violation 
has been fully cured or the Parties have reached a mutually agreeable resolution; 
and/or 

11.4.4 Offset any amounts necessary to cure any material breach of the requirements of 
the SBEDA Program from any retainage being held by the City pursuant to the 
Agreement, or from any other amounts due to AT&T under the Agreement. 

11.4.5 Suspension, Revocation or Modification of SE Certification: The 
SBEDA Program Office may suspend or revoke an offending SE's eligibility for 
Certification, and may suspend its participation from counting toward a project 
goal, based upon such SE's acting as a Conduit, failing to comply with the 
provisions of the SBEDA Program, failing to perform a Commercially Useful 
Function on a project, failing to submit information as required by the SBEDA 
Program Office, submitting false, misleading or materially incomplete statements,. 
documentation or records, or failing to cooperate in investigations. The SBEDA 
Program Office may further modifj the list of areas for which an SE is certified, if 
the SE is routinely failing to submit bids or proposals for work in a particular 
area, or if it becomes apparent that the SE is not qualified to perform work in a 
particular area. 

11.4.5.1 The Parties agree that nothing in the SBEDA Program or that any 
action or inaction by the SBEDA Program Office or the SBEDA 
Program Manager shall be deemed a representation or certification that 
an SE is qualified to perform work in a particular area for the purposes 
of this Agreement. 

11.4.6 Remedies Not Exclusive. Tlze remedies set forth herein slzall be deemed 
cumulative and not exclusive and nzay be exercised successively or concurrently, 
in addition to any other available remedy. 

11.5 Citv Process for Exercising SBEDA Program Remedies. The SBEDA Program Manager 
shall make all decisions regarding the suspension or revocation of an SE's certification as well as 
the duration of such suspension or revocation. The SBEDA Program Manager shall make a 
recommendation to the Managing Department Director regarding appropriate remedies for the 
City to exercise in the event AT&T violates the SBEDA Program. The Managing Department 
Director shall make a recommendation regarding appropriate remedies to the City Manager or 
designee, who shall have final approval regarding the remedy to be exercised except for 
termination of the Agreement. If the recommended remedy is to terminate the Agreement, then 
the Managing Department Director or City Manager, or her designee, shall bring forward the 
recommendation to City Council for final determination. 

11.6 Special Provisions for Extension of Agreements. In the event the City extends this 
Agreement without a competitive Bid or Proposal process, the City Managing Department 
responsible for monitoring the Agreement shall establish the following, subject to review and 
approval by the SBEDA Program Manager: 



1 1.6.1 a SBEDA Utilization Goal for the extended period; and 

11.6.2 a modified version of the Good Faith Efforts ("Modified Good Faith Efforts 
Plan") set forth in the SBEDA Program Ordinance, as amended, if AT&T does 
not meet the SBEDA Utilization Goal; and 

11.6.3 the required minimum Good Faith Efforts outreach attempts that AT&T shall be 
required to document in attempting to meet the SBEDA Utilization Goal. The 
SBEDA Utilization Goal, Modified Good Faith Efforts Plan and the required 
number of minimum Good Faith Efforts outreach attempts shall be added into the 
Agreement extension document. AT&T entering into the extensiop shall either 
meet the SBEDA Utilization Goal or document that it has made the Good Faith 
Efforts to meet the SBEDA Utilization Goal. Failure to do so shall: 

1 1.6.3.1 subject AT&T to any of the remedies listed above; andlor 

11.6.3.2 result in a new bid or proposal request of the Agreement that was 
considered for extension. 

ARTICLE XI1 

SUSPENSION AND TERMINATION 

12.1 Termillation of Agreement. This Agreement may be terminated immediately upon notice 
by either party if the other party becomes insolvent, ceases operations, is the subject of a 
bankruptcy petition, enters receivership or any state insolvency proceeding, or makes an 
assignment for the benefit of its creditors. 

12.2 Termination or Suspension of Services. Regardless of the provisions herein, AT&T will not 
suspend or terminate service to a public safety City Site without the consent of the City. The 
following additional termination provisions apply: 

12.2.1 Fraud or Abuse. AT&T may terminate or suspend an affected service offered 
under this Agreement, following notice to the City and the City's failure to 
remedy verified events where a user or employee: (i) commits a fraud upon 
AT&T through the use of services offered under this Agreement; (ii) utilizes an 
AT&T service offered under this Agreement to commit a fraud upon another 
party; (iii) unlawfully uses an AT&T service; or (iv) abuses or misuses AT&T7s 
network or services. 

12.2.2 Material Breach. If either Party fails to perform or observe any material term or 
condition of this Agreement, including non-payment of charges, and such failure 
continues unremedied for 30 days after receipt of written notice and a reasonable 
opportunity to cure, the non-breaching party may terminate the affected service. 
In addition, AT&T7s fails to comply with the requirements of Section 2.20 
(Escalation for Repeated Network Prpblems), Section 9.7 (Insurance 



Cancellation) and Section 11.3 (Failure to. Comply with SBEDA Plan) will 
constitute a material breach and basis for the City to terminate the Agreement. 

12.2.3 Internet Services. If the City fails to rectify a violation of AT&T's Acceptable 
Use Policy ("AUP") for services provided over or accessing the Internet, within 
five (5) working days after receiving written notice from AT&T, AT&T may 
suspend the applicable portion of the service at the infringing City Site. AT&T 
has the right; however, to suspend or terminate the applicable portion of the 
service immediately when: (i) AT&T's suspension or termination is in response 
to multiple or repeated AUP violations or complaints and the City has failed to 
cure the situation following written notice; (ii) AT&T is acting in response to a 
courtc order or governmental notice that certain conduct mu$ be stopped; or (iii) 
AT&T has notified the City in writing of its reasonable determination: (a) that it 
may be exposed to sanctions, liability, prosecution, or other adverse consequences 
under applicable law if AT&T were to allow the violation to continue; (b) that 
such violation may cause harm to or interfere with the integrity or normal 
operations or security of AT&T's network or networks with which AT&T is 
interconnected or interfere with another customer's use of AT&T services or the 
Internet; or (c) that such violation otherwise presents imminent risk of harm to 
AT&T or AT&T's customers or their respective employees. 

12.3 Materially Adverse Change. If AT&T revises a Service Publication and the revision has a 
materially adverse impact on City, and AT&T does not effect revisions that remedy such 
materially adverse impact within 30 days after notice from City, then City may, as City's sole 
remedy, elect to terminate the affected Service Components on 30 days' notice to AT&T, given 
not later than 120 days after City first learns of the revision to the Service Publication. However, 
a revision to a Service Publication will not be considered materially adverse to City if it changes 
prices that are not fixed (stabilized) in a Pricing Schedule or if the price change was mandated by 
a governmental authority. In addition to the termination rights herein, AT&T will work with the 
City to transition affected services to alternative services or otherwise reconfigure City services 
to meet the needs of the City consistent with the terms of this Agreement. In no event will the 
City be liable for any termination charges, special charges, build out costs, or other extraordinary 
charges as a result of the transition to alternative services or reconfiguration of City services 
necessitated by this section. For purposes of this Agreement, "Service Publications" is defined 
as Service Guides, the AUP, guidebooks and tariffs. 

12.4 Withdrawal of Services. Notwithstanding the Pricing Schedules found in Exhibit H, and 
unless applicable law or regulation mandates otherwise, AT&T may discontinue providing a 
service upon 12 months' notice, or a sen~ice component upon 120 days' notice, but only where 
AT&T generally discontinues providing the service or Service Component to similarly-situated 
customers. In such case, AT&T will work with the City to migrate affected services to an 
alternative service or otherwise reconfiguration of City services to meet the needs of the City 
within the notice period, and will not discontinue the service or Service Component until the 
transition to an alternative service has been accomplished. In no event will the City be liable for 
any termination charges, special charges, build-out costs, or other extra ordinary charges as a 
result of the transition to alternative services or reconfiguration of City services necessitated by 

. this Section. 



12.5 Effect of Termination. Termination by either Party of a service does not waive any other 
rights or remedies a Party may have under this Agreement. Termination or suspension of a 
service will not affect the rights and obligations of the Parties regarding any other service. If a 
service or service component is terminated by AT&T causing a material adverse impact of City 
services, the City will pay all amounts incurred prior to the effective date of termination, subject 
to the remedies and procedure outlined in Section 12.3 (Material Adverse Change). 

12.6 Termination and Cancellation Charges. Termination and cancellation charges will apply as 
provided in the Pricing Schedules attached in Exhibit H. 

12.7 Appr~riations; Funding. By executing this Agreement, the City warrants that it has funds 
appropriated and available to pay all amounts due thereunder through the end of the City's current 
fiscal period. The City further agrees to request all appropriations and funding necessary to pay for 
the services for each subsequent fiscal period through the end of the term of the Agreement. In the 
event the City is unable to obtain the necessary appropriations or funding for the services provided 
under this Agreement, the City may terminate the Agreement without liability for the termination 
charges set forth in Section 12.6 upon the following conditions: (i) the City has taken all actions 
necessary to obtain adequate appropriations or funding; (ii) despite the City's best efforts funds 
have not been appropriated and are otherwise unavailable to pay for the services; and (iii) the City 
has negotiated in good faith with AT&T to develop revised terms, an alternative payment schedule 
or a new Agreeinent to accommodate the City's budget. The City must provide AT&T thirty (30) 
days' written notice of its intent to terminate the Agreement under this Section. Termination of the 
Agreement for failure to obtain necessary appropriations or funding shall be effective as of the last 
day for which funds were appropriated or otherwise made available. If the City terminates this 
Agreement under this Section, the City agrees as follows: (i) it will pay all amounts due for 
services illcurred through date of termination, and reimburse all unrecovered non-recuning charges; 
and (ii) upon re-appropriation of funds by the City Council, services will be reinstated pursuant to 
this Agreement. 

ARTICLE XI11 

NIISCELLANEOUS PROVISIONS 

13.1 Assiment.  AT&T shall not assign t h s  Agreeinent or any right or privilege contained herein 
or mortgage, pledge or hypothecate any interest or right granted by this Agreement or grant any of 
the foregoing without the prior written consent of City and any such grant of any of the foregoing 
shall be void and of no effect. The City acknowledges, however, that certain affiliated companies of 
AT&T will provide services and products to the City under this Agreement and their participation in 
the provision of services and products will not be deemed an assignment of rights under the 
Agreement. 

13.2 Relationship of Parties. The relationship created by this Agreement is that of principal and 
independent contractor. No provision of this Agreement shall be construed in such a way as to 
constitute AT&T and the City joint ventures or partners fiom a legal perspective, or to make AT&T 
an agent of the City, or to make the City liable for the debts of AT& T. No officers, employees, 



agents, servants, affiliated companies or independent contractors of AT&T shall at any time be 
deemed to be employees, servants or agents of City for any purpose whatsoever. AT&T shall 
require all such persons to refrain from making any representation by word or act whereby it might 
be understood or believed that they are employees, servants or agents of City. 

13.3 Aaeement Documents. This Agreement shall consist of the following documents: (1) This 
Agreement; (2) Exhibit A - List of Wired Services Used by City (as provided in the RFCSP); (3) 
Exhibit B - List of City Facilities Eligible for Ethernet Service (as provided in the RFCSP); (4) 
Exhibit C - List of City Facilities Eligible for Broadband Service (as provided in the RFCSP); (5) 
Exhibit D - General and Technical Requirements of Communications Services and Products; (6) 
Exhibit E - Price List for Communications Services and Products; (7) Exhibit F - Service Level 
Agreements; (8) Exhibit G - AT&T's SBEDA Plan; (9,) Exhibit H - Pricing Schedules for 
Communications Services and Products. The terms and conditions governing the service provided 
by AT&T to the City are set forth in this Agreement and the following additional documents: 

13.'3.1 Pricing Schedules. A Pricing Schedule (including related attachments) identifies the 
services AT&T has contracted to provide the City under the Agreement as set out in 
Exhibit H. 

13.3.2 Tariffs and Guidebooks. "Tariffs" are documents containing the standard 
description, pricing, and other terms and conditions for a service that AT&T files 
with regulatory commissions. "Guidebooks" are documents containing the standard 
descriptions, pricing, and other conditions for a service that were, but no longer are, 
filed with regulatory commissions. Tariffs and Guidebooks may be found at 
att.com/servicepublications or other locatioils AT&T may designate. 

