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CITY OF SAN ANTONIO


FINANCE DEPARTMENT

	ADVERTISEMENT INFORMATION ONLY
Solicitation Type and Name:  Request for Proposals – Depository Banking Services, Lockbox Services, and Merchant Banking Services
Solicitation Number:  6100000805 
Description:  The City of San Antonio, Texas (the “City”) is soliciting Proposals from Respondents to provide Depository Banking Services set forth in Section A, Lockbox Services set forth in Section B, and Merchant Banking Services set forth in Section C, respectively, of this Request for Proposal (“RFP”).  Respondents may submit proposals to provide services in one, more than one, or all of Sections A, B, and C.  
This RFP represents a competitive process for Respondents to provide Depository Banking Services, Lockbox Services, and Merchant Banking Services described below:

Depository Banking Services include collecting and disbursing the City’s funds, providing timely and reader-friendly reports, implementing security measures to protect and assist the City with its fiduciary responsibilities with respect to financial assets, providing cash management techniques, as well as other financial services including, but not limited to, custodial, safekeeping, trust, escrow, commercial, and on-line computer services.  
Lockbox Services include collecting, processing, and depositing the City’s receivables directly through a designated post office box.  All items collected during the business day are deposited and credited on a same-day basis, with same-day reporting available through electronic transmission.  
Merchant Banking Services include credit and debit card processing for the City, including supplying equipment and software necessary to provide acceptance, processing and support services for credit, debit, and smart/stored value cards, while maintaining the highest standard of service and professionalism in dealing with the public and maximizing net revenue for the City.  

Date Issued:  November 15, 2011

Pre-Submittal Conference:  November 21, 2011 at 9:00 a.m. CST

Deadline for Questions:  November 30, 2011 at 1:30 p.m. CST

Due Date:  December 16, 2011 at 1:30 p.m. CST
Pre-Submittal Conference:

A Pre-Submittal Conference will be held at 111 Soledad Street, 11th Floor, San Antonio, Texas 78205 at 9:00 a.m. Central Time, on Monday, November 21, 2011. Respondents are encouraged to prepare and submit their questions in writing three (3) calendar days in advance of the Pre-Submittal Conference in order to expedite the proceedings. The City’s responses to questions received by this due date may be distributed at the Pre-Submittal Conference and posted with this solicitation.  Attendance at the Pre-Submittal Conference is optional, but highly encouraged. 

This meeting place is accessible to disabled persons.  The Purchasing and General Services Division conference room, located at Riverview Towers is wheelchair accessible.  The accessible entrance is located at 111 Soledad Street, San Antonio, Texas 78205.  Accessible parking spaces are located at the Rand Parking Garage, 122 N. Main Avenue, San Antonio, Texas 78205.  Entrance to the parking garage is located on Soledad Street, immediately following the Riverview Towers Building. Auxiliary aids and services are available upon request. Interpreters for the Deaf must be requested at least 48 hours prior to the meeting.  For assistance, call (210) 207-7245 Voice/TTY.

Staff Contact Person:  Debra Ordaz, Procurement Specialist III, debra.ordaz@sanantonio.gov
To view this solicitation, go to https://supplierservice.sanantonio.gov/irj/portal.  If you have not completed the City’s Central Vendor Registration (CVR) Form, you must do so in order to view the solicitation and submit a response.  The CVR Form may be accessed at http://www.sanantonio.gov/purchasing/.

Note: After you have successfully registered, send Debra Ordaz an email requesting to be added to the vendor distribution list. 
Proposals must be received in the Office of the City Clerk no later than 1:30 pm Central Time, on December 16, 2011.  Any proposal or modification received after this time shall not be considered, and will be returned, unopened to the Respondent.  



	


1 of 2

