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AN ORDINANCE 2 01 5 - 11 - 1 9 - 0 9 
AUTHORIZING ADJUSTMENTS TO THE WATER DELIVERY, WATER SUPPLY 
FEE, AND WASTEWATER RATE STRUCTURES FOR THE SAN ANTONIO 
WATER SYSTEM'S RESIDENTIAL, GENERAL, IRRIGATION, AND 
WHOLESALE CLASS CUSTOMERS EFFECTIVE ON JANUARY 1, 2016; 
AMENDING AND RECODIFYING IN PART CHAPTER 34 OF THE CITY CODE 
OF THE CITY OF SAN ANTONIO TO REVISE THE SAN ANTONIO WATER 
SYSTEM'S RATE STRUCTURES INCORPORATED THEREIN; APPROVING 
ADJUSTMENTS TO ALL WATER DELIVERY, WATER SUPPLY FEE, 
WASTEWATER, AND RECYCLED WATER RATES TO SUPPORT THE SAN 
ANTONIO WATER SYSTEM'S 2016 ANNUAL BUDGET EFFECTIVE ON 
JANUARY 1, 2016; AUTHORIZING RATE CAPS TO THE WATER DELIVERY, 
WATER SUPPLY FEE, WASTEWATER, AND RECYCLED WATER RATES TO 
SUPPORT THE SAN ANTONIO WATER SYSTEM'S PROJECTED REVENUE 
REQUIREMENTS FOR 2017 EFFECTIVE ON JANUARY 1, 2017; ADOPTING 
RATE CAP ADJUSTMENTS TO THE WATER DELIVERY, WATER SUPPLY 
FEE, WASTEWATER, AND RECYCLED WATER RATES EFFECTIVE 
JANUARY 1, 2017; AUTHORIZING RATE CAPS TO WATER SUPPLY FEE 
RATES TO SUPPORT THE SAN ANTONIO WATER SYSTEM'S PROJECTED 
WATER S UPPL Y REVENUE REQUIREMENTS FOR 2018, 2019 AND 2020, 
RESPECTIVELY; ADOPTING RATE CAP ADJUSTMENTS TO THE WATER 
SUPPLY FEE RATES EFFECTIVE ON JANUARY 1, 2018, JANUARY 1, 
2019, AND JANUARY 1, 2020, RESPECTIVELY; AUTHORIZING THAT ALL 
RATE CAP ADJUSTMENTS FOR 2017 THROUGH 2020 ARE SUBJECT TO 
REVIEW BY THE PUBLIC UTILITIES OFFICE; ADOPTING THE WATER 
RATE CLASS FOR FORMER BEXAR METROPOLITAN WATER DISTRICT 
SERVICE AREA CUSTOMERS NOTWITHSTANDING THE DISSOLUTION OF 
THE DISTRICT SPECIAL PROJECT; AUTHORIZING THAT THE RATES IN 
THE WATER RATE CLASS FOR FORMER BEXAR METROPOLITAN WATER 
DISTRICT SERVICE AREA CUSTOMERS NOT BE CHANGED FROM THOSE 
CURRENTLY BEING ASSESSED BY THE DISTRICT SPECIAL PROJECT 
UNTIL FULL RATE INTEGRATION WITH SAN ANTONIO WATER SYSTEM 
RATES OCCURS AS REQUIRED BY LAW; AUTHORIZING THE 
IMPLEMENTATION OF ADJUSTMENTS TO VARIOUS SPECIAL SERVICES 
FEES AND AMENDMENTS EFFECTIVE ON OR ABOUT JANUARY 1, 2016 AND 
TO AUTOMATICALLY INCREASE AT THE ANNUAL RATE OF INFLATION 
EACH YEAR AFTER 2016; ADOPTING CERTAIN RATE-RELATED 
AMENDMENTS TO CHAPTER 34 OF THE CITY CODE OF THE CITY OF SAN 
ANTONIO TO REVISE THE SAN ANTONIO WATER SYSTEM'S RATE AND FEE 
SCHEDULES INCORPORATED THEREIN, INCLUDING PROVISIONS FOR 
CERTAIN OF THE SPECIAL SERVICES FEES TO AUTOMATICALLY 
INCREASE AT THE ANNUAL RATE OF INFLATION EACH YEAR AFTER 
2016. 

* * * * * * 
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WHEREAS, pursuant to Ordinance No. 75686 approved by the City Council on April 30, 1992, 
the City Council approved the creation of the San Antonio Water System (SAWS), a single 
unified system consisting of the City of San Antonio's existing watelWorks, wastewater and 
water re-use systems, together with all future improvements and addition,s thereto and 
replacements; and 

WHEREAS, consistent with its practice of reviewing water and wastewater rates structures on a 
periodic basis, the SAWS Board appointed a citizens' Rates Advisory Committee to conduct a 
comprehensive cost of service and rate design study in 2014 and 2015; and 

WHEREAS, the Rate Advisory Committee was tasked with reviewing the current structure and 
deliberating on how to best fund the needs of the city's water utility; and 

WHEREAS, the Rates Advisory Committee, with the assistance of Black & Veatch, a nationally­
recognized rate consultant, prepared a report in May 2015 summarizing the results of the cost of 
service and rate design study and unanimously agreed upon the recommendation to create a rate 
structure that will ensure faimess among customer categories (residential, commercial, irrigation, 
etc.), while also allowing SAWS to fully recover its costs; and 

WHEREAS, on October 27,2015, the SAWS Board of Trustees approved a resolution proposing 
changes to rate structure, based on the recommendations from the Rate Advisory Committee and 
SA WS Staff for City Council consideration and adoption, and 

WHEREAS, the SAWS Board of Trustees approved the following rate structure 
recommendations for City Council consideration and approval: 

• WATER CHARGES: 
1. Develop a Residential Lifeline Supply rate block, and 
2. Expand the number of Residential volumetric blocks from four to eight, and 
3. Continue to group the multi-family customers with the General class, and 
4. Expand the number of Irrigation volumetric blocks from three to four, and 
5. For the Water Wholesale class, reduce the existing four block volumetric block 

structure to two blocks. Eliminate the distinction between inside city limit 
(ICL) and outside city limit (OCL) wholesale rates and develop one wholesale 
water rate structure, and 

6. Eliminate the seasonal rate structure, and 
7. Apply consistent block differentials to both water delivery and the water supply 

rates within each rate class. 

• WASTEWATER CHARGES: 
1. Maintain existing minimum allowance of 1,496 gallons included in the service 

availability charge for residential and general class customers, and 
2. Implement a two block volumetric rate for the Residential class, and 
3. Transition from a uniform fixed availability charge structure (regardless of meter size) 

to a meter-based tiered availability charge tied to the size of the water meter, and 
4. Continue charging a uniform fixed availability charge to wholesale wastewater 

customers, and 
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5. Continue to group the multi-family customers with the General class, and 
6. For new residential customers with no established winter consumption, consider 

. reducing the unaveraged volume by 1 ccf (748 gallons) each year for the next 3 
years in order to bring the unaveraged volume more closely in line with the system­
wide Average Winter Consumption, and 

7. Eliminate the distinction between ICL and OCL wholesale rates and develop one 
wholesale wastewater rate structure that fully recovers the estimated cost of providing 
wastewater service to wholesale customers . 

• MISCELLANEOUS: 
1. An increase in the recycled water rates of9.6% to be consistent with weighted average 

potable rate adjustments, and 
2. Fireline charges for dedicated fire suppression service have not been adjusted since 

1994. In order to recover the cost of providing that service, SAWS is requesting an 
increase in Fireline charges of9.6%, and 

3. Increase sewer surcharges, based on cost to provide this service, of 11.7% as these 
charges have not been adjusted since 2003, and 

4. Implement an irrigation non-compliance fee and rate for customers not complying with 
the City Ordinance requiring an annual inspection of automated irrigation systems for 
large users or large lot owners, and 

5. Integrate SAWS and District Special Project (former BexarMet) rates structures no later 
than January 2017, and 

6. Make improvements to SAWS affordability programs to increase participation and 
simplify the qualification process. Consider an expansion of direct emergency 
assistance provided through Project Agua, and 

7. Adjust other special service fees as included in Attachment II. 

WHEREAS, on October 27, 2015, the SAWS Board of Trustees approved a resolution 
proposing the SAWS 2016 budget and rate adjustments for water delivery, water supply fee, and 
wastewater along with proposed rate caps or "not to exceed" amounts for 2017 for water 
delivery, water supply fee, and wastewater; and rate caps or "not to exceed" amounts for water 
supply fee for 2018,2019 and 2020 for City Council adoption. 

