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AN ORDINANCE 1 ﬁ G 8 2 g

AUTHORIZING AMENDING CHAPTER 33 OF THE CITY
OF SAN ANTONIO CITY CODE, ENTITLED “VEHICLES
FOR HIRE,” BY CLARIFYING CERTAIN DEFINITIONS,
REMOVING CERTAIN TERMS, AND ADDING NEW
LANGUAGE TO PROMOTE EFFICIENT, RELIABLE, AND
QUALITY GROUND TRANSPORTATION SERVICES.

E R I

WHEREAS, it is necessary to amend Chapter 33 of the City of San Antonio City Code (“City
Code”) in order to clarify the provisions addressing the regulation of charter service; and

WHEREAS, said amendments promote efficient, reliable, and quality ground transportation
services in the City of San Antonio; NOW THEREFORE:

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO:

SECTION 1. The definition of "pre-arranged basis" contained in section 33-003 of the City
Code is hereby amended, in its entirety, to read as follows:

Pre-arranged basis shall mean operating with a reservation for service made in advance
of the time the transporting is to begin.

SECTION 2. Section 33-003 of the City Code is hereby amended by adding the following
definition of "pre-sold":

Pre-sold basis shall mean full or partial payment is made or guaranteed, by cash, check,
or charge account, at the time of reservation.

SECTION 3. Section 33-003 of the City Code is hereby amended by adding the following
definition of "reservation schedule":

Reservation schedule shall mean a record prepared at the time of reservation upon which
appears the specified group name; the date and time the reservation for service was made;
the type of payment made (cash, check, charge); the amount charged; the number of
persons in the specified group; the place of origin; the time of pick-up; the destination;
and the time of drop-off.



SECTION 4. Section 33-003 of the City Code is hereby amended by adding the following
definition of "specified group":

Specified group shall mean a number of individuals, in excess of one, having some
unifying relationship purposely assembled for traveling together.

SECTION 5. Section 33-761 of the City Code is hereby amended, in its entirety, to read as
follows:

(a) A holder shall file with the director a schedule of fares to be charged for services
provided.

(b) A holder shall notify the director, within forty-eight (48) hours, of any changes in
the fare schedule filed by the holder.

(c) The use of any type of meter or measuring device to calculate rate of fare is

prohibited.
(d) Fares for charter service shall be based on the size and type of the vehicle used
and the amount of time for which the vehicle 1s reserved.

SECTION 6. Section 33-770 of the City Code is hereby added, as follows:

No charter vehicle may be operated for the purpose of providing charter service without a
reservation schedule on board the vehicle reflecting the service being provided at the
time.

SECTION 7. This ordinance shall take effect ten days from the date of passage.

PASSED AND APPROVED this o2/, day of ":}Wm()/; 2005.

MAYOR
EDWARD D. GARZA,

ATTEST: 9@’“2 @/

City Cler
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1GENDA ITEM No."m{é[ i

CITY OF SAN ANTONIO
POLICE DEPARTMENT
CITY COUNCIL AGENDA MEMORANDUM

TO: Mayor and City Council
FROM: Albert A. Ortiz, Chief of Police
SUBJECT: Revising City Code Chapter 33 “Vehicles for Hire”

DATE: January 20, 2005

SUMMARY AND RECOMMENDATIONS

This ordinance authorizes the amendment of City Code Chapter 33 “Vehicles for Hire” by
clarifying certain definitions, removing certain terms and adding new language to promote
efficient, reliable, and quality ground transportation services.

Staff recommends approval.

BACKGROUND INFORMATION

In December of 1989, the City Council initiated the revisions to Chapter 33 of the City Code,
“Vehicles for Hire,” to provide comprehensive regulations of all ground transportation
services such as taxicabs, shuttles, horse drawn carriages, limousines, tour vehicles, and
charter vehicles. This revision was finalized by ordinance and adopted by Council on
September 2, 1992,

Currently, there are 15 charter companies in operation and of the 15 only three continue to
generate numerous complaints regarding their operation, primarily from military personnel.
The Transportation Advisory Board (TAB) sub-committee, along with Ground Transportation
Unit (GTU) staff, worked towards amending Chapter 33 in order to promote efficient,
reliable, and quality ground transportation services. On July 26, 2004 the TAB subcommittee
met with representatives of the charter industry to discuss problems and solutions to charter
operations.

On October 7, 2004, the Quality of Life Committee (QOL) was presented with an overview of
the regulations for chartered vehicles and on how to regulate the charter industry. The QOL
recommended that the Transportation Advisory Board (TAB) provide their recommendations
within 60-days. At the October 25, 2004 meeting, the TAB approved the following changes to
Chapter 33 “Vehicles for Hire”.



