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Item No.9 

2009- 06-25_0 
AN ORDINANCE '. 5 5 8 

AUTHORIZING A CONTRACT WITH CDW GOVERNMENT, INC., TO 
PROVIDE THE INFORMATION TECHNOLOGY SERVICES 
DEPARTMENT WITH SOLARWINDS ORION NETWORK 
MANAGEMENT SUITE SOFTWARE AND MAINTENANCE FOR AN 
INITIAL COST OF $128,937.85 AND $24,000.00 ANNUALLY 
THEREAFTER FOR AN ADDITIONAL TWO YEARS, FUNDED FROM 
THE COMMUNICATION EQUIPMENT REPLACEMENT AND 
UPGRADES FUND. 

* * * * * 

WHEREAS, the Information Technology Services Department requires network monitoring 
software and maintenance; and 

WHEREAS, this software is available from COW Government, Inc., utilizing The Cooperative 
Purchasing Network (TCPN) contract R4713; and 

WHEREAS, the use of this TCPN contract will give the City a system that will identify 
potential problems early and quickly resolve incidents to minimize service disruption; NOW 
THEREFORE, 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The offer of CDW Government, Inc., under The Cooperative Purchasing 
Network contract, in the amount of $128,937.85, and $24,000.00 annually thereafter for an 
additional two years to provide the City of San Antonio with network monitoring software and 
maintenance, is hereby approved. A copy of the TCPN Contract with CDW Government, Inc., 
and bid tabulation are attached hereto and incorporated herein as Attachment 1. 

SECTION 2. The previously appropriated amount of $128,937.85 in SAP Fund 43099000, 
Certificates of Obligation Capital Projects, SAP Project Definition 09-00101, Communication 
Equipment Replacement and Upgrades, is authorized to be encumbered and made payable to 
CDW Government, Inc. for software. 
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SECTION 3. The financial allocations in this Ordinance are subject to approval by the 
Director of Finance, City of San Antonio. The Director may, subject to concurrence by the City 
Manager or the City Manager's designee, correct allocations to specific Cost Centers, WBS 
Elements, Internal Orders, General Ledger Accounts, and Fund Numbers as necessary to carry 
out the purpose of this Ordinance. 

SECTION 4. This Ordinance shall be effective on the tenth day after passage. 

PASSED AND APPROVED this 25th 

ATTEST: ~~).~ 
.. ~Cler\ '''''''') 

day of June, 2009. 

A Y 0 R 

JULIAN CASTRO 

APPROVED AS TO FORM: ~ie"u..~~~_~MI'~V 



 
 

Agenda Item: 9   ( in consent vote:  5, 6, 7, 8, 9, 11, 12, 14, 15, 16, 17, 18, 20A, 20B, 21, 22, 23, 24, 25, 28, 29, 
30, 32, 33, 34, 36A, 36B, 36C, 36D, 36E, 36F, 36G, 36H, 36I, 36J, 37, 39, 40, 41, 42A, 42B, 43, 
44, 46, 47, 48, 49 )

Date: 06/25/2009

Time: 10:15:24 AM

Vote Type: Motion to Approve

Description: An Ordinance authorizing a contract with CDW Government, Inc., to provide the Information 
Technology Services Department with SolarWinds Orion Network Management Suite software and 
maintenance for an initial cost of $128,937.85 and $24,000.00 annually thereafter for an additional 
two years, funded from the Communication Equipment Replacement and Upgrades fund. [Sharon 
De La Garza, Assistant City Manager; Janie Cantu, Director, Purchasing & General Services]

Result: Passed

Voter Group Not 
Present

Yea Nay Abstain Motion Second

Julian Castro Mayor  x     

Mary Alice P. Cisneros District 1  x   x  

Ivy R. Taylor District 2  x     

Jennifer V. Ramos District 3  x     

Philip A. Cortez District 4  x    x

David Medina Jr. District 5  x     

Ray Lopez District 6  x     

Justin Rodriguez District 7  x     

W. Reed Williams District 8  x     

Elisa Chan District 9  x     

John G. Clamp District 10 x      
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City of San Antonio Bid Tabulation 

Opened: March 9,2009 

For: SolarWinds Orion Licenses & Maintenance 

09-107 WF 

TCPN 
COW Government, Inc, 

230 N. Milwaukee Ave, 

Vernon Hills, 
IL 60061 
647-371-5000 

Item Description Qty 

1 

Initial Software & First Year Maintenance 

SOLARWlNDS ORION NPM SLX 1 SRV LlCW/M 
Mfg#: SOL-1243 

1 

Price Each $18,962,63 

2 

Price Total 

SOLARWlNDS ORION NETFLOWTRAF 1Y MNT 
Mfg# SOL·30M 

2 

$18,962,63 

Price Each $13,55636 

3 

Price Total 

SOLARWlNOS ORION COIP MON MOD SLX 
Mfg#: SOL-3704 

1 

$27,112.7 

Price Each $9,03601 

4 

Price Total 

SOLARWlNDS ORION NPM VS 6 HSB 1SRV W/MNT 
Mfg#: SOL-1249 

2 

$9,036,0 { 

Price Each $4,497,7C 

5 

Price Total 

SOLARWlNDS ORION APM MOD ALX LlC-1YR 
Mfg#: SOL-4705 

1 

$8,995.4C 

Price Each $18,076,6~ 

6 

Price Total 

SOLARWINDS ORION ENT OPER-CONSOLE LC 
Mfg#; SOL-3900 

1 

$18,076,65 

Price Each $4,515.78 

7 

Price Total 

SOLARWlNDS 1DY ORION TRAIN & KNOWLED 
Mfg#; SOL·3016 

5 

$4,515,78 

Price Each $3,151,9E 

8 

Price Total 

SOLARWlNDS VOIP FIORION SL2000 UPG 
Mfg# SOL·3719 

1 

$15,759,9f 

Price Each $2,712,1 

9 

Price Total 

SOLARWlNDS ORION MCN DLX OL1000 UPG 
Mfg#: SOL-4140 

1 

$2,712,11 

Price Each $17,267,5 
Price Total $17267,5 

ATTACHMENT 1 




City of San Antonio Bid Tabulation 

Opened: March 9, 2009 

For: SolarWinds Orion Licenses & Maintenance 

09-107 WF 

TCPN 
CDW Government, Inc. 

