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AN ORDINANCE 2 0 1 0 - 0 5 - 2 0 - 0 4 '3 7 
" 

ACCEPTING AN OFFER WITH CENTRELEARN SOLUTIONS, LLC TO 
PROVIDE AN INTERNET BASED, TRAINING SYSTEM FOR THE FIRE 
DEPARTMENT FOR AN ANNUAL ESTIMATED COST OF $52,000.00, 
FUNDED BY THE FY 2010 BUDGET. ' 

* * * * * 

WHEREAS, the Texas Commission on Fire Protection requires twenty (20) hours of continuing 
education annually for eachofthe approximately 1,650 uniformed firefighters, which is currently 
being administered using DVO-based lessons and the manual reporting of training hours; and 

WHEREAS, .implementing an on-line system to satisfy State mandated continuing education 
requirements and automate tracking of continuing education hours for its uniform~d firefighters 
would increase ease of access, offer a wider variety 0[' training subjects and simplify reporting; 
and ' 

, WHEREAS, a Request for Competitive Sealed Proposal (RFCSP)' was issued for an on-line 
training system on September 11, 2009, with staff recommending approval of Centerlearn 
Solutions LLC; NOW THEREFORE, 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The offer of Centreleam Solutions, LLC, for an estimated annual cost of 
$52,000.00, to provide the San Antonio Fire Department with an internet based training system, ' 
is hereby accepted. The Chief of the San Antonio Fire Department or his designee is hereby 
authorized to execute an agreement with Centreleam Solutions, LLC. A copy of the agreement, 
scoring matrix and Discretionary Contract Disclosure Form are attached hereto and are 
incorporated by reference as Attachment 1. 

SECTION 2. Funding in the amount of $52,000.00 for this ordinance is available in Fund 
11001000, Cost Center 2003020001, General Ledger 5203080, as part of the Fiscal Year 2010 
Budget. 

SECTION 3. Payment not to exceed the budgeted amo\lnt is authorized and should be 
encumbered with a purchase order. 

SECTION 4. The financial allocations in this Ordinance are subject to approval by the Chief 
Financial Officer (CFO), City of San Antonio. The CFO may, subject to concurrence by the City 
Manager or the City Manager's designee, correct allocations to specific Cost Centers, WBS 
Elements, Internal Orders, General Ledger Accounts, and Fund Numbers as necessary to carry 
out the purpose of this 'Ordinance. 
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SECTION 5. This ordinance shall be effective immediately upon passage by eight affirmative. 
votes; . otherwise it shall be effective on the tenth day after passage hereof. 

PASSED and APPROVED this 20th day of May, 2~ 

MAY 0 R . 
Julian Castro 

APPROVED AS TO FORM: 

.~ 
f-/ Michael D. Bernard, City Attorney 

(" 
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Agenda, Voting Results -5 

Naine: 4,5,7,8,11,13,16,18,19 

Date: 05/20/2010 
" 

Time: 09:22:12 AM -
Vote Type: Motion to Approve , 

Description: An Ordinance accepting anoffer with C entre learn Solutions, ~LC to 
provide an internet based training system for the Fire Department for an 

, . annual estimated cost of $52,000.00, funded by the FY 2010 Budget. 
[Penny PostoakFerguson, Assistant City Manager; Janie Cantu, Director, 
,Purchasing & . General Services] 

'Result: Passed 
.' , 

Voter ' Group 'Not ' 
Yea Nay , Abstain Motion Second Present 

Julian Castro May()r x 
, 

Mary Alice P. Cisneros District 1 x x 

Ivy R. Taylor District 2 x 

Jennifer V. Ramos ' District 3 x x ' 

Philip A. ,Cortez District 4 x 

David Medina Jr. District 5 x 

Ray Lopez District 6 x 

Justin Rodriguez District 7 x 

W. Reed Williams District 8 x , 

Elisa Chan District 9 x 

John G.Chlmp District 10 x 
. ' 

, ( 

http://cosaweb/agendabuilder/votingresults.aspx?ItemId=6326&Src=RFCA 5/21/2010 



AGREEMENT 

between 

CentreLearn Solutions, LLC ("elS" or "Company") 
73 East Forrest Avenue, Suite 140 

Shrewsbury, PA, 17361 
and 

San Antonio Fire Department ("Clienf) 
115 Auditorium Circle 

San Antonio, TX 78205 

This Agreement ("Agreement") is made by and between the Company and Client identified above, 
The following attachments are part of this Agreement terms and conditions: . 

, EXHIBIT A: That certain document ti~ed: 

Proposal: 

Web Based On Line.Training System for Fire Department 

RFCSP: 026-09-DR 

CITY OF SAN ANTONIO 

PURCHASING & GENERAL SERVICES DEPARTMENT 

Opening Date: October 12,2009 

ACKNOWLEDGEMENT 

THE UNDERSIGNED HEREBY ACKNOWLEDGE AND AGREE THAT THEY HAVE READ AND THAT THEY FULLY 
UNDERSTAND THE TERMS AND CONDITIONS OF THIS AGREEMENT, WHICH INCLUDE THE TERMS AND 

. CONDITIONS AND EXHIBITS THAT ARE ATIACHED HERETO AND MADE APART HEREOF; AND THAT BY SIGNING 
BELOW THEY BECOME PARTIES TOj AND AGREE TO BE BOUND BY, THIS AGREEMENT. 

The Effective Date of this Agreement shall be: Upon Approval by City Council 

Client: 

8y: ____________ _ 

Name: _________ ____ 

Tiffe: Managing Member TrUe: _______________ _ 

ATTACHMENT 1 

~-----------------------~ 

· 1 

I 

I 



TERMS AND CONDITIONS 

1. Definitions, 
"Affiliate" means any entity that controls. is cootrolled by, or is under common 
control wth, Client, or any entity with which Client has a legal obligation to 
provide that entity with access to the Licensed Products. 
"Authorized Users" means Client and its Affiiates and their respective 
emploYees, staff and contractors who have regiStered to access the lice~ 
Products. regardless of multiple geographic locations, and who are otherwise 
authorized Of entitled to use or access the Licensed Products. . 
"Basic Service Package" means the graphic and instructional design support 
and digital conversion and compression services Company provldesto Client 
as further described in Exhibit A (if Client has purchased the Standard Version) 
or Exhibit B (ij Client has purchased the Complete Version). 
"CECBEMS" means the Continuirg Education Coordinating Board for 
EmergencY Medical Services, a national board that approves EMS continuing 
education cortent ror credits. 
"Client Content' means Content fumished by Client for display or use on the 
Licensed Products. 
'Company Content' means Content furnished by Company for display or use 
on the Licensed Products. 
'Content' means arrt and all text, sounds, audio files, phOtos, graphlcs, 

; artwork, templates, dOCllTlents, instructional materials, courses, 
announcements, links, modules, data, logos, trademarks. sefVit;e marks, 
copyrghtabJe materials, and any other items of information(excluding User 
IntOll11ation) as individual content kerns or when assembled into educational 
programs. 
"LCMS" means the latest version of the CentreLearn Leami~ Content 
Management System owned by Company. 
1.icensed Product5" means the products and services checked off on the 
Signature Page of the Agreement including one or more of the foUow~: the 
Standard Of COOlpiete VerSion of the LCMS, including aft updates and 
upgrades thereto; Content produced by CentreLeam (Company Coiltent) or 
arrt Third Party Content. 
"Third Party Content" means Content made avaiiable by Client or Company 
for display or use on the Ucensed Products with pennission or under a licEnse 
agreement from the individual or entity that claims ~ht ownenohip of the 
Content. 
"User Information" means the infonnation and data furnished by Client and 
AuthoJtled Useno via the LXensed Prodtlcts in response to questions posted 
on the Ucensoo Products, results for tests taken by Authorized Useno on the 
Licensed Products, and any other personally identifiable intoonation placed by 
an Authorized User on the Licensed Products. 
"Website" means the Internet website designated by Company that provides 
the Ucensed Content to Authorized UselS. 
2. License. 
A. Subject to the tenns and conditions. of this Agreement, Company grants 
to Client a norH!xciusive. non-transferable liCense for Client's Authorized 
Users to use, access, search, download, print and display the Licensed 
Products from the Webs He. Authorized Users may access the Ucensed 
Products suppied onllle LCMS from any location wlh web broWser Internet 
access, by accessiN;l the Websne and providiTJJ the Authorized Users' 
assiJned UseliO and password .. 
8. Client shall not, and shall not atlow any Affiliate, Authorized User or other 
third party to, (a) reverse engineer, decornpae,Of disassemble the Lice~ed 
Products, or (b) olStribute the licensed Products to any individual who is not a 
then-<:urrent Authorized User. Client shall be liable for any act or omission by 
an Affiliate or Authorized User that, if done by Client, Would be a breach of this 
Agreement 
3. Scope of Service. Company shall provide Client with: 
A, Access to the Licensed Products, and the Website, via the InteTnet 24 
hours per day 365 days per year, excludi~ commercially reasonable 
downtime periods for maintenance. 

. B. Registration and management of passwords for Authorized Users. 
C. All updates made generally· avaaable by Company. 
D. Access to aR products and services provide~ by any Third Party Content 
that are liSted in the agreement and which are intended for distribution to lhe 
client through the Website. . 
E. Daily bacllup and slomge of all Client Content and User Infonnation 
Stored on Company servers with onsile and offsle archiving for 7 days. 
F. 2417/365 live or caD back via telephone andlor email, and/or incident 
report-feedback help desk. 
4. Client Responsibilities. 
A. Client is responsible for the day-to-day functional operation of all 
computers and networ1<s used by Authorized Users to access the Ucensed 
Products. Client must ensure that such computers and networks have the 
technical capacity • based on the specificatiorm provided to Client ~Y Company, 

to successfully access lhe world wide web and 'Use the features associated 
with the Ucensed Products including chat:. buRetin board, web surfi~, 
audio/video streaming and Java Script based applications. Client Is 
responsible for aD Internet access fees to connect such computers and 
netwo~ to the Internet. 
B. Client shall create educational program content for their Authorized 
Users to be processed by Company as described in Exhibit A 
5. Security and Safeguards. 
A. Company shall use commercially reasonable best effOrts to ensure that 
sufficient safeguards and security procedures are employed to ensure that 
there is no unauthorized access to crcent's Content or User Information or the 
Website. Company further agrees to back up Is selVers daily includi~ 
Client's Content and User Infonnation and arrt other content stored on 
Company SefVelS in accordancewtlh generally accepted industry standards 
for use in restoril'r:) data in the event of a system fa~ure and loss of on-line 
data, apd Company shall maintain a backup copy of such backup for seven 
COIlSeculive (7) days. Company w~1 employ reasonable disaster recovery 
procedures in accordance wtth Industry standaros to minimize Client's 
interruption to use of the Licensed Products. 
B. Notwithstanding anything in this Agreement to the contrary, access to 
Client's COftent, ru;tomized view and any other Client infonnatloo on tile 
Licensed Products will be made available solely to Authorized Useno through a 
user name and a user password supplied by Client and moorflable by the . 

. Company or Client's administrative penoonnel or the Authorized User. Upon 
prior notifICation of Client, Company may charYJe the web site address used by 
AuthOOzed Users to access the Ucensed Products. 
6. Warranties. Company warrants and represents that 
A. It <7Ii1lS or has licensed all rights in the Lk;ensed Products granted to 
Client in this Agreement. 
B, Client's use of the Ucensed Products in accordance with this Agreement 
shan not infringe any third party patent, copyright, trademarl< or trade secret. 
C. COMPANY DOES NOT, BY VIRTUE OF THIS AGREEMENT, OR BY 
ANY COURSE OF PERFORMANCE, COURSE OF DEAUNG, OR USAGE -
OF TRADE, MAKE ANY OTHER WARRANTIES, EXPRESS OR IMPUEO, 
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF 
MERCHANTABIUTY OR FITNESS FOR A PARTICULAR PURPOSE, AND 
ALL SUCH WARRANTIeS ARE HEREBY EXPRESSLY DISCLAIMED. 
D. The Company shall maintain the currency of all continuing education credit 
hour approvals issued by the Continuing Education Coordinating Board for 
Emef9ency Medical Services (CECBEMS) for Company Content that the 
Company makes avaaabielo the Client as CECBEMS approved content. 
7. Umitationof liability. . 
A. Except as required to fulfill is obligation of indemnifICation under this 
Agreement or for arPf infrlngeme~ of the other party's intellectual property 
rights, neither party shall be liable to the other for indirect, consequential, or 
incidental damages arising out of this Agreement, (Including without limitation, 
damages for loss of operating revenue or profits. operations intemJptiOns, loss 
of business or operations information and the like). This limitation of liability 
shall not apply to talYJibie propelty damage and damages am~from tortious 
conduct. 
B: ·Cliem acknowledges that Client accepts aU liab~ity and wal hold 
Company harmless for any claim of malpracti::8 or claims of personal injury Of 

hann that may be attributable in aTrtJ way to any content that either the Client 
or Company makes .available to any Authorized User through the Licensed 
Products. Client acknowledges that they accept Company Content or any 
Third Party content as is, and accepts fuli liab~ity for the technical accuracy 
and utility of Company orThird Party Contert Client acknowledg~ that 
Comparrf has no responsibility to insure that Company Content, Third Party 
Content, or Client Content conforms to any medical, fife department, or other 
applicable protocQls. 
8. Ownership; Confldef)Ualtnformation. 
A. The Ucensed ProductS are protected by various U.S. and foreign 
intenect~ property rYJhts, Including but not limited to copyrights. Company 
retains all rYJhts to the Licensed Products and any intellectual property 
embodied therein other than those expressly licensed hereunder. Client w~1 
own all rights in the Client Content, and any modifICations or enhancements 
thereto made by e~her party. Company wiJ own all rights in the Ucensed . 
Products and lhe Company Content. and any modifICations or enhancements 
thereto made by either party. 
B. Each party expressly undertakes.to retain in confidence, and to require 
its employees and consultants to retain in confidence. aD Confidential 
Information of the other party and wUl make no use of such Confidential 
Information except pursuant to this Agreement. "Confldentiallnfonnation" 
means the licensed Products and all other infonnation of e~herparty that is 
not generally known to the putiic, whether of a technical, business or other 
nature (im:ludi'l). Without limitation, trade secrets, research and development 
plans, and information relating to the technolCXJY, blSiness plans, ~rketir¥J 
activities, finances and other business affairs of such party), transmitted by 



one party (the disciosir7J party) to the Other party (the receiving party) and that 
has been identified as being proprietary and/or confidential Of that by the 
nature of the cin:umstances surrounding the disclosure reasonably ought to be 
treated as proprietal}' and confidential. The receiving party wlU not disclose 
any ~em or ConftdentiallnforTnation to any person other than tts employees. 
agents or contractors who need to know the SC!1Tle iii the performance of their 
duties. The receiviTriJ party wal protect and maintain the confidentiality of ail 
Confidentiallnfoonation of the disclosing party with reas<lflable care. The 
receiving party will be liable to the disclosing party for any norK:ompliance by 
its agents or contractors to the same extent n would be rlable for noo- . 
compliance by its employees. Confidentiallnforrnation does not include any 
data or infonnatlon which the receiving party can prove (a) was in the receiving 
party's lawful possession prior to fts disclosure by the disclosing party; (b) is 
later lawfwly obtalred by the receiving party from a third party not under an 
obli;)ation of confidentiality; (e) is independently developed by the receiving 
party; or (d) is. or later becomes. criailable to the publiC through no breach of 
an olllgation of confidentiality. If the receiving party becomes legally obigated 
to disclose Contidentiallnformation by any governmental entity with 
jurisdiction over n. the receiving party w~1 give the disclosing party prompt 
written notice sufficient to allow the disclosing party to seek a protectiveoroer 
or other appropriate remedy. The receiv~ party wiD disclose only such 
information as is legally required and wUI use ~s reasonable efforts to obtain 
confidential treatment for any Confidential Information that is so disClosed. 
Notwithstanding the foregoing. Company may use the Client's name and togo 
in ~nnection with press releases or other marketing materials. 
9. Fees and Payment Schedule. 
A. Client shall pay Company an annual licensing fee of $52.000.00 per 
year. less a 5"/0 multi-year discount. for an annual payment of $49,400.00. 
Should Client terminate the Agreement prior to the thIrd year. the 5% discount 
shall be owed to the COOlpany and may be withheld from the refund to Client 
as described in Section 10 of this Agreement, "ferm and Termination." 
B. Upon execution of this Agreement by both parties, Company wil bill 
Client for the entire license fee for that year with payment due within (30) thirty 
days of Client's receipt of the Company invoice. Client will be billed when new 
users are added to the Authorized User base and payment shan be due within 
thirty (30) days of Client's receipt of the Company invoice. Any amounts not 
paid when due shall accrue in1erest at 1% per month or the maximum amount 
allowed by law. whichever is less. 
C. In the event thBtthe Client inactivates or deletes an individual account 
durilYJ the course of this Agreement. the Client may transfer thai account to 
another Authorized User at no add'rtional charge. All Authorized User accounts 
Win expire upon termination of this Agreement. 
10.· Tenn and Tennination. The in~iaI term of this Agreement Is one year 
from the Effective Date. This Agreement wll automatlcally renew for 
success;"e renewal terms of one (1) year each unless one party has notified 
the other party in wrtlng at least 10 business days prior 10 the end of the then 
current term of their intent to not renew this Agreement. . Notwithstanding the 
foregoing. (a) either party may terminate this Agreement for any reason or no 
reason at all. upon givilYJ thirty (30) days advanced written notice to the other 
party. and (b) either party may tenninatelhis Agreement if the other party 
materia1ly fails to comply with any provision of this Agreement, and does not 
cure such breach within fifteen (15) days after receiving written notice thereof. 
The parties' rights and obflQalions under this Agreement which by their nature 

are intended to continue beyond the termination of this Agreement shall 
survive such termination, includirig but not linited to Sections 1.28, 6, 7, 8, 9. 
11 and 12. In the event this Agreement is terminated. Company shall promptly 
refund to the Client a pro rata portion of all fees actua1Iy paid by aient for any 
remaining period for which such fee applies. calculated from the effective date 
of the termination to the end of the period for which Client has paid for. 
11. Force Majeure. Neither party shan be liable to the other party for the 
non-perforrnance of ~s oblgations under this Agreement for a maximum period 
of thirty (30) days if such non-petformance is caused by acts of civil or maaary 
authority, civil disturbance, war. fires or other acts of God ("force majeure 
evanf). The party so affected shall give notice to the other party and shall do 
evel)1hing reasonably possible to resume performance. If the period of n0n

performance exceeds thirty (30) days from the receipt of notice of the force 
majeure event, the party whose abBity to perform has not been so affected 
may terminate this Agreement upon written notice. 
12. General. This Agreement may not be assigned in whole or in part by 
either party without the prior written consent of the other party, which consent 
shall not be unreasonably withheld, except the rights and obligations of either 
party may be assigned to another entity in connection wijl a reOrganization, 
merger, consolidation, acquisition or other restructuring involving all or 
substantially an of the voUng securities and/or assets of such party. This 
Agreement shall bind and Inure to the benef~ of the parties and their 
respective successors and pellJlmed assigns. Falure Of delay on the part of 
any party to exercise any rTJht. remedy, power or privilege hereunder will not 
operate as a waiver. The waiver of any riJht provided for in this ~reernent 
shall be In writing. signed by the waiving party. and any such waiver shall not 
be deemed a waiver of any further right under this Agreement. If any provision 
of this Agreement is for any reason held unenforceable or invalid, then this 
Agreement shad be construed as if such provision were not contained in it 
This Agreement will ,be governed by, interpreted and construed in accordance 
withlhe laws of the Commonwealth of Pennsylvania. without regard to that 
body of law known as conflict of laws, Both parties hereby consent to the 
exclusive Jurisdiction aod venue of the state and federal courts located in YOO 
County, Pennsylvania In any action or sui to enforce any right or remedy 
under this Agreement or to interpret any provisions of this Agreement, the 
prevaDing party shall be entitled to recover reasonable attorneys' fees and 
costs, including expertwnness fees. Each party is an independent contractor. 
Nothing In this Agreement shan be construed as making either party the 
partner, joillt venturer. CIgeIlt, employer, or employee of the other party. This 
Agreement is the sole and exctusive agreement between the parties with 
regard to the subject matter contained in this Agreement. and supersedes and 
cancels any and all prior or contemporaneous explanatol}' or specification 
documents or agreements, whether written or oral, with regard to such subject 
matter. Any additional or different tenns proposed by Client (whether In any 
purchase order. acknowledgment 01' other document now or subsequently 
subm~ted by Client) are rejected by Company and will be of no effect. This 
Agreement will be interpreted fairly in accordance with ijs terms and without 
any strict construction in favor of or against either party. This Agreement shall 
not be amended or modified except in a Wlitten document signed by the 
authorized representatives of both parties. This Agreement may be executed 
in counterparts. and the parties agree thaI a facsimie copy or photocopy of 
this Agreement shaD be given full force and effect as the original for all 
ptJJpOSeS 
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October 9,2009 

Debra Reyes, Contract Coordinator 

City of San Antonio, Purchasing and General Services Department 

100 Military Plaza 

City Hall 

San Antonio, Texas 78205. 

Dear Ms. Reyes and Members of the Review Team: 

2 

CentreLearn Solutions, LLC is pleased to have this opportunity to propose a Web Based On Line 

Training System for the San Antonio Fire Department. We have been successfully providing web 

based training syste.ms to fire, EMS, public health, and military organizations across the nation 

for nearly a decade. We see ourselves as your partner -- equally and fully committed to your 

/ success. 

We will deliver a broad array of dynamic, NFP A standards based, fire and safety online 

educational programs. In addition to our own CentreLeam fITe and safety training programs, we . 

are pleased to offer the award winning full motion video fire and safety educational programs 

produce by the Emergency FUm Group. We will also provide the CentreLeam 7.5 full featured 

enterprise level Learning and Content Management System. CentreLeam 7.5 is SCORM 2004, 

·AleC and Section 508 ADA compliant and we will provide unlimited custom and third party 

content upload and online delivery privileges through the LCMS. We integrate these offerings 

with our highly respected technical support services that will meet the needs of your 
administrators, instructors and end users. 

I have created this proposal and I will serve as your contact point. I have the authority to bind 

our company to all provisions of the proposal and any subsequent contract. I welcome your 

questions and the opportunity to provide a demonstration of our servi.ces. 

Information in response to RFCSP: 026-09-DR is confidential and .proprietary 



Proposal 

Scope of Services Response 

1) The system shall provide a minimum· content of40 hours (4.0 CEU's) of training in 

fire service and safety subject matter. Aforementioned training shall be ·compliant 
with applicable NFP A standards or other similar nationally recognized standards. 

3 

2) Of the content provided, no less than sixteen (16) hours shall cover hazardous 
materials subjects. Training .covered il:l hazardous materials subject matter modules 
shall comply with NFPA 472 - Standard for Competence of Responders to 
Hazardous Materials/Weapons of Mass Destruction Incidents. 

Our response to Scope of Services requirements 1 and 2 are combined below: 

We will prOvide the department with access to content libraries from Centre Learn Solutions and 

the Emergency Film Group. Together these libraries contain over 150 lesson topicS that will more 

than satisfy these two requirements. 

CentreLeam Solutions Courses 
Over the last two years, CentreLearn Solutions has been aggressively developing its NFP A 

compliant Fire and Safety training curriculum. All of our fIre service training courses were 

produced under the editorial direction of Jeffrey T. Lindsey PhD, EMT -P, MI FireE, CHS IV, 

ESRSM, ERSM,CFO. He "holds an Associate's degree in Para-medicine from Harrisburg Ar~a 

Community College, a Bachelor's degree in Fire and Safety from the University of Cincinnati, a 
Master's degree in Safety from Kennedy-Western UniverSity, and a Master degree in 

Instructional Technology from the University of South Florida. Dr. Lindsey earned a Ph.D. in 

Instructional Technology/Adult Education from the UIliversity of South Florida where his 

dissertation research focused on emergency vehicle driving and simulation. Dr. Lindsey is 
completing the Executive Fire Officer Program at the National Fire Academy and currently 
works as the director of training for the Health and Safety Institute in Eugene, OR. 

The CentreLearn fire and safety training library currently includes 38 NFP A compliant courses. 
These courses use an interactive multimedia flash audio slide show formats and are intended to 
prOvide approximately 30 minutes of didactic instruction followed by a 20 question multiple 

choice knowledge assessment. Each course can also include a course evaluation questionnaire. 

Each lesson can be delivered as a stand alone continuing education event delivered online to an 
individual learner, or viewed ina group environment wherever a classroom provides a 

connection to the internet. The LCMS prOvides the ability for an instructor to register 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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completion of any learning object by a group. A summary of lesson titles organized by the 
relevant NFP A standard is provided below. There is no limit on utilization of any lesson. 

CentreLearn Course Titles Currently Available 

NFP A 70 Series 

Emergency Scene Safety - Electrical Emergency Safety 

. NFPA 400/472 Series 

Hazard Assessment - A Practical Guide 
i 

NFPA 10011 FF I & II 

Driver Operator 

Firef1ghter Safety 

Fire Behavior 

Ground Ladders 

Wildland Fire Behavior 

Protection of Evidence of Fire Cause and Origin 
Automatic Suppression Systems 
Hose and Fire Streams 

Airbags 

Fire Ground Tactics: Forcible Entry - Wood Doors 

. Fire Ground Tactics: Forcible Entry - Metal Doors . 

Fire Ground Safety - Ventilation Safety 

. Emergency Scene Safety - Gas Emergency Safety 

What Your Meters Are Really Telling You 

NFPA 1021 Series 

Leadership and Ethics 
Task Size-up 

Assuming the Role of a Company Officer 
Fire Investigation 

Company Officer Legal Responsibilities and Liabilities 
Leading Groups 
Firefighter Safety and Health 

Incident SceQe Safety 

Team building 

Information in response to RFCSP: 026-09 ... DR is confidebtial and proprietary 

4 

I 

I 

I 



NFPA 1407 Series 

Fire Ground Safety - Training and Its Impact on Fire ground Safety 
Rapid Intervention Teams 

Proactive RIT Size-up 

NFPA 1452/5000 Series 

How to Read a Building 

NFPA 1500/1584 Series 

Cold Weather Operations 

Overview for Firefighter Injuries & Fatalities 
Carbon Monoxide 

Rehab Operations 
HAZ-MA T Response 

Materials Handling, Storage, Use, & Disposal 
Combustible & Flammable Liquids 
Personal Protective Equipment 

Respiratory Protection 
Driving Safety 
Bloodborne Pathogens Safety 

NFP A 1670 Series 

Technical Rescue Incidents Safety - Confined Space Incidents 
Technical Rescue Incidents Safety - Trench Rescue 
Technical Rescue Incidents Safety- Collapse NFP A 

NFPA 1801 Series 

Thermal Imaging Cameras 

NFP A 1983 Series 

Use of Ropes 'and Knots on the Fire Ground 

CentreLearn Occupational Safety and Health Courses 

Bloodbome Pathogens 

Respiratory Protection and Tuberculosis 
Hazard Communications 
Lifting and Back Safety 

Violence in the Workplace 

Stress in the Workplace 

HIV I AIDS Part 1 

Information in response to JFCS!': 026-09-DR is confidential and proprietary 
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HIV / AIDS Part 2 
25 Years of AIDS 
Sexual Harassment in the Workplace 

Functional Fitness 
Eye Protection 

Hearing Protection 
Slips, Trips and Falls 
Electric Hazards 

Intro to OSHA and GeneralSafety 

Ergonomics 

I 

Fire Extinguishers: Extinguish or Evacuate? 
Sports Medicine for EMS Patt 1 

Workplace Diversity 

Emergency Film Group (EFG) Courses 

6 

EMERGENCY FILM GROUP is the award-winning leader in full motion video training for the 

emergency services community and features an extensive Hazmat and Safety curriculum. Most 

EFG video lessons average 28 minute run times and incorporate 10 to 20 question knowledge 

assessments. Most lessons include an instructor's handbook, that will also be stored and 

downloadable from the LCMS. The handbook includes a pre-test, course outline, instructor 
notes, a post test, a customizable PowerPoint presentation, informational handouts, classroom 

activities, field activities, checklists, reference materials- essentially everything that is needed to 

present a customized course of instruction totally online, or in hybrid format with classroom / 

skill lab components. Pre-Test and Post Test questions will be store~ in the LCMS question 
banks and ready for deployment for online testing. 

The department wUlbe able to select up to twenty five (25) titles each year from the library of 
EFG course library listed below. 

EFG lessons address the latest requirements ofNFPA (including 472 Hazmat I WMD), EPA, 
DOT, OSHA, and other standards-making agencies and organizations and topics titles can be 
selected as needed to fulfill standards and requirements for personnel awareness, operations and 
command level. Lessons are updated regularly, to ensure compliance with the latest standards, 

regulations, techniques and equipment. 

All EFG lessons will be delivered directly from our servers in high quality Adob,e Flash streaming 

video format. No player download i,s required; Utilization will be tracked in the LCMS database. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 



The player also provides a bookmark featur.e giving learner the option of discontinuing a lesson 

and resuming at the same point later. 

7 

Topics covered include incident management, haza~dous chemicals/Hazwoper, decontamination 

and technical rescue. They address OSHA regulations and NFP A standards for personnel 

awareness, at the operations, technician and command level. All EFG training programs are 

developed with guidance from a technical committee consisting of more than 140 of the foremost 

authorities in the emergency response field to insure that each lesson provides information that is 

accurate, authoritative and current. 