Whereas, the proj ected 2016 rate adjustments are needed to: 

1. Provide funds to begin operation of the brackish groundwater desalination plant in 
late 2016; 

2. Monitor the construction of the Vista Ridge pipeline and well fields and begin design 
of the necessary improvements to SAWS water delivery infrastructure in order to be 
able to integrate the Vista Ridge water beginning in 2019; 

3. Adhere to SAWS' commitments under the Consent Decree with the Environmental 
Protection Agency (EPA) related to sanitary sewer overflows; 

4. Construct infrastructure to provide a redundant water source to the city's military 
installations; 

5. Make required infrastructure improvements in connection with the City'S bond 
program and other capital requirements; and 

6. Improve SAWS financial metrics in order to support and maintain SAWS' strong 
bond credit ratings; and 
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WHEREAS, as part of the development of the SAWS multi-year financial plan for 2016 through 
2020, SA WS is requesting that City Council approve rate adjustments as outlined in the table 
below: 

The rate adjustment percentages are based on the impact to the average residential customer and 
assumes a monthly consumption of 7,092 gallons of water and 5,668 gallons of wastewater; and 

WHEREAS, the 2016 rate adjustments would become effective on January 1, 2016 with all pre­
approved rate adjustments for 2017 through 2020 being subject to a review by the Public 
Utilities Office; and 

WHEREAS, if the Public Utilities Office agrees with SAWS' request and the request does not 
exceed the pre-approved amounts as listed in the table above, the rates will go into effect 
automatically on January 1st of each respective calendar year without further City Council action. 
While no further City Council action will be required if the rate adjustment in any respective 
calendar year is within the pre- approved amounts, representatives of SAWS and City staff will 
brief the City Council in B Session prior to the implementation of any such rate adjustment; and 

WHEREAS, City staff has conducted a comprehensive review of the proposed rate adjustments 
and proposed rate structure changes outlined above and was involved in the process beginning in 
2014 as SAWS conducted a Comprehensive Cost of Service and Rate Design Study and as SAWS 
was deVeloping its revenue requirements and rate models for the 2016 Budget and 5-Y ear Plan; and 

WHEREAS, based on the analysis performed, staffs professional recommendation is for approval 
of the Rate Advisory Committee's proposed rate structure and rate adjustments including a 7.5% 
increase for 2016 and the rate plan for 2017- 2020; and 

WHEREAS, staffs professional recommendation is that SAWS should outreach and provide 
additional assistance to affordability customers with higher water usage in blocks 4 through 8 and in 
conjunction with this process, they should also monitor the affordability program in relation to rate 
increases in the future; and 

WHEREAS, staffs professional recommendation is that SAWS work to improve customer service 
business processes including evaluating technology enhancements to address billing concerns and 
focus on water loss reduction; and 
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WHEREAS, pursuant to Article XI, Section 136 of the San Antonio City Charter, the Supervisor of 
Public Utilities is required to "assemble the facts which are essential to proper determination of cost 
of service and the fixing of reasonable rates" for the purpose of presenting a report and 
recommendations to City Council associated with proposed rate adjustments by SAWS; 
NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. In the exercise of its governmental regulatory authority, the City Council of the 
City of San Antonio approves the proposed rate structure modifications and adjustments to the 
water delivery, water supply fee, and wastewater rates as reflected in Attachment I, Schedules A 
through E effective with consumption on or about January 1,2016. 

SECTION 2. The City Council approves the proposed rate adjustments to the recycled water 
rates as reflected in Attachment I, Schedule F effective with consumption on or about January 1, 
2016. 

SECTION 3. The City Council affirms and ratifies a water rate class as reflected in Attachment 
I, Schedule G for former Bexar Metropolitan Water District service area customers upon the 
dissolution of the District Special Project. Furthermore, the City Council affirms that rates in 
this class shall not be changed until full rate integration of the System and the former Bexar 
Metropolitan Water District occurs as required by law. 

SECTION 4. Chapter 34 of the San Antonio Code of Ordinances is amended to be consistent 
with the modifications made to the rate structures as reflected in Attachment I, Schedules A 
through G by adding the underscored words, rates and fees, and deleting those struck through 
words, rates and fees. 

SECTION 5. The City Council approves additional adjustments to the water delivery rates, water 
supply fee rates and wastewater rates, not to exceed 7.9% for the average residential customer 
using 7,092 gallons of water and 5,668 gallons of wastewater as well as to recycled water rates, no 
more than 12.3% for consumption on or about January 1,2017 equal to or less than the maximum 
rate adjustments set forth in Attachment II. 

SECTION 6. The City Council approves additional adjustments to the water supply fee rates 
for consumption on or about January 1, 2017, January 1, 2018, January 1, 2019 and January 1, 
2020, respectively equal to or less than the maximum rate adjustments set forth in Attachment II. 

SECTION 7. The City Council adopts certain special services fees-related amendments to 
Chapter 34 of the City Code, all as set forth in Attachment III to be effective on or about January 
1,2016, to include provisions for certain of the specials services fees to automatically increase at 
the annual rate of inflation each year after 2016 by adding the underscored words, rates and 
fees, and deleting those struck through words, rates and fees. 

SECTION 8. Within 60 days following the effective date ofthis Ordinance, SAWS shall send 
notification of the new rates to all affected customers by direct mail or electronic message 
for customers that have elected to receive electronic invoices. 
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SECTION 9. The adjusted rates are based on the cost of service method and were reviewed 
by the Supervisor of Public Utilities, and based on the testimony presented and analysis 
conducted by SAWS and the Supervisor of Public Utilities, the City Council of the City of San 
Antonio finds and determines that said rate adjustments are fair and reasonable, equal and 
uniform, nondiscriminatory, and necessary to meet the revenue requirements of the SAWS utility 
system. 

SECTION 10. This Ordinance becomes effective immediately upon the receipt of eight 
affirmative votes, or in the event eight affirmative votes are not received, on the tenth day after 
passage. The revised rates as approved by this Ordinance shall become effective on January 1, 
2016. 

PASSED AND APPROVED, this 19th day of November, 2015. 

ATTEST: 

~l.J 
MAY 0 R 

Ivy R. Taylor 

APPROVED AS TO FORM: 

~~c~~. 
~ha G. Sepeda, ActinglCit)lAtt()n;ey 



Agenda Item: 4 

Date: 11119/2015 

Time: 01:06:10 PM 

Vote Type: Motion to Approve 

Description: An Ordinance approving I) modifications to the SAWS water and wastewater rate structure; 2) 
adjustments to the 2016 residential, general, irrigation, wholesale and recycled class rates, including a 
rate plan for 2017-2020; 3) various fees and charges related to services provided by SAWS; 4) the 
establishment of the rate class and reaffirmation of the rates for the District Special Project; and 5) 
amending the City Code to be consistent with those modifications. [Ben Gorzell, Chief Financial 
Officer; Robert R. Puente, President and CEO, San Antonio Water System] 

Result: Passed 

Voter Group Not Yea Nay Abstain Motion Second 
Present 

Ivy R. Taylor Mayor x 

Roberto C. Trevino District 1 x 

Alan Warrick District 2 x 
Rebecca Viagran District 3 x 

Rey Saldafia District 4 x 

Shirley Gonzales District 5 x 

Ray Lopez District 6 x 

Cns Medina District 7 x 
Ron Nirenberg District 8 x 

I Joe Krier District 9 x x 

I Michael Gallagher District 10 x x 



ATTACHMENT I 

RATE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE II OF THE SAN 
ANTONIO CITY CODE 

The City Code of the City of San Antonio Chapter 34, Water and Sewers, Article II, Water 
Service and Rates, Section 34-121, Establishment of Rate Schedules is hereby amended by 
deleting the language that is stricken and adding the language that is underlined (added) as set 
forth herein. 

Article II. Water Service and Rates 

Section 34-121. Establishment of Rates and Schedules 

The schedule of water service rates and charges contained in Schedule A relating to residential 
water customers, the schedule of water service rates and charges contained in Schedule B 
relating to general water customers, the schedule of water service rates and charges in Schedule 
C relating to wholesale water customers, and the schedule of water service rates and charges in 
Schedule D for irrigation water rates, as amended, attached hereto, shall be effective for all 
consumption on or about January 1, ~ 2016 and shall be the lawful rates for water service to 
be charged by the System. 

The City Code of the City of San Antonio Chapter 34, Water and Sewers, Article II, Water 
Service and Rates, Section 34-122, Rate Schedules is hereby amended by deleting the language 
that is stricken and adding the language that is underlined (added) as set forth herein. 

Section 34-122. Rate Schedules 

Rate Schedules A, B, C and D relating to residential, general and wholesale, and irrigation 
customers are hereby amended and shall hereinafter read as attached hereto and incorporated 
herein. 

Section 34-132. Establishment of Rates and Schedules for Former District Special Project 
Customers 

The schedule of water service rates and charges contained in Schedule G relating to customers of 
the former District Special Project, attached hereto, shall be effective for all consumption on or 
about the date of dissolution of the District Special Project (as determined to have occurred by 
provision of City ordinance) and shall be the lawful rates for water service to be charged by the 
System to customers of the former District Special Project at least until integration of the System 
and the former Bexar Metropolitan Water District is accomplished pursuant to and as required by 
law. 



RATE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE III OF THE SAN 
ANTONIO CITY CODE 

The City Code of the City of San Antonio Chapter 34, Water and Sewers, Article III, Sewer 
Service and Rates, Section 34-226, Establishment of Rates and Schedules, is hereby amended by 
deleting the language that is stricken and adding the language that is underlined (added) as set 
forth herein. 

Article III, Sewer Service and Rates 

Rate Schedules A, B, and C relating to wastewater residential, general, and wholesale customers 
are hereby amended and shall hereinafter read as attached hereto and incorporated herein. 

Section 34.226. Establishment of Rates and Schedules, Rates Schedules and Affordability 
Discount Analysis 

The schedule of sewer service rates and charges contained in Schedule A for residential sewer 
service customers, the schedule of sewer service rates and charges contained in Schedule B for 
general sewer service customers, and the sewer service rates and charges contained in Schedule 
C for wholesale sewer service customers, as amended attached hereto, shall be effective for all 
consumption on or about January 1, ~ 2016, and shall be the lawful rates for sewer service to 
be charged by the System except as specified below:~ 

Customers approved by SAWS for participation in the Flat Rate Sewer Program in accordance 
with Section 34-226.2 shall pay sewer charges as required under the Flat Rate Sewer Program. 

Rate Schedules A, Band C relating to sewer service for residential, general and wholesale 
customers are hereby amended and shall hereinafter read as attached hereto and incorporated 
herein. 



RATE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE VIII OF THE SAN 
ANTONIO CITY CODE 

The City Code of the City of San Antonio Chapter 34, Water and Sewers, Article VIII, Recycled 
Water Service and Rates is hereby amended by deleting the language that is stricken and adding 
the language that is underlined (added) as set forth herein. 

Article VIII, Recycled Water Service and Rates 

Section 34-1301. Establishment of Rates. 