Article I Section 33-003. “Definitions” will be amended to include the following changes:

New definition: “Pre-sold” basis means that full or partial payment is made, or guaranteed,
by cash, check, or charge account, at the time of reservation. The word “Pre-sold basis” is
currently used in the Charter Service definition under (a).

Definition change: Remove the word “limousine”. This will apply, in general, to all
vehicles for hire that pre-arrange services. The word “limousine” is currently used in the
Prearranged Basis definition.

New definition: “Reservation schedule”, shall mean a record prepared at the time of
reservation, upon which appears the specified group name, the date and time the reservation
for service was made, the type of payment made (cash, check, charge), the amount charged,
the number of persons in the specified group, the place of origin, the time of pick-up, the
destination, and the time of drop-off and shall apply to all “vehicles for hire” except taxicab
service.

New definition: “Specified group” shall mean a number of individuals in excess of one,
having some unifying relationship purposely assembled for traveling together. The word
“Specified group” is currently used in the Charter Service definition under (c).

Article VII Section 33-761. “Rates of Fare” will be amended to include the following
changes:

Addition: (d) fares for charter service shall be based on the size and type of the vehicle used
and the amount of time for which the vehicle is reserved.

Article VII Section 33-700. “Scope of Instant Article” will be amended to include the
following changes:

Addition: No charter vehicle may be operated for the purpose of providing charter services
without a reservation schedule on board the vehicle reflecting the service being provided at
the time.

POLICY ANALYSIS
This action facilitates City Council's continuing policy of conducting comprehensive reviews
and oversight of city operations. The proposed amendments have been presented to the

Management Team, the City Council Public Safety and Commercial Transportation
Committee and the Quality of Life Committee.

FISCAL IMPACT

This action does not impact the General Fund.



COORDINATION

This ordinance request has been coordinated with Finance, City Attorney’s Office, the Office
of Management & Budget, and the Transportation Advisory Board.

SUPPLEMENTAL COMMENTS

The City of San Antonio Discretionary Contracts Disclosure form is not required.

Gt o | .39»-‘!:,?
Albert A. Ortiz

Chief of Police

Approved:

AR

J. Rolando Bono
Interim City Manager
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CITY OF SAN ANTONIO
POLICE DEPARTMENT

Charter Service Revisions of
Chapter 33 of the City Code

Item # 41
January 20, 2005
1
- 4T
ok Backeround i
RE1ICH

« Problem Identification: Vagueness of current ordinance generated
complaints that some charter services were providing taxi services.

« Charter Service shall mean a ground transportation service operated
for hire that uses vans, buses, or motor coaches, to transport persons
belonging to a specified group and that is:

— Offered only upon a prearranged basis, the prearrangement being
made at least one hour in advance of the time the transportation is
to begin and on a pre-sold basis;

— Operated from locations within the City, to locations either inside
or outside the City; and

— Is used to transport a specified group of persons from a same
point of origin, or from various points of origin, to a same point of

destination.
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= Taxicab shall mean a chauffeured motor vehicle having a rated
passenger capacity of seven (7) or less, that is equipped with a
taximeter and that is used to transport persons for hire on an “on
demand” basis, over routes determined by the destination of the
passenger.

* On July 26, 2004, the Transportation Advisory Board (TAB) met with
representatives of the Charter Industry, to discuss problems and
solutions to Charter operations.

———
ATy Cont. BaCkground m
¥ T

» On October 7, 2004, the Quality of Life Committee (QOL) was
presented with an overview of the regulations for chartered vehicles,
including the opposing views of the taxi and charter vehicle industries
on how to regulate the chartér industry. The QOL Committee
recommended that the TAB provide their recommendations within
60-days.

+ On December 14, 2004, the QOL Committee met and approved the
TAB’s recommendations, and recommended that the issue be brought
before the entire Council.




TAB Recommendations

A the October 25, 2004 meeting, the TAB approved the followi
changes to Chapter 33 ‘Vehicles for Hire”:

* Article I Section 33-003. Definitions

— Currently, the definition for Charter Services states:

* That a ground transportation service operated for hire that uses
vans, buses, or motor coaches to transport persons belonging to
a specified group, can be offered only upon a pre-arranged
basis. This prearrangement must be made at least one hour in
advance of the time the transportation is to begin and on a pre-
sold basis.

— Recommendation #1: New definition.

* Pre-sold basis means that full or partial payment is made, or
guaranteed, by cash, check, or charge account, at the time of
reservation. 5
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— Currently, the definition for pre-arranged basis means:

» a limousine service operating with a reservation for service
made in advance of the time the transporting is to begin.

