
OR 
05/20/10 
#21 

AN ORDINANCE2(}' 1 0:,,: ,0 5 - 2 0 - '0 4 5 2 
AUTHORIZING THE EXECUTION· OF ' A 'COLLECTIVE 
BARGAINING AGREEMENT WITH THE SAN ANTONIO POLICE 
OFFICERS' ASSOCIATION FOR A PERIOD THROUGH 
SEPTEMBER 30, 2014. 

* * * * * 

WHEREAS, the City of San Antonio - ("City") and the San Antonio Police Officers' 
Association (I1Unl0n") commenced negotiating a collective bargaining agreement in January 
2009; and 

WHEREAS, in April 2010, the parties reached a Tentative Agreement; and 

WHEREAS, the Tentative Agreement was ratified by the Union members on May 19,2010; 
NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The City Manager is hereby authorized to execute the Collective Bargaining 
Agreement with the Union for a period through September 30, 2014; and is authorized to 
appropriate the funds from the non-departmental allocation to the departmental budget. The 
Agreement shall take effect upon the passage of this Ordinance unless specifically provided for 
otherwise in the Agreement. The retroactive provisions of the Agreement shall only apply to 
those, police officers who are City employees at the time of the passage of this Ordinance or 
hired' after the passage of this Ordinance. A copy of the Agreement is attached hereto and 
incorporated herein for all purposes as Attachment I, and is hereby approved. 

SECTION 2. Funding in the amount of $4,850,000.00 for this ordinance is av~ilable in Fund 
11001000, Cost Center 800230001, General Ledger 5101010, and is contingent upon City 
Council approval as part of the Fiscal Year 2011 Budget. . 

SECTION 3. Payment 'not to ' exceed the budgeted amount is authorized and should be 
encumbered with a purchase order. 

SECTION 4-. The financial allocations in this Ordinance are subject to approval by the Chief 
Financial Officer (CFO), City of San Antonio. The CFO may, subject to concurrence by the City 
Manager or the City Manager's designee, correct allocations to specific Cost Centers, WBS 
Elements, Iriternal Orders, General Ledger Accounts, and Fund Number~ as necessary to carry 
out the purpose of this Ordinance. 
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SECTION 5. This Ordinance shall take effect im.mediate1y upon passage, provided that it 
is passed by eight or more affirmative votes; otherwise, this Qrdinance shall take effect ten 
days from the date of passage. . . 

PASSED AND APPROVED this 20th day of May, 2010. 

Y 0 R 
Julian Castro 

ATTEST: APPROVED AS TO FORM: 
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Agenda Voting Results - 21 
, ( 

Name: 21 

Date: 05/20/2010 

Time: 11:02:21 AM 

Vote Type: Motion to Approve 

Description: An Ordinance authorizing a Collective Bargaining Agreement 
with the San Antonio Police Officers' Association for a period 
through September 30,2014. [Erik J. Walsh, Assistant City 

, Manager; William McManus, Police Chief] 

. Result: Passed 

Voter Group Not 
Yea Nay Abstain Motion Second 

Present 

Julian Castro Mayor x 

Mary Alice P. Cisneros District 1 x x 

Ivy R. Taylor District 2 x 

Jennifer V. Ramos District 3 x x 

Philip A. Cortez District 4 x 

David Medina Jr. District 5 x 

. Ray Lopez District 6 x 

Justin Rodriguez District 7 x 

W. Reed Williams District 8 x 

Elisa Chan District 9 x 

John G. Clamp 
District 

10 
x 

http:// cosaweb/agendabuilder/votingresults.aspx?Itemld=6390&Src=RFCA 5/20/2010 



Collective Bargaining 
Agreement with the 

San Antonio Police Officers' 
Association (SAPOA) 

Agenda Item # 21 

May 20,2010 

Background 
• Negotia~ions commenced in January 

2009 

• Previous Agreement expired September 
30,2009 

• Under the collective bargaining statute, 
parties are required to negotiate wages, 
hours and working conditions. 
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SAPOA Tentative Agreement Summary 
. ; , 

1. Chiefs Advisory Action Board 
.. Increased the number of citizens on panel from 8 to 14 
• Citizens will rotate time on Board 
• Equalized number of-citizens (7) and uniformed personnel (7) hearing cases and making recommendations to the Chief 
• Eliminated SAPOA's ability to strike Ilall1'es for Ci'ty Council consideration 
.. City Manager's Office respollsible for the recruitment pI:ocess 
• Complainant can bring someone to Board for support 

2. Promotions and Appointed Positions 
.. Assessment Center for Lt. and Capt. Promotions 
.. Assessment Center for Sgt promotions - need to implement a leadership development prograIl1, lnentorship prograll1, 

and d~velop SAPD text book 
.• Ability to promote Lts to Deputy Chief 
.• Ability to promote Lts and Capts to 'Assistant Chiefs 
.. One additional Deputy Chief 

3. Creation of 41h Shift - Power Shift 
.. Will ovei"lap afternoon (B) shi,ftand oven1ight (C) shift 
.• More officers on the street when we have higher frequency of calls 
'. Initiative to decrease police response times 

4. Uniform Evidence Detective Initiatives 
'. Conversion of up to 154 patrol officers to dual role positions 
:. Positions will continue to respond to calls for service and also be available ,to handle cases requiring minor evidence 

, collection (i.e. car break-ins, family violence, home burglaries, etc.) , 
.• "Initiative t() decrease the an1ount;oftime a11 officer has to standby for evidence collection personnel and increase the 

officer's availability. 

-So Police Cadet Hiring Guidelines 
..Improved applicationprocess, ' 
-. Improved testing of applicants ' 

o Knowledge, Skills & Abilities exam' 
o Testing for "counten))'oductive work behaviors" 
o Reading comprehension test 
o Ability to administer exams individually or in a group , 
o Ability to administer exams at different tillies and locations (currently they must be announced and 

,administered on a periodic basis at a specific location in the City - this will allow us to test at other locations, 
such as military bases, college campuses, job fairs, etc.) 

6. Wage b1creases 

, October 2009 0% 
October 2010 2% 
October 2011 3% 
October 2012 30/0 
October 2013 3% 

.. An average of 2.2% increase alillually 
:. Increase in clothing allowance for officers (gradU<11 increases over 'the last four years to $1,440 per year) 
• Total projected cost of $62.890 million over five years . 
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Preamble 

The following Agreement by and between the City of San Antonio, Texas, hereinafter referred to 
as the City, and the San Antonio Police Officers' Association, hereinafter referred to as the 
Association~ is recorded, in accordance with the Fire and Police Employee Relations Act of the 
State of Texas. The City and the Association agree that the efficient and unintenupted 
performance of the municipal police function is a primary purpose of this Agreement, as well as 
the establishment of fair and reasonable compensation and working conditions for the Police 
Officers of the City. The Agreement has been reached through the process of collective 
bargaining with the objective of serving the aforementioned purposes and with the further 
objective of fostering effective cooperation between the City and its Police Officers. Therefore, 
this Agreement is intended to be in all respects in the public interest. 

ARTICLE 1 
Duration 

This Agreement shall be effective as of the 1 st day of October, 2009 2006. All pay increases, 
leave, or changes in benefits, shall be implemented in accordance with the respective timelines 
outlined herein. The retroactive provisions of this contract shall o'nly apply to those members 
who are City employees at the time of the signing of this agr~ement or hired after the signing of 
this agreement. This agreement shall remain in effect until the 30th day of September, 2014 
~, or until such time as it is superseded by a new agreement between the parties, whichever 
occurs later provided however, that in no event shall this Agreement .continue in effect after 
September 30th

, 2024~. 

The City agrees that negotiations for the contract beginning October 1, 20 14 ~ will 
commence no later than January, 2014 ~. The City and the Association agree to make good 
faith efforts to reach an agreement before October 1, 2014~. 

ARTICLE 2 
Definitions 

A. "Association" means the San Antonio Police Officers' Association. 

B. "Board of Directors" means those members of the Association who are duly elected, or 
appointed and serve as members 6f the Board of Directors of the organization pursuant to 
the Constitution and By-laws of the Association. The Board of Directors. shall include 
those members of the Executive Board as defined age-¥e, and in no event shall more than 
twenty (20) be allowedto attend meetings in ail on-duty status. 

C. "Calendar days" means each day inclusive of weekends' and holidays. 

D. "Chief' means the Chief of Police of the City of San Antonio. 

E. "City" means the City of San Antonio. 

F. "City Manager" means the City Manager of the City of San Antonio. 
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G. "Commission" means the Fire Fighters and Police Officers Civil Service Commission of 
the City of San Antonio. . 

I. "Department" means the Police Depa~ment of the City of San Antonio . . 

J. . "Employee" means an employee of the City of San Antonio. 

K. "Executive Board" means those six (6) members of the Association who are elected, or 
appointed to fill the· offices of President, Vice President, Secretary, Treasurer, 
Parliamentarian, and Sergeant-at-Ann~ of the Association. 

L. "Gender" Reference to the male gender throughout this Agreement shall have equal force 
and include reference to the female gender. 

M. "Grievance" means any and all disputes arising under the Grievance Procedure in Article 
15. 

I N. "Longevity" means time in service in the ~epartment from the date the employee became 
a probationary Police Officer. 

O. "Member" means either member of the Association or member of the bargaining unit. 

P. "Officer" means any sworn Police Officer employed in the Police Department of the 
City, with the exception of the Chief of Police. 

Q. "Strike" means, whether done in concert or individually, a failure to report for duty, the 
willful absence from one's position, the stoppage of work, or the abstinence in whole or 
in part from the full, · faithful, and proper perfonnance of the duties of employment 
(including, but not limited to, "slowdowns", "sickouts", and the intentional failure to 
make arrests), . for the purpose of inducing, influencing, or coercing a change in the 
conditions, compensation, rights, privileges, or obligations of employment. 

R. "Working days" means each day exclusive of weekends and holidays. 
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Section 1. Recognition. 

ARTICLE 3 
Association Rights 

The City hereby recognizes the Association as the sole and exclusive collective bargaining agent 
for the unit consisting of all sworn Police Officersz except the Chief. 

Section 2. Payroll Deductions. 

A. The City shall deduct monthly Association [IPOLPAC] dues from each individual 
member who has voluntarily authorized Association dues deductions. The letter requesting 
Association dues deduction shall be signed by the President of the Association. 

B. The City shall deduct monthly CLEAT dues from each individual member who 
has voluntarily authorized CLEAT dues deductions. The letter requesting CLEAT dues 
deduction shall be signed by both the President of CLEAT and the President of the Association. 

C. The City shall deduct monthly POLP AC dues from each member who has 
voluntarily authorized POLP AC dues deductions. The letter signed by the President of the 
Association requesting POLP AC dues deductions shall declare that the request has been 
approved by a majority vote of the BoardofDirectors and of the membership of the Association. 

D. Any individual member of the bargaining unit wishing to voluntarily withdraw his 
authorization for Association, . CLEAT, or POLPAC dues deductions ·and not in uniform, must 
identify himself and personally sign the appropriate form in the Police Department Accounting 
Office at Headquarters. 

E. Effeetive Oetoaer 1, 2007, and Qn October 1st of each year thereafter, the City 
shali deduct six (6) hours from.each officer's credited vacation time and credit the time deducted 
to a pool for use by the Association. Any officer not desiring thedeductiort shall notify the 
Accounting Office in the same manner as in subsection D above during the month of September 
of each year for the following fiscal year. Requests for leave under this section shall be made in 
writing by the Association President to the Chief. The Association President shall annually 
submit a list of the names of ten (10) members who shall have the right to use Association Leave 
with a minimum notice of twenty-four (24) hours. This list of members eligible for expedited use 
of Association Leave may be ·amended no more than once in each calendar quarter. All others 
using Association Leave shall be required to submit the leave request no less than five (5) 
calendar days in advance of the anticipated date of leave. Such request will be· granted, except in 
the case of emergencies or where the same would impair the operations of the Department or 
where the granting of the same would adversely affect the welfare of the citizens of San Antonio. 

F. The City shall notify the Association and/or CLEAT in writing of any member 
who revokes or adds his authorization for dues deduction including POLP AC within thirty (30) 
calendar days from the revocation or addition of the deduction. . 
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G. The City shall deduet sfleeialassessmeflts uflefl wAttefl reEJ:uest sf the 
Assseiatisfl sigfled 13)[, the Presideflt, flf9vided that the flrsvisisflS sf Seetisfl J bels'?;, are 
eSffii3lied 'Nith. The City shall 'reE):UH=e paymeflt by the Assseiatisfl fer the aetual esst ts set up 
eaeh deduetisB fllus fifteeB pereeBt (15%), Bet ts eJ(eeed Thfee HUBdFed Dsllars ($300.00). 

H. The City shall aeauet speeial assessmeBts UflSB 'NAtteB reEJ:uest .sf CLEAT 
sigflea by the PresideBt , ef CLEAT aad the PresideBt sf the AsseeiatisB, flrsvided, that sueh 
reE):Uest eSffii31ies with the iBdefftIlifieatisB flf9visisBS 'sf SeetisB J belmv. The City shall reEJ:uire 
flaymeBt 13)[ CLEAT fer the aetual esst ts set up eaeh deauetieB fllHs fifteeB pereeBt (15%), BSt te 
eJ(eeea Three HHBdred Dsllars ($300.00). 

G . ., __ ___ Ih~_~I)].~~':l_t_ 5!f_~~~~_~~_~~~~~~~J?~ __ ~!!~JJ_ ~~ __ ~~_~_~I)].~~J?~ __ ~~~_X<!!,1:h__ ~!!_!!!~_ J~!!~! __ <!! ___ --- ---{ __ · o_e_le_te_d_: _I ______ --' 
request signed by the President of the Association and/or CLEAT. 

H . ., ____ _ I~_~_~.i_ty __ ~~_~!!_!!~~ _~~_.<?~Eg_~!~_4_~~_~~~~C?_t __ ~_~~~_~~ __ 4~~_~C?_~ _~.t!X_~~~J~~9_Y~~~_4_ X<!!.. __ ---- --{ __ o_e_le_te_d_: J _______ -./ 

herein until the respective organization provides a legal and binding letter from the President or 
legally authorized agent of the Association and/or CLEAT agreeing to indemnify, defend and 
hold the City harmless against any clauns, demands, suits; or any other form of liability!hat shall 
arise out of or as a result of any action taken by the City for purposes of complying 'with the 
provisions of this Article. 

, I L., __ ___ , :~)! __ ~~~~r:t~ __ 4~~~~~~~ __ P':l!..~~~~~ __ ~<? __ ~h~~ __ A~~~J~ __ ~h~.IJ .. ~~. _ P~~~. _ ~~ __ !!!~_ . J~g_~Hy ___ _ -----{ __ o_e_le_te_d_: K_---' _____ --' 

designated representative of the Association and/or CLEAT in accordance with the procedures 
established by the Finance Director. ', 

LT ____ ___ Wh~!!~~~! __ ~~_A~~_<!~~~!!~~~!!!~~~~!.._~~~~, __ ~I)_4 __ !~_~ __ ~!!X _ ~~_.t!~!~~~~ __ ~ __ R~~y_i.4~~ __ ----- -' {'_o_e_'e_te_d_: L ______ -'----' 

herein, the City will automatically deduct twice the amount of dues from each Association 
member's payroll during the month immediately following the Association member's death. In 
the case of multiple applicable deaths in a month the Association may have the double 
deductions spread over a period of months upon reasonable notice to the City. As with other 
deductions, said amount will be forwarded directly to the Association, provided, however that 
the Association will reimburse the amount of the increased deduction within fourteen (14) 
calendar days to any member who makes a written request for such reimbursement to the 
President of the Association. The Association will disburse the additional dues collected to the 
designated beneficiary or beneficiaries of the deceased member. Any member inay designate or 
change beneficiaries as provided by policy or rule of the ,Association. Any Association member 
who requests reimbursement of dues collected from benefits after another member dies, and 
officers who are not Association members, shall not be eligible for the benefits provided in this 
Section. The Association shall be responsible to notify the City before the deduction of the 
double dues occurs. 