The rates and charges for recycled water service which will be applied to all recycled water 
consumption beginning on or about January 1, ~ 2016 are set out in Schedule F to this 
Chapter and shall be the lawful rates for recycled water service to be charged by the System. 



RATE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE IX OF THE SAN 
ANTONIO CITY CODE 

The City Code of the City of San Antonio Chapter 34, Water and Sewers, Article IX, Water 
Supply Fee is hereby amended by deleting the language that is stricken and adding the language 
that is underlined (added) as set forth herein. 

Article IX, Water Supply Fee 

Section 34-1345. Water Supply Fee Schedule 

The Water Supply Fee which will be applied to all consumption beginning on or about January 
1, ~ 2016 is set out in Schedule E to this Chapter. Such water supply fee schedule shall 
remain in effect as set out in Schedule E until the System's Board of Trustees and Council of the 
City of San Antonio determine that an additional adjustment is necessary to most effectively 
meet the water supply development needs of system customers. 



SCHEDULE A 
RESIDENTIAL CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio. Texas 

Effective tOr Consumption on or about January 1, 2016 

The S6f'liee ..... 'B:iIabi'lifj CJmge (miRifa.\:msilI) ferallresidem "aier 5eFqee INSIl)E TIlE CI1YLl1\II~ sf San '\.nteRie fi:Jm.5l1ea tltreugh metef5 efthe i61le,.iAg Sfzes tegetRer IRa:! die Witter ~4e:Atl-1) 'relmle 
Cl1arge~ measured fief IQQ gaDeBS sf ater l:lSage iR e 'ef)' iRsw.nee efsep'iee fer eash meRit 8f iaet:isa thereefshall: be as fuBa .5: Water service charges fur aU metered residential water connectiom INSIDE TIlE 
CI'IYLIMITS orSan Antonio shallbe the sum of the appropriate Water Service Availability Charge and the aPDlCation of the Water Monthly Volume Charges to metered water usage in every instance ofsetVice fur 
each month or fraction thereof and are billed according to the schedule behw. Sewer setVice charges fur aD metered residential water connections INSIDE THE CITY LIMITS shall be the sum of the appropriate Sewer 
Servk:e A\'ailability Charge and the application of the Sewer Monthly Volume Charges to average monthly water usage fur 90 da'fs during three consecutive billing periods beginning after November 15 and ending on or 
about March 15 of each year and are billed according to the schedule below. Customers who do not have a record of winter water usage or an interim average wiD be billed fur sewer Se:M::e assuming 7.481 gallons 
monthly sewer usage. CustometS with no San Antonio Water System or District Special Project water meter will be charged the Sewer Service Availability Charge based on a 5/8 11 meter size. 

MONTIlLY SERVICE AVAILABILITY CHARGFii 

Sewer Service 
Meter Size ~ Availabili!x Charge* A vailabi1jb: Charge 

5/8" ~$ 10.72 

3/4" ~ $ 14.19 

1" .J4'h! 21.09 

I-liZ" ;J.M 38.33 

Z" ~ 59.01 

3" 'hhW 107.30 

4" ~ 176.26 

6" ~ 348.68 

8" 4&8A'i 555.59 

10" - 796.97 

IZ" ~ 1,486.66 

'Water Service Availability Charge shan be reduced by 
$2.14 ifusage does not exceed 2,992 gallons 

$ 12.29 

13.52 

15.36 

21.51 

30.73 

61.45 

92.18 

153.63 

245.80 

368.71 

491.61 

11O}1TI1L¥ '10bUJ Ie CH' ~.g!l 

Rate Per 1 QQ GaIlSflS 

'The Vehi1re Charge ''Seasamr' RAte Per 199 
Gallees sAaB be applied te alIbh begiHfl:mg aft 
sTaasut~1a! I mlEi eftdiag aieF me ealBflietebi!BRg 
meftths af! aT aeaet SeetemBer 39 areaM ! ear. /' t 
all ather timet:; the "S9m Gharge «S~ 

Per 190 GalIens sMlIb ........ 

MONTIIL Y VOLUME CHARGES 

WATER 

U!!!lle Gallon-
Rate Per 100 

Us~eGaIlon~ 

Block Threshold Block Threshold 
Gallons 

2.992 Gallons $0.0619 1,496 Gallons 

4,489 Gallons 0.1083 2.992 Gallons 

5.985 Gallons 0.1391 Over Z,992 Gallons 
7,481 Gallons 0.1701 
10,473 Gallons 0.2010 
14,962 Gallons 0.2320 
ZO,199 Gallons 0.2784 
0,,,, 20,199 Gallons 0.4020 

SEWER 

Rate Per 100 
Gallons 

$0.0000 

$0.2627 

$0.3941 

The SeP.1ee A ai\>WiIiI:) Charge (~biU) fur all resid~ • ater seT'i1ee QUTSIDE TIlE CITY Lll\t:ITS sf San A msma fufnisheEI thraugh meteFs afthe fBlIa.Rng sizes tegether .rith the Waler} 4:emP):, "skJme 
Char~ meastJfeG per 1 Q9 ga1lS85 ef ater lEage is e 'eTj instaHee sfseFi1se fur eaeb ffiSAtR ar iast:isn tberesfshall be as fuDe • s: Water service charges fur all metered residential water connections OUTSIDE TIlE 
CIITLIMIlS of San Antonio sbaDbe the swn of the appropriate Water Service Availabilitv Charge and the appkation of the Water Monthly Voh.une Charges to metered water usage in every wtance ofseMce for 
each month or fraction thereofand are billed according to the schedule bebw. Sewer service charges for aD metered residential water connections OUTSIDE THE CITY LIMITS shanbe the smn of the appropriate 
Sewer Service Availability Charge and the app'OCation of the Sewer Monthly Vohnne Charges to average monthly "tater usage fur 90 days during three consecutive billing periods beginning after November 15 and ending 
on or about March 15 of each year and are billed according to the schedule bebw. Customers who do not have a record of wmter water usage or an interim average will be billed fur sewer service assuming 7.481 
gallons monthly sewer usage. Customers with no San AntOrID Water System or District Special Project water meter will be charged the Sewer Service Availability Charge based on a 5/8" meter size. 

MONTIlLY SERVICE AV AJLABIUTY CHARGFii 

Sep'iee'" 'ailahiJi& Water S~ Sewer Service 
MeterSize ~ Availabi!ityCharge' Availabi!ityCharge 

5/8" $9,U $ 13.94 $ 14.75 

3/4" = $ 18.44 16.23 

I" 

1-1/2" 

2" 

3" 
4" 

6" 

8" 

10" 

12" 

~ 27.42 

4Mi! $ 49.83 

~ $ 76.70 

~ 139.49 

+99,+8 
229.13 

453.29 

~ 

722.26 

*Water Setvice Availability Charge shall be reduced by 
$2.79 ifusage does not exceed 2,992 gallons 

18.44 

25.81 

36.88 

73.74 
110.62 

184.36 

294.97 

442.45 

589.93 

MO}ITHI Y 'IQU~1e CW RGB 

~ _ Per 100 GalIOA5 

- - SeaseaaI 

~ ~ ~ 

~ (H.S94 ~ 

~ Q,;!W ~ 

~ ~ o,ew 

The Vah:ime Chafge ''Seassml'' ~ 
Gallens shaIlae a:wlied ts alIa_ begimliflg a8 
eraasst~1a! landendingafterfi1esslBfl1etebh 
maBtl1s Sf! sr abset SeptemBer 39 afeaeb' eaf. ... t 
all ather t:ifres the Val\Bm Chafge ''Standani'' Rate 
Per 100 G.lIel15 sMlIb ........ 

Se- er sePliee eharges fur all metered resiefent.ial eSMleeBens are salHflWlleel eft the easE afa. emge • ateF \Sage ter 99 days Eiuriflg tbfee­
eSflSeeutf e biDing perieds begm,1ing after "P-ie.emaer 15 anel eadiflg af! aT aaelit ~ 1areh 15 efeooh)eaf and are bIDed aeeereliag te the Fate­

sebeEtelesbe1e • abs.e. 

INSIDIi CITY b1MITS (ICLl 

MemI!l) S"" ieeA,mJabilit) Charge (ineJuees mst 1,496 gaDellS) 
~ 

0' er 1.49. galIens $0.33 .. per 100 galle",. 

CHSteftlefS •• Hs de Bet bale a ressre sf fiRter ater tJSage sr an 
iaterimaoemge iDbeeilledarUna eragederlffimetered 
~sjSeRbal Charge sf $35.3§ per mef!lt .. 

OUfSIDii CITY b1MITS (OCLl 

Mollll1l) SSP; •• ' mJabilit)' Charge (iA.hJE!es mst 
1,490 gallons) $1 •. 2. 

O,er 1.49. galla.. $0.4038 per 100 gaIIollS. 

Gustem:efS "be de Bat lla e a reeard af 1Ater . ater 
lEage eraHiaterim a.emge "iJllJebiDed an: 
lJfla eraged ar UAffletereei ResiSem3aI Charge ef 
$42.43 permo!l!b. 