13.3.3 Acceptable Use Policil. AT&T's Acceptable Use Policy ("AUP") applies to 
services provided over or accessing the Internet. The AUP may be found at 
att.com/aup, or other locations AT&T may designate. 

13.3.4 Service Guides. The description, pricing, and other terms and conditions for the 
services not covered by a Tariff or Guidebook may be contained in a Service Guide, 
which may be found at att.com/servicepublications or other locations AT&T may 
designate. 

13.4 Priorh of Documents. The order of priority of the documents is as follows: the Agreement; 
Pricing Schedules, the AUP; and Tariffs, Guidebooks and Service Guides. In the event of a conflict 
between this Agreement and the terms of a Pricing Schedule, and other docurnents referenced 
therein, the Agreement will control. 

13.4.1 Exception to Priority of Documents. The priority of documents set out in Section 
13.4 shall not apply to the Pricing Schedule for AT&T Equipment-Related Services 
and Equipment Resale. For this Pricing Schedule only, the priority of docurnents is 
the following: the Pricing Schedule; the Agreement; the AUP; and Tariffs, 
Guidebooks and Service Guides. 

13.5 Execution by Affiliates. An AT&'I Affiliate may sign a Pricing Schedule referencing this 
Agreement in its own name and such Affiliate contract will be a separate, but associated, coiltract 



incorporating the terms of this Agreenlent with respect to that Pricing Schedule. AT&T will 
arrange to have its respective Affiliates comply with this Agreement regardless of whether an 
Affiliate has signed a Pricing Schedule. 

13.6 Advertising of Names. Except as otherwise permitted by this Agreement, AT&T shall not 
itself and shall not permit any of its subsidiaries or affiliates to advertise or promote in any way its 
own name or business or the name or business of any of its subsidiaries or affiliates in City 
Facilities or on the streets and sidewalks adjacent to City Facilities or use the name of City Facilities 
once identified or any variations thereof in any advertising, promotional or informational material, 
literature or publicity or on any letterhead or in any way advertise or publicize this Agreement, the 
transactions provided for herein and the relationships created thereby without City's prior written 
approval. No public announcement, to the press, Rr otherwise, of the transactions provided for 

c 

herein shall be made by AT&T or City unless the same shall have been previously approved in 
writing by both AT&T and City. 

13.7 Notices. Notwithstanding any other provision contained in this Agreement, notices, approvals 
or other cornrnunications provided for herein shall be validly given or made if in writing and 
delivered by hand or mailed registered or certified return receipt requested (postage prepaid, and 
with a copy mailed simultaneously by first class mail) as follows: 

To AT&T: 
AT&T Corp. 
Attn: Account Team for City of San Antonio 
1 0 1 0 North Saint Mary's Street 
San Antonio, Texas 782 15 

To City: 
City of San Antonio 
Information Technology Services Department 
Attn: Kevin Goodwin 
P.O. Box 839966 
San Antonio, Texas 78283-3966 

With Copy to: 
City Clerk 
City of San Antonio 
P.O. Box 839966 

. San Antonio, Texas 78283-3966 

Alternatively, notice shall be mailed to such other address or addresses as may be specified by either 
Party hereto by written notice delivered to the other as provided herein. Any such notice if sent in 
accordance with this section shall be deemed delivered in all events w i h n  five (5) days following 
the deposit thereof in the U.S. mails as above provided. 

13.8 Non-Waiver. A waiver by either Party of a breach of any of the terms, conditions, covenants 
or guarantees of this Agreement shall not be construed or held to be a waiver of any succeeding or 
preceding breach of the same or any other term, condition, covenant or guarantee herein contained. 



Further, any failure of either Party to insist in any one or more cases upon the strict performance of 
any of the covenants of this Agreement, or to exercise any option herein contained, shall in no event 
be construed as a waiver or relinquishment for the future of such covenant or option. In fact, no 
waiver, change, modification or discharge by either Party hereto of my provision of this Agreement 
shall be deemed to have been made or shall be effective unless expressed in writing and signed by 
the Party to be charged. In case of City, such cl~anges must be approved by the San Antonio City 
Council. No act or omission by a Party shall in any manner impair or prejudice any right, power, 
privilege, or remedy available to that Party hereunder or by law or in equity, such rights, powers, 
privileges, or remedies to be always specifically preserved hereby. 

13.9 Force Maieure. In the event that either Party hereto is prevented from fully and timely 
perfomzing any of its obligations hereunder due to acts of a public enemy or restriction by 
govemnlental authority, unavailability of materials, civil unrest, floods, hurricanes, tornadoes, 
earthquakes or other severe weather conditions, fue, explosion, cable cuts that are not caused by 
AT&T, its Affiliates or subcontractors, power blackout, earthquake, strike, embargo, labor disputes, 
acts of civil or military authority, war terrorism, acts of a public enemy, acts or omissions of carriers 
or suppliers that are not the result of AT&TYs failure to make payment thereto, acts of regulatory or 
governmental agencies, or acts of God (individually a "Force Majeure event"); such Party shall be 
relieved of the duty to perform such obligation until such time as the Force Majeure event has been 
alleviated; provided, that upon the removal of the Force Majeure event, the obligation prevented 
from being fulfilled will be autoinatically reinstated without the necessity of any notice whatsoever. 

13.10 Non-Binding Mediation. Prior to filing suit, the Parties to this Agreement shall use non- 
binding mediation to resolve any controversy, claim or dispute arising under this Agreement, 
expressly excluding disputes involving the applicability or effect of superior laws, the 
constitutionality of any requirement in this Agreement or the preemptive effect of federal law. 

13.10.1 Initiation of Mediation. To initiate non-binding mediation, a Party shall give 
written notice to the other Party. In the mediation process, the Parties will try to 
resolve their differences voluntarily with the aid of an impartial mediator, who 
will attempt to facilitate negotiations. The mediator will be selected by agreement 
of the Parties. If the Parties cannot agree on a mediator, a mediator shall be 
designated by JAMSIEndispute at the request of either Party. Any mediator so 
designated must be acceptable to both Parties. 

13.10.2 Mediation Process. The mediation will be conducted as specified by the mediator 
and agreed upon by the Parties. The Parties agree to discuss their differences in 
good faith and to attempt with the assistance of the mediator, to reach an amicable 
resolution of the dispute. Any findings by the mediator shall be a non-binding 
determination. The mediation will be treated as a settlement discussion and 
therefore will be confidential in accordance with Texas Civil Practices and 
Remedies Code, Section 154.073. The mediator may not testify for either Party in 
any later proceeding relating to the dispute. No recording or transcript shall be 
made of the mediation proceedings. Each Party will bear its own costs in the 
mediation. The fees and expenses of the mediator will be shared equally by the 
Parties. 



13.1 1 Governing Law and Venue. This Agreement shall be construed and enforced in accordance 
with the laws of the State of Texas. In the event of a legal dispute between the Parties concerning 
this -Agreement, that cannot be resolved through mediation and ends in litigation, venue shall be 
exclusive in Bexar County, Texas. 

13.12 Partial Invalidity. If any term or provision of this Agreement shall to any extent be held 
invalid or unenforceable by a court of competent jurisdiction, the remaining terms and provisions of 
this Agreement shall not be affected thereby, and each remaining term and provision of this 
Agreement shall remain valid and be enforceable to the fullest extent permitted by law. 

13.13 Terminoloav. All personal pronouns used in this Agreement, whether used in the 
masculine, feminine or neuter gende;, shall include all other genders; the singular shall include the 
plural; and the plural shall include the singular. Titles of Articles and Sections in this Agreement 
are for convenience only, and neither limit nor amplify the provisions of this Agreement, and all 
references in this Agreement to Articles, Sections or Subsections thereof shall refer to the 
corresponding Article, Section or Subsection of this Agreement unless specific reference is made to 
the articles, sections or subsection of another document or instrument. 

13.14 Citv Approval. Whenever in this Agreement a provision calls for the approval of the City or 
any decision or other exercise of discretion by the City, it is hereby expressly agreed unless 
provided otherwise that such approval, decision or discretion shall mean the approval, decision or 
discretion of the Chef Technology Officer, or his designee. 

13.15 Conflict of Interest. The City of San Antonio Ethics Code prohibits contracts between the 
City and its local public officials, employees and agents from being either officers or employees 
of City or any City agency such as City-owned utilities. It further prohibits AT&T's officers, 
employees and agents from having a prohibited financial interest in an Agreement with the City. 
A prohibited financial interest means a City officer or employee, his or her parent, child or 
spouse, a business entity in which the officer or employee, or his or her parent, child or spouse, 
directly or indirectly, owns ten percent (10%) or more of the voting stock or shares of the 
business entity; or ten percent (1 0%) or more of the fair market value of the business entity; or a 
business entity of which any individual or entity above listed is a subcontractor on a City 
contract, a partner, or a parent or subsidiary business entity. AT&T warrants that it has disclosed 
whether there are any existing or potential conflicts of interest related to this provision and that it 
has completed a Discretionary Contracts Disclosure Form as required by the RFCSP. 

13.16 Counterparts. This Agreement may be executed in two counterparts, each of which shall 
be deemed an original and constitute one and the same instrument. 

1 3.17 Legal Authority. The signer of this Agreement for AT&T represents, warrants, assures 
and guarantees that he has full legal authority to execute this Agreement on behalf of the AT&T 
and to bind AT&T to all of the terms, conditions, provision and obligations herein contained. 

1 3.18 Entire Aaeement. This Agreement contains the entire' ut~derstanding between the Parties 
and may not be modified except by written instrument executed by both Parties hereto. No prior or 
contemporaneous oral or written agreements, bid solicitation, bid responses or other materials shall 
be binding on the Parties unless expressly incorporated herein by reference. 



Signatures Appear on Next Page. 



EXECUTED in multiple counterparts, each of which shall be deemed an original as of the 
day of ,2009. 

CITY OF SAN ANTONIO, TEXAS AT&T CORP. 
A MUNICIPAL CORPORATION A DELAWARE CORPORATION 

By: By: 

Sheryl L. Sculley [Insert Name] C 

City Manager [Insert Title] 

Date: Date: 

APPROVED AS TO FORM: 

City Attorney 

ATTACHMENTS: 

EXHLBIT "A" - List of Wired Services Use by City 
EXHIBIT "B" - List of City Facilities Eligible for Ethernet Service 
EXHIBIT "C" - List of City Facilities Eligible for Broadband Service 
EXHIBIT "D" - General and Technical Requirements of Services and Products 
EXHIBIT "Em - Price List for Services and Products 
EXHIBIT "F" - Service Level Agreements for Services and Products 
EXHIBIT "G" - AT&T's SBEDA Plan 
EXHIBIT "H" - AT&T Pricing Schedules for Services and Products 



EXHIBIT A 
List of Wired Services Used by City 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 I 
I .  T v ~ e  of  Service I Count I I 

I Business Measured Line 1 52 1 I 

Business Multiline 304 '-1 
Business Single Line I 857 

I I 

Service Address 
100 MONTANA 
1000 AUSTIN HWY 
10700 NACOGDOCHES RD 
11 5 AUDITORIUM CIR I 2282100149 01 1 Business Measured Line 

 xis sting Circuit Number 
2252101791 01 
82421 0451 3 01 

12200 SE LOOP 41 0 

202 E NLIEVA 
203 S ST MARY'S 
21 5 S SAN SABA 
2412 NACOGDOCHES RD 
31 9 W TRAVIS ST 

Description 
Business Measured Line 
Business Measured Line 

62821 01 339 01 1 Business Measured Line 

64621 09604 01 I Business Measured Line 

22321 02959 01 
3542103571 01 
21 221 06850 01 
80521 09357 01 -- 
2232106414 01 

Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 

3340 FREDERICKSBLIRG RD 

361 0 N ST MARY'S 
4701 SAN PEDRO AVE 
512 BRACKENRIDGE 
51 5 S FRlO 
5200 MCCULLOUGH AVE 
600 E MARKET ST 
7461 CALLAGHAN RD 
8001 N NEW BRAUNFELS AVE 
950 E HILDEBRAND AVE 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 

- - - 

9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 

Alexander Utility Engineering Confidential 8/17/2007 

Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 

9700 AIRPORT BLVD 8292104909 01 BusinessMeasuredLine 

- 
73821 00623 01 
73821 00426 01 -- 
7352104879 01 
73621 06298 01 
82821 06623 01 
4722100628 01 
82621 04834 01 
22421 02325 01 
3422107973 01 
82421 04201 01 
8292100059 01 
82921 001 35 01 
8292101226 01 
8292101443 01 
8292101533 01 
82921 01 655 01 
82921 04002 01 -- 