230 N. Milwaukee Ave. 

Vernon Hills, 
IL 60061 
847-371-5000 

Item Description Qty 

10 SOLARWINDS ORION UPG SL2000 TO SLX 8 
Mfg# SOL-1253277 

1 

Price Each $6,498.9E 
Price Total $6,498.9E 

Total Initial Software & First Year Maintenance 

Annual Maintenance 

$128,937.85 

11 Software Maintenance & Support 2 

Annual Cost $23.367.5E 
Total Cost $46.735.1E 

Total Maintenance $46,735.1£ 

Estimated Total $175,67301 
IEstlmatea I otal Awara $1 (O,tH ".u· 



• TePN 
The Cooperative Purchasing Network 

RFP No. 07-03 


Telecommunications Services, Internet 

Access, Internal Connections, and Basic 


Maintenance of Internal Connections 


Eligible for E-Rate 


September 27, 2007 


ORIGINAL 




Corporate Headquarters 

Vernon Hills, IL 
230 N, Milwaukee Ave. 
Vernon Hills; Il6006t 

Phone: 847.371.5600 
Fax: 847.465.6800 
ToIHf~: SOO,SOSA239 

CDWG.(om 

Satellite Offices 

Herndon. VA 
Dulles Park Technology Center 
13461 Sunri$eValley Drive 
lrd floor 
Herndon. VA 20171 

Phone: 703.262.8000 
fax: 8<17.465.6800 
ToIl-lr~e: 888.806.1394 

Shelton, (T 
2 Enterp'i~Q Drive 
~th Fiool. Ste, 404 
Shelton. (T 06484 

I'I!OI1l:): 203.513.3500 
fax: 203.899.7699 
TolI.free: 800.508.2394 

September 27, 2007 

Mr. Stuart Verdon 
Director 
The Cooperative Purchasing Network 
7145 West Tidwell 
Houston, TX 77092*2096 

Subject: RFP No. 07-03 

Dear Mr. Verdon: 

The Cooperative Purchasing Network (TCPN) provides school districts with a 
commitment to providing the best quality contracts and services that are 
compliant with bid laws, convenient to use, and always competitively priced. The 
intention of RFP No. 07·03 is for the purchase of Telecommunications Services, 
Internet Access, Internal Connections and Basic Maintenance of Internal 
Connections Eligible for E~Rate. COW Government,Inc. (COWIG)is the partner 
that TCPN needs to implement this Initiative conveniently, correctly and cost 
effectively. 

Our offer is the result of our outstanding relationships with our vendors, vast 
experience with large installations, the ability to Include innovative service and is 
in line with the objectives of TCPN. 

-	 CDW.G is able to offer a vast array of products and services. 

• 	 CDW.G's team is comprised of professionals who are established In delivering 
best practice solutions and have hands-on experience in applying IT solutions 
In the education environment. 

• 	 COW.G has experience working with the USAC, Schools and Libraries Division 
and the E-Rate program since its inception in 1998. 

• 	 CDW.G has highly trained program managers who have attended extensive 
training in the E-Rate program. 

• 	 CDW-G/s sales force has the reach and directed approach to proactively show 
TCPN's existing and potential customers the benefits of this contract. 

- CDW.G has a proven record of accomplishment as a current contracted vendor 
to TCPN. 

The CDW-G team is committed to working with TCPN to ensure the success. of this 
contract. We will work with a true spirit of partnership with both TCPN staff and 
members to demonstrate our commitment. 

If you have any questions concemlng this respon.se, please contact Proposal 
Manager Carey Lyman~Cordes via email: carecor@cdw.com or phone: (847) 9.68­
9437. Thank you for your consideration and this opportunity to develop our 
business relationship. 

Sincerely, 
~ C)...•H C-~, '" 1//PI; (tL.(,,~~ /It-L/''tf,'.I?~ 
Maureen M. O'Connell 
Deputy Manager Program Sales 
cow Government, Inc. 

mailto:carecor@cdw.com
http:respon.se
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Vendor Contract and Signature Form 


General and Specific Terms and Conditions 




VENDOR CONTRACT 

Between CDW Government Inc. and 

THE COOPERATIVE PURCHASING NETWORK (TCPN) 


For 
Telecorr..nuljlca:tl0,,'~6.r\'ICes:,lntemetAccessJ'lntemal·CO,~ije~(lp6s~'~l1a::B~~I~'N'~~h~~b~~~'i\91; 

, Internal Connections Eligible forE~ate\'>\ ") "': 

The following pages will constitute the contract between the successful vendor(s) and 
TCPN. Bidders shall state, in a separate writing, and include with their response, any 
required exceptions or deviations from these terms, conditions, and specifications. If agreed 
to by TCPN, they will be incorporated into the final contract. 
Please refer to our exceptions or deviations. 

The Vendor Contract ("Contract") made and entered into by and between The Cooperative 
Purchasing Network, (hereinafter referred to as "TCPN") a government cooperative 
purchasing program sponsored by Region 4 Education Service Center, having its principal 
place of business at 7145 West Tidwell, Houston, TX 77092-2096, Mary C. O'Brien 
Accommodation School District, having its principal place of business at 3740 North Toltec 
Rd., Eloy, AZ 85231 and 

This contract consists of the prOVISions set forth below, including provIsions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth 
below and those contained in any attachment, the provisions set forth shall control. 

GENERAL TERMS AND CONDITIONS 

1. Freight (if applicable) 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all 
pricing offered unless otherwise clearly stated in writing. 

2. Warranty conditions 

All supplies, equipment and services shall include manufacturer's minimum standard 
warranty and one (1) year labor warranty unless otherwise agreed to in writing. Vendor 
shall be an authorized dealer. distributor or manufacturer for all products. All eqUipment 
proposed shall be new unless clearly stated in writing. 

3. Customer support 

The Vendor shall provide timely and accurate technical advice and sales support to 
TCPN staff and TCPN participants. The Vendor shall respond to such requests within 
one (1) working day after receipt of the request. The Vendor shall provide free training to 
TCPN staff regarding products and services supplied by the Vendor if required. 

