Calls per Zone

LIGHT DUTY MEDIUM DUTY HEAVY DUTY

Month West Prue North Central South East Total West Prue North Central South East Total West Prue North Central South EAST Total
January 2012 659 803 693 650 313 364 3482 1 1 1 3 1 7 7 2 5 2 24 3509
February 2012 626 794 773 547 314 367 3421 6 6 4 8 4 8 9 33 3460
March 2012 677 814 839 631 322 345 3628 3 3 6 5 5 7 7 3 6 33 3667
April 2012 669 821 753 693 339 339 3614 3 2 5 5 6 6 8 4 9 38 3657
May 2012 670 856 757 592 328 344 3547 6 4 1 11 2 3 10 5 4 8 32 3590
June 2012 703 829 693 597 313 329 3464 3 3 3 1 3 13 6 3 3 2 14 3491
July 2012 726 841 809 675 408 336 3795 3 2 1 9 5 6 8 3 9 31 3835
August 2012 730 1006 832 667 382 380 3997 2 1 2 5 3 4 6 5 5 7 30 4032
September 2012 720 957 800 659 363 387 3886 4 4 1 2 11 8 6 11 5 8 38 3935
October 2012 813 867 866 724 386 369 4025 2 2 1 1 6 5 1 6 3 6 11 32 4063
November 2012 761 920 784 628 417 353 3863 3 1 1 5 4 5 6 3 6 11 35 3903
December 2012 793 939 908 604 396 348 3988 2 2 1 5 4 4 8 8 5 7 36 4029
Total 8,547 10,447 9,507 7,667 4,281 4,261 44,710 28 23 15 6 8 5 85 34 53 84 62 54 89 376 45,171 |

Month West Prue North Central South East Total West Prue North Central South East Total West Prue North Central South EAST Total
January 2013 718 842 819 631 308 393 3711 1 1 1 3 7 4 9 9 3 11 43 3757
February 2013 631 811 751 582 369 347 3491 2 2 1 5 1 5 4 4 5 4 23 3519
March 2013 791 954 846 608 354 404 3957 1 2 3 8 4 11 2 6 6 37 3997
April 2013 737 852 682 594 343 342 3550 1 2 4 2 9 7 5 7 34 3586
May 2013 813 916 797 607 359 389 3881 1 1 5 3 3 14 3 4 7 34 3920
June 2013 689 855 730 526 366 367 3533 4 1 8 5 5 5 2 3 4 24 3565
July 2013 714 753 719 507 328 316 3337 1 3 5 3 7 3 6 7 31 3371
August 2013 788 824 815 553 378 387 3745 1 1 6 2 16 4 7 10 45 3791
September 2013 699 767 763 514 370 390 3503 7 1 12 2 3 6 7 3 5 26 3541
October 2013 812 918 817 542 379 381 3849 3 1 1 5 4 2 5 7 2 9 29 3883
November 2013 793 855 855 595 407 371 3876 0 3 4 10 2 2 1 22 3898
December 2013 745 917 819 542 349 336 3708 3 1 2 1 7 5 4 9 6 7 7 38 3753
Total 8,930 10,264 9,413 6,801 4,310 4,423 44,141 21 12 9 6 2 4 54 53 41 105 56 53 78 386 44,581 |

Month West Prue North Central South East Total West Prue North Central South East Total West Prue North Central South EAST Total
January 2014 635 758 790 619 457 466 3725 3 2 5 5 6 8 9 7 8 43 3773
February 2014 634 670 715 578 429 454 3480 1 1 2 4 3 6 5 12 30 3512
March 2014 736 651 798 629 515 460 3789 2 1 1 4 4 4 1 5 3 9 26 3819
April 2014 652 631 690 676 458 500 3607 3 1 2 6 4 6 4 6 9 9 38 3651
May 2014 698 684 787 585 545 523 3822 5 1 1 7 3 4 3 8 4 15 37 3866
June 2014 574 589 734 553 484 530 3464 5 1 6 4 6 6 6 2 16 40 3510
July 2014 608 573 762 593 464 453 3453 4 4 1 2 1 12 2 6 5 6 7 5 31 3496
August 2014 704 688 721 647 538 505 3803 1 1 2 1 7 9 3 3 10 33 3838
September 2014 693 695 750 582 491 446 3657 2 2 5 8 4 9 4 7 37 3696
October 2014 760 725 835 617 529 525 3991 1 1 2 2 6 7 6 9 9 39 4032
November 2014 725 703 762 533 471 510 3704 2 6 1 12 3 7 9 4 5 17 45 3761
December 2014 771 656 784 558 444 480 3693 2 2 1 5 2 5 5 7 16 35 3733
Total 8,190 8,023 9,128 7,170 5,825 5,852 44,188 23 25 6 1 4 6 65 35 64 64 73 65 133 434 44,687 |
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