MONTIlLY VOLUME CHARGES 

Usage GaTIon­
Block Threshold 

2,992 Gallons 
4,489 Gallons 

5,985 Gallons 

7,481 Gallons 

10,473 Gallons 

14,962 Gallons 
20,199 Gallons 

Over 20,199 Gallons 

Usage Gallon -
Rate Per 100 Block Threshold 

Gallons 
$0.0804 1,496 Gallons 

0.1407 2,992 Gallons 

0.1809 Over 2,992 Gallons 

0.2211 

0.2613 
0.3016 

0.3619 

Rate Per 100 
Gallons 

$0.0000 

$0.3153 

$0.4729 



SCHEDULEB 
GENERAL CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

Etrective fur Consumption on or about January 1.2016 

Th. S.FIie. P,,'ailallility CIwg. (millim- bill) Jer aRge"'*"llv._ s.,,,l •• lNSIDE THE CITY UlIlITS efSanAnte"e furnish.a tl!reagbmetors efthe JeRevfil1g siles teg.th.rwilh the IleBlh~ 
VelHtae Charge§ measl.lFe8 per lQQ gaJleBS fer \·<ater usage iB e¥BfJ :in5t.mee efsBFViee fer sash 8leBti3: Sf ReBsR tl3:ereefsBaIl13e as ¥allems: Water service charges for an metered Genera1 Class water 
connections INSIDE THE CITY LIMITS of San Antonio shall be the sum of the appropriate Water Service Availabi!ityCharge and the applicaoon of the Water Monthly Volume Charges to metered 
water usage in every instance of service for each month or fraction thereof and are billed according to the schedule below. Sewer service charges for all metered General Class water connections 
INSIDE THE CITY UMITS shall be the SlUll of the appropriate Sewer Service Availabi!ity Charge and the appocation of the Sewer Monthly Volume Charges to metered water usage and are billed 
according to the schedule below. Customers with no San Antonio Water System or District Special Project water meter will be charged the Sewer Service Availabi!ity Charge based on a 2"meter size. 

MONTHLY SERVICE A V AJLABILITY CHARGE§. 

Meter Size 
5/8" 

3/4" 

1" 

1-112" 

2" 

3" 

4" 

6" 

8" 

10" 

12" 

s-i6e-
A¥aiIabiIiIy-
CIwgn 

$+MJ $ 

~ $ 

;!4,G& 

~ $ 

+3.+4 $ 

~$ 

m.;l& $ 

4#Jl6 $ 

~ $ 

.J,G4M& $ 

~$ 

Water Service 
Availabi!ity Sewer Service 

~ A vailabilitv Charge 
11.58 $ 12.29 

16.55 $ 13.52 

26.46 $ 15.36 

51.24 21.51 

80.92 30.73 

150.27 61.45 

249.30 92.18 

496.88 153.63 

794.02 245.80 

1,140.64 368.71 

2,131.04 491.61 

MOPITIIL Y VGLUME CIIt' RGE 

Usage Illeoks, Ret. Per IGG 
GalIen£ GalIen£ 
~ ~ 

• IGG I •• •• efllas. ~ 

'" I~. I'I.!' efllase ~ 

"'17.'. efllas. Q,;l99+ 

MONTHLY VOLUME CHARGES 

WATER 

Rate Per 100 
Usage Gallon -

Usage Blocks Ganons Block Threshold 

Base* $0.1514 1,496 Gallons 

'100-125% of Base $0.1742 Over 1 ,496 Gallons 

," 125-175% of Base $0.2272 

"175% of Base $0.2651 

'The Base Use is defined as 100% of the Annual Average Consumption 

Rate Per 100 

Gallons 

$0.0000 

$0.3520 

Th. S.p";oel\''ailalliIi!J Charg. (miIIimam bill) Jer all g.neral wetor sorvie. GUTSIDE mE CITY b1MITS efSan Aotenie furnish.a fureagb meters efth. teBev. ing s .... s tegether .<it!! th. Henlh~ 
VelHme Charge§ measmse j3er IQQ gaReas fer ater I;I5age is 9' 817' instaBee efSBF iss far eashmeRth Sf fi:astieB tfleFsefsflall13e as faDe '5: Water service charges for aD metered General Class water 
connections OUTSIDE THE CITY LIMITS of San Antonio shall be the SlUll of the appropriate Water Service Availabi!ity Charge and the application of the Water Monthly Volume Charges to 
metered water usage in every instance of service for each month or fraction thereof and are billed according to the schedule below. Sewer service chargeS fur all metered General Class water 
connections OUTSIDE TIlE CITY LIMITS shall be the SlUll of the appropriate Sewer Service Availabi!ityCharge and the applicaoon of the Sewer Monthly Vohane Charges to metered water usage 
and are billed according to the scbedule below. Customers with no San Antonio Water System or District Special Project water meter will be charged the Sewer Service Availabi!ityCharge based on a 
2"meter size. 

MONTHLY SERVICE A V AJLABILJTY CHARGE§. 

Meter Size 
5/8" 

314" 

I" 

1-1/2" 

2" 

r 
4" 

6" 

8" 

10" 

12" 

s-i6e-
A¥aiIabiIiIy-
CIwgn 

W.69 $ 

.J..9.,M $ 

J+.;!9 

~ 

%.8-7 

~ 

m-M 
~$ 

94h:lG $ 

~ 

~ 

Water Service 
Availabi!ity Sewer Service 
Charge A vailabilitv Charge 

14.16 $ 14.75 

20.17 $ 16.23 

32.15 $ 18.44 

62.09 $ 25.81 

97.98 36.88 

181.81 73.74 

301.52 11Q.62 

600.85 184.36 

960.05 294.97 

1,379.09 442.45 

2,576.40 589.93 

I IOPlTIlL¥ VGLmIE CIIt' RGE 

Usage IlIeollS, Ret. Por IGG 
GalIen£ GalIen£ 
~ ~ 

"'IGG I~'·' efllase ~ 

'" I •• I ;Z.!. e'llase ~ 

;,]7,'. efllase ~ 

MONTHLY VOLUME CHARGES 

WATER 

Rate Per 100 
Usage Gallon-
Block Threshold 

Usage Blocks Gallons 
Base'" $0.1969 1,496 Gallons 

"' 100·125% of Base $0.2265 Over 1 ,496 Gallons 

"125-175% of Base $0.2954 

"175% of Base $0.3446 

'The Base Use is defined as 100% of the Annual Average Consumption 

S.w.r sorvie. oIwg.s are oe"'!'Jt.d .. em the "ater usage seh.OOles bele , Jer all m.terea .a,.,eOliens. 

IIlSIDE CITY LIMITS (ICL) 

Me~ S .... ic. ' 'ailallili!) Charg. (inelu<l.s !irst 
1,490 gaRens) $1<.69 

G.er 1,496 gaRens $G.336. ~er IGG gaReIl5. 

GUTS IDE CITY LlHIT£ (GCL) 

MeIlltJ; S .... ic. Availability Charg. 
(inelud.s1lrstI.490 gaBeRS) $15.25 

G'.r 1,496 gaR81l5 $G.4G38 ~er IGG 
galIens, 

Rate Per 100 

Gallons 

$0.0000 

$0.4224 



SCHEDULEC 

WHOLESALE CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 

San Antonio, Texas 

Elfuctive fur Consmnptbn on or about January 1,2016 

The S",,;"e A'lailabilily Charge (minimum bill) rer aD whalesale ",ater seMse INSIDE THE CITY LIMITS of San MaBie Jilmished lhfeegh meters efthe reDewillg s;"'s together wilh the 
~4oBtlJlj Vellm!e Charge measured per 100 gaDeIlS rer mater \!Sage is e.eF) iestanee efse,,"'. rer eaoh mefllh ar lfaolien thereofshaDae as reDews: Water seme charges fur aD metered 
wholesale water connnectbns shall be the slUllofthe appropriate Water Seme Availability Charge and the applicamn offue Water Monthly Vohnre Charges to metered waternsage in 
every instance of seme fur each monfu or mcmn thereof and are billed according to the schedule bebw. Sewer seme charges fur all metered wholesale water connectbns shall be lbe 
SlUll oflbe appropriate Sewer Service Availability Charge and lbe applicatbn of the Sewer Mon!h!y Vohnre Charges to metered water usage and are billed according to the schedule bebw. 

Meter Sizet 
6" 

MONTIlL Y SERVICE A V AILABILITY CHlI.RGE,? MONTHL¥ VOLUHE CHARGE 

WaterSeme 
Availability Sewer Servi:e Usage Bkloks, 

Meter-Si;re Charge Availability Charge GalIens 

~ ..:$,--_4:.:.5.:.;0.;;..:50 $ 287.82 Base' 

Rate Per 100 
GalIens 

$0.0845 

MONTIlLY VOLUME CHARGES 

WATER 

Usage Gallon - Rate Per 100 
Bbck ThreshoXl Gallons 

Base' $0.1755 

Usage 
Gallon­
Bbck 
ThreshoXl 

All Usage 

8" 

10" 
4S&4+ -=-_-.:..7:.;19:.:,.4:.::8 -=-__ .::.28::,:7.::.8:.::2 '·100 125% efBase 

~ 1,033.28 287.82 >125 175% efIlase 

0.121i9 Over Base 

0.1833 
12" ~ 1,929.88 287.82 >175% afBase 0.2592 

'The Base Use is defined as 100% of lbe 
Annual Average Consmnpmn or as 
agreed to by the wholesale cnstomer and 
approved by lbe SAWS Board of 
Trustees. 

The SeF¥iee A¥ailahiIity Charge \mi!IimwR bill) fur all wIteIesaIe water serviee ~ THE 9l¥ LIMJTS sf Sao 

AateHie fumishet! threugh meters sf the tellswing sizes tegether wi!It the MeHIIIIy ¥eIs!He Charge measured per +00 galIens 
rer water \!Sage is e.eF) iestaRee efse"",e rer eash mefllh Br iaetien thereaf,haD be as renews: 

MON:rnLY 
SERVICe AVAILABIUTY CIIA-R{fll 

S erdee A ailabi!ir, Charge 

~ 

~ 

9+1.9& 

~ 

MONTHIX VOLUME CHARGe 

Usage BklelES, 
GalIens 
Base!-

>190 125% BfBasa 

. 125 175% efIlase 

> 175% efIlase 

Rate Per 100 
GalIens 

$0.1098 

0.1(;50 

0.2383 

0.331i9 

"The Sase Use !! <IefiRed !!!l +00% !1f ~ 
Atmeal Avemge CeBS1:IB1pBeH 

t Wholesale water seme will not be provided furough a meter smallerfuan 6" in order to comply with fire-flow requiremeots 
and the "Criteria fur Water Supply and Distrilutbn in lbe City of San Antonio and its Extraterri!orialJwisdi:mn." 