Emergency Film Group Titles 

AIDS Hepatitis and the Emergency Responder 

Accid~nt Investigation 

Active Shooter: Rapid Response 

Anhydrous Ammonia 
Anthrax: Response to Anthrax Threats 

Back Injury Prevention for Fire Fighters 

Benzene Toluene and Xylene 
Biological Weapons: Terrorism 

Bomb Threat 

Breathing Apparatus 
CO Response to Carbon Monoxide Incidents 
Chemical Protective Clothing 
Chemical Weapons: Terrorism 
Chlorine 

Confined Space Technical Rescue 
Confined Space and the First Responder 
Contamination Assessment 
Countermeasures on Land 
Countermeasures on Water 
Cylinders 
Decon Team 
Decontamination 
Detecting Weapons of Mass Destruction 

Direct Reading Instruments 
Drug Labs: Response to Illicit Drug Labs 

Fire Investigation 

Foam 

Forecasting Events 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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Fun with Chemistry 
Graduation Fatally Denied 
HEAT - Working in Hot Environments 

HazMat Command 

HazMat Investigation 

Hazard and Risk Evaluation 

Hazardous Materials: Managing the Incident 

Hazardous Waste 

Hazards Analysis 

Hazmat Containers 

Hazmat Operations 

Hazmat WMD Awareness 

Hazmat WMD Self Protection for Firefighters 
Hospital First Receiver 

Hospital Incident Command System 

res The Incident Command System , 

Ies and Unified Command 

Ies for Industry 

IEDs & VBIEDs 

Identifying the Problem 

Implementing Response Objectives 
Incident Management 

Information Management and Resource Coordination 
Initial Response 

Inorganic Oxidizers 

Intermodal Containers 

Introduction to Hazardous Chemicals 

Introduction to Investigations 

Juvenile Fire setting 
Mass Decon 

Medical Operations at HazMat Incidents 
Meth Labs: Response to illicit Drug Labs 

NIMS: Introduction to the National Incident Management System 
Organization for Hazmat Emergencies 

Organizing the Response 

Patient Decontamination 

Pesticides 

Petroleum Storage Tanks 

Propane Butane and Propylene 

Protective Actions: Evacuation / Shelter in Place 

Information in response to RFCSP: 026-09~DR is confidential and proprietary 
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Protective Clothing and Equipment 
Rapid Intervention Teams 

Recognizing Contaminated Patients 
Recognizing Hazards 
Reconnaissance 
Response to Anthrax Threats 

Response to Illicit Drug Labs 
Safe Operations 

Security Administration and Management 
Security Responsibilities 

Security Training 
Self Protection 

Site Management and Control 

Sodium HydrOxide and Potassium Hydroxide 
Suicide Bomber 

Sulfuric Acid and HydrocWoric Acid 
Tactics 

Technical Rescue Awareness 

Terminating the Incide~t 
Terrorism Biological Weapons 
Terrorism Chemical Weapons 

Terrorism ExploSive & Incendiary Weapons 
Terrorism Medical Response 
Terrorism RadiolOgical Weapons 
Terrorism Roll Call Edition 
Terrorism: First Response 

The EOC & Crisis Management 
The Response Organization . 

Threat Identification, Recognition & Response 
Trench and Excavation Rescue 
Trucking Hazardous Materials · 
Understanding Confined Spaces 
Understanding MSDS 
Waste Management 

Water Entry and Survival Techniques 

Wildland Fire Fighting 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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3) The learning management system shall be operable from desktop and laptop 
computers employing Windows-based operating systems, and shall be accessible 
through the Internet using major web browsets in common use (e.g. Explorer, 
Firefox, Safari) 

10 

The Centre Learn 7.5 LCMS is operable fro~ desktop and laptop computers using all Windows
based operating systems, and is accessible through Microsoft Internet Explorer versions 6 and 
higher; Firefox versions 2 and 3; and Safari version 3. 

4) This learning system shall be fully hosted by the provider and shall not require the 
procurement or provision of additional computer hardware or software by the 

client. 

CentreLearn 7.5 is a state of the art, enterprise grade learning and content management system 
The system will be fully hosted by CentreLearn Solutions. The LCMS is also currently compliant 
with SCORM 2004, AICC and ADA Section 508 requirements. No additional computer 
hardware or software is required to operate the LCMS; however, client work stations and laptops 
may need to install free software plug-ins suth as Adobe Flash and Acrobat Reader, and 
Microsoft viewer ·software to permit effective distribution and viewing of the departments 
custom learning or information content in formats like PowerPoint, Wo.rd, Excel, Windows 
Media Player, Apple QuickTime and others. Centre Learn and Emergency Film Group content 
will be delivered online exclUSively in Adobe Flash, Acrobat PDF and HTML formats. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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The Client -Server architecture is configured as show in the chart below. 
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The summary list of LCMS features below is by no means exhaustive. It is based on the kinds of 

. -

functionality and installation requirements we have seen in RFP's and sole source contracts we 
have wOn over the years. Additional details on features are provided in response to the 

departments stated requirements. 

• Can be configured to be integrated with client's legacy systems with 
immediate or batch two way data transfer. 

• Can be configured to allow secure user entry from external web 
portals 

• Is capable of operating with any ISP. 

• Can be configured to populate network ID's to match legacy HR 
management systems. 

• Is compliant with SCORM 2004 

• Is AICC AGR 10 Compliant. 

• Supports 508 accessibility standards for web applications. 

• Can interface with remote intranet content distribution servers to 
resolve low agency external bandwidth issues. 

• Encrypts aIL personal data. 

• Can export report data to Excel or in ' a CSV file format. 

• Does not require installation of local client applications to run the 
system. 

• Has the ability to create ad hoc queries. 

Information in respon,se to RFCSP: 026-09-DR is confidential and proprietary 
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• Has web cast and webinar capability. 

• Can be configured and be fully ready for users. 

• Allows clients to upload custom content built with 3rd party authoring 
applications directly to the LCMS andto the client's custom 
curriculum. 

• Provides reporting capability for activity, hierarchy, job competency, 
survey, transcript, and many other customizable reports. 

• Supports custom design and scoring for qu izzes set up by client. 

• Supports quiz question reliability and validity analysis. 

• Supports automated award and distribution of customized certificates 
of completion with ability to populate certificate data fields from the 
system database. 

• Provides an ,instructor with the ability to control the learning sequence. 

• Provides a detachable customizable gradebook with wsbbased 
upload capability_. 

• Has a client tool to develop system course evaluations and user 
surveys that can be generated and completed online, including ability 
to define survey properties, edit, copy, and automatically deliver a 
survey following comple.tion of a course or as a stand alone data 
collection activity. 

• Has "book-marking" capability so a student can return to where they 
left off. 

, " 

• Allows client administrators to track the :progress of a student in any 
module at any time. 

• Allows client administrators to assign required training by teams, skill 
set/competencies, job, department, and/or license/certification 
renewal. 

" 

• Has test/quiz creation tools including online and timed tests. 

• Provides automated email notification of task and compliance 
requirements and automatic calendar update capabilities. 

• Allows client control of document upload and distribution (e.g. 
PowerPoint, Handouts, Reference Materials). 

• Tracks progress with field training, coaching, and developmental 
assignments, 

• Tracks required training (intemal or external) for license and 
certification renewals by position and automatically issues reminder 
notifications to users and administrators. 

• Includes a complete course registration system with course lookups 
by course availability, start date, facility, and distance from user 
location. 

• Includes Student and manager self-service features. 

• Includes Training calendar functionality. 

• Allows administrative verification prior to student self-enrollment. 

Information in response to RFCSP: 026-09-DR ~s confidential and proprietary 
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5) The system shall allow the client to develop and post content on the provider's 
server with a minimum of 50 GB of server spaced 'dedicated to the aforementioned 

content. 

The department can store up to 100 GB of its own content on CentreLearn servers. Additional 
space is available in 100 GB blocks at an annual fee of $1000 per block. 

6) The server shall provide tools for client course creation. Optimally, this should 

include pro~ams employing branched logic, which provide the means to develop 

student -interactive simulations. 

The CentreLeam 7.5 LCMS Build Content Tools allow your instructors to edit, store and deliver 
a wide variety of materials with maximum ease and flexibility. This includes the ability to build 
tests and surveys using system tools (described in detail later), or to add external content. 
Instructors can organize the delivery of CentreLeam educational programs, or set up completely 

. customized in-house training programs. Administrators have full control to add, remove, or 

replace any lesson or any component of any lesson, at the click of a button. Uploading coiltent 
from any PC is simple. Once the content is uploaded it can be easily added to any curriculum. 

( 

The content remains available to include in any other curriculum. ( 

When building online lesson plans, step-by-step wizards make it simple to assemble educational 
curricula and visually organize the learning sequence. You can reuse and reassemble your 
materials for different audiences, as much as you like. There is never a need to reload content 
into the system for delivery to a different group of learners. You'll enjoy complete control over 
how, when, and to whom your content is released. Whenever the instructor or administrator 
is unsure how to proceed or ifourbuilt in help wizards do not answer your questions, help 
is only a phone call away. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 

\:. 



14 

\ ~;;,c :::;,~~:W : ;:''''.J.'''l:':'~l. ,,-~~,,' r..~7 , ,~itt 

;" ~~ ~~r~f~i~~:~~~~~~7~~f~%4.~~~~~r~;~f.~;'~ff4.W:'7;f.JJ#~r¢~~~~~~~~~r$~~~.: .. :.: ...... ~~~::::::-::.:~ .... : ._~~ _!.: 

~. Curriculum: 800 MHz 

~1W1'~]T~~!~t~~~4~~~~~1I~~~ 
:.~:: .. ~ ::f ~.~; ;i;; S~.~15~;n: s(nt t04ttr: ;t,j4f(! Tr.i,rrtwJ. 

I hJ-l?I iHI3 iJ sao ~ Radio Training . j;;;q;;i;;.;d'~J 
II l~'~ Add lIew Learninq Object 

I

, t. S;~.,.~ A(j,j Nti-fl Inter.tctlva l~ Object 
.,.. ~ .<.dd New Evaluation 

~ I\dd New Suntey 

. ~ Add Ne ..... It81n 

: ~·t~ [~--:-J Croate Ne\'\' SubFolder 

U~;Jm;5d""! 
!i;:iT L --=:::JcreJiti,·~Y1·~OA 

_._ •...•.... _ .. - .. _._.-

All online lessons can include a wide variety of content sources including Flash presentations; 
MS Word, PowerPoinf" and Excel- documents, QuickTime", Windows Media Player- files, text 

\ documents, scanned images, PDF" Authorware, SCORM 2004 education programs and many 
more. 

The Build Content area of the LCMS also includes an integrated branched logic lesson building 
tool to build case based scenario protocol training and testing programs. The tool allows the 
instructor, working from a scenario storyboard created offline, to design the learning and 
feedback pathways of the lesson, and to add any form of co'ntent including graphic images, full 
motiori video clips, documents, and more. Each question can award points, deduct pOints, or 

cause qitical failures where the user would be an explanation of the failure a~d given resource 
information as to why the failure occurred. 

Information in response to RFCSP: 026-09-DR· is confidential and proprietary · 



~~ Deployment Status: NOT DEPLOYED 

1-0 End of sceneriO(.t(b~Ked) 
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Add after: ~Iect . :~~ 
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~-O Add New TERMINAL NODE 

7) The provider shall supply onsite training for the client's system administrator{s). 
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One day of onsite training (8 hrs) is included in the license fees including travel expenses of the 

trainer. Additional onsite training is available at a cost of $1~250 per dayplus travel expenses. 

We have found over the years that administrative training can be successfully accomplished via 

live webinar. The department may exchange one day' of onsite training for 16 hours ofUve web 

based training. 

8) The provider shall supply unlimited telephone and online support for client users. 

Some coverage should be available 24 hours a day, seven days a week. While not 

mandatory 24 hours, 7 days a week, 365 days a year telephone support is preferred. 

After initial on site or webinar orientation training, CentreLearn technical support staff will 
maintain a close working relationship With your training personnel and administrators to insure 
they understand how to use the system effectively. 

Unlimited live telephone assistance is available for all users during normal business hours 7 AM 
to 4PM CST. After hours, weekend and holiday technical support calls are monitored by an on . 
call technician through a voicemail system. Response times are determined by the urgency of the 

problem as determined by a CentreLeam help desk technician. Urgent problems such as system 

down reports are handled immediately. Non-urgent problems are handled the next business day. 

All help requests received through the LCMS help tools will be answered within three (3) hours 

during normal business hours; or if sent after hours, within the first three (3) hours on the next 

business day. If appropriate, telephone response will be provided. All help requests can be added 

Information in response to RFCSP: 026-09-DR is. confidential and proprietary 
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to a help request knowledge base for the benefit of others who can query the knowledgebase to 
find answers to specific questions. 
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The LCMS cOl1tains an automated lost password solution when needed during the login process. 

This solution does require the user t6 have an active email account to which the system will 
deliver a temporary user password. 

All users will h,ave access to an extensive built in self help "How Do I" wizard function that 

provides the user with step by step solutions to the majority of functions they are likely to 

perform in the system. The list of wizard solutions change automatically to conform to the 

differing needs of users 'With and without administrative authority fights in the system. 
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• First Nama Miami-Oad<i 

The LCMS also has built-in tools that provide a pathway for all users to create and deliver written 

help desk requests. 
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@ Help Requests 
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• SU.bject IT'Bst Results "] 
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tr:a~cript.· 1~ . DDt. shoving it yet. PlelUle Help; 
Th8nli:s 

vl~ 
• Category ilfiuiiiwiij-ij-i' ~!.~f:~ ------------' 

or Message 

All requests will be answered within three (3) hours during normal business hours as defined 
above; or if sent· after hours, on the next business 'day by email and within the LMS help-function 
area directly to the user. If appropriate, telephone response will be provided. All help requests 
can be added to a help request knowledgebase for the benefit-of others who can query the 
kn'owledgebase to find answers to specific que~tions. The LMS contains an automated lost -

. password solution when needed during the login process. This solution does require the user to . 
have an active email account to which the system will deliver a temporary user password. 

9) All provider supplied cOUTsework should have tests available to ensure student 
comprehension of materiaL The client shall have the ability to customize said tests, 
including the options of determining the number and order of questions. The 
system should auto generate a different test each time a person logs in. 

All tests included in the system are modifiable within the Build Content toolset. This includes 
the ability to determine the number and order of questions and answers. The system will 
generate a different test each time a person logs in. More detail on' the LCMS Knowledge 
Assessment tools are provided in response to RFP requirement 10. 

Information in response to RFCSP: 026-09-DR is confidential arid proprietary 
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10) Provider shall allow and provide means for the client to deve~op tests based on 

client developed content hosted on the site. The client shan have the ability to 

customize said tests including the options of determining the number and order of 

questions . 

• :. Custom Testing ~ Knowledge Assessment Tools 

The Build Content tab is the LeMS gateway for instructors and administrators to build any 

number of custom. onlme knowledge assessments. This area includes all of the tools necessary to 

creat~ and organize tests including: building and modifying question banks, designing test 

delivery templates. Test question formats may consist of multiple choices, true/false, matching, 

ordering, or multiple correct answers. Instructors can add graphic images to questions and 

response options. A test can be constructed from any number of question banks each dealing 

with a different topic. For each testing event, questions can be randomly drawn from each bank 

and randomization of answer blocks is also permitted. The system also allows ,the instructor to 

set the time allowed for taking a quiz, required passing score, number of attempts allowed, and 

what feedback to prOvide after submitting a quiz for grading such as showing or hiding correct 

answers or commentary for right and wrong answers. Instructors also have the option to only 
give the test score as feedback as a security measure to 'discourage copying of completed and 

graded tests. Grade feedback to the user is immediate upon submission of a completed quiz and 

includes the average score received by others taking the quiz as well as scores for individual 

questions. 
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.:. Test Question Analysis 
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The LCMS has a built in test question analysis tool that allows instructors and administrators to 
analyze the general response patters to any specific question. This facilitates a determination of 

the quality of individual test questions or indicates where there may be problems with the 
delivery of content. The screenshot shows the percent of persons answering a specific answer out 

of all persons answering the. question. You can also highlight questions for a specific threshold of 
/ . 

incorrect answers. The report generator allow you to select any predefined group taking the test, 

or for a certain date range. 

Information in respons(! to RFCSP: 026-09-DR is -confidential and proprietary. 
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11) The system shall provide the client with the means to assign training to users and 
shall provide a system to track the following items: 

Course progress 
Course completion 
User Certificatio'ns (to in'elude fire services and medical certifications at a 

minimum) 
Date of certification and expiration of certification . 

• :. Assigning Training to Users 
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Th~ LCMS provid~s a number of options to assign uSers to training. Each user can be assigned 

to any number of groups and each group can be assigned to receive any training program 

provided or monitored by the system including online learning programs delivered through the 

LCMS or classroom based programs. In addition any user in the system can be assigned to 

receive training through the Task Assignment tools. The options are reviewed below. 

Information in response to RFCSP: 026 .. 09-DR is confidential and propri'etary 

( 

( 
,~--



22 

.:. Group Enrollment 

The screen shots below show that any number of groups can be identified within the department. 

At any time any user can be assigned to any group and any curriculum can be aSSigned to any 
group. 
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• :. Integrated cOUrse registration and course catalog system 

As an alternative to group assignment to curricul~, The Course Catalogue and Registration 

System is an administrative feature that can be deployed to allow individual users to request 

admission (register) for a course or self enroll in courses. This system facilitates the centralized 

management of online, face-to-face and blended-learning courses all within the CentreLearn 

system. As shown in the first screen shot below; Users can search for courses by keyword, 

category, description, distance from their location, type of training, or start date . 
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The next screenshot shows the results of a search in the course catalog for all courses within any 
distance of a home zip code for the keyword (CWMD." The search results screenshot shows one 

course entitled "WMD'RadiologicallNuclear Awareness" being offered at the Pennsylvania 

Emergency Management Agency Headquarters from 7110/2006 -7/14-2006. This course is 

instructo~-led (face-to-face), and available to this user for registration. Beh~w' the listed course 
are the search results displayed on a calendar by start date for convenience. 
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Should any of your courses require a «wet signature" or hard copy registration form in addition 
to the electronic registration, CentreLearn allows for customized registration forms which can be 
reqUired prior to registration authorization. These forms can be populated with Adobe Acrobat 
fields and will be automatically filled in wh~ndownloaded by the user. Inthe ' ~creenshotbelow, 

the registration form has been pre-populated with the usee s profile info~ation, as well as 
information about the course and detailed fustructions for submitting. This automatic 

information functionality can greatly reduce staff overhead by redUCing errors in omission or . 

data entry by the user. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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(Name] Debra Roberts 

[Address] 124 Main street 

[aty] t-tamsburn [state].EL.. (Zip] ....:.17:....:1 ..... 10'-----,-

(Phooe Number] ...:..7..!.:17-=-2=83-4~8=58<--__ _ 

[EmaU Address] deb171@someo.Vhere.com 

CPA EMT/Paramedic NUmber] _______ _ 

(Reg1Ster1ng for Course] Vv'MD RadlolqglcaliNuclear Awareness . 

[coorsestart Date] 711012006. [course End 'Date] 7f1412006 

Regl:stlatlon for the oourse Ilsted above reqUires an 0I1gfna1 slgnatlJre from the Otief (a
destgnee) of your EMS or Are Department. To c.omplere yrur registration, please retlJm 
thIs signed orlglnaJ document to: 

Pennsylvania Department of Health 
Health and Welfare Building 
7th & Forester streets. 
Harrisburg. PA 17120 

I hereby approve the above registration request. 

(Name tt Chief (or designee)] ___________ _ 

{~]----~--~~--
[Department/Company] ____________ _ 

{Slgnat\Jre] ______ ---'-____ [Date] _---'-_--' __ 

.. :. Administrator registration approval process 
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As users request entry into a course, be it online, face-to-face or blended, instructors, managers 

or administrators will be notified about the requests which can all be managed in the 
CentreLearn Course Catalogue and Registration System. Administrators can allow for waitlists 

of specific limits, and manage those lists through a simple interface. The screenshot below shows ' 

a pending registration request, and administrators can easily approve or deny the request, view 

all profile or historical course data, or communicate directly with the applicant should further 

information be required. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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.:. Task Assignment 

CentreLearn also has a Task Assignment tool that is part of the Compliance Guard system. The 

system provides an automatic email notification system that can be se.t to any warning threshold 

level) for example the screen shot below shows the setup procedure to issue a reminder 

notification for a specific training task. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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we Task: August 200~ EMT Assignment 
~l1m~~~~~~211j§.~:Sr;.B~¥~~ ! . .. ,.... . .•.. . • .•. " . ..... " '.' . '" ..... ' ..... : i . ........... . .. ~..... ........ .. .......... . .. ~ ... ' ......... .. .... '... . .. ,.... ...... .. . .... '., .,. . ....... -... .. .. ' .. . 

\ Task Properties I 
• Titl~ ~ 2OIl9 EMT Assignment J 

Instructlons 

.. Stirt D;jte 

.. Due Date 

.. Priority 

.. LearrOng Requirement 

Learning Objective{s) 

! Email Hotlflc:mion at stlIrt 

.. Send Start Date Email notification I YES ,~'i 

i 

Stilrt Date Emal MesSage rr;-ncw--=-Jr-t1-a3~bee-n~'''-'''1qn· ed to ~. Ple ..... ~-909 
;lllto y~ ~.l'~~~ ilCClOtlnC ItIld click oll)ly t~t:o 
1:1.11 !;.he 1 .. 1'1; IIIrlW to vie" your ,.,w l ... rm"", 

; .. =~". . 
i,-~___ __________ __----=-J~ 

! Email Reminder prior to Due Dllte 
; 

i • Send emaQ Reminder Prior IX> Due Data 

.. How often to $end reminder 

Emaa Reminder Message 

[i~ :+i 
~e ~~~ 
r;IY~-;" . oU.ll. =h-.... -e-. "-''''-:-~k · ";-;i~··~~-;;'-tt.U. haoo -~ 
hee.. eOl1lPletec!. Ple .. "., 109 into yaw: CellcrctLea= 
li.e"" .... " aqd click 011 )ly T .. "b 1n ,;be lett .... nll to 
jvlew your lea=lDq .... "illmaeDt. 

j __ _________ ~!Z) 

. if: org=.nicr. . ; I ~ Task: August 2009 EMT Assi.gnment . . 
~~_,w_'_!(;-_'Jr_''-_'~_';_Iii'f_ff' ... _s_-1 i'' ~~ i Wmi.~~a~~~?J:'~!~~~~~~_"~~.~~~ ; 
~ P.I.':por i;~ Si Users: 

~.~ M.;i~M:at ~il~chnt.: .. 

~ GrOiJl3' i'y~'-'S 

le.am!i.<l a Resntrrces 

1111 PT-.ntft.li ic,$ 

~' Btjildirlg5 

CE 

I ;-ta Auguo,t 2009 EM.. ~ 

i~~~~i~i~~~~~_~~~;':~f~W.;!~i~~~~I~t~~~ii~~~i5_t~~_~~1~w'i~t{~~~~~~i~~lf_f~~~~~~.t_~;~%_f~f.f~t;~~~fm. 
._ ... __ . __ ._._._ ... !!~:~~.e.~ .~~~ 