Section 3. Time Off for Association Business. 

A. The Executive Board shall have the right to visit the premises of the Police 
Department for the purpose of administering this Agreement. Such visits shall be conducted in a 
manner so as not to interfere with the functions of the Department. 
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B. The Association's negotIatmg team, not to exceed six (6) members, shall be 
permitted to meet with the Association President or to attend negotiating sessions with City 
representatives, where such sessions or meetings are scheduled during working hours, without 
loss of pay; or shall be given time off without loss of pay for the scheduled Dog Watch "C" shift 
immediately preceding such negotiating sessions. 

C. The City agrees that the Presid~nt of the Association will be placed on special 
assignment during the term of his presidency. The special assignment will give the Association 
President the latitude to deal with the duties of his presidency while retaining the privileges of 
his employment, while the Chief of Police retains the right to recall him to duty during an 
emergency or special event involving overriding need for the protection of the Citizens of San 
Antonio. . 

For the purposes of accounting, the President of the Association will be assigned to the 
Accounting Office. It will be the responsibility of the President of the Association to notify and 
submit proper paperwork to the Accounting Office accounting for all personal leave time to 
include but not limited to compensatory, vacation, holiday, bonus day, military leave, and sick 
time. 

The Chief of Police reserves his eXIstmg ' authority to revoke special assignment for the 
Association President during emergencies or when the welfare of the citizens of San Antonio is 
placed in jeopardy. The Association President, as part of his Association duties, reserves the 
right, as in the past, to mitigate grievances at all informal and formal levels in order to reduce the 
number of complaints and, in all cases, reserves the right to speak, visit with the men and women 
who are members of the Association, as well as to tour existing police facilities and to inspect 
equipment that will improve the quality of work life for the police officers of the City of San 
Antonio whom he represents. In addition, he will participate as the duly elected representative of 
those men and women of the Association in any discussion that may affect the quality of 
worklife, health, and well being of any Association member. It is understood that'the President of 
the Association shall suffer no loss of longevity, seniority, pension, days off, or any other 
benefits as a result of and during the term of such special assignment. When the term of the 
President expires, the President shall be eligible to return to his previously assigned shift and 
duty assignment. 

D. The City shall grant Association leave paid in accordance with Article 3, 
Section 2(E) to a maximum of ten (10) Qfficers at any given time at the request of the 
Association President. Such request will be granted, except in the case of emergencies or where 
the same would impair the operations of the Department or where the granting of the same would 
adversely affect the welfare of the citizens of San Antonio. An additional five (5) members shall 
be eligible for Association Business Leave for conferences, occasions, events or meetings when 
the need for such additional personnel is legitimate, no more than five (5) times per year. It is 
understood and agreed that a request ' under this exception shall be subject to modification ·or 
denial by the Chief where a reasonable basis exists, taking into account the staffing needs of the 
Department. 
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Section 4. Bulletin Boards. 

A. The Association may maintain one (1) bulletin board at each of the decentralized 
stations or other police facilities and two, (2) bulletin boards at the headquarters building eentml 
~. Bulletin boards may be located at the assembly room and the lobby of the headquarters 
building sena-al statisn and in similar conspicuous locations at the other police stations and/or 
facilities. The Association may utilize Department e:'mail and video technology to disseminate 
bulletin board information subject to the following terms. All e-mail transmissions shall have 
prior approval of the Chief. The use of video equipment is limited to the playing of Association 
provided vide~ in compliance with Section 6 of this Article. The Association representative 
who accompanies the video is responsible for its content complying with Section 6. In the event , 
no Association representative is present, the Association President is responsible. The President 
of the Association shall have off-site access to the ~ity mainframe computer and SAPD intranet. 

B. Th'e bulletin boards, e-mail, and video presentations shall be used only for the 
following notices: 

(1) Recreation and Social Affairs of the Association. 
(2) Association Meetings. 
(3) Association Elections. 
(4) Reports of Association Committees. 

(5) Rulings or policies of the State or National Association. 
(6) Legislative Enactments and Judicial Decisions Affecting Public 

Employee Labor Relations. 

C. Notices or announcements shall not contain anything political, or anything 
reflecting on the City, any of its employees, or any labor organization among its employees. 

Section 5. Members of the Board of Directors. 

Members of the Board of Directors who are on, duty shall be permitted to attend the two (2) 
regularly scheduled board meetings each month, and up to two (2) specially called Board of 
Directors meetings per fiscal year. Such members of the Board of Directors who are on duty 
shall be subject to emergency recall, and the Association shall insure the immediate response 
capability of these Qfficers. 

Section 6. Addressing of Shift Roll CaII.Meetings, In-Service Training and Police 
Academy Cadet Classes. 

Members of the Executive Board, members of the bargaining team, persons appointed by the 
Association to represent the Association and Board of Directors shall be permitted to speak at 
shift roll-call meetings about Association business for a period not to exceed ten (10) JIlinutes. _------{~D_e_le_te_d_:_fiy_e..:..(5.:....) ____ ~~ 
Prior to speaking at such roll calls, the Association representative shall notify theappi-op~-aie--
supervisor that he intends to speak. 

Members of the Executive Board, members of the bargaining team, persons appointed by the 
Association to represent the Association and Board of Directors shall be permitted to speak at in-

14 



service training for a period not to exceed one (1) hour thiny (30) miftHtes. The President of the 
Association shall notify the Academy Commander in writing in November of the preceding year 
of the Association's intent to use a one (1) hour thirt)' (30) miftl:lte block with the yearly in-

, service training beginning in January of each year. The Academy Commander shall schedule the 
one (1) hour thirty (30) miftl:lte block and notify the Association in writing of the dates and time 
to appear. 

Members of the Executive Board, members of the bargaining team, persons appointed by the· 
Association to represent the Association and Board of Directors shall be permitted to speak to 
each Police Academy cadet class . for a period not to exceed three (3) hours. Unless mutually 
agreed upon, such speaking shall be scheduled in no less than two (2) one (1) hour thirty (30) 
minute blocks. The Association shall provide a lesson plan to the Academy Commander and 
shall permit staff monitoring to assure compliance under this section. 

Discussion by Association representatives shall pertain only to the recreation and social affairs of 
the Association; Association meetings; Association elections, reports of Association committees; 
activities of the State or National Association with whom the Association is affiliated; and 
legislative enactment, judicial decisions affecting public employee labor relations, legal 
assistance plans, and contract benefits and rights. Discussions by Association representatives 
shall not contain anything political or anything reflecting on the City or any of its employees or 
any labor ·organization among its employees. There shall be no prior restraint or censure by shift 
supervisors of Association representatives during roll-call discussions. In the event an 
Association representative allegedly violates this section, such alleged violation shall be subject 
to [Artiele 15, Step 6, of] the Grievance Procedure. . 

Section 1. 

ARTICLE 4 
Management Duties to the Association 

The City shall provide the following materials to every officer: 

B. A copy of this Agreement. 

Section,2. 

The City shall not engage in the following practices: 

A. Interfere with, restrain[s], or coerce[s] Qfficersin the exercise of rights granted in, 
this Agreement. 

B.Dominate, interfere, or assist in the formation, existence or administration of any 
employee organization; or contribute financial support to any such organization. 
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C. Encourage . or discourage membership in any employee organization by 
discrimination in hiring, tenure, training or other terms or conditions of employment. 

D. Discharge or discriminate against · any Qfficer because he has filed any affidavit, 
petition, grievance, or complaint; or given any information or testimony alleging violations of 
this Agreement; or because he has formed, joined, or choseJo be represented by any employee 
organization. 

E. Make or permit any agreement, understanding, or contract with any person, 
including a member of the bargaining unit, which in any manner circumvents, alters, amends, 
modifies, or contradicts any provision of this Agreement. For example, condoning a practice. of 
Qfficers volunteering to circumvent this Agreement on job assignments, relief days, hours 
worked, or compensation would obviously violate this provision. 

F. Discriminate against any Qfficer protected under Title VII of the Civil Rights Act 
or the Texas Commission on Human Rights Act or because of association', or non-association, or 
affiliation; or discriminate in the . application. or interpretation of the provisions of this 
Agreement. 

Section 3. Consistent Interpretation. 

The City recognizes its responsibility to a consistent interpretation and application of Department 
Rules and Regulations, Special Directives and Administrative Orders, which govern the conduct ' 
of Qfficers on the job. 

ARTICLE 5 , 
Non-Discrimination by the Association 

Section 1. 

No action shall be taken by the Association or any Qfficer in the bargaining unit which 
constitutes discrimination under Title VII of the Civil Rights Act or of the Texas Commission on 
Human Rights Act. The provisions of this Agreement shall be applied equally . to all Qfficers 
covered by the Agreement. 

Section 2. 

The Association shall not cause or attempt to cause an Qfficer to discriminate against another 
employee or Qfficer because of the employee's or Qfficer's membership or non-membership in 
any employee organization; qr discriminate against any employee or Qfficer because he has 
signed or filed an affidavit, petition or complaint or given any information or testimony alleging 
violations of this Agreement. 

ARTICLE 6 
No Strike Clause 
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The Association shall not cause, counsel, or pennit its members to strike, slow down, disrupt, 
impede or otherwise impair the nonnal functions of the Department; nor [te] refuse to cross any 
picket line by whoever [ whomever] established" where such refusal would interfere with or 
impede the perfonnance of the Qfficer's duties as an employee of the City. The City shall not 
lock out any Qfficer. " 

ARTICLE 7 
Management Rights 

Section 1. 

Subject to the terms of this Agreement, the Associatio'n recognizes the management of the City 
of San Antonio and the direction of the Police Department are vested exclusively in the City, and 
nothing in this Agreement is intended to circumscribe or modify the existing right of the City to 
operate and manage its affairs in all respects. The Association recognizes the City's statutory and 
Charter Rights to: 

A. Direct and schedule the work of its Qfficers, to include the scheduling of overtime 
work in a manner most ,advantageous to the City. Officer work schedules shall not be changed 

, solely to avoid or curtail ,overtime pay. The City shall have the right to reschedule up to' eighty 
(80) hours of training per Qfficer per year. These hours shall include required TCLEOSE 
training and may include in-service hours but the City is' not required to use the entire eighty (80) 
hours each year. 

B. Hire, promote, demote, transfer, ,assign and retain Qfficers in positions with the 
City. 

C. Discharge, demote, or suspend Qfficers, pursuant to the requirements of Chapter 
143 Local Government Code and further and fully agreed to in Article 2~_ !?}_~~}J?E~~!),_~5~!!~}!~, ___ --_- ~- {~D_e_le_ted_:_7 ______ -----' 

of this Agreement. 

D. Maintain the efficiency of goveInmental operations. 

E. Layoff Qfficers from duty because of lack of work, consistent with Civil Service 
Regulations, City ordinances and State laws. 

F. Determine the methods, processes, means, and personnel by which operations are 
to be carried out. 

G. Transfer any City operation now conducted by it to another unit of government, and 
such transfer shall not require any p'rior negotiations or the consent of any association, group, 
organization, union or labor organization whatsoever. 

H. Contract and subcontract when it is in the best interest of the City. 

1. Use security personnel, which include, but are not limited to, such job 
classifications incorporated within the Classification Manual as Airport Police Officer, Park 
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Police, Life Guard, 'School Crossing Guard, Municipal Guard, which require ' training in law 
enforcement, safety and security duties, firefighting ' skills, emergency medical treatment, water 
safety, and other similar related skills. 

J. Use of civilians in the Police Department to perform duties which do not require a 
Commissioned Officer or the power of arrest. The scope of such duties include, but are not 
limited to, communicatiorts, iriformation systems, records, community services, clerical support, 
maintenance, school safe~ crossing, and jail operations. Civilians performing such duties are / ( Deleted: 8 

-\ not subject to the terms of'this Agreement. This subject is covered in detail in Article 32,. ... ......... ... ,/ '--- ------ - - ---' 

K. Establish classifications,job desqiptions, and standards which provide the basis for 
recrUltmg and assignment. It is also understood that every duty connected with operations 
enumerated in job descriptions is not always specifically described. It is, nevertheless, intended 
that all duties relating to the present mission of the Police. Department, as a public safety 
organization, shall be performed by the Qfficers. 

L. The Association recognizes the City'S existing right to establish. and enforce rules 
and regulations, special directives, ~~_J?~~_t!~!! X€?_ ~~~€?~_~, __ ~~~ __ ~~<?~~~~J?~~ X~_~ _~~~ _<?~~~~~_~ _C?f ~h~ ___ -.-- --- i'-D_e_le_t_ed_:_an_d ___ .,----__ --' 

mission of the Department subject to the terms of this Agreement. The Chief has the right to 
amend, suspend, and/or alter such rules and regulations subject to the terms of this Agreement . 
and approval of the Comri:lission. . . 

M. Any person, whether sworn or unsworn, wishing to address Police Officer roll calls 
on any subject (except bargaIning unit members who are running for Association office or shift 
representative and wish to ma~e a statement concerning an election within the Association) must 
receive written permission from the Chief of Police or President of the Association. When 
permission is granted by the President of the Association, the restrictions involving subject 
matter and time outlined in Article 3, Section 6, shall apply. 

Section 2. 

Subject to review by the City. Manager, the Chief shall have the exclusive right to: 

A. Establish J2epartmental rules and regulations. 

B. Transfer Qfficers within the Department to accomplish the mission of the 
Department in the most efficient manner. 

Section 3. 

Except as otherwise specifically provided in this Agreement, the City, acting through the City 
Manager and the Police Chief, shall retain all rights and authority to whi~h, by law, .it is its 
responsibility to enforce. 
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ARTICLE 8 
Maintenance of Standards 

All standards, privileges, and working conditions-enjoyed by the City of San Antonio Police 
Qt!l~~~~_ !!! _!~_~_~ff~~!!Y_~_ ~~~~_C!K _~l)j~ __ ~gr~_~~~~!, __ ~h!~h_~~_~C!_~A~~~l:l_~~~ __ ~_!~~~_~_g~~~!!!~_~!2_ ~h~AI ______ ---{ __ o_e_le_te_d_: 0 _______ -' 

remain unchanged for the duration of the Agreeme*t. 

ARTICLE 9 
Labor Relations: Committee 

Section 1. Labor Relations Committee. 

The City and the Association, having recognized that cooperation between Management and 
employees is indispensable to the accomplishment ~f sound and hannonious labor relations, shall 
jointly maintain and support a Labor Relations Committee. The Labor Relations Committee shall 
discuss the working conditions of Qfficers, includ~ng, but not necessarily limited to, safety and 
specifications for equipment, discipline, !2epaitmental policies atld procedures, unifonn 
specifications and other areas of common Qfficer: interest. The Committee shall recommend to 
the Police Chief changes in any, of thes~ working conditions where necessary, and the Chief shall . 
communicate his decision to the Committee in writing. The Committee has no independent 
authority to bind either party with respect to any il1dividual grievable topic. The Labor Relations 
Committee shall consist of four (4) members who shall serve at the direction of their appointing 
authority for a one year term. The Association shall designate two (2) members, and the Police 
Chief shall designate two (2) members. Vasansiesshall be filled by the appointing party for the 
balanse of the term to be served. The shairmansll.ip of the Committee shall rotate onse every 
three (3) months, and, There shall be a written iagenda of matters to be discussed. Officers 
desiring items placed on the written ageJ,lda shall forward the matter in writing to the Office of 
the Chief of Police with a copy to the President of the Association. The Committee shall make its 
recommendations in writing to the Chief with copies to the Association and the City 
Manager. The Chief shall thereafter respond to the Committee's recommendations in writing · 
within fourteen (14) calendar days from receipt tHereof. A copy of the response will be sent to 
the Association and to the City Manager. An extertsion of the Chiefs response of an additional 
fourteen (14) calendar days shall be granted by the Committee upon request of the Chief. No 
matter within the jurisdiction of the Committee sh~ll be discussed by the Association at a higher 
administrative level until it has been discussed by tJ;1e Committee. 