~ISIDE CITY UMITS (ICL) 

$0.2850 $0.3032 HB!!1I-l} VBIlm!e Charge per 100 gaDellS efoemml!ted .. aSIe .. ater. ($2.14 $2.28p9r 100 6tih" JOet) 

OUTSIDE CITY UMITS (OCL) 

$140.06 $149.02 M.BtIilj S"''''e Availability Charge pi!!s $0.3422 $0.3641 HeBtlilj' Vellm!e Charge per 100 gaDeIlS of 
oemmtiled .. astewater. ($256 $2.72 per 1006 .... " teet) 

Rate Per 
100 Gallons 

$0.3756 



SCHEDULED 
IRRIGATION CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

Effuctive fur Conswnption on or about January 1, 2016 

The SeF\'iee Mailaeility Charge (miaim\ffil eill) fur aD irrigatien water seF\'iee INSIDE THE CITY UIVIITS of San Antonio furnflhed tIwollgh meters of 
the fullowing S2-eS together wi!h the Monthly Volwae Charge meas\lfed per l()g gallons fur water HSage in every iastaaee ofseF\'iee fur eaeh month or 
Jfaetion thereofshaD ee as fullows: Water service charges fur an irrigation water seme IN SID E THE CITY LIMITS of San Antonio shan be the sum of 
the approporiate Service Availability charge and the application of the Monthly Vohnne Charges to metered water usage in every instance of seme fur 
each month or fraction therof and are billed according to the schedule behw. 

MONTHLY 
SERVICE AVAILABILITY CHARGE 

Meter Size Seme Availability Charge 
5/8" ~$ 11.58 

3/4" ~ $ 16.55 

1" u.g& $ 26.46 

1-1/2" 4eM $ 51.24 

2" ff..14 $ 80.92 

3" H6,.% 150.27 

4" ~ $ 249.30 

6" ~ $ 496.88 

8" m.:-99 $ 794.02 

10" ~ $ 1,140.64 

12" ~ $ 2,131.04 

MONTHLY VOLUME CHARGE 

Rate Per 100 Gallons 
Usage Bkleks, 
Gallons Standard 

0-Ga11eas $MOOO 

Nel!t8,+~;1 ~ 

:r>1el!t 10,4+3 ~ 

O ... er 1+,;105 ~ 

The Volume Charge "Seasellllf' Rate 
Pef 1 gO Gallons shaD ee applied to aD 
eillings eeginning on Of aeout May 1 
and ending after five eomplete eilling 
mouths on Of aeout September ~o of 
eaeh year. At aD other times the Volwae 
Charge "Staooard" Rate Per 100 
Gallons shaD be utilized. 

SeasooaI 

$MOOO 

~ 

0-E84 

04936 

MONTHLY VOLUME CHARGES 

Usage Galhn - Rate Per 100 
Block Threshold Galhns 
8,229 Galhns $0.2752 
17,954 Galhns 0.3852 
162,316 Galhns 0.4953 
Over 162,316 Galhns 0.6329 

The S erviee Availability Charge (minimum bill) fur aD irrigatien water sef'liee OUTSIDE THE CI1Y LIM ITS of San A.ntonio furnfJhed throllgh meters of 
the fullowing S2-eS together wi!h the Mon1hly Volwae Charge measHfed per 100 gallons fur water HSage in every iastaaee ofseF\'iee fur eaeh month OF 

Jfaetion thereofshaB be as fullows: Water seme charges fur an irrigation water service OUTSIDE THE CITY LIMITS of San Antonio shan be the sum 
of the approporiate Service Availability charge and the application of the Monthly Vohnne Charges to metered water usage in every instance ofseme fur 
each month or fraction therof and are billed according to the schedule below. 

MONTHLY 
SERVICE AVAILABILITY CHARGE 

Meter Size Seme Availability Charge 
5/8" W.@ $ 14.16 

3/4" ~ $ 20.17 

I" J.l-.;!9 $ 32.15 

1-112" ~ $ 62.09 

2" 95.8+ $ 97.98 

3" -l-+8-,O6 $ 181.81 

4" ~ $ 301.52 

6" ~ 600.85 

8" l)4.h;!O $ 960.05 

10" ~ $ 1,379.09 

12" ~ $ 2,576.40 

MO:r>ITHL¥ VOLUME CHARGE 

Usage BIoeks, 
Gallons Standard 
0-Ga11eas $MOOO 

Nel!t 8,+3;1 ~ 

NelEt 10,4+3 ~ 

O','er 1+,;105 0-A6+.S 

The Volume Charge "Seasollllf' Rate 
Per I 00 Gallons shaD ee applied to aD 
billings beginning on or about May 1 
and ending after m'O eomplete billing 
mouths en or about September ~o of 
eaeh year. At aD other times the Volwae 
Charge ''Standard'' Rate Per 100 
Galloas shaD be 1itM4. 

MONTHLY VOLUME CHARGES 

Usage Galhn -
SeasooaI Bhck Threshold 
$MOOO 8,229 Galhns 

~ 17,954 Galhns 

~ 162,316 Galhns 

M4+6 Over 162,316 Galhns 

Rate Per 100 
Galhns 

$0.3577 

$0.5008 

$0.6439 

$0.8227 



SCHEDULEE 
WATER SUPPLY FEE SCHEDULE 
SAN ANTONIO WATER SYSTEM 

San Antonio, Texas 

Effective for Consumption on or about January 1, 2016 

The Water Supply Fee shall be assessed on all potable water service fur water usages in every instance of service for each month or 

fraction thereof shall be as fullews: according to the schedule below. 

Usage Bloeks, Fee te be Assessed 

Rate Class GalleHs (per 100 galloHS) 