9700 AIRPORT BLVD 
9800 AIRPORT BLVD 
9800 AIRPORT BLVD 
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- 

82921 051 11 01 
82921 08002 01 
8292108525 01 
82921 08556 01 

Business Measured Line 
Business Measured Line 
Business Measured Line 
Business Measured Line 

8292108801 01 
8052100176 01 
80521 00476 01 

Business Measured Line 
Business Measured Line 
Business Measured Line 



Exhibit A 
Group I 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

115 AUDITORIUM CIR 
11 5 AUDITORIUM CIR 
1 15 AUDITORIUM CIR 
11 5 AUDITORIUM CIR 
1 15 AUDITORIUM CIR 
1214 E CROCKETT ST 
1214 E CROCKETT ST 
1226 NW 18TH ST 
1226 NW 1 8TH ST 
1226 NW 18TH ST 
1226 NW 18TH ST 
1226 NW 18TH ST 
1226 NW 18TH ST 
1226 NW 18TH ST 
1226 NW 1 8TH ST 
1226 NW 1 8TH ST 

Alexander Utility Engineering Confidential 811 712007 

27121 09200 301 
271 21 09200 401 
271 21 09200 501 
271 21 09200 601 
271 21 09200 701 
2262106912 01 
22621 0691 5 01 
73721 00051 01 
73721 00052 01 

1302 N ZARZAMORA 
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73721 00053 01 
7372100701 01 
73721 00702 01 
7372100703 01 
73721 01 054 01 
73721 01 055 01 
73721 01 056 01 

7332109355 01 1 Business Multiline 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

1302 N ZARZAMORA 1 7332100101 01 Business Multiline 



11 502 FITCH ST 
- 

97721 08464 01 ] ~us iness Multiline 1 

Exhibit A 
Group 1 

SMALL VOICE - GROUP I 

- - 

Alexander Utility Engineering Confidential 811 712007 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline --- 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

1302 N ZARZAMORA 
131 5 SAN PEDRO AVE 
131 5 SAN PEDRO AVE 
1325 N FLORES ST 
1325 t\l FLORES ST 
1325 N FLORES ST 
1325 N FLORES ST 
1325 N FLORES ST 

~p 

1325 N FLORES ST 
1325 N FLORES ST 
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73321 09702 01 
7332101454 01 
73321 01 599 01 

1 2992101604 01 
29921 01 881 01 
2992101926 01 
29921 01 930 01 
29921 05035 01 
29921 05036 01 
29921 05037 01 -- 

Business Multiline 
Business Multiline 
Business Multiline 

I Business Multiline 
Business IMultiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Busmess Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

,Business Multiline 
Business Multiline - 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

1503 SAN PEDRO AVE 
1802 NE LOOP410 
1802 NE LOOP 410 
1804 BLANCO RD 
1804 BLANCO RD 
1804 BLANCO RD 
200 N PARK BLVD 
200 N PARK BLVD 
202 SBC CENTER PKWY 
202 SBC CENTER PKWY 
210 N RIO GRANDE 
21 0 N RIO GRANDE 
210 N RIO GRANDE 
210 N RIO GRANDE 1 
21 0 N RIO GRANDE 
210 hl RIO GRANDE 
21 10 NOGALITOS ST 
21 10 NOGAI-ITOS ST 
2200 W COMMERCE ST - 
2200 W COMMERCE ST 
2322 BUENA VISTA 
2322 BUENA VISTA 
2322 BUENA VISTA 
2322 BUENA VISTA 
2322 BUENA VISTA 
2322 BUENA VISTA 
2322 BUENA VISTA 
2322 BUENA VISTA 

141 0 GUADALUPE ST 
1430 W DURANGO BLVD 
1430 W D L I R A N ~ V D  
1502 FlTCH ST 
1502 FlTCH ST 
1502 FlTCH ST 

73221 01 225 01 
82421 07355 01 
8242107361 01 
73321 05056 01 
73321 05330 01 
73321 05676 01 
22521 00331 01 

1 2252100332 01 
22621 06721 01 
22621 06744 01 
22421 07981 01 
22421 07986 01 
22421 07987 01 
22421 07988 01 -- 
47521 09557 01 
47521 09558 01 
5322104265 01 
53221 04900 01 
2252101614 01 
22521 01 669 01 
2252101828 01 
22521 01 870 01 
22521 01 894 01 
22521 06601 01 
22521 06603 01 
29921 04492 01 
29921 04509 01 
29921 04638 01 

1325 N FLORES ST 
1325 N FLORES ST 
1410 GUADALUPE ST 

29921 05038 01 
2992105162 01 
2122102275 01 
21 221 04820 01 I Business Multiline 
22621 08541 01 
22621 08547 01 
92421 04862 01 
92421 04863 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

92421 04864 01 Business Multiline 



Exhibit A 
Group I 

SMALL VOICE - GROUP I 

- 

240 E HOUSTON ST 
240 E HOUSTON ST 
2513 KENNEDY CIR 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

2322 BUEIVA VISTA 
233 BUSHNELL 
233 BUSHNELL 
240 E HOUSTON ST 

29921 04705 01 
7322101639 01 
7322108369 01 
2712109601 01 
2712109604 01 
2712109607 01 
53221 02279 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

2513 KENNEDY CIR 
2802 MARTIN LUTHER KING DR 
2802 MARTIN LUTHER KING DR 
2802 MARTIN LUTHER KING DR 
2803 HUNTER BLVD 

(3141 CULEBRA RD 43621 07666 01 l~us iness  Multiline 

Business Multiline 
Business Multiline 
Business Multiline 

2513 KENNEDY CIR 1 5322105765 01 
5322109103 01 
35921 08249 01 
3592108825 01 
35921 08882 01 
92221 07372 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

IBusiness Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
- Business Multiline 
Business Multiline 
Business Multiline 

12803 HUNTER BLVD 1 9222107399 01 

302 DORA 

Business Multiline 

2805 E COMMERCE ST 
2805 E COMMERCE ST 
2805 E COMMERCE ST 
2805 E COMMERCE ST 

73121 09968 01 / Business Multiline 
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2232109224 01 
22321 09225 01 
22621 07303 01 
22621 07304 01 

3002 E SOUTHCROSS / 53321 001 56 01 l~us iness  Multiline 

3222 CULEBRA RD 
3222 CLILEBRA RD 
3350 E COMMERCE ST 
3350 E COMMERCE ST 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
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3002 E SOUTHCROSS 

302 DORA / 7312109980 01 Business Multiline 

2805 E COMMERCE ST 1 2262107305 01 

53321 001 87 01 1 Business Multiline 

302 DORA 
302 DORA 
302 DORA 

- 

43221 06783 01 
43221 06786 01 
2252107801 01 
2252107824 01 
73621 04746 01 
73621 051 34 01 

2805 E COMMERCE ST 

3002 E SOUTHCROSS 1 5332104328 01 J~us iness  Multiline 

73621 01 536 01 Business Multiline 
73621 01 537 01 Business Multiline 
73621 01 540 01 - 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

22621 081 14 01 

302 DORA 
302 DORA 
3107 N ST MARY'S 
31 07 N ST MARY'S 
31 07 N ST MARY'S 
31 07 N ST MARY'S 
3141 CULEBRA RD 
3141 CULEBRA RD 

2805 E COMMERCE ST ( 2262108115 01 
2805 E COMMERCE ST 
2805 E COMMERCE ST 
2805 E COMMERCE ST 

A 
2809 BROADWAY 

7362102042 01 
73621 02043 01 
7372101966 01 
73721 01 967 01 
73721 01 968 01 
7372101969 01 
4362107600 01 
43621 07605 01 

22621 081 16 01 
2262108561 01 
22621 08562 01 
22621 08564 01 
- 

8262109041 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

3141 CULEBRA RD I 4362107633 01 

2809 BROADWAY ! 8262109510 01 

Business Multiline 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
41 34 HARRY WURZBACH 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

41 34 HARRY WURZBACH / 8282102587 01 

4344 THOUSAND OAKS 
4412 CALLAGHAN RD 
4412 CALLAGHAN RD 

73621 09896 01 
73821 03416 01 
73821 03486 01 
73821 03548 01 
73821 03549 01 
82821 02569 01 

4204 GARDENDALE 
4204 GARDENDALE 
4204 GARDENDALE 
4344 THOUSAND OAKS 
4344 THOUSAND OAKS 

65521 08288 01 l~usiness Multiline 
43621 05042 01 1 Business Multiline 
43621 05689 01 1 Business Multiline 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

69221 00463 01 
69221 00538 01 
69221 01 826 01 
65521 08208 01 
65521 08287 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

4412 CALLAGHAN RD 43621 05775 01 
4412 CALLAGHAN RD I 4362105777 01 

471 9 S ZARZAMORA 

461 8 THOUSAND OAKS 
461 8 THOUSAND OAKS 
471 9 S ZARZAMORA 
471 9 S ZARZAMORA 

92221 0961 7 01 IBusiness Multiline 

471 9 S ZARZAMORA 
471 9 S ZARZAMORA 
506 DOLOROSA 
'506 DOLOROSA 
506 DOLOROSA 

65721 05205 01 
65721 07988 01 
92221 00986 01 
92221 0496 1 01 

471 9 S ZARZAMORA / 9222109631 01 l~usiness Multiline 
471 9 S ZARZAMORA I 9272109631 01 1 Business Multiline 

506 DOLOROSA 

92721 09702 01 
92721 09746 01 
22521 01 483 01 
22521 01487 01 
35421 03023 01 
35421 031 00 01 !Business Multiline 

506 DOLOROSA 
506 DOLOROSA 
506 DOLOROSA 
51 02 OLD PEARSALL RD 
5102 OLD PEARSALL RD 
51 02 OLD PEARSALL RD 
51 1 CASTROVILLE RD 
51 1 CASTROVILLE RD 
51 5 CASTROVILLE RD 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

51 5 CASTROVILLE RD 
'5245 INGRAM RD 
5245 INGRAM RD 
530 HEIMER RD 
530 HEIMER RD 

(600 E MARKET 22321 08729 01 (~us iness  Multiline 

506 DOLOROSA 

35421 03654 01 
35421 03688 01 
35421 03822 01 
67521 03040 01 
6752103041 01 
67521 03042 01 
43521 02352 01 
43521 02353 01 
43421 06394 01 

5825 CALLAGHAN RD 
5825 CALLAGHAN RD 
5825 CALLAGHAN RD 
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Business Multiline 
Business Multiline 
Business lblultiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

43421 06395 01 
4312102544 01 
4312102545 01 
49621 0631 5 01 
49621 0631 6 01 

35421 03208 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

68221 02723 01 
68221 02724 01 
68221 02771 01 

Business Multiline 
506 DOLOROSA 1 3542103293 01 
506 DOLOROSA 1 3542103653 01 

Business Multiline 
Business Multiline 
Business Multiline 

Business Multiline 
Business Multiline 



Exhibit A 
Group 1 

SMALL VOICE - GROUP 1 

600 E MARKET 
600 E MARKET 
61 11 ROSEDALE 

Business Multiline 
Business Multiline 
Business Multiline 

600 E MARKET 
600 E MARKET 
600 E MARKET 

22321 08808 01 
22321 08928 01 
29921 01302 01 
2992101359 01 
29921 01 390 01 
34421 02373 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business IMultiline 
Business Multiline 
Business Multiline 
Business Multiline 

61 1'1 ROSEDALE 
630 S GEN MCMLILLEN 
630 S GEN MCMULLEN 
630 S GEN MCMULLEN 
630 S GEN MCMULLEN 
630 S GEN MCMULLEN 
630 S GEN MCMULLEN 
630 S GEN MCMULLEN 43521 09774 01 I ~us iness Multiline 

Business Multiline 

Business Multiline 
Business Multiline 
Business Multiline 

34421 02374 01 
43521 01 022 01 
43521 0391 2 01 
43521 03922 01 
43521 09771 01 
43521 09772 01 
43521 09773 01 