-~ Recommendation #2: Definition change.

« Remove the word limousine. This will apply, in general, to all
vehicles for hire that pre-arrange services.
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— Currently, Article I Section 33-003 has no definition for the word
“Reservation Schedule”.

— Recommendation #3: New definition.

* Reservation schedule, shall mean a record prepared at the time
of reservation, upon which appears the specified group name,
the date and time the reservation for service was made, the type
of payment made (cash, check, charge), the amount charged,
the number of persons in the specified group, the place of
origin, the time of pick-up, the destination, and the time of
drop-off.
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— Currently, Article I Section 33-003 has no definition for the word
“Specified Group”.

— Recommendation #4: New definition.

* Specified group, shall mean a number of individuals in excess
of one, having some unifying relationship purposely assembled

for traveling together.
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« Article VII Section 33-761. Rates of Fare
— Currently, the definition for Charter Services states:
¢ (a) aholder shall file with the Director a schedule of fares to
be charged for services provided.
* (b) a holder shall notify the Director within 48 hours, of any
changes in the fare schedule filed by the holder.
* (c) the use of any type of meter or measuring device to
calculate rate of fare is prohibited.

— Recommendation #5: Addition
* (d) fares for charter service shall be based on the size and type

of the vehicle used and the amount of time for which the
vehicle 1s reserved.
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» Article VII Section 33-700. Scope of Instant Article

— Currently, the scope states that the holders of operating permits to
operate tour services and charter services and drivers of motor-
coaches and vans, shall be governed by the provisions of this
instant article, in addition to all other provisions found in Article I,
(Vehicles for Hire, General Provisions), of this chapter.

— Recommendation #6: Addition

» No charter vehicle may be operated for the purpose of
providing charter services without a reservation schedule on
board the vehicle reflecting the service being provided at the

time.
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Enforcement Options

Currently, the GTU has 4 Inspector II positions who continue to
respond to complaints and conduct spot checks.

(Note: 1 inspector has been on military leave for 3 years).
Options for Consideration

— Volunteers in Policing

— Utilize undercover and plain clothes SAPD detectives.

€ Ve x ;'.
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» This ordinance request has been coordinated with the following:
— City Attorney’s Office

— Finance -
— Office of Management & Budget
— Transportation Advisory Board

* On January 12, 2005, a Public Hearing was held.
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« Staff supports the TAB recommendations for the following reasons:

— Provides a more level playing field for all Ground Transportation
providers.

— Provides the customer information on the rates they will be paying.

— Improves the efficiency and effectiveness of the Ground
Transportation Unit’s regulatory function.

— Will help reduce complaints.
— The services at the military bases will not be adversely affected.
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This ordinance authorizes the amendment of City Code Chapter 33 “Vehicles for Hire” by clarifying certain
| definitions, removing certain terms and adding new language to promote efficient, reliable, and quality ground

transportation services.

Staff recommends approval.

Approval CITY OF SAN ANTONIO = S
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STATE OF TEXAS,

COUNTY OF BEXAR

CITY OF SAN ANTONIO

Affidavit of Publisher

IC NOTICE

AN ORDINANCE 100329

AUTHORIZING AMEND-
ING CHAPTER 33 OF THE
CITY OF SAN ANTONIO CITY
CODE, ENTITLED "VEHICLES
FOR HIRE," BY CLARIFYING
CERTAIN  DEFINITIONS,
REMOVING CERTAIN TERMS,

| AND ADDING NEW LAN-

GUAGE TO PROMOTE EFFI-
CIENT, RELIABLE, AND
QUALITY GROUND TRANS-
PORTATION SERVICES.
PASSED AND APPROVED
this 20th day of January, 2005.
/s/EDWARD D. GARZA
Mayor
ATTEST:
/s/ LETICIA M. VACEK
City Clerk
2/8

Before me, the undersigned authority, on this day personally appeared Helen

I. Lutz, who being by me duly sworn, says on oath that she is Publisher of the

Commercial Recorder, a newspaper of general circulation in the City of San Antonio,
in the State and County aforesaid, and that the City of San Antonio-City Clerk-
Ordinance 100329 hereto attached has been published in every issue of said

newspaper on the following days, to-wit: February 8, 2005.

/5 y%f

Sworn to and subscribed before me this 8th day of February, 2005.

Notary Public in and for B#ar County, Texas
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6. INA 8. SCHAFER
®% NOTARY PUBLIC
§ STATE OF TEXAS

i My Comm, £xp, 11-04-2007
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