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AN ORDINANCE ZOU7‘03—08-OZ74

AUTHORIZING THE EBMS SOFTWARE LICENSE
ADDENDUM TO THE PROFESSIONAL SERVICES
AGREEMENT WITH UNGERBOECK SYSTEMS
INTERNATIONAL FOR EVENT BUSINESS
MANAGEMENT SOFTWARE FOR A TOTAL AMOUNT
OF $13,912.50.

% * %k % *

WHEREAS, in July 1999, City Council approved a professional services agreement
(“Agreement”) with Ungerboeck Systems International (“Ungerboeck™) through the
passage of Ordinance No. 90078, dated July 22, 1999, for the purchase of Ungerboeck’s
proprietary Event Business Management Software (“EBMS”) for the Convention
Facilities and the Convention and Visitors Bureau (“CVB”); and

WHEREAS, the EBMS system was further enhanced when City Council passed
Ordinance No. 93169 on January 4, 2001, approving an amendment to the Agreement
which provided additional service packets, customization and training and again when
City Council passed Ordinance No. 98949 on March 11, 2004, approving another
amendment to the Agreement which provided the Alamodome with access to the EBMS
system; and

WHEREAS, EBMS is a comprehensive enterprise system for the convention and tourism
industry which integrates booking and event management providing a unified and
seamless database for simultaneous access by the Convention, Sports and Entertainment
Facilities Department and the CVB and manages information for all venues operated by
both departments, including the Henry B. Gonzalez Convention Center, Lila Cockrell
Theater, Municipal Auditorium and the Alamodome; and

WHEREAS, this proposed Ordinance approves an addendum to the Agreement
(“Addendum”) providing for the purchase of two additional component packages entitled
Bulletin Management and Membership Directory which are critical additions that will
allow the CVB to better service both client and partner needs; NOW THEREFORE:

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN
ANTONIO:

SECTION 1. The terms and conditions of the EBMS Software License Addendum to
the Professional Services Agreement with Ungerboeck Systems International for Event
Business Management Software, for a total amount of $13,912.50, are authorized and
approved.
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SECTION 2. The City Manager or her designee is authorized, for a sixty-(60) day period
following the effective date of this Ordinance, to execute the EBMS Software License
Addendum to the Professional Services Agreement. A copy of the Addendum, previously
executed by Ungerboeck, is attached to this Ordinance as Exhibit 1.

SECTION 3. Funding for this Ordinance is available in Fund 29006000, entitled
“HOTEL MOTEL TAX FUND,” Cost Center 4302030001, entitled “Information
Technology,” General Ledger 5304075, entitled “Computer Software,” as part of the
Fiscal Year 2006-2007 budget.

SECTION 4. Payment not to exceed $13,912.50 is authorized to Ungerboeck Systems
International and shall be encumbered with a purchase order.

SECTION 5. The financial allocations in this Ordinance are subject to approval by the
Director of Finance, City of San Antonio. The Director may, subject to concurrence by
the City Manager or the City Manager’s designee, correct allocations to specific Cost
Centers, WBS Elements, Internal Orders, General Ledger Accounts, and Fund Numbers
as necessary to carry out the purpose of this Ordinance

SECTION 6. This Ordinance shall be effective on and after the tenth day after passage.

PASSED AND APPROVED this eighth day of March, 2007.

City Cl

APPROVED AS TO FORM: Jﬂ%ﬁQ@L‘
% . City Atto

ATTEST: _ /@/
QMZ( PHIL HARDBERGER
T



Agenda Voting Results

Name: CONSENT AGENDA, except for 7, 9, 10, 20, 24A, 24B, and 25
Date: 03/08/07
Time: 10:36:18 AM

Vote Type: Multiple selection

Description:

Voter Group Status Yes No Abstain
ROGER O. FLORES DISTRICT 1 X
SHEILA D. MCNEIL DISTRICT 2 X
ROLAND GUTIERREZ | DISTRICT 3 X
RICHARD PEREZ DISTRICT 4 X
PATTI RADLE DISTRICT 5 X
DELICIA HERRERA DISTRICT 6 X
ELENA K. GUAJARDO | DISTRICT 7 X
ART A. HALL DISTRICT 8 X
KEVIN A. WOLFF DISTRICT 9 X
CHIP HAASS DISTRICT_10 X
MAYOR PHIL MAYOR X
HARDBERGER
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CITY OF SAN ANTONIO
INTERDEPARTMENTAL MEMORANDUM
CONVENTION AND VISITORS BUREAU

TO: City Manager’s Office
FROM: Scott L. White, Director Convention & Visitors Bureau
COPIES: Michael Bemard, City Attorney

SUBIJECT: Ordinance # 2007-03-08-0274 Addendum to Professional Service Agreement Ungerboeck
Systems International (USI)

March 28, 2007

BACKGROUND:

Ungerboeck Systems International (USI) has developed a comprehensive and seamlessly integrated Event
Business Management System (EBMS). EBMS is an industry based software application with various
operating features - in particular, simultaneous access for booking facilities and managing critical data for
group meetings. EBMS affords the City a unified database containing customer information between the
Convention Sports and Entertainment Facilities and Convention & Visitors Bureau (CVB).

POLICY ANALYSIS:

Further customer service integration drove two additional component packages which were negotiated within
this agreement. The Bulletin Management and Membership Directory packages will allow the CVB to better
service client and partner needs.