Section 2. Labor Relations Subcommittees. 
I 

The Labor Relations Committee may appoint sUbdommittees as necessary. Such subcommitt~es 
shall report to the Labor Relations Committee and the Labor Relations ' Committee shall make 
final recommendations in writing to the Chief of Pdlice as outlined above. 

Section 3. Defense of Officials. 
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It is understood and agreed that individual city employees serving on the ~ommittee are acting in 
the course and 'scope of their employment, even though designated by the Association, and as 
such are entitled to defense and indemnity under the terms of the City's existing risk 
management, insurance and defense programs, in the event that the recommendations of the 
~ommittee become the basis of claims or litigation. 

Section 1. General. 

ARTICLE 10 
Safety and Equipment 

The City shall maintain at all times an . adequate quantity of modern, marked' and unmarked 
vehicles, radios, and other essential equipment in sound working condition to ensure a safe work 
place for each Qfficer and to maximize the Department's prime objectives of crime prevention, 
suppression, and detection. Such vehicles, radios, and other essential equipment must be 
replaced during periods of repair. Any I:lHanimol:ls recommendations by the Labor Relations 
Committee in Article 9, above, for the purchase and use of advanced technological 
improvements in equipment (e.g., EO -.Iech electronic sigh!;" !!~~ .. ~1?!~~~), __ ~~~IL ~~. ,<?~~~~~~~~~., .... ... { __ o_e_le-'te'-d_:_te _______ _____ 
evidence that such improvements contribute to a safe work place for each officer. Any 
recommendations by the Labor Relations Committee shall take into consideration City budget 
cycles and priorities. 

Section 2. Preventive Vehicle Maintenance Program. 

The City shall ensure that all police vehicles assigned to the Qfficers are in safe condition and 
shall maintain a preventive maintenance program for police vehicles. The Chief shall assign a 
supervisor to the vehicle maintenance shop for the purpose of inspecting the safety of police 
vehicles. The Chief may assign either a sworn Qfficer or civilian to this position, except that in 
the event that ~civilian is assigned, there shall beno reduction or loss of sworn positions in the 
Police Department as a result of the assignment of a Civilian. If. at the discretion of an Qfficer, an 
assigned vehicle is not in safe condition, said Qfficer shall notify the supervisor assigned to the 
vehicle maintenance shop that the vehicle is not in a safe condition. The supervisor assigned to 
the vehicle maintenance shop shall.make the decision as to the safety of the police vehicle. In 
the event that the supervisor assigned to the vehicle maintenance shop deems the police vehicle 
to be in a safe condition, and the employee disagrees with the supervisor's decision, said Qfficer 
may protest the supervisor's decision in writing. The supervisor assigned to the vehicle 
maintenance shop shall acknowledge the officer's protest in writing and forward all copies to the 
Qfficer's !division ~ommander for final disposition. 

The Vehicle Maintenance Supervisor shall maintain ~ecords on the maintenance of all police 
vehicles. When a vehicle reaches the 30,000 miles odometer reading, a review of the vehicle's 
maintenance record will be conducted, Ifdeemed necessary, the Vehicle Maintenance Supervisor 
may request an exhaustive mechanical evaluation be performed on the vehicle. Any Qfficer may 
request an exhaustive mechanical evaluation of police vehicle when the vehicle reaches the 
30,000-mile mark. This inspection will be accomplished in a timely manner or another vehicle 
will be provided for the Qfficer. 
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[Effeetive Oeteber 1, 2007, marked vehieles ha-vmg . 65,000 miles , en ~eir edemeters and 
aSsigned te the Uniferm Divisien, fffi:lst be retired frem the Uniform Divisien fleet: An effieer 
will net be reqliired te operate a marked vehiele assigned te the UnifeFffi Divisien having 65,000 
miles er mere en its edemeter. Additienally, an dffieer will net be subjeet te diseiplinary aetien 
fer refHsmg te eemply with an erder te drive marlced vehieles in the UnifeFffi Divisien whieh had 
65,000 miles er mere en its edemeter. Prier te 65,000 miles a vehiele may be retired' frem the 
Uniferm Divisien fleet if eensidered linsafe by the head ef the vehiele maintenanee linit er a 
divisien eemmander. Ne effieefS in the UnifeFffi Divisien ~ay be ereered te drive a patrel 
vehiele, vlhieh has in exeess ef 65,000 miles. Any vehiele retired frem lise in the Uniferm 
Divisien plifSliant te this agreement may be lised by the Department ifi ether divisiens, provided . 
that the vehieles are selind and safe te eperate. 

Effeetive Oeteber 1, 2008, Marked , vehicles having 70,000 miles on their odometers and 
assigned to the ynifonn givision, must be retired from the ynifonn givision fleet. An Qfficer will 
not be required to operate a marked vehicle assigned to the ynifonn givision having 70,000 miles 
or more on its odometer. Additionally, an Qfficer will not be subject to disciplinary action for 
refusing to comply with an order to drive marked vehicles in the ynifonn givision which, had 
70,000 miles or more on its odometer. Prior to 70,000 miles a vehicle may be retired from the 
ynifonn givision fleet if considered unsafe by the head of the vehicle maintenance unit ' or a 
:Qivision ~ommander. No Qfficers in the ynifonn givision may be ordered to drive a patrol 
vehicl~~.h!~_~_!!~_(~_~JS~~~~ _<?L?Q~9gQ_I))_iJ~~~ _~!!y _~~l1:(~!~_ !_~!!~~_~_f!2!!! _\!~<?_!~_~~~ _!!.r!!f~~.Q!~!~!~IJ __ .. -- _---{~D_e_le_te_d_: _' ______ ----' 
pursuant to this agreement may be used by the Department in other divisions, provided that the 
vehicles are sound and safe to bperate. 

Section 3. Take-Home Cars. 

The City shall provide to Qfficers occupying the rank of Lieutenant or above a City-owned 
vehicle for the Qfficer's use during his employment on active duty status and for the Qfficer's use 
in driving to and from home. In lieu of a take-home vehicle, the Department may offer said 
officer a monthly car allowance of $300 per month. An eligible officer may initially opt for a ' 
City-provided, unmarked vehicle (with less than 10,000 miles on its odometer) or the allowance 
as previously noted. During the period of JUne 1 to July 1 of each calendar year, the Qfficer may 
elect to change from his car or car allowance. If an eligible Qfficer opts for a vehicle, and the 
same is unavailable, such officer may draw the $300.00 car allowance until the vehicle is 
furnished. The use of a City vehicle by an Qfficer may be revoked by the Chief if the individual 
assigned the vehicle is not insurable per state minimum requirements. Each Qfficer assigned a 
vehicle shall be required to use the, vehicle in a manner consistent with Department policies. Any 
Qfficer assigned a vehicle shall not be eligible to receive any car allowance, as otherwise 
provided by the City. The Chief has the sole discretion whether to assign or not assign or to 
remove a vehicle from any other officer in any rank below Lieutenant. Assignment by the Chief 
of a vehicle to another Qfficer below the rank of Lieutenant sh(ill not be grounds for filing of a 
grievance based upon the equal pay standards, of Chapter 143 of the Local Government Code or 
any provision of this Agreement. 

Section 4. Radios. 
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The City shall provide to each Officer emplo~'ee so reEl\:lestiHg, one (1) permaHeHtiy assigaed 
hand-held police radio and charger. A eharger 'Nill be issued if Heeessal)'. These radios will be 
replaced in accordance with D~partment policies and regulations. However, in the event the 
radio needs to be replaced or repaired due to negligence or intentional abuse on the part of the 
Qfficer to whom the radio is issued, the Qfficer shall be required to reimburse the City for the . 
costs. The cost of said radio shall be, for purposes of the Section, based upon its actual value at 
the time of loss. Negligence or intentiomll abuse and the actual value considerin&_~~2E~~A~!!~l). ___ /-·-{ Deleted:, 

~------------------~ 
value of the radio shall be determined by the Labor Relations Committee outlined in Article 9. 

"Permanently issued or assigned radios" are those issued purs\:laFlt to .an eligible offieer 
reElUestiHg to have OHe issued to them and does not imply that the offieer eannot later tum in their 
radies-; 

"Approved poliee funetions" shall meaH either a Cit)' function where the City pro'lides security 
or aft offieial fuHctioH saBetioBed aBdapproved by the Chief of Police aFld fuBctioHS for which a 
worle permit has beeH iss\:led. 

Section 5. Soft Body Armor. 

The City shall. provide to all Qfficers the option of selecting soft body armor with a minimum 
standard of Threat Level ill-A or Threat Level II. Such vests shall meet the highest levels of 
specifications as determined by the Labor Relations Committee outlined in Article 9. Vests shall 
be provided to all new Qfficers prior to the end of their first week as Qfficers. Vests shall be 
replaced every five (5) years by making a proper request to the Division Commander, or at any 
time when obvious damage to the vest require·s replacement. However, if it is determined by the 
Labor Relations Committee outlined in Article 9, that the damage done to the vest was caused by 
neglect or misuse on the part of the Qfficer, then the Qfficer shall pay the actual value 
considering replacement costs, depreciation, utility value, and market value .of the vest as 
determined by the Labor Relations Committee at the time of the loss. One free fitting per year 
will be provided by the City. 

Section 6. Ammunition. 

Effeetive Jan\:lal)' 1, 2008 In addition to the ammunition provided by the Department for 
mandatory in-service firearms training, each Qfficer is entitled to one hundred (100) rounds of 
.40 caliber ammunition per year. The Department shall provide all initial and annual ammunition 
required for annual qualification with a rifle or shotgun, regardless of whether the weapon is 
Department issued. 

Section 7. Labor Relations Committee as Equipment Advisory Committee. 

A. The Labor Relations Committee as outlined jn Article 9, in addition to its other 
duties, shall serve as the Equipment Advisory Committee. This ~ommittee shall meet for the 
purpose of reviewing specifications, testing, and making recommendations to the Chief as to the. 
purchase of all police-related equipment. For purposes of this Section, police-related equipment 
includes, but is not limited to, communications equipment, vehicles, vehicle light bars, weapons, 
specialized or technical investigative equipment, training aids, and computer.:.related equipment 
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and materials. Police-related equipment . does not include chairs, desks, office supplies, 
maintenance supplies, or other non-specialized equipment or materials purchased on a City-wide 
basis for all departments. 

B. When an Qfficer loses and/or damages equipment assigned for purposes of 
employment the Labor Relations Committee · shall cause to be conducted an investigation 
surrounding the facts causing the loss or damage. · Upon completion of its investigation, the 
committee will make a determination as to the cause of the loss or damage and to what extent the 
Qfficer is responsible for such loss and/or damage. The ~ommittee shall write a report of its 
findings which shall be forwarded to the Chief. An Qfficer who disagrees with the findings of 
the ~ommittee may appeal the ~ommittee's recommendation to the Chief. The Chief may adopt, 
in whole or in part, or reject the Qommittee's recommendations. The actions of the Chief in this 
regard shall not be subject to grievance and arbitration as provided for herein, if the Chief 
concurs in the recommendation of a majority of the ~ommittee or reduces the Qfficer's 
responsibility for such loss or damage below the recommendation of the majority of the 
~ommittee. 

Section 8. Reimbursement Procedures. 

A. Officers may utilize payroll deductions to reimBurse the City for'lost or da~aged 
equipment. Payroll deductions must be set at' fifty dollars ($50.00) per payday unless the Qfficer 
agrees to higher payments. It shall be the obligation of the officer to coordinate such repayment 
with the Police Department Accounting Office. 

B. Officers desiring to reimburse the City for lost or damaged equipment outside of 
payroll deductions may do so as long as such mandatory payments are no less than fifty dollars 
($50.00) per pay day. Nothing herein prohibits the Qfficer from agreeing to higher payments. All 
reimbursements paid outside of payroll deduction are due within five (5) calendar days of the 
payday. 

C. Regardless of the method of payment, all payments must begin no later J~~~_~~~ ___ --__ --{,-D_e_le_te_d_: n_o_t I_es_s _____ ~ 
second pay day after the final ruling by the Chief. 

D. After all administrative appeals are exhausted; Qfficers failing to reimburse the 
City or who fail · to pay according to the selected' pay schedule above shall be deemed 
insubordinate to the Chief of Police aild may be disciplined up to and inclu,ding termination. 

Section 9. Standardized Installation of Equipment. 

The City agrees it will standardize the location of all equipment in all marked vehicles whenever 
possible., 
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Section 1 .. Defmitions. 

ARTICLE 11 
Promotions 

A. Seniority - For purposes of this Article.,_~~~~l<?~~~~_ Qffi~_~~_~_~~I_t~~ _gi_~~l1 __ <?~~ ___ -_/-{ ___ D_e_le_t_ed_:_S_ec_tio_D _____ ____ 

, (1) point on a promotional examination for each year as a classified £olice Qfficer in the San 
Antonio Police Department. In no event shall the number of such seniority points added to a 
passing score exceed ten (10). In addition, Patrol Officers who are testing for Detective 
Investigator shall receive an additional point for holding a Master Peace Officer Certification; an 
additional point for fifteen (15) years of time in rank as a Patrol Officer; and an additional point 
for twenty (20) years of time in rank as ·a Patrol Officer not to exceed a total 'of thirteen (13) 

points with the total to be added to the overall final passing score of the promotional examination 
for Detective Investigator. Detective Investigators who are testing for the rank of Sergeant will 
also receive in addition to the one (1) point on a promotional examination for each year as a 
classified police officer up to ten (1 OJ points of seniority, an · additional point . for holding a 
Master Peace Officer Certification; an additional point for five (5) years time in rank as a 
Detective Investigator; and an additional point for ten (10) years time in rank as a Detective 
Investigator not to exceed a total of thirteen (13) points with the total to be added to the overall 
final passing score of the promotional examination for Sergeant. "Classified folice Qfficer" is 
meant to include service as an. initial probationary· £olice Qfficer and probation after 
promotion. Seniority is defined as all years of service, whether interrupted or uninterrupted, on 
the San Antonio Police Department, and not merely the last continuous period of service. 

B. Eligibility - Police promotional examinations shall be open to all £olice 
Qfficers who have held a classified position with the San Antonio Police Department for two (2) 
years or more, immediately below the rank for which the examination is to be held. Promotional 
examinations to the rank of Detective Investigator shall be open to only those officers within the 
classification of a Class C or higher patrol officer; no Qfficer shall be permitted to take a 
promotional examination to the rank of Detective Investigator until being in the classification of 
a Class C or higher £atrol Qfficer. 

C. Seniority in Rank - Time Within a Classified Police Officer Rank. The Qfficer 
with the most time in a classified rank shall be considered the senior. Officers promoted on the 

, same day shall be promoted at least one minute apart to establish seniority in rank. Seniority in 
rank for newly hired £olice Qfficers shall be determined by their ranking on the eligibility list 
and effective with their appointment to probationary £olice Qfficer. 

D. Return From Military Service - Effective with the signing of this Agreement, 
officers who were serving on active military duty as members of the armed forces and who were 
eligible promotional candidates according to the rules as set out by USERRA when a department 
promotional exam was offered, who did not take the exam, may apply within 30-calendar days 
after notice by the City of their rights and obligations under this subsection upon their return to 
the Department from active military duty, to take the next available promotional exam given for 
that rank for which they are currently eligible. The eOHsulting fiFffi viho COHstruets the 
premotional exam fer each applicable rank 'Ilill as part of the e~tam create an "A" and "fJ" e~tam 
for each test. Each test 'Nill be similar in cOHstmctioH and material covered. Officers covered by 
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tllis seetisR will be sfferea tile ability ts talEe tile "B" test SR tlleir retHffi aRa after beiRg giveR tile 
same amsHRt sf St\:la~r time ·as an: sffieer wlls tssk tile srigiAal "A" exam. If the Qfficer's score 
would have resulted in a promotion if it had been achieved on the exam(s) missed due to active 
military . service, the Qfficer must . be promoted to the next available vacancy in that rank. 
Seniority in rank and retroactive back pay owed will be established as of the date the Qfficer 
would have been promoted based on the score made at the time, as if he or she had not been on 
active military service. This provision is intended to comply with requirements of the federal 
Uniformed Services Employment and Reemployment Rights Act (USERRA), and to supersede 
the terms of Section 143.032(b) of the Texas Local GovernmentCode. This Agreement does not 
prevent the City from taking steps to comply with USERRA mider unique or special 
circumstances 

Section 2. Study Materials. 

