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A~ ORDINANCE 2 0 09 - 0 9 - 17 - 0 7 31 C 

ESTABLISHING A NEW COMMUNITY LINK SERVICE 
CENTER CUSTOMER USAGE FEE OF $1.00. 

* * * * * 

WHEREAS, City staff annually reviews existing revenue sources and serviee delivery processes in order to 
identify both new sources of revenue and potential changes to existing fees, fines and rates; and 

WHEREAS, the policy direction for the FY 20 10 budget process regarding revenue adjustments focused on 
revenue changes that impaet those who benefit fi'om service as well as service areas that had not been adjusted 
in recent years; and 

WHEREAS, the concept of cost recovery is to recover some or all of the eosts associated with providing City 
services and programs at varying levels depending on factors such as the nature of the service provided, the 
population served, and the benefits to the general community from the service; and 

WHEREAS, the City presently has 5 Community Link Service Centers throughout the City, with a combined 
budget of $1 ,408,872 and 27 staff; and 

WHEREAS, in FY 2008 City staff at these Centers conducted over 190,000 transactions ineluding the sale of 
birth and death certificates, immunization records, and police reports, the payment of traffic tickets and 
development fees, as well as accepting reservations for City and County parks; and 

\VHEREAS, in order to recover some of the City'S expenses associated with these Centers the City Council 
wishes to establish a new $1.00 Community Link Service Center Customer Usage Fee; NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. There is hereby established a $1.00 Community Link Service Center Customer Usage Fee to be 
charged to each customer undertaking one or more business transaetions. 

SECTION 2. This Ordinance shall become effective on and after October L 2009. 

PASSED AN]) APPROV,W this 17'" day ofScptcmbec 2009'~~0 

R 

JULIAN CASTRO 
ATTEST: 

APPROVED AS TO FORM: 



 
 

Agenda Item: 7

Date: 09/17/2009

Time: 10:18:37 AM

Vote Type: Motion to Approve

Description: Consideration of Ordinances establishing new fees and amending or repealing existing fees within 
the General Fund, specifically within the Animal Care Services, City Clerk, Customer Service and 
311, Downtown Operations, Fire, Health, Housing and Neighborhood Services, Library, Municipal 
Court, Parks and Recreation, Police, Public Works; and within the Airport Operating & 
Maintenance Fund, Juvenile Case Manager Fund, Parking Fund, Planning & Development Services 
Fund, Purchasing and Contract Services Fund, and the Solid Waste Fund; and amending the City 
Code to reflect such changes. [Sheryl Sculley, City Manager; Peter Zanoni, Director, Management 
and Budget]

Result: Passed

Voter Group Not 
Present

Yea Nay Abstain Motion Second

Julián Castro Mayor  x     

Mary Alice P. Cisneros District 1  x     

Ivy R. Taylor District 2  x     

Jennifer V. Ramos District 3  x     

Philip A. Cortez District 4  x   x  

David Medina Jr. District 5  x     

Ray Lopez District 6  x     

Justin Rodriguez District 7  x     

W. Reed Williams District 8  x     

Elisa Chan District 9  x     

John G. Clamp District 10  x    x
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