& GrouPs: 

~~~~_~~~"~i.~~fk~~~~i~~W~~~~hiW;~g~~~t~~r.~!.~~f~~lfl:l~f~l~i~if*~~t~~r.~r~~~t.i~~~~l;~t~l1fffi~r~~~~pl 
o 

~ t~Ne"GrWp 
....... _ "" ...... N._ .. .... . _ •• • • _0 •• ___ • ___ • _ _ ._ ••• ' · ""0 .. _ . ... ...... _" .... . ... _ . " __ • __ " .. ... _ .. _ . _ _ •• " . "'_ . __ 0 .. . . , ..... .......... _ ._ ............. . . .. . ...... ........ . 
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Tracking 

.:. Integrated compliance tracking system with automatic posting of completed on-line 

education 

Compliance Guardnl is a unique CentreLearn system which integrates with all online learning 

conducted via the tCMS, as well as tracking classroom programs, hands-on training sessions and 

other departmental activities. The system tracks compliance throughout the year and 

automatically sends reminders to personnel about missing requirements; eliminating last-minute 

scrambles to meet deadlines. ' 

Compliance Guard'" can be completely customized to the tracking needs of any position. With 

respect to EMS care prOViders, it makes it vastly easier to track continuing education and 

recertification for EMTs and paramedics. The system automatically tracks personnel's progress 

against an exclusive built-in database of requirements for ,an SO states and the National Registry 

of Emergency Medical Technicians. It also suggests ways to meet missing requirements through 

the libr(1ry of online lessons built into the system, or any lesson added by the department. All 

courses and certificates offer or tracked by the LCMS are categOrized by the appropriate CE 

categories or requirements they will fulfill. When a user completes an online course and earns a 

certificate or has an external CE record associated with their user account, 'the LCMS will 

automatically apply the record to the appropriate compliance CE category. 

The screen shots below illustrate the ability to "drill down" by clicking for more information on 

the screen to assess compliance throughout the system. FOr example, the first shot shows a 

summary of the compliance status of an entire department with respect to two positions. This is 

followed by a closer analysis of all personnel holding a certification as a FL EMT -Basic. An 

administrator can then examine any subset of users by their compliance level such as "Not 

Started", "Warning" or "Out of Compliance". By clicking on the name of an individual, the next 

screenshot shows the record of an individual fIrefighter / EMT. By selecting course 
recommendations, the system can make suggestions of what online courses a user can take to 

satisfy missing CE hours. 

Information in respon~e to RFCSP: 026-09-DR is confidential and proprietary 
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,::~±:t,~.-:-'::.~~~,~,~= .. "".""":.:"".:.,,,,~c,_,==,,,: .. ,,=,,,,,,.,,,,,,,,I!I •. ! 
, !~, User Certification: FL EMT -IBasic issued for Abraham, Jeff 

~1~,:rI':;'~'=I' ! i Exp1rati9n Dote I ~ards ! CE , , Sieills ! Status ~ 
iL__ 8/1.7/2009 -'==-J_ I _-.C---·r--3'i--.. __ L __ .. ~_==~1 N~~Si~_~. __ ..J ' 

I . 

I ~;;;,~~;~;;~;;;;~;~~;~~~J.~~~;i~iY1ir;:;;~i~~~~~~~~i.;i~;;~f;~~;~~r~;;;;~;~{;';;~~~;~~~i;~;~;~;[~~~~~~~~~L 
i iCiirli(s) Requiremem ' i ! Card Used , ; Expiration !.)at~ f StlltU5 ' ; , , l~PR ---.. -.---.-.-- --------· .. --'---:-'-1--' ----- '-------F"""---'-, on --." ---'. -------;-r----~~SSb;9--! 

! ~;;;;;~~~~;~j;;~}~~~;~~~~;~k~~~;;~;~;f~;~;~;,~~\;~!;;~;~~~~i.;~~i;;~~,~~~;;~~~;,;~~~~~~~~~ . 
: II ' ., Topic 'I I Required" i HQurs ' I' Missing ~ 
, , I t'to.- i Ellmed • limu'S ~ : ~L-==-~E=l-d- ~~ ;-.--;---j 
; :Msdical I I 4 I ,) i 4 : , 

'! ~~-===~~: ~~t==~;=l~=-~1~~ . 
I[:~ E~~~. 

I 
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!,~ User Certification.: FL EMT-B.~Si,b issued for Abraham" Jeff ' , 

~ i "f~~~~lI:~~ 
r:,'15 (J(I~I\"r,:,,-'~ 8'!..J ~t:ri6< (E'fsit::, - n:tissit:g <I hoI;r($). I 
fI"S (,p;:,,,no,,, (~) - mr.s>.>t'1 6 llour.(s). 
l"i'I:;. T/ "" .. mB (MISIC) - misski;1 e, t;iorJr(5) 

wHi::n can r>e UC,-,sl\.el)' trr' f(j/ffilif.lr: tne fQ//owing Cerr,f.cate ~remerrC$. 

1\IIar1c 1 Autopens Trlllnlnll.for the ENT 2007/2008 'Ceritncate 
>( Oc M¥k 1 A..top_ Training ,for tna EMT 07 loa '(FOI.kr) . 

1.0 ailsic: EMS,Medical 

1.0 8ailC a-tS.Trauma 

1.0 Baste EMS .Medic;u1 

.. " ,. ;:;;;;..:;;;.:~~;;;:~;;;;;;;;;;;;;,w~;;,;,;;:;:;;;;;;;;;; '--:"r::'''::·~·=~:':::~'=:~':::=:::::'--:::::::::::: .--. -

.:. Compliance tracking tool for external and internal education and're-certification 
I 
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I 
The CentreLearn Compliance tracking tool can distinguish the difference between an online CE 

I ' 
record and an external CE record. Exte1nal CE records may have been complete by users as " 
classroom training offered by the department or obtained by the user at a continuing education 

conference or local university. Users ca~ enter this data into their tracking record or this function 

can be managed by the administrators ~f the LCMS. The following screenshots display how 

external and online CE records are displayed in the user's Manage CE area. 
I 

, I ' ' , 
Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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The system has portals for either administrators or users to upload scanned copies of 
certification documents and licenses. 

M~tche,d- REi<jtiirame:ntli 

~ 

'''''' ' • ..,- r'· .. ., '" .. ~ "'· .... 1 
I
' u GCe:_~'::'~..!!':'-1 bl"ll"d 1-~~ 

!Airway:" I : 
l~eathlng ~dvatlced ' 8 i , , 0 I 8 , 
\.3 d , , I ~e:I}'i!Ij ;~M~9.r.J:I, l ! 

f-ardiorogy_! __ j_I~' _ L-J 
. : ; I ~ ~:~ -Basic Disaster Ltfe Support (BDLS) _ ! ! 

:Medlcal: I I [IJ ¥ ,,;;: ~ndalDry COfe Content- toll9dical Emergencies ,~. i 
, . !Advanced' 3 --._. - -- I 0 
:EmergencIes; : ~ ~ O.S - Treating Geriatric ElT)ergencies 

i i j ! OJ @01~HEandatoiy Core Coolant-Medical Emergenc1es i?4:--_ ,j . 
lObStetric9 1 , I ~ .. -I-,--j 
land rdvancB4 a , Ol',linl't .~~, 0 I Ii I 

r· ... "''' I ~.ll---i mL,,,:,~i=.:.:::=:~~=~~,·tti(>,... !~I; 
!Trauma .AlIvar.lced I .--J'-- . '" \ J i I I , [g ~ : DEMO: A21.1 Fetal TraUma Gerofi,:.ate : 'I 
L ____ -d---.-L-l!ll i.DO :~J Mandatol)' Cl)re Content- Trauma , ~;J ---i-,--l 
! TOTA~! ! 24 ! 5 " , , )~J 
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~, :~. ,', .r· " ':~®l 
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[~±:~E:i£:iE:~~R3 ' ! '~I : • Source of Extemal Education 

• Name ~c DisssterUfa Support (6Dl..~ 
.. Credit 

Audience Llavef. 

CE category 

CE Category(s) 
O'ate Granted 

Certific.a,te Numbe'r Template 

Approval Code, 

Additional tnfo 

Issued By 

I~l\er Street Addressl 

Issuer Street Addre,ss2 

Issuer'City 

~C=-j] hburs 

IMljjJMilj1 
'~~.~i~~ 

[ 

Issuer State or Province :...1 F_lo...,"_-da ________ _ 

lssuer Zip or Postal cQde C=:J 

-I 
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Current record's' electronic copY' is not seL 
Compliance· 

. L"~ cPR issued for.. .• 

~ Mtf CEo REcords 

.. :1: . : If.,,,,,~~J~~t~ 
·· ... ···~··::--· ·~·:· :·;.. ;·:.:.·.·!· ·.t: ··r-··!·.::·l .... ., .. ·1"'., "':·· 

12) The system shall allow the client to post internal announcements, policies and 
procedures. This should be access controlled and only personnel With Admin 
permissions can post. 
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CentreLeam 7.5 has rich communication features including announcements, external email 

access) discussion boards, and automated compliance or task reminder messages. All users can 

be assigned to' any number of groups to facilitate targeting communicating announcements and 

information delivery. The system also allows the administrator to send an individual message to 
any user by selecting. their name from an organization) group) or course roster. If desired the 
system can be setup so that users can also send e-mail to any administrative staff members. 
Several screen shots of these functions are shown below. 
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i;~::·;;;:;~:~ 

i ~)'~ C:;;Ir;+lt::-;"it:(:',!: 

i&M~:;:;;'~;'~t; 
l!~ M-,,' (}r~~,\:~.;w.~. 

-i~-;,,-:;::~~~;;--

g-. Welcome 

;.r~C'.(·, f!1,r.·~W.~ ~rc; &.(.I},: :·~!J.lfj~,j..l~:.~·.t-'l·JI.~:1~~ 

;?oD6 Rllral/iI4etro BlS GoId~1 Up:laC6 

• • • 1 • 

s." P~"l(~'~\~'H! 
5e1fP~otd onh C""'I11~ not s,",rlRil 

~1~/ C.reate Ann~~,~:~~~~t' F~;'O~~~nizati~"j~~~ 
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, Announcements 

••••••• eo • •••• •• _ • • •• _ ••• __ •• • • •••••••••• ," ••••••• •• 0 •••• _0 ••••• ••• •• ••• 0 ........... . . . . ..... eo ............ ___ • _ •• _ &.~""'" ....... _ .... . 

II< Type I Text announcement 

'"' Subject ~1!~'l;I!IfJmf~Iilg:r' 
I HTM~ Textannowlcement 

• Announcement Text Centreleam Rich Text . 
IWord Document (*.doc) 
!Powerpoint Presentation (".ppt) 
i Ex:celSpreadsheet r .xIs} 
IAccess Database (*.mdb) 
Adobe Acrobat (".pdf) 

Can Expire Qui:cktime Movie (* .mov) 

Expiration Date Real Media r·rm) 
WindowS Media Fi~e r .wow) 

.. Always Visible Shock!,vavejFtash r·s:wf) 
Shockwave/Director (*.dir) 

,AuthofWafe ('".aam) 
iZIppedWeb Pages (* .zip) 
SCORM Object 

jj'l 
! 
f • 
f : 

!--________ --'-----" ...... ·~i. ~ : 

.... ...• , ... . , .... .. .. ... .... ................ ......... !..,;O:;..;1h~e::..:r...;,.Fi..;,,;II~e....:TJ..s=.~es:=.-_~-'--__ --I· . ........... .............. .. . .... ......... ........................ . ... ......... ... ' . 
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Announ<?ement: Cyanokit Training Video 

The cours~, OC Cyanbl<it Training. ~Ias been added to the S.essi·ol1 : VII Special COnsiderations in both the 
'Orange County e-1S Medical Direc~rs CEU Template 2007/2006 - EMT" arid 'Orilr!ge County EMS 
Maarcal Directors CEU;Template 2007/2008 - P"aramadic' curricufa. There is 1 CBJ available for this 
course. 
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~ 
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.0:_ ~e Snc:1cm !I D1:~=.o:y.., Iiu~r lI<i ... "te;, 
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Em~il Subject: I 
Email Me5sag~ :=, ====================~---------'---~,,;rl 

i 1 
i 

i 
i 
I 

1 _____________ ...;..;.;.J.,~I~l 
Importance I Normal ~~ll 

@lr~r3:. tB1 

CentreLeam also has group specific email functionality that will allow administrators or 

managers of groups to send email specifi'c notifications to just the members of the specific group . 

• :. Bulletin Board System (BBS) or verified equivalent technology -- website shall allow 
students to post and receive messages (' 

., 

The Department can run discussion boards for the entire organization or for any number of 
subgroups. By clicking on the DISCUSStab, the user will have acce~s to any discussion groups 
set up for the organization, a particular group, or even a particular curriculum when discussion is 
set up by an instructor. 
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Users can also customize their homepage to include selected news feeds from industry specific 
new sites. Any relevant artides that are distributed via a RSS feed from the site will be displayed 

to the user. 

: ~ w.,,"C=~ My News 

!:-€ii_._My_' _N_ew_s_· ___ --1. ; ~4 ! ~'m\*lJ~~T.~~~~~~~ ' 
. : J:O My 'T,rslo:s ; T1If; flflks b.elow i/Ill puoo.shed ·by. :?rrJ pc,'rtY s01Jrr:es, and 'aTI!" qat ccJn.uCJIJed by eentreteam SQlUtions,LLC. 

. Articlas wiU oPEn in a new Window. aOs8 tha win'dow to return to "Ceritnile.am, 

~~lLU~T.~nii1EL..:.)l~[l.io.g 10' order to .help· a' dow~d tirefighte~, crews must be greif-clent In. providing a new :':: 
gir s~.)p'1y to. meinberS a'rjd Prepare ror ~ quick and easy removal' from· tedious . 
con(li"tions. ~ .. 

Ri($~!j ¢pm wekIY Drill' No . ~l: ~iW:;=:::i' ~ti1t,0:y'~~:.~:~~~nt. bUt.oo.~ every.~. ktio¥iii where i 
~ng ¢gmpany level The pel50nnel tasked with developing training programs in smaller departmentS are ;. ' 
Iriiningjo Small CombinatiOn often chaUenged by time and program constr.nnbi. . 
DgpiU:trneng. 1< 

,i ....... , .. 

.... " .... : •. , .. : ,.c.; .......... , ......... ~f~.~ .......... ,_ ... _ ... ........... _ ............. , ....... , .. , ............... _ .. ...................... _ ....... ___ ... ......... ............ _ ... , ...... ... ... .. .... ........ ;... .' ..... ;. .. ' ... -... -... -....... ~ .... -.. - .... -.?.~ ; 

13) The system shall provide reports which can be customized to client needs. The 
system should allow means of generating and providing ad hoc reports through 
Crystal Reports. If the provider has a set data schema, it should be provided to the 
Client. 

As a hosted solution, and for security purposes, we do not provide direct access to CentreLearn's 

database to any entity outside our firewall. All reports generated through the system can be 
downloaded in Microsoft Excel CSV format. We will also produce any number of custom reports 

from the department's LCMS stoted data as requested by department administrators. Many of 
our clients receive custom reports on an .automatic basis via email on regular scheaules that meet ' 

their needs. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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.:. Reporting Tools 

The CentreLeam 7.5 reporting engine allows for sophisticated, on-demand report creation 

through an intuitive wizard that guides you through the process of report generation. Choose 

what you want to track (content items, letUning objects, folders, curricula, evaluations, surveys, 

discussion participation or certificates earned) and how to measure it (by individual, group 

and/or enterprise learning progress and sompliance). You can choose from Web reports, 
printable charts, or export data directlyt6 an Excel spreadsheet in CSV format. 
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Reports can be set up to cover a single curriculum or multiple curricula. Reports can be 

narrowed down to show results for any particular user or group of users. Reports can be 

generated to also show any user attribute. that has been entered into the system such as a license 

number, expiration date, ID number, Date of Birth, etc. Reports can be time limited by day, 

month, week, year, or date span. A full s~t of graphic charts can be automatically produced to 

illustrate results including a variety of 2 and 3 dimensional columns, bars or line charts using 

multi color schemes. 

Administrators can set up Team Leaders reporting privileges to decentralize the reporting of user 

progress throughout your organization or jurisdiction. You can assign any number of Team 
Leaders. Each will be able to run the reports and charts described above; however, they will only 

have access to the information for their own teams or classes . . Reports can be set to run 

automatically. Once set, a report can be stored and automatically sent to the administrator, 

instructor or team leader via email on a regular schedule set by the user. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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l-;';~tf~'~~~~:tl 
: Do you I\o;sll to r~ort 'on U!ie.-(s) 
i learning progreSS in a slngle 
; ~ or across multlple 
: cun'iCula7 ' 

! Step 2: 'SelKt curriculum. ' 

: '~'im~~!CPAPvCT~ i~1 
: Plea59 :>elect which C\llTicuIufu you '':';';''-i'-...:..-.,.::..::..;-~--~~-,-J 
. wish to report on; 

, Step 3: 5'p.r~.:t ip.p<Y! 1:YJi!; 

j ~.~~~>!!I':_!!c;~ ;;OS. ,~, Iii! ,-"i'=IE:~,-''''-'':::':~' '~Sc;ore;;' -,-·-s~, '"-· :: ____ --: . • ~) 
; Pfea:!e ael!!ct which report you 
! would lacs to rim, 
: Slep 4:' Deiin;' .r-t'pClit: f1Itet5 (op-tionzir), 

I ~JJ~~MD~!-::'eM-'-:seo":::"O"" ~~"'-"-=".'.'_w-'-'"'~"·"-'"';,t i 
i yOu Cill) seract organil:lltion. yOu 

i ~~~~~~~~~ti 
'-~ QA!IGmlipS 
i ::~c~~I:~ =lIb~ups. . ll~=~~ """'-----~:~' 

To ;,,'ec~ mullipIis!1'DllPs t1o{d do>'lT1~)'G<~~'(S ) EMSEOCUENTS'j 

i ::u~~~ key and IOOU!iB dic'''j'ttie .. , " ~ri.: ~ ~n1 . . ;:f.'i 

You can select additional uSer 
attributes to be Included in your 

~ multiple attributes1hold 
down !he Ctrl uy and mouse elide 
the IIttributas. " 

. Shv .. p"c-ne numC." ,0 
(i !')o not indudp.- U~ (..,. ."3ttnbUfe-s 

iEi~~~~ o All Evaluatiolls 

! ==~~ ~~~!:= ~ 0E ... a~ation(s) evaluation Name: ~eSt=:J 
c:h«:k IxIxes Il1IXt to the Ev~~~tion 
name, or by 8nt8nng EVaIu~tion 
name in comma separated string in' · 
the field provided. 

! ~:ail~~V_ • .E~ !iiSp~c,qi!='!tJe.:~:irI~~:~~. D 
i E!y dlecIcing tlW box you c'lfllist 
i your column headings wrtic;ally to 
! S;VQ space. . 11 

j ~1i>.!.~ra~I:la;~'s~e~t&o~~e~~portdi 
i You <;all prad1x:9 ;Ill on-iQiien 
i report, an Excel spruildshaet, or 
, both. 

! tfbH*Nff!EliJi~ r>8ilaraw,Ol;Irt Q 
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~~~~IiIi~1I1I1I1 0~~t~ 
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optiom. 
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o Today 0 Yesterday 
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The CentreLearn LCMS also has extensive self reporting features for individual members of the 

organization on their training results. If the Compliance Guard'" system is deployed, information 

on compliance is provided on log in to the system and in the extensive self reporting features 

offered in the user's profile area. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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. ~ Mil ~~~"f s::,naJ it'I!'':: 

U[l t~·/ ~\i ;., j i.J.;.;, L;.ons 

". My Transcript 
'1¢.-'~ : 

t-~-~;--. !I.t,-I-P-'''-!9-re-s~----c; 

.If you wist'l tQ run a rl=P9rt for a i;P.ecifit: 
Iir(le period, pl8asa elect one of 1M 
roilO'...)ng dat9 time Op~lS. 

Slii!p: 2.: ~Q~nerclte rep.o~· 

~~~. 

<£I All diiNIi 

o This ~ontf1 0 Last Calendar Month 0 The LaSt )() OGys. 

o Ttis Quarter 9 Pf'eviOU5 Quarter 0 1:!It Q 0 2nd Q 0 3rd Q 

o This WEiek 0 The Last 7 Oays 0 The Last 0 pays 

o Tooa . .,. 0 Yesterday 

o From ~~OJ~1r2<108 i¥.l! To ld£O:~r[l}?r~ ~i] 

STUDENT TRANSCRIPT 

! . 
: : CH!ITFl(;'!\TES J' 

, !f~tJf.l-:~~~~1!~~;t%;:~*:';:;;;Pt,[tt4tl:::i~t;1::j;:~!:~~:~@~~~r{*k~~i}&\~~if'"~~~::~~T'J i 
; I ... . • .. 

; !AHA r:;ct 2005 (;uid~lines Pt 2' . 4321~8 
i :EM'T 2007/2008 Certificate Basic EIoIs.Medi<;af 7/19/'J.007 

! i.;.· ••. r-.-;;..,~ ...... ~_~~;·~. 

At any time, users can print out certificates they have earned, check to see what certificates are 

available to them, check their progress towards earning a certificate, or list which certificates that 

they have already earned. The red XS in the screen shot below indicate to a user what course 

content still needs to be completed to earn a certain certificate. By clicking on one of the black 

triangles next to a certificate) they will automatically be taken to the correct point in the 

. curriculum to continue working on the certificate. When multiple.criteria are required, green 

checkmarks will indicate partial completion. When certificates are earned, users will be able to 

select them from a list to view or print out the earned certificate. The system issues an 

( 
'-. 

identification number that can be traced back to the specific user who earned a certificate. This ( 
... ~ 
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allows administrators to validate the authenticity of any printed certificates whenever necessary. 
Once all prerequisites for a certificate are completed (lecture, quiz, course evaluation, field 

exercise, etc), the user can view the completed certificate for PDP'" file download or print out to 

their local computer or printer. 

i My Certificates 
~~~~~~~~. 

0' .. , • ••• ~ .......... ........ _ ............ ;~ ................... _ ....... _ •••••• , ._ .... ...... .. ' •• ••••••••• • ~ . ... _ " ............................................ .. . .. ,. •••••••• • _ ................... , ................ t .... ......... " 

-_ •... : .............. _ .. _ ................................. _ .... ............. ........ .. .......... : .•. - .... _ .................. :..; ..... - ...... -~.:.-.;- .. ... • - •.. -,~ .••.•. .: ....... - •.• -; ...•• "' ............... _.: ••.• -"7' •. •• 

__ .... .:. .............. ;... .. _. ,;_ •• ---:~ ..... _ ....... ~_ ... _.:-.:.:...O&_ .... _:~\._._._ .. _ •• : __ ~ ......... .- ......... _ ..... _ ... .. ... ; .. .. ... 'I-o ••• ~._ ........ _'Ioo ...... _~._\ ............. ;_ ....... ~: •••• _ ••••• _ ... 

....... : ........ ~ ....... ........... -.. .: ..... --............ --..... -..... - ; ........ , .. ;.. .................... ... _ ... ..: ................ _;. ........... ..... " ..... , ................. _ ... _ .............. ..... _ .... -........ . 
~. l'atloot Assessment part 1 ror the EMT 2007/2008 Certificate 

.......... -........ -.- ...... --...... ~ ............ -. .: .. -.. -........... _ ................... _ ............ _ .... .............. .... _ .. .... ... .. \ .. ; ......... -_ ........ .. ............... .. \ ..... -....... - .;., .. _._ .......... . 
t~~-:1g*~· Pati.ent Assessment Part 2 for the EMf 2007/2008 Certificate 

'" ............ _ ••••••• ~ _ ••••••••• , ••• " ........................ ... ,' .. .... .... ' .......... ~ •••••••••• _., ......... 1 ......... _.- .... .... .... .. ...... _ ...... .. .. ...... '._ .. _ ... ' ••• ,' ...... ',0 .~ ..... ..... _' " 
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14) The system shall also provide for the download of all user records and data to client 
servers in various standard fonnats (xIs, cvs, and mdb). 

All reports generated through the system can be downloaded in Microsoft Excel CSV format. 
We will also produce any number of custom :reports from the department's LCMS stored data as 
requested by department administrators. Many of our clients receive custom reports on an 
automatic basis via email on regular schedules that meet their needs. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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15) The system shall proVide the capability to host and provide streaming video. Plea~e 
state any client requirements to view said streaming video (i.e. required video 
player, bandwidth, etc.) 

The department will have the ability to store ang deliver steaming video in either Adobe Flash 

Windows Media Player, or QuickTime fqrmats. We will provide the department with gUidance 

on the streaming rate formats we recommend for their custom content produced in house. 

Centre Learn Solutions and Emergency Film Group streaming video presentations will be 

streamed at a rate of no greater than 400 Kilobytes per second. 

Additional Features of the LCMS and CentreLeam Servic~s provided to the department but 
not detailed in the RFP . 

• :. Integrated grade book system that allows for reIilo~e data collection and upload 

The CentreLeam gradebook facilitates complete control over any aspect of course record
keeping. Instructors can define grade coVtponent items and create their own grading scales, 
providing flexibility to track everything from basic Pass/Fail, to offline exam grades, to skill 

performance. Course gradebooks can be downloaded to MS Excel on your laptop, filled in while 

out in the field, and then be uploaded ba<fk in the CentreLearn system whenever convenient. The 
screenshot below shows the gradebook fqr a WMD RaruologicallN uclear Awareness course 

which has columns for attendance, skills proficiency and final grade. The system can be set to 
automatically calculate the fmal grade ba~ed on your custom grading scales. Final status can be 

calculated or manually overridden'. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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The screenshot below shows the same gr~debook exported to Excel so the instructor may enter 
grades in the field at the time of evaluatiqn. You will notice the dropdown cell which maintains 

the same data constraints as the online gr,adebook The example below would only allow grades 
of A, B, C, D or F in the cell for that coluinn, just as in the online gradebook. The Excel 
gradebook can then be uploaded back into CentreLearn when convenient and online. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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.:. Printable ·certificate of completion - for each module 

CE certificates can be awarded immedia~ely upon completion of all course requirements and 

tracked immediately in Compliance Guard .... Certificates can be downloaded or printed to a local 

PC or printer.. Custom certificates templates can be created for courses offered by the 

. department. All custom courses and certificates created by the department are automatically 

tracked within the student's profile and c~mpliance area. We will also set up automated uploads 

of completion records stored in the CentreLearn database to any legacy system with API 
capability , 

.:. External Refere~cing Capability to other online resources 

Learning content items and ann,?uncements created in the learning management system can be 
created using external links. External links is a setting that will create a direct link to an outside 

web address. All tracking of events completed while on the external site will remain on the 

external website's server. External referencing can also occur when creating HTML links, 

documents, or files within the system. 

Information in response to RFCSP: 026-09-DR is confidential and p):"oprietary 
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.:. Searchable and Linkable Glossary 

A glossary of terms and definitions can be created in the LCMS. Within the definitions HTML 

links can be created to reference additional material. An example of the searchable and linkable 
glossary is show below. ./ 

1. s.aarch by; 0 Term 0 Oefinitiofl 

! Sort bV: e Tenn 0 Oemition- . 

j~~~ .. ~.s.u~~: ... ~_ •.. _ ............................... _ . ....•... .i 

Pages: 1 2 J 45 & 7·(3 I) 10' 11 12 13 14 . 

AciveriG AA aoocinnal or harmful effect tQ~o organ~; something thM Cause. functional or anatomical damage . 
............... - .... --.. - .. - ......... - ......... - .......... .., ........•....... - .... _ .. _ ........ :-•.....•.•...... _ ........... - .... - ........... -.-..... " ................ ~ ...•..........•.............................................................. r 

Agonists Dr\Jgr; thit caUse a (,!!sponse from a ceD or anotf1i;r drlJ9. . 
.................... .:. ........... __ .................................... _ •••• _ ......... _ ........................... _ ............................... _ ............... _ ........................... ~._ ....... _ ........ _ •• _ ...... _ ..... _ •• : .............. l •••• _ ... _ ..... _ ....... _.~ •• _ •• ~ ............ .. 

Alert MIIotally responsivE!'. 

_ ..... _,~I~~3~~ .......... _.~~~·,~~.~~ .. ~T.:~I.~~.~_~~p~~: ...... '-_ ..... _ ......... _ ........ _ .. ,_ ........................................... _ ..................... _ .. . 
....... _~!.~~~~_ .. __ .......... ~~:.~.:::~~.~.~~~~;~:'.n.!5.~~~.~s.t.~.t .. ~ .. ~.~~.~~~~.~~~~.~~.E~~ ___ . __ .. _ .... ~ .. h_ ••• "'_'_ •• 

Ambient The surrounding omvirol1lJ1ant, in particular the temperatIJre and atrno~pheric pres5ure. . 

·:: .. ::.~~.~?~i~i.:.:·~::::~~~~~·i.~~~:~~~~~~~:~~~~~~~·:~!i~::~~:~~~~:i~~:~:~~d·~~~~.~.~~~:~·~:~·\~~~~~·.~~: ::~ ...... --... . 
! ! 

AMPlE A lnfIeqlor'(ic ,~ retl)G!Ilberingthe assessment que1llions ofAliergies, M'!dicaticns. Past mecllcal hisb:ll)·. LaSt oral intake • 

..... -.... , ........ _ ... ,_ ........... _.:~ .. ~.~~~.g1~.~~!~ ~:~~~!: ............ _ ..... _ .. _._ ... __ ._._ .... _ .... _._. __ ....... , ..... _ .. _ .. _ .......... .,._ .. _ ...... _ ........... _ .. . 

._ .. _ ..... ~~~ ........ _ .. ~~!.:!~.~_~~ .. ~s.~ .. ~~ .. ~~~.O.~~:.._ .. ___ ._ .............. __ . __ ......... ___ ........... _ ...... ,_ ......... __ ; ...... ,_ ...... "~ ......... . 

..•. - ... ~.~.~~ •...•.......... ~~~~.~.~~~;~~'. ...... -............................................... _._ .... _ ............... -'_ ..................... "._._ .................... _ ............ . 

. .,..,-... ~~~~~._ .. _ .... ~ .. ~~.~ .. ~~! .. ~~v:~.~~~~_ ......... -. __ ............ _ .. __ .. _ ..... _ ........ _.: .......... _ ......... 0' ....•..•..•..••.....•......•.........•.•...•....•... : •....... _ ..... _._ .•. _ .. . 
T"-"" .. _i .......... ,*;_k' ....... ..a ......... ""- .. ...:... __ ;...... _'4 ... .,...:~_ .... ~ ......... ~ .... . 

• :. Fully integrated live synchronous web conferencing tool 

CentreLearn has embedded the Citrix GoToMeeting no Conferencing software platform into 
CentreLearn. We also provide access to Citrix GoToWebinar~. Web conferences provide both 

graphic and audio platforms if needed. Live Web Conferences and Webinars canbe recorded for 

later playback. Recording takes place on the clienes local equipment. CentreLearn does not 
provide toll free telephone bridge services, but toll free numbers that the department uses can be' 

integrated into the web conference invitations. No more than 1000 active connections are 

permitted to ~e web conferencing server during any Online Conference session. All conference 

sessions should be sCQeduled at least three business days in advance. Access to the CentreLearn 

web conferencing server is on a first come first serve basis among all of our clients; therefore, 

CentreLearn cannot guarantee that the requested time will be available. Successful web 

conferencing requires that all participants have high speed access to the internet. CentreLearn is 

not responsible for setting up web conferencing equipment or training web conference. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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participants on how to use the web conferencing system; however, the system is very simple to 
use and should require no training. CentreLeam personnel will be available to coordinate 

Webinar sessions; however, the department must notify CentreLeam at least 24 hours prior to 

the scheduled web conferencing' sessio~ . 

• :. Calenda'r Tool 
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CentreLearn LCMS has a robust electronic calendar and scheduling system that integrates course 

registration information, classroom infoitnation web conferencing, general organizational 

scheduling and personal calendar needs. Buildings and rooms can be defined in the creation of 

an event to prOvide specific information of where the event will be held. All events have been 

assigned to a user or a group in which a user belongs; the event will be display. as a notification on ' 

the user's homepage under this week's events. 

::I~§:~~~·a, 
::.i .:;~. &lnlt:i.1 
" ~ 'l~ ~acidonb ~In 
'Covree. 
:_rcszoo_all •. 1J 

All 
Events 

e ,O~1Im-4I.ClOi>!". ChI.u 

~?Oil~~~~ ·ICS' 
:"..,m';"d ·5~ 
' I csj for Sln;I" 
;(.~re •• · Sa .lnlti.a1 
"dfon lnddilnto <n<b 
,.C"un.e: 
F· 1=00 oel'.1 

Event Types: 

Information in response to RFCSP: 026-09-DR is confidential and prOprietary 
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I~'","a 31~1~, 
_ ...... ~E!!,:~!¥:~i¥.." ......... , .' .'" .............................. ............ ..... m . .. ............ .. ""..... .. ............ . ................................ .. 

~ ~ Course 
! i· Event Type 

i ! • ~I'~WJ: «$lg*~fj 
.. .... .' .. ~ ........ -..... -...... __ .-... __ .-.. -::.- ..... _ ... _ ....... _ ..•.. \ .... -.......... : ........ _ ...... _ ....... _ .. _, .. , ........... ....... _._ ............... _ .. - ........... ; 

Protoc(,1 Training {Cla!% .Re,Of'll) 

Captain's. Meeting (Offsit9 Meeting) 

8/28/2009 

8/31/2009 

-5 :00 pm 

12:00 pm 

.:. Transferability of instructional materials to other computers 

"l hour 

1 hour 

Any file type that possesses native save or print functionality can be saved or printed directly 
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. from the LCMS. This may include fue types such as MS Word, Adobe PDF, and QuickTime etc. 

A built in FTP f.tIe server system allows transfer of files organization -wide or within groups. Files 

can be uploaded and downloaded into folders set up by administrators and instructors. Upload ' 

privileges can be restricted for any folder. The system also . permits the exchange of files privately 
through exchange boxes suitable for classes that require learners to exchange assignment files 

privately with an instructor. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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I ~ Directorries 

c~ i ~Mw@k11#~m~£=J~.m~r~~ 
II....,;;""----~----' ; : ............ ··· .. ······T·· .... ·· .. .... . '.' ......... ' . ........ .. " ....... ... ......... .... ... .. ..... ... '" .'. 

\ ClicJ<. the dirfICtory n~ to VK1w Ii/e$ in ~t~. 

I , .. "t!",,!'i1:'!!1! ... _ 
j ,. 
! 

1 

l~m,i·M!f~nitli~m~iif lIt~ 
j i-oj} VolU$ia c~nty Fire SarvIC85 "-"'_ ~ ;i:.": 
, i 1.-i'Jim : ~ 

i-V All Volu$ia :CoUnty Users a".., __ , 1:131 

: 1-·1' 8urvau'C)f Firv 5tand<inN and TrainlrlQ N&wsl&tters :1m 
I 1-·'" FORMS" fQ1 
i i L.." EMT-P Rafl"B'ihe< ii.1i 

[-t' .OMNlFORM TEST lit 

I r'" OF~ Forms ~ . r~ omm, 'form Files I£'iI 
t r·fl RTF'F.orms ~ 
[ ~ SUpjlJ.v Depot Forms ~ 
'I~~T~~~~ ~ 
~SOGS , I\i1 
~~~ ~ 