A. Study Materials Committee - Tile Cllief sllall establisll a esmmittee fer tile 
seleetisR sf }9rs}9ssea smay materials fer eaell 'NritteB }9rsmstisRal e~(amiBatisB. Tllis esmmittee 
may var), iB Bllmaer aBa iH esm}9ssitisn, bllt sllall be ellairea by tile TraiBing Aeademy 
CsmmaHaer. Tllis esmmittee may be eSHlflssea sf inaiviallals wlls. are seleetea frsm witlliB sr 
slltsiae sf tile De}9artmeBt, }9Feviaea tllat if members frem slltsiae tile ae}9artmeBt are seleetea, 
tIley may BstesBsist sf msre tIlaH 50% sf tile esmmittee. Tllis esmmittee sllall meet at 
efl}9F8}9riate times ts review sllbmittea materials. \VlleR tile Reea arises ts aamiBister ~ 

}9FSmstisBal e~tamiHatisB fsraB), ranle, tIlis eSHlIflittee sllall eSBveBe aRa seleet}9Fe}9ssea 
materials, wiliell are }gertineBt ts tile mnlE fer wlliell tile }9rsmstisBal e~(amiBatisB is beifig 

. aamiBisterea. }.4embers sf the esmmittee sllall rank tile material s8flarately aBa ferwara tIleir 
rankiegs ts tile Cllief. Tile Cllief sllall, after reviewiBg tile ranlciBgS, make tile fiBal aeeisisB aHd 
fervlard Ilis deeisisB ts tile CSBSliltiBg Csm}9aHy Ilirea by the City ts ereate tile test. 

A. Study Materials Committee - The Chief shall establish a separate committee for the 
selection of proposed study materials for each promotional examination by rank (written and/or 
Video Recorded Assessment). This committee will be comprised of two members appointed by 
the Chief and two members appointed by the President of the San Antonio Police Officers 
Association and shall be facilitated by the Training Academy Commander. This Qommittee will 
consult with the test consulting company to assure support from the job analysis throughout the 
materials selection process. Each member of the Committee will sign a pledge of confidentiality, 
agreeing to not release any information pertaining to any study materials selected by the 
Committee to be forwarded to the Chief in order to maintain the security of the selection process. 
Members of the Qommittee shall rank the material collectively and forward their 
recommendations to the Chief. Study materials for all ranks shall not be the same for any two 
(2) consecutive years. The exceptions include, the Texas Penal Code, the Code of Criminal 
Procedures, the General Manual, J:_~~_~~!!~-,~!!~<? __ ~~g~~I)._i~~L~g_~<?~J.!l~J!.t __ ~I?-~ _ }rd<?~~}~Re~! _ ~.h~ ___ --- .. ' -{,-D_e_le_t_ed_:_an_d _____ --,------, 
promotional study book for the Department. 

This Committee will also make recommendations for the Video Recorded Assessment criteria 
based on job relatedness, responsibility and consistent with the recommendations for legal 
compliance, of the consulting company. After reviewing the recommendations, the Chief shall 
consult with the test consulting company to assure support from the job analysis. After his 

. I consultation, the Chief shall make the final ~ecision and forward his selections and/or changes to 
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the consulting company hired by the City to create the test. The · committee membership will be 
changed aft~r each t~sting cycle. The committee members appointed by both the Chief and the 
President of the Association will hold the same rank or higher as the position being tested for. 

Failure to comply with the confidentiality pledge may result in disciplinary action ranging from a 
written reprimand to indefinite suspension. 

B. Promotional Text Materials - The City shall limit the promotional material for all 
ranks to two hundred (200) pages of text except for text taken from the Texas Penal Code, the 
Code of Criminal Procedures, the General Manual,. and the Cqllective Bargaining Agreement. 
For purposes of this section, two hundred pages of text shall be defmed as text that averages 
approximately 750 words per page. An Qfficer may not file any grievance or appeal based on the 
limitations involving pages of text and words. In the alternative to the 200 page limitation from 
one or more textbooks, the City may develop a promotional study book with advice by the 
Testing Consulting Company and input from the Association, which shall not be subject to the 
200 page limitation. Once theSAPD promotional study book is implemented, the City shall not 
use any other text books other than the Texas Penal Code, the Code of Criminal Procedures, the 
General Manual, and the Collective Bargaining Agreement. The promotional study book may be 
revised annually. The City shall attempt to obtain the publisher's permission to duplicate and 
distribute to the candidates the study materials without incurring any fee, cost, penalty or liability 
to the publishers, and if it does obtain this permission, the City will bear the expense of the 
printing or reproduction of the study materials for distribution to eligible candidates. However, 
the City will not be required to perform the aforementioned printing, reproduction, and 
dissemination of the study materials if the permission of the publishers to do so cannot be 
obtained [at] without any cost, [61'] penalty,or liability to the publishers. Where the City cannot 
obtain such permission, the City will make an-angements to ensure that all of these study 
materials (e.g., textbooks) are available at one or more locations within the City for purchase by 
the candidates. Candidates who purchase study materials and who score seventy percent (70%) 
or higher on each of the examinations applicable to the promotion sought will be reimbursed for 
the price of the study materials. . 

After the Chief has made his selections, the City Human Resources Department will pick up the 
study materials. The study materials will be printed and/or reproduced under circumstance~ ____ _ --- { Deleted:. 

~------------------~ 
which will promote security. The Human Resources Department will verify the completeness of 
the packets. No question will be included in the written examination unless it derives its source 
from the study material. 

Until the adoption of the SAPD promotional study book(s) the date and location that the study 
materials will be made available for candidates to pick up or the location where the study 
materials may be purchased will be announced in the Daily Bulletin for five (5) consecutive 
working days. Until the adoption of the SAPD promotional study book(s) ip_-,!~~9E~_~~c:~ _~!!~ _~~i~ __ -------{ Deleted: I 

~------------------~ 
Section, the study materials shall be either announced as to location for purchase or provided to 
eligible candidates during a period which is not more dum hveHt)' five Hor less than ninety (90) 
fifteeH (15) calendar days prior to the examination.; If the Citv has developed a promotional study 
book for the Department, the announcement and !provision of such matelials shall be not less 
than 365 caJendar days prior to the examination. 'Once the study materials are provided to the 
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candidates, the material will not be altered in any manner, other than to update change in law and 
Department policy. 

The City may provide notice of a promotional examination and the study materials before an 
eligibility list has expired, and prior to the existence of any vacancy, and no O.ffi~~~ __ ~~_~!!J~a!:~ ______ .--{,-D_e_le_t_ed_:_Q ____ ___ --, 

any right or claim based on eligibility dates as a result, provided that the City complies with all 
Chapter 143 requirements. 

Section 3. Promotion to Detective Investigator, Sergeant, Lieutenant and Captain. 

A. The City shall engage an outside bonded consultant to prepare written promotional 
examinations for each rank. 

Beginning at least one hundred and twenty (120) eigllty five (85) calendar days before the 
administration of the examination, the City will announce in the Daily Bulletin the date of the 
examination and ~~_~ __ J~~_~!!<?}?-___ ~~~ __ ~~!~~ __ !h~~ ___ ~~X __ ~IAg!~!~ __ 5?fft_~~~ __ ~~X __ ~~g~~!~_~ __ f~~ __ !h~ ___ _ -__ --{,-D_e_'e_t_ed_:_w_ith ______ ___ 

examination. This announcement will run for five (5) consecutive working days. Candidates for 
the promotional examinations shall register for the examination between one hundred and fifteen 
(ill) eighty (80) and one hundred and five (105) sevent), (70) calendar days before the written 
examination. 

Except as provided in Section I (D)' all eligible candidates for promotion to a particular rank 
shall be given the identical written examinations applicable to that rank .in the presence, of each 
other. The written examinations will consist of multiple choice written questions, which shall 
have predetermined correct answers to enhance the objectivity of the written examination. 

The preparer of the written examination shall deliver the examination sealed and numbered to the 
Civil Service Director who is charged with the responsibility for the security of all written 
promotional examinations. The written examination. shall remain sealed until opened in ·the 
presence of the participants. 

All of the questions . asked on the written examination must be prepared and compo~ed in a 
manner that the grading of all examination papers can be completed immediately after the 
examination is held. All written examination papers shall be graded as they are completed, at the 
place where the written examination is given, and in the presence of any candidates who wish to 
remain during the grading. Wntten examination grading will [may] be performed within fifty 
(50) feet of any entrance or exit from the examination room in open view of all candidates. A 
minimum passing score of seventy percent (70%) out of a possible one hundred percent '(100%) 
(unless a qualified consultant shall determine a different cut off score, based 'on the statistical 
validity of the test. which shall be subject to Commission review and approval) is required on 
each promotional examination (written or written plus assessment) applicable to the rank to 
which the officer seeks promotion shall be eOBsidereEi a miniffil:lm passiBg seore. 

Each eligible promotional candidate shall have the opportunity to examine written test source 
materials and their own graded examination paper and answers within five (5) consecutive 
working days after the examination. The candidate may see the above material, but may not 
remove the graded examination paper from the Human Resources Department. 
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'Candidates arriving after the appointed starting time of the examination will not be admitted or 
allowed to partiQipate in the examination. , 

All questions formulated by the outside consultant for the written examination (and their correct 
answers) shall be derived from the materials selected by the Chief as study materials in 
accordance with ~~_~!!~_lJ. __ ? __ M~~~~~ __ ~t?!~~(,,~_~~ __ ~~_t? __ ~~~~!~'?!~~~ _ ~f: _~~y _ p~~~<?~J~~~! __ ~~~~~ _- ---- -- f,-o_e_le_t_ed_:_th_is ______ ____ 

examination which are appealable to the Civil Service Commission pursuant to Chapter 143, 
Local Governinent Code, shall continue to be appealable and the decision of the Commission 
shall be final. 