630 S GEN MCMULLEN 
630 S GEN MCMULLEN 
6307 SUN VALLEY 
6307 SUN VALLEY 

645 S MAIN AV 
645 S MAIN AV 
6723 S FLORES ST 
6723 S FLORES ST 
6723 S FLORES ST 
6723 S FLORES ST 
6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
7121 US HWY 90 W 
7121 US HWY 90 W 
7452 W MILITARY DR 
7452 W MILITARY DR 
7452 W MILITARY DR 
7452 W MILITARY DR 
7452 W MILITARY DR 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
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7902 S FLORES ST 9242103189 01 Business Multiline 
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4362100155 01 
43621 09804 01 
67421 0841 0 01 
67421 08472 01 

1 22421 01 684 01 ( ~us iness Multiline 

7902 S FLORES ST 
7902 S FLORES ST 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

22421 01 685 01 
92421 0031 4 01 
9242100396 01 
92421 00879 01 
92421 05868 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

635 LONE STAR BLVD 1 2202101865 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

9322100062 01 
93221 03795 01 

635 LONE STAR BLVD 
635 LONE STAR BLVD 
635 LONE STAR BLVD 

Business Multiline 
Business Multiline 

22021 01 926 01 
22021 01 942 01 
22021 03578 01 

I 521 21 0671 9 01 IBusiness Multiline 
52121 06730 01 
68021 0381 1 01 
68021 03812 01 
68021 03826 01 
68021 03827 01 
68021 03862 01 
67921 06506 01 
67921 06508 01 
64521 04480 01 
64521 04481 01 
67321 06297 01 
6742101622 01 
6742101634 01 
92421 02551 01 
9242 1 02552 0 1 
92421 02553 01 
92421 02590 01 -- 
9242102783 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 
7978 W MILITARY DR 67321 01492 01 1 Business Multiline 
7978 W MILITARY DR 6732109808 01 1 Business Multiline 
8005 CROUCH RD 53421 01 300 01 1 Business Multiline 
8005 CROUCH RD 53421 01769 01 1 Business Multiline 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

8005 CROUCH RD 1 5342101847 01 

- - 

802 PECAN VALLEY DR - 
802 PECAN VALLEY DR 
802 PECAN VALLEY DR 
802 PECAN VALLEY DR 

801 E HOUSTON ST 
801 E HOUSTON ST 
801 E HOUSTON ST 
802 PECAN VALLEYDR 

802 PECAN VALLEY DR 
803 CASTROVILLE RD 
803 CASTROVILLE RD 
8220 LINDBERGH LANDING 
8220 LINDBERGH LANDING 
8220 LINDBERGH LANDING 
8235 I\IIISSION RD 

22321 01 830 01 -- 
2232101838 01 
22321 01 839 01 
3332103607 01 

- 

33321 0361 2 01 
337210751 1 01 
33721 0751 3 01 
33721 0751 7 01 

- - 

8235 MISSION RD 
- 

8235 MISSION RD 
8250 VISTA COLINA 
8250 VISTA COLINA 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

33721 0751 8 01 
43421 03883 01 
43421 03884 01 
53221 07350 01 

831 3 CADMUS 
8313 CADMUS 
831 3 CADMUS 
831 3 CADMUS 
831 3 CADMUS 
831 3 CADMUS 
8535 MISSION RD 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

92321 08382 01 
92321 08450 01 
69521 05050 01 
6952105053 01 

- - - - 

8535 MISSION RD 
900 ISOM RD 
900 ISOM RD 
901 1 POTEET JOURDANTON FWY 

53221 07389 01 ~us iness  Multiline 
53221 07584 01 /Business Multiline 
92321 00272 01 (~us iness  Multiline 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

9272101426 01 
92721 01 427 01 
9272107976 01 
92721 07977 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

925104358 01 
3412102267 01 
3412102390 01 
9212101 178 01 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 

901 1 POTEET J O U R D A ~ O N  F~ 1 92421 051 35 01 Business Multiline 
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92721 07978 01 I Business Multiline 
92721 07979 01 1 ~us iness  Multiline 
92321 04357 01 1 Business Multiline 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

9212101179 01 
, 92121 09421 01 

9212109568 01 
9242 1 02294 01 
92421 05035 01 
9242105069 01 

901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
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901 1 POTEET JOURDANTON FWY 

92421 09032 01 Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

901 1 POTEET JOURDANTON FWY 1 92421 09033 01 
901 1 POTEET JOURDANTON FWY 1 9242109034 01 

92421 051 20 01 Business Multiline 

901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 
91 1 CASTROVILLE RD 

92421 09035 01 
92421 09036 01 
43421 00077 01 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 

L 

Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 
Business Multiline 

91 1 CASTROVILLE RD 
91 1 CASTROVILLE RD 
91 1 CASTROVILLE RD 
91 1 OLD US HWY 90 W 
911 OLD US HWY 90 W 
911 OLD US HWY 90 W , 

- 
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43421 02881 01 
43421 04363 01 
43421 04579 01 
43321 03270 01 
43321 0 3 2 7 9 0 1  
4332103281 01 

Business Multiline 
Business IVlultiline 
Business Multiline 

9151 GRlSSOiVl RD 
91 51 GRISSOM RD 
9680 MENCHACA RD 

- - 

1023 N PINE 
103 ARTS CRAFTS WAY 
10303 TOOL YARD 
10303 TOOL YARD 
10303 TOOL YARD 
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68421 05251 01 
68421 05273 01 
3722109124 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

102 PAL0 ALTO RD ( 6782100431 01 

9680 MENCHACA RD 

102 W WHITE AV 

1 27021 09640 01 -- 
92421 01 503 01 
5902104507 01 
65021 001 72 01 
65021 00754 01 -- 

37221 091 46 01 I Business Multiline 

9242107736 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

10303 TOOL YARD - 
10303 TOOL YARD 
1031 5 WETMORE 
1033 ADA ST 
1033 ADA ST 
1038 NEW LAREDO HWY 
10440 PERRIN BEITEL 
105 PLAZA DE ARMAS 
105 PLAZA DE ARMAS 
105 PLAZA DE ARMAS I 

100 BOWlE ST 
100 BOWlE ST , 
100 E EUCLID 
100 MONTANA 
100 MONTANA 

102 W WHITE AV 1 9242107847 01 

I 6502104783 01 
65021 0 4 8 6 7 7  
82621 031 79 01 
5342106271 01 
53421 06350 01 
92221 031 1 1 01 
65621 05871 01 
22321 02554 01 
22321 05562 01 
2242100601 01 

1023 ADA ST 
1023 ADA ST 
1023 N PINE 

2122107351 01 
2712109036 01 
22721 081 01 01 
22521 06274 01 
5342107959 01 -- 

53321 00041 01 
53421 06756 01 
2122105002 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

1000 E OLMOS DR 
1000 E OLMOS DR 
1000 E OLMOS DR 
10000 JOHN SALINDERS 
101 E JOSEPHINE 
101 W SOUTHCROSS 
101 1 GILLETTE BLVD 
1011 LOCKE 
10124 WURZBACH RD 
1013 RlTTlMAN RD 
1013 RlTTlMAN RD 

82221 04229 01 
82221 08424 01 
8282101 542 01 
80521 09065 01 
4752109551 01 
9272107795 01 
9212100681 01 
22521 05445 01 
69721 09249 01 
80421 02096 01 
80421 02276 01 

1013 RlTTlMAN RD 1 8052108479 01 
101 3 RlTTlMAN RD 8262108239 01 
102 N COLORADO ST 1 2252101745 01 
102 PAL0 ALTO RD 1 6782100099 01 
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SMALL VOICE - GROUP 1 
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107 W RAMPART 
107 W RAMPART 
10700 NACOGDOCHES RD 
10700 NACOGDOCHES RD 
10907 MAUNA KEA 
10907 MAUNA KEA 
11 03 CINCINNATI AV 
1 1 030 RUIDOSA ST 
-- 

11 I SOLEDAD ST 
11 1 SOLEDAD ST 
11 10 99TH ST 
11 10 S TERMINAL 
11 10 S TERMINAL 

34821 01 923 01 
34821 01 945 01 
65421 07749 01 
65621 05224 01 

' 34021 05344 01 
34821 09278 01 

/ 7342102813 01 
62721 02138 01 
22321 00173 01 
22421 05876 01 
92721 00536 01 
82221 05614 01 
82221 06071 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line . 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
~usiness Single Line 

11 19 E DURANGO BLVD 1 53221 05309 01 
11206 MORNING CT 36621 00824 01 

1 15 AUDITORIUM CIR 
11 5 AUDITORIUM CIR 
120 CAMARON 
1201 W IMALOIVE 
1215 NORTHERN 
1215 NORTHERN 
12200 SE LOOP 410 I 

1 122 W PYRON AV ! 921 21 09489 01 
1 122 W PYRON AV I 9322101489 01 

22721 06004 01 1 Business Single Line 

1 14 W COMMERCE ST 
114 W COMMERCE ST 
114 W COMMERCE ST 
114 W COMMERCE ST 

47221 03473 01 
22221 09492 01 
92221 01 034 01 
82021 00319 01 
82221 01 843 01 
6282101444 01 

1222 N MAIN AV 
1222 N MAIN AV 
1222 N MAIN AV 
1226 NW 18'rH ST 
1226 NW 1 8TH ST 
1226 NW 18'rH ST 
1226 NW 1 8TH ST - -- 

1226 NW 18TH ST 
1226 NW 18TH ST 
1240 PlNN 
1250 MISSION GRANDE 
1250 MISSION GRANDE 
1250 MISSION GRANDE 
1250 MISSION GRANDE 
1250 MISSION GRANDE 
1258 L C AMOS JR 

22621 01057 01 
22621 01 102 01 
22621 01 688 01 
22621 04453 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

22221 01 572 01 
22221 02831 01 
2292101389 01 
73321 00085 01 
73321 00086 01 
73421 02871 01 
73521 08906 01 
73721 00069 01 

I 73721 06895 01 
67421 00820 01 
62721 02522 01 
62721 02816 01 
62721 09405 01 
6272 1 09427 01 
62721 09835 01 

11 4 W COMMERCE ST 1 27121 0031 0 01 
114 W COMMERCE ST 1 29921 01 650 01 
11 441 VANCE JACKSON ' 69621 06273 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

1 Business Single Line 
Business Single Line 
Businesssingle Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

11 5 AUDITORIUM CIR 
1 15 ALlDiTORlLlM CIR 

93221 01 980 01 1 Business Single Line 

21 221 041 32 01 
2122106471 01 

11 5 AUDITORIUM CIR / 2122107946 01 
11 5 AUDITORIUM CIR 1 22321 03063 01 
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Exhibit A 
Group I 

SMALL VOICE - GROUP 1 
1703 S GEN MCMULLEN - 43221 08564 01 I Business Sinale Line 

1802 NE LOOP 410 1 82421 07386 01 1 Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

1750 SKYPLACE BLVD 
1800 BITTERS RD 
1800 BITTERS RD 
1801 MARTIN LUTHER KING DR 

- 

82621 05849 01 
82221 01 779 01 
83221 08078 01 
53121 02994 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

1802 NE LOOP 41 0 

18555 LEAL RD 
- - - -  - 

18901 KYLE SEALE PKWY 
1901 S ALAMO 

82421 07506 01 

62621 02485 01 ~usiness Single Line 

1901 S ALAMO 
1901 S ALAMO 
1901 S ALAMO 
1901 S ALAMO 

18555 LEAL RD 62621 02786 01 1 Business Sinale Line 

1901 S ALAMO 

- 

69521 05052 01 
22221 01 576 01 

1901~ WHITE RD 
11 902 BROADWAY 
'1 906 W MARTIN ST 
191 8 PAL0 ALTO RD 
1940 GRANDSTAND DR 

1802 NE LOOP 410 1 82621 041 94 01 

" 

Business Single Line 
Business Single Line 

22321 06908 01 
22321 08477 01 
22421 05541 01 
2242106318 01 

1940 GRANDSTAND DR 1 68121 09362 01 IBusiness Single Line 

1804 BLANCO RD 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

1901 S ALAMO 1 2702102916 01 " 

35921 06121 01 Business Single Line 

1940 GRANDSTAND DR 

200 N PARK BLVD 
200 N PARK BLVD 
200 N PRESA ST 
200 N PRESA ST 

73321 05059 01 

Business Sinale Line 

22521 01 902 01 
22521 00941 01 
92321 00899 01 
68121 04386 01 

68221 04695 01 Business Single Line 

202 MCDONALD 
202 SBC CENTER PKWY 
202 SBC CENTER PKWY 
202 SBC CENTER PKWY - 
- 

203 MCDONALD 

1203 s ST MARY'S 
- 

52721 01 849 01 1 Business Sinale Line 

1826 BITTERS RD 1 8322100018 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

22521 08764 01 
47221 00428 01 
27 121 03646 01 
27121 08003 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

