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August 17, 2012 
 
RE:  REQUEST FOR INFORMATION (RFI) FOR LOAN SERVICES 
 
ADDENDUM II: 
 
The following questions were received and are restated below, followed by the response:  
 
Question 1: Can you please clarify the types of loans the City is considering in the Loan 

Servicing RFI?  From the document, they appear to be residential mortgages; 
however, some of the questions appear to refer to other types of loans (e.g. 
Deferred Loans, Residual Receipt).  

 Response: These loans are CDBG and HOME Loans and consist of down payment 
assistance loans, owner-occupied and multifamily.    

  
Question 2: Sometimes a complete Q&A list is sent out to all respondents.  Will you also 

be compiling a complete list of all questions and answers that we can refer to?  
We’ve found this to be useful when determining the intent of each question. 

Response: Yes, as questions are received, the City will be posting the question and 
responses on an addendum.  All addendums will be posted on our city website 
at www.sanantonio.gov, under Business, then Bids and Purchasing and then 
Bidding and Contracting Opportunities.  
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