t-C 2006 PROTOCOL REVISIONS filg 

f-C AVAn.ABLE c.LAsses !II 

My Ej:xchange 
~~~~1rt.~~1i~~A~_ 
CS(:k. E'Xch;mge.,8oXe<;; names co view ii'Jbmitted files, submit .new files, and read feebacJcs. 

I , : 

.!2~~~~irf.!~4<~r~ 
i t---o: ksignment ;,.. .w.;1I" .... nt·A 

4 Tesbng Group Gn>u;p Ext:/ww- 80 .... 

I-C: ~S1gnment ~l A.ulgnm..m_1 

1-0 new 

.:. Ability to share content with other users within the EMS/Fire community 

CentreLearn will facilitate· the. sharing rel~tionship between the department and any other 

Centre Learn client that agrees to the exchange of content. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary' 
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Web Based On Line Training Systern for Fire Department 

RESPONDENT QUESTIONNAlRE 

PART A - GENERAL INFORMATION 

1. Respondent Information: Provide the following information regarding the Respondent. 
(NOTE: Co-Respondents are tWo or more entities proposing as a team or joint venture 
with each signing the contract, if awarded. If this proposal includes Co-Respondents or 
one or more sub~contractors providing 10% or more of proposed work, provide the 
required information in this Item # I for each Co-Respondent or sub-contractor by 
copying and inserting an additional block(s) before Item #2.) 

Respondent Name: CentreLeam Solutions, LLC 
(NOTE: Give exact legal name as it will appear on the contract, if awarded.) 

Principal Address:73 E Forrest Ave, Suite 140 

City: Shrewsbury State:--=..,;P A=-=--___ Zip Code:.:...17..:..,:3:,.;:6:....:;1 __ 

Telephone No. 717-227-4655 Fax No: 717-227-4635 

Website address: WWW.CENTRELEARN.COM 

Year established: 2005 ==-----

Provide the number of years in business under present name:_4-=---__ 

Social Security Number or Federal Employer Identification Number:04-3827563 

Texas Comptroller's Taxpayer Number, ifapplicable: __ ;.:.nJ-=a~ _______ _ 
(NOTE: This ll-digit number, is sometimes referred to as_ the Comptroller's TIN Or 

TID.) , 

DUNSNUMBER: ____ ~7~8-~06~7~-9~4~5~7 ___________________________ ___ 

Business Structure: Check the box that indicates the business structure of the Respondent. 

D Individual or Sole Proprietorship If checked, list Asswned Name, if any: 

~ Partnership 
D Corporation If checked, check one: D For-Profit 0 Nonprofit 

Also, check one: 0 Domestic 0 Foreign 
D Other If checked, list ~usiness structure: ________ ~_ 

Provide any other names under which Respondent has operated within the last 10 years and 
length of time under for each:, __ ~ __ - ______ -_~ ____ -_ 
EMSED.COM - 9 years 
CentreLeam - 4 years 
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Provide address of office from which this project would be managed: 73 E Forrest Ave, 
Suite 140 

City: Shrewsbury State: P A Zip Code: 17361 

Telephone No._~7-=-17.;.....-=22 __ 7 __ -4..:..,;6;;..;:;5 __ 5~ _____ Fax No: . 717-227-4635 

-Annual Revepue: $ Confidential- Privately Held Company 

Total Number of Employees:li-

Total Number of Current ClientsiCustomers:196 

Briefly describe other lines of business that the company is directly or indirectly affiliated 
with:n=o=n=e~ _________________________________________________________________________ __ 

List Related Companies:...::.n;:,.;;;o=D;..:;..e ___________________________________ __ 

2. Contact Information: List the op.e person who the City may contact concerning your 
proposal or setting dates for meetings. . 

Name: __ -=Jam===es~N~.=E=as=t=ham==~,J=r ____ ~---------~--------------------_~ 

Address: 73 E Forrest Ave, Suite 140 

City: Shrewsbury 

Telephone No. 717-227-4655 

State:~P~A:.....-_____ .Zip Code: 17315 

Fax No: 717-227-4635 

Email: ____ ---'j=im=@~ce=ntr=·=el=e=am=·=.co=m~ ____ -----------___._----"'---

3. Does Respondent anticipate any mergers, transfer of organization ownership, management 
reorganization, or departure of key personnel within the next twelve (12) months? 

YesD No~ 
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4. Is Respondent authorized and/or licensed to do business in Texas? 

YesD No [gI If "Yes", list authorizationsllicenses. 

We have other Texas clients but have not been required to obtain Texas registration numbers in 
order to do business. ' 

5. Where is the Respondent's corporate headquarters located? _-,S=hr~ew~sb=ury:=..L.4..:' P::..,:A:..:-___ _ 

6. Local Operation: Does the Respondent have an office located in San Antonio, Texas? 

YesD No~ If "Yes", respond to a and b below: 

a. How long has the Respondent conducted business from its)San Antonio office? 

Years Mo nth s __ --'-

b. State the number of full-time employees at the San Antonio office. __ _ 

7. County Operation: If the Respondent does not have a San Antonio office, does the 
Respondent have an office located in Bexar County, Texas?' 

Yes 0 No [gI If "Yes", respond to a and b below: 

a. How long has the Respondent conducted business from its Bexar County office? 

Years __ _ Months ---
b. State the number of full-time employees at the Bexar County office. ------

8. Debarment/Suspension InformatiQn: Has the Respondent or any of its principals been 
debarred or suspended from contract~ng with any pubJic entity? ' 

Yes 0 No t8J If "Yes"; identify the public entity and the name and current phone 
number of a representative of the public entity familiar with the debarment or suspension, 
and state the reason for or circumstailces surrounding the debarment or suspension, including 
but not limited to the period of time for 'such debannent or suspension. 

9. Surety Information: Has the Respondent ever had a bond'or surety canceled or forfeited? 

Yes 0 No [8J If "Yes", state the name of the bonding company, date, amount of 
bond and reason for such cancellation or forfeiture. 
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10. Bankruptcy Information: Has the Respondent ever been declared bankrupt or filed for 
protection from creditors under state or federal proceedings? 

Yes 0 No [8J If "Yes", state the date, court, jurisdiction, cause nwnber, amount 
of liabilities and amount of assets. 

11. Provide any other names under which Respondent has operated within the last 10 years . . 

EMSED.COM and CentreLearn 

PART B - REFERENCES - Provide three (3) references with comparable scope of services. 

Reference No.1: 

Company Name Miami-Dade Fire Rescue Department 

Scope of Services Provided Centr~Leam Complete, CentreLeam EMS, Fire and OSHA 
lesso~s, unlimited custom content development. 

Contract Size 24081isers 
Contact Name Captain EMS Division Tony Hayes 
Contact Telephone Number 786-331-4402 

Contact Address 9300 NW 41 Street 
Miami, Florida 33178 

Contact e-mail endra@miamidade.gov 
I 
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Reference No.2: 
Company Name City ofColnmbus Division of Fire 

Scope of Services Provided Cen1r¢Leam Complete, Content Combo CentreLearn EMS, 

Fire, OSHA, and 24-7 EMS Now lessons, unlimited custom 
content development. 

I 

Contract Size 1514 users 

Contact Name Captain Michael Vedra 

Contact Telephone Number (614) 221-3132 x 5347 

Contact Address 3639 'Parsons' Avenue ' 

ColuQJ.bus, OH 43207 
, 

Contact e--mail MV edra@Columbus.gov 

Refer~nce No.3: 

Co~pany Name Norfolk Department of Fire Rescue 

Scope of Services Provided CentreLeam Complete, Content Combo CentreLeam EMS, 
Fire, .OSHA, and 24-7 EMS Now lessons, unlimited custom 
content development. 

Contract Size 480 users 

Contact Name Training Division Lieutenant Michael T. O'Neill 

Contact Telephone Number (757) 441-5252 Ext. 306 

Contact Address Training Division, Norfolk Department of Fire-Rescue 
City of Norfolk, Virginia 
7120 Granby St. 
Norfolk, VA. 23505 

Contact e-mail Michael.O'Nei1l@Norfolk.Gov 
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PART C - EXPERIENCE, BACKGROUND, QUALIFICATIONS - Prepare and submit 
narrative responses t9 address the folloWing items. If Respondent is .proposing as a team or joint 
venture, provide the same information for each member of the team or joint venture. 

1. Describe Respondent's experience relevant to the Scope of Services requested by this RFP. 
List and describe relevant projects of stmilar size and scope performed over the past four years. 
Identify associated results or impacts of:the project/work performed. 

2. Describe Respondent's specific experience with public entities ' clients, especially large 
municipalities. If Respondent has provided services for the City ill the past, identify the name of 
the project and the department for which Respondent provided those services. 

3 . .List other resources, including t'otal; number of employees, number and location of offices, 
number and types of equipment availa.hle to support this project. 

4. If Respondent is proposing as a team or joint venture or has included sub-contractors, describe 
the rationale for selecting the team and" the extent to which the team; joint venturers and/or sub
contractors have worked together in the· past. 

5. Identify the number , and profess~onal qualifications (to include licenses, certifications, 
associations) of staff to be assigned to the project and relevant experience on projects of similar 

. size ~d scope. 

6. State the primary work assignment and the percentage of time key personnel will devote to 
the project if awarded the contract. 

7. Additional Information. Identify any additional skills, experiences, qualifications, andlor 
other relevant information about the Respondent's qualifications. 

8. List all Web Based Online Training System projects that Respondent has in progress as of the 
proposal. due date. 

9. Provide an organizational chart showing how the Respondent proposes to staff the project. 
For each position reflected on the organizational chart: 

• identify the number and professional qualifications (to include licenses, certifications, 
associations) 

• state the primary work assignment and the percentage of time to be devoted to the 
project 

10. Provide a biography or resume for each of your proposed team members that demonstrates 
the experience each member has in the role assigned for projects of similar size and scope. For . 
your project manager, please provide two additional biographies or resumes Jor back-up project 
managers who could fulfill this role should the proposed project manager be unable to fulfill the 
role for any reason . . 



Part C: Experience, Background and Qualifications 

Background: 

CentreLearn Solutions is a privately held Limited Liability Company (LLC) organized and 

registered in the Commonwealth of Penilsylvania. Our main office in Shrewsbury, PAis 
approximately 40 miles south of the stat~ capital, Harrisburg. Our mission is to provide the 

highest quality learning and course man~gement system technology, and online learning 
instructional design services tailored to the needs of public health, military, and emergency 
services organizations. 

The company owners have been working closely together for nearly a decade through separate 
companies: EMSED.COM, LLC (founde,d 1998); and CentreLeam, LLC (founded 2000). In the 
spring of 2005 we merged the two compfillies to fonn CentreLearn Solutions LLC. The mer~er 
greatly expanded our ability to improve our online learning and course management system 
(LCMS) and to expand the production of our educational programs in response to the changing 

needs of our clients. 

1 

The CentreLearn team includes 15 professionals providing business management, technology, 
sales, marketing and customer support s,ervices. The ,company has grown steadily since 
inception. Our LCMS is currently used by 196 federal, state, and local government agencies; as 
well as private for-profit and non-profit 'organizations across the United States. The LCMS is 
being used by nearly 100,000 individuals. Including the experience of Qur founding companies, 
we have developed and delivered more than ~OO,OOO accredited hours of continuing education. 
This does not include an equal number of hours of custom educational programs developed by 
our clients with and without our assistance that have been delivered to their personnel through 

the CentreLearn LCMS. 

Specific Question Responses: 

1. Describe Respondents experience relevant to the Scope of Services requested by this RFP. 
List and describe relevant projects of similar size and scope perfonned over the past four 

years. Identify assodatedresults or impacts of theprojectlwork performed 

CentreLeam has extensive experience dealing with projects; of the size and scope requested in the 
RFP. Over the last four years we have provided online learning system services for many 
municipal fire departments including: Miami-Dade County Florida, Milwaukee WI, Columbus, 

Ohio, Orlando FL, Norfolk VA., and others. We also provide online learning support services 

for other types oflarge organizations including ~e US Army National Guard, Pennsylvania 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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Department of Health, Pennsylvania Emergency Management Agency, The Florida Fire Chiefs 

Association; The National Association ofEMTs and many more. 

In many cases clients request a tum key solutiQn that not only provides online learning content 
and our LCMS, but also instructional technology support services that assists local instructors 
and administrators in creating educatioI1al programs for web delivery. For example, we convert 

the client's DVD and video tape progra~s for online streaming delivery, or we convert of 
PowerPoint presentations and voice recordings of presenters into online audio-slideshow 
presentations. We assist clientswith dev,elopment of knowledge assessments including logic 

based scenario and standard testing fo~ats. We have also assisted clients with the development 

and delivery of personnel opinion surveys using the tools provided within the LCMS. Some 
clients have strong training depmments'who can provide these types of services themselves. 

The impact of OUI services as reported to us in our client satisfaction surveys has been to reduce 
I 

overtime and training expenses while improving the reliability of training in meeting learning 
objective; and dramatically simplifying the scheduling and delivery of training. 

2. Describe Respondents specilJc efPerience with public entities clients~ especially large 

municipalities. If Respondent his provided services for the City in the past, identify the 

name of the project and the dep~'rtment for which RespoIident provided those services. 

Details on selected large user base clients: 

Fire Rescue Organizations: 

Miami-Dade Fire Rescue Department 
Miami, Florida 33178 

2408 users 
Origination date: 07/2612005 
Service Package: CentreLearn EMS, Fire and OSHA lessons, custom content development 

support. 

City of Columbus Division of Fire 
Columbus, OH 43207 
1514 users 
Origination date: 01/0112009 

2 

Service Package: CentreLearn EMS, Fire, OSHA, and 24-7 EMS Now lessons, custom content 

development support. 

Information in response to RFCSP: 026-:-09-DR is confidential and proprietary 
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Milwaukee Fire Department 
Milwaukee, WI 53233 

906 users 

Origination date: 12/0112007 

Service Package: CentreLea~ EMS,( Fire and OSHA lessons, custom content development 
support. 

Orlando Fire Department 

Orlando, FI 32805 
590 users 

Origination date: 03/16/2000 

Service Package: CentreLeam EMS, Fire and OSHAJessons, custom content development 
support. 

Norfolk Department of Fire Rescue 
Norfolk, VA. 
480 users 

Origination date: 09/12/2008 

3 

Service Package: CentreLearn EMS, Fire, OSHA, and 24-7 EMS Now lessons, custom content 

development support. Integration irito the VA Department of Health EMS provideI' 

continuing education tracking system. 

Public Health and Military 

Orange County Florida 

Office of the EMS Medical Director 
Orlando, FL 
1997 users 

Service Package: CentreLeam EMS, OSHA, custom content development support. Content 

is delivered and report generation support is provided to 12 independent Fire Departments 
including Orange County Fire Department. 

The Pennsylvania Department of Health 
Harrisburg, P A 

55,870 users 
Origination date: 08/14/2002 

Service Package: CentreLearn EMS, Fire and OSHA lessons, custom content development 

support, Integration into the Servl'A Emergency Human Resources registry and the state 

EMS continuing education tracking systems .. Support prOvided for custom content " 

development and delivery and tracking for all P A Certified EMS pe~sonnel and all 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 



( 

( 
\. 

emergency response personnel supported by the Pennsylvania Emergency Management 
Agency. 

US Army National Guard Bureau 
Office of the Ch~ef Surgeon 

. 68W (Combat Medic) Continuing Education Program 
Arlington, Virginia 
10,912 users 

Origination Date: 10/1/2005 

Service Package: CentreLearn EMS, .and OSHA lessons, 24-7 EMS Now custom content 

development support, Integration into the US Army personnel training tracking systems. 

3. List other resoUrces, induding total number of employees, number and location of off]ce~ 
number and types of equipment available to support this project 

The organizational functional staffing structure and FTE count information follow: 
Total CentreLeam employee head count over the last 6 years: 

2009: 15 

2008: 13 

2007:' 11 

2006: 8 

2005: 9 

. Distribution by function 
Total Employees: 15 

Sales: 3 

Technical Support: 2 

Research and Development: 3 . 
Maintenance: 2 

Customer Service: 2 

Operations: 1 
Finance: 1 

Production: 2 

The LMS,and client information and non-SCORM content are hosted on servers located on our 

premises under CentreLearn's direct and constant supervision. We also maintain a business 
server with D-3level bandwidth capacity to insure uninterrupted distribution of any full motion 

video fIles and SCORM content packages. All servers are housed in an operational environment 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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that meets industry standards including s:limate control, fIre and security hazard detection, 
electrical needs, and physical security. We are proud of our better than 99% uptime record ,not 

including pre-announced,maintenance periods which are always scheduled at off peek hours
typically early morning. 

5 

Our data security procedures include a daily data backup schedule. Monday through Friday : 

differentials ate performed on the server* on Saturday and Sunday full backups are performed. 
Monthly backups are performed and stoied off-site for a period of one year. Differentials are 
stored off-site and rotated on a weekly b~is. A differential backup is defined as including all files 
that were modified or created since the la'st normal\full backup. A full backup is defined as 
including all data contained on a device. The learning management system also has an internal 
backup procedure that backs up the data~ase every three hours to hard drives. 

4; If Respondent is proposing as a team 'Or joint venture or has induded sub-contractors" 

describe the rationale for selecting the te~m and the extent to which the team) joint ventures 

and/or sub-contractors have worked tog~ther in the past. 

No subcontractors are included in this proposal however we are authorized to distribute 
educational programs from third parities. The costs of these lessons are built into our price 
proposal and will not require a separate relationship with any content developer. 

5. Identify the number and professional qualifications (to indude licenses" certifications) 

associations) of staff to be assigned to the project and relevant experience on projects of similar 
{ 

size and scope. 

All staff that will be working on thisproj~ct is experienced in supporting organiz<J.tions· similar in 

scope and size to San Antonio Fire Department. Staff resumes describing credentials and work 
experience are prOvided through question 10. The organiZational functional staffing structure 

and PTE count information follow: 

Total employee head count over the last 6 years: 

2009: 15 

2008: 13 

2007: 11 

2006: 8 

2005: 9 

Information in reSponse to RFCSP:'026-09-DR is confidential and proprietary 
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Distribution by function 
Total Employees: 15 
Sales: 3 

Technical Support: 2 
Research and Development: 3 
Maintenance: 2 

Customer Service: 2 
Operations: 1 
Finance: 1 
Production: 2 

6 

6. State the primary work assignment and the percentage of time key personnel wiD devote to the 
project if awarded the contract. 

Project Staffing: 

CentreLearn currently provides services to 196 organizations~ We do not apportion staff time to 
anyone cli~nt. Our 'support services at ~ny given tme are targeted in direct response to each 
client's needs which vary over thecours~ of any contract period. Staff devotes whatever time it ' 

takes to insure our client's complete satisfaction. Information about CentreLearn staffwho will 
:be involved in this project follows. 

Senior Management: 

James N. Eastham, Jr., Sc.D. is CEO and a managing member of CentreLearn Solutions, LLC. 
Dr. Eastham will serve as overall project, manager and will insure contract fulfillment. He is also 
responsible for managing the design and development of all educational content produced by the 
company. He brings considerable expertise to his role. He holds a Doctor of Science degree 
from Johns Hopkins University and haS'more than 30 years experience in research, , 
administration and education. Dr. Eastham is a nationally recognIzed expert on the use of 
Internet-based learning strategies in emergency services training. He has published numerous 
articles and led many conference sessions and workshops on the topic of online education. He 
taught courses at both the undergraduate and graduate level at the University of Maryland 
Baltimore County for seventeen years. In 1996, he designed and directed the development of the 
nation's only online learning Master of Science degree program in Emergency Health Services 
Management Studies. He left the university in 1998, to create EMSEl).COM, which rapidly 

became a leading provider of online continuing education support services for emergency 
services professionals. He served as President and CEO of EMSED.COM and guided the 
company through its merger with CentreLe~rn in 2005. 

Infonnation in response to RFCSP: 026-09-DR is confidential and proprietary 
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Jason Paluck, MS, EMT ~ P is President of CentreLearn Solutions, LLC and a managing 

member of the company. He directs all software related technical operations, including any need 

for integration of the CentreLearn learning management system and County databases and HR 
systems. He has experience integrating ~e CentreLearn LCMS with federal, state and local ' 

government client agencies. He has an e~tensive background in instructional technology 

development and the delivery of online education programs. In 1996, he designed the 

instructional technology used in the nati9n's first online Master of Science degree program in 

Emergency Health Services Management Studies at the University of Maryland Baltimore 

County. Between 2000 and 2004, he directed ,the assembly of the core training ClUTicula and 

instructional design process of the online training program used by the Federal Emergency 

Management Agency's National Disastex:Medical System (NDMS). While guiding the 

development of the NDMS Online Train,ing Programs, he co-developed the CentreLearn 

Learning Management System and the application hosting infrastructure to meet the unique 

training and record-keeping needs of federal multidisciplinary disaster response teams. 

A vraham Shtaygrud, MS is a managing'member of the company and he directs all software 

engineering for the company. A vraham has 25 years experience in the software design industry. 

He earned his Computer Science Master~s degree at Moscow University in Russia. Prior to his 

work in our company, he served as a software developer fot Borland and Microsoft and worked 

on development of well-known productS including Turbo Pascal, Quattro Pro, Internet Explorer 

and SQL Server. In addition to his corporate experience, he has many years of consulting 

experience developing cutting-edge Internet applications. He also designed a revolutionary new 

software modeling and design product called Conceptual Modeler, which dramatically reduces 

the amount of time needed to bring product innovations to market. Conceptual Modeler has 

been instrumental to the design and development Qf the CentreLeam learning management 

system and provides the company with the advantage of incorporating client-inspired 

innovations into production quickly. 

Operations staff supporting the project: 

Sue Auman 

Operations Manager . 
Sue manages all CentreLearn operations. She is responSible for fonnulating policies, . 
managing daily operations and planning the use of materials and human resources. Sue also 

manages perfonnance tracking and staff recruitment. 

Information in response to RFCSP: 026-09-DR is confidential and proprietary 
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Lori Cameron 
Business Manager . ! 
Lori provides coordination of comp,\ny finances and budget manage~ent functions. She 
manages all of CentreLeam's accounting procedures and ensures tha~ they conform to 
generally accepted accounting principles. ! 

Rob Galante i 
Senior Software Engineer i 

, I 

Rob develops and optimizes CentreLearn's proprietary software ahd ~s integrally involved in 
the design and integration of new software and technologies. Rob has~ more than 25 years of 

experience in software and database <iesign. Rob has worked as a,soctfvare design engineer for 
several companies, including Texas ~nstruments) Reuters, Beckman Gotilter, and Renaissance 
T.echnologies. Rob has a BA in Mathematics from Fordham University and is a Microsoft 
Certified Professional Developer. I 

Tia Gilbert 
Client Services Director ! 

I 

Tia develops, manages and executes strategies to maximize successful dient use of 
, I, 

CentreLearn's learning services and course materials. She works with client training 
" I 

department personnel to identify th~ir needs and responds with advi¢e and demonstrations 
of relevant CentreLeam products arip services. Tiaalso produces and! analyzes infonnation 

' , ' ,', • J 

gathered using customer surveys, focus groups and data from produ~t utilization reports. 

Terese Hereford 

, 
I 

i 
I 

Content Production Director i 
Terese manages arid works with course/content developers to produ~e course materials 
incorporating interactive multimedia and digital video. She prOvides technical expertise in 

optimizing lessons for delivery via the internet. , ' ! ' 
I 

Krista Johnson i 

Tech Support Director i 
Krista directs CentreLeam's technical support functions. She ensurek that fast, accurate 

, I 
responses are provided for customers with technical issues. Additioqally, she manages the 
CentreLeam's learning management system testing & validation of dew features & bug fixes. 
Krista also assists in production of CentreLearn content. , ' 

i 
I 

Stacy Patterson 

Client Services ~oordinator i, 
Stacy provides second tier customer service and technical support fOf customers with a 
special focus on client administrators. She works closely with the Cl~ent Services Director, 

I 

i 
Information in response to RFCSP: 026-09-0R is confidential and proprietary 
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especially to ensure that new users are supported in learning how to u~e the system. She will 
provide training along with Tia Gilbert after system installation and te1sting is completed. I . 

Johnathan Peterson I 
I 

Tier 1 Technical Support Representative ! 
Johnathan provides Tier 1 Tech Support for CentreLeam's customers.! He also performs 
quality control on CentreLearn lessons and enters data in all areas of the CentreLeam 

I -
Learning Management System. I 

Mike Woods 
Systems Administrator I 

I 

Mike provides day-to-day operation~ support for CentreLearn's deve~opment servers, 

desktops, LANIW AN, and other network equipment including back-~p solutions, network 
operating centers.and system security. He also installs, configures, ana supports third party 

. I 

- applications and is responsible for administration and management of network operating 
I 

centers. He will provide technical support for OClT staff after install~tion. 
. 1 

I 
7. Additional Information. Identify any additional skiDs~ experiences, quo/ification~ and/or other 
relevant information about the Respondents qualifications. ' 

i 
. ! 

All relevant information is provided above and through staff resumes in r~sponse to Question 10. 
, 
I 

8. List aU Web Based Online Training System projects that Respondent h~s in progress as of the 
I 

proposal due date. ! 

i 
. I 

CentreLearn Solutions is a privately hel~ company competing with other 'respondents to this . 
RFP. Our customer list is proprietary information. We do not provide a ~complete listing of our 
current clients in our R,FP responses when confidentiality cannot be guar~nteed. We are 
however providing d~tailed information on a number of current clients ~ response to .other 
questions in the RFP. 

I 

I 

i 

9. Provide an organizational chart showing how the Respondent propos~s to staff the project. For 
. each position reOected on the organizationalchart: ! 

I 
I 
; 

• identify the number and professional qualifications (to indu~e licel:!ses~ rertifications, 
assodations) ! 

• state the primary work aSSignment and the percentage of tiJpe to be devoted to the 

~*a ' 

! 
Infonnation in response to RFCSP: 026-09-DR is confidential and ~roprietary 
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See response to Question 6 for information on how we will staff the prbject and primary work 

assignments. Infbrmation about each staff members licenses,certificatidns and associations are 

available in the staff resumes provided in response to question 10. ! 
I 
I 

i 

CentreLearn SOlutions, .LLC QrganiZationalahart 
1 ~'QW>1 ~~i ~~ . . I 

.;1:1 

f ~ ~. 

r-io
l 
____ ..., 

I-;-~ 
'I"""",""V 
!I~'''''''''''''~ 

\1 "00IMI.0 , ! It .. --,,,,~-, 

I 
10. Provide a biography or resume for each of your proposed team members that demonstrates 

. '.~ I 
the experience each member has in the role assigned for projects oJ. siUl11ar size and scope. For 

I 
your project manager, please provide tWo additional biographies or resuIpes for back-up project 

managers who could fuJt]JJ this role should the proposed project manage} be unable to fulfill the 
role for any reason. . I 

Resumes are attached. 

I 
Infonnation in response to RFCSP: 026-09-DR is confidential and p,ropIietary 
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Personal Data Home Address 
I 

Business Address 
I 

Date of Birth: July 21, 1950 
Place of Birth: New York City 

13932 Blenheim Road 
Phoenix, Maryland 
21131 

CentreLearn iSolutions, LLC 
73 EastForr~st Ave. Suite 140 
Shrewsbury, j:P A 
17361 

Current Position 

CEQ, CentreLearn Solutions, LLC, Shrewsbury, Pennsylvania 

Education 

B.A. 
M.A. 
Sc.D. 

1974 
1978 
1984 

i 

I 
I 

I 
Saint Bonaventure University, St. Bonaventure, New/York. - Sociology 
University of Montana, Missoula, Montana. - Medicai Sociology 
Johns Hopkins University, School of Hygierie and Pufulic Health, 
Baltimore, Maryland ..: Health Services Research. ! 

I 
Experience in Higher Education i 

I 

1982-1999 

1993-1999 

1984-2002 

1974-1978 

Military Service 

. 1969-1971 
( 
\ 
\. 

I 
Associate Professor with tenure 1991 . j 

Assoc.Graduate Program Dir9~tor, Distance Learning MS Drgree Program (1995-1999) 
Graduate Program Director (1:~8?-198?) . '. . I . . 
EHS Graduate and Adult Edu¢atlOn D~stance EducatIon Program DIrector (sInce 1995) 
Department Chairperson (198~-1994) ! 

I 

Assistant Professor (1984-1991) 
Graduate F acuIty (since 1984) 
Instructor (1982-1984) 
Department of.Emergency H~alth Services , 
Maryland Institute for Emerg~ncy Medical Services System~ 
University of Maryland Baltimore County J 

i 
Adjunct Associate Professor, Department of Surgery, Di~ision of Emergency, Medicine, 
School of Medicine, University of MaIJ'land at Baltimore i 

Associate Faculty, Department of Health Policy and Management 
School of Hygiene and Public Health, Johns Hopkins UniveJsity , I 

Teaching Assistan~ Department of Sociology 
University of Montana 

~ergeant, Infantry Reconnaissance Squad Leader 
U. S. Army, 1st Air Cavalry Division 

I 
I 
I 
j 



Republic of Vietnam, Kingdom of Cambodia 
Honorable Discharge 

Other Professional Experience 

2004-2008 

2000-2004 

2000-2004 

2004-2008 

1996-Present 

1999 

1991-1994 

1993 

. 1990-1993 

1989-1998 

( 

Member, Board of Directors, I 

Continuing Education Coordinating Board for Emergency M~dica1 Services 
Dallas, TX 

Member, Board of Directors, 
National Association of EMS Educators 
Pittsburgh, P A 

FOWlding Chairperson, Distributed Learning Committee 
National Association of EMS Educators 
Pittsburgh, P A 

Chairperson, Ad Hoc Committee on Distance Education Continmng Education Standards 
Continuing Education .Coordinating Board for EMS. I 
. Dallas, TX 

Member, Board of Directors 
Comprehensive Geriatric Services, Inc. 
Towson, Maryland 

Member, Program Committee, 
National Association of EMS Educators 
Pittsburgh, P A 

President 
American Trauma Society, Maryland Division 
Baltimore, Maryland 

Member, Senior Management Committee 
R Adams Cowley Shock Trauma Center 
University of Maryland Medical System 
Baltimore, Maryland 

Member, Board of Directors . 
Association for the Advancement of Automotive Medicine 
Des Plaines, Illinois .. 

Member, Committee on Human Volunteers, Institutional Re~iew Board, 
University of Maryland Baltimore County. 

I 

1 

1 

I 

1 

'1 
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1981-1982 

1980-1981 

1980-1981 

1979 

1978-79 

1977-1978 

1975-1977 

1975 

1971-1973 

Honors Received 

Research Assistant, Quality Assurance Projects 
Office of Medical Practice Evaluation 
10hns Hopkins Hospital, Baltimore, Maryland 

Member, Committee on Human Volunteers, Institutional Reyiew Board, 
10hns Hopkins University School of Hygiene and Public Hea:lth 
Baltimore, Maryland . 

Research Assistant, Injury Severity Scale Project 
10hns Hopkins University 
Health Services Research and Development Center 

General Statistician - Summer Internship 
U.S. Public Health Service . 
National Center for Health Statistics 

Project Coordinator, Ambulance Utilization Study 
Johns Hopkins University 
Health Services Research and Development Center 

Project Director, Emergency Medical Services Evaluation Project 
Five Valley District Council of Government ' 
Missoula, Montana 

Western Montana Regional EMS Coordinator I 

Montana Department of Health and Environmental Sciences: 
Emergency Medical Services Bureau 
Missoula, Montana 

Research Assistant, Drug Abuse Prevalence Study 
University of Montana Community Service Program. 
Missoula, Montana 

Operating Room Technician 
Cuba Memorial Hospital, Cuba, New York. 
Saint Francis Hospital, Olean, New York 
Flushing Hospital and Medical Center, Flushing; New York: 



I 
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Full Tuition Scholarship and Public Health Trainee Stipend 
Johns Hopkins University School of Hygiene and Public Health, 1978 - 1982 

Alpha Kappa Delta - National Sociological Honor Society 
Inducted 1975, University of Montana 

, President's Honor Roll, University of Montana, 1974-1978 

Cum Laude Graduate, Saint Bonaventure University 1974 

During Vietnam War 1970 received the following: 