Residential First 5,985 ~ 

~~~.t 6,732 ~ 
N~Et 4,488 ~ 
Q'.'eF 17,205 ~ 

GeHeFaI Bas#- ~ 
>100 125% ofBase ~ 
>125 175% ofBase ~ 
>175% of Base ~ 

Wholesale Bas#- ~ 
>100 125% ofBase ~ 
>125 175% of Base ~ 
>175% of Base ~ 

Irrigation o GalleHS $(WOOD 

Nel.t 6,732 ~ 
~~el.t 10,473 ~ 
Qver 17,205 ~ 

*The Base Use for the General Class is defined as 100% of 

the Annual Average Consumption 

**The Base Use for the Wholesale Class ~ defined ~ 

100% Qf the Annual Average Consumption Q!: ~ agreed !Q 
Qy the wholesale customer and approved Qy the SAWS 
Board of Trustees. 

Usage Gallon- Fee to be Assessed 

Rate Class Block Threshold (per 100 gallons) 

Residential 2,992 Gallons $0.0892 

4,489 Gallons $0.1561 

5,985 Gallons $0.2007 

7,481 Gallons $0.2454 

10,473 Gallons $0.2900 

14,962 Gallons $0.3346 

20,199 Gallons $0.4015 

Over 20,199 Gallons $0.5798 

General Base* $0.1683 

125% of Base $0.1936 

175% of Base $0.2525 

Over 175% of Base $0.2946 

Wholesale Base** $0.2193 

Over Base $0.6579 

Irrigation 8,229 Gallons $0.2202 

17,954 Gallons $0.3083 

162,316 Gallons $0.3964 

Over 162,316 Gallons $0.5066 



SCHEDULEF 

RECYCLED WATER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

Effuctive for Consmnption on or about Janua!)' 1, 2016 

Water service charges fur all recy1ced water service shall be the sum of the approporiate Service Availability Charge and the application of the Monthly 
Vohune Charges to metered water usage in eve!), instance of service fur each month or fraction therof and are billed according to the appropriate schedule 
beklw. 

EDWARDS EXCHANGE CUSTOMERS 

MONTIlLY SERVlCE A V AlLABILIlY CHARGE MONTIlLY VO LUME CHARGE 

Meter Size 
5/8" 

3/4" 
I" 

1-112" 

2" 
3" 
4" 
6" 
8" 
10" 
12" 

Rate Per 100 Gallons 
Service A vailabi!ity Charge Usage Blocks 

Rate Per 100 GalieBS 
&aOOard 8easooal 

~~ 

Standard Seasonal 
~ $10.42 Transferred Amo\U1t $0.0274 $0.0274 

~ 13.56 
MM 17.66 

UM 28.07 

~ 41.05 

99M 109.17 
.f4&..% 162.27 
~ 309.55 
~ 466.60 
~ 639.81 
~ 789.42 

All in excess of 
transferred ammolUlt 0.0938 0.0997 0.1028 0.1093 

The Volume Charge "Seasonal" Rate Per 100 Gallons shall be applied to all billings 
begirming on or about May 1 and ending after five complete billing months on or about 
September 30 of each year. At all other times the Volume Charge "Standard" Rate Per 

100 Gallons shall be utilized. 

NON EDWARDS EXCHANGE CUSTOMERS 

MONTIlLY SERVICE A V AILABILIlY CHARGE MONTIlLY VOLUME CHARGE 

Meter Size 
5/8" 

3/4" 
I" 

1-1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
12" 

Rate Per 100 Gallons 
Service A vailabi!ity Charge Usage Bklcks 

Rate Per 100 Gallens 
&aOOard 8easooal 

~~ 

Standard 
$0.1100 

Seasonal 
$0.1183 ~ $10.42 First 748,000 

~ 13.56 
MM 17.66 

UM 28.07 
~ 41.05 
99M 109.17 

.f4&..% 162.27 
~ 309.55 
~ 466.60 
~ 639.81 
~ 789.42 

Over 748,000 0.1026 0.1089 0.1124 0.1194 

The Volume Charge "Seasonal" Rate Per 100 Gallons shall be applied to all billings 
begirming on or about May 1 and ending after five complete billing months on or about 
September 30 of each year. At all other times the Volume Charge "Standard" Rate Per 

100 Gallons shall be utilized. 



SCHEDULEG 

WATER RATE CLASS SCHEDULE FOR FORMER DISTRICT SPECIAL PROJECT CUSTOMERS 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

E:tfuctive for Consumption on or about Date of Dissolution of the District Special Project 

RESIDENTIAL WATER RATES 

METER CHARGE - MINIMUM BILL * MONTHLY VOLUME CHARGE 

Meter Size 

5/8" 

3/4" 

I" 

1-1/2" 

2" 

Charge per month 

$7.93 

10.38 

15.87 

39.64 

63.47 

Usage Tier 

o -5,000 Gallons 

5,001 - 10,000 Gallons 

10,001 - 17,000 Gallons 

Above 17,000 Gallons 

Rate per 100 

Gallons 

$0.0890 

0.1430 

0.3950 

0.6300 

COMMERCIAL WATER RATES 

METER CHARGE - MINIMUM BILL * 

Meter Size Charge per month 
5/8" $24.41 

3/4" 30.51 

1.: 48.82 
1-112" 122.06 

2" 195.30 

2.5" 317.35 

3" 439.31 

4" 781.18 

6" 1,708.83 

8" 2,929.43 

MONTHLY VOLUME CHARGE 

Usage Tier 

o -40,000 Gallons 

40,001 - 150,000 Gallons 

Above 150,000 Gallons 

Rate per 100 

Gallons 

$0.2540 

0.4950 

0.8000 

* Meter Charge: This fee is combined with the Volumetric Charge to make up the Water Service Charge portion of the bill. 

WATER SUPPLY FEE 
This fee directly funds the acquisition of new water supplies to reduce San Antonio's dependence on the Edwards Aquifer. 

The Water Supply Fee is assessed on all potable water service for water usage in every instance of service for each month 

or fraction. 

Rate per 

100 Gallons 

$0.1840 



ATTACHMENT II 

SAN ANTONIO WATER SYSTEM 

MAXIMUM RATE ADJUSTMENTS FOR 2017 

Maximum Rate Adjustments effective for consumption on or about January 1,2017 

AVERAGE WATER DELIVERY, 
WATER SUPPLY FEE AND 
WASTEWATER RATE 
IMPACT* 

RECYCLED WATER 

7.9% 

12.3% 

*Represents the combined impact on the average SAWS residential customer before EAA and 
TCEQ pass-through fees. Assumes monthly water usage of 7,092 gallons and wastewater usage 
of 5,668 gallons. 



ANNUAL MAXIMUM AUIHORIZED 
WATER SUPPLY FEE RATES 

2017 - 2020 
SAN ANTONIO WATER SYSTEM 

San Antonio, Texas 

Effective for Consumption on or about January 1 of each year 

The Water Supply Fee assessed per 100 gallons on all potable water service for water usages in every 
instance of service for each month or fraction thereof shall be as follows: 

Usage Gallon -

Rate Class Block Threshold 2017 2018 2019 2020 

Residential 2,992 Gallons $0.1038 $0.1105 $0.1341 $0.1910 

4,489 Gallons $0.1817 $0.1935 $0.2349 $0.3345 

5,985 Gallons $0.2336 $0.2488 $0.3020 $0.4300 

7,481 Gallons $0.2856 $0.3042 $0.3693 $0.5259 

10,473 Gallons $0.3376 $0.3595 $0.4364 $0.6214 

14,962 Gallons $0.3895 $0.4148 $0.5036 $0.7171 

20,199 Gallons $0.4673 $0.4977 $0.6042 $0.8604 

Over 20,199 Gallons $0.6749 $0.7188 $0.8726 $1.2426 

General Base* $0.1959 $0.2086 $0.2532 $0.3606 

125% of Base $0.2254 $0.2401 $0.2915 $0.4151 

175% ofBase $0.2939 $0.3130 $0.3800 $0.5411 

Over 175% of Base $0.3429 $0.3652 $0.4434 $0.6314 

Wholesale Base* $0.2553 $0.2719 $0.3301 $0.4701 

Over Base $0.7658 $0.8156 $0.9901 $1.4099 

Irrigation 8,229 Gallons $0.2563 $0.2730 $0.3314 $0.4719 

17,954 Gallons $0.3589 $0.3822 $0.4640 $0.6607 

162,316 Gallons $0.4614 $0.4914 $0.5966 $0.8496 

Over 162,316 Gallons $0.5897 $0.6280 $0.7624 $1.0857 

*The Base Use is defined as 100% of the Annual Average Consumption 



ATTACHMENT III 

SPECIAL SERVICES FEES-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE 
III OF THE SAN ANTONIO CITY CODE 

The City Code of the City of San Antonio Chapter 34 is hereby amended by deleting the 
language that is stricken and adding the language that is underlined (added) as set forth herein. 

Amend language as shown in the following section: 

Section 34-3.07. Encroachment or easement release application processing fee 

A request to allow an encroachment on, over and/or across an existing SAWS easement or to 
release (in whole or in part) an existing SAWS easement must be submitted to SAWS 
development engineering services in accordance with procedures and requirements established 
by SAWS. The non-refundable application processing fee for the encroachment or release 
request is $430.00 $628.00. SAWS may require applicant to verify ownership, and if property 
owner is a legal entity, documentation will be required demonstrating applicant's authority to 
make an application on behalf of the entity. If the encroachment is approved by SAWS, an 
agreement, prepared by SAWS corporate real estate, will be entered into between the property 
owner and SAWS granting the encroachment. If the easement release request is approved, 
SAWS corporate real estate will either (i) if SAWS paid consideration for the easement, enter 
into negotiations the consideration for the full or partial release of the easement, or (ii) if the 
easement was dedicated to SAWS, prepare the release for SAWS execution. 

Add the following section: 

Section 34-132. Irrigation System Inspection Compliance Fees 

Failure to comply with the annual inspection requirements contained in Section 34-273(3) shall 
result in the assessment of the following additional charges on the account associated with the 
irrigation system 

(a) Annual enforcement fee in the amount of $153.00; this fee shall be assessed on an 
annual basis until the requirements of Section 34-273(3) have been met; and 

(b) Additional volumetric rate of $0.0969 per 100 gallons on all irrigation consumption 
on a monthly basis; this additional rate shall continue to be assessed until the 
requirements of Section 34-273(3) have been met. 

Delete the following section: 

Seetion 34 231. Monthly eharges to ne'll, vaeant, residential or eommereial strHetHres. 

In the event that a newly constructed, vacant, residential structure is connected to a public 
seVier collection system, the un averaged residential charge (I.C.b., O.C.b. or entity) shall be the 
basis for monthly sewer service billings to the owner of the nevAy constructed, vacant, 



residential structure after the expiration of six (6) months from the date that "vater service 
commences to said structure. 

In the event that a nevAy constructed, vacant, commercial structure is connected to a public 
sewer collection system, the general service minimum charge on their contributed flmv (LG.L., 
O.C.L. or entity) shall be the basis fur monthly sewer service billings to the ovmer of the newly 
constructed, vacant, commercial structure after the expiration of twelve (12) months from date 
that water service commences to said structure. 

Amend language as shown in the following section: 

Sec. 34-226.3(a). - Industrial waste surcharges. 

(a) Persons or owners discharging industrial wastes which exhibit none of the characteristics 
of wastes prohibited by Ordinance Number 77784, or as may be amended, other than 
excessive BOD or TSS, but having a concentration in excess of nonnal domestic sewage, that 
is, concentrations of BOD in excess of 250 mg/l and TSS in excess of 250 mg/l, shall pretreat 