53321 08960 01 
22321 04828 01 

, 2232104863 01 
22721 05062 01 
53321 02693 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

- 
203 MCDONALD 
203 MCDONALD 
203 S ST MARY'S 
203 S ST IMARY'S 
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Business Single Line 
Business Single Line 
Business Sinale Line 

200 E MARKET 1 2122108329 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line - 
Business Single Line 

53321 08371 01 
53421 02537 01 
2772101845 01 
27721 01 846 01 

203 S ST MARY'S 
203 S ST MARY'S 
2031 QUINTANA RD 

200 E MARKET 22221 08800 01 

- - 

52721 09481 01 
88621 09874 01 

" 

Business Single Line 
Busmess Single Line 

200 E MARKET 

92721 01640 01 Business Single Llne 

22321 01495 01 
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SMALL 
21 0 N PRESA ST 
21 0 N PRESA ST 
21 0 N RIO GRANDE 
210 N RIO GRANDE 
21 0 N RIO GRANDE 
21 0 TULETA 
21 0 TULETA 
21 0 W MARKET ST 
21 10 NOGALITOS ST 
21 10 NOGALITOS ST 
21 10 NOGALITOS ST 
21 395 MILSA DR 
214 W NUEVA 
214 W NUEVA 
214 W NUEVA 
214 W NUEVA 
214 W NUEVA 
214 W NUEVA 
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VOICE - GROUP 1 
22221 01 066 01 
22221 02301 01 
22421 04766 01 
27121 00767 01 
47521 09657 01 
73621 01 571 01 
73721 06995 01 
21 221 07079 01 

-Business 
53221 04901 01 
53421 071 14 01 
69821 02397 01 
22021 03752 01 
22221 02896 01 
22221 02971 01 
22221 08823 01 
22321 05335 01 
22321 05475 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

214 W NUEVA 
214 W NUEVA 
21 4 W NUEVA 
214 W NUEVA 

22421 01 41 1 01 l~usiness Single Line 
22521 05729 01 
22521 06924 01 
29921 01 522 01 

IBusiness Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
~us iness  Single Line 
- 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

214 W NUEVA , 52721 01 71 4 01 
21 5 N HACKBERRY 
21 5 N HACKBERRY 
21 5 N HACKBERRY 
21 5 S SAN SABA 
2200 W COMMERCE ST 
222 FREDERICKSBURG RD 
222 S CHERRY 
223 S CHERRY 
223 S CHERRY 
223 S CHERRY 
223 S CHERRY 
223 S CHERRY 
226 N HACKBERRY 
226 N HACKBERRY 
226 IN HACKBERRY 
226 N HACKBERRY 1 
226 N HACKBERRY 
226 N HACKBERRY 

-- 

226 N HACKBERRY 
226 N HACKBERRY 
226 N HACKBERRY 
226 N HACKBERRY 
226 N HACKBERRY 

/ 2242105460 01 
22521 08781 01 
22621 0531 3 01 

1 22321 091 37 01 
22521 07461 01 
78521 08828 01 
22521 08092 01 
22321 0561 7 01 
22321 05633 01 
22421 05028 01 
281 21 09377 01 

I 29921 01438 01 
2122109266 01 
22321 071 06 01 
22321 071 71 01 
22321 07476 01 
22321 07502 01 
22321 0751 1 01 
22321 07537 01 1 
22421 06912 01 
27121 00584 01 
27121 07814 01 
29921 04635 01 

2300 BABCOCK RD 
2300 W COMMERCE ST 
2300 W COMMERCE ST 

6142103509 01 
22221 02065 01 
22421 061 78 01 

Business Single Line 
Business Single Line 
Business Single Line 

2300 W COMMERCE ST I 2242106618 01 Business Single Line 
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Group I 
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Exhibit A 
Group I 

SMALL VOICE - GROUP I 
233 BUSHNELL ( 73721 09662 01 ~ u s i n e s s  Single Line 

I243 CENTER ST 1 281 21 09366 01 ~usiness Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
JBusiness Single Line 
Business Single Line 
Business Sinale Line 

240 E HOUSTON ST ( 21 221 06247 01 
240 E HOUSTON ST I 22221 02437 01 
240 E HOUSTON ST / 22221 02827 01 
240 E HOUSTON ST 
240 E HOUSTON ST 
240 E HOUSTON ST 

- 
Business Single Line 
Business Single Line 
Business Single Line 

1 
~ ~ 

22521 08826 01 
27121 09072 01 
271 21 09700 01 

243 CENTER ST 
243 CENTER ST 
243 CENTER ST 

- 

243 CENTER ST 88621 00025 04 ~ u s i n e s s  Single Line 

243 CENTER ST 1 212210591 1 01 
22321 03212 01 
22321 06656 01 
22521 01 521 01 

Business Single Line 
Business Single Line 
Business Sinale Line 

2500 E COMMERCE ST 
2500 SW MILITARY DR 
2509 KENNEDY CIR - 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

2509 KENNEDY CIR 531 21 0061 1 01 

251 8 BELKNAP 
251 8 BELKNAP 
251 8 BELKNAP 
-- 

2707 W GERALD 
2707 W GERALD 
2707 W GERALD 

22721 01 627 01 
92221 05064 01 
531 21 00537 01 

251 3 KENNEDY CIR 
251 3 KENNEDY CIR 
251 3 KENNEDY CIR 

73321 08171 01 Business Single Line 
73621 05384 01 IBusiness Single Line 
73821 00983 01 Business Single Line 
9 2 2 2 1 m 2 m + n e s s  Single Line 
92221 02468 01 l~usiness Single Line 
92721 05843 01 IBusiness Single Line 

2803 E COMMERCE ST 
2803 E COMMERCE ST 
2803 HUNTER BLVD 
2805 E COIblIblERCE ST 
2805 E COMMERCE ST 
2805 E COMMERCE ST 

-- 
5322103747 01 
53221 05471 01 
53221 05521 01 

2805 E COMMERCE ST 
2805 E COMMERCE ST 
2805 E COMMERCE ST 

- 
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22521 021 98 01 
28121 0071 9 01 
93221 01495 01 
22321 02974 01 
22421 05799 01 
22421 06781 01 

- 
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251 3 KENNEDY CIR 1 53221 05699 01 

Business Single Line 
Business Single Line 
Business Single Llne 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

2707 W GERALD 1 92721 06053 01 
2707 W GERALD 1 92721 07359 01 
2707 W GERALD ! 92721 07768 01 

- 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

22621 03390 01 ~ u s i n e s s  Single Line 

251 3 KENNEDY CIR 

2755 RIGSBY AV 
2802 MARTIN LUTHER KING DR 
2802 MARTIN LUTHER KING DR 
2802 MARTIN LUTHER KING DR 
2802 MARTIN LUTHER KING DR 

22621 08320 01 
22721 06346 01 

2805 E COMMERCE ST 1 2992101154 01 
Business Single Line 
Business Single Line 
Business Single Line 

2805 E COMMERCE ST 
2805 E COMMERCE ST 
2805 E COMMERCE ST 
2809 BROADWAY 

53221 05799 01 

92821 08642 01 -- 
33721 07384 01 
33321 04650 01 
33321 06432 01 
33721 091 65 01 
35921 08927 01 

Business Single Line 
Business Single Line 
Business Sinale Line 

52721 01 085 01 
52721 01 395 01 
88621 0941 7 01 
1 



Exhibit A 
Group I 

SMALL 
2852 W WOODLAWN 
2900 HUNTER BLVD 
2915 E COMMERCE ST 
2930 BLANCO RD 
2939 W WOODLAWN- 
300 CALLAGHAN RD 
300 CALLAGHAN RD 
300 DOLOROSA 
300 PORTER ST 
3002 E SOUTHCROSS 
301 S ALAMO 
302 DORA 
302 DORA 
305 DORA 
305 DORA 
305 DORA ' 
305 DORA 
305 DORA 
305 DORA 
305 DORA 
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- 

305 DORA 
305 DORA 
307 DWYER AVE 
307 DWYER AVE 
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VOICE - GROUP 1 
73121 08241 01 1 Business Single Line 
92721 05238 01 IBusiness Single Line 
27121 07741 01 
73721 02953 01 
73821 00832 01 
43121 02644 01 
43121 02975 01 
44421 00509 01 
533235242 01 
53321 051 15 01 
47521 00966 01 
73621 0521 8 01 
7372100042 01 
73321 00143 01 
73321 01 467 01 
73321 09124 01 
73321 091 29 01 
73321 091 80 01 
73421 0391 7 01 

73521 05271 01 ! ~us iness Single Line 
73721 01 308 01 (~us iness  Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

1 Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

21221 05821 01 
21 221 09365 01 

307 DWYER AVE 

73521 04355 01 (Business Single Line 

Business Single Line 
Business Single Line 

-- 22021 01735 01 IBusiness Single Line 
Business Single L& 
Business Single Line 

307 DWYER AVE i 35421 02676 01 
307 DWYER AVE 52721 09861 01 
309 DWYER AVE 22721 04945 01 I~usiness Single Line 
31 0 VALLEY HI DR - 
31 0 VALLEY HI DR 
31 00 HIAWATHA 
31 00 WEST AV 
31 01 ROSELAWN 
31 01 ROSELAWN 
31 07 N ST MARY'S 
31 07 N ST MARY'S 

64521 00576 01 l~usiness Single Line 
67521 00802 01 1 Business Single Line 
53221 01 502 01 Business Single Line 
97921 06321 01 Business Single Line 
43421 04324 01 1 Business Single Line 
43521 0851 1 01 ~ u s i n e s s  Single Line 
73721 00583 01 Business Single Line 
73721 01 854 01 Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

31 1 S ST MARY'S 1 22421 05562 01 
3141 CULEBRA RD 
3141 CULEBRA RD 
31 7 ALAMO PLAZA 
31 7 ALAMO PLAZA 
31 7 ALAMO PLAZA 
317 ALAMO PLAZA 
31 7 ALAMO PLAZA 
31 7 ALAMO PLAZA 
317 JLlhllPER ST 
31 8 N LAS MORAS 
318 N LAS MORAS 
31 8 N LAS MORAS 
31 8 N LAS MORAS 

43621 01 693 01 
43621 07528 01 
22421 05012 01 
22721 07261 01 
22721 07274 01 

J 35421 02788 01 
35421 02907 01 
52721 09203 01 
63321 01 109 01 
22021 01 797 01 
27121 07630 01 
29921 01 903 01 
29921 04049 01 

31 8 W HOUSTON ST ( 2282100263 01 



Exhibit A 
Group I 

SMALL VOICE - GROUP I 
3188 E HOUSTON ST 
3188 E HOUSTON ST 
31 9 W TRAVIS ST 
3222 CULEBRA RD 

2122108416 01 /Business Sinale Line 
21221 08699 01 i~usiness single Line 
22621 06751 01 ~ u s i n e s s  Single Line 
43521 05471 01 ~usiness Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

3232 ROGERS RD 1 5202103085 01 

- 

3232 ROGERS RD 
329 S FRlO 
329 S FRlO 
3303 PECAN VALLEY DR 
3303 PECAN VALLEY DR 
332 W COMMERCE ST 

345 W COMMERCE ST 
345 W COMMERCE ST 
345 W COMMERCE ST 
3535 AVENUE B 

52021 03129 01 
47621 001 32 01 
4762100133 01 

3535 AVENUE B 
3535 AVENUE B 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 
3600 FREDERICKSBURG RD 

I 53421 0071 1 01 
53421 0571 7 01 
22421 02563 01 

22421 0571 0 01 Business Single Line 
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Business Single Line 
Business Single Line 
Business Single Line 

332 W COMMERCE ST / 2242109853 01 l~usiness Single Line 
3347 S W*W WHITE RD I 3372101 157 01 i~usiness Single Line 

2772101 01 8 01 
47521 001 07 01 
82421 09349 01 - 
82621 08743 01 /Business Single Line 
82921 08026 01 Business Single Line 
73321 0891 3 01 1 ~us iness Single Line 
73621 06993 01 1 Business Single Line 