B. In addition to meeting the requirements as set forth in Subsection A, promotional 
examinations for Detective Investigator and Sergeant shall consist of one (1) written examination 

~~~~~_~h~JJ_ ~~~_~_~~~~~ __ t?~!h~~_<?~~_~~!!~~~ _nQQ} _J??~g!~1_t?_ ~~<?J~C? __ q~~~~i_<?~~ __ <?~ __ ~~_(?:2 _h<?~~~ _~':l __ ---- --- {,-o_e_le_t_ed_:_se_ss_io_D _____ ____ 
length. If the City complies with the conditions in subsection (D) below. the promotiona1 
examination during 2013 for Sergeant may include an assessment portion in accordance with the 
provisions below. 

C. In addition to meeting the requirements as set forth in Subsection A, promotional 
examinations for Lieutenant arid Captain shall consist of an a written examination session in the 
momiflg which shall not exceed one hundred (100) multiple choice questiOIls or two (2) hours in 
length aIld all afternoon session on the same day 'Nita ~estions vAHch ' may be based l:lpon video 
aIldior written scenarios as determined by the ol:ltside consl:lltant inconsl:lltation with the City and 
a Video Recorded Assessment which shall be weighted as set forth below.The answers to the 
qHestions in the afternoon session shall also be ml:lltiflle choice with no set oomber of ql:lestions, 
bl:lt the exami-natiofl shall be limited to two (2) hOl:lFs. All video flresentations, written scenarios 
aIld ~estions shall be validated as job related. The afternoon session eJlamination shall not be 
'weighted more than thirty flercent (30%) of the overall written examination. 

D . Sergeant Assessment 

(1) In order to commence . a sergeant assessment In 2013, the City agrees to the 
following: 

• To ' successfully complete and implement an SAPD Promotional Text for each 
rank; 

• To implement a Supervisory Leadership Training Program for all candidates for 
promotion to a civil service supervisory tested rank; and ' 

• To implement a mentorship program for all new supervisors. 

(2) Upon successful completion of the above requirements. beginning with the next 
promotional examination after October 1, 2013 administered· for the rank of Sergeant the 
City shall be entitled to implement each of the provisions of this Agreement concerning 
Video Recorded Assessment which shall become applicable and shall apply that to the 
Sergeant examination. with the sole exception that the Video Recorded Assessment shall 
be weighed at twenty percent (20%) and the written examination shall be weighted at 
eighty percent (80%) which is set forth below.J~_l!~R~~gl:~R~_~ _ ~J _f_~_9_' __ ~? _ ~~ _M~_ ~, __ ~~~ _-, --- --{,-o_e_le_te_d_: __ ' _ __ -'---_ _ ----' 

0). The Consulting Company will conduct three (3) orientation sessions for candidates at 

28 



least one month in advance of the written examination. The orientation component will 
be designed to familiarize eligible candidates on the Video Recorded Assessment 
requirements and process. The Consulting Company or the · City may not deem the 
orientation mandatory, since participation in the orientation is totally voluntary. The City 
. will schedule atleast three (3) orientation sessions at different times, and will provide a 
DVD copy of all three (3) orientation sessions upon requestto any eligible promotional 
candidate. 

E. The Consulting company hired by the City will design the Assessment cadre 
using a variety of exercises that may include: In-Basket; Problem Solving/Analysis; Oral 
Resumes/Structured Interviews; Leaderless Group Presentation; Role Playing; MemolReport 
Writing: Oral PresentationIPlan Preparation: Staff Meeting; Special Event/Operations: and others 
as they are established and determined to be reasonably valid predictors of job related 
characteristics. The Consulting Company is not required to utilize all of the exercises above, but 
may select the exercises or combine the listed exercises into one or more exercises that are best 
suited for the particular rank and as recommended by the Study Materials Committee. 

F. The Consulting Company shall also select the assessors who shall meet the 
following criteria: 

1. . Equivalent rank to the promotion, or above, from a municipal police agency from 
cities with a population of 200,000 or greater: 

2. Shall not reside in the San Antonio Standard Metropolitan Statistical area: 

3. Shall not be related within the second degree to any candidate for promotion; 

4. Shall not personally know any candidate for promotion: 

5. Shall have at least two (2) years of experience in the rank being assessed or an 
equivalent rank; and 

6. Shall not be a current or former employee of the City of San Antonio, SAPD or 
any other entity legally related to or controlled by the City of San Antonio. 

G. The Consulting Company will conduct three orientation sessions for candidates at 
least one month in advance of the written examination. The orientation component will be 
designed to familiarize eligible candidates on the Video Recorded Assessment requirements and 
process. The Consulting Company or the City may not deem the orientation mandatory, since 
participation in the orientation is totally voluntary. The City will schedule at least three (3) 

orientation sessions at different times, and will provide a DVD copy of all three (3) orientation 
session, upon request to any eligible promotional candidate. . 

H. The assessors selected by the Consulting Company will assess the candidates for 
the rank being tested. 
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I. After the Video Recorded Assessment scoring has been completed for the first 
promotional examination under this Agreement, for the ranks of Captain and Lieutenant, the total 
score shall be calcuiated by the Consulting Company as follows: 

Written Test Score maximum of 100 x .50 50 Pts. plus 

Video Recorded Assessment Score maximum of 100 x .50 50 Pts. plus 

Seniority Points maximum of 10 @ 1 I year 10 Pts. 

Maximum Possible Points 110 Pts 

1. After the Video Recorded Assessment scoring has been completed for the second 
promotional examination under this Agreement, for the ranks of Captain and Lieutenant, the total 
score shall be calculated by the Consulting Company as follows: ' 

Written Test Score maximum of 100 x .40 40 Pts. plus 

Video Recorded Assessment Score maximum of 100 x .60 60 Pts. plus 

Seniority Points maximum of 10 @ 1 I year 10 Pts. 

Maximum Possible Points 110 Pts 

K. After the Video Recorded Assessment scoring has been completed for third 
promotional examination under this Agreement, for the rank of Captain, the total score shall be 
calculated by"the Consulting Company as follows: 

Written Test Score maximum of 100 x .30 30 Pts. Plus . 

Video Recorded Assessment Score maximum of 100 x .70 70 Pts. Plus 

Seniority Points maximum of 10 @ 1 I year 10 Pts. 

Maximum Possible Points 110 Pts. 

L. After the Vide'o Recorded Assessment scoring · has been completed for the 
Sergeant examination under this Agreement, the total score shall be calculated by the Consulting 
Company as follows: 

Written Test Score maximum of 100 x .80 80 Pts. Plus 

Video Recorded Assessment Score maximum of 100 x .20 20 Pts. Plus 

Seniority Points maximum of 10 @ 1 I year 10 Pts. 

Other Points (Section 1(A)) maximum of 3 3 Pts. 
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Maximum Possible Points 113 Pts. 

M. A [mal official rank 0 order list shall be created of all 
0 

eligible candidates in 
accordance with all the promotional procedures set forth herein. The final list of eligible 
candidates for the rank of Lieutenant and Captain shall remain in effect for eighteen (18) months. 
The final list of eligible candidates for the rank of Detective Investigator and Sergeant shall 
remain in effect for twelve (12) months. When the Sergeant assessment is initiated, the final list 
of eligible candidates for the rank of Sergeant will increase from twelve (12) to eighteen (18) 
months. This paragraph applies to all examinations taken after June 1. 2010Jf: _ ______ I~_<? _ yi_~~<? __ -- -----{ Deleted: ~ 

~------------------~ 
Recorded Assessment may be appealed using a Second Review Process as established and 
overseen by the Consulting Company. The decision of the Consulting Company regarding 
appeals using the "Second Review Process" shall be final and binding. 

O. The consulting company will be responsible for the security of the Video 
Recorded Assessment process. 

Section 4. Requirements After Promotion. 

The following applies to promotional eJmminations given after JaRHary 1, 2001. These 
reqHirements do not apply to offieers promoted prior to Deeember 31, 2000. 

A. Officers p'romoted to Detective Investigator, Sergeant, Lieutenant or Captain 
shall attend a mandatory investigator (Detectives), supervisory or management (Sergeant, 
Lieutenant and Captain) training program designed for that rank of no less than 40-hours"J?!'i-~~_~<? __ -- --- -{ Deleted: nor more than 80-hours 

or after being promoted. Officers who are promoted to the rank of Detective Investigator, 
Sergeant, Lieutenant, or Captain and who have not attended the mandatory training program 
shall be required to attend the requ.ired training within sixty (60) calendar days of promotion. 

B. Officers promoted to Detective Investigator, Sergeant, Lieutenant or Captain 
shall be assigned to one or more Officers of equal rank for on-the-job field training for a period 
of no less than one (1) calendar month during their probationary period. Officers promoted to the 
rank of Captain shall be required to complete their on-the-job field trainin&_~~_i~~~:t~~ __ ~~~ __ ---- --- {,-D_e_le_te_d_:_, _________ ---' 

physically working with a Captain aSsigned to the patrol division at a police substation. 

C. Within forty-eight (48) months after being promoted, Officers promoted to 
Lieutenant shall be required as a condition of maintaining the rank to complete with a passing 
grade at least sixty (60) hours of college credits or achieve an Associate's degree from an 
accredited college or university. Officers Who have already satisfied this requirement shall 
present proof to the Chief of Police. Officers who fail to complete this requirementwithiri the 
specified time period shall be demoted to their previous rank and seniority. 

D. Within sixty (60) months after being promoted, Officers promoted to Captain 
shall be required as a condition of maintaining the rank to obtain a Bachelor'S Degree trom an 
accredited college or university. Officers who have already satisfied this requirement shall 
present proof of completion to the Chief of Police. Officers who fail to complete this requirement 
within the specified time period shall be demoted to their previous rank and seniority. 
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E. If the Officer fails to complete the mandatory college requirements within the 
prescribed time period after promotion, the Officer will be allowed to appeal the demotion only 
if exigent circumstances or an emergency situation occurred which would· have prevented the 
Officer from completing the requirements. 

F. If an Officer . is promoted to ·the next higher rank before completing the 
. educational requirements for his previous rank, the time requirements remain in effect for 
completion of the appropriate educational requirements for that previous rank. ·For example, an 
Officer is promoted to Lieutenant on January 1, 2001 and has forty-eight (48) months to 
complete sixty (60) hours of college credits or achieve an Associate's degree. The ' Officer is 
promoted to Captain on January 2, 2004 without achieving the college hours or the degree. The 
Qfficer will have until December 31, 2004 to obtain sixty (60) hours of college credit or an 
Associate degree. 

[Sectiofl 5. . A.ppointmeflt to Commander. 

The Chief shall be efltitled to create sevefl (7) CoftlffiaBder positioflS only whefl acmal staffiflg ifl 
the departmeflt reaches 2,194. This shall be above the rank of Captaia and below the raBk of 
DepHty Chief, aBd shall be an appointed positiofl. Higher ranking officers may be demoted to 
CommaBder bHt if remolted, . efltitled to remm to their last tested raBle Oflly Captains shall be 
eligible for appointmeflt afla seFve at the discretiofl of the Chief of Police. After the iflitial 
appoifltmeflt to each of the sevefl CommaB~ers positioflS, a miflimum of Ofle ye'ar time ifl FaBk 
shall be reqHired for eligibility for sueh appoifltmeflt. Appointmeflt shall be at the sole discretiofl 
of the Chief. As vacaBcies occur ifl the raniE' of COffiffiaBder, the Chief of Police shall either 
appoiflt a Captain or permaBeBtly abolish the positiofl at his sole discretiofl '.vithm fline!)' (90) 
calefldar days ifl accordaflce with this Sectiofl. Should the Chief of Police fail to appoint aBd the 
positiofl is pefffiaBefltly abelished, .the positiofl of COftlffiaflder shall revert to the rank of Captaifl. 
The Ci!)' shall flOt redHce or abolish authorized positioflS ifl other FaBks as a result of 
implemefltatiofl of this sectiofl. 

Prior to malting aflY pefffiaflefltappoifltmeflt to the ranlE' of Commaader, the Chief shall adopt and 
pHblish a policy settiflg forth the selectiofl and .appoifltmeflt process, which shall be published for 
at least thirt)' (30) calefldar days prior to closiflg applicatiofls. The process may flOt chaBge Oflce 
the applicatiofls process is closed. 

The compeflsatiofl for COmHlaBder shall be set at flOt less thafl 7~~ above the rate of a 30 year 
CaptaiR's base pay at Step B .plHs 10Rgevi!)'. The officers so assigRed shall be efltitled to all 
benefits as cOfltaifled in the follO\viag specified l\rticles of this Agreement: Articles 1; 2; 3; 4; 5; 
6; 7; 9; 10 Section 3; 11 Sectiofl 5; 14 Sectiofl 1; 16 Sectiofls 2; 17; 19; 20 (without premiHm 
pay); 21; 22 Sectiofls 2,3, 4, 5, 6,7, 8, 9, 10 aBd 11; 23; 28; 29; 30; 31; 32; 33; 34; 35; 36 
Sectiofls 1,2,4,5,6; afld 37. 

Officers appoifltee to this ranlE' shall be subject to overall Ci!)' polici~s afld regulatiofls aBe while 
appoiflted to this FaBlE' shall flOt be sHbject to the provisiofls of Chapter 143, Local Govemmeflt 
Code, or afl)' provisiofl of this AgreemeRt, l:lB:less specifically so provided by this .Article. 
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OffieeFS appointed to COlTHHaBder shall also be sHbjeet to the eooeat.ioB reqHiremeBts of a 
CaptaiB speeified in 8eetioB 4 (d), (e), aBd (0 of this Artie1e. 

ABY offieer appoiBted to the rank of CommaBder may be . demoted to the rallie of Captain at the 
sole diseretioB of the Chief of Poliee I"vithout appeal to the Cofl'l:lfiissioB aaC:ilor ArbitratioB. ABY 

. offieerappoiBted to this raRk may, further, YoluBtarily retum to their last eivil serviee rallle of 
CaptaiB at aBy time. UpOB demotioB or voluBtary retum to the last eivil serviee raflIepufSUaBt 
hereto, the offieer shall reeeive thereafter the full beBefits provided iB Chapter 143, Loeal 
GovemmeBt Code, aBd this A.greemeBt as if he had served iB that rank Oft a eOBtffiuous basis 
throughoHt his teoore as COmr:RaBder, aBd aBY other ftOB tested appoiBted raflIc. AB offieer 
appoiBted to the ranle of Commander may be · teFfRiftated fer eause, provided that · sHeh 
teFfRiftatioft shall be sHbjeet to appeal ift the same manner as applieable to all elassified 
uftifeFfRed offieers in the Departmeftt. 

CommaBders appoiftted by the Chief of Poliee pHrsuaBt to l-\rtiele 11, 8eetioB 5 of this 
AgreemeBt, may reeeive administrative leave fer v/orl( perfoFfRed ift eJ(eess of their regularly 
seheooled duties. Said leave time may be gFaBted at the diseretioB of the Chief of Poliee, subj eet 
to the seheooling and maBpO'Yver eOfttingefteies that may arise. 

The pFOvisiofts of § 143.014 (b) restrietiftg appOifttmeBt of the e1assifieatioft immediately below 
Poliee Chief, and sH6seetiofts (e), (d), (0, (g) and (h) of Seetioft 143.014 shall BOt apply. 

The City agrees to defeftd, iftdemnify, aBd hold hannless the Assoeiation aBd its offieers, ageBts, 
represeBtatives, aBd offieers from aay aetiol'l, at law or ift equity, broHgfit by aBY Commander or 
other member(s) of the uBit rega-rC:iiftg this 8eetioB.] " 

Section 5 [6]. Appointment to Deputy Chief. 

The Cillef of Police shall"have the right to appoint a total of six (6) [five (5)] Deputy Chiefs 
which shall be one rank immediately above the rank of Captain CommaBder and one rank 
immediately below the Assistant Chief in the chain of command. The" appointment of the 6th 

Deputy Chief can occur after" commencement of the Unifonned Evidence Detective Initiative 
(UEDD. This Article shall create no positions within the rank of Deputy Chief other than by this 
Article. As vacancies occur in the rank of Deputy Chief, the Chief of Police shall either appoint 
an Officer or pennanently abolish the position within ninety (90) calendar days in accordance 
with this Section. Should theCillef of Police fail to appoint and the position is pennanently 
abolished, the position of Deputy Chief shall revert to the rank of Captain or Lieutenant, 
whichever is applicable or Commander. PositioBS withift the raflI( of DepHty Chief Hp to five (5) 
shall be filled by the Chief of Poliee at his sole diseretion, withiB Binety (90) ealeftdar days of a 
vaeaBey oeeHrring in that raRk. Appointments to the rank of Deputy Chief shall be by the Chief 
of Police at his sole discretion, provided that the Officer promoted is a Captain or a Lieutenant / Deleted: with 

~=========-===-===-~ 

provided the Lieutenant has~ _I!l~_~~.<)K'f!~'?.f~2.x~~~~_~~~ __ E?~_~_<;:?~~~I:'~: ___ __________ __ __ __ _ ~{:< -- ,>=D=e=le=te=d=: o=D=e (~1)=======;=<1 
" '<~~ - -{ Deleted: the " ) 

Officers appointed to this rank shall be subject to overall City policies and regulations and while "'{>=D=e=le=te=d=: )========<) 
appointed to this rank shall not be subject to the provisions of Chapter 143, Local Government 
Code, or any proVision of this Agreement, unless specifically so provided by tills Article. 
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Fer · elarifieatien pl:llJwses, effeetive lipen eJ€eel:ltien ef this agreement anEl effeetive '""lith the 
premetien ef any effieer te the rank ef Depl:lty Chief after -Oeteeer 1, 2002, these Qfficers 
appointed to the rank of Deputy Chief shall be required as a condition of maintaining the 
appointed rank to obtain a Master's Degree from an accredited college or university within forty­
eight (48) months after being appointed. Deputy Chiefs apf3einteEl after Oeteeer 1, 2002, who 
have already obtained a Masters Degree prior to being appointed to the rank of Deputy 