4. Contracts 

RFP for Complex Telecommunications Services. Internet Access. Intemal Connections, and Basic Maintenance of Intemal Connections 
Eligible for E-Rale RFP07-03 
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All contracts and agreements between a Vendor and a TCPN participant shan strictly 
adhere to the statutes that are set forth in the Uniform Commercial Code as most 
recently revised and adopted by the state in which the transaction occurs. 

Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government agencies. 

5. Tax exempt status 

All Texas government agencies participating in TCPN are exempt from payment of taxes 
under Chapter 20. Title 122A of the Revised Civil Statutes of Texas, for the purchase of 
tangible personal property. Laws of other states shall apply within those states. 

Arizona tax reqUirements 

Payment of Taxes by the School District/Public Entity, The School District/public entity 
will pay only the rate andlor amount of taxes identified in the Offer and in any resulting 
Contract. 

State and Local Transaction Privilege Taxes. The School District/public entity is subject 
to all applicable state and local transaction privilege taxes. Transaction privilege taxes 
apply to the sales and are the responsibility of the seller to remit. Failure to remit taxes 
from the buyer does not relieve the seller from its obligation to remit taxes. 

Tax Indemnification. Contractor and all Subcontractors shall pay all Federal, state, and 
local taxes applicable to its operation and any persons employed by the Contractor. 
Contractor shall, and require all Subcontractors to hold the School District/public entity 
harmless from any responsibility for taxes damages and interest. If applicable, 
contributions required under Federal, and/or state and local laws and regulations and 
any other costs including transaction privilege taxes, unemployment Compensation 
insurance, Social Security and Worker's Compensation. 

IRS W-9. In order to receive payment under any resulting Contract, Contractor shall 
have a current I.R.S. W-9 Form on file with the School District/public entity. (This is 
required for any public agency in Arizona. 

Knowing the tax laws in other states is the responsibility of the vendor. 

6. ASSignments of contracts 

No assignment of contract may be made without the prior written approval of TCPN. 
Payment can only be made to the awarded Vendor. 

Vendor is required to notify TCPN when any material change in operations that may 
adversely affect TCPN's members, whether perceived or actual, i.e. bankruptcy, change 
of ownership. merger, etc. 

7. Disclosures 

Vendor affirms that he/she has not given, offered to give, nor intends to give at any time 
hereafter any economic opportunity, future employment, gift, loan, gratuity. special 
discount, trip, favor or service to a public servant in connection with this contract. 

RFP for Complex TelecommunlcaUons Services, Internet Access, Internal Connections, and Basic Maintenance of Inlernal Connections 
Eligible for E~Rate RFP07 -03 
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Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict orinterest in doing business with participants in TCPN. 

The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

Bidder must comply with the following contlict of interest procedures - local government 
code Chapter 176 - Disclosure of certain relationships with local government officers, 
providing public access to certain information. 

8. Renewal of Contracts 

Unless otherwise stated, all contracts are for a period of one (1) year with an option to 
renew annually for an additional four (4) years if agreed to by TCPN and the awarded 
Vendor. Vendors shall honor the administrative fee for any sales made based on a 
TCPN contract whether the Vendor is awarded a renewal or not. 

9. Funding out clause. 

Any/all contracts exceeding one (1) year shall include a standard "funding out" clause. A 
contract for the acquisition, including lease. of real or personal property is a commitment 
of the Entity's current revenue only, provided the contract contains either or both of the 
following provisions: 

Retains to the Entity the continuing right to terminate the contract at the expiration of 
each budget period during the term of the contract and is conditioned on a best efforts 
attempt by the Entity to obtain appropriate funds for payment of the contract. 

10. Ordering Procedures 

Purchase orders are issued by partiCipating agencies to the Vendor per TCPN contract. 
Participating agencies must send purchase orders to TCPN, unless otherwise stipulated 
by TCPN. TCPN will review and forward orders to the Vendor within one working day. 
Confirmation of receipt of order may be requested by TCPN. 

11. Shipments (if applicable) 

The Vendor shall ship ordered products within 2 days (48 hours) after the receipt of the 
order unless modified in the Special Terms and Conditions. If a product cannot be 
shipped within that time, the Vendor shall notify TCPN as to why the product has not 
shipped and shall provide an estimated shipping date, if applicable. The participant may 
cancel the order if estimated shipping time is not acceptable. 

12. Invoices 

The Vendor shall submit invoices, in duplicate. to the TCPN participant. Each invoice 
shall include the TCPN participant's purchase order number. The shipment tracking 
number or pertinent information for verification of TCPN partiCipant receipt shall be made 
available upon request. The Vendor shall not invoice for partial shipments unless agreed 
to in writing in advance by TCPN and the TCPN participant. 

RFP for Complex Telecommunications Se/V!ces. Internet Access. Inlemal Connections. and Basic Maintenance of Intemal Connections 
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13. Monthly Reporting 

The vendor shall electronically provide TCPN with a detailed monthly report showing the 
dollar volume of all sales under the contract for the previous month period. Reports shall 
be submitted to Lorraine Vuong at Ivuong@tcpn.org. Reports are due on the fifteenth 
(15th

) day after the close of the previous month period. It is the responsibility of the 
vendor to collect and compile all sales under the contract from participating members 
and submit one (1) monthly report. The monthly report shall include: purchase order 
number, member name, city/town. sales total and date. 

14. Payments 

The TCPN participant will make payments directly to the Vendor. 

15. Pricing 

The Vendor agrees to provide pricing to TCPN and its participating governmental 
agencies that are the lowest pricing available to similar customers and the pricing shall 
remain so throughout the duration of the contract. The Vendor agrees to promptly lower 
the cost of any product purchased through TCPN following a reduction in the 
manufacturer or publisher's direct cost to the Vendor. Price increases will be honored. 
However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TCPN of an increase. 

All pricing submitted to TCPN shall include the two percent (2%) participation fee to be 
remitted to TCPN by the Vendor. It is the vendor's responsibility to keep all pricing up to 
date and on file at TCPN. All price changes shall be presented to TCPN using the same 
format as was accepted in the original proposal. 

