RFP EXHIBIT 5

CLAIMS HISTORY



AUTO LIABILITY

TOTAL INCURRED CLOSED CLAIMS OPEN CLAIMS

TOTAL PAID

TOTAL OUTSTANDING

2002
2003

2004
2005
2006
2007
2008
2009
2010
2011

2002
2003

2004
2005
2006
2007
2008
2009
2010
2011

2002
2003

2004
2005
2006
2007
2008|
2009
2010
2011

2002
2003

2004
2005
2006
2007
2008
2009
2010
2011

2002

2003

2004

2005

2006

2007

2008

2009

2010

2011

84 96 108 111
09/30/08 09/30/09 09/30/10) 12/31/10
0 0 0 0

0 0 0 0

1 0 1 1

20 6 4 0

21 11 g 6

48 13 6 5

165 42 24 23

190 61 44

188 114

55|

475 475 475 475

463 463 463 463

447 448 447 447

466 480 482 486

376 386 389 391

344 380 387 388

270 450 469 470

251 431 447

230 339

16

$1,643,949] 51,643,949 _ 51,643,949] __ $1,643,949
$1,297,373] 1,209,473 $1,299,473| __ $1,299,473
$1,497,69)  $1,496,427]  $1,496,427]  $1,496,427]
$1,549,827  $1,511,194)  $1,635143  $1,483,537
$1,714,686)  $1,747,371]  $1,883,852]  $1,874,851
$904,025|  $1,037,615)  $1,009,648  $1,018,144
$1,534,767]  $2,076,094)  $2,574,334]  $2,659,293
$1,595,663)  $2,445,5200  $2,479,646

$2,063,582]  $2,027,747

$137,681

$1,643,949] _ $1,643,949] _ 51,643,949] 51,643,949
$1,297,373| __ $1,299,473[ __ $1,209,473[ __ $1,299,473
$1,488,684  $1,496,427]  $1,476,427]  $1,476,427
$1,174,426)  $1,417,735  $1,483,204]  $1,483,537
$939,825|  $1,409,684]  $1,553,878]  $1,725,017
$403,378 $536,431 $742,217 $772,730
$283535]  $1,127,611]  $1,536,712]  $1,558,623
$356,245|  $1,007,381]  $1,173,773

$277,589 $370,361

$9,613

$0 $0 $0 $0

$0 $0 $0 $0

$8,485 $0 $20,000 $20,000
$375,401 $93,459 $151,939 $0
$774,861 $337,687 $329,974 $149,834
$500,647 $501,184 $267,431 $245,413
$1,251,232 $948,483]  $1,037,622]  $1,100,671
$1,239,418)  $1,438,139]  $1,305,873

$1,785,993]  $1,656,886

$128,068




WORKERS' COMPENSATION

TOTAL INCURRED CLOSED CLAIMS OPEN CLAIMS

TOTAL PAID

TOTAL OUTSTANDING

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

84 96 108 111
09/30/08 09/30/09 09/30/10 12/31/10
14 9 11 10

37 22 22 21

48 23 15 15

42 13 15 16

91 24 14 14

256 49 40 34

1086 165 73 68|

836 204 160

767 470

265

1758 1763 1761 1762

1988 2003 2003 2004

2012 2037 2045 2045

1925 1954 1952 1951

1520 1587 1597 1597

1185 1393 1402 1408

386 1363 1456 1461

584 1260 1305

659 984

31

$8,826,366 $8,787,063 $8,925,182 $8,916,068
$10,644,216 $10,706,179 $10,938,466) $10,875,883
$9,169,010 $9,033,104 $9,207,747, $9,217,768
$7,868,930 $7,863,927 $8,580,172, $8,629,033
$7,697,404 $7,777,088 $7,785,627, $7,778,537
$7,833,975 $9,391,119 $9,563,298, $9,562,221
$8,284,488 $9,722,962 $9,700,348, $9,892,826
$9,891,320 $11,644,436| $11,812,315