Chief, shall present proof of completion to the Chief of Police within seven (7) calendar days of 
being appointed to the rank. Deputy Chiefs who have not obtained a 'Masters Degree, must 
complete and make a passing grade on at least nine (9) hours of Masters Degree requirements in 
an approved Masters Degree program every twelve (12) months after being appoiilted to the rank 
of Deputy Chief until such time as a Masters Degree . is awarded. Deputy Chiefs will submit 
proof of the completion of the required hours to the Chief of Police and the Association on their 
annual promotion date until such time a Masters Degree is obtained. Deputy Chiefs who fail to 
complete this requirement within the specified time periods shall be demoted within ten (10) 
calendar days after verification by the Chief of Police of the Officer's non-compliance. Officers 
shall be demoted to their previous civil service rank and seniority. 

Any Qfficer appointed to the ,rank of Deputy Chief may be demoted to their last tested civil 
service rank at the sole discretion of the Chief of Police without appeal to the Commission and/or 
Arbitration. Any Qfficer appointed to this rank may, further, voluntarily return to their last 
tested rank at any time. Upon demotion or voluntary return to the previously-held rank pursuant 
hereto, the Officer shall receive thereafter the full benefits provided ' in Chapter 143, Local 
Government Code, and this Agreement as if he had served in that raIlk on a continuous basis 
throughout his tenure as Deputy Chief, and any other non tested appointed rank. An Officer 

_ appointed to the rank of Deputy Chief may be terminated for cause, provided that such 
termination shall be subject to appeal in the same manner as applicable to all classified 
uniformed Qfficers in the Department. 

Except for the position-of Deputy Chief, nothing in this Article shall be construed to require the 
City to create the rank or establish and fill the maximum number of positions authorized 
herein. Further, nothing in this Article shall be construed to limit any existing right of the City to 
create ranks and establish positions in accordance with State law and City Charter. 

Deputy Chiefs appointed by the Chief of Police pursuant to this~_~~!i_<?~_~~t~~_~g~~_~~~!l:!LI!l~Y ___ ------ { Deleted: Article II , 

receive administrative leave for work performed in excess of their regularly scheduled '- ._- . . { Deleted: 5 
~------------------~ duties. Said leave time may be granted at the discretion of the Chief of Police, subject to the 

scheduling and manpower contingencies that may arise. 

Officers appointed to the Deputy Chief position by the Chi~f of Police as provided for in Article 
11, Section ~J. ~~P~'. ~r ~i.~ :~"g~~~~~~~! . ~h~~~. ~~. ~<?~P~~~~~~~. ~.t. ~~ .~!l!l~~l .. ~~J~ry .<?f ~~~ .l.~~.~ .~l:t~ .. ___ --. -{ __ D_e_le_te_d_: 6 __ -____________ --' 
fifteen percent (15%) above the rate of a 30-year Captain's base pay at Step B plus 
longevity. The Officers so assigned shall be entitled to all benefits as contained" in the following 
specified Articles of this Agreement: Articles 1; 2; 3; 4; 5; 6; 7; 9; 10 Section 3; 11 Section 6; 14 
Section 1; 16 Sections 2; 17; 19; 20 (without premium pay); 21; 22 Sections 2, 3, 4, 5, 6, 7, 8,9, / { Deleted: 28; 

10 and 11; 23; l~;}_Qj}J.;)~i}_~;}_4;}_?;_A~_~_~~_t}~!l:~}_' __ ~L4-,_~! _?j}.?-'~!l:~}g. _______ __ ______ _____ ___ ___ ___ __ /~:~ - -{>=D=e=let=e=d:=7=======< 
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The City agrees to defend, indemnify, and hold harmless the Association and its ~<?~~~?_~g~Il~, ____ -__ --{,-D_e_le_te_d_: 0 _______ -./ 

representatives, and Qfficers from any action, at law or in equity, brought by any Deputy Chief 
or other member(s) of the unit regarding this Section. 

Section 6 [7]. Appointment of Assistant Chief. 

The Chief of Police shall have the right to appoint two (2) Assistant Chiefs which shall be one 
rank immediately above the rank of Deputy Chief and one rank immediately below the Chiefof 
Police in the chain of command. This Article shall create no positions within the rank of 
Assistant Chief other than by this Article. As vacancies occur in the rank of Assistant Chief, the 
Chief of Police shall either appoint an Officer or permanently abolish the position within ninety 
(90) calendar days in accordance with this Section. Should the Chief of Police fail to appoint and 
the position is permanently abolished, the position of Assistant Chief shall revert to the rank of 
Captain or Lieutenant, whichever is applicable~ PositioflS withifl: the raBle of A.ssistast Chief shall 
be fillea Hfl te hve (2) by the Chief ef Peliee at his sole aiseretiofl, withia fline!)' (90)ealeflaar 
days of a vaeaBey oeeurriflg in that raft:k Appointme~ts to the rank of Assistant Chief shall be by 
the Chief of Police at his sole discretion, provided that the Officer promoted is a Deputy Chief, 
Captain or a Lieutenant provided that the Lieutenant has lU~!!~~J?:l~~ _~~_ (~2.,.x~_~~~ __ ~1~!1.l<1_~ _------- { Deleted: CemlBamleFwith 

Depu!)' Chief . ><:-.. ( Deleted: one 

Officers appointed to this rank shall be subject to overall City policies and regulations and while 
appointed to this rank shall not be subject to the provisions of Chapter 143, Local Government 
Code, or any provision of this Agreement, unless specifically so provided in this Article. 

for elarifieatiofl purposes, effeetive UpOfl eJ(eeHtiofl of this agreemeflt afla effeetive vlith the 

"'{>=o=e=le=t=ed=:=th=e= =======: 

promotiofl of any offieer to the ranlc of Assistant Chief after Oetober 1, 2002, thoseAff~<?~~~~ ___ --- --- Deleted: Qfficers appointed to the rank 
of Assistant Chief shall be required as a 
condition of maintaining the appointed 
rank to obtain a Master's Degree from an 
accredited college or university 

October 1, 2005, as to Officers appointed thereafter only, Officers appointed to the rank of 
Assistant Chief shall be required as a condition of maintaining the appointed rank to obtain a 
Master's Degree from an accredited college or university within thirty-six (36) months after 
being appointed. Effective upon the execution of this Agreement, if a Captain or Lieutenant is 
appointed to Assistant Chief they shall have forty eight (48) months in order to obtain a Master's 
Degree from an accredited college or university . . Assistant Chiefs aflPoifltea after Oetober 1, 
2-GQ2] who have already obtained a Masters Degree prior to being appointed to the rank of 
Assistant Chief, shall present proof of completion to the Chief of Police within seven (7) 
calendar days of being appointed to the rank. l\ssistaflt Chiefs who have flet obtainea a ~4asters 
Degree must eomplete afla make a passing graae Ofl at least efle half ofaBY ~4asters Degree 
requiremeflts they have left to obtaifl in as approvea ~4asters Degree program every hvelve (12) 
mOflths after beiflg appoiflted to the ranlc of Assistaflt Chief ufltil sueh time as a ~4asters Degree 
is awaraed. Effeetive Oetober 1, 2005, Assistant Chiefs who have not o~tained a Masters 
Degree must complete and make a passing grade on at least one-third of any Masters Degree 
requirements they have left to obtain in an approved Masters Degree program every twelve (12) 
months after being appointed to the rank of Assistant Chief until such time as a Masters Degree 
is awarded. Assistant Chiefs will submit proof of the completion of the required hours to the 
Chief of Police and the Association on their annual promotion date until such time a Masters 
Degree is obtained. Assistant Chiefs who fail to complete this requirement within the specified 
time periods shall be demoted 'within ten (10) calendar days after verification by the Chief of 
Police of the Officer's non-compliance. Officers shall be demoted to their previous civil service 
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rank and seniority. Offieers vt'i'lO were granafatherea as DefH:lt)' Chiefs iH SeetioH 5 shall be 
aaaitioHally graHafatRerea \:laaer this seetiofl. 

Any Officer appointed to the rank of Assistant Chief may be demoted to their last tested civil 
service rank at the sole discretion of the Chief of Police without appeal to the Commission and/or 
Arbitration. Any Officer appointed to this rank may, further, voluntarily return to their last 
tested rank at any time. Upon demotion or voluntary return to the previously-held tested rank 
pursuant hereto, the Officer shall receive thereafter the full benefits provided in Chapter 143, 
Local Government Code, and this Agreement as if he had served in that r~ on a continuous 
basis throughout his tenure as Assistant Chief, and any other non tested appointed rank. An 
Qfficer appointed to the rank of Assistant Chief may be terminated for cause, provided that such 
termination shall be subject to appeal in the same manner as applicable to all classified 
uniformed Qfficers in the Department. . 

Assistant Chiefs appointed by the Chief of Police pursuant to this J?~~~j~~Fr!h!~_ ~gr.~~~_~~~, .. -- ---'-{ Deleted: Article 11, 

may receive administrative leave for work performed in excess of their regularly scheduled "' ...... ( Deleted: 6 
~------------------~ duties. Said leave time may be granted at the discretion of the Chief of Police, subject to the 

scheduling and manpower contingencies that may arise. 

Officers appointed to the Assistant Chief position by the Chief of Police as provided for in 
Article 11, Section ~"~_~R~~-,_~f!h~~_ As!~~~~l!_t-,_~~_'!!L~_~_~.<?~R~!!~~~~~_~t __ '!~_~~~_'!L~~!~_~f!!<?_t. ___ /--{,-D_e_le_te_d_: 7 ______________ __ 
less than eight percent (8%) ' above the rate of a Deputy Chiefs base pay plus longevity (a 30 
year Captains base pay at Step B + .18 times that base pay). The Officers so assigned shall be 
entitled to all benefits as contained in the following specified Articles of this Agreement: Articles 
of this Agreement: Articles 1; 2; 3; 4; 5; 6; 7; 9; 10 Section 3; 11 Section 6; 14 Section 1; 16 
Sections 2; 17;19; 20 (without premium pay); 21; 22 Se9tions 2,3,4,5,6, 7, 8, 9, 10 and 11; 23; / { Deleted: 28; 

~==================~ 
~?_; __ ~Qi}_~i}~;_?.~_;_Aii_~~i_~_~_~~-'~!!<?})·.s)~}_,_~~_~L~i _~_?~~}~: ___ _ m _________ m ______________ m _ _ _ " __________ /':~~'-{,--D_el_et_ed_:_7 _____ _ 

The City agrees to defend, indemnify, and hold harmless the Association and its officers, agents, 
representatives, and Qfficers from any action, at law or in equity, brought by any Assistant Chief 
or other member(s) of the unit regarding this Section. 

Section 7. Uniformed Evidence Detective Initiative 

The Chief shall implement an expansion ' in the Detective Investigator classified job description 
in accordance with the provisions of this Article. Even jf they are on an existing eligibility list. 
Officers promoted to DetectiYeInYestigator after the classification change shall be subject to 
assignment in both the traditional Detective Investigators positions and in Uniformed Evidence 
Detective CD.E.D.) patrol assignments. Should they choose to waive their "grandfathered" 
status, Detective Investigators . currently assigned to the Crime Scene Unit may be assigned by 
the Chief to Dniformed Evidence Detective Patrol assignments. Additionally, all other Detective 
Investigators promoted prior to. the amended Detective Investigator job classification, who do not 
opt into the initiative, shall not be ordered to accept assignments to D.E.D. positions, but any 
Detective Investigator who voluntarily opts into the initiative and a U.E.D. assignment. shall be 
subject to such assignment from that point forward and shall be subject to the new classified job 
description for the Detective Investigator rank. Officers · on a current Detective Investigator 
eligibility list will be subject to a promotion with assignment to a D.E.D. slot upon the 
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implementation date of the initiative. When a detective investigator promotion is accepted, the 
Officer is subject to the new Detective Investigator classification and all assignments including 
D.E.D. assignments. When the Chief determines to exercise his authority .under this Section, he 
shall provide· notice to . all members of the Department concerning · the implementation of the 
initiative. The Chief shall be entitled to define the D.E.D. initiative by general order, and shall 
not be obligated to include every standard, component, or concept contained in the Association's 
proposal for the initiative; however, the Chief shall be obligated once he implements the 
initiative to fully implement one hundred and fifty four (I 54) Detective Investigator positions 
(reclassified from Police Officer positionsl-:prior to the expiration of-this agreement.-After fun. 
implementation of this change in the classified Detective Investigator position, sole control over . 
staffmg levels in all positions : and· ranks shall be within the authority of the Chief and the City 
Council in accordance with · the Provisions of. Chapter 143. As implementation of the DEDI is 
completed the 70%-30% civilian to uniform balance, as per Article 39, of the current CSI unit 
will be phased out on a pro rata basis . with the departure of uniformed officers from the unit. 
Any new Major Crimes CSI or similar unit that is created in the future will retain sworn 
supervisors for civilians. 

Section 8. 

Any promotional exam approved by the Civil Service Commission prior to the signing of this 
Agreement will be handled in accordance with the previous Agreement except as specifically 
provided for Detectives on any current eligibility list in Section 7 above. 

Section 9. Preemption. 

It is expressly understood and agreed that all provisions of this Article shall preemPt any statute, 
Executive order, local ordinance, City policy Civil Service Commission rule or other City or 
rule, which is in conflict with or is inconsistent with this Agreement and the procedures 
developed hereunder, including for example and riot by way of limitation any contrary provisions 
of Sections 143.028,143.029, 143.031, 143.032, 143.033, 143.034, 143.35 and 143.036. 

Section 1. Seniority Dermed .. 

ARTICLE 12 
Seniority 

Seniority in this Article shall be defined as the length of service by an officer within his civil 
service classification. All other factors being equal, seniority is the determining factor in the 
assignment of relief days and vacation days and operates within a section, unit, or detail for 
purposes of this Article. Assignment of sections or districts shall not be subject to the provisions 
of this Article, except in Section 6. 

Section 2. Six .... Month Requirement. 
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When an Officer transfers from one section, unit, or detail to another, there shall be no bumping 
of a less senior 'officer out of relief days or vacation days to which the less senior officer has 
been assigned. However, when premium prime relief days become . open, the incoming officer, 
including Qfficers newly-promoted, may, after serving in the seCtion, unit, or detail for six (6) 
months, then exercise his seniority in bidding for the premium relief days .~_._y(l~(l~!~I). __ ~h(l~L~~ __ -- --- --{ Deleted: prime tim 

handled in the same manner in that no Qfficer shall be : denied vacation already scheduled; but, 
during the next round of vacation assignments, the senior officer chooses befote the junIor 
officer. In the event of a simultaneous transfer, i.e., one Qfficer is moved out at the same time 
another Qfficer is moved in, the incoming Qfficer is not entitled to as~ume the relief days and 
vacation days of the outgoing Qfficer, even though his seniority is greater than other officers in 
the section, unit, or detail; otherwise, the incoming Qfficer is placed in his respective position as 
to date of rank and bids with others as the next days and dates become available. 

Section 3. "All OtherThings Being Equal" Defined. 

"All other factors being equal" is intended to relate to the total performance of an officer. in the 
event an Qfficer is denied premium relief days prime time because of "unequal factors", it shall 
not be for an isolated instance of poor or substandard performance, but it may come about 
because of a consistent pattern of overall substandard performance. 

Section 4. Military or Duty-Connected Disability. 

Time spent in the Armed Forces on military leave of absence and other authorized leaves and 
time lost because of duty-connected disability shall be included in lengtq' of service. " 

Section 5. Seniority Tie-Breaker. 

Seniority shall be a factor in promotions and layoff or recall consistent with State law and CitY 
ordinances and regulations. In the event of a tie in' the seniority of two or more officers, the 
officer placing highest on the hirinK or promotional list shall be the senior. 

Section 6. Certain Officer Transfer Rights. ' 

This Section applies only to those Qfficers holding the rank of Patrol Officer, Detectiv~ ___ __ ---{ Deleted: L 
~------------------~ 

Investigator or Sergeant assigned to the Day (A Shift), Evening (B Shift), er Dog Watch (C 
Shift), or the D shift (when established) shifts of the Uniformed Patrol Division. To the extent 
that this Section differs with Sections 1, 2, 3, 4, or 5 above, this Section shall prevail so far as the 
affected shifts are concerned. 

When an assignment is declared vacant in a section of the Day (A Shift), Evening (B Shift), er 
Dog Watch (C Shift), or the D shift (when established) shifts of the Patrol Division, the opening 
shall be awarded to the most senior officer on that shift of the applicable rank who voluntarily 
requests that assignment. In the event no officer of the applicable rank from that shift requests 
the assignment, any officer of applicable rank from the remaining twe shifts ,may request the 
position and it shall be awarded to the most senior officer. If the only officers voluntarily 

, requesting the assignment have not been assigned to one of the Patrol Division shifts for six 
months (and therefore have no seniority rights), the position shall be awarded to the officer 
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whose seniority rights will . be reinstated soonest. regardless of their actual semontv on the 
Department. Detectives assigned to the Patrol Division as Uniformed Evidence Detectives shall 
participate in a separate SCHARDS system. 

Once an officer has been transferred, he will then be able to exercise his seniority based on the 
