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C I T Y  O F  S A N  A N T O N I O  
                                   P.O. BOX 839966 

         SAN ANTONIO, TEXAS 78283-3966 

May 17, 2011 
 
RE:  REQUEST FOR PROPOSAL (RFP) FOR THIRD PARTY CLAIMS ADMINISTRATOR AND 

MEDICAL COST CONTAINMENT SERVICES DATED APRIL 17, 2011 
 
 
ADDENDUM IV: 
 
The following is a clarification to Addendum II, Question 14, which was received in accordance 
with Section X, Restrictions on Communication.  The question is restated below, followed by the 
response:  
 
Question 14: Is there a more detailed breakdown of the claim history in terms of number of 

lost time vs. medical only, and the number of open claims? 
Response: For losses occurring between FY 02- FY 11 (as of 3/31/11) here are our open 

claim counts as of 3/31/11: 
 

1. Workers’ compensation: 1091 total open claims; 703 were lost-time 
claims and 388 medical-only claims  

 
2. Auto liability:  266 open claims  

 
3. General liability: 326 open claims   
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