16. Administrative Fees 

TCPN will invoice the Vendor on a monthly basis for the administrative participation fee. 
The invoice will be based on total sales made through the TCPN contract with the 
Vendor. The Vendor shall remit payment to TCPN at net thirty (30) day terms. Some 
contracts have different variations on this condition (see vendor questionnaire for more 
information on this). 

17. Indemnity 

The Vendor shall protect, indemnify, and hold harmless TCPN and its partiCipants, 
administrators, employees and agents against all claims. damages, losses and expenses 
arising out of or resulting from the actions of the Vendor, Vendor employees or Vendor 
subcontractors in the preparation of the RFP and the later execution of the contract. Any 
litigation involving Region 4, TCPN, its administrators and employees and agents will be 
in Harris County, Texas. Any litigation involving TCPN's participants shall be in the 
jurisdiction of the participating agency. 

18. Multiple Contract Awards (if applicable) 

TCPN reserves the right to award multiple contracts for each commodity category. 
Commodity categories are established at the discretion of TCPN. 

19. State of Texas Franchise Tax 

RFP for CQlTlplex Telecommunications Services, Inlemet Access. Internal Connecllons. and Basic Maintenance of Inlemal Connections 
Eligible for E-Rate RFP07·03 
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By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in 
the payment of any franchise taxes owed the State of Texas under Chapter 171, Tax 
Code. 

20. New Technology and Products 

New products that meet the scope of work may be added to the existing contract 
Pricing shall be equivalent to the percentage discount of other products. Vendor may 
replace or add product lines to an existing contract if the line is replacing or 
supplementing products on contract, is superior to the original products offered, is 
discounted in a similar or to a greater degree and/or if the products meet the 
requirements of the original solicitation. No products may be added to avoid competitive 
procurement procedures. TCPN may reject any additions, without cause. 

21. Promotion of Contract (Marketing Plan) 

Vendor shall provide to TCPN a marketing plan for promoting the TCPN contract. This 
plan shall cover all areas and states applicable. Vendor shall demonstrate how the 
TCPN contract will be used as a primary contract offering to participating agencies. 
Encouraging participating agencies to circumvent the contract by purchasing directly 
from Vendor will result in probation or termination of contract. 

Vendor must obtain prior approval from TCPN before utilizing promotional material 
utilizing TCPN name or logo. TCPN will not unduly withhold such approval. 

22. Website Support 

Vendor agrees to allow TCPN to publish their name and logo in our website. 

23. Supplemental Agreements 

The TCPN participant and Vendor may enter into a separate supplemental agreement to 
further define the level of service requirements over and above the minimum defined in 
this Agreement Le. invoice requirements, ordering reqUirements, on campus service, 
specialized delivery, etc. Any supplemental agreement developed as a result of this RFP 
is exclusively between the TCPN participant and Vendor. TCPN, its agents, members 
and employees shall not be made party to any claim for breach of such agreement. Any 
supplemental agreement between Vendor and the TCPN participant is exclusively 
between the TCPN participant and the Vendor and will be subject to immediate 
cancellation by the TCPN participant (without penalty to the TCPN participant) if, in the 
opinion of the TCPN participant. the quality, service, and speCification reqUirements, 
and/or the terms and conditions are not maintained as stated in the supplemental 
agreement. 

24. Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TCPN is subject to 
TCPN's sole discretion, and that any Vendor may be removed from the participation in 
the Program at any time with or without cause. 

Nothing in the contract or in any other communication between TCPN and the Vendor 
may be construed as a guarantee that TCPN participants will submit any orders at any 
time. TCPN reserves the right to request additional proposals for items already on 
contract at any time. 

RFP for Complex Telecommunications Services. Internel Access. Internal Connections. and Basic Maintenance of Intemal Connections 
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SCOPE OF REQUEST FOR PROPOSAL (RFP) 


The Federal Communications Commission (FCC) adopted rules on May 7, 1997 as required 
by the Telecommunications Act of 1996 that provide discolJnts for telecommunication 
products and services for K-12 schools and libraries. The rules were incorporated into the 
FCC's Universal Service Order (CC Docket No. 96-45). The Order acts to ensure that eligible 
schools and libraries have affordable access to modern telecommunication services, internal 
connections and the Internet. This Universal Service discount program is also called "E-Rate" 
in the schools and libraries community. See http://www.universalservice.org/sV for more 
information about the program. 

Under the Universal Service program, schools are eligible for discounts on eligible services. 
To be eligible, schools must follow procedures established by FCC and the Schools and 
Libraries Division (SLD) of the Universal Service Administrative Company (USAC), which 
oversees the Universal Service provisions ofthe Telecommunications Act of 1996. The 
Schools and Libraries Program reimburses telecommunications, Internet access, and internal 
connections providers for discounts on eligible services provided to schools and libraries. 
While schools and libraries apply for these discounts, USAC works in conjunction with 
service providers to make sure these discounts are passed on to program participants. 

It is the intention of TCPN to establish an annual contract with high performance vendor(s) 
for Telecommunications Services, Internet Access, Internal Connections, and Basic 
Maintenance of Internal Connections Eligible for E-Rate. Vendor(s) shall, at the request 
of any member institution, perform covered services under the terms of this agreement. 
These services include but are not limited to: Telecommunications Services, Internet Access, 
Internet Connections and Basic Maintenance of Internal Connection. Each service proposed 
is to be priced separately with all ineligible items identified. Services may be awarded to 
multiple vendors. Respondents may elect to limit their proposals to a single service within 
any category, or multiple services within any or all categories. 

For school districts the technology infusion should result in significantly improved student 
achievement, and improved administrative practices in support of teaching and learning. The 
participating agencies wish to enter into a long-term relationship with a technology provider 
for the purpose of implementing, refining and supporting a state-of-the-art technology 
infrastructure that will provide world-class technology to the staff andlor students of the 
agency or district. The selected provider will coordinate and collaborate with the 
administration, obtaining specific approval, when and as necessary. 

TCPN is seeking a Service Provider that has the depth, breadth and quality of resources 
necessary to complete all phases of a broad technology and services project. In addition, 
the timely availability of these resources and related support elements will be critical to 
project success. 