next available opening on that shift; provided, however, that officers transferring from outside 
the three affected shifts shall not be eligible to exercise their seniority rights · until six months 
have expired from entry into the affected shifts with the sole exception that officers transferring 
iHto or Ol:lt of from one of the URifermed Patrol shifts to another Patrol shift shall be entitled to 
use his seniority in bidding on vacancies in conformance with this Section immediately. 

Officers transferring from one of the URiformed Patrol shifts to another shift or to another unit or 
division shall lose their vacation request time and will have to put in for a new vacation schedule 
based on available openings on that shift. 

Any officer covered by this Section may be removed from a position he occupies to another 
position within the thre] specified shifts, provided such is done on the basis of reverse seniority 
(i.e., beginning with the least senior person). Probationary officers have no protection under this 
article. The Manpower Allocation Detail,pr the FTO Coordinator controls probationary officer _ - ~- - .- { Deleted: Resource Management Unit 

---- ----------- -- ----- -.---- ------ -- --- --- --- -- ---- ---- --- --- --- --------- ---
assignments. 

Nothing in this Article shall be construed to limit in any fashion any right .currently vested in the 
City by virtue of this Agreement, except as explicitly modified by this Article and such 
modification shall be limited solely to the specific provisions of this Article. These rights 
include, but are not limited to, the right to determine when a vacancy exists, to determine the 
number of positions to be assigned to a division or shift, to transfer any person from the three 
shifts covered by this Article to any position outside of those tffi:ee shifts, to make assigninents of 
officers not covered by this Article, and to make assignments of officers affected by this Article 
in conformance with the provisions contained herein. 

1~~fgffi!:_ u _ ~ __ ~~~E?~~J_g~~~_~~_ :,\<E!!~~i_tX. ~)~~!~_~: _____ ___ ____ ______ __ m __ _______ m ____ u __________ __ __ u __ _ u ___ ~_ .. ·/ mii~1 
All offieers reql:lestiflg tFaRsfers to positioRS ol:ltside of the three l:lRiform patrol shifts willl:ltilize 
the Personnel Career Aetivity S)'stem (PCAS). . 

All offieers who hold the rank of patrol offieer or deteetive iRvestigator who apply fer a positioR 
tflrol:lgh PCAS aRd viho are Rot seleeted, aRd who reqtlest same iR WritiRg throl:lgh the ehaiR of 
eommaRd to the CaptaiR of the URit to whieh the offieer was Rot seleeted, shall be giveR.the true 
feasOR fer rejeetioR iR WritiRg within fe1:lrteeR (14) ealeRdar days of the date thereqtlest was 
reeeived by the ROR seleetiRg CaptaiR. 

VlithiR fo1:lrteefl: (14) ealeadar days of reeeiviag a v.;rittea rejeetiofl:, aft affeeteEl effieer ffia) 
s1:lbmit a \",ritteR appeal to the Depl:lty Crnef who s1:1pervises the aOR seleetiflg CaptaiR. The 
Dep1:lty Chief shall afflrm the rejeetioR of overt1:lm the rejeetioR iR writiag '.",ithin f01:lrteeR (14) 
ealeRdar days of reeeipt of the appeal. 
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Appeals aRe respORses l:lReer this seetioR are Rot sl:lbjeetto Artiele 15 (GrievaRee Proeeel:lre)of 
this AgreemeRt, Ror may be l:lsee 'ift aft)' offieial proeeeeiRg, l:lRless sl:leh respoftse iaell:lees a 
violatioft of Artiele 4, SeetioR 2 (Managemeftt Dl:lties to the Assoeiatioa) of iliis AgreemeRt. 

Section 1. General Provisions. 

ARTICLE 13 
Hours of Work 

A. Work Period. Officers will continue ' to work 'a seven-day work period in 
accordance with past practice, as opposed to other work periods under the Fair Labor Standards 
Act. A "work period" means a 'regularly repeating seven day calendar cycle that consists of five, / { Deleted: s 

~--------------------
8 hour or four 1 0 hou~5:1~y_~. _____ ____ __ _____ _________ _____ __ : __ _____ _____ ____ __ ___ ___ ______ __ __ ___ ________ _____ _____ ___ _____ // 

B. Contractual Overtime Provision. _By past practice and through this Agreement, 
the City has established a pay pattern that allows Qfficers to receive overtime payment in payor 
compensatory time for any hours outside of the Qfficer's regularly scheduled shift or 
workday. Nothing in the Agreement including Section,I(C) below is intended, designed, or will 
change this practice. The City agrees it will continue to pay Qfficers for overtime in payor 
compensatory time in accordance with this Agreement for any hours outside of the Qfficer's 
regularly scheduled shift or workday. ' 

C. FLSA 207k Partial Exemption. The City and the Association agree, that under the 
federal Fair Labor Standards Act, the City is entitled ~o the 43-hour exemption from payment of 
FLSA statUtory overtime compensation. This means that the City is not required by federal law 
to pay overtime to Qfficers until after the Qfficer has: worked 43 hours in a workweek. Within 
the context of this Agreement however, the Cit)( shall continue to pay all contractual 
compensation in accordance with Article 8 Maintenartce of Standards, and in accordance with 
Section B above, which is enforceable by the grievante procedure of this Agreement. However, 
the City retains the right under Article 7,Management IRights, to change any process, accounting 
procedure, forms, periods, or other aspects of accounting practices if it reasonably determines 
that such change is necessary 'to comply with state qr federal overtime law. The City and the 
Association agree that the City shall not be obligated] i1) any FLSA enforcement lawsuit to pay 
overtime until a 43-hour threshold is reached. : 

Section 2. Local Government Code Section 142.9015 Override. 

Section 142.0015 of the Local Government Code prov1des among other things, that officers may 
not be required to work over 40 hours in a week ur)less an "emergency" has been declared. 
Texas law, including but not 'limited to Section 174.006(a) of the Local Government Code, 
allows the parties to this Agreement to override arid change that standard, and the parties 
expressly agree to override it. Accordingly, the Chi~f or any supervisor shall continue to be 
entitled to require work by officers beyond the regularjy, scheduled shift hours in a day, andover 
and above the 40 regularly scheduled hours within a seVen-day work period. This practice, which 
the parties agree is both legal and proper without the nbed for a declaration of "emergency," will 
continue as a benefit to both the City and the Associatibri; as a contract provision which has been 
continuously in effect under all previous collectiv6 bargaining agreements. Any claim for 

I 
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additional wages based upon Section 142.0015 is expressly waived in consideration of the 
. fmalization of this agreement. 

Section 3. Non-Shift Schedules General Provisions. 

Officers who are not subject to shift work, or covered by other provisions of this Agreement, 
shall work eight (8) consecutive hours except for interruptions for lunch periods. The workday 
shall conform to those hours set by the City Manager for the other City employees who work 
regular non-shift work. The hours presently prescribed are from 7:45 a.m. to 4:30 p.m., with 
forty-five (45) minutes for lunch~ 

Section 4. Break Periods.!. 

City policy has for some time permitted two fifteen (15) minute coffee and/or rest breaks per day 
when they can · be taken without serious · interference with the work at hand. Such breaks are 
normally taken mid-morning and mid-afternoon for Qfficers working non-shift, and for shift 
workers at comparable time during the shift. This . policy shall continue to apply to the 
Department; however, the missing of any coffee and/or rest breaks because of the press of 
business shall not be grounds for overtime payment or for a grievance. 

D_~ _E?_fIi_E?~_~ _~~9~~~~~ _~_ !~!!"!y _(~g)_~!~!~_~_~~J_~~~~_~<:!}-~ -<:!~~~~~-~!:!~~- ~~9:l:l~~!J)-~~~~~-E?fP~~~~--- ------'iil~~ 
of business a second time within such shift, and as a result thereof requests thirty (30) minutes of ~ 
compensatory time or pay at straight time, said officer must submit an "incident report" to the . 
Section Sergeant as to the reasons why the officer could not take said meal break The granting 
of or the refusal to grant the compensatory time or pay at straight time by the Section Sergeant 
shall be final and einding on the officer, v/ith no rights of appeal to the Commission and/or 
grie¥ance and arbitration as proyided elsev/here in this Agreement. 

The City v/ill continue. to compensate officers \vho 'Nork shifts for the thirty min-Hte lunch, coffee 
and/or rest breaks; howeyer, the time permitted by this article for those time periods shall in no 
event constitute time actually worked ey an officer unless that officer is ordered by a supervisor 
to resume duties, or oetains supervisory authorization to do so. Notwithstandi.ng this provision 
for compensation as to lunch, coffee, and/or rest breaks, Qfficers remain within full coverage and 
benefits, not limited to life insurance, health insurance, and Texas Workers' Compensation Act, 
if the Qfficers are traveling to or from lunch or breaks or during lunch or break time and are 
performing activities that are in furtherance of the affairs or business of police work. This shall 
apply unless the activities are specifically excluded by the provisions of the Texas Worker's 
Compensation Act and the rules of the Texas Workers ' Compensation Commission, or are / { Deleted: 5 

~------------------~ 
excluded by the standards set forth in Article 39._~rt_~~~_ Ag_~~~t:I?~J?_t: __ _____ ___ __ ____ __ ___ __ ___ __ ___ __ ____ __ ___ _ ,/' 

Officers who have by practice worked an eight (8) or ten (10) consecutive hour workday, which 
included a thirty or forty-five minute lunch break, and are not specifically covered by the 
sections below will continue to do so. 

Section 5 [4]. Hours for Certain Patrol Division Units. 

41 



Patrol Officers working on. the Daylight eA: -Shift), Evening eB: Shift), or Dog Watch eC: 
Shift), or on the "D" shift (when established) [Shifts] of the Patrol Division or the daylight or 
Bight shift of eID shall work a seven (7) day work period, with daily hours compensated at 
straight-time according to assignments as follows: 

Patrol Officers on the 'Patrol Daylight "A" Shift shall work from 6:00 a.m. to 2:00 p.m. or from 
6:30 a.m. to 2:30 p.m., with thirty (30) minutes for lunch and two fifteen (15) minute coffee 
breaks. Supervisors for this shift shall work from 5:30 a.m. to 1 :30 p.m. ' 

When a "D" Shift is established, Patrol Officers on the Patrol Daylight "A" Shift shall work from 
6:00 a.m. to 2:00 p.m., with thirty (30) minutes for lunch and two fifteen (15) minute coffee 
breaks. Supervisors for this shift shall work from 5:30 a.m. to 1 :30 p.in. 

Patrol Officers on the Patrol Evening "B" Shift shall work from 2:00 p.m. to 10:00 p.m. or from 
2:30 p.m. to 1 0:30 p.m., with thirty (30) minutes off for lunch and two fifteen (15) minute coffee 
breaks. Supervisors for this shift shall work from 1 :30 p.m. to 9:30 p.m. 

When a "D" Shift is established, Patrol Officers on the Patrol Evening "E" Shift shall work from 
1 :30 p.m. to 9:30 p.m., with thirty (30) minutes for lunch and two fifteen (15) minute coffee 
breaks. Supervisors for this shift shall work from 1 :00 p.m. to 9:00 p.m. 

Patrol Officers on the Patrol Dog Watch or Night "c" Shift shall work from 10:00 p.m. to 6:00 
a.m. or from 10:30 p ~m. to 6:30 a.m., with thirty (30) minutes off for lunch and two fifteen (15) 
minute coffee breaks. Supervisors for this shift shall work from 9:30 p.m. to 5:30 a.m. 

When a "D" Shift is established, Patrol Officers on the Patrol Dog Watch of Night "c" Shift 
shall work from 10:30 p.m. to 6:30 a.m., with thirty (30) minutes for lunch and two fifteen (15) 
minute coffee breaks. Supervisors for this shift shall work from 1 0:00 p.m. to 6:00 a.m. 

The Chief shall have the right to establish a fourth Patrol Shift ("D" Shift) as shown in 
Attachment 8. The Patrol "D',' Shift shall work from 5:00 p.m. to 3:00 a.m. with thirty (30) , 
minutes off for lunch and two fifteen (15) minute coffee breaks. Supervisors for this shift shall 
work from 4:30 p.m. to 2:30a.m. Initial staffing of the "D" shift shall be accomplished in 
accordance with Article 12-Seniority. In the event that a fourth Patrol shift ("D" Shift) is 
es~blished, overlapping shift change with one roll call shall be implemented. 

The Downtown FootfBicycle Patrol Unit officers shall be assigned to work one of two (2) ten­
hour shifts per day, daylight shift 7:30 a.m. to 5:30 [~] p.m. or 5:30 [~] p.m. until 3:30 
a.m., with thirty (30) minutes off for lunch and two fifteen (15) minute coffee breaks. 

All supervisors assigned to patrol shifts shall report thirty (30) minutes prior to their shift and 
complete the shift thirty (30) minutes prior to scheduled shift hours with the exception of Bike 
Patrol. 

!:~~~~~~:e~~~d~tf~~i~~:t-~~1ft:-:~~!~~\~jdi:~~~Pr~~~~-!t~~~~~(jC~f:i~~fe~~~~--'- - --'-1' milJlll~ 
compensatory time or pay at straight time, said officer must submit an "incident report" to the 
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Section Sergeant as to the reasons why the officer could not take said meall?reak. The granting 
of or the refusal to grant the compensatory time or pay at straight time by the Section Sergeant 
shall be final and binding on the officer, with no rights of appeal to the Commission and/or 
grievance and arbitration as provided elsewhere in this Agreement. 

The City will continue to compensate Qfficers who work shifts . for the thirty minute lunch, 
coffee and/or rest breaks; however, the time ,permitted by this article for those time periods shall 
in no event constitute time actually worked by an Qfficer unless that Qfficer is ordered by a 
supervisor to resume duties, or obtains supervisory authorization to do so. 

Section 6 5. Hours for Certain Units. 

Officers working on the daylight or night shift of · crn or who are assigned to posItIOns 
equivalent to those assigned to crn and who investigate criminal cases, file charges and 
dispositions, or who work in an undercover capacity shall work a seven (7) day work period with 
daily hours compensated at straight-time as follows: 

A. Officers below the rank of Lieutenant assigned to the daylight shift in crn or 
equivalent as described above may work from 7:45 ~ a.m. to 5:45 ~ p.m., with thirty (30) 
minutes off for lunch and two fifteen (15) 'minute coffee breaks. 

B. Officers below the rank of Lieutenant assigned to the night shift in crn or 
equivalent as described above may work from 7:00 p.m. to 5:00 ~ a.m., with thirty, (30) 
minutes off for lunch and two fifteen (15) minute coffee breaks. 

C. Officers above the rank of Sergeant in the units operating under the ten (10) hour 
work day shall continue to work a tour of duty consisting of eight (8) hours and forty-five (45) 

\ minutes, with forty-five (45) minutes for lunch and two fifteen (15) minute coffee breaks; and 
shall be entitled to Saturday and Sunday as their regularly assigned relief days. 

D. All existing schedules for units or Officers not specifically proVided for in this 
Article remain under the discretion of the Chief. 

g. _____ Qffi~~~_~~~j_~~_~_~<?_~h~ __ ~~~ _Ogth~~~~?_fC?~E_(~2_~~X_~~~~~~~~_~_~~~L~I?:~!1:l:~~'._~~!_'~<?_t __ .,------{~D_e_le_te_d_: D ______ -.-J 

be limited to, the following or successors in function: 

Off-Duty Employment 
Property Crimes 
Homicide 
Robbery 
Sex Crimes 
Night C.LD. Detectives 
Repeat Offenders Program 
Technical Investigations Sl:1Fveillanee Detail 
Financial Crimes 
Vehicle Crimes 
Wrecker Service 
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Officers assigned to the above units will continue to work the hours currently prescribed for 
those units and with lunch and break hours currently provided. It is not the intent of either the 
City or the Association to delete any unit currently operating under a four (4) day workweek as 
of the effective date of this Agreement. ' 

Breaks are normally taken midway through the first half and midway through the second half of 
a tour of duty. The missing of any coffee and/or rest breaks because of the press of business shall 
not be grounds for overtime payment or for a grievance. 

Section 7 6. Adjustment of Working Hours. 

The Chief shall have the right to adjust the working hours: and starting and ending time of any 
shift, or the units ofC.I.D. covered by the ten (10) hour work day provided that such change does 
not cause an employee to work in excess of an average forty (40) regularly scheduled hours in 
a work period. In no case shall any changes in starting and ending. times of shifts covered by 

Section =-5-=a=n=d--"6:.....,T._'.l~~y_~_~_~~~~~_5?~~ __ ~~~~_~J? __ ~~C?~ _<?~~~~~~_ y~~~: _~ _!~~_~y~J?:~_~~~_g~~~K_~~'?~~~~ _!(:L---- - - - { ...... D_e_le_te_d_:_4_an_d_5 ______ , 

exercise his rights pursuant to this section, he shall notify the President of the Association in 
writing of the anticipated adjustment at least thirty (30) calendar days ~ prior ,to 
implementation. The Association shall have fourteen (14) calendar days from the date so notified 
to submit any comments or objections to the proposed change in writing to the Chief. If 
objection is expressed by Jhe Association, representatives of the Association and the Chief shall 
meet to discuss the anticipated adjustment within the next succeeding seven (7) ~ calendar 
days. This right shall not be subject to appeal pursuant to the grievance procedure contained in 
Article 15 of this Agreement, with the sole exception that the issue of regularly scheduled work, 
in excess of the average forty (40) hours in a workweek may be appealed pursuant to the 
grievance procedure. Nothing in this section shall be construed, in any fashion to limit the Chief's ,_,{ Deleted: 4 and 5 above 

right to establish the working hours of units not covered by Sections 5 and 6 'I'_mm_m_mm_mh_m_-'/ 

Section 8. 

Both parties to this Agreement share 'a mutual interest in the implementation of a "D" shift in the 
Patrol Division in order :to accomplish better Officer availability and coverage during peak 
periods for police response and patrol activity. The Chief Shall have the right to implement a "D" 
shift, in accordance with the other specific provisions in this Article; provided that the Chief: 

A. Shall reallocate no less than 226 Patrol Officer positions when the process is started: 