- 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

3624 PLEASANTON RD 1 9222104502 01 

3803 SEGUIN RD 
3803 SEGUIN RD 
3853 N ST MARY'S 
3875 N ST MARY'S 
3875 N ST MARY'S 
3903 N ST MARY'S 
391 8 SAN FERNANDO ST 

3347 S WW WHITE RD 
3347 S WW WHITE RD 
3350 E COMMERCE ST 
339 W HUTCHINS PLACE 
340 DARTMOUTH ST 
3440 E HOUSTON ST 
345 W COMMERCE ST ' 
345 W COMMERCE ST 
345 W COMMERCE ST 

Business Single Line 
Business Single Line 
Business Sinale Line 

73621 091 83 01 
73821 03291 01 
7382103292 01 
7382103408 01 

3625 GROWDON RD 
3625 GROWDON RD 
3625 GROWDON RD 
3625 GROWDON RD 

3635 E HOUSTON ST 

Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

43121 03543 01 
43121 03641 01 
4332103752 01 
4362102535 01 
22221 00792 01 -- 
2272105904 01 

29921 04672 01 Business Single Line 
29921 04690 01 (Business Single Line 

33721081 14 01 
33721 09976 01 
47221 03480 01 
92821 01 81 8 01 
43521 05253 01 
21 221 07833 01 
2232104494 01 
22321 05850 01 
22421 02347 01 

73421 00816 01 
1 7352104824 01 

7352104850 01 
73521 00663 01 
43621 09329 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 



Exhibit A 
Group 1 

4344 THOUSAND OAKS 
4344 THOUSAND OAKS 
- 

435 E SLlNSHlNE 
4400 THOUSAND OAKS 
4412 CALLAGHAN RD 
441 2 CALLAGHAN RD 
4412 CALLAGHAN RD 
4412 CALLAGHAN RD 

Alexander Utility Engineering Confidential 811 712007 Page 17 of 58 

65321 02790 01 

- 94621 01 293 01 
73221 02481 01 
6502105114 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line - 

Business Single Line 
Business Single Line 
Business Single Line 

442 9TH ST 
443 9TH ST 
4503 S ZARZAMORA 

43221 08249 01 
43421 06974 01 
43621 06981 01 
43621 091 04 01 
21 221 06368 01 
22321 08940 01 
92221 0961 0 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 
4503 S ZARZAMORA 
4531 S ZARZAMORA 
4531 S ZARZAMORA 
4570 HAMILTON WOLFE 
4570 HAMILTON WOLFE 

51 02 OLD PEARSALL RD 1 62321 02308 01 (~usiness Slngle Line 
51 02 OLD PEARSALL RD / 62321 03314 01 l~us iness Single Line 
51 02 OLD PEARSALL RD 62321 0651 0 01 ~usiness Single Line 
51 02 OLD PEARSALL RD - 

92721 04369 01 i~usiness Single Line 

62321 06544 01 / Business Slnale Llne 

51 02 OLD PEARSALL RD 1 6232107533 01 IBusiness Single Line 
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92221 05692 01 
9232100075 01 
61 52101 685 01 

Business Single Line 
Business Single Line 
Business Single Line 

51 02 OLD PEARSALL RD 

51 02 OLD PEARSALL RD 
51 03 OLD US HWY 90 W 
51 1 CASTROVILLE RD 
51 1 CASTROVILLE RD 
514 W COMMERCE ST- 
514 W COMMERCE ST 
514 W COMMERCE ST 
51 5 CASTROVILLE RD I 

- 

51 5 CASTROVILLE RD 
51 5 CASTROVILLE RD 
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Business Single Line 
Business Single Line 
'Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

1 5 7 2 1  06874 01 
471 9 S ZARZAMORA 92321 021 26 01 
471 9 S ZARZAMORA ----- kg72103627 01 
4719 S ZARZAMORA - 92721 0736- 

62321 06558 01 

61 521 01 743 01 I Business Single Line 

471 9 S ZARZAMORA 
5000 DE ZAVALA RD 
5003 LORD RD 

51 02 OLD PEARSALL RD ------ 62321 06566 01 
51 02 OLD PEARSALL RD I 62321 06610 01 
51 02 OLD PEARSALL RD 
51 02 OLD PEARSALL RD 
51 02 OLD PEARSALL RD 
51 02 OLD PEARSALL RD 
51 02 OLD PEARSALL RD 

s ~ i n ~ l e  - Line 
67421 08329 01 l~us iness Single Line 
43221 01 783 01 IBusiness Single Line 

43421 08809 01 
43521 05479 01 

97721 08572 01 
55821 09082 01 
64821 01 072 01 

5020 PRUE RD 
5020 PRUE RD 
5020 PRUE RD 
506 DOLOROSA 
506 DOLOROSA 

62321 06979 01 (Business Single Line 
62321 071 55 01 I~usiness Single Line 
62321 07289 01 1 Business Single Line 
62321 07307 01 / ~us iness Single Line 
62321 07359 01 l~us iness Single Line 

431 21 09008 01 
43521 02367 01 
22221 08296 01 
47221 00597 01 
47221 02724 01 
43121 0891 3 01 

51 5 CASTROVILLE RD --- I 43221 03999 01 
51 5 CASTROVlLLE RD 43321 05362 01 
5 1 5 4 3 3 2 1  05379 01 

Business Single Line 
Business Single Line 

51 5 CASTROVILLE RD 
51 5 S FRlO 
51 5 S FRlO 
51 5 S FRlO 
51 5 S FRlO 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
---A 

Business Single Line 
Business Single Line 

506 DOLOROSA 1 27121 03925 01 I~usiness Single Line 
506 DOLOROSA I 2992101 520 01 IBusiness Single Line 

561 21 09256 01 1 Business Single Line 

43821 01 046 01 
21 221 07400 01 
21 221 08355 01 
22321 0551 8 01 
22321 05903 01 

64121 07672 01 
69421 07600 01 
22021 01753 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line J 
Business Sinale Line 

Business Single Line 
Business Single Line 
Business Single Line 

22421 00931 01 l~us iness Single Line 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 
51 5 S FRIO 
515 S FRIO 
515 S FRlO 
51 5 S FRlO 

- 

530 HEIMER RD 1 49521 03757 01 ~usiness Single Line 
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22621 08998 01 1 Business Single Line 
22921 01 505 01 /Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Llne 
Business Single Line 
Business Single Line 
Business Single Line 

531 BRACKENRIDGE 
531 BRACKENRIDGE 
531 BRACKENRIDGE 
5400 WALZEM RD 
555 FUNSTON PLACE 
555 FLINSTON PLACE 
555 FUNSTON PLACE 

- - 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
-- Business Single Line -- 
Business Single Line 

Business Single Line 

5757 US HWY 90 W j 67421 05089 01 

28121 01 872 01 
44421 02326 01 

82221 01 397 01 
82821 07480 01 
93021 02768 01 
65721 01 709 01 
80421 00899 01 
82121 051 83 01 
82621 01651 01 

5757 US H W  90 W 
5757 US H W  90 W 
5757 US H W  90 W 
5800 OLD US H W  90 W 
581 1 SEACROFT 
5825 CALLAGHAN RD 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single L ~ n e  
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

5245 INGRAM RD 1 43421 03524 01 

555 FUNSTON PLACE i 82621 05458 01 Business Single Line 

67521 05079 01 
67521 09063 01 
67521 09541 01 
64521 01 626 01 
43521 06806 01 
68221 02773 01 

528 RASA DR 1 67321 01423 01 IBusiness Single Line 

525 W MARKET ST 
525 W MARKET ST 
525 W MARKET ST 
525 W MARKET ST 
525 W MARKET ST 
525 W MARKET ST 
528 RASA DR 

5610 SAN FERNANDO ST 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

600 E MARKET ! 2992102658 01 

2262107441 01 
22921 0981 5 01 
22921 0981 6 01 

1 2292109817 01 
22921 0981 8 01 
22921 09820 01 
67321 01 152 01 

5909 W COMMERCE ST / 43421 00277 01 

600 E MARKET 
600 E MARKET 

43121 03203 01 

600 E MARKET 
600 E MARKET 
600 E MARKET 
600 E MARKET 
600 E MARKET 

29921 0371 0 01 
29921 03752 01 

Business Single Line 

21221 0731 1 01 
22221 02177 01 

1 22421 05526 01 
-- 22521 01 637 01 

22921 01 861 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

5626 SAN FERNANDO ST 1 43621 00908 01 
5638 W COMMERCE ST 43321 01 228 01 
5667 OLD PEARSALL RD 62321 04800 01 
5757 US H W  90 W 1 64521 0991 0 01 
5757 US HWY 90 W 64521 0991 1 01 

600 E MARKET 1 27121 07167 01 

600 E MARKET 1 35421 00300 01 

5757 US H W  90 W ! 67321 09958 01 i Business Sinale Line 
5757 US H W  90 W 

600 E MARKET 

67021 08251 01 

88621 09832 01 
600 E MARKET ST ! 2122104072 01 
600 E MARKET ST 1 2702109932 01 



Exhibit A 
Group I 

SMALL VOICE - GROUP 1 
600 E MARKET ST 

600 SOLEDAD ST 
601 ELEANOR 
601 N GEN MCMULLEN 
6075 OLD PEARSALL RD 

52721 01 076 01 1 ~us iness  Single Line 

- 

600 SOLEDAD ST I 22621 04020 01 1 Business Single Line 
22721 0951 9 01 ~usiness Single Line 
80521 09739 01 1 Business Single Line 

61 02 SAN PEDRO AVE 
61 02 SAN PEDRO AVE 
6102 SAN PEDRO AVE 
61 1 N CHERRY 

- 

43121 09963 01 
62321 02900 01 

610 S FRlO 1 2122104753 01 

647 S MAIN AV 
655 LONE STAR BLVD 
6723 S FLORES ST 
6723 S FLORES ST 

6802 CULEBRA RD 

Business Single Line 
Business Single Line 
Business Sinale Line 

34821 001 90 01 
34921051 13 0 1  
97921 06427 01 
29921 04458 01 

52321 0871 9 01 !Business Single Line 

6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
6802 CULEBRA RD 
700 CLILBERSON AVE 
700 E WOODLAWN 
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Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

2232109571 01 (Business Single Line 
22321 0891 9 01 Business Single Line 

6802 CULEBRA RD I 6802103607 01 1 Business Sinale Line 

- 

700 S ZARZAM ORA 
7000 CULEBRA RD 
7000 CULEBRA RD 
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Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

61 11 ROSEDALE 1 34421 04699 01 

92421 0051 9 01 
92421 00577 01 

6723 S FLORES ST 
6723 S FLORES ST 
6723 S FLORES ST 
6802 CULEBRA RD 

68021 0 3 8 2 n l T & n e s s  sini le Line 
68021 03822 01 Business Single Line 

43621 07852 01 ~us iness  Single Line 
52221 09866 01 (Business Single Line 
64721 07273 01 I~us iness  Single Line 

612 W COMMERCE ST 

Business Single Line 
Business Single Line - 

68021 03892 01 
68021 03893 01 
92421 00770 01 
73321 0371 5 01 

22621 01 352 01 

615 E HOUSTON ST 
630 S GEN MCMULLEN 
630 S GEN MCMLILLEN 
630 S GEN MCMULLEN 

9242101 142 01 
92421 01 143 01 
92421 09358 01 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 

612 W COMMERCE ST 
612 W COMMERCE ST 
612 W COMMERCE ST 
61 5 BARCLAY ST 

22521 06809 01 
4322105036 01 
43221 05861 01 

52021 00291 01 /Business Single Line 

-- 
22621 03456 01 

, 27121 09824 01 
47521 0941 7 01 
43421 01608 01 

Business Single Line 
Business Single Line 
Business Single Line 

630 S GEN MCMULLEN I 

630 S GEN MCMULLEN 
630 S GEN MCMULLEN 

- 43321 00491 01 (Business Single Line 
43321 00499 01 IBusiness Single Line 
43321 00643 01 1 Business Single Line 
43821 08481 01 i~us iness Single Line 

6307 SUN VALLEY 67521 00461 01 IBusiness Single Line 
634 HEMISFAIR P ~ A  WAY 35421 0431 8 01 ~us iness  Single Line 
6 3 5 0 6  01 2242104106 ~us iness  Single Line 
635 LONE STAR BLVD 1 22421 04582 01 l~us iness Single Line 
642 SOLEDAD ST 2222102095 01 ~ u s i n e s s  Single Line 
642 SOLEDAD ST 27121 09505 01 1 Business Sinale Line 