This is a new contract for TCPN. While a firm estimate cannot be provided, it is antiCipated 
that first year purchase volume may exceed $12,000,000. TCPN anticipates that purchase 
volume for succeeding years of the contract will increase. 

RFP for Complex Telecommunications Services, Internet Access. Internal Connections, and Basic Maintenance of Inlemar Connections 
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CDW-G Clarifications and Exceptions to Vendor Contract 

CDW.G has proposed clarifications and alternative language to some of the 
provisions for TCPN to review. We deem this as 'proposed language' and ask that it 
be open for negotiation between our two parties upon award of this agreement. 

Page 7 

Pricing: Unlike fi*ed prising the a'lJamod vendeF(8~ san adjust submittee prioing 
lower if neoded for laFiJer member entities but, oan net sxaeod original pFioing 
sl:lbmittod fer f:)fOf:)esal. Vendor must also allG'N for lewer prieing to be available 
fer similar sii!od entities if e*if:ended. 

CDW.G prefers the following alternative language for this section: 

Subject to applicable law and competitive market considerations, Vendor 
represents that it will use reasonable commercial efforts to offer prices for 
products in this Contract that are competitive with the prices offered by 
Vendor to other Similarly situated customers under the same terms and 
conditions for purchase of a comparable volume of the same products 
from Vendor. Pricing is being extended to the states as checked on the 
Vendor Profile Questionnaire. 

Section 2 (Warranty Conditions) 

All supplies. equipment and services shall include manufacturer's minImum 
standard warranty and one (1) year labor warranty unless otherwise agreed to in 
writing. Vendor shall be an authorized dealer, distributor or manufacturer for all 
products. All equipment proposed shall be new unless clearly stated in writing. 

CDW.G offers the following additional language for the Contract: 

TCPN understands that Vendor is not the manufacturer of the goods 
purchased by TCPN hereunder and the only warranties offered are those 
of the manufacturer, not Vendor. To the extent assignable, Vendor assigns 
to TCPN any warranties received by Vendor from the applicable 
manufacturer of the goods. VENDOR HEREBY EXPRESSLY DISCLAIMS ALL 
WARRANTIES EITHER EXPRESS OR IMPLIED, RELATED TO GOODS SOLD 
INCLUDING, WITHOUT UMITATION, ANY WARRANTY OF 
MERCHANTABIUTY OR FITNESS FOR A PARTICULAR PURPOSE, OR 
WARRANTY of NON-INFRINGEMENT. THIS DISCLAIMER DOES NOT 
AFFECT THE TERMS OF THE MANUFACTURER'S WARRANTY, IF ANY. 

COW Government, Inc. Page 1 The Cooperative Purchasing Network 
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Section 3 (Customer support) 

-rhe Vendor shall provide timely and accurate technical advice and sales 
support to TCPN staff and TCPN participants. The Vendor shall respond to 
such requests within one (1) working day after receipt of the request. The 
Vendor shall provide free training to TCPN staff regarding products and 
services supplied by the Vendor jf required. 

CDW.G offers the following clarification for the Contract: 

CDW.G will include the training that is described by Vendor In this proposal. Any 
additional training may incur additional charges and can be discussed upon award. 

Section 4 (Ct;Jntracts) 

All eon.rams ans afjFeements eenvoon a Vonser ans a +GPN partioipant shall 
&t~y aSROFe te tho statutes that am set fortAin tRe kJnifer:m Com!:'f!§E9iS!! QQd§ 
as most Fecently Fe'Jised and adopted by tRO state in ",.'RicR the tF'ansamion 
ooours. 

Contracts Jor purehaso "lill normally bo put into effect by means oJ a purohase 
orsor{s) exocuted by autRorized afjents of tRe participatin§l §lovernmont a§lenoies. 

CDW-G offers the following clarification for the Contract: 

As the awarded Contract will be with TCPN, COW-G prefers that the laws of the State 
of Texas govern over all transactions under this Contract. 

Section 5 (Taxes) 
All laxas §lGVaFflmoAt agencias participating in +GPN are exempt fFem paymant 
af taxes undar Ct:laptar 20, litle 122A af tt:le ReviseEi Cit,iI Statutas oJ Toxas, for 
tRo purohase af tan§lible persenal propeFty. bav.'s of othor states sRall apply 
within tRGSO statos. 

AriBona ta* Fe'lYiFements 

Pa~:!:'f!§Rt of tMoS b'l tbe Sehool Distriot/Publio EntitY.. TRe Seheel Distrietlpublio 
ontit}' will pay only the Fate and/or ameunt eHaxos jsentifies in the Offer and in 
any msultinfj Confract. 

Stato and becal Tr:ansactiQn Privilege +axes. +he SCRool Distriotlpublio entity is 
subject to all applicaBle &tato ans looal transaction pri¥ile§le taxes. Transaotion 
privilefje taxes apply to the sales and are the respensibility oJ tRe seller to remit. 
Failure te remit taxes frem the buyer eoes not Felie'",e the sallar fFem its obligatien 
to remit taxes. 

+ax Inaomnification. Contractor and all Suboontraotors sRal! pay aU Foderal, 
state, ans lecal taxes applioable to its epoFation ans any persons empleyee by 
the CentraGtor. Contractor sRall, and requiro all Suboontractors fe Rolei--tRe 
Seheal Qistriotipuelic entity Rarmloss frem any responsibility for taxes damages 
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and interest. If applieablo, oontributions roquirOGUneOF j:odoFaI, andtor state and 
looal laws and rogulations ana any othor aosts inoll::lding transaction pri¥ile§e 
tailE.es, I::Inemploymont Cemponsation insuFanoo, Sooial Sool::lrity and Workers 
Cempensatien. 

IRS IN 9. In order to roaoi¥o payment under any resl::llting Centract, ContraatoF 
shall hEPJe a ourFent I.R.S. W·9 rOFm an file with tho Schaal District/publio entity. 
(This is required for any p!:JbliG Gf:Jonoy in Arizona. 

Knowing tho tax Ia'''t~ in other states is the responsibility of the vendor. 