Bronze Star Medal for Heroism, 
Anny Commendation Medal for Valor in Combat 
Air Medai for Meritorious Service dwing Combat Assault Missions 

. Combat Infantryman's Badge 
Good Conduct Medal 

Research and Project Support 

~5-7 

1993 

1992 

. 1989 

1989 

I 

Co-Principal Investigator, Development of a EMS Model Quality Management Plan and education 
program for the US EMS systems. $ $315,000 36 mos. FWlded by! the National Highway Traffic 
Safety Division, US DOT and the Maternal and Child Health Bure~u, DHHS. 

i 
Co-Principal Investigator, Development of a Trauma Quality Management Plan for Maryland. 
$257,489 24 mos; funded by the Division of Trawna and EMS, Health Resources and Services 
Administration, DHHS. 

Principal Investigator, The Effect of Trauma Center Closure HealthiCare Systems. $19,000 12ri1os. 
Funded by University of Maryland Graduate School Baltimore Dru;F program. 

Principal Investigator, Maryland EMS Provider AIDS Knowledge 4nd Beliefs Survey, $9,800 12 
mos. Funded by Maryland Department of Health and Mental Hygiepe. 

Co-Investigator A Microcomputer-Based Program to Aid in the Triage of Trauma Victims in 
Isolated Environments. Part ofMIEMSS Team serving as subcon~actors to Northwest Research 
Associates for project fimded by United States Navy. $473,423 over 3 yrs. 

( . 
\ .. _....:asters Student Theses 

i· 
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Carlini, Anthony R. Assessing the Characteristics of Emergency Medical Servic~s Organizational Leadership 
Systems. January 1999. . . 

MacDonald, Gregg S. Perceived Utility and Complexity of Ambulance Data Collection by the Emergency 
P~ehospital Provider. June 1990. 

Greenberg, Linda F. Prehospital Care Providers Perceptions of Registered Nurst(s Practicing in Prehospital 
Emergency Medical Services. June 1989. 

. Kempfer, Lindi. The Prevalence of Emergency Training and Equipment Among I Maryland Dentists Who 
Administer General Anesthesia or Deep Sedation in the Private Office. June, 1 Q88. 

... ~. I I 

Vido, Diane A. The Impact of Rotorcraft Aero-medical Emergency Care Servic~s on Trauma Mortality: A 
Critical Analysis of the Literature. June, 1986. I 

. Publications 
I 

Eastham, J. Are you Ready To Go Hybrid? Emergency Medical Services Magclzine, July 2006 

East1J.am, 1., Zeitlow, V Cheating: Will it JGll Online EMS Education? Emergepcy Medical Services 
Magazine, September 2004. ~ 

Eastham, J., Paluck,l. Take it ~~Line: Moving Classroom Based EMS Trainjng and Education to the 
Int~met. Emergency Medical Services Magazine. August, 2001 

i 

Eastham, J., Champion, H., et aI. A Leadership Guide to Quality Improvement for Emergency Medical Services 
Systems. Washington, DC: U.S. Department of Transportation, National Highway Traffic Safety 
Administration July, 1997 ' 

. Eastham, J.,Walz, B. Chasing Fear from the Workplace. Journal ofEmergenc~ Medical Services, (18)66-73, 
July, 1993. 

Eastham, 1., Walz, B. Fear in the Workplace. Journal of Emergency Medical Services, 18(5):53-58, May 
1993. 

Eastham, 1. Total Quality Management - A Style for the Future. Journal of Emergency Medical Services, 18:43-
49, January 1993 I 

Eastham, 1., Walz, B., Total Quality Management: The Drive for Excellence in ~mergency Services. Firehouse 
Magazine. pp. 42-46, April 1992. 

, n~mocoeur, K., Eastham, J. Have We Really Come a Long Way? Women in EMS Survey Results, Journal of 
l~. __ ._ .,nergency Medical Services, 17: 18-19, 1992.' . . . : 
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l . 
. Eastham, J. Decoding Research Tenninology, Journal of Emergency Medical Sehices, 16:31-35, 199L 

I 

! 

Eastham, J. Filling the Gap in EMS Quality Assurance: An Introduction to Pro~ider Based Quality Asrurance. 
Journal of Emergency I\1~dica1 Services, 16:48-59, 1991. !. . 

I 

Eastham, 1., Steinwachs, D., MacKenzie, E., Trauma Care Reimbursement: COInparison ofDRGs to an Injury 
Severity Based Payment System. Journal of Trauma, 31 :21~216, 1991. 

Eastham, J., Thompson, M., Ryan, P., Treatment and Career Attitudes of Pre hospital Care Providers Associated 
with Potential Exposure to HIV/AIDS. American Journal of Emergency Medicihe, 9:122-126, 1991. 

. ' j 

Rabins, P., Fitting, M., Eastham, J., Zabora, J. Emotional Adaptation Overtime in Care-givers for Chronically 
III Elderly. Age and Aging. 19:185-190, 1990. 

. . I 

Rabins, P., Fitting, M., Eastham, J., Fetting, J. Emotional Impact of Caring for the Chronically Ill. 
Psychosomatics. 31 :331-336, 1990. 

, Thompson, M., Eastham, J. Prehospital Providers' AIDS Knowledge and AttituBes. Maryland Medical Journal. 
38:1027-1032, 1989 . . 

. i 

Soderstrom, C., Eastham, J. The Effects of Alcohol on Outcome Among VehicOlar Crash Victims Admitted to 
~ . fraurna Center. Proceedings of the American AssociatIon for Automotive Me~icine. 31 :79-94, 1987. 

Fitting, M.,Rabins, P., Lucas, M., Eastham, J. Caregivers for Dementia Patients: A Comparison of Husbands 
and Wives. The Gerontologist. 26:248-252, 1986. 

Hertz, R., Eastham, J. Risk Factors for Fatal Injury Associated with Commerci~l Truck Accidents. Proceedings 
of the American Association for Automotive Medicine. 30:319-327, 1986. ' 

Eastham, J. The Effects ofAIS Manual Injury Severity Qualifiers on Subjective Estimates of Injury Severity. 
. . I 

Proceedings of the American Association for Automotive Medicine. 29:353-36f1", 1985. . 

MacKenzie, E., Shapiro, S., Eastham, 1., Rating AIS Severity Using Emergency! Department Sheets Ys. Inpatient 
. Charts. Journal of Trauma 25:984-,988, 1985. 

'. 
I 

MacKenzie, E., Shapiro, S., Eastham, J. The Abbreviated InjUry Scale and Injupr Severity Score: Levels of 
Inter- and Intrarater Reliability. Medical Care. 23:823-835, 1985. : 
Eastham, J. A Construct Validity Analysis of the Abbreviated Injury Scale. Pr9ceedings of the American 
Association for Automotive Medicine. 28:155-171, 1984. 

Eastham, 1. Testing the Validity of the Abbreviated Injury Scale: Report of an :Ongoing Project. American 
Association for Aut~motive Medicine Quarterly Journal. 5 :28-30, 1983. . 

(, .. iacKenzie, E., Shapiro, S., Eastham, J.,Whitney, B. Reliability of AIS-80. P~oceedings of the American 
Association for Automotive Medicine. 25:271-279, 1981. ' 
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Bissell, R, Eastham, 1. Total Quality Management in U.S. EMS: Difficulties and Practical Experiences. 
Chapter in: Professionalisierung oder Okonomisierung im Gesundheitswesen: Rettungsdienst im Umbruch 
(professionalizing or Economizing in Public Health: Emergency Medical Services on the Brink). Bonn, 
Germany: F erd. Dumrnlers Verlag. 1996 

Eastham, J., Bobb, 1. Injuries in the Elderly: Strategies for Care. Chapter in Eliopoulos, C. (ed.) Caring for the 
Elderly in Diverse Care Settings. Philadelphia: Lippincott Company, 1990. 

Eastham, 1. Analysis of Ambulance Data. Chapter in: The Emergency Medical Services Research Project 
Final.Report. The Johns Hopkins Medical Institutions Health Services Research and 
Development Center. National Center for Health Services Research, DHHS, 1981. Grant # HS-01907. 

Videotape 

Eastham, J. Management Information Systems for ERS Leadership (20 hour instructional videotape series) 
Emergency Health Services Department and Instructional Media Services, University of Maryland Baltimore 
County, 1998. 

'- (, stham, J. Quality Management in Emergency Health Services, (22 hour instructional videotape series) 
emergency Health Services Department and Instructional Media Services, University of Maryland Baltimore 
County, 1997. 

Eastham, 1. Using Nominal Group Technique during. the Program Identification and Prioritization Phase of 
, Provider Based Quality Assurance. (Instructional Videotape) Emergency Health Services Department and 
Instructional Media Services, University of Maryland Baltimore County, 1990. 

Eastham, 1. An Introduction to Provider Based Quality Assurance. (Instructional -Videotape) Emergency H~a1th 
Services Department and Instructional Media 'Services, UnIversity of Maryland Baltimore County, 1990 . 

. Invited Lectures and Workshops 

Eastham 1. Hybrid Online Classroom Learning Programs - who fmishesand who drops out? National 
Association of EMS Educators Annual Symposium, Hollywood, CA September, 2007 

Eastham 1., Millsaps, H. Results of an Online-Classroom First Responder Certification Course. National 
Association of EMS Educators Annual Symposium, PittsbUrgh, P A, 2006 . 

. Eastham J., Zietlow, V. Cheating in Online EMS Education. National Association of EMS Educators Annual 
Symposium, San Antonio, Texas, September 2005 

C~ .stham J. Tecluriques for Rapid Online Learning Content Development. EMS Expo, New Orleans, August 

2005 
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Eastham 1. Bringing It All Together: Role of the Change Agent. National EMS Management Association, 
Tamp~ Florida, October, 2004 . . 

Eastham 1. Using Web Based Training in EMS and Fire Department Training. Florida Fire Chiefs Association. 
Jacksonville, Florida, January 2004 

; Eastham J. Introduction to Distance Learning. Public Safety Officers Management Academy, Johns Hopkins 
University, Columbia Maryland, December 2002 

, Eastham 1. So you want to go on the Web. Journal of Emergency Medical Services EMS Technology 
Conference. Austin, Texas. August 2001 

" Eastham J., Harrawood D., Taigman, M.,. National EMS Quality Improvement Workshop. 2 Day Management 
Training Seminar. Presented at: American Ambulance Association Annual Members Meeting, Dallas, TexaS. 
October, 1998; EMS Today National Symposium, Baltimore, Maryland. March 1999; Orlando Florida, March 
2000; Baltimore, Maryland, March 2000; Kansas City, MO, March 2002; Philadelphi~ PA,March 2003. 

( 

Eastham J. Distance Learning at the Emergency Health Services Department, UMBC~ Presented at: High 
Technology COlUlcil of Maryland Corporate Training and Education at a Distance Symposium. Rockville, 

. Maryland. February, 1999 

Eastham 1. HOWl to survive an attack of the QI Zealots. Presented at Victoria Ambulance Service TraIning 
Academy, Melbourne, Victoria, Australia. October 1997 

Eastham 1. Quality Improvement in Emergency Health Services: A report from the United States~ Presented at 
the Australian Ambulance Officers 1997 National Expo/Convention Adelaide, South Australia October. 1997 

Eastham J. Distance Education in Emergency Health Services: The UMBC Experience. Presented at the 
Australian Ambulance Officers 1997 National Expo/Convention Adelaide, South Australia October. 1997 

Eastham J. Using the Malcolm Baldrige Awardas a Template for EMS Quality Management Activities. 
Presented at the 2nd Annual Prehospital Trauma Life Support Conference. Buenos Aires, Argentina. August, 
1997 

Eastham J. Quality Management in Fire D,epartment EMS: Using the Baldrige Program. · Presented at Fire 
Rescue East. January 1997 

Eastham J. The Impact of Managed Care on Fire Department EMS: Preparing for the Future. Presented at Fire
Rescue East. January 1996. 

Eastham J. Fundamentals of EMS Quality Management. Presented at EMS Today 1995. JEMS . 
( r10rnmpnications. Baltimore, Maryland. March 1995. 
\ 
'-.. - - I 

Eastham, 1. The EMS Medical Director and Quality Management. Prese~ted to the armual meeting of Florida 

, I 

I 

I 
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Chapter American College of Emergency Physicians EMS Medical Director's Meeting. Orlando Florida, July 
13, 1994 

Eastham, J. ,How to Think About Quality. Presented at CHncon 94 - Florida State EMS Conference Orlando, 
Florida. ' July J 4, 1994~ 

Eastham, J. How to Think About Quality. Presented at the Washington State Trauma Sy~tem Quality 
Assurance Symposium. Seattle Washington~ June 8, 1994. 

~ Eastham, J. How to Think About Quality. Presented at the EMS Primary Care Conference. Clearwater Beach, 
Florida. March 15, 1994. ' 

Eastham,1. Continuous Quality Improvement Workshop. Presented to the Office of Paramedic Administration, 
Division of Public Health, State of Delaware Department of Health. Dover, Delaware, January 1994. 

, ' 

Eastham, 1. Jomadas de Optimizacion de Recursos para Dirigentes de Empresas de Emergencias Medicas 
(Workshop for Optimizing Recources for Directors of Emergency Medical Businesses). Presented in 

, cooperation with the Instituto de Capacitacion en Emergencias Medicas. Buenos Aires, Argentina Oct 14-15, 
1993. 

Eastham, J. Teamwork in EMS- A Style for the Future. Presented at the State of Washington EMS Conference, 
(, okane, W A. July 17, 1993 

Eastham, J. EMS Quality Managers Workshop. Presented in cooperation with the Center for International 
Emergency Medical Services (CIEMS). Amsterdam, Netherlands May 11-14, 1993 

Eastham, J. Application of Total Quality Management to EMS. Presented to: City of Houston EMS/Jail 
Health, Health and Human Services. Houston, TX . June 12, 1993 

Eastham, J. Application of Total Quality Management to EMS Presented to: Ohio Ambulance Association 
Annual Meeting, Sandusky, Ohio~ June 4, 1993 

. Eastham, J. Driving Fear Out of EMS Organizations. Presented at: Ohio Ambulance Association Annual 
Meeting, SandUsky, Ohio. June, 4, 1993 

Eastham, J. Driving Fear Out of EMS Organizations. Presented at: EMS Effective Quality Improvement 
Conference. San Francisco, CA. May 21, 1993 

Eastham,1. Diagnostic Tools for Quality Management. Presented at: EMS Effective Quality Improvement 
Conference. San Francisco, CA May 20, 1993 

.: 'r.9.Stham, J. Total Quality Management:'Strategies that Work. Presented at EMS Today, Phoenix, AZ., March 
t 

\".,,_,J, 1993 
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Eastham, 1. Provider Based Quality Assurance: A Training Seminar for EHS Professionals. Monmouth Ocean 
Hospital Service Corp. Neptune, N1. June~ 19?2. 

Eastham, J. Principles of Total Quality Management for EMS. Morin County Fire Cruefs Association. San 
Raphel, CA. May 1992. . . 

Eastham, 1., Quality Assurance: Paper Chase or Change Agent, 14 Annual R. Adams Cowley Trauma 
> Symposium, Baltimore, Marylan~ March, 1992. 

Eastham, 1. Provider Based Quality Assurance Facilitators Workshop. Maryland Fire and Rescue Institute. 
February, 1992 . 

. Eastham, 1. Provider Based Quality Assurance Facilitators Workshop. Maryland EMS Region 1 Compressed 
Video Demonstration Project, Cumberland, l\1D - Baltimore, MD. February, 1992 

. Eastham, J. Provider Based Quality Assurance Facilitators Workshop. Aberdeen Proving Ground Ambulance 
Section, Aberdeen, Maryland, October, 1991. 

Eastham,1. Provider Based Quality Assurance Facilitators Workshop. EMS Today - Maryland State EMS 
Conference, Gaithersburg, Maryland, April, 1991 .. 

.stham, J. Provider Based Quality Assurance Facilitators Workshop. Emergency Medical Services Today, 
Sponsored by Journal of Emergency Medical Services, Pt~conference workshop. Long Beach, Califorlrla. 
March, 1991. 

Eastham, 1. Provider Based Quality Assurance Facilitators Workshop: Maryland EMS Region IV, Easton, 
Maryland, February, 1991. 

Eastham, J. Provider Based Quality Assurance Facilitators Workshop. Pinellas County Florida EMS System. 
Tampa Florida, November, 1990. 

Eastham, J. An Introduction to Provider Based Quality Assurance, 2nd District Rescue Squad, Prince Frederick 
Maryland, October, 1990. , ' . 

Eastham, 1. An Introduction to Provider Based Quality Assurance Maryland EMS Region IV Advanced Life 
Support Committee, Easton Marylan~ September, 1990. ' 

Eastham, J. An Introduction to Provider Based Quality Assurance Pinellas County Florida EMS System. Tampa 
. Florida, June 1990. 

Eastham, 1., Thompson, M., Ryan, P. EMS and AIDS: EMTCareer and Treated Attitudes. Presented at Shock 
/ r-r"auma Center Grand Rounds. Maryland Institute f()rEmergency Medical Services Systems, Baltimore, MD., 
~ . . 
,. __ .~tober, 1989. . 



/-It\MES NORMAN EASTHAM, JR. 
C 

11 CURRICULUM VITAE 

Eastham, J., Thompson, M., Ryan, P. EMS and AIDS: EMT Career and Treated Attitudes. Policy Sciences 
Graduate Program Health Care Issues seminar, University of Maryland Graduate School, Baltimore, October, 
1989 . 

. Eastham, J., Thompson, M., Ryan, P. · EMS and AIDS: EMT Career and Treated Attitudes. Maryland AIDS 
Administration, Maryland Department of Health and Mental Hygiene, Baltimore, MD. October, 1989. 

Eastham, 1. Injury Epidemiology and Prevention. Presented at Faculty Seminar on Health and Aging. 
Department of Sociology and Anthropology, University of Maryland Baltimore County, May 1989. 

Eastham, 1. Quality Assurance in Emergency Medical Services. Presented at the 11 th National Trauma 
Symposiwn, Maryland Institute for Emergency Medical Services Systems, Baltimore, Maryland, Nov. 1988. 

Eastham, J. Issues in Injury Epidemiology and Prevention. Presented to Center for Health Promotion, George 
Mason University, Fairfax, Virginia. April, 1986. 

Eastham, J. Epidemiology of Trauma Presented to Department of Epidemiology and Preventive Medicine, 
University of Maryland at Baltimore. April, 1984. 

" 
. Eastham, J. Injury Severity Scales and Their Use in Patient Care and Health Services 
( ;searchlEvaluation. Presented at Surgical Grand Rounds, Department of Surgery, University of Manitoba, 

November, 1983. 

Eastham, J. Issues in Injury Control. Presented to Departrnentof Social and Preventive Medicine,University of 
Manitoba, November, 1983. 

Eastham, J. Measuring Subjective Estimates of Injury Severity. Presented at the Graduate Seminar . 
in Health Care Organization, Johns Hopkins School of Hygiene and Public: Heal~ April, 1983. 

Eastham, J. Construct Validity Analysis of the Abbreviated Injury Scale using a Mailed Survey of Physicians. 
Presented to the American Association for Automotive Medicine Injury Scaling Committee, Chicago, Illinois, 
March, 1982. 

Eastham, J., MacKenzie, E. Regionalization ofCF Health Care Delivery: Basic Concept and Research Agenda. 
Presented at the Cystic Fibrosis Foundation Center Committee Meeting, Norfolk, Virginia, March, 1980. 

. Contributed Papers and Poster Sessions 

Miller K, Eastham, 1. Continuing Education Orlando Style. Presented at: EMS Today 2001 Annual Conference 
Baltimore Maryland, March 2001. 

/ 'C'~tham J., O'Donnell M. Bringing EMS Internet Education to Life. Presented at: National Association of 
(.,... ~v1S Educators ADnual Meeting, Orlando Florida. September, 1999. 
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Harrawood, D., Paluck 1., Eastham, J. Reduction in Door to Needle time using a feedback to EMS providers. 
Poster Presentation, EMS Today National Symposium, Baltimore, Maryland, March, 1998. 

Eastham, 1. Application of Total Quality Management to Emergency Medical Services. 1 st Pan European 
Conference on Emergency Medical Services. Budapest, Hungary. Sept. 1992 . 

. Eastham, J., Thompson, M., Ryan, P: The Effect ofHIV and AIDS on Emergency Medical Technician 
Treatment and Career Attitudes. Presented to American Trauma Society, Washington, D.C., May, 1990. 

, 

Walz, B., Eastham, J., Ryan, P. Analysis of Basic Life Support Protocol Using the Maryland Ambulance 
Information System Standardized Reporting Form. Presented to American Trauma Society, Washington, D.C., 
May, 1990. . 

; Eastham, 1., Hathaway, W., Shankar, B., Paez, K. Factors Associated with Differing Patterns· of Pre-Hospital 
Care for Trauma Patients with Similar Injuries. Presented to American Public Health Association, Las Vegas, 

~ Nevada, September, 1986. 

MacKenzie, E., Shapiro, S., Eastham, J., Garthe, E. Testing the Reliability of the 1980 Version of the 
Abbreviated Injury Scale. Presented at the American Public Health Association meetings, Los Angeles, 

. California, October 1981. 

Eastham., J., Mamon, 1., Fink, N., Gibson, G. The Adequacy of Ambulance Data for Operations Research. 
( ~sented at the American Public Health Association meetings, Detroit, Michigan, Oct. 1980. 

Other Activities 

1999 

1998 
1999 

1997 

1997-1999 

1995 
\. 

1994 

1994 

Poster Session Judge, National Association' of EMS Educators Annual Meeting. 
Orlando, Florida September, 1999 

Reader, Doctoral Dissertation Committee for Michael Hubble, Dept. of Health Policy 
and Science, UMBC. 

Reader, Doctoral Dissertation Committee for Les Becker, Dept. of Health Policy and 
Science, UMBC 

Senator, representing EHS Department, UMBC Faculty Senate 

Invited Panelist, EMS Injury Control Initiative. National Highway Traffic Safety 
Administration. USDOT. Washington DC. August. 1995 

Conference Facilitator, Washington State Trauma System Quality Assurance 
Symposium, Seattle Washington.· Office of Emergency Medical Services and Trauma 
Systems, State of Washington Department of Health. 

Consuitant,Weld County Ambulance, Greeley Colorado. Ambulance RFPProject. 
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1994 

1994 

1994 

1993 

1993 

1992 

1992 

1992 

1992 

1992 

1991 

1990 

1990 

1989 

1989 

, 1989 

1988-1992 

1988 

Consultant, Emergency Medical Services Bureau, Montana Dept. of Bealth and , 
Environmental Science. Quality Management Program Development 

Reviewer, 'Prehospital and Disaster Medicine 

Consultant, Office of Paramedic Administration, Division of Public Health, Delaware 
Department of Public Health. Quality Management Program Development 

Consultant, State of Idaho EMS Bureau. Quality Management Program Development 

Reviewer, American Journal of Emergency Medicine 

Textbook Reviewer,. Swor, RA., et aI. (eds.) Qualify Management in Prehospital Care. 
Baltimore: Mosby-Yearbook Inc., 1993 

Member, University of Maryland System Intercampus Articulation Committee 

Member, Cumberland MD. Videoconferencing Demonstration Project 

Consultant, Life Fleet, Quality Management Program Development 

Consultant, TriAnalytics, Ambulance Registry Development Project 

Member, Conference Planning Committee, R Adams Cowley 14th National Trauma 
Symposiwn 

Invited Participant, National Invitational Conference on Developing a Comprehensive 
Health Services Research Capacity in Physical Disability and Rehabilitation. National 
Rehabilitation Hospital Research Center. Washington, D.C,' Sept. 1990 

Consultant, Pinellas County Florida EMS. Quality Assurance Program Development 

Reviewer, Journal of Emergency Medical Services. 

Consultant, Upjohn Company, Injury Severity Scaling for U-74,006F Clinical Trials. 

Consultant, Pan American Trauma Society. Developed Central and South American 
EMS Resources Survey. 

Member, Advisory Board, Center forHealth Policy Research, University of Maryland 
Graduate School, Baltimore. 

Reviewer, Social Science and Medicine, Pergamon Press. 
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1988 

1988 

1987-1996 

1987-1990 

1986-1990 

1985-1987 

1985-1987 

85-1986 

1985 

1985 

1984-1987 

1984-1986 

1984-1986 

1984-1986 

Session Leader, AIDS and Emergency Medical Services. International Firemen's 
Exposition, Baltimore, Maryland. 

Consultant, New York State Hospital Association Emergency Department In-Patient 
Boarding Task Force. 

Faculty, Association for Advancement of Automotive Medicine, Injury Scaling Course . . 

Consultant, Johns Hopkins University, Health Services Research and Development 
Center. Trauma Casemix and Hospital Payment Study. 

Member, Maryland Anlbulance Information System, Data Collection Committee. 

Member, Scientific Program Planning Committee, American Association for 
Automotive Medicine. 

Consultant, Psychogeriatric Clinic, Johns Hopkins Hosp~tal. Dementia Caregiver's 
Study. 

Editor, Injury Control and Emergency Health Services Forum Newsletter, American 
Public Health Association. .. 

Session Presider. Contributed Papers in Emergency Health Services Session, Annual 
Meeting of the American Public Health Association, Washington, D.C. 

ConSultant, Johns Hopkins University, Health Services Research and Development 
Center. Conversion Project Abbreviated Injury Scale (1985 edition) to International 
Classification of Diseases (ICD-9CM). 

Member, Committee on Organization, UMBCFaculty Senate. 

Academic Advisement Coordinator, Emergency Health Services Department, UMBC. 

Senator, representing EHS Department, UMBC Faculty Senate. · 

Consultant, Traumatic Coma Data Bank, Quality Assurance Program, Office of 
Biometry and Field Studies, National Institute of Neurological and Communicative 
Disorders and Stroke, Bethesda, MD . 

. Member, University of Maryland Baitim?re County Graduate Council 

Member, Grant Review Committee, Motor Vehicle Occupant Protec~ion Incentive 
Award Program, American Public Health Association. 

1 

! 

I 

I 

1 

I 

I 

I 
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I 

I 

I 
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1981-1982 

1980 

1975-1978 

1975-1977 

1976 

1976 

Member, Committee on Human Volunteers, Institutional Review Board, The" Johns 
Hopkins University School of Hygiene and Public Health. 

Ad Hoc Member, Center Committee, Cystic Fibrosis 'Foun<i<1tion. 

Member, Executive ~ommittee and Evaluation Committee, Missoula (Montana) 
Emergency Services for Health Council. " 

Faculty Affiliate, Basic Life Support Training Programs, Montana Heart Association. 

Conference Coordinato~, Western Montana Regional Emergency Medical Services 
Conference, Missoula, Montana 

Workshop Coordinator, U.S. Department of Health, Education and Welfare, Region VIII 
Emergency Medical Services Evaluation Workshop, Missoula, Montana 

Professional Association Memberships 

American Ambulance Association 
, National Association of EMS Educators 
( ttional EMS Management Association 

i 
\ 

National Association ofEMTs (Associate Member) 

May, 2009 
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JASON N. PALUCK, MS, NREMT-P 
, 2811 Stockton Rd, Phoenix, MD 21131 • (914) 420-8505· Jason@CentreLearn.com 

EDUCATION 
MASTER OF SGIENCE 
UNIVERSITY OF MARYLAND BALTIMORE COUNTY 
Emergency Health Services Administration, Policy and Planning 

BACHELOR OF SCIENCE 
UNIVERSITY OF MARYLAND BALTIMORE COUNTY 
Emergency Health Services Management 

NATIONALLY REGISTERED & NEW YORK STATE PARAMEDIC 
CORNELL MEDICAL COLLEGE 
NORTH SHORE UNIVERSITY HOSPITAL 

MICROSOFT CERTIFIED SYSTEM ENGINEER 

MICROSOFT CERTIFIED DATABASE ADMINISTRATOR 

CERTIFIED EMERG~NCY MANAGER (IAEM CEM) (c) 

EXPERIENCE 
DEPUTY UNIT COMMANDER AND PARAMEDIC 
FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) 
NATIONAL DISASTER MEDICAL SYSTEM SECTION 
1998 - PRESENT 

President 
CENTRELEARN SOLUTIONS, LLC 
2005 - Present 
CEO 
CENTRELEARN, LLC 
2000 - 2005 

, CentreLeam, LLC is a software development and full service technology 
company sp~cializing in distance education solutions. The company's flagship 
product, The CentreLeam E-Leaming Platform, is used by the Department of ' 
Homeland Security's National Disaster Medical System, the US Public Health 
Service, as well as numerous other public and private organizations nationwide. 



EXPERIENCE (CONTINUED) 

SPECIALIST, TECHNOLOGY ENHANCED LEARNING 
UNIVERSITY OF MARYLAND SAL TIMORE COUNTY 
1997 - 2002 
Developed, deployed, maintain and oversee all technology and persoqne/ 
relative to internet-based distance education efforts, including streamed 
digital video/multimedia production, course-ware, database and information 
systems administration, web design, graphic design, advertising, marketing / 
market researCh, ' technical support,and programmatic project management. 
Most recent projects include launching of complete internet-based Master of 
Science program in Emergency Health Services Administration, and 
development and deployment of ecommerce educational solutions. 

EDUCATIONAL MEDIA DEVELOPMENT COORDINATOR , 
UNIVERSITY OF MARYLAND BALTIMORE COUNTY 
EHS CONTINUING EDUCATION,1995 - 1996. 
Responsible for technical and programmatic oversight of educational 
multimedia and course production. Co~developer, Critical Care Paramedic 
(CCEMT-P), an international educational effort to standardize the clinical 
and educational practices of paramedics providing interfacility ' 
transportation. ' 

RESEARCHITEACHING ASSISTANT 
UMBCEHS DEPARTMENT/OFFICE OF CONTINUING EDUCATION 
1997-1998 
Responsible for the technical development of the graduate distance 
education program, including website development & administration, 
graphic design, database administration, network administration, program 
marketing, advertising, systems programming, and development of 
RealMedia education content'internet streaming technology. 

TECHNICAL COORDINATOR! 
MANAGEMENT INFORMATION SPECIALIST 
A LEADERSHIP GUIDE TO QUALITY IMPROVEMENT IN EMS, 
NATIONAL HIGHWAY TRAFFIC SAFETY ASSOCIATION, 1996. 

PARAMEDIC 
ROCKLAND PARAMEDIC SERVICES, 2001 - Present 

PARAMEDIC . 
NYACK HOSPITAL EMERGENCY MEDICAL SERVICES, 1991- 1993. 

PARAMEDIC 
. ( MINEOLA AMBULANCE, 1989 -1992 
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COMP-lITER SKILLS 
• COLDFUSION, XML, HTML, UML, ASP, SMIL, VBSCRIPT, /' 
JAVASCRIPT, JAVA, C++, C#, T-SQL, PUSQL 
• NT, NOVEll, INTERNET INFORMATION SERVER, SQl, ORACLE, 
MAC OS, UNIX 
• ADOBE PHOTOSHOP, ILLUSTRATOR, PREMIER, PAGEMAKER, 
DIMENSIONS, AFfEREFFECTS, IMAGEREADY 
• QUARKXPRESS 
• MACROMEDIA DIRECTOR, LINGO, AUTHORWARE, FLASH 
• TERRAN MEDIACLEANERj QUICKTIME (SEEDED APPLE 
DEVELOPER), REALMEDIA 
• ESRI ARCVIEWGIS 
• SPSS, SAS 

PUBLICATIONS & REFERENCES 
AVAILABLE UPON REQUEST 
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Loretta A. Cameron 
304 Kingston Circle 

Sykesville, MD 21784 
cameron@centrelearn.com 

Executive Summary: 
Over nine years experience managing business operations, customer service, and accounting for 
small to mid-size companies. Experience includes handling all aspects of accounts 
receivable/payable, payroll, human resources, business insurance, government contracts, and 
project management. 

Work Experience: 
Oct 01 to CentreLearn Solutions, LLC 
Present Shrewsbury, PA 17361 

Business Manager . 

July 99 to 
OctOl 

Dec 98 to 
July 99 

• Forecast the projected monthly and annual budgets. 
• Develop a reliable .cash flow projection process and reporting niec~anism 

that includes minimum cash threshold to meet operating needs. 
• Optimize the handling of banking relationships and initiate ~ppropriate 

strategies to enhance cash positions. 
• Oversee all purchasing and payroll activity for staff and participants. 
• Handle the administration and fmancial reporting of the organization's 

Savings and Retirement\Plan: . 
• Provide customer service, contract support, and sales support.for the 

company's daily operations. 
• Maintain all accounts receivables and accounts payables. 
• Manage various projects and initiatives for the CEO and President. 
• Coordinate trade shows, partner travel arrangements, and prepare RFPs. 
• Control the employee benefits selection for the company. 

ViUageNet Inc. 
Bohemia, New York 11716 ' 
Customer Service Manager/Accounts Receivable Supervisor 
• Supervised fifteen Customer ServicelBiIling Representatives and oversaw the 

daily operations of the ISP's Customer Support Center. 
• Processed all billing proCedures including credit card payments for 25,000 

monthly home subscribers and invoices for 2,500 corporate 'customers. 
• Interviewed and hired prospective employees, created 

weekly schedules, monitored Service Representatives' telephone and email 
tickets, and ensured quality assurance throughout the department~ 

• Prepared web hosting and leased line quotes and contracts for potential 
corporate 
customers, and managed existing customer accounts. 

Crystal Infosystems, Inc. 
Farmingdale, New York 11735 
Accounts Receivable Manager 
• Arranged end of the month sumniary billings for major companies. 
• Consulted with customers to ensure that end product needs were met and 

processed orders and returns. 
• Oversaw accowit management, including customer credits and 

performed collection calls on delinquent accounts. 
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Computer Skills: 
• Microsoft Office (Excel, Access, PowerPoint, Word) 
• Blackboard, CentreLearn, and various other Access systems 
• Linkpoint, QuickBqoks, and Quicken. 
• Experienced in numerous aspects of Internet usage and e-mail 

Education: St. Joseph's College, Patchogue; New York 
Bachelor of Business Administration in FinaIice - May 1998 
Deans List GPA 3:02/4.00 

References available upon request 

I 
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Education 

Tia Gilbert 
4760 Hikey St 

Dover, PA 17315 
tia@centrelearn.com . 

November 2004 York Technical Institute York, PA 
. Associates Degree in Specialized Business Management 
Quality Management certified 

October 2008 University of Phoenix Online 
Bachelors of Science Management 

December 2008 Bartell ft Bartell State College, PA 
Leadership Flight School 

Skills 

~ MS Word, PowerPoint, Desktop, and FrontPage, Excel, Access 
~ ADS, OMD, Runzheimer, ABBRA, CentreLearn, pcAnywhere, VPN, Camtasia, QuickBooks, 

Snaglt, JIRA, Confluence, and Ontime Quality Control software 

Experience 

CentreLearn Solutions, LLC November 2008 - Present 
Client Services Director 

~ Maxirnize client utilization of LMS software for 160+ clients 
~ Post sales customer setup, support, and training 
~ Facilftate the use of system features and services 
~ Supervise Client Services Department and staff 
~ Client data utilization analysis and reporting 
~ Contracting and billing 
~ State approval and accrediting agency reporting 
~ Lead product demonstrator 

CentreLearn Solutions, LLC February 2007 - November 2008 
Sales Account Executive 

~ Prospective client demonstrations 
~ Contracting and billing 
~ Post sales customer setup, support, and training 
~ Manage affiliate company's sales processes 
~ State approval and accrediting agency reporting 
~ Attend tradeshows and conferences 

Shrewsbury, PA 

Shrewsbury, PA 

CentreLearn Solutions, LLC March 2005- February 2007 Shrewsbury, PA 
Customer Accounts Manager ti Coordtnator of Continuing Education 

,. Manage over 65 customer accounts totaling over 90,000 individual uSers 
,. Responsible for customer retention 
~ Setup and provide training for ,neW customer accounts 
~ Input data and maintain database 
~ CoorQinate continuing education content production 
,. Coordinate continuing education approval in all 50 states 
~ Database reporting for user records to accrediting agencies 
~ Quality control 
~ Manage marketing 
~ Coordinate sales for prospective clients 
~ Coordinate biUing accounts receivable 

Advance Business Systems July 2004 - March 2005 Cockeysville, MD 
CustomerSolutions Spedalist / Dispatcher / Payroll Administrator 

~ . Assist customers with service calls and dispatch qualified technicians 
~ Develop Excel based statistical service reports for service managers , 
,. Develop analysis of recalls,' customer complaints, inspections, and performance reviews 
~ Assist the head of service, regional leaders, and customer solutions manager 
~ Performed payroU, expense reports, time off analysis functions 
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PROFESSIONAL EXPERIENCE 
CENTRELEARN SOLUTIONS1 LLC 

. Shrewsbury, PA 

SUE AUMAN 
182 Fairmount Drive 

Lewisburg, P A 17837 
sue@centreleam.com 

570-713-8520 

Operations Manager Sta'tember 2007 -present 
Consultant September 2006 - August 2007 
* Plan, direq, and coordinate CentreLeam operations. 
* Manage all hands-on operational aspects including staff development and service standardS of the 

company. 
* . Direct office management and logistics 
* Manage and direct human resources functions including job d~scriptions, job ratings, staff 

recruitment and staff development. . 
* Create performance metrics, reporting and improvement targets. 
* Drive culture.change to instill focus on best management practices. 
* Manage marketing plan & research, trade show strategy & mgmt, advertising management. 

:MERRILL W~ LINN LAND AND WATERWAYS CONSERVANCY 
Lewisburg, P A 
Coordinator January 2004 - June 2007 