Exhibit A 
Group I 

S M A ~ O I C E  - GROUP 1 
7000 CULEBRA RD 
7022 MCCLlLLOUGH AVE 80421 0071 3 01 
7022 MCCULLOUGH AVE 80421 0071 4 01 
7022 MCCULLOUGH AVE 821 21 05680 01 
7022 MCCULLOUGH AVE t 82621 0404 1 01 

68021 07924 01 Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Sinale Line 

7022 MCCULLOUGH AVE 
7030 CULEBRA RD 
7038 CULEBRA RD 
7100 MARBACH RD 
71 1 W MAYFIELD 
71 1 W MAYFIELD 
71 1 W MAYFIELD 
7121 US HW 90 W 

- 1 67921 05181 01 ~ u s i n e s s  Single Line 
7121 US HWY 90 W / 67921 05244 01 (~usiness Single Line 

- 

71 9 S SANTA ROSA 

- 

7461 CALLAGHAN RD 1 34221 07466 01 l~usiness Single Line 

83221 09829 01 
52021 09633 01 
52021 09896 01 
67521 07092 01 
921 2107273 01 
92421 01 159 01 
92721 05773 . 01 

22421 06608 01 )Business Single Line 

7461 CALLAGHAN RD 
- 
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Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 

34821 06393 01 1 Business Single Line 

7461 CALLAGHAN RD 

7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 1 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
7902 S FLORES ST 
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71 9 S SANTA ROSA 

34921 0451 2 01 1 Business Single Line 

921 21 00144 01 Business Single Line 
92421 04474 01 1 Business Single Line 
92421 09770 01 1 Business Single Line 
92721 04365 01 Business Single Line 
92821 08859 01 ~usiness Single Line 
92821 08955 01 1 ~us iness Single Line 
9282109037 01 1 Business Single Line 
9282109125 01 Business Single Line 
93221 00069 01 I Business Single Line 

22421 0661 0 01 Business Single Line 

7461 CALLAGHAN RD 34921 02096 01 i~usiness Sinale Line 

7461 CALLAGHAN RD 1 36621 00393 01 Business Single Line 

722 ROBINHOOD 

7461 CALLAGHAN RD 
7461 CALLAGHAN RD 
7461 CALLAGHAN RD 
7461 CALLAGHAN RD 

7227 BRIAR PL 92421 08021 01 
727 E DURANGO BLVD 1 2252106019 01 
7400 BLANCO RD 

, 
34821 06851 01 

7400 SAN PEDRO AVE 37721 03634 01 
7402 S NEW BRAUNFELS AVE 33721 04537 01 

52521 00230 01 ~usiness Single Line 
52521 09856 01 Business Single Line 
541 21 08812 01 / Business Single Line 
97921 08168 01 ~usiness Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

751 1 HARLOW DR 1 65321 02405 01 Business Single Line 

7402 S NEW BRAUNFELS AVE 
7402 S NEW BRAUNFELS - AVE 
7402 S NEW BRAUNFELS AVE 
7402 S NEW BRAUNFELS AVE 

33721 08752 01 / Business Single Line 
35921 01 01 2 01 (Business Single Line - 

3592101 344 01 1 Business Single Line 
35921 01 896 01 !Business Single Line 

7403 S NEW BRAUNFELS AVE 1 35921 01754 01 (Business Single Line 
Business Single Line 
'Business Single Line 
- Business Single Line 

7452 W MILITARY DR 
7452 W MILITARY DR 
7461 CALLAGHAN RD 
7461 CALLAGHAN RD 1 34221 041 51 01 Business Single Line 

67321 07245 01 
67821 09635 01 
34121 08503 01 
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SMALL VOICE - GROLIP 1 
7902 S FLORES ST 

7902 WESTSHIRE DR 1 67521 021 23 01 1 Business Single Line 

93221 00080 01 1 ~us iness Single Line 

7902 WESTSHIRE DR 
7978 W MILITARY DR 
800 DOLOROSA 
800 DOLOROSA 
800 QUINTANA RD 
800 RIVER WALK 
8005 CHALLENGER DR 

- 

802 PECAN VALLEY DR 1 3372104974 01 1 Business Single Line 
802 PECAN VALLEY DR . 35921 07269 01 Business Single-Line 
803 CASTROVI~LE RD 1 431 21 00889 01 ~ u z n e s s  Single Line 
803 CASTROVILLE RD 

- 
803 CASTROVILLE RD fl 
8045 LINDBERGH LANDING 1 53221 02064 01 1 Business Single Line 

7902 S FLORES ST 

67521 05691 01 1 Business Single Line 

43521 0561 4 01 Business Single Line 

- 

8045 LINDBERGH LANDING i 53221 02647 01 
8045 LINDBERGH LANDING 1 53221 02693 01 

8045 LINDBERGH LAN- 
- 

53221 02859 0 1  ~us iness  Single Line 
8045 LINDBERGH LANDING 1 53221 02860 01 1 Business Single Line 
8045 LINDBERGH LANDING I 53221 02873 01 ~usiness Sinale Line 

97721 08560 01 Business Single Line 

67321 03862 01 
22421 02316 01 
22721 05423 01 

I 921 21 -- 01 347 01 
22421 01 694 01 
53421 02142 01 -- 

803 CASTROVILLE RD 1 43621 07273 01 i~usiness Sinale Line 

Business Single Line 
Business Single Line 
Business Single Line 

8045 LINDBERGH LANDING 
8045 LINDBERGH LANDING 

Business Single Line 
Business Single Line 

8045 LINDBERGH LANDING 
8045 LINDBERGH LANDING 
8045 LINDBERGH LANDING 
8045 LINDBERGH LANDING 
8045 LINDBERGH LANDING 
8045 LINDBERGH - LANDING 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

8005 CHALLENGER DR 
8005 CHALLENGER DR 

53221 02374 01 
53221 02397 01 

s Business Sinale Line 
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, 53421 031 36 01 
53421 03653 01 

8045 LINDBERGH LANDING , 53221 02471 01 

8045 LINDBERGH LANDING , 53221 02856 01 J ~us iness Single ~ i n e -  

- 

801 E HOUSTON ST 
801 E HOUSTON ST 
801 N OLIVE ST 
801 NOGALITOS ST 
802 PECAN VALLEY DR 

5322102743 01 
53221 02781 01 
53221 02789 01 
53221 02832 01 
53221 02852 01 

" 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

8045 LINDBERGH LANDING 
8045 LINDBERGH LANDING 
8054 FREDERICKSBURG RD 
809 DAVY CROCKETT RD 

8005 CHALLENGER DR 1 53421 05422 01 

- 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

53221 02879 01 
53221 02896 01 
61421 04570 01 
92721 02704 01 

8005 CHALLENGER DR 
8005 CROUCH RD 
801 E HOUSTON ST 
801 E HOUSTON ST 
801 E HOUSTON ST 

29921 01 865 01 

53221 02854 01 1 Business Single Line 

814 MCCULLOUGH AVE 

53421 05486 01 
53421 01 931 01 
22221 01 925 01 
22521 06908 01 
22921 09984 01 

Business Single Line 

22821 001 55 01 I~usiness Single Line 

47221 02603 01 1 Business Single Line 
2712107748 01 IBusiness Single Line 
29921 04455 01 1 ~us iness Single Line 
33721 02409 01 1 ~us iness Single Line 
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SMALL VOICE - GROUP 1 
8216 CULEBRA RD 52321 09847 01 1 Business Single Line 
8220 LINDBERGH LANDING 1 5322100685 0 0  
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8220 LINDBERGH LANDING 
8220 LINDBERGH LANDING 
8220 LINDBERGH LANDING 
8220 LINDBERGH LANDING 

53221 00821 01 (Business Single Line 
53221 07569 01 1 ~usiness Single Line 
53221 08241 01 1 Business Single Line 
53221 08374 01 / Business Single Line 

8235 MISSION RD / 92321 05084 01 IBusiness Single Line 
8235 MISSION RD I 
-- - 97721 08532 01 I ~usiness Single Line 
825 MORALES 1 1 2 5 2 1  0681 5 01 1 ~usiness Single Line 
8250 VISTA COLINA 
8250 VISTA COI-INA 
8250 VISTA COLINA 

69521 02560 01 (Business Single Line 
69521 05583 01 ~usiness Single Line 
69521 08753 01 IBusiness Single Line 

8250 VISTA COLINA 1 69521 09729 01 ~usiness Single Line 
831 3 CADMUS 
831 3 CADMUS 

1. 
836 S LAREDO ST 
836 S LAREDO ST 
836 S LAREDO ST 
850 E COMMERCE ST 

92321 08075 01 /Business Single Line 
97721 09304 01 ~usiness Single Line 
6232107171 01 i~usiness Single Line - 
21 221 041 90 01 
21 221 0521 5 01 
21 221 05646 01 
2222102903 01 

850 E COMMERCE ST 1 
850 E COMMERCE ST 1 22321 04350 01 JBusiness Single Line 
850 E COMMERCE ST 22321 04372 01 ~usiness Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

850 E COMNIERCE ST 27121 07429 01 Business Single Line 
8514 MISSION RD -- i 9232101 550 01 Business Single Line 
8523 BLANCO RD ( 3442104085 01 (Business Single Line 
8523 BLANCO RD 
8523 BLANCO RD 
8523 BLANCO RD 

3492105448 01 (Business Single Line 
34921 061 52 01 / Business Single Line 
34921 09205 01 (~us iness  Single Line 

8523 BLANCO RD 1 34921 09209 01 i ~us iness Single Line 
8523 BLANCO RD 1 5412109244 01 \Business Single Line 

Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

,Business Single Line 

8535 MlSSlOhl RD I 9212100687 01 
8535 MISSION RD 92721 04447 01 

8561 ROCHELLE RD 
8598 BLANCO RD 
866 SE MILITARY DR 
8700 BAhlDERA RD 

87721 09390 01 1 Business Single Line 
34221 09405 01 I Business Single Line 
92321 04469 01 1 Business Single Line 
68021 0791 9 01 /Business Single Line 

8535 MISSION RD 1 92721 07407 01 
8561 ROCHELLE RD 8772101650 01 

Business Single Line 
Business Single Line 

/Business Single Line 
Business Single Line 

,Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

8700 MYSTIC PARK 1 680210931 1 01 
8700 MYSTIC PARK 1 6802109346 01 
8700 MYSTIC PARK 
8940 FOURWINDS DR 
900 lSOM RD 
900 ISOM RD 
900 RIGSBY AV 
901 1 POTEET JOURDANTON FWY 
901 1 POTEET JOURDANTON FWY 

8561 ROCHELLE RD 

6802109396 01 
65421 03744 01 
3412102092 01 
34121 05746 01 
5322101212 01 
9212101 771 01 
9222109938 01 

901 1 POTEET JOURDANTON FWY 

87721 01 71 4 01 

92321 08028 01 I Business Single Line 

8561 ROCHELLE RD 1 8772101741 01 
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SMALL VOICE -GROUP 1 
901 1 POTEET JOURDANTON FWY 92421 02778 01 ~usiness Single Line 

- - 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

901 1 POTEET JOURDANTON FWY 

- 

91 1 CASTROVILLE RD 
91 1 CASTROVILLE RD , 
91 1 CASTROVILLE RD I 

- - 

922 ADA ST 
922 ADA ST 
922 ADA ST 
9427 AIRPORT BLVD 
9427 AIRPORT BLVD - 
9427 AIRPORT BLVD 

901 1 POTEET JOURDANTON FWY 1 92821 0 3 5 7 8  01  business Single Line 
901 1 POTEET JOURDANTON FWY 1 93221 00231 01 1 Business Single Line -- 

9023 BOWEN I 681 21 02929 01 I ~us iness Single Line 
910 W COMMERCE ST 22321 06170 01 (~us iness  Single Line 

92421 06273 01 
901 1 POTEET JOURDANTON FWY 

43421 00078 01 
43421 00141 01 
43421 0041 9 01 

- 
Business Single Line 
Business Single Llne 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Llne 