CDW-G requests the following tax language to take precedence In the Contract: 

The School District/public entity will pay the taxes Identified on Vendor's 
invoice unless the School District/public entity can provide an exemption 
certificate. Further, Vendor can agree to indemnify the School District 
only for taxes regarding unemployment compensation Insurance, social 
security and worker's compensation for itself and its Subcontractors. 

Section 6 (Assignment of Contracts) 

rola assignment at santrast may be made without tho prior written appro¥al af 
:rCPN. Payment- Gan enly be made to the aflJarded Vendor. 

Vender is required to net~ TCPN • ...'hen any material ohange in er;Jeratiens that 
may adYersely affest +CPN's membors, whether percewed at aotual, Le. 
eanl<.rwptoy, change of ownership, merger, otG. 

CDW-G prefers the following alternative language for this section: 

Neither party may assign this Contract without the prior written consent of 
the other party, and any purported assignment without such consent shall 
be void. This approval requirement shall not apply to the assignment to 
any successor corporation in the event of a merger or consolidation. 
Notwithstanding the foregoing, Vendor shall have the right without 
consent to assign or subcontract any or all of its rights and obligations 
under this Contract to any of its affiliates, Subject to the foregoing, this 
Contract shall be binding upon and inure to the benefit of the parties' 
successors in interest. 
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Section 11 (Shipments) 
The Vendor shall ship ordered products within 5 days after the receipt of the 
order unless modified in the Special Terms and Conditions. If a product cannot 
be shipped within that time, the Vendor shall notify TCPN as to why the product 
has not shipped and shall provide an estimated shipping date, if applicable. The 
participant may cancel the order if estimated shipping time is not acceptable. 

CDW.G offers the following clarification for the Contract: 

In regard to shipment times, CDW.G will make commercially reasonable efforts to 
ship ordered products that are in stock within 5 business days jf all E-Rate program 
requirements have been met. 

Section 12 (Invoices) 
The Vendor shall submit invoices, iR euplioate. to the TCPN participant. Each 
invoice shall include the TCPN participant's purchase order number. The 
shipment tracking number or pertinent information for verification of TCPN 
participant receipt shall be made available upon request. The Vendor shall not 
invoice for partial shipments unless agreed to in writing in advance by TCPN and 
the TCPN participant. 
CDW.G offers the following clarification for the Contract: 

CDW.G systems will only generate 1 original invoice. Additional invoice copies may 
be printed from the extra net or a CDW.G account manager can mail/fax a backup 
upon request. 

Section 15 (Pricing) 

iAe VeReor agrees to prG\dee pricing to iCPN ana its partiGipatiRg go'.'ommontal 
agencios that are tRO lewoat priOiRQ available to similar Gustomors ane! tRO prieing 
GRail remain so tRFOugReut tRo duration of tRe contraot. Prico incroases will be 
honored. 

All pricing submitted to TCPN shall include the two percent (2%) participation fee 
to be remitted to TCPN by the Vendor. It is the vendors responsibility to keep all 
priCing up to date and on file at TCPN. All price changes shall be presented to 
TCPN using the same format as was accepted in the original proposal. 

With regard to the first sentence, CDW.G can offer the following alternative 
language: 

Subject to applicable law and competitive market considerations, Vendor 
represents that it will use reasonable commercial efforts to offer prices for 
products in this Contract that are competitive with the prices offered by 
Vendor to other similarly situated customers under the same terms and 
conditions for purchase of a comparable volume of the same products 
from Vendor. 
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Section 16 (Administrative Fees) 
TCPN will invoice the Vendor on a monthly basis for the administrative 
participation fee. The invoice will be based on total sales made through the 
TCPN contract with the Vendor. The Vendor shall remit payment to TCPN at net 
thirty (30) day terms. Some contracts have different variations on this condition 
(see vendor questionnaire for more information on this). 
CDW-G offers the following darification for the Contract: 

CDW-G will pay the Vendor fees on a monthly basis based on the total sales minus 
taxes and returns. 

Section 17 (Indemnity) 
+Ae Vendor shall protect. indemnify, and hold harmless TCPN and its 
partioipants. administratoFS, employees anEi agents against all olaims, damages, 
losses and expenses arisin@ out of or resulting from the aotions of the VonEloF; 
Vendor omployees or Vondor suboontFasters in the preparation of the RFP and 
lAO later oxooutien of tho oontFaQt Any litigation involving Region 4, TCPN, its 
aaministrators ana omployees ana a@onts IA'iII bo in Harris County, :r:exas. Any 
litigation involving :r:CPN1s partioipants shall be in the jurisaiotion of tho 
paFtiaipating agency. 

CDW.G can offer the following alternative indemnification language: 

The Vendor agrees to indemnify, defend and hold harmless TCPN 
including7 its officers, agents and employees from any final judgments, 
including attorneys' fees, for personal injury or death arising from or 
caused by the gross negligence or willful misconduct of the Vendor related 
to its performance hereunder, provided that such liability is not 
attributable to TCPN's negligence. 

Section 24 (Miscellaneous) 

The Vendor acknowledges and agrees that continued participation in TCPN is 
subject to TCPN's sole discretion, and that any Vendor may be removed from the 
participation in the Program at any time with or without cause. 
Nothing in the contract or in any other communication between TCPN and the 
Vendor may be construed as a guarantee that TCPN participants will submit any 
orders at any time. TCPN reserves tho right to request additional proposals for 
items already on contract at any time. 

CDW-G offers the following clarification for the Contract: 

CDW-G requests 30 days to cure any default before the Contract may be terminated 
for cause. CDW-G also requests to be notified prior to the Contract being terminated 
with or without cause. 
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Additional Sections 

CDW.G wishes to request the addition of the following two provisions to the 
Contract: 

Limitation of Liability: VENDOR SHALL NOT BE UABLE FOR LOST PROFITS, 
LOSS OF BU~INESS OR OTHER CONSEQUENTIAL, SPECIAL, INDIRECT OR 
PUNITIVE DAMAGES, EVEN IF ADVISED OF THE POSSIBIUTY OF SUCH 
DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY. VENDOR WILL NOT 
BE UABLE OR RESPONSIBLE FOR ANY AMOUNT OF DAMAGES IN EXCESS 
OF THE LESSER OF: (i) THE DOLLAR AMOUNT PAID BY ANY PURCHASER 
FOR THE PRODUCT(S) OR SERVICE(S) GIVING RISE TO THE CLAIM; OR 
(ii) $50,000.00. 