the industrial waste to meet the concentrations of nonnal domestic sewage; however, such 
excessive BOD and TSS waste may be accepted for treatment if all the following requirements 
are met: 

(1) The wastes will not cause damage to the collection system. 

(2) The wastes will not impair the system's treatment process. 

(3) The wastes will not cause contamination ofPOTW sludges thus limiting sludge 
disposal options or practices. 

(4) The person(s) or owners responsible for the wastes pays an industrial surcharge, in 
addition to the regular water and sewer charges, in accordance with the following cost 
factors and fonnula: 

,< - •• --~,. < -.,~ ,,- ,--

V i=: Volume of water use reported in millions of gallons (MG) per month. 
'~"'-r-r:--"'-' __ ' __ 0''''''_'' ____ ' ____ , ____ ,, _______ , __ ,'' ________ '_,',-"-~.-,-,---.-.----.---,,-,',"--- .. , 

i iBiochemical oxygen demand analyzed in accordance with the procedures approved under 
BODI=! 40 CFR Part 136, or the latest Environmental Protection Agency (EPA) approved 

i I method, and reported in units of milligrams per liter (mg/l). 
"--'-i'T .. fot~l-~'~~p~~ded-solid~-ll11ai y~;;di~~cco~d;;c~;i th'the p~;-~~d~~es";ppr;~_ed'"u~d-~~-40'-1 
TSS H CFR Part 136, or the latest Environmental Protection Agency (EPA) approved method, I 

! : ""' ____ ~!l~_~~p0I!~!~E~~it~~f,~~i.!,I~~~lE~~~ ,!~t~r:.( m,~/n· .. ___ , .. , __ ,.,, __ , ____ , __ ,..1 

Cost factor BOD = ~ $1.81 

Cost factor TSS = ~ $1.68 

IWS = Industrial waste surcharge computed in dollars as follows: IWS Volume of discharge (in 
MG per Month) [$1.62 $1.81 x (BOD mg/l- 250 mg/l) + ~ $1.68 x (TSS mg/l) - 250 mg/I]. 



Amend language as shown in the following section: 

Section 34-484. Fees. 

It is the purpose of this section to provide for the recovery of costs from users of the control 
authority wastewater disposal system for the implementation and continued operation of the 
pretreatment program established herein. All industrial users shall pay the following fees, as 
appropriate, and in accordance with the current fee schedule, within thirty (30) days of billing: 

(a) A permit application fee 
(b) A permit fee; 
(c) Sampling fee; 
(d) Analysis fee; 
( e) Environmental assessment; 
(t) Other fees as the control authority may deem necessary to carry out the requirements 
contained herein, such as, but not limited to emergency response fees, special sampling 
fees, monitoring equipment reset fees, etc. These fees relate solely to the matters covered 
by this division and are separate from all other fees, fines, and penalties chargeable by the 
control authority or any other agency. 

The special services charges outlined in Schedule E, industrial waste fee schedule, relating to 
industrial waste permits and services shall be lawful rates charged by the system effective 
January 1, ~ 2016. The Schedule E charges shall be adjusted on January 1 of each year 
thereafter by the percentage difference (greater than zero) between the Consumer Price Index for 
All Urban Consumers (CPI-U) as it is calculated by the United States Bureau of Labor Statistics 
at the end of the month of July prior to the next year and as it was calculated at the end of the 
month of July one year earlier. The city \vater system board of trustees is hereby authorized to 
amend the fee schedule, from time to time, by resolution, when a change in the amount of fees is 
required to adequately recover the costs reasonably related to the performance of the functions 
fur which the fee is charged. SAWS will periodically perform a cost of service analysis to 
ensure that the fees charged do not exceed the cost of providing the services. 

Amend language as shown in the following section: 

Section 34-521. Fees. 

All liquid waste transporters shall pay the following fees, as appropriate, and in accordance with 
the current fee schedule: 

(1) A permit fee for each vehicle to be permitted; 
(2) A fee for each reinspection required for a vehicle to qualify for an annual liquid 
waste hauling permit; 
(3) A sampling fee; 
(4) An analysis fee; 
(5) A disposal site fee for disposing of septic or chemical toilet wastes at a control 
authority disposal facility; 
(6) A manifest booklet fee; 
(7) Other fees as the control authority may deem necessary to carry out the requirements 
contained herein, such as, but not limited to emergency response fees or special sampling 



fees. These fees relate solely to the matters covered by this division and are separate from 
all other fees, fines and penalties chargeable by the control authority or any other agency. 

The special service charges outlined in Schedule F, liquid waste hauler fee schedule, relating to 
liquid waste hauler permits shall be lawful rates charged by the system effective January 1, ~ 
2016. The Schedule F charges shall be adjusted on January 1 of each year thereafter by the 
percentage difference (greater than zero) between the Consumer Price Index for All Urban 
Consumers (CPI-U) as it is calculated by the United States Bureau of Labor Statistics at the end 
of the month of July prior to the next year and as it was calculated at the end of the month of 
July one year earlier. The city water system board of trustees is hereby authorized to 
periodically amend the fee schedule, by resolution, when a fee increase (or decrease) is required 
to adequately and appropriately recover the costs reasonably related to the implementation and 
operation of the liquid waste transportation program. SAWS will periodically perform a cost of 
service analysis to ensure that the fees charged do not exceed the cost of providing the services. 

Amend language as shown in the following section: 

Sec. 34-525. General provisions. 

(a) Purpose. The purpose of this division is to aid in the prevention of sanitary sewer 
blockages and obstructions caused by the accumulation of fats, oils and grease that are 
discharged into the sanitary sewer system. 

(b) Application. This division shall apply to all food service establishments (FSEs) and food 
processing establishments (FPEs) that are located within the corporate limits of the City, or 
that are within the extraterritorial jurisdiction of the City and to all FSEs and FPEs that 
receive sanitary sewer service from the San Antonio Water System (SAWS) or that discharge 
any liquids or solids into the publicly owned treatment works (POTW). 

( c) Definitions. As used anywhere in this division, the following terms are defined to 
mean: 

BMP: The best management practices to be employed by a FSE or FPE that require 
(i) prohibiting disposal of fats, oils or grease by pouring any of these substances 
dovm a sink or toilet, (ii) posting "No Grease" signs above sinks and in front of 
dishwashers, (iii) disposing of all food "yvaste by recycling or solid waste removal, 
(iv) dry \viping pots, pans and dishware to remove fats, oils and grease prior to 
dishwashing, (v) recycling waste cooking oil, (vi) covering outdoor fats, oils and 
grease containers, (vii) cleaning kitchen exhaust system filters on a routine and 
scheduled frequency, (viii) avoiding or limiting the use of garbage disposals, (ix) 
cleaning interceptors with a capacity of 100 gallons or less weekly or more 
frequently if needed, (x) using a three (3) compartment sink dishwashing system, 
(xi) use strainers in sinks to catch food scraps and other solids, (xii) keep a 
maintenance log on grease interceptor/trap maintenance, and (xiii) training all 
kitchen staff and employees to implement these BMP. 

BMP fee: The fee payable by a FSE or FPE to SA\¥S that is described in Sec. 34 
530 (a) (ii) of this division as may be amended by the San Antonio 'Nater System 
Board of Trustees. 



City: The City of San Antonio, a Texas home rule municipality. 

Commercial establishment: Any location where a person manufactures, packages, 
prepares, provides, serves, or makes available any meals, or food for sale, for 
monetary compensation, or for non-monetary consideration. 

Fats, oils, or grease: Any animal, vegetable, or mineral fats, oils, or greases and any 
organic polar compounds derived from animal and/or plant sources that contain 
multiple carbon chain triglyceride molecules. 

FPE or FPEs: A food processing establishment or establishments, which are 
any commercial establishments in which food for human consumption is 
manufactured or packaged. 

FSE or FSEs: A food service establishment or establishments, which are any 
commercial establishments that prepare, provide, serve, or make available for human 
consumption meals, or any food. 

General fee: The fee payable by a FSE or FPE to Sl\:WS that is described in Sec. 34 
530 (a) (i) ofthis division as may be amended by the San Antonio "Vater System 
Board of Trustees. 

Interceptor: A device for collecting, containing, or removing food wastes or fats, 
oils, or grease from a waste stream before entering the POTW. 

Person: An individual, partnership, joint venture, firm, company, corporation, 
association, joint stock company, governmental entity, trust, estate, sole 
proprietorship, or legal entity of any kind or character. 

POTW: The publicly owned treatment works that is comprised of the sanitary sewer 
system, including treatment plant and collection infrastructure, operated by SAWS. 

SAWS: The San Antonio Water System, an agency ofthe City, created by City 
Ordinance No. 75686, passed April 30, 1992. 

Replace Sec. 34-530 in its entirety with the following 

Sec. 34-530. Fees 

(a) Except as provided in paragraph (c), to recover the costs for the implementation ofthis 
division, each SAWS account associated with each FSE and each FPE shall be assessed a 
fee of $20.60 per month. 

(b) This fee shall be effective January 1, 2016. These fees shall be adjusted on January 1 of 

each year thereafter by the percentage difference (greater than zero) between the 
Consumer Price Index for All Urban Consumers (CPI-U) as it is calculated by the United 

States Bureau of Labor Statistics at the end of the month of July prior to the next year and 



as it was calculated at the end of the month of July one year earlier. SAWS will 