* Preservation_of 425 acres of significant ecological sites in Union and Northumberland counties in 

Central Pennsylvania. . 
* Creation of cooperative partnerships with other conservation. organizations, government agencies, 

attorneys, estate planners, developers, and private citizens to preserve ecologically significant lands. 
* Development of ecologically sustainable protections and practices for outdoor education and I 

recreation of sensitive ecological sites. 
* Coorrunation of trail stewardship program. 
* Facilitate tours, events, and public education programs to foster encourage people to take advantage 

of outdoor recreational activities. 

CHAMBER OF BUSINESS AND INDUSTRY OF CENTRE COUNTY 
State College, PA 
Member Services January 2000 - October 2001 
* Development of member recruitment and retention. 
* Management of Chamberdea1$ membership discount program. 
* Development and implementation of marketing strategies for the Chamber. 
* Maintenance of the Chamber Membership database. 
* Maintenance and update of the Chamber's website. 

'LANDSTUDIES, INC. 
Bellefonte, P A 
Marketing Manager, Project Manager May 1998 - December 1999 
* Development and implementation of a successful marketing plan for environmental land planning 

and consulting finn. 
* Assistance in writing and management of Pennsylvania Department of Environmental Protection 

Growing Greener grants. . 
* Creation of LandStudies' winning application for the Govemor7 sAward for Environmental 

Excellence. 
* Coordination of setup for new satellite office. 
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SUE AUMAN 
182 Fairmount Drive 

Lewisburg, P A 17837 
sUe@centrelearn.com 

570-713-8520 . 
PROFESSIONAL EXPERIENCE (continued) 

WASATCH PROPERTY MANAGEMENT, INC. 
Logan, UT 
Commercial Property Manager January 1994- May 1997 
* Managed leasing of three commercial office buildings in Salt Lake City with a combined total 

square footage of approximately 225,000 square feet. 
* Achieved of 90% occupancy of a 90,000 square foot Class A office building in downtown Salt Lake 

City within 6 months of building completion. 
* Leasing specialist and Property Manager for a building serving Logan, Utah's Cable TV, Radio and 

local te1evisio~ station. 
* Coordinated financing and refinancing of commercial and residential projects in Salt Lake City I 

Arizona and California. . 

FORUM PROPERTIES1 INC. 
Beaverton, Oregon 
Assistant Property Manager - Woodside Business Park 1993 - 1994 

. Assistant to President 1990 - 1993 
* On-site manager for 645,255 square foot business park 
* Analyzed market competition through real estate contacts. 
* . Cultivated tenant, broker and owner relations through lunches, deal opportunities, recognition 

programs and newsletter prOduction and design. 
* Leased office and flex space. . 
* Project accounting, bill processing and collecting from tenants. 
* Formulated and implemented yearly operating budget. 
* Coordination, bid and ~upervision of tenant improvemen~. 

EDUCATION 
Oregon State Univenity, 1987 
B.S. Business Administration 
Minor Venture Management 

CURRENT VOLUNTEER EFFORTS 
Board of Directors and Development Chair, Merrill W. Linn L",nd and Waterways Conservancy 

COMPUTER SKllLS 
Microsoft .Office (Word, Excel, Outlook, 
Powerpoint) 
QuattroPro 
Macromeclia Dreamweaver 

TRAINING AND DEVELOPMENT 

Quickbooks Pro 
Adobe Suite· 
Atlassian - Jira and Confluence 

The Pennsylvania State University Webmaster Certification Program 
HTML I, HiML II, JAVA 
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Technical 
Summary 

Professional 
Experience 

Krista Bradshaw JohOSOD 
13 7 S. Frnnklin Street 
Red Lion, P A 17356 

Krista@centrelearn.com 

Proficient in the basic skills required to maintain and support computer workstations and 
Beripherals. 

• Operating system experience includes Microsoft 9x, 2000, and XP ,and MAC 
IO.l.x, 10.2.x, 10J.x, lO.4.x. 

• Experience with the configuration and maintenance of basic LANs. 

• Basic knowledge of complex W ANs, LAN's and router configuration. 

• Outlook, all MS Office products including Power Point, Excel, Woro . 

Centrel..eam Solutions, Ltc, ShrewsbUI)', Permsylvania 312006 -Present 

Technical Support Director 

Manage Technical Support Department and staff utilizing coaching and soft skills training to 
develop technica1 repJesentatives. Provide Tier 2 technical support to customers. Develop 
kn,owledge base articles for internal and external use with focus on empowering the individual user 
to become a power usa-. Test and validate software defects and fixes. Test and validate fuature 
requests for CentreLeam. W OJK wi1h external customeIS and progninunmg and development team 
to translate abstract user requests into real-world software solutions. Assist in administration of 
teclmica1 support, bug, and featUre tracking software including worldlow, reporting, and metrics. 
Assist in administration ofwiki used for knowledge base .. Produce varioUs media content for clients 
and assist wi1h content quality control. Provide customer s~rt for miscellaneous customer 
n~. . 

Content Production MtuUIger 

Produce various media content for clien1B. Coordinate and manage media production schedule. for 
all client multimedia projects. Test and validate sofiwdre defects and fixes. Test and validate feature 
requests for CentreLearn. Manage bug and feature tracking software. Train and Coach Tier 1 
Technical Support providers. Audit Tier 1 Technical Support responses provided byTier 1 
representatives. Provide Tier 2 teclmical support to customers. Provide customer support for 
miscellaneous customer needs including set up of custom cwricula 

Administrative Assistant 

Answer phones, filtering calls for management. Ftont-line customer service and technical support, 
responding to customer queries via email and telephone. Data entry in the lMS, inputting quizzes, 
Surveys, and other pieces of content Tier 1 Quality Control for various content including lectures 
created in Articulate, PowerPoint presentations, and o1her Flash content Set up and administration 
of bug and feature tracking ~ftware. Provide customer support for miscellaneous customer needs. 
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Education 

FAE Tech Support, IDe., Htnlt Valley, Maryland 

Technical Support Team Manager 

12.12004 -3/2006 

Developed technical agents consisting of a tech support team of20+ agents. Utilizing coaching, 
one-on-one meetings, team meetings, soft skill training and performance improvement plans to 
produce successful employees. PromOiing a "lead by example" concept designed to foster a 
petfonnance driven enviromnent. RespOnSIble for tracking and reporting metrics for tech support 
team and overall cal) center results. Consistently met and exceeded daily) weekly and monthly 
goals; Provided ongoing measurement and results oft earn schedule adherence and utilization to 
positively impact financial revenue. Completed ongoing administrative duties including payroll, 
call monitoring and attendance/absenteeism reporting. . 

. Quality Control Agent 06/2005- 1212005 

RespoDSlble for monitoring and evaluating end user calls for Tier 1 and Tier 2 Teclmical Support 
agents. Provide daily feedback to agents regarding the level of customer service delivered. Focused 
on customer satisfaction and high end quality. Interfaced with clien1s tx:> determine exact positioning 
and verbal standards needed to meet all client requirements. Created soft skill and technical 
coaching ~ions designed to improve customer satisfaction. Utilized sid~by-side, recorded and 
real time monitoring teclmiques to evaluate agent progress. Participated in weekly cross-site 
calibration sessions to ensure consistent delivery of quality service. Worked in conjtmCtion with 
call center Opemti~ to provide rotmdtable product/procedure updates. 

Tecluzical Support Representative 12'2004 to 06/2005 

Provide Tier 1 technical phone support to large customer/client base. ResponsIble for assisting 
customers in troubleshooting and repairing any software and haIdware·problems that may arise. 
Creation of repair orders as well as direct solutions for end users using client products. COnsistently 
meeting and exceeding departmental statistical stmdards including Average Handle Time, First 
Call Resolution, Quality Assurance, Quality ACCW'aCY, Sales and CUstomer Satisfuction ratings. 
Adapting to added team responsibilities within a fust-paced enviromnent. Organizing time
management skills to effectively resolve customer concerns. Participated in agent mentor program 
designed to train and promote best pmctices to develop strong agent skills and customer seJVice. 

Lincoln Teclmical Institute, Colmnbia, MD 
612004-0112005 
PC Technician Comse 

University of Maryland, University College Euro~ Division 
09/1992- 01/1995 
Associate of the Arts, Genern1 Studies 
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MIC.HAEL WOODS 
620 Thoma$ Armor Drive .... Windsor, PA 17366 

717-246-1650 Home; 410-916-7006 Cell woods@centrelearn.com 

NETWORK ADMINISTRATOR 

Dynamic, engaging Network Administrator with strong technical skills and a focus on meeting the 
needs of internal customers. Sees IT as a resource to the end users, and provides exceptional customer 
service accordingly. Solid leadership qualities and a track record of minimizing costs through 
technology solutions. Proven history of designing, testing, and implementing solutions that result in 
enterprise-class systems capable of supporting business objectives and facilitating business growth. 

TECHNICAL SKILLS 

Operating Systems: Windows 98, 2000, XP, Vista Enterprise 
Server: Windows 2000/2003, Citrix Presentation, Exchange 2000/2003, BES, SQL 2000, Veritas Backup 
Exec, Virtual Iron, VMware ESXi 
Hardware: Cisco Catalyst 3750, C~scoASA 5510, APC UPSesIPDUs, HP servers, Dell servers, Dell 
EMC SAN, Dell ML6020 Tape Library, Storage Tek SL500 Robotic Tape Library, Raid Arrays, servers, 
racks, APS UPS, tape backup 
Administration: Active Directory, Group Policy, WSUS, Dameware, GFI Network Security Scanner, 
WSFTP Server 
Networking: LAN, WAN, wireless, VPN, DHCP, TCPIIP,DNS, SMTP, switches, routers, hubs, 
subnetting" FTP, SNMP, SSL, frrewalls, load balancing, layer 2 and 3 switches, SSH, RDP, NAT 
routing, proxy, HTTP,IPSec, SSL, L2TP, DMZ 
T,elephony: Vodavi Phone Switch administration and support 

PROFESSIONAL EXPERIENCE 

CENTRELEARN SOLUTIONS, Shrewsbury, PA 

Systems Administrator 
. • Daily maintenance and monitoring of production and third-party s6ftware 

6/2009 - Present 

• Server, Workstation and Network hardware installation, monitoring and support 
• Daily management ofVeritas enterprise tape back-up solution 
• Daily management, administration, and maintenance of a Microsoft Exchange server environment 
• Daily management of Microsoft SQL 2000 / 2003 Servers 
• Provide escalated Tier 2 end-user technical support 
• Daily administration and management of WatchGuard·network secqrity solution 
• Daily administration and management of network operating centers' internet connectivity 
• Develop and maintain a~l configuration policies and procedures for systems, applications, security, 

and networks 
• Troubleshoot LAN and W AN performance issues 
• Configure Internal and External DNS servers 
• Maintain Failover and Bonding technology for internet circuitry 
• Develop, maintain, and routinely test disaster recovery plan 
• Recommend system upgrades, patches, new applications, and equipment as needed 
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CDR ASSOCIA~S, Hunt Valley,:MD 5/2004 - 6/2009 

Network Administrator (12/2006 - 612009) 
• Led network team of three supporting 200+ users in remote and home offices, connecting via VPN 

and/or Citrix; . 
• Implemented, managed and maintained Windows 2000/2003 Server environment of 25+ servers~ 

including Active Directory and Exchange migration~from 2000 to 2003. ' 
• Researched, tested and implemented VMware envirorunent as well as Vir1¥al Iton environment. 
• Perfonned server and system administration. 
• Maintained network and telephony infrastructure including procurement and installation of items such 

as redundant AC units, UPS', servers, video surveillance, routers, and switches. 
• Utilize local vendors for infrastructure, software, maintenance and· upgrades as well asintemet connectivity. 
• Relocated main office of 125+ users, Including space and network planning, coordination oftelecom moves, 

server setup and implementation, site-t(}-site VPN configuration, etc. with a downtime of just 1.5 days. 
• Led several large-scale projects that improved connectivity, communica.tion, and availability 

. throughout the organization. 
• . Developed policies to formalize processes and procedures. Implemented a number of security 

policies geared towards protecting sensitive information and information transports. 
• Worked on a team to evaluate and update business contmuityplans and procedures 
• Managed inventory control and made recommen~ations for appropriate inventory levels. 
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MICHAEL WOODS -

PROFESSIONAL EXPERIENCE , 
(Continued) 

Network Technician (6/2004 - 12/2006) 

PAGE 2 

• Implemented, managed and maintained WSUS, Citrix Presentation Server 4.0 Farm, Exchange Server 
2003, AD 2003, and BES. 

• Configured cHent site-to-site VPN tunnels as well as administer FTP accounts. 
• Administer group policy to regulate WSUS, email archiving, internet usage, firewall configurations, 

logon restrictions, etc. 
• Provided server farm maint~nance. 
• Performed hardware and software technical evaluations, conducted site surveys and issued technical 

solutions for all network-related requirements. , 
• Perfonned preventive maintenance, troubleshooting, repair, testing, and modification of server 

hardware equipment. 
• Handled emergency "network down" escalation calls. 
• Troubleshot complicated hardware and software issues, including replicating user environments and 

network problems in a test environment. ' 
• Configure and troubleshot client-to-server and server-to-server tunneling VPNconnections. 
• Assisted with configuration, support and setup of firewall packet filtering, Qetwork address 

translation, DMZs, DNS servers, IITTP access rules, server load balancing an~ server migrations. 

G.D. LAMINATES, Baltimore, MD AI2002 - 6/2004 

Design Engineer 
• Implemented new industry-specific software packages and trained users on software functionality. 
• Engineered cabinetry from architectural drawings with ,the use of software packages. 
• Managed 15+ employees in all aspects of custom architectural cabinetry. 
• OVersaw the monthly production of $150,000 of product. 

I.A.S., Sparks, MD 812000 - 2/2001 

Internship 
• Assisted in the installation of the ,company LAN and telephony systems including routers, switches 

and PC configuration. 
• Read and interpreted electrical schematics. 
• Led production of 200+ electrical control assemblies. 

LOCAL #26 ELECTRICAL UNION, Washington, DC 111998 ~ 8/2000 

Electrical Apprentice 
• Interacted directly with clients to understand and meeting their electrical repair and installation needs. 
• Wired commercial buildings for power, cable, and phones. 
• Perrormed service troubleshooting and repairs on commercial electrical systems. 

EDUCATION AND CERTIFICATION 

ESSEX COMMUNITY COLLEGE, Baltimore, MD 
Associates of Applied Sciences in Computer Information Systems 

MCSE: Microsoft Certifzed Systems Engineer 2003 (2 of 7 tests passed) 

McIosof1s-
CE 'RTt.FIED 
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Phone: 717-227-4655 x 1016 
Fax: 717-227-4635 

Robert M. Galante 
CentreLeam Solutions LLC 
73 E Forrest Ave, Suite 140 
Shrewsbury, P A 17361 Email: galante@centrelea~.com 

Microsoft Certified Professional Developer- Enterprise 

SKILLS 
SkiD Years 

VB/ASP 11 
VB.NetJASP.Net 7 

C/C++/C# 5/ 6/ 6 
WPF/WCF/WF 1 
ADO/ADO.Net 8/ 5 
HTMlJJ avascriptJVBScript 11 
MS SQL Server 6.5, 2000, 2005 10 
eCommerce 10 
.Net Framework 1.1,2.0,3.0 and 3.5 7 

AJAX. 3 
MS Enterprise Library . 3 

EDUCATION 
1981. Fordham University B.A. Mathematics Magna Cum Laude 

EXPERIENCE 
03/20'09 - present Senior Software Engineer 

CentreLearn Solutions LLC Shrewsbury ,P A 

I develop and optimize CentreLearn's proprietary software using standard Microsoft 
development tools. Also, I am involved in the design and integration of new software and 
software technologies into the CentreLearn product. 

08/2008 - 11/2008 Consultant 
Furlong Industrial Systeins, Inc. Germantown,WI 

High-k Heat Exchanger Selection Program C# and .Net Framework 3.5 

Furlong Industrial Systems, Inc. manufactures High-k Heat Exchangers. I wrote. a heat 
exchanger selection application for their products using some of the great features of the 
.Net Framework, including smarhclient deployment . . 

Some of the features of this application include the following. 

• The application uses Windows Presentation Foundation (WPF) . 
• The application was written with VS 2008, C#, and the .Net Framework 3.5. 
• The application uses MS SQL Server Compact Edition 3.5 

Robert M Galante MCPD 
Resume 
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• The application uses LINQ to SQL database objects generated with SQLMetal 
• The application is a smart-client application. 

07/2007 - 03/2009 Consultant I Programmer 
Renaissance Technologies, Inc. Mechanicsburg, P A 

Renaissance Technologies, Inc. designed the TrafAlert Highway Information System. 
This information sYstem is in use by the Virginia Department of Transportation at the 
Woodrow Wilson Bridge construction project,and other construction sites in the United 
States. The application uses radars and video cameras to observe traffic conditions, 
display information on programmable controllable message signs, and control variable 
speed limit signs. 

TrafAlert Integrated Voice Recognition (IVR) Asp.Net 2.0, Windows Workflow 
Foundation and Web Services 

The TrafAlert voice recognition system allows callers to retrieve current ,traffic 
conditions for construction sites that are currently under supervisory control by the ' 
TrafAlert information system. 

• The IVR application uses SQL Server 2005, Speech Server 2007, Windows 
Workflow Foundation and the C# programming language. 

• A web service enables the IVR application to retrieve current traffic conditions. 
• The same web service enables the TrafAlert application to update current traffic 

conditions for various routes'. 
• A secured web application allows administrators to post supplemental traffic 

conditions which will be reported by the IVR application. These supplemental 
traffic conditions describe real-time information such as acCidents and detour 
information, and have time constraints. 

TrafAlert Logging and Reporting Asp.Net 2.0 & Web Service 

.. 
The TrafAlert Highway Infonnation System uses radars and video cameras to observe 
traffic conditions, display information on prograinmable controllable message signs, and 
control variable speed limit signs. The application logs detailed traffic data to various text 
log files. A client application runs periodically and uploads all the logged data to a web 
service. The web service stores the information in a database. The database application 
aggregates the data. A separate web application allows administrative users to access the 
aggregated data and download it as a CSV file for later review. 

• The client application that reads the log flies was written with VB.Net. 
• The web service was written with ASP:Net 2.0. ' "-
• The database business objects were written with VB.Net. 
• The database application,is SQL Server 2005. 

Robert M Galante MCPD 
Reswne 
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Googl~ Maps I MS Live Earth Application HTML and Javascript 

One of the requirements of the highway information system that is in use at the Woodrow 
Wilson Bridge construction project is a map of the construction site. Drivers can go to a 
web site and view a map of the site. The map allows them to view images of traffic 
conditions at various locations in the site, color-coded traffi'c conditions in both 
directions, and the messages that are displayed on the programmable controllable 
message signs. Also, the visitor can see at a glance the speed limits that are currently 
displayed at various locations in the construction site. While the highway information 
system' supports both Google Maps and Live Earth, this construction project only requires 
Google Maps. 

• View the site at l1ttp:llwww.rtiwebs.comlrtiwebslWWB/cms-conditions-rtt.htm 

Online Video Vault and Mobile Application : Asp.Net 2.0 

Renaissance Technologies, Inc. has a product called Video Vault. Video Vault is a 
combination web and mobile application, which makes images of work areas' and 
construction sites available to its registered users. Images are sent by roadside cameras to 
the site several times an hour. Users authenticate with a web browser or their mobile 
phone, select a site, month, day and hour. Then they have several options, including 
viewing an image, printing an image, and sending the image via email to the recipient of 
their choice. 

This mobile application was written with Asp.Net 2.0. 

10/2007 -08/2008 Consultant I Programmer 
JAG Products, LLC DeWitt, NY 

Online Testing and . Reporting Application " Asp.Net 2.0 1 SQL Server 2005 

Test Tracker is a web application that allows researchers to create and administer online 
tests. Currently, itis used by researchers at a university who study students' testtaking 
ability with an emphasis on detecting learning disabilities, such as ADD and ADHD. 
Tests have three sections, reading comprehension, vocabulary and decoding skills. The 
reading comprehension section presents a passage, asks questions, and records answers. 
The application stores the amount of time the student spends on the passage, the question, 
and the answers. Also, it records whether or not the student changes the answer. The 
second section tests the student's vocabulary. The third section tests the student's 
decoding skills. The application records the results in a database. Researchers can 
generate reports and export data to an SPSS program. The application was written with 
Asp.net, JavaScript, VB.Net business objects, and Sql Server 2005. The business objects 
use the MS Enterprise Library Data Access Application Block for the database access. 

10/2006 - 03/2009 CODSultant I Programmer 
Looking4Lessons.com 

Robert M Galante MCPD 
Resume 
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Lesson Scheduling eCommerce Application . Asp.Net 1 SQL Server 2005 
.Net Framework 2.0 1 MS Enterprise Library 1 ASP.Net 2.0 AJAX Extensions and 
Control Toolkit 

I developed an online music lessons scheduling application that allows music dealers, 
music teachers and students to find each other. Music dealers ass,ociate with teachers and 
provide benefits including studio space and advertising. Music teachers' create a program 
of instruction and schedule their ~vailability. Music students search for lessons and 
register online. 

1bis application was built for a web farm environment. It has three tiers. The various tiers 
were written with Asp.Net 2.0, JavaScript, Asp.Net 2.0 AJAX Extensions, VB.Net 
business objects, and Sq} Server 2005. The busines~ objects use the MS Enterprise 
Library Da~ Access Application Block for the database access. 

The application uses the follQwing features of the Microsoft .Net Framework 2.0. 

1. Asp.Net 2.0 
2. Microsoft Enterprise Library - Data Access Application Block 
3. ASP.Net 2.0 AJAX Extensions and Control Toolkit 

a. Tab Control 
b. Update Panels and Triggers 
c. Slider Control 

4. The Asp.Net Membership provider - for authentication to the portal 
5. , The,Asp.Net Xml Site provider and Role provider- for menus and directory 

authorization 
6. WebParts 
7. Health Monitoring with the Sq} Web Event Events Provider 

This application is nearly complete. · It is live and accepting orders for one of the five 
dealerships that are registered. I hope to fmish by the first week of February. I will have 
to support this application in the future and I anticipate approximately 8 to 10 hours of 
effort per week. 

08/2002 - 10/2006 Consultant I Programmer 
Livewire International, Inc. York, PA 

Retail Sales Kiosk Windows XP Pro 
Ski Lift Ticketing Applications ASP / SQL Server 2000 
Other Ticketing Applications ASP.Net'; SQL Server 2000 
Vital / TSYS Credit Card Processing Component VB6 
VariOllS Printer Interfaces VB6 

- Boca, Practical, Microcom, Samsung, Epson 
VariollS Device Interfaces VB.Net 1 VB6 

- MSR, BCR, MEl Bill Acceptor, HW Coin Acceptor, etc. 

Robert M Oalante M~PD 
Reswne 
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DB Maintenance Application 
Windows 'Services 
Web Services 
Http Handlers 
Payment Component 
Shopping Cart Component 
Serial Interface Component 
Serial Card Reader Component 
Several Web Applications 
Credit Card Settlement Applic~tions 
Various Business Objects 
Yahoo Maps API 
Microsoft Application Da~ Blocks 
Windows 2000 Server / IIS 5 
Windows 2003 Server I IIS 6 

ASP.Net I SQL Server 2000 
VB.Net / .Net Rerooting 
ASP .Net I SQL Server 2000 
VB.Netl C# 
VB.Net 
VB.Net 
C# 
VB.Nd/C# 
ASP.Net I SQL Server 2000 
VB.Net I SQL Server 2000 
VB.Net 

Livewiremanufactures special-function ticketing kiosk. One of their products is an online 
concierge, which presents a calendar of events to its visitors and di,splays venues. Venues 
include movie theatres, restaurants, ski lodges, nightclubs, and other locations. Customers 
can display a map with directio~s and purchase tickets. The map feature uses the Yahoo 
Maps API. 

,Livewire has more than 60 kiosks distributed throughout Colorado, which sell ski lift 
tickets for all the major ski resorts. This web application completes tens of thousands of 
transactions each month during ski season. I developed the web application, business 
objects, and the database for this product. Also, I developed the credit card interface and 
numerous other features, which are iisted above. 

10/2000 - 8/2006 Programmer ' 
, Fleet Technologies, Inc. 

Car Quality Maintenance System 
Money Transfer Management System 
Payroll Application 
Fleet Maintenance System 

York,PA 

ASP / Access 
ASP I SQL SerVer 2000 
ASP I SQL Server 2000 
ASP / SQL Server 2000 

One of Fleet Technologies Inc.'s clients is a division of GreyhoWld called Americanos 
USA. Americanos USA provides transportation services between the states in the 
southwestern part of the US and Mexico. 

1111998- 10/2000 Consultant 
The Facts Corporation 

Video Conferencing System 
Various Business Objects 
Windows Service - File Transfer System 

Robert M Galante MCPD 
Resume 

York, PA 
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Education: 

Terese Hereford 
1255 Nugent Way 
York, PA 17402 

terese@centreleam.com 

Goucher College, Baltimore, MD 
Bachelor of Arts in Communications with a Minor in English - May 2002 
Graduated with Honors 

Work Experience: 

April 07 to 
Present 

Mar. 05 to 
April 07 

June 04 to 
Mar. OS 

Skills: 

CentreLeam Solutions, LLC 
Shrewsbury, PA 17361 
Content Production Director 
• Manage Content Pro4uction Department and staff 
• Manage, m~intain, track, and report on content production for in-house and client 

projects 
• Provide technical media support to clients 
• Develop knowledge base articles for internal and external use with focus on different 

aspects of content development 
• Develop content for deployment in online LMS 
• Create new client banners and Logos 
• Training and task assignment within Content Production Department 
• Assist with content control of content ' 

CentreLearn Solutions, LLC 
Shrewsbury, PA 17361 
Media Technology Specialist 
• Provide technical media support to clients 
• Develop content for deployment in online LMS 
• Develop knowledge base articles for internal and external use with focus on different 

aspects of content development 
• Input of content within online LMS 
• Create new client banners and logos 
• Training within Content Production I)epartment 
• Assist with quality control of content 

CentreLearn Soluthms, LLC 
Shrewsbury, PA 17361 
Administrative Assistant 
• Customer service 
• 1 Sl tier technical support 
• Input of content within LMS 
• Train new employees 
• Provide quality control of content 
• MUsc.officetasks 

• Customer service 
• Technical support 
• Interviewing/Screening 
• Microsoft Office (Excel, PowerPoint, Word, Publisher) 
• Articulate Suite (Presenter, 'Engage, Quizrnaker) 
• Adobe Suite (Fireworks, Photoshop, Flash CS3 Video EncOder, Premiere) 

/ 

• Video editing with Sorenson Squeeze, Xilisoft Video Converter Ultimate, Camtasia, 
Adobe Premiere, Adobe Flash CS3 Video Encoder, and QuickTime Pro 



Audio editing with Sony Sound Forge, Acid Pro,and Audacity 
Graphic editing with Adobe Photoshop and Fireworks 
Word processing with Microsoft Word, Microsoft Works, and Final Draft 
Project management with Axosoft OnTime, and Atlassian llRA and Confluence 
CentreLeam, Blackboard, and various other learning management systems 
Creative writing and creative problem solving 
Adaptability and multi-tasking 
Public Relations/Advertising-brochures, print ads, press reJeases, newsletters, 
logos, radio spots 
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Stacy Tully 
2719 Meadow Cross Way 
York, PeDhsylvania 17402 

stacy@ceiltrelearn.com 

EDUCATION 
Towson University, Towson Maryland 
Bachelors of Science in English, May 2001 
Concentration in Writing, Minor in History 
Cwnulative GPA: 3.775 

HONORS 
Summa Cum Laude 
Deans List 

EXPERIENCE 

Honors College 
Provost Scholarship 

Client Services Coordinator - CentreLearn Solutions, LLC, Shrewsbury, 
Pennsylvania 
February 3, 2009 - present 

• Answer office phone (2nd Tier) 
• Day to Day Customer Support (2nd tier) 
• Customer Relations 
• Customer Outreach 
• Customer Complaints · 
• Obtain and track client feedback 
• Track customer utilization 
•. Track user feedback 
• Customer follow-up 
• New client setup and training 
• ,Manage CECBEMS, PA, MA, and VA CE applications 
• New course notifications 
• Manage custom curriculum for organizations 
• New Feature Notification and training 

Administrative Assistant - CentreLearn Solutions, LLC, Shrewsbury, Pennsylvania 
October 2, 2007 - February 2, 2009 

• Answer office phones - day to day customer service 
• Coordinate in house meetings 
• Order office supplies 
• Shipping and mailing 
• Misc. office fimctions (filing, faxing, copying, bank deposits) 
• Content quality assurance 
• Technical support 
• Backup support to staff 
• Manage CECBEMS, P A, MA, and V A CE applications 
• Weblinks updates 
• New employee testing and training 
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Paralegal I Title Examiner -- Omni Land Settlement Corp., Timonium, Maryland 
August 15, 2005 - August 30, 2007 

• 
• 

• 

• 
• 

• 

• 

• 
• 
• 
• 

Managed Pennsylvania accounts & files 
Mastered customer service skills -- spoke daily with clients, realtors, investment 
institutions, attorneys, government officials, corporations, builders, underwriters, title 
companies, and various others 
Specialized in Purchase transactions -- Maryland, Pennsylvania, District of Columbia, 
Virginia, West Virginia, · and Delaware 
Command knowledge of all state & county regulations 
Investigated and solved the following: unreleased mortgages, judgments, 
bankruptcies, foreclosures, tax sales, missing deeds, multiple lots, estates, leaseholds 
Ordered and analyzed surveys, lien certificates, payoffs, mortgage releases, corporate 
articles, estates, trusts, etc. 
Drafted original legal documents -~ deeds, power of attorney, closing documents, 
contracts, deeds of trust, mortgage releases 
Prepared and calculated settlement statements 
Coordinated and scheduled closings 
Remedi ed post settlement issues 
Recruited new clients 

• Met time sensitive deadlines 
• Worked in high volume & fast paced environment 

Training Supervisor, Music SeDer.;. Borders Books Music Cafe, Timonium, 
Maryland 
N~vember 3, 2003 - July 29,2005 
• Assisted in store relocation -- June 2005 
• Organized & created manuals for: Training, In-store Programs, Merchandise 

Management; Loss Prevention, and Department specific information 
• Overru{uled main register area to improve efficiency 
• Assisted Loss Prevention detective With the creation &- initiation of promotional CD 

distribution system 
• Coordinated & trained entire staff in 6 new programs, trained all new hires 
• Communicated all changes to staff 
• Successfully resolved employee, customer, & technical problems 
• Supervised the opening & closing of store 
• Managed daily schedules 
• Verified weekly safe fund 
• Analyzed weekly Cashier Audit Reports 
• Assisted Hwn~ Resource Manager with monthly internal audit 
• Managed the maintenance of 8 sections -- received, prepared, & distributed shipment 

on a weekly basis; alphabetized; ordered stock; completed aU price & display changes; 
implemented listening station change outs on a monthly basis. ' 

• Prepared & distributed all New Release merchandise on a weekly basis ·-- including all -
display & price changes 

• Prepared & assisted in all Merchandise display change' outs on a monthly basis 

Awards / Recognition 
Monthly Service Award, January 2005 
Monthly Service Award, July 2004 
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Education: 

Robert Bucurel 
2120 Herman Drive 

York, PA 17408 
bob@centrelearn.com 

The Art Institute of York - Pennsylvania, York, PA 
Associate Degree in Specialized Technology with a major in Digital Arts - June 2008 

Work Experience: 

,Aug. 08 to 
Pr~ent 

Sept. 04 to, 
Oct. 08 -

Skills: 

CentreLearn Solutions, LLC 
Shrewsbury, PA 17361 
Content Production Assistant 
• Develop content for deployment in online LMS 
• Input of content within the online LMS 
• Create graphic~ for ~vertisements and trade show aids 
• Assist with quality control of content 

Quizno's Subs 
York,PA 
Shift Manager 
• Manage and supervise staff 
• Provide customer service 
• Train new employees 

• 
• 
• 
• 
• 

• 
• 

• 
• 
• 

Customer service 
Creativity and problem solving 
Microsoft Office (powerPoint, Word) 
Articulate Suite' (presenter, Engage, Quizmaker) 
Adobe Suite (photoshop, Flash CS3 Video Encoder, Dreamweaver, InDesign, 
Illustrator) , 

Audio editing with Acid Pro,. Sony Sound Forge, and Cool Edit Pro 
Video editing with Sorenson Squeeze, Final Cut Pro, QuickTime Pro, After Effect, 
Live Type, and Camtasia 
Graphic design with Adobe Photoshop and Illustrator 
Rotoscoping and Actionscript coding in Flash 
Website design and development with HTML, CSS, and Dreamweaver 
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JOHNATI-IAN RYAN PETERSON 
100 Skyview Drive, Shrewsbury, PA 17361 (717) 424-0644 johnathan@centrelearn.com 

EDUCATION 

• YORK COLLEGE OF PENNSYLVANIA: Bachelors Degree in Mathematics. May 2008 

o Probability and Statistics 
o Analytical Calculus 

o Abstract Algebra 

o Numerical Analysis 
o Topology 

EXPERIENCE 
• CentreLearn Solutions - Tier J Technical Support Representative. January 2009 - Present 

o Assist end users in Tier 1 technical support services 

o Provide customer service to organization admmistrators, current clients, and prospective clients 
o Process/prepare accounts receivable 

o Provide Tier 1· content quality assurance and. assist in content creation incJudiJig lecture notes, 
SCORM presentation lectures, quizzes, and surveys 

o Prepare and manage shipments for industry trade shows 

o Manage office supplies inventory 

o Assist with new software feature te~tiD.g 

• REALLY COOL STUFF - Office Manager. May 2008 - November 2008 

o Managing acco~ting tasks including accounts payable and receivable 