Force Majeure: Vendor will not be responsible for any delays in delivery 
which result from any circumstances beyond its control, including without 
limitation, product unavailability, carrier delays, delays due to fire, severe 
weather conditions, failure of power, labor problems, acts of war, 
terrorism, general insurrection, acts of God or acts of any government 
agency. 
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SIGNATURE FORM 


The undersigned hereby proposes and agrees to fumish goods andlor services in strict 
compliance with the tenne, specifications and conditions at the prices quoted unless noted 
in writing. The undersigned further certifies that he or she is an authorized agent of the 
company and has authority to negotiate and contract for the company named below. 

If addenda to this RFP are released, indicate the receipt of addenda by entering the number of 
addenda here: ---='---__ 

Pri~sare9WYan~dnx__J~O_da~y~s______________________________ 

Company name COW Gpyecoment. In,. 
Address 639 N. Mllwaukej Ave, 

City/StatelZip Vernon HUis. IL 60061 

Telephone No. ~8<.¥O~O-~8¥:Q8""'·.:L;42 3f..1ii:9____________.... 


Fax No. 81Z-419-6200 


E-mail addressmaurocoG!cdW.g.com 


Authorized signature ~{:t:t4t.~ 

Printed name Mayreen O'Connell 


Position with company f2el!Ytv pmgram SIllS Managgf 

Sales representatIVe's 
name M§rlssa Gibbs. Accoun~ Manager 

Website URL www,cdwg.c_o_m__ 

Accepted by The Cooperative Purchasing Network: 


Term of contract lQ .. ~. O~ .. 0;;;;;...;0 ·01___
to_---..JqL,....; ___...... 

Unless otherwise stated, all contracts are for a period of one (1) year with an option 
to renew annually for an additional four (4) yeal'$ if agreed to by TCPN and the 
awarded Vendor. Vendom shall honor tall participation fees for any sales made 
based on a TCPN contract whether the Vendor is awarded a renewal or not 

~~ 
Cate 

Print Name 

Approved by Region .. ESC by gobtct ii. r~r..etS _l:....O....,:;-;t..;;...·.....O...;;.~_ 
Approved by Mary C. Obrien 
Accommodation School District by ______ 

Dale 

Date 
TCPN Contract No. is..t.Jl\ '3 

RFP for Coml)UlGfI. Cornpooenll, p~ and SofM\Ve RFP07-31 Ge 
C ~yright 2006 TCPN Page 16 of 34 
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ames R. 
Executive Vice President 

Date 9/18/2007 

Ref: RFP No. 07-03 

To Whom It May Concern: 

This document is to certify that Maureen O'Connell, Deputy Program Sales Manager, is 
the authorized representative ofCDW Govcrnmen'4 Inc. to sign this bid. Please accept 
this document as validation that Maureen O'Connell can execute this bid on behalfof the 
corporation. 

Sincerely, 

Christina V. Rother 
Group Vice President, CDWG 
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VENDOR PROFILE QUESTIONNAIRE 


Please provide responses to the following questions that address your company's 
operations, organization, structure and processes for providing products and services. 

1. a. MinoritylWomen Business Enterprise (Required by some participating 
governmental agencies) 

Vendor certifies that this firm is a M/wBE DVes 0No 

b. Historically Underutilized Businesses (Required by some participating 
governmental agencies) 
Vendor certifies that his firm is a HUB DVes [ZJNo 

2. 	 Certification of Residency (Required by the State of Texas) 
Company submitting bid is a resident bidder. DVes [ZJNo 

Vernon 
Vendor's principal place of business is in the city of Hills State of illinois 

3. 	 Felony Conviction Notice (Required by the State of Texas) 

o A publicly held corporation; therefore, this reporting requirement is not applicable. 

D Is not owned or operated by anyone who has been convicted of a felony. 

o Is owned or operated by the following individual(s) who has/have been convicted 
of a felony: (If the 

If the 3rd box is checked, a detailed explanation of the names and convictions 
must be attached.) 

4. 	 Pricing Information 

• 	 In addition to the current typical unit pricing furnished herein, the Vendor agrees to 
offer all future product introductions at prices that are proportionate to Dealer 
Pricing. [liVes ONo 

If answer is no, attach a statement detailing how pricing for TCPN participants 
would be calculated. 

• 	 Pricing submitted includes the required TCPN administrative fee. [llVes DNa 

• 	 Vendor agrees to remit to TCPN the required administrative fee. !lJVes ONo 

• 	 Additional discounts for purchase of a guaranteed quantity? DVes 0No 

5. 	 Processing Information 

Company billing address where the invoice for the administrative fee will be sent by 
TCPN: 

RFP for Complex Telecommunications Services. Intemet Aeeess, Intemal Connections, and Basic Maintenance of Internal Connections 
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-------------------------------------

-------------------------------------

Contact Person Mark Ellis 

Title: Program Manager 


Company: COW Government Inc. 

Address: 230 N. Milwaukee Ave. 

City Vernon Hills State _1II_in..;..ois"--___ Zip 60061 


Phone: 312·705·3387 Fax: 312-705·8687 

Email: markeli@cdwQ.com 


6. 	 Contact person responsible for processing and confirming all purchase orders 
(PO's) sent by TCPN: 

Contact Person Mark Ellis 

Title Program Manager 


Address: 230 N. Milwaukee Ave. 

City Vernon Hills State .;.;.;1I1~in~oi:.=...s____ Zip 60061 


Phone: 312·705·3387 Fax: 312·705·8687 

Email: markeli@cdwg.com 


7. 	 States Covered 

Bidder must indicate any state(s) where. terms and conditions can be offered. 