CONTRACT FORMAT:
The attached Addendum is for acquisition of user licenses associated to these augmented packages as well as
an annual maintenance fee.

FINANCIAL IMPACT:

In Fiscal Year 2006-2007, the CVB has programmed $13,912.50 for the negotiation of this program. All
funds are derived from the Convention and Visitors Bureau Fund. There is no impact to the City’s General
Fund.

COORDINATION:
This addendum has been coordinated with the City Attorney’s Office, Office of Management and Budget,
Finance, and the Convention and Visitors Bureau.

ATTACHMENTS:
There are two (2) original copies of the addendum attached. Additionally, a copy of Ordinance No. 2007-03-
08-0274 jsincluded for your review.

/\3%% BRI TN

“MichaetBermard, City Attortiey
Oftice of City Attorney

Shexéll L.chulley
City Manager



EBMS Software License Addendum

This Addendum shail attach to the Software License Agreement between Ungerboeck Systems Intemational, Inc. (USI) and
City of San Antonio —San Antonio CVB (CLIENT) dated ___November 15, 1999 . In the event of
a conflict between the two documents, this addendum shall prevaii. All other terms and conditions apply.

Client will add iEBMS Web Services perpetual license to existing system at a one-time fee of $5,500 for up to 10,000
transactions per year. Upgrades to this transaction level are available as follows. Prices may vary at time of future licensing.

Up to 25,000 $13,400
Up to 50,000 $22.800
Up to 100,000 $35,700

Additional levels provided upon request.

USI will invoice on acceptance of this addendum, and set an iEBMS configuration meeting with a consuttant upon payment.

Annual maintenance and support on iEBMS Web Services license is charged as an annual fee of fifteen percent (15%) of
the list license fee then charged to new customers for the then current version of the product.

First annual maintenance fee of $825 will be prorated to coincide with renewal of existing EBMS modules through
October 1, 2007 and will be invoiced upon receipt of payment for license. Prorated amount will be calculated at $68.75
per month for an anticipated total of $412.50 covering the period April 1 - September 30.

In conjunction with iEBMS Web Services license, Client will purchase iEBMS Web Services Implementation Packages
for online Bulletin Management and online Membership Directory at a total cost of $8,000. Packages include Consulting
Support for one year from initial configuration planning.

Investment Summary:

iEBMS Web Services License $ 5,500
iEBMS Web Services Implementation Packages $ 8,000
First Annual Maintenance & Support - prorated estimate $ 41250

CLIENT agrees that it hanreement understands it, and agrees to be bound by it.

Aut brized Signature /

DleterK Ungerboeck Sheryl L. Sculley
Typed or Printed Name Typed or Printed Name
President City Manager
Title Title
252 /0]
Date * Date
4 St. Louis ¢ Karisruhe + London ¢ Paris + Sydney ¢ Hong Kong www.ungerboeck.com

+1 636-688-2000 +49 721-355-01-0 +44 20-7872-5898 +33 1-5301-11-06 +61 2-9209-4807 +852 2593-1201 marketing@ungerboeck com




EBMS Software License Addendum

This Addendum shall attach to the Software License Agreement between Ungerboeck Systems Intemational, Inc. (USI) and
(CLIENT) dated __November 15, 1999
a conflict between the two documents, this addendum shall prevail. All other terms and conditions apply.

City of San Antonio —San Antonio CVB

Client will add iEBMS Web Services perpetual license to existing system at a one-time fee of $5,500 for up to 10,000
transactions per year. Upgrades to this transaction level are available as follows. Prices may vary at time of future licensing.

Up to 25,000 $13,400
Up to 50,000 $22,800
Up to 100,000 $35,700

Additional fevels provided upon request.

USI will invoice on acceptance of this addendum, and set an iEBMS configuration meeting with a consuitant upon payment.

Annual maintenance and support on iEBMS Web Services license is charged as an annual fee of fifteen percent (15%) of

. In the event of

the list license fee then charged to new customers for the then current version of the product.

First annual maintenance fee of $825 will be prorated to coincide with renewal of existing EBMS modules through
October 1, 2007 and will be invoiced upon receipt of payment for license. Prorated amount will be calculated at $68.75

per month for an anticipated total of $412.50 covering the period April 1 — September 30.

In conjunction with iEBMS Web Services license, Client will purchase iEBMS Web Services implementation Packages
for online Bulletin Management and online Membership Directory at a total cost of $8,000. Packages include Consulting

Support for one year from initial configuration planning.

Investment Summary:
iEBMS Web Services License

iEBMS Web Services Implementation Packages

First Annual Maintenance & Support - prorated estimate

$ 5.500
$ 8,000
$ 412,50

CLIENT agrees that it has read this agreement, understands it, and agrees to be bound by it.

"l ﬂw%

Autﬂonzed Slgnature

Dieter K. Ungerboeck
Typed or Printed Name

President
Title
22 o7
Date 7/ ’
+ St. Louis + Karlsruhe 4 London
+1 636-688-2000 +49 721-355010 +44 20-7872-5808

J?\WJ%WW\

thon'z@Signature

Sheryl I.. Sculley
Typed or Printed Name

City Manager

Title
Date
+ Paris + Sydney + Hong Kong
+33 1-5301-11-06 +61 2-9209-4807 4852 2593-1201

ity AttornBy ¥

www.ungerboeck.com
marketing@ungerboeck.com
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