$9,532,806 $9,981,369

$2,720,648

$7,969,400 $8,071,038 $8,161,773 $8,179,567
$10,082,468 $10,269,566 $10,488,269 $10,506,833
$8,795,307 $8,913,216 $8,988,538, $8,998,035
$7,452,467 $7,633,654 $7,997,871 $8,047,993
$6,341,253 $6,858,681 $6,941,499, $6,967,197
$6,343,376 $7,454,642 $7,825,596) $7,873,352
$3,493,294 $7,783,188 $8,988,225) $9,148,264,
$4,506,835 $9,079,934, $9,637,333

$4,532,557| $6,250,591

$665,771,

$856,966 $716,024 $763,409 $736,501
$561,748 $436,613 $450,196 $369,050
$373,703 $119,889 $219,209 $219,732,
$416,463 $230,273 $582,300 $581,040
$1,356,151 $918,408 $844,128 $811,340
$1,490,599 $1,936,477 $1,737,702, $1,688,869
$4,791,194 $1,939,774 $712,123 $744,561
$5,384,484 $2,564,502, $2,174,982

$5,000,249) $3,730,778

$2,054,876,




GENERAL LIABILITY

TOTAL INCURRED CLOSED CLAIMS OPEN CLAIMS

TOTAL PAID

TOTAL OUTSTANDING

2002
2003

2004
2005
2006
2007
2008
2009
2010
2011

2002
2003

2004
2005
2006
2007
2008|
2009
2010
2011

2002
2003

2004
2005
2006
2007
2008|
2009
2010
2011

2002
2003

2004
2005
2006
2007
2008
2009
2010

2011

2002

2003

2004

2005

2006

2007

2008

2009

2010

84 96 108| 111
09/30/08 09/30/09 09/30/10 12/31/10
4 2 0 0

9 5 2 1

18 11 9 9

26 18 10 7

34 24 14 14

88 56 42 39

125 59 45| 40

137 70 60

178| 129

49

870 872 874 874

954 962 966 967

830 837 841 842

743 753 762 765

608 623 633 633|

775 834 853 856

379 523 563| 570

346 503| 516

552 685)

31

$1,558,766 $1,424,658 $1,404,508 $1,404,508
$4,610,633 $4,237,409 $4,274,836 $4,250,306
$7,610,777 $8,256,733 $8,441,158, $8,511,158,
$3,173,082 $3,346,362, $3,976,046) $3,932,687|
$2,519,835 $1,855,132, $1,917,551 $2,043,938,
$4,596,571 $4,245,242, $4,345,718, $4,153,338,
$1,142,980 $2,976,740 $4,364,018, $4,665,420
$1,165,957, $1,846,581 $1,932,461

$1,762,151, $2,235,433

$306,639

$1,332,874 $1,404,502 $1,404,508 $1,404,508
$4,046,052 $4,167,928 $4,186,240 $4,193,904
$4,678,058 $5,445,175 $5,660,057 $5,701,912
$1,951,161 $2,418,821 $2,649,926 $3,463,185
$867,296 $1,364,808 $1,560,965 $1,599,875
$1,059,976 $2,038,697 $2,280,181 $2,333,168|
$104,113 $374,457 $1,399,586 $1,983,851
$42,900 $294,257, $417,472,

$68,355 $123,406)

$2,685

$225,891 $20,156 $0 $0
$564,581 $69,481 $88,596 $56,402
$2,932,719 $2,811,558 $2,781,101 $2,809,246)
$1,221,921 $927,541 $1,326,120, $469,502,
$1,652,539 $490,324 $356,586) $444,063|
$3,536,596 $2,206,545 $2,065,537 $1,820,170,
$1,038,867 $2,602,284 $2,964,431 $2,681,569
$1,123,057 $1,552,324, $1,514,989

$1,693,796 $2,112,027

2011

$303,954
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