!Z]Arizona 	 DMontana 
0Arkansas 	 ONebraska 
DAlabama 	 IZ]Nevada 
DAlaska 	 ONew Hampshire 
DCalifomia ONewJersey 
DColorado 0NewMexico 
DConnecticut DNewYork 
DOelaware DNorth Carolina 
DOistrict of Columbia DNorth Dakota 
!Z]Florida 	 OOhio 
DGeorgia 	 00klahoma 
DHawaii 	 DOregon 
Dldaho DPennsylvania 
Dlllinois ORhode Island 
Dlndiana DSouth Carolina oIowa DSouth Dakota 
DKansas [{]Tennessee 
DKentucky [ljTexas 
!Z]Louisiana DUtah 
DMaine OVermont 
DMaryland DVirginia 
DMassachusetts OWashington 
DMichigan OWest Virginia 
DMinnesota DWisconsin 

RFP fOf Complex TelecommunlcaUol1$ Services, Internet Access, Inlemal Connections, and Basic Maintenance of Internal Conndons 
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[ZlMississippi DWyoming 
DMissouri 

8. 	 Cooperatives 

List any other cooperative contracts currently held. 

Cooperative Discount Expires 
,...,__________,______________.,..-:..,-=Offered . 

OllZJJ3I.Jyt:>oarg=I~~~b()<:;I:iIGQ_'"'JPl.Jrchasing Qooperatiye - Tex~~ i1:: >" 011 DdVM""'''.11f2007 

!0M()b!iiy!tr;gl.J~~!iC?n_C3t§ervi~ets C09P~rative (M~~Ql-t.~izona;2.7-~cf'~ised .8/2008 

i III Coo~erative Educational SelVices (CES) - New Mexico IS 
'l1.0II/l.dveftiMd i212008 io , 	 ' 

15

-""--""''''''-,-~.-==~~'~'.., 
.",IZITe}(?I~~lggJ:lElgErc:lc;l.Jr~l1"IetDt ,C()I"D.rTli~~i()D..(I~E.Ql!~l\1,,? :GSA Schedule 7/2009 i 
ULlJ2~p~r:t~~f1t()LlnforrnationB~f)()urCes(DIF5L:IEl>CElS man!. % oU MSRP i 8/2008 

,D Western StatesGontrC39~ingAliiance (WSCA) 

: D U S ComlTlul1ilies 
i Inde endent Colle es and Universities of Texas 

Other 
Educational & Institutional Coo erative SelVices, Inc. 

TIPsrrAP$ 

Company Background We have answered these questions under Tab 3. 

1. 	 Provide a brief history of your company, including the year it was established. 

2. 	 Provide company's official registered name. 

3. 	 Provide your company's corporate organizational chart. 

4. 	 Provide corporate office location. List number of sales and service offices for 
state{s) being bid in proposal. List the name of key contact at each with title, 
address, phone and fax number, e-mail address, etc. along with resume. 

5. 	 If you are a certified W/MBE vendor and what percentage of your business is 
with W/MBE suppliers. 

6. 	 Provide your company's Dun &Bradstreet (D&B) number. 

7. 	 Please define your standard terms of payment. 

RFP for Complex Telecommunications Services, Intemet Access, Inlemal Connections, and Basic Maintenance of Intemal Connecllons 
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Company Profile 




Company Background 

1. Provide a brief history of your company, including the year it was established. 

CDW Govemment, Inc, (COW-G), was created in 1998 as a wholly owned subsidiary 
of COW Corporation (incorporated in 1984), to focus thecompany's efforts in the 
public and academic sectors. Our company uses focused sales teams1 including face­
to~face selling, inside sales support and contract 
management specialists to meet the needs of our 
fastest growing customer segment. 

COW.G is: 
• A wholly owned subsidiary of COW Corporation 
• Focuses on federal, state and local govemment, 

education and healthcare 

- Incorporated in September 1998 

• ISO 9001:2000 certified 
• D&B SAl credit rated 
• Top 50 E-Rate service providers nationwide 

COW-G offers a vast selection of hardware, software, and service offerings through 
alliances with leading technology companies such as Cisco, Symantec1 Adobe, 
Hewlett-Packard, IBM, Lenovo, Microsoft and Toshiba. 

A focus on high-quality ongoing customer support tailored to meet the unique needs 
of educational, govemment, and healthcare organizations sets COW.G apart from 
the competition. Just some of the services we provide and offer our customers are 
one*on-one relationships with highly trained, knowledgeable Account Managers, 
custom configurations, asset tagging, imaging, leasing options, custom on-site 
services, next day shipping, and online purchasing and tracking through your 
customlzable Extranet website. All this is backed by toll free phone and online 
technical support. 

In addition to our wide product selection, competitive pricing and superior service, 
COW.G's knowledge of the full range of government procurement vehicles and our 
experience with TCPN through our existing contracts creates a buying experience for 
TCPN customers that is seamless. 

COW.G has extenSive experience and training In the E-Rate system and currently 
supports many education customers in the E-Rate process. COW.G has been active 
In the USAC E-Rate program since its inception in 1998. As one of the top 50 
service providers of funding for E·Rate Internal Connections nationWide, 
COW.G can support TCPN members in their E-Rate purchases on this contract. In 
2007, we had over 590 requests from customers to provide E-Rate products. 
COW-G's most active states for E-Rate purchases include Texast Colorado, Illinois 
and California. 

CDWoG headquarters 
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2. Provide company's official registered name. 

CDW Govemment, Inc. (CDW-G) is the official registered name of the subsidiary to 
CDW Corporation, and sells only to federal, state, and local govemments, as well as 
educational institutions and health care organizations and affiliates. 

3. Provide your company's corporate organizational chart. 

COW Corporate Structure 

,.. "'l 

...ft.. 

§ybsidiar.i§s; 

~ ,-
COW Logistics, Inc. 

""'" 
~ 

~ 

,. 
COW Capital 
Corporation 

"-

&illY! &iQ[(!2t:iltI21l 
Executive Officers 

Qglliltlmanli .. Legal .. Finance 
• Coworker Services 
.. Information Technology 

- Marketing 

I 

f" 

COW Direct, LLC COW Government, Inc. COW Canada, Inc. 

...d ~ 

" ""I 

COW ISFC, LLC 

...4 .~ 

~ .... 

,- ." 

COW SAC, Inc. 

III.. ....4 
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