o Maintaining and managing Inventory, sales projections, and profit strategies 

o Cultivating client, vendor, and sales representative relationships and initiating prospective 
relationships . 

o Prjoritizing an4 managing monthly, weekly, and daily tasks: calculating sales goals to determine 

commission percentages, reconciling bank accounts, projecting sales to detennine reorde~ points, 

assessing· new product sales, creating and sending account statements for customers, providing 

customer service and support, filling orders, entering and depositing payments, light IT duties, 

developing marketing strategies, and developing and producing company graphics 

• TARGET OF YORK - Team member. September 2006 - May 2008 

.0 Kodak Photo lab processing and customer service 

o Point of Sales operation with multiple cash register interfaces 
o Provided sales floor coverage, including stocking items and assisting customers 

o Aided customers with returns and exchanges 

ADDITIONAL EXPERIENCE 
o 15+ years computer software experience including, Windows OS, Apple Leopard OS, Microsoft 

Office, Adobe Photoshop, Adobe Illustrator, Adobe Image Ready, SolidWorks CAD, 

ACTlFaxAdmin, WinFax Pro, QuickBooks, Sony Sound Forge wave editing, Sony ACID multi

track recording mixing mastering 

o Light Programming experience in HTML, Visual Basic, C++ .net ' 
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Web Based On Line Training System for Fire Department 

PROPOSED PLAN - Prepare and submit the following items. 

1. Operating Plan- 'Describe the proposed plan to conduct operations including addressing scope 
of services, specific tasks, number of modules to be offered, amount of client provided content 
space available, maintenance of records, staff assigned and schedule for implementation. 

2. Maintenance Plan - Describe plan to ensure maintenance of system throughout term of 
contract. Identify potential issues and scheduled maintenance requirements. 

3. Training Plan - Describe the proposed plan to train administrative users and supervisors. 

4. Payment Plan - Describe the proposed payment plan. 

5. Additional Information. Provide any additional plans andlor relevant information about 
Respondent's approach to providing the required services. 
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. RFCSP ATTACHMENT C 

DISCRETIONARY CONTRACTS DISCLOSURE FORM 

Discretionary Contracts Disclosure Form is posted as a separate document. Please complete 
Attachment D and submit with your submittal package. 

Discretionary Contracts Disclosure Form is posted as a separate document or may be 
downloaded at https://www.sanantonio.gov/eforms/atty/DiscretionaryContractsDisclosure.pdf. 

Instructions for completing the Discretionary Contracts Disclosure fonn are listed below: 

I. Download form and complete all fields. 
2. Click on the Print button and place the copy in proposal response as indicated in the 

Proposal Checklist. 
3. Click the Submit button. If the Respondent neglects to complete all required fields, 

those areas will be highlighted in red. All fields must be completed prior to 
sUbmitting the form. 
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= Bequi:red fLeld:s 

City of S.an Anto:niQ 
Dlscre(ionaTy C:ontra.cts Discf:o.$ure 

PleasefH.f:th1'sformont onlin'-e:anrl ~:bmit 1ft-or-processIng. 
U~~ the .Pri~ button to make a (.$py for your. records, 

l.9Ll1i'il of. J;.o'j§J9 .. m}.\.:~~_£~ctiQ'lJ.2:.?9 th:r'9.~_bJ.jJ. L<lf.ili:!t1: f}fj..l:. !:J1:i{;~. ()(,!r;. 

"fhls is a (i' New S\Jpl')1Jssion or l Cqrrection or (' Update to previous submission . 

OffiCe of the 
C'ityCterk 

. First ~Ja __ 'm,,-e_s_' -'-___ '"'--_~ ___ - M.1. N Sllffix: Jr 
:..:...-.---

"Narrre and/Qr Number of the D1Scr~tlonary :(onttact; RFe:sP 026"().9.;DR 
~~---------------~~~~-~----------

(1) Identify any indMd.ual(s) or enttty(ies) that 3rep.drty tc;> (he c:;IisCi'etronary contract: 
An:entitymean.s a sofe pro.p1'i.etorshjp, pal1ner$.fp, firm, corp~rat~on, holdlrig company, jO'iti.t"'stod< colfip.c'inY; receivership, trust; 
unincorporated associqtkln, or any othf:!r entity rec.bgnite.d.by law; A sole proprietor' sno.Llfd list the name of the indlvid.ualand the DBA if 
any:. 

!CehtfeLeam SOOtlan,. LLC . 

or Do any of the iOe.ntffied partieS' to the 'otixr'~ct have a pattlrer, .parent; ot ~ti~$!4ia;y.buSines ·s entity? (' Yes (e' No 

(3) Ar.e there :any individual's or buslJ1.e~~ enr!r!:~, that would be:s.ubcontractQr(sj. on the dis.cretionary contraCt? rYes r. No 

(4) Are there any atton'reys., lobbYlstsj qr<.onsultants emplcrye'd by any lii(iiViduals or entIties listed i·n Section~ r Yes ~ No 
1, 2! or 3 to assts.t in seek~n9 thi~ contract? 

. (S) Have any· of thefmlowin.:g rtliJde c~mpa:ign' or officeholDer cOritffbutlons totaling mOJe than S.100 during 
the I~:st .24 months to anycultent orformer rnemberof Oty (ountU,to anycano.idi'tE! for City councilor to any 
political action commlttee thar ~ontri~u.tes to City Council elections? 

-a) Any ind~viduqi Ifsteq if) s:ection l,2~or 3; rYes (; No 
b) Any .owner or offIcer of any e:ntit}/ Jlsted Inl, 2:. or 3;: 
c) Thelega1.slgnatoTy of. th~ tOr.ltra(:.t; 
d): Thespouse.o.f any p.erson, se¢\dng '~ hlgli:'r:prof:i:1:e contTa.ct, Qr 'of any owner Qf qffJ~er Qfan entity 

Ilsted in " 2or.3, and the s:poo>e of the legal' Signatory. . . 
e) AnyaRorney, kJbbylst orconsutt~htTetariied.~o as~i:St a:J1Y jO.divi:dual orentfty IiStetiin 1,2, or 3 above. 

"Nop.oUtical .col1tr:ilnJ66"s. t~ report," 

Updates ReQuired. Information regar,q1n9 ¢O:n"trlbutlonsmust be: updated by ~qbmlss:iQ:n of a revis.ed form, ff co;;rripl)tjon~~r~ 
madeatter submission ohhis form: up through the ttm~ t:ne City Council take~ atti{;m Qrr t,hls contf.act and: 30 d~ys .after, 

Notice R~gardiri9 Prohtbidon 0'" tampalgn.Contribut1on$O·fodfidhiiduals and En1~i~sSe~k':n9 H1gh-Pt6fH~ Contrads. 
Un<;f~r .)r~~tl.Qn 2.:.J,fY~ of the' MUf.'ikipal CampaJgh Hna.nc.e Code, the follow!r19 ~re. p:rohibited from making a campaign o.r 
officeholder contributl0n to any member of (:jty c.Q\JnCii~ candidate for City Councilor po.Httcal action committee that corltrlbu\es 
to CIty Council ejections from the lOth business day after a contract ,solicitation ha,s been r~leasedunti} 30 calendar days after the 
contract has· be awarded: 

• Legal signatory of a high~profile contract; 
.• any individual seeking a hlgh-pi'ofil:e c<:>ntract; 
• any owneror officer of an entity s.eeklng a hig.h-profile contra.ct; 
!I the spouse ofal'1Y of these 'ndivt.dua·ls~ 
-any attorney, IQbb.yis~ or co:n:'$u!tant retafned to 3$S{St in seeking contract. 

GR.I07S-0LPUR.REPORT.Discretionary Contra¢ts Disclosure 
Rev.2Q09-2 07/21{09 Page 1. of 2 
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, = Required fields 

C:ity of Sain Antonio 
Disc retio ha ry Contra:cts Disc:tos:ure' Office of the 

City Clerk 

A h tgh-profi1e contract ,(ann'o, be awar~~d to' theindlvidu,a-I,or entif~y if a prohibited (:ontributio:n has bee'n made by any 
of these :indiv.Jd\.1aJs 4uri:ng the ~'bJ,Kk Qilt,'-" period. 

(~) Conflict,S 0f Interest 
Are you aware of factS w~th regard to: this: corl:tract, that w'ouJd raise a "confficrs-oMnterest" issue as defined by rYe's {.' No 
~:~:~ :Jvn?J.~·:L2 Of ~:+I of the Oty-'s Eth'i~s Code tor any councilmember orboardlComhlis.sion m,ember that has 
not been raised by the cbtJf1cil or board/comrnfs,si'On member? 

Attach additional documentation regard1:ng this dlsclos,ure"if neede:d. Use the paper dip IGGt:l at the bOf(oll11eft arth!: Window, I 
Ackn owJ'edgerri~nts 

0' Updates Requited, 

l understand th~ thJs fqrm is required to be &upplem-ented by submisSion of Ct revised form in t.he event there is any 
change in the informatiOn p~fpre th~ discretionary contrad j:s the subject of (aurteli ac:.tion,~nO T\O lat.er than five (5) 
business days after :anY'iha'nge about whic.hinfqrmation is require_d to be' fi.led, whkhever comes:first This, indudes 
informatIon about p6Htkafc6ntrtbution~ rtla:de after the initial 5ubmLsS'lon' -and up uriti13:O da~ Cifter :contraci award, 

o No Contaq with City 0ff1ci13ls or'sta.ff, 

I ~nq~rs~an.d that ,3 pef:sOfl or entity who seeks or applies for a ri~ co'nt.r~q or- any othe.r pe.rson acting on behalf of su'ch 
per.son Of entiw, is pr¢N~ted fr().(l1(.ohtacting ci.ty officia~s and empfoyee$: r.eg'ClJ£:Hrr.9 st!~h a, contract afte:r ,a Request for 
Proposal (RFP,), Request for QilaHtkatio.n (RFQ)or o-thetsolkitation na:s I;)e~n refeased. This i1o~,(onta;ct prO'itislOn shall 
conclude when the:cohtract is, posted pS a CiW Council agenda item. If C,Oiitatt is req'ulr~ with city officials and 
employ.ees, such contact Wi,!! b~ d~m_e: to a:ccbrd~nqe wIth pr'Qcedures' incorporated .rtto the solicitation: document. 
ViolaJioh 0f$~\.ti9!'!.2.:,QJ ProNbited Contacts Durf!lg Contri3ct Solicitat~on Period of the, Dty of San AntOn.io Ethi(s Code by 
respondents or their agent-s: may lead to disqua.lification of theiJ off~! {rorn,considerati:on. 

Hiigh .. Pro-file Contracts 

o Thl-s is not a 1Lhfgh.,profile" <;:Qfltr~ct. 

o I. acknoWledge that this .contract ha~ been designated a"h'9h~pr-qm:e" CQritt-act. 

l furth~r acknowledge that the le.ga1 signatQry,o:f~ high-pi'9n1e cql'1V.actJ, cmytl'ldjvidua~ seekfng a hjgh-profile ,contract, aMy 
Qwneror officer of an entity s,ee.kln-ga htgh-profite cGntfatt. ,thespouse"of any of these fndlvidua-1's., and any attpmeYi 
lobbyfst o:r ~Qn5uitantre.tainerl toass!stln seeking contract ate Pf.o~(b1tep from makin.g a- campafgn or offiteMolder 
corirr~bution'fr6m th¢ 1 Qth busH1ess'clay after a ,qntraas:olic{tation has been relei:\,se:Q until 3:0 c,atendar days after the 
contract has be.en awarded. 
I warf,ant that ho c'ontdbutl-Pns n:ave b.~(;!t1 m()d~ byrhese .indiVIduals in violatto'n, of thrs pr.6h.tb~ttQ.I1, 

Oa,th 
[lJ "'I swear or Ciffi'j:'rh that the stateme·I1~,~ol')taln:ed in th.i:s Qfs;crelion'alyC<.mtr'a(ts D~sdosure, F01'fn, including, any attachments" 

to the best of rnykn6wtedge and beHe.fare trUe, correct., an d comp1-et-e. 

Your Name,: James N Ea's.tham, Jr Title: Managin.g Member 

Company Name Of DBA: CentreLeam SOl.u~i.On.5, LLC Date: 10/0812009 I 
~~----------~--~~~~---------~----~---~ 

GR.io75-01.PURREPORT.Oiscretitmary COhtrac:t!l D.i~l05ure 
Rev.2009-2 07/21/09 Page 2 of :2 



Web Based On Line Training System for Fire Department 

RFCSP ATTACHMENT!! 

LmGATION DISCLOSVRE FORM 

TInS SECTION IS INTENTIONALLY LEFT BLANK 



Web Based On Line Training System for Fire Department 

LmGATION DISCLOSURE 

Failure to fully and truthfully disclose the information required by this Litigation 
Disclosure form may result in the disqoalification of your proposal from consideration or 
termination of the contract, once awarded. 

1. Have you or any member of your Finn or Team to be assigned to this engagement ever been 
indicted or convicted of a felony or misdemeanor greater than a Class C in the last five (5) . 
years? 

Circle One YES 

2. Have you or any member of your Firm · or Team to be assigned to this engagement been 
terminated (for cause or otherwise) from any work being performed for the City of San 
Antonio or any other Federal, State or Local Government, or Private Entity? 

~ . 

Circle One YES 

3. Have you or any member of your Firm or Team to be assigned to this engagement been 
involved in any claim or litigation with the City of San Antonio or any other Federal, State or 
Local Government, or Private Entity during the last ten (10) years? 

Circle One · NO 

If you have answered "Yes" to any of tbeabove questions, please indicate the oame(s) of 
the person(s), the nature, and the · status and/or outcome of the information, indictment, 
conviction, termination, claim or litigation, as applicable. Any such information should be 
provided on a separate page, attached to this form and submitted with yO~Jr proposal. 

# 3 Description on following p~ge. 

I 

I 

I 

I 

I 



Attachment D Litigation Disclosure FonD. Question 3 Response 

One of CentreLeam's founding comp~nies) EMSED.COM, LLC was involved in a civil suit filed 
by a terminated employee. The case was settled in 2004. CentreLeam Solutions, LLC has no 
past or current litigation involvement 

Infonnation in response to RFCSP: 026-09-DR is confidential and proprietary 
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Web Based On Une Training System for Fire Department 

RFCSP ATTACHMENT ~ 

SMALL BUSINESS ECONOMIC DEVELOPMENT ADVOCACY (SBEDA) PROGRAM 
POLICY AND FORM 

THIS SECTION IS INTENTIONALLY LEFT BLANK 
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Web Based On Line Training System for Fire Department 

SMALL BUSINESS PROGRAM 

I.Sm all Business Participation 
Pursuant to Ordinance No. 2007-04-12-0396, it is the policy of the City of San Antonio to involve Small, 
MinoritY, Women and African-American Owned Business Enterprises (SIM/W/AABE) to the greatest 
extent feasible in the City's discretionary contracts. The intent and purpose of the policy is to ensure that 
SIM/W/AABE fmns have the opportunity.to compete/for City contracts without discrimination on the basis 
of race, color, religion, national origin, age, sex or handicap. To accomplish the objectives of the Small 
Business policy, the City has established specific goals for local SIMIWIAABE participation in this 
contract. 

2.DEFI NITIONS related to the Small Business Program Provisions: 

a. Small Business Program: the Small Business Economic Development Advocacy ("SBEDA") Program 
governed by this ordinance and managed by the SMALL BUSINESS Program Office. 

b. Small Business Enterprises (SBE): a corporation, partnership, sole proprietorship or other legal entity, 
for the purpose of making a profit, which is independently owned and operated and which meets the 
U.S. Small Business Administration (SBA) size standard for a small business. All firms meeting these 
thresholds will be considered an SBE. 

c. Local Business Entemrise eLBE): a corporation, partnership, sole proprietorship, or other legal entity 
which is headquartered within Bexar County for at least one year. For a branch office of a non
headquartered business to qualify as an LBE, the branch office must be located in Bexar County for at 
least one"year and employ a minimum often (10) residents of Bexar County for use at the local branch 
office. 

d. Minority Business Enterprise (MBE): a sole proprietorship, partnership,· or corporation owned, 
operated, and controlled by a minority group membe.r(s) who has at least 51 % ownership. The minority 
group member(s) must have operational and managerial control, interest in capital, expertise and 
earnings commensurate with the percentage of ownership and be legal residents or citizens of the United 
States or its territories. To qualify as an MBE, the enterprise shall be headquartered in Bexar County or 
the San Antonio Metropolitan Statistical Area (the SAMSA) for any length of time, or shall be doing 
business in a locality or localities from which the City regularly solicits, or receives bids on or proposals 
for, City contracts within the MBES's category of contracting for at least one year. 

e .. Woman Business Enterprise (WBE): a sole proprietorship, partnership, or corporation owned, 
operated and controlled by women who have at least 51 % ownership.· The woman or women must have 
operational and managerial control, interest in capital, experti~e and earnings .. commensurate with the 
percentage of ownership and be legal residents or citizens of the United States or its territories. To 
qualify as a WBE, the enterprise shall be headquartered in Bexar County or the SAMSA for any length 
of time or shall be doing business in a locality or localities from which the City regularly solicits or 
receives bids on or proposals for, City contracts within the WBE's category of contracting for at least 
one year. 
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\ f. African-American Business 'Enterprise (AABE): a sole proprietorship, partnership, or corporation 

. owned, operated and control1ed by an African-American group member(s) who has at least. 51 % 
ownership. The African American Group member(s) must have operational and managerial control, 
interest in capital, expertise and earnings commensurate with the percentage of oWnership and be legal 

. residents or citizens of the United States or its territories. To quaJify as an AABE, the enterprise shall be 
headquartered in Bexar County or the SAMSA for any length of time or shall be doing business in a 
locality or localities from which the City regularly solicits, or receives bids on or proposals for, City 
contracts within the AABE's category of ~ontracting for at least on year. 

3. Goals for Small Business Participation 

The goals for the utilization and participation of SBE-MBE-WBE-AABE businesses on this contract are as 
follows: 

MBE 31% 
WBE 10% 
AABE 2.2% 
SBE 50% 

Please note that a small business could be classified in multiple categories and thus their utilization could in 
theory be counted in each category of goals. For example, Prime Contractor X submits a proposal, which 
specifies that they intend to subcontract with Subcontractor A for 10% of the contract. Subcontractor A is 
certified by the City as an SBE and MBE (a male-owned Hispanic Business owner can be certified as an 
SBE and MBE). Prime Contractor X also intends to subcoritract with Subcontractor B for 13% of the 
contract. Subcontractor B is certified by the City as SBE, :MBE and a WBE (a female-owned Hispanic 
Business owner can be certified ~ SBE, MBE and WBE). In addition, Prime Contractor X also intends to 
subcontract 10% of the contract to Subcontractor C-aCity certified .SBE, MBE and AABE (a male-owned 
African-American business owner can be certified' as both a MBE and as a AABE Business). Prime 
Contractor X is also classified as a local SBE. Prime Contractor X's compliance with the Small Business 
goals under this scenario would be as follows: 

City's Small Business Prime Contractor X's 
Goals Compliance 

MBE 31% 33% 

WBE 100/0 130/0 

AABE 2.2% -]0% 

SBE 50% ]00% 

Under this scenario, the contractor would be in full compliance with the Small Business policy. 

Another example regarding compliance with the policy is as follows: Prime Contractor Y submits a 
proposal, which specifies that they intend to partner tmough a joint-venture agreement with Company D. 
Company D is certified by the City as both an SBE and MBE (a male-owned Hispanic ausiness-certified 
as an SBE and MBE). As part of their joint-venture agreement, Company D will perform on 32.5% of the 
contract. Prime Co.ntractor Y also intends t05ubcontract 13% of the contract with Subcontractor F. 
Subcontractor Fis a City certified SBEIMBEIWBE and AABE business. Prime Contractor Y is also 
classified as a local SBE. 
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l Prime Contractor Y compliance with the Small Business goals would be as follows: 

( 

City's Small Business Prime Contractor Y's 
Goals Compliance 

MBE 31% 45.5% 

WBE 10% 13% 

AABE 2.2% / 13% 

SBE 50% 100% 

Under this scenario, the contractor would be in full compliance with the Small Business policy. 

4. Good Faith Effort Required 
Proposals shall include a Good Faith Effort Plan (GFEP-A IT ACHED). The GFEP shall include specific 
documentation to utilize local, smal~ MBE-WBE-AABE businesses in a percentage, which equals or 
exceeds the above goals. Any proposal that does not include the GFEP form shall be declared non
responsive, and excluded from consideration. 

5.SBE-MBE- WBE-AABE Certification Required 
Only companies certified as SBE, MBE, WBE, or AABE through the South Central Texas Regional 
Certification Agency (SCTRCA), or as approved by the City of San Antonio Director of Economic, 
Development, can be applied towards the contracting goals. Proof of certification must be submitted. 

6.Sm aU Business Program Information 
Interested 'contractors/proposers are encouraged to contact the Small Business Outreach Office for 
information regarding the City's Small Business Program Policy in accordance with the City's 
Communication Policy outlined in the solicitation document~ Please call (210) 207-3900 or FAX: (210) 
207-3909.' y 
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( poes not:apply LIST OF SU·ecONTRACTORS1SUPPUERS . 
. (FOR CONTRACTS LESS THAN $200,Q.OQJ . 

The BidderlProposer, (j~ltAtJ)~jiAjlro~ as· part . of the procedure for the 
su~ission of :bldlpropoSill$ on ·s project KnoWn as: == 0014 :.":. as· of ! submt~ the 
fOllowing. list ofsubcontractorstslIppf!ers fo(proposed subcoIrlraGtirtg ·areas. (useaddftiona( sheets if 
necess8fY):to 'be used in the. performance of WOf~'~ bedotJe. on said PrOject. 

NAME OF .SBE~BE-WBE~MBE 'PERCENT AND:OQLLAR 
SUSCONTAACTORISUPPUER CERT1FicATION' . AMOUNT:O-F '., 

NUMBr=R '.. . SUBCoNTRACT 
uS]' AlL· St/BS (MINORl'rY & NON.-. . 

. 1~fIN()BlTY) TO BE USED IF . 
A:WARDElJ THIS CONTRACT 

. 'The fOllo\iVlhg section is: to be qompleted it the 'c~rttract {PrOject) i~ for I~~ ttlan $200,000; :Pleaselist 
subcontracting sol~itat~ons10 . aIlSe.E~MB.E~WSe·'-AAaE oontr,ac;tors:. fpr, pe.rucipation onpt;Oject. If 
no.ne:; . explajn . (eXClude sucoessiut: bidders listed abQve), Use: additional sheets jf necessary. The, 
.contl'a$ti$expeC:ted: to. soilCit participation 9n ·subcontt'ac1:$ ·from avalhibJe MBE:'!'WBE-AABE
SBEs und.~rlhi$i contract. 

NAMEO.FCOMP~NY . 
PERFORMING WORK. 

LIST ALL SOBS (MllVORlTf ~ 
MlNOR1TY) .SOL'C{T$.D· filAt WiLL 
NOT.BE VTJLl$D ·FORTHj$ 
PROJECI' 

None. 

S,BE;.MBE~VVBEwAABE. · 
. CERTIFICATION 

' :NUMBER: 

REAsON FOR 
REJECTION 

Only c:OJnpanies certified.as an MBE~ WBE.,. MBE orSB"E by the -CUy of S~fl Ant<?nic.l or its certifying 
organization can be applied toward the. :contracting goals·, All MB'E:..WBE·AABE";SSE subcontractors 'or 
:suppliers m~$t submit a copy of their certification- Certiff~le th.rough· the Prime COntractor. Proof of 
certificatron must.be attached ·to thisforrn. If e: business is not. certified, please caD theSmafl Business 
ProgramQffice a.t {11.0)" 207 -3900 foririformatiooand details on how sttbcohtr.acibr:s/suppHers may 
obtain certification. 

It i~ understood and agreed that, if .awarded a contract tiy the . City .Of San Antoni<>. the Contractor Wili 
npt make additions, defetlons. or s.vbsti:tutions to this ~itlfied list without consent of the DirectOr' of 
Economic Development and Oir~Cto(or th~ appropriatecoritractmg .de.partment (through the .sobi'nittal 
oflhe Request fo.rAppro~1 of Ch.ange to' Afflnned Ust of SubcontractorslSuppJiersfOnn). 

AFFIRMATION 
I HEREBY AFFIRM THAT THE ABOVE iNFORMATION IS TRUE ANDCbMPLETE TO THE 
.BEST OF .MY KNOWLEDGE AND BELtEE J FURTHeR UNaERSTAND AND AGREE 
THAT, IF AWA.ROEO· THE CONTRACT~ . THIS DOCUMENT SHALL. BE ATTACHED 
THERETO AND· BECOME A BINDING PART OF THE CONTRAC·T. 

NAMtANDrITLEOF~THORIZEDQFF" :.L,::s.?Sl'wS:C\.Eo.s\'\xuYt ~r ,t\u:\\~~~yrur ~\'l~r 
SIGNATURE: ~ .' ' . DATE:· 10/ ;410<4 ' 

1 
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Does not apply LIST OF SUBCONTRACTORS/SUPPLIERS 
(FOR CONTRACTS LESS THAN $200,000) 

The Bidder/Proposer, , as part of the procedure for the · 
submission of bid/proposals on a project known as , submits the 
following list of subcontractors/suppliers for 'proposed subcontracting areas (use additional sheets if 
necessary) to be used in the performance of work to be done on said proj ect. 

NAME OF SBE-MBE-WBE-MBE PERCENT AND DOLLAR 
SUBCONTRACTOR/SUPPLIER . CERTIFICATION AMOUNT OF 

NUMBER SUBCbNTRACT 
LIST ALL SUBS (MINOJUTY & NON-
MINORITy) TO BE USED IF 
AWARDED THIS CONTRACT 

The follOWing section is to .be completed if the contract (Project) is for less than $200,000. Please list 
subcontracting solicitations to all SBE-MBE-WBE-AABE contractors for participation on project. If 
none, explain (exclude suc~essful bidders listed above). Use additional sheets if necessary. The 
contractor is expected to solicit participation on subcontracts from available MBE-WBE-AABE
SBEs under this contract. 

NAME OF COMPANY " SBE-MBE-WBE-MBE REASON FOR 
PERFqRMING WORK CERTIFICATION REJECTION 

! NUMBER 
LIST ALL SUBS (MINORITY & 
MINORITY) SOLICITED THA TWILL 
NOT BE UTILIZED FOR THIS 
PROJECT 

Only companies certified as an MBE, WBE, AABE or SBE by the City of San Antonio or its certifying 
organization can be applied toward the contracting goals. All MBE-WBE-AABE-5BE subcontractors or 

. suppliers must submit a copy of their certification certificate through the Prime Contractor. Proof of 
certification must be attached to this form, If a business is not certified, please call the Small Business 
Program Office at (210) 207-3900 for information and details on how subcontractors/suppliers may 
obtain certification. 

It is understood and agreed that, if awarded a contract by the City of San Antonio, the Contractor will 
not make additions, deletions, or substitutions to this certified list without consent of the Director of 
Economic Development and Director of the appropriate contracting department (through the submittal 
of the Request for Approval of Change to Affirmed List of Subcontractors/Suppliers form). 

. AFFIRMATION 
I HEREBY AFFIRM THAT THE ABOVE INFORMATION IS TRUE AND COMPLETE TO THE 
BEST OF MY KNOWLEDGE AND BELIEF. I FURTHER UNDERSTAND AND AGREE 
THAT, IF AWARDED THE CONTRACT, THIS · DOCUMENT SHALL BE ATTACHED 
THERETO AND BECOME A BINDING PART OF THE CONTRACT. 

NAME AND TITLE OF AUTHORIZED OFFICIAL: __________ _ 

SIGNATURE: ___ .......------~---
Ust at Sutx:ontractors Rev. 10112104 

DATE: _____ ~ _____ ~ ________ _ 

l 



( Department 
Web Based On Line Training System for Fire 

RFCSP ATTACHMENT r 
J,>RICE SCHEDULE 

Price Schedule is posted as a separate document. Please complete Attachment F and submit with 
your submittal package. 

TIllS SECTION IS INTENTIONALLY LEFT BLANK 
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Web Based On Une Training System for Fire 

RFCSP ATTACHMENT! 

PRICE SCHEDULE 

Price to City 

Total Price for Proposed Service $ 51,000.00 

* Approximately 1600 users at any given time. Some user 
accounts may be dropped or added during the life of the contract 
term. 



. Pricing Breakdown 

Annual License Fee Tiered Pricing 
1-1000 users @ $ 39.00 per user per year (1000 users requested) 

$39,000.00 

1001 - 2000 users @ $20.00 per user per year (600 users requested) 
$12,000.00 

Includes; CentreLearn 7.5LCMS and features as described 
Hosting 
Tech Support as described in the proposal 
Unlimited use of CentreLeam Content Fire and Safety courses as described 
Unlimited use of 25 Emergency Film Group courses as described 

1 day (8 hrs) of onsite administrator training including travel expenses 
(Exchangeable for 16 hours of live web based training) 

. 100 GB custom content storage 

Total Price for 1600 users $51,000.00 

Annual License fees are refundable in the event an employee resigns · or retires. Refunds are 
credited to annual renewal charges or new user license purchased during contract year. 

Optional Additional Fees 

Additional On site Training $1,250 per day plus travel expenses. 

Additional live web based training for new administrators $125 per hour. 
Additional content storage $1,000 per 100 GB block per year. 
Additional Course Titles from Emergency Film Group $1000 per title per year. 

Pricing is valid for 180 days. 

Information in response to RFCSP: 026-09-DR is confidential and IJroprietary 
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Department 
Web Based On Une Training System for Fire 

RFCSP ATIACHMENT G 

SIGNATURE PAGE 

TIllS SECTION IS INTENTIONALLY LEFT BLANK 
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Web Based On Line Tr~inJ:ng System Jor Fire 
Department 

,~ ./~, Check box, that i;o.di~tes bu~i;n¢ss stru¢ture of'Respondenr 

[] Tri.dividual orPropnetotshi.p
./ P'artt1~r.:s,h~;p or Joint Veni:tIre 
o Corpor~t'i()l1 

The: 't.ij1d~:ts~gne.dce:fti:fjes that (s)oo is' M.an~aging , ~1ell1,ber (tide) of the Re~porident entity 
n~tt1ed belo.w; that. (s)lle is designated to Sign"tllis 'Proposal Fam (if a Corporatiun then 
by ~eS()lution wiJh Certified CO.py Qf resoLution. attach~:d) for and on b.ehalf of t;h~, eilthy. 
n:amed bel()w~ and that (s.)he-<tS auth()riz~d tQex¢eutesa;i,tl¢ fot a.od oii hellalf Qf' ~nd bip'd 

, Said enjjty to tJ::te t~r£i)S and c~mdHio:,ns pTGvided lor in th¢ P;~Qp.Q~al as ,r~ql1hed bythi~t) 
RrCS:P, !'In'O has the. teqinsit.eauthorhy to execwte an Agte~tnetit on ben,air of 
Re$p:ol'td¢.nt~ If awa.r.ded~ ~p that the ll,..dttgit COlt\ptrol1:er~s Ta:~p~yeT Ntll11ber fot the 
entity i:s: 

'MIA 
i i -'digit Compttolleris 't.~aye:rN~~ 

ConiteLetiJ.ll S~jMiQns, . LtC: 
Re,spontknt O(g~~i:iza~bti Nam.¢ (P~A also requited if ihdivia'lIal or Pl'Qp.rietorship) 

Bv: ..,..,...-,.,;,-.-.,.; _____ -......",.,..... ............. _......-._ ....... 
(IfResPQnd.:enl is a. Join.1. Ve~lWte.~ an anthbrize.d signattlte fttml a~ re.presentative of each 
party is requited) , . 
PtUltedNaIl1~~ .. 

~----~--~~-~~----
Tit!e.:_..,........,--'-'-_.,.,...--.~_....,..,..._~ ___ .....,..,;.~ 

04~3g275:61 . 
JSrnployei id.entification. Nmnber 
... '.).' . .. 

By ·signatute aPQv¢.; Respondent agrees' fo th~ ,following: 

L. Jf awarded. a contract in response to this RFCSP, ,Respon,deni will be able and 
willing to· exec-ut~ a CO.ntract in. the form $ho~vtl in the RPCSP .. as attached ~nd set 
OL.lt- in RFCSP ax;hiblJ 3. wi:th the understanding that the scope ru:).d cOli1pensatioQ 
provision.s w'ill b~ negotiated ~nd H\cluded in the tinai document. 
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Department 
Web Based On LIne Training System for Fire 

2. 

3. 

4. 

5~ 

If awarded a contract in response to this RFCSP, Respondent will be able and 
willing to comply with the insurance and indemnification requirements set out in' 
RFCSP Exhibits 1 & 2. 
If awarded a contract in response to this RFCSP, .Respondent will be able and 
willing to comply with all representations made by Respondent in Respondent's 
Proposal and during Proposal process. 
Respondent has fully and truthfully submitted a Litigation Disclosure form with 
the understanding that failure to disclose the · required infonnation may result in 
disqualification of proposal from consideration. . . 
Respondent agrees to fully and truthfully submit a Respondent Questionnaire and 
understands that faUure to fuHy disclose requested information may result in 
disqualification of proposal from consider~tion or tennination of contract, once 
awarded. 
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Department 
Web Based On Line Training System for Fire 

. RFCSP ATTACHMENT H 

PROOF ON INSURANCE 

Proof of Insurability (Letter and Copy of Current Certificate of Insurance) as required in this 
RFCSP 
Exhibit I to be submitted with your submittal package. 

THIS S~CTION IS INTENTIONALLY LEFT BLANK 



i 086 J CentreLeam Solutions, LLC Emsed.Com, LLC Acord Certificate (page / of /) 10/81200910:21:42 AM 

ACORD
TIA ,CERTIFICATE OF LIABILITY INSURANCE I DAlE 

10/812009 
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
TECHINSURANCE ONL YANO CONFERS NO RIGHTS UPON THE CERTIFICATE 

1301 Central Expy South, Suite 115 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 

Allen, TIC, 75013 
(800) 668-7020 INSURERS AFFORDING COVERAGE 

IHSUREO , INSURER A; The Hartford 
CentreLearn Solutions, LLC Emsed.Com, LLC INSURER B: ACE-American 
73 E Forrest Ave Ste 7 

INSURERC: 
Shrewsbury, PA 17361 

INSURERD: 

. INSURER E: 

COVERAGES 
THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WIlH RESPECT TO IM-iICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE UMrrs SHOIIVN MAY HAVE BEEN REDUCED BY PAID ClAIMS. 

~ TYPE OF INSURANCe POUCY NUMBER 
POLICY EfFECTIVE ~'fJf~~N UlllTS 

~ERA1. UABIUTY , EACH OCCURRENCE S 2,000,000 

X COMMERCIAl GENERAl UABIUTY 
46SBABE4602 10123/2009 10/2312010 

=~~~ ';'E:~ENTED ., S 300,000 

:=0 CLAIMS '-'APE [!J OCCUR MED EXP (Any one person) s 10,000 
A PERSONAL & AOV INJURY S 2,000,000 

I--
4,000,000 GENERAl AGGREGATE S 

I--
S 4,000,000 GCN'L AGGREGATE UMIT APPUES PER: PRODUCTS· COMPIOP AGG 

!Xl POLICY n ~g: n LOC 

~OMOell.E LIABIUTY COMBINED SINGLE. UMfT S 2,000,000 
ANY AUTO (Ea accident) 

t--
46SBABE4602 1012312009 1012312010 

I--
All OWNED AUTOS BOOIl Y INJURY S 

A SCHEDULED AUTOS 
(Parpal'lon) 

rx HfREDAUTOS BOOIL Y INJURY "X (Per accident) S 
NON-OWNED AUTOS -

(' - PROPERTY DAMAGE S (Per ac:ddenf) 

GARAGE UABlUTY AUTO ONLY - EA ACCIDENT , =i AHYAUTO OTHER THAN EAACC S 
AUTO ONLY: AGG S 

EXCESS UABIUTY . , EACH OCCURRENCE S 

:=J OCCUR D ClAIMS MAOE AGGREGATe $ 

$ =i DEDUCTIBLE S 

RETENTION S $ 

WORKERS COMPEHSAllON AND 1~~~~J:;sl I~ 
EMPLOYERS" LIABIUTY 

EL EACH ACCIDENT S 

EL DISEASE· EA EMPLOYEE S 

E, L. DISEASE· POLICY UMiT $ 

OTHER CLAIMS-MACE 11,000,000 B PROFESSIONAL LIABIUTY G2100S769OO3 10/9/2009 10/9/2010 OCCURRENCE 

(Errors & OmIMlonGI AGGREGATE 1,000,000 
FIDEUTY BOND 

EACH OCCURRENCE {l11Ird Party Employ. Olahone&ty) 

EMPLOYMENT PRACllCES UABlLITY EACH OCCURRENCE 

DESCRIPTION OF OPERATlONSlLOCATIONSlVEHICLESlEXCLUSIONS ADDED BY ENDORSEMENTISPECIAL PROVISIONS 

Web Based Online Training System for Fire Department -

CERTlFJCATE HOLDER I - I ADDITIONAL INSURED; NURER LEITER: CANCELLATION 
SHOULD At('( OF THE ABove DESCRIBED POUCIES BE CANCELLED BEFORE TME EXPIRATION 

DATE nJREOf, THE ISSUING INSURER WIll. ENDEAVOR TO MAIl. ~ DAYS WRIT1EN 

City of San Antonio NOllCE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAIl.URE TO DO so SHALl 
Purchasing & General Services Department _ 

IMPOSE NO OBUGATlON OR LIABIUTY OF AN'( KINO UPON lHE INSURER. ITS AGENTS OR Web Based Online Training System for Fire Department 
P.O. Box 839966 REPRESENTA 11VES, 

San Antonio, Texas 78283~3966 AUTHORIZED REPRES£NTA TIVE 

~ ~:-.. .. " ... . . ', .. ': n'. :~~ 
.. ' . 

ACORD 25-5 (7/97) ® ACORD CORPORATION 1988 



Department 
Web Based On Line Training System for Fire 

RFCSP ATTACHMENT! 

FINANCIAL INFORM A TION 

Financial IDfonnation as required in this RFCSP. Please submit one package with the 
"ORIGINAL" only. 

THIS SECTION IS INTENTION ALL YLEFT BLANK 
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FINANCIAL INFORM A TION 

CentreLearn Solutions, LtC is a privately held company. We do not prepare annual financial 
. statements and accounting records are not submitted with RFP responses as this is considered to 
be confidential information. The City is encouraged to request a Dun and Bradstreet report on 
our company. 
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Department 
Web Based On Line Training System for Fire 

RFCSP ATTACHMENT l 

PROPOSAL CHECKLIST 

THIS SECTION IS INTENTIONALLY LEFT BLANK 
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We.b Based On Line T'ra.inihg $yst,:m for Fire 
O~partmerit 

Use this che:ckHst to e~'lsute tl41:taU reqllired doc_uments have heen included ~b the p'roposa! and 
that the-yare pFO:J?¢d~' tabbed an.d ·appear hi: the correct otd~r. 

hHtial to lildicHtt 
Do:cllm~nt is 

JiI~QCU.~)lt$ 1.jlar~ed wlt'hau: ast~,rlsk01i.~, cltec.ki.~t tet}:lU:Tf, 4 8Jg~atwe.- Be sure they ~r~ 
sigQ¢d prl~r to~:Ubll)ltt14 ·o:fpr~,osaL .. 

. , '. .... .. . . '. " . " . '.' . .. - • . .... . .. .? ..... ....• . " ViR.;U{ . . 
... ~ . . .• . 

]:>LVV':- "i" t3~. .. . ~ ".-tL ~ C rrr'T" · it · . 
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1 
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( 
= Requiredfield~ 

'City of San An-tonlQ 
Dis~~,,·$ry Contracts Disclosu.re dfflce' of:the 

CityOerit 
pleas-e fit! this-form' OUt Qfiiine ~rtd $(,J.brnlt ftforpmcessing, 

Use t,he PrjiJt. button to mCl-Ke a c;.opy for yqur re:cql'.ds. 

LGr..ille qf Sh.i~JQ.{!!1, 5.Ct!,!iritlb,n 2 .... S9 thf.g\,l£h ?'~<JU2fJt.!.!1 ~" .Y:~ t~fliv, ('A 

!.his i~ a r. N~w Su.b.rn.~ssJon ·OJ r CQrr~ol1: or r Update ~b previoos submission. 

Suffix: Ir 

° Name a:nd/Qr Number bfthe DTscfetiQtJ.aryCohtt!Kt~ RF~.P d26-09-DR 
~~~~~~------------~--~--~~--------------~~-