91 1 CASTROVILLE RD 

- -- 

9680 MENCHACA RD - 1 6952104571 0 1  ( ~ ~ s i n e s ~  Single Line 
9680 MENCHACA RD I 69821 01 057 01 IBusiness Single Line 
9680 MENCHACA RD I 69821 01 934 01 1 ~us iness  Single Line 
9680 MENCHACA RD 1 69821 07674 01 I Business Single Line 
9700 AIRPORT BLVD 82621 00007 01 1 Business Sinale Line 

92421 041 91 01 /Business Sinale Line 

901 1 POTEET JOURDANTON FWY 1 9242109037 01 

Business Single Line 
Business Single Line 
Business Single Line 

91 1 CASTROVILLE RD I 43421 00434 01 
91 1 CASTROVILLE RD I 4342101079 01 

91 51 GRISSOM RD I 54321 09025 01 ~us iness  Single Line 

43421 01 540 01 

9427 AIRPORT BLVD I 93021 02560 01 1 Business Single Line 

901 1 POTEET JOURDANTON FWY 

p 

Business Single Line 
Business Sinale Line 

950 E HlLDEBRAhlD AVE 
950 E HILDEBRAND AVE 
951 0 AIRPORT BLVD 

- 92721 051 67 01 
92821 03577 01 

-- 

82221 08643 01 Business Single Line 
82921 01 869 01 /Business Single Line 
82921 08624 01 1 Business Single Line 

., 
9999 SAN PEDRO AVE / 3422105426 01 I~us iness  Single Line 
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91 1 CASTROVILLE RD 
91 1 CASTROVILLE RD 

9600 AIRPORT BLVD 1 82621 08882 01 ~us iness  Single Line 
9680 MENCHACA RD / 69521 02829 01 Business Single Line 

- 
Business Single Line 
Business Single Line 
Business Single Line 
Business Single Line 

(Business Single Line 
Business Single Line 
Business Single Line 

9700 AIRPORT BLVD 
9700 AIRPORT BLVD 
9700 AIRPORT BLVD 

9700 AIRPORT BLVD 
- 

/ 93021 05274 01 I~us iness  Single Line 

4342108727 01 
43621 05739 01 

93021 00675 01 
93021 00691 01 
93021 03375 01 

91 1 CASTROVILLE RD ! 43821 0541 0 01 
91 1 OLD US HWY 90 W 1 43521 02124 01 
911 OLD US HWY 90 W 1 43621 00907 01 

Business Single Line 
Business Single Line 
Business Sinsle Line 

9700 
9781 1H 10 W 
9800 AIRPORT BLVD 

9700 AIRPORT BLVD / - 9 3 0 2 1 3 4 5 9 0 1 - - - -  
9700 AIRPORT BLVD 93021 03467 01 

-- . 93021 05383 01 
' 69621 01 869 01 

82621 01 253 01 

9700 AIRPORT BLVD 93021 03543 01 
9700 AIRPORT BLVD 1 93021 051 79 01 
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Group 2 

PBX VOICE - GROUP 2 

Type of Sewice 

I I 

PBX Trunk One Way 

Service Address 
100 MONTANA 
1222 N MAIN AV 
1 222 N MAIN A V 
1122 N MAIN AV 

5 

1 
- - 

515 S FRlO TIZF 101 (PBX Trunk Two Way 

I I 

Existing Circuit Number 

515 S FRlO 
600 SOLEDAD ST 
600 SOLEDAD ST 
9800 AIRPORT BLVD 
100 MONTANA 
I00 MONTANA 

Description 

PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two W a ~ j  

5 15 S FRIO 
5 15 S FRlO 
515 S FRlO 

I 100 MONTANA 
100 MONTANA 
I 00 MONTANA 
I00 MONTANA 
I 15 AUDITORIUM CIR 
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PBX Trunk Two Wa! 
PBX Trunk Two Way 
PBX Trunk Two Way 

1940 GRANDSTAND DR I SNANCADS2SNARNNWCP TIZFN I01 

TlZF 102 
TlZF 103 
TlZF 1 04 

SNANCADS2 SNANT T l  ZFN 1 16 1 PBX Trunk Two Way 
TIZF 101 1 PBX Trunk Two Way 
TIZF 102 PBX Trunk Two Way 

1 15 AUDITORIUM CIR 
I 15 AUDITORIUM CIR 
1 15 AUDITORIUM CIR 
1 15 AUDITORIUM CIR 
I 15 AUDITORIUM CIR 
1 15 AUDITORIUM CIR 
I 15 AUDITORIUM CIR 
I 15 AUDITORIUM CIR 

SNANCADS2SNAOCVWC2 TIZFN 107 /PBX Trunk Two Way 
SNANCADS2SNAOAM7WC5 TIZFN 101 I P B X  Trunk Two Way 
SNANCADS2SNAOAWWCS TIZFN 102 IPBX Trunk Two Wa) 

203 S ST MARY'S 
401 S FRIO 

TIZF 10 1 
2232103663 101 
22321 03663 201 
2232103663 301 1 PBX Trunk Two Way 

SNANCADS2SNAOAMrWC5 TI ZFN 103 

SNANCADS2SNAPUHWCl TlZFN 101 
SNANCADS2SNAPLEMrCP TIZFN 101 

PBX Trunk Two Way 

PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 

2232103663 401 
2232103663 501 
22321 03663 601 

I l 5 AUDITORIUM CIR / 2712103400 1001 /PBX Trunk Two Way 

--- 

2712103400 201 1 PBX T G ~  TWO ~ a ) i  
2712103400 301 JPBX Trunk Two Way 
2712103400 401 (PBX Trunk Two Way 

PBX Trunk TWO Way 

401 S FRIO 
40 1 S FRIO 
506 DOLOROSA 
506 DOCOROSA 
506 DOLOROSA 
506 DOLOROSA 
506 DOLOROSA 

PBX Trunk Two Way 
PBX Trunk Two -- Way 
PBX Trunk Two Way 

2712103400 501 
2712103400 601 
2712103400 701 
2712103400 801 
2712103400 901 

2712103400 101 ~ P B X  Trunk Two Was 

PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 

SNANCADS2SNAPLEWCP TlZFN 103 
SNANCADS2SNAPLEWCP TIZFN 104 

I SNANCADS2SNANQJWCP TlZFN 106 
SNANCADS2SNANQJWCP TlZFN 107 

TI  ZF 104 
TI ZF 1 05 

SNANCADS2 SNANT T l Z F  110 

- 
PBX Trunk Two Way 
PBX Trunk Two M7ay 
PBX Trunk Two Wag 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 

506 DOLOROSA ( SNANCADS? SNANT T l Z F  I 1  1 PBX Trunk Two Way 
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Group 2 

PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two W a ~ l  

214 W NUEVA 
21 4 H1 NUEVA 
214 W NUEVA 
214 W NUEVA 

2072108454 1101 
2072108454 1201 
2072108454 1301 
2072108454 1401 

PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 

L 

214 W NUEVA 
2 14 HI NUEVA 
214 W NUEVA 
2 14 HI NUEVA 
214 W NUEVA 
2 14 W NUEVA 

- 

214 W NUEVA 
214 W NUEVA 
214 HI NUEVA 
21 4 W NUEVA 

20721 08454 1501 
2072308454 1601 
2072108454 1701 
22721 07201 101 
2272 107201 201 
2272107201 301 

2272107201 507 PBX Trunk Two Way 
2272108341 101 !PBX Trunk Two Way 
22721 08341 201 PBX Trunk Two Way 
2272108341 301 PBX Trunk Two Wav 

214 W NUEVA 
214 W NUEVA 
214 W NUEVA 
214 W NUEVA 
2 1 5 S SAN SABA 
215 S SAN SABA 
215 S SAN SABA 
307 DWYER AVE 
307 DWYER AVE 
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2 14 1' NUEVA 

3500 NW LOOP 410 

2272107201 401 !PBX Trunk Two Way 

2272108341 401 
2272108341 501 
22721 0834 1 601 
2272108341 701 
2712100951 01 
2712100952 01 
2712100953 01 
2252102234 101 
2252 102234 201 

7332107984 201 (PBX Trunk Two Way 

PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 

2252102234 301 

515 S FRlO 0 

PBX Trunk Two Way 
307 DWYER AVE 
307 DWYER AVE 
307 DWYER AVE 
307 DWYER AVE 
307 DWYER AVE I 

2252102234 401 
2252102234 501 
2252102234 601 
2252102234 701 
2252102234 801 

- 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 
PBX Trunk Two Way 









































































































































































































































































































































































































































































































































































Business Pooled Nation
nwld.. r ch p us e xibility of pooled minutes.

ATgT Business POOled NatIon plans gIVe your business the hexlblllty to use all your WIreless minutes In whatever way
wor1<s best each month. for each wireless user. Anytime Minutes are added to a common pool each month. and plan
members using the same G5M- network simply share from that pooL Ught users and heavy users will balance each other
out It Is a smart way to control costs. And the normal servIce discount on your company's business agreement will apply
to the pooled plans as well

MONTHLY TOTAL NIGHT AND MOBILE TO NATIONWIDE
SERVICE INCLUDED ADDITIONAL WEEKEND MOBILE LONG
CHARGE MINUTES MINUTES MINUTES MINUTES DISTANCE ROAMING

4499

U

B4 9

10499

499

450

900

1350

2000

4000

'0.25

025

'0 25

'0 25

'0.25

UNLIMITED UNLIMITED INCLUDED INCLUDED

Business Pooled NatIon (GSM) plans Include the following features:

• Nationwide Long Distance

• VOlcem,lil

• Call forwarding

• Call Wdlting

• 3-Way Calling

• MEdia Net' (50.01 per KB)

• Caller 10

• Detailed Billing

• 411 INFO/AT&T 411 (51.79 per caUl

• Text/Instant Messaging (50.20 per message)

• Multimedia Messaging and MEdia Net
(50.30 per message)
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EXPLANATION OF RATES & CHARGES
5e'v CA ,ub to t.-p "PO c":'),e il.Gr~ np m"era~e 'T'IiJPS, co '!"SPMC ~g D~il' fp;;lI.n!s a"c pmrnol or-a. tlrocrurps. and as i1pOlicatllE", tnp :"d'v:duZh ,\P.rv:cp
~g1?f'mc.nt p v M w t serv ~ c;f'f! yo AT.\T arCOLJf"\t -POl'" eNat VP for comp NP OPlil on t"'e offe~Cl?'srrlbed 111 '11 5 l)~or.hurp'.

Ava '10.:l 0 Yt r J'lO'TIf' w t ,) lJa led w til p s i:I "'e 0 goven 'nE'r"t ag--ee'Tll?'1t I-Sus re,,-c; Agreeme"n and lhf' respect ve CorpOrtlle ResponSIO' ·ty
Sf' (CRLJ l

m (RU P';. Poc l:"d Nat on P,an~ dflS( nE'd 1 tf'1 S brocrw'e ("PoolPd Pla"'s·j. CJSIOme'!i CRUs 01" a POOIPI1 P.a'
Qg "'g ~p 0 f,lO tMe' A"yr mE" Mute gle Bce J I fa Poe PI, EvE'ry b "9 {yo', eac" CRU f rst usee; "IS o~ l'Ip'r Anyt me Minutes. If a CRU lJOee; "ot U~

~ 0 - A yt me M Jlp5 t reate I lJ"'C@ age tl"'e il"TlflJI"! of ..1I",J~ A'"'ytlme M 1",llp5 (-Urner Mln.Hp.s~). II a CRU uses more l"i'I'" h s or nfl>" AT"lytime
M -- Jte~' e-atf'; an eVF'aCp' W 1 ff':-Oec.· to A"ytme M ~cttP.-',.( OVP Mi~UfP.S'. T~~ Pee 's Ur-Oe· Minwles iI"C Ove~ Mi~utE''' are' tref' aggregatPCl '"esopctve:y ar-d
rom~ar'P(1 If '''Ip. ag''''gatp U""Clpc M MUlE'S f"xrppC15 !'"E' agq'»giHP. Ove Mlnutes,I"l"n no (flU !1 tl"'p' Poe pays Aoo t,ana Mll'lLJt€' ct'>argeS.lf t"'e aggregale Over
"'1 nutes exceeo tl e agg'egate UMe M ute~ tt-e" Ire ral 0 of Uf'1der M I"'utes to DVE" H'nutes IS app:'ed 10 Ir,e AI'1ytlme Minutes of eac.j"I CRU In tl,e "Pool Wil"
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As a customer with a qualified business agreement,
you can activate service today. Contact a sales
representative or authorized dealer for details.
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