periodically perform a cost of service analysis to ensure that the fees charged do not 
exceed the cost of providing the services. 

(c) Notwithstanding paragraphs (a) and (b) above, each account associated with an FSE or 
FPE being assessed a FOG fee in the amount of$12.25 per month as of December 31, 
2015 shall continue to be assessed $12.25 per month until December 31, 2016. Effective 
January 1, 2017, the amount of the FOG fee assessed such accounts shall thereafter be 
equal to the amount to be assessed all accounts associated with each FSE and each FPE. 



PRIVATE FIRE PROTECTION WATER SERVICE 
(cf. Sec. 34-127) 

Type Nos. 1 and 2 (non-metered) and Type No.3 (combination meter): 

Minimum Annual Charge 

Inside Outside 
City Limits City Limits 

4-inch or smaller service line connection $250.00 $274.00 $325.00 $356.20 

:6-inch 345.00378.00 450.00493.20 

420.00 460.32 545.00597.32 

485.00531.56 630.00 690.48 

12-inch 580.00635.68 ;755.00827.48 



SCHEDULEE 

__ (Rev. 12/07) 
SAN ANTONIO WATER SYSTEM 

SAN ANTONIO, TEXAS 

INDUSTRIAL WASTE FEE SCHEDULE 

Under Article V, Sewage Transportation, Treatment and Disposal, Division 3, Sec. 34-484, et seg. 
Effective 12:01 a.m., January 1,2016 

Ordinance No. ___ dated ___ ,2015 

Name of Fee 

Industrial Waste Discharge Permit - Categorical 

Industrial Waste Discharge Permit - Non-Categorical 

Sampling Fee - Significant Industrial Users 

Sampling Fee - Non-Significant Industrial Users 

Laboratory Testing Fees: 

Name of Fee 

Alkalinity 

Ammonia Direct 

Ammonia Distillation 

Biochemical Oxygen Demand 

Chemical Oxygen Demand 

Conductivity 

Cyanide - Total (with Post Amending) 

Phosphorus - Total 

Total Kjeldahl Nitrogen 

Fee 
Amount 

$9.000.00 
$13,500.00 

$6,750.00 
$10,125.00 

$600.00 

Fee 
Amount 

Unit 
Per Five (5) Year Permit with annual pro 
rata payments 

Per Five (5) Year Permit with annual pro 
rata payments 

Per sample of discharge from Significant 
Industrial User collected under Industrial 
Pre-Treatment Program 
Per month billed to Non-Significant 
Industrial User under Industrial Pre­
Treatment Program 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 



REVISED 

Fee 
Name of Fee Amount Unit 

~ 
Total Dissolved Solids $15.49 Per test 

$-l4OO 
Total Suspended Solids $18.36 Per test 

~ 
Turbidity $14.76 Per test 

$W-;OO 
Escherichia Coli - Present! Absent $21.81 Per test 

$+&00 
Total Coliform - Present!Absent $20.66 Per test 

$+&00 
Fecal Coliform $20.66 Per test 

~ 
Fecal Streptococcus $28.69 Per test 

$+&00 
Escherichia Coli - Membrane Filtration $20.66 Per test 

~ 
Mercury $34.43 Per test 

$-l4OO 
Hardness $18.36 Per test 

~ 
Hexavalent Chromium $33.00 Per test 

$M;OO 

Metals $16.07 Per test 

~ 
Fats, Oil and Grease $63.13 Per test 

IC (Nitrite, Sulfate, Chloride, NitritelNitrate ~ 

Combined, Nitrate, Fluoride) 
$17.84 Per test 

$l+Q.QQ 
Organochlorine Pesticides $195.12 Per test 

$194.+S 
Organophosphorus Pesticides (8 compounds) $223.52 Per test 

$~+S.QQ 
Semi-Volatile Organic Compounds (70 - 110 

$430.40 Per test 
compounds) 



Fee 
Name of Fee Amount Unit 

Total Petroleum Hydrocarbons $lQQ.QQ 
$114.77 Per test 

Volatile Organic Compounds - Drinking Water (48 -
$ll~.~Q 

84 compounds) 
$129.12 

Per test 

Volatile Organic Compounds - Waste Water (31 
$1~U~ 

compounds) 
$173.60 

Per test 

SCHEDULEF 

LIQUID WASTE HAULER FEE SCHEDULE 

Under Article V, Sewage Transportation, Treatment and Disposal, Division 4, Sec. 34-521, et seg. 
Effective 12:01 a.m., January 1,2016 

Ordinance No. ___ dated ___ , 2015 

Name of Fee 

Liquid Waste Permits and Coupons - Truck Permit 

Liquid Waste Permits and Coupons - Truck Permit 
Reinspection Fee 

Liquid Waste Permits and Coupons - Manifest Coupon 
Books 

Disposal Site Fee 

Fee 
Amount 

$3Q4.QQ 
$333.00 

$17Q.QQ 
$186.00 

$4(hOO 

$43.00 

Fee Unit 

Per annual permit per liquid waste hauling 
truck 

Per each reinspection of a truck required for 
the truck to qualify for an annual liquid 
waste hauling permit 

Per manifest book 

Per 100 gallons of disposed waste 



, 























L
­

Q
) 

u 
tE 
o Q

) 

.~ 
~
 

~
 

u Q
) 

X
 

LJ..J 
4

-Q
) 

J:: 
U

 

~
 

~
 

c Q
) 

-0
 

V
l 

Q
) 

L
­

a... 



~;!·m!!i'f'l"ii 

ovati"i 

• Largest Direct Recycled System in the US 

• Largest groundwater based ASR system in US 

• Largest inland desalination plant under construction 

• First in US to convert methane gas to energy 

• Best in the Nation water conservation programs 

• Highest Credit Rating 

Rate Stud~ " 1e :oIT~mendations & Rate Adjust ments 



Rate Stud';< 

_ne a 
Suoolv Planning 

Year 

2001 J 
2002 l 
2003 J 
2004 l 
2005 

Rate Impact 
As % of Total Bill 

10.6% 

9.60/0 
5.9% 

4.7% 

5.9% 

Cumu lative rate adjustments of f'V 37% for Water Supply Fee Alone 

T t " ""' t"\ ~~"'- t""'1 c':! -" . ,< '") ' 10 
"_ . \\.....i _ ':'" .. .. I ... \_1 I U U s & Rate Adjust il1ent 
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f> ' U! ¥ater Su 

• Aquifer Storage & Recovery 
- $250 M investment serves as a 

cornerstone in SAWS water 
management efforts 

• Recycled Water System 
- $100 M investment in the nation's 

largest purple pipe network 

• Brackish Desalination 
- Construction of largest inland 

desalination plant 

ny Fee 

Rate SturJ~ .' ~e co~:1mendat ions & Rai:e Adjustments 
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~ " . _~ ;.: ,It ....... Supplv Fee - Continu ~~ 

• Canyon Lake -- "Anchor" customer for regional project 
--...r. ?'~ 

• Trinity Aquifer 
- Source of earliest diversification efforts 

• Loca I Ca rri zo 
- Integral piece of ASR operation 

• Regional Carrizo 
- Partnership with SSLGC 

Rate Study R~cornme~ldations & Rate Adjustments 



201. I\! ~ ~~'{ ~/~ ~\ 1'" 0 r' ~ ~~ e r.' 16' n F fJ':1' U r I" ~"". Jr .. .:. . ~; L ';:: ~ 9.! .;;; ~ i-..l _ ~ f.:, er SeCUr~C(~ .. -

• Brackish Desalination 
13,440 AF by 2017 

• Vista Ridge 
up to 50,000 AF by 2020 

",,' 

~{j1fJ '.. 
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Rate Stud~ ":' 2 ::ciTIG~::: nd at ions 8," Rate Adjustments 



Vista Ri(i /::~~ 

Tomorrow's 
Water 

c 

at Today's Price 

Unprecedented 
Risk-shifting 

tr--: Potential 
~~ .. ' Regional 
.. P.artnerships 

a ance 
Planning: 

Conservation & 
New Su lies 

Secure Water 
Future 

e ial 
va l Contrac 

Carrizo Aquifer • 

Pipeline 

Pr 
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~ 
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Rate Stud~" qe ;,:o~'HTIendations & Rate Adjustments 



• 2014 
- Public Contract 

Negotiations 

.. ecedented [ransparen~'v' 

- More than 200 community 
presentations 

2015 
- Over 150 public 

presentations 

Rat e Studti' \ -:- , : o;-?1 ;~~'l2ndatioI1s & Rate Adjustrnents 
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Ifr~oact of~jist'~a Ridge 
er with Vista Rid ..., 

Average Monthly Residential Bill 
S90.00 

$10.29 
$(\0.00 

$3.44 

$70.00 $0.21 
$0.59 

$0.12 
56000 

~50 .00 

S40.00 

'330.00 

520.00 

$10.00 

$-
2015 2016 2017 2018 2019 2020 

• Without Vj, ta Ridge • Vista Ridge 
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Water Supply Fee 1.3% 4.5% 9.9% 

Wastewater & Water Delivery 4.7% TSO TSO TSO 

Total 7.Scro 7.9% TSO TSO TSO 

Rate Stud' Re::0rnrnendations & Rate Adjllstr11ents 



m O ~ : ~ EPA serrt uecree 
ntered by Court October 15. 2013 

• Agreement with EPA to take necessary 
actions to reduce SSG's 

• Estimated total expenditures of tv $1.1 
billion 

• 10 to 12 year term 

• Failure to comply likely to result in fines 
and penalties 

Rate Stud~ R,ecomrnenciations & Rate Adiustn1ents 
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SA S Wa5te,~\§ "er Collection ~yste 

ction Mains arp > 50 Years Old 

<~ 

$113.3 M Sewer Main Replacements in 2016 

$116.7 M Sewer Main Replacements in 2017 

More than 5,000 miles of sewer main 

Rate Stud~, R.ecoi'n~endations & Rate Adj ustments 
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oven success 
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2010 2011 2012 2013 2014 2015 YTD 
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Nearly 7,000 miles of water main 

s~e -

$32.1 M Water Main Replacements in 2016 

$29.0 M Water Main Replacements in 2017 

Rate Study ReCOn~n1 (~ f1dations &. Rate Adjustments 
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=ate JI!;.\ d~ r;~ "" r;.f.#.~· i' tr<o m m gttee .. '~ ~ _ \~i ~ ~~~ ~.7 ~ ~ 1 [ 

s uver 18 M onth per'o 

Carroll Jackson, RAC Chairman 

John Davis - District 1 

James McNamara - District 2 

Roberto Anguiano - District 3 

Mark Guerrero - District 4 

Daniel Meza - District 5 

Jorge Garcia -
. Recycled Water 

Allyson McKay­
Apartment Assoc. 

Gerardo Noriega -
Greater Edwards Aquifer Alliance 

Larry Underwood - District 6 

Mario Hune - District 7 

Ken Lawrence - District 8 

Michael Moore - District 9 

Allison Cohen - District 10 

Howard Peak­
At Large 

Manuel Pelaez-Prada -
Business Community 

Mark Perry­
Wholesale Customer 

Rate Study Rec0:nn1B:v:~atior;5 &. Hate Adjustments 
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50% $ 14.35 $ 18.00 310/0 

75% $ 10.04 . $ 12.60 22% 

100% $ 7.18 $ 8.25 14% 

125% $ 5.72 $ 6.55 11% 

Based on 7.788 gallons waterf6,178 gallons sewer usage 
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• Payment Assistance 

- Affordability Discount 

• Nearly $2 million assistance provided 

YTO 

- Project Agua 

• Nearly $200,000 YTO 

• Fee waivers 

• Courtesy Programs 

• Payment Arrangements 

- " 1IJIt'.' .. .... ~ • ••• " . -
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Av:~ il>" :; p"",:' ~\ ~\/atell-'" ""' !; u C in.. _ .. Sel",er R,esidential BilJ(~ 
ernains the lowest of the Five Largest Cities in lex 

$120 

$100 

-.-...-.. .. .. .. -... -... ---... . '- -" ---- .. -----. -- ----.--.----- -- ----- ------------ '$108~'04 -- -

$80 -I ... - . - -.. ~ --- .-.- -- - - _. -

$58.60 $59.53 
$60 

$40 

$20 ~ .... . . 
; 

$- -.-._ .. 

SAWS Dallas Ft. Worth Houston Austin 

Rate Study ~e :o rr: r~1 ·~ nc;ations & Rate Adjustn1ents 
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