(1) tdentlfy ar:f)l indtV;j.dilaj(~) ef: eritity(ie'S} tttat ate ~ ~ ~~~ di$(:i"~lof.laEY c.ontract; 
Af.l-eo.tilyrt-¥eans a ~e proPriet<:it'snip. par~()~~ti!p.,. firm, ~wpmtJ<u\ holdln:.g <:ompany~j~jfit,;..s~ , .pmp$lnv; recelljetY.llp~ tnJSt. 
tlfil.ncotpOfltted as~c;l~h,. or· ~ny.~~r ~~1¥ r.eI!;Qgli'~ .ey law. A·5Qte PfG~netor' shoti{d fls:t the r'rarAe of the incftvid.ua-l ilflQ Itn'! Q8:A if 
<my. 

(3) Are there any i.ncflvjdua~ ort:i4sfn~ ~tit~that'\!Vou:ld bend;;co~s}~ che diS:CTetionary-cantraet? r Yes ~ No 

(4) &€<there any afi<3rneyS',lo-pDyfsts,or (onsuifums· employe'd by any itl(i.rVi~\.Ials Qrent(ties l~ted j-h·S.ecti0f15 eYes (; No 
' .. 2, .or,3. to a~s:ist it) s·e:ekit-lg this ,(jm.r~tt? 

(S} Have aflY of the f.ofl~~ ~e <;ampal9.n: or afflC1!ht>Jder contribiJ.t/ortS tQtarll19 morethan 5.100 dU,rifl9 
~J.a·S!,24m<lnths. to any currentqrfOrm~r memberofCrtyCoundl, to ~flyC<¥.l~id.at~for City cOUll.ell c>no any 
polttrc:a:I ~on comm~e that (;-QntnPw:es tQ City Coundl elections'? 

a} ArW1hdWidiJaf1i:ste!;iLn section 1,.2. or 3~ l Yes: & No 
b)- Any owner ot offlcer- of.ay.,y eJ'ltlW listed in ." 2~ Qr 3; 
c) The [ega}. stgna:iaty &f.the ~!l:~~ 
d) TIre spouse of arty person seekmg ~ n,gJ\o-profilu con1t:Kt. or of any Ow.i'ter Qr ~~er of C)r\ ~jty 

ltstedln 1, 2 or. S, 'and the Spou~ of t.he k!gat s1:Wlatory. 
e) An.YQttor~ey; 'lobbyist or co:nsuftant .retai'rteef-1;a assiSt4TIY fn:cliv1:duaJ or-entity Ifsfed in 1 .. Z 01'1 above. 

"No If.ofitj·car ~()t1ttt.&\iti~n~. to rep'ol1.~ n 

UpdatllS RequireS. lnfOffmrt.IDh ~tq~g tofttt1bwttons. must ~e u!'Jdate'd by su.btt,i~. of a r~vi;1ed tortn, If con~rih'uoons are 
m~e' ~fter s.ubmiSsjon of this fOM up thtQiJgh t~ tim:eth:e. o.ty Co.unPt take. ~crkm ~n th~ CQn.tTat;:t and: 3.O:days after-. 

I 

.Notta!: R:eg:ardi'ng prohibition on ta rAmyttrdi(lntrtbuttons; fot.lndiv.iduai s .arui·fntirles 'S-ej!k!ng High."Profiie Cont-Glrtso 

Ut.ld~ ~~ Inn 1 W9 of the: Mu';kipal Campatgh .Fin'arlce Code, the f0ilowing. aro pTohih!ted fram making a ca fnpargn or 
offieen:older cotltTfbucion to 'any member ef City CO'Un.dl. candldate f-oI City. COlinclJ 'Qr 13Q1itk:a.l action committee. that contributes 
to' City (ounei'l eie~lo~ frQro the lOth business' day after a cP.ritf~.d s.aticitanon has e~ re~as~q lJ ntll 30 calenoa( days after the 
qmtra(t na-s be awafde<:i, 

:. legal signato-r¥ of a high-prGl~ c;:ontta.ct 
.. any f.ndM!:.Iu-al see«in-g 3 h1gh"profite ~litr'l'ct 
, any owner Of afficer I';>f an en.tiW seeldng a high-profile <;ootr'a.ct; 
• the ipouse of any ofthe;se li1qMdlJa~5;' 

\. • a.ny attorrrey •. lobbyiSt er cc}!')$u]ta·ot.retarned. to ~sist in 5~~kil'l~::e;ontr.act. 

GR.I07S-0.1 .PvR.REPORT . Dis~retiO(lary Cootracts Di.sdosure 
Rev .2009--2 cfl/21/{'J9 Pi3<Je 1 of 2 



.. = Required fields 

Cltyof San An·iOnio 
DiS(retionary Contracts DisclosutE;! . Office o.ffhe 

Cityderk 

A h.igh-ptofHe cOntract· om~ b.e aWMded· 1:~Y th~ ir:tdMdUal Of' entity if ~ p'.i'eltibited contributren has been made by any 
of these individuals during~~~ovt'l ~erto:d. 

{(ij Conflicts of Il'itef':est . 
Are you aw.ar~ of facts w.ith regard· to thls:contracr, that Wou:Jd'ta~e a "cOriffirts"'Of-inteceSt" tss.ue as defined by rYes (4 f\k:) 

~(>( UOr.'l!Ll-4.~ Of J .. ~ of $e CItYs. Ethb Code for· any ~oot1cilmember 0"( hoard/com n'lissjori rnemp.er that ha~ 
no't beell raised by the CC1U;1"lCl1 or OOqrct/tommlssroD member? 

Ami" additional documentation re.9,.a:r~T:\g (his disdQ~:if need~.tf. Use the paper·dlp i(OA .~r~ t!6~om. leh ¢~WlndOW .• 

AdmoWk~9~nts· 

o 'Updat.esReq.W'rec 

1 urtdel'S~an.d that~. fO.rm i!4 xequi,ed to be-~upplemeAted bY subA'li$'n Gf ~ revts-ed 'form in th.eeve·nt there is ttny 
:change in the lnfurmari6n b¢'i;>!e. th~' c;ii:scretiQnary contract lS the subject of cDun.cil aqio[1, ~Q n.o.later th;m 'five (5) 
pu-siness days after any ~h'al'lg~' abffitt w.hi$ infqnn~tlQll f$ r~Jte.d to b~ fif.~, whlchev.er c~es first. 1rns indudes 
i.nfonil-atfo~ abaLlt pdlitit~l E:-6htJ:fMl.oiiS made after the ·itrit~al submission a'rid up untri a·o days ~.~ contract awa.rd. 

o No t.onta'~: 'tfith CDyDffiC@Y9(Staff 

I un.det:S.~iid. thaf a person or enttty wh.o seeks QT applies fOr a· ~ cqhtra~ ar ~y other person .acting on behalf o.f sud'l 
pe~on Of~n.(ity. is ptQ~inlted t;omc.(;n.t~cting dty(){ftcfais and ~mploye~t.egaf.4tiTg ~h ~ con.tract after a ~e~u.estfor 
Propos-al (RFPl, ·Req\ilest tor QVaiifiC3.tiofl (RFQ) or other SOficiiation has be~l'=) i~1:ease.d_ This no;-coritqct 'pro~iQri shall 
conclude wh~ the-~ohtf$ct is. posted ~S ·a Oty Coul1~iI ageA'da' item. If ~Ql1tact is requJt~ with city officials and 
emp:loyees, sLKncon.raq W\Uo*: dpnJ!inAHtO.fd.an~€ with prO'C~Ufes IncOl'pQf'.ated inro the solicitation document. 
Vlofation of S~.,.ti911,,?& J. Prohibited· CoNtaas P\J.I'!J'i9· Contract SQildtatioh Pel'iod of. the- City of 5~n Antpflfo .EthiC~ Code by 
respondents or 'their age'rtt-s' may lead 'tQ df'SctualificatiDJi.9.t thev off~ fr-om·(:Ons.i~ration . 

High-Profile :Contracts 
o This. is not a rihigh·ttrofl.le" C.~jl~8.d . 

o Ia(:kn<>w.le.dge that tnfs tonuact Aas Oeefi design·cited it "I\igti . .:pr~fir~" c;olitOO. 

I ft)Mer ~owled~ that the le.gal stgnatory d' a hig:h-PrQ~ CQn.t~, .~I'\Y indMrluat seekfn9. a hjgn-profile cfllltrac;t any 
G)wn~ or offi cet of an entity seekin:g:a higtl-profite cet11ta·Ert the SP!j)tjS~ efany of thes e indMduat$.,·and any attome~, ' 
lObbyiSt or ¢~SUIr9nt rel.sfne·P: to ~t it:1seel<ing c.ontratt·are prot., ~te~ from maldlng a campaign or aftlt;e.holder 
contribUtion from the· 10tn b\.lsll'\ess day after a .contract 5{)ndtatiOn h~ i;>oon rele.a,sea um'U 30 cafe.ndar days afte.r ~he 
contract has Oe~ awanfecfl . 
I WCif'fant that ho contrib\;ft.Tons b.<i\t.e be~~ r'f\C\c;ie ~y th~se fndMduaJs in v~oJatr® of tni'};· pr.ohiPltiol'i . 

oath 
o I ~r or cJffitm thatthe :it:aretner)t5-~on.tamed in thi's DfsCTetionary t;:!Jm:ra$. D~Cl05ure Fo1'T)1, md.uding ahy attachmen~, 

to the best en· ffi).' km>Wledge a~ Q-etief Ai'Ei! trUE!. correct.. ano complete. 

¥aur Name: James N ~~haTTi, ~t 

. '<;ompany N.am e ·or DBA: _Ce,;.... ffl-,-. _re_Le....,:· . ...:,.ClF...:,.n:..,.:· SQ~ .. ;-ILJ_· tl~· o=:.~-;-.5,,-l_L_C;.......... .......... ___ ---,,--___ ---,,--,~ 

GR",1075-0.1.f.UR.ItEPORT.mscretiGHta,.y C<~h~~ Dis:dosure 
Rev.2009~2 O'J(11f09 

Date. 10/08/2009 
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