B. The initial reallocation must be done within the first 90 days after creating the shift: 

C. After fun implementation at or above the 226 allocated positions, the Chief shall have the 
final authoritv to determine any later reallocation of Officers among the 4 shifts, and to manage 
staffing based upon the need for service, call loads, and other demands on shift personnel. 

Any grievance over implementation of the "D" shift shall be limited to compliance with 
subsections A and B aml-G above, and no grievance shall be authorized after full implementation 
has been achieved as defined above. 
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ARTICLE 14 
City Property/Off-Duty Employment Office 

Section 1. Introduction. 

The existing policies for off-duty employment shall prevail, except that on matters involving 
jurisdiction or conflict of interest, the Chief shall have the right to amend the existing policies, 
subject to grievance procedure'outlined in Article 15 of this Agreement. Provided, however, this 
article shall no longer permit a distinction between public and private events nor between for-

, profit and non-profit entities. 

Section 2.' Off Duty Office. 

The City shall establish an office staffed with a minimum in rank of one Sergeant, sworn support 
personnel, on-duty transportation and office equipment necessary to handle requests of officers 
to work at City facilities. Such, office shall be located in the Convention Center complex. Office 
space only, without additional staffmg, shall be provided at the Alamodome. 

Section 3. Use of Sworn Personnel at City Facilities. 

I 

A. The City shall utilize only sworn Qfficers for the purposes of providing security, 
crowd control, and other police-related activities at all City facilities. This shall not include ticket 
takers, badge checkers, or individuals whose duty is to enforce house rules. The Association 
recognizes that the City has legitimate reasons to work with performers or entertainer's special 
security needs. The City shall include in every contract for the' use of City facilities that any 
vendor or lessee using said facility shall use only swprn Qfficers procured through the off-duty 
employment office for securitY, crowd control and other police-related activities while using the 
facility, and that number of Qfficers determined to be necessary by the off-duty employment 
office shall be paid by the vendor or lessee. 

For the purposes of this article, City facilities shall include only the following: 

(1) The Convention Center Exhibit Halls and Banquet Halls or 
future expansions 

(2) The Lila Cockrell Thea,ter 
(3) Market Square 
(4) Market Square's Centro de Artes Ballroom; Fiesta Room; 

and Farmers Market 
(5) La Villita 
(6) The Alamodome 
(7) Municipal Auditorium (unless and until it is transferred to 

another entity, public or private, as to its ownership or 
operation) 

B. All Qfficers assigned to work at City facilities on an off-duty basis shall be 
compensated as follows. Police Officers, regardless of seniority or other compensation, shall be 
paid at l.2 times the officer's straight time rate (not including longevity) for an Qfficer at Step C 
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of the salary schedule found in Attachment 2 of this agreement. All supervisors, regardless of 
rank or seniority, shall be paid at 1.2 times the straight time hourly rate for a Sergeant at Step A 
of the salary schedule (not including longevity) if working in a supervisory capacity for the 
vendor. The straight time rate shall be computed by multiplying the Qfficer's appropriate 
monthly rate from Attachment 2 by twelve (12) mon~hs and dividing that product by 2080 hours 
in a work year. All payments will be made utilizing t1e Qfficer's bi-weekly payroll check. 

C. The office of the Chief of Police shall have the responsibility of staffing all City 
facilities with sworn Qfficers. The numherof officers needed at anyone such property or facility 
shall be within the exclusive prerogative of the Chief. The Chief shall establish and maintain a 
Department Procedure for administering this Section. The Procedure special order shall include 
sign-up, notification on a rotating basis, and other poliCies necessary for the administration of 
this Section. 

D. The City agrees to pay Qfficers who work any Fiesta events and related activities 
in an off-duty capacity at Fiesta· Pay, which shall be base plus longevity, times two (2) detible 

. their base pay ph:lS longevity. The City agrees to maximize the use of off-duty personnel who 
have signed up on the volunteer roster, and to minimize the use of on-duty personnel, subject to 
the other provisions herein. Fiesta activities and events will be those that are defined in the 
Official Fiesta Calendar published each year by the City and the Fiesta Commission. Events such 
as basketball games, concerts, or trade shows unrelated to Fiesta during the calendar days of 
Fiesta shall be paid at the regular overtime rate unless insufficient volunteers sign up for such 
events, then all volunteers whether or not from Fiesta volunteer roster shall receive Fiesta 
pay. Easter Sunday will not be covered under this I Section but is covered under Article 20, / { Deleted: and ). 

~------------------~ 
Holidays,.:?~~~~~~ _~: __ _____ _____ ___ ___ ___ ________ ____ __ __ ___ ______ ; ___ ______ __ ________ ____ __ ______ ________ __ ______ ______ ______ __ ,'/' 

E. The City and the Association shall not grant any exceptions to this Article, with the 
sole provision being that .Qff!c;_~~~_ ~hC?_ ~~y_C?J~~_~~~_~'_' _ ~h~_i!_ ~.i~~ __ ~!~h<?~~ _ r.~I!l~!l:~!~~~<?_~? _ ~(~~y _~J?~, __ --- ---- i'_' D_e_le_te_d_: _0 ____________ ~ 
may work events for charitable events. "Volunteers" are not exempt from the requirements for 
off-duty employment ill ef City facilities, even where such volunteers under this paragraph are 
working on City. facilities, and written permission for volunteers to work ill en City facilities 
must be approved by the Office of the Chief or his designee. 

F. Nothing in this Article precludes the City from utilizing personnel from private 
security companies to provide day-to-day security for any of the facilities listed in paragraph l\.----- --{ Deleted: , 
above. ~------------------~ 

G. The City shall first be required to call or otherwise make available the opportunity 
for off-duty placement to SAPD personnel, and then to non-SAPD certified peace officer City 
employees. After having done so, the City may fill any remaining need for certified personnel 
with employees of other agencies outside the City organization. 

H. The Association, on behalf of the Depart91ent, will apply and coordinate any 
paperwork necessary to comply with the Private Secutity Act of Texas. 

I. Section 7(P){l) of the F~ir Labor Stahdards Act makes special ~rovisions for 
Qfficers of public agencies that, at their own option, iperform off-d~ty employment. This FLSA 
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section provides that the CitY may facilitate the employment or affect the conditions of the 

I 
Qfficer's off-duty employment. Additionally, the City may keep a roster and select from the 

. roster, negotiate the Qfficers pay, retain a fee for administrative expenses, require the individuals 
who are hiring the officers to pay the costs directly to the City and establish procedures for the 
Qfficers to receive their pay, and require Qfficers to observe normal standards of conduct during 
their off-duty employment and enforce such requirements through disciplinary action 

i 
Since the off-duty employment provision was placed into the Agreement in 1988, the City and 
the Association have worked together to assure compliance. The Agreement of 1988 established 
an off-duty employment office and established off-duty compensation at the rate of 1.5 times an 
Officer's ~ overtime rate in accordance with the Qfficer's rank. This was renegotiated in 
1994 and reduced to 1.2 times the straight time for an Qfficer at Step C. Additionally in 1994, 
the City agreed to provide Qfficers the opportunity to take compensatory time instead of pay for 
off-duty purposes. This was considered a pass through of the pay benefit and was not intended or 
designed to impugn the separate and independent employer relationship outlined in Section 7. 
This Agreement removes the compensatory time payment allowance to eliminate any challenge 
to that relationship. In furtherance of the Agreements, the City has paid Qfficers in the rare 
instances where vendors did not pay. This was ·.considered an important benefit to Qfficers and 
not designed or intended to alter the separate and independent status of outside interests utilizing 
!:ity facilities. The City and the Association hav6 a continued relationship within the scope of the 
Agreement that allows the City to negotiate I Qfficer pay rates and conditions of off-duty 
employment while maintaining a separate '¥1d independent status from the individuals 
contracting to utilize !:ity facilities and off-duty £olice Qfficers. 

J. Officers participating in the off-duty employment opportunities provided through 
this Agreement are working off-duty for the lessees of city facilities and not for the City or the 
Department. In the event of any ruling or holding by a Court or any determination by the 
Department of Labor that non-payment by vendors makes the City liable for FLSA overtime as 
the employer of Qfficers, the City may require that officers sign an agreement agreeing to look 
solely to the vendor for payment; provided, howeve'r, that the City will implement reasonable 
practices for collection of accounts in order to achieve collection of such amounts in a 
coinmercially reasonable manner 

K. In the event of any ruling or holding by a Court or" any determination by the 
Department of Labor that results in altering or changing the benefits provided by this Agreement 
under this Article or challenges the ability of the City to detennine compensation under this 
Article, the Association agrees that the City shall not be subject to . provide additional wages, 
compensation, or incentives of any kind beyond that which is specified in this Article for purpose 
of off-duty employment at ~ity facilities. To assure this outcome, the City and the Association 
agree to meet within ten (l0) calendar days of the ruling, holding, or determination in an effort to 
resolve any conflicts with this Agreement. In the event that a compromise cannot be reached 
within the ten (10) calendar day window period, the City and the Association will submit all 
unresolved issues within thirty (30) calendar days before a neutral arbitrator selected by the 
parties. If the parties are unable to agree on an arbitrator, the parties will each submit the name of 
a qualified neutral person with DOL, judicial, or litigation experience in overtime and FLSA 
compliance in matters involving law enforcement officers. The two neutrals will select a third 
qualified neutral with the same experience who shall serve as the chairman of the arbitration 
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panel. The dispute shall be submitted to the arbitration panel within ten (10) calendar days of 
their appointment. The hearing shall be conducted under Rules 5-10 of the Expedited Labor 
Arbitration Rules appended hereto as Attachment 1. The arbitration, panel shall determine a 
decision within thirty (30) calendar days of their appointment. The arbitration panel's authority is 
limited to all claims or issues under this ·section; however under no case shall the arbitration 
panel issue a ruling that has ·· the effect of changing compensation rates provided by this 
section. The decision shall be final arid binding on all parties, and this process shall be exclusive 
for all claims or issues relating to the ruling, holding or determination which initiates the 
process. Officers seeking redress for off-duty employment grievances not relating to such issues 
shall do so on an individual basis and in accordance with the Grievance procedure of this 
Agreement. 

L. Officers shall be paid, in addition to the compensation for hours worked for 
lessees using City facilities, the City "special event" parking rate, which shall be an additional 
cost charged to the lessee as a part of total Qfficer security costs. This parking reimbursement 
shall be paid for one parking rate per day. 

Section 1. Scope of Procedure. 

ARTICLE 15 
Grievance Procedure 

The City and the Association agree that the purpose of this grievance procedure is to provide a 
just and equitable method for resolving disagreements between the parties regarding the 
interpretation of the provisions of this Agreement. Only matters involving the interpretation, 
application, or alleged violation of a specific provision of this ~ollective !!argaining Agreement 
shall be subject to this grievance procedure. Disciplinary matters which are subject to the 
jurisdiction of the Commission pursuant to Chapter 143 Local Government Code are not subject 
to this procedure but are covered in Article 2~~Lt_~~~ __ ~g~~€?~~~!: _W~€?~~_~_~~~~~~ry_~~~~~ _ ~~ __ /----{ Deleted: 7 

~------------------~ 
asserted before any administrative· agency or court, which claim( s) arises from the same factual 
occurrence made the basis ofa grievance, the grievance shall be abated until final disposition or 
settlement of such claim(s), unless the Qfficer agrees with the employer and the Association to 
submit all claims arising from the same factual occurrence, including statutory claims, to the 
grievance procedure herein. Any alleged violation(s). of Article 4, Section 2(F), of this 
Agreement shall not be the subject of a grievance unless there is an Agreement between the 
parties hereto and the officer to submit such issue(s) to the grievance procedure. 

Section 2. Time Limits. 

The parties shall adhere to the time limits as set forth in the procedure. In the event the office~or .--/-1 Deleted:, 

Association fails to meet the time limits at any step of the procedure, the grievance shall be-- ~-----------
considered satisfied and no further action shall be taken. Failure. by the City to meet the time 
limits at any step shall be considered an unsatisfactory response and shall automatically allow the 
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grievance to proceed to the next step. Such time limits may be waived, however, by mutual 
consent of the parties in writing. 

Section 3. Steps. 

A grievance within the scope of this procedure as defined in Section 1 above shall be handled as 
follows: . 

Step 1. Any Qfficer having a matter which is felt to be a grievance, first must within twenty-one 
(21) calendar days of the actual or constructive knowledge of the occurrence or the event causing 
the problem submit such grievance in writing to the Association with a copy to his immediate 
supervisor. Said determination of whether a grievance exists shall be made by an Association 
Qrievance ~ommjttee. The Chief may appoint one (1) non-voting member of the 
~ommittee. The Qommittee may exclude the Chiefs appointed member from deliberations. If 
the Association exercises this right, the Chief of Police shall be entitled to exclude Association 
representatives from any administrative meeting, procedure, or process, where their presence or 
participation has been allowed, notwithstanding the provisions of Article 8. The Association 
Qrievance ~ommittee shall meet and render its decision in writing within thirty (30) calendar 
days of the receipt of the written grievance by the officer. 

In the event that the Qrievance ~ommittee decides that a grievance exists, the Association, 
representing the aggrieved officer, shall prepare a formal written grievance on behalf of the 
aggrieved Qfficer and proceed to Step 2. Nothing herein prohibits the ~ity from challenging 
whether a grievance is timely. 

It is the intent of the parties to attempt to resolve disputes and grievances over the application, 
interpretation and enforcement of the Agreement at the lowest level. Nothing herein shall prevent 
the Association from meeting and conferring with the City, Chief or their designees in an attempt 
to resolve the alleged grievance before the time limits in Step 1 expire. 

Step 2. If a grievance is believed to exist, it shall be presented in writing to the Chief. The Chief 
shall have fourteen (14) calendar days to acton the gnevance and render a decision in writing. 

Step 3. If the grievance is not resolved at Step 2, the matter shall be submitted in writing to 
the Human Resources Director within seven (7) calendar days from the decision at Step 2. 

The Human Resources Director shall within five (5) calendar days submit the matter to the City 
Manager who shall review the matter and shall render a decision in writing within fourteen (14) 
calendar days. The Human Resources Director shall obtain the response from the City Manager 
or his representative and notify eeffia€t the President of the Association of the response and 
results within five (5) calendar days. 

Step 4. If the grievance has not been settled at Step 3, the parties shall have seven (7) calendar 
days from the date the Human Resources Director notified the President of the Association, in 
which to appeal the grievance to arbitration for adjustment. · An appeal from the Association shall 
be submitted in writing to the Human Resources Director. Since the City may also grieve against 
the Association, any grievance by the City against the Association will be filed directly with the' 
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President of the Ass6ciation; and, if not settled within seven (7) calendar days, may be submitted 
to arbitration for adjustment. 

A grievance cOfltestiflg actiofl by the Cit), Cm.mcil or Cit), ~4aHager shall be filed at Step 3 
iflstead of Step 2. 

The Presideflt of the l\ssociatiofl may file a class actiofl grie'laHCe Ofl behalf of bargainiflg Hmt 
members similarly simated at' Step 1 ,.,;ithifl tweflt)' Ofle (21) calefldar days of the officer or 
officefS' aemal or eOflstructivelrnowledge of.the oeeHffeflce or eveflt coosiflg the problem. ' 

The chiefs represefltative to the Associatiofl grievaHce committee may sHbmit for the 
committee's cORsiaeratioR aHy evideRce that the grieYaRSe has beeR addressed or resolved iR a 
previol:ls grievaftce or aft arbitrator's award. If the Cl:lffeflt grievaHce, or aR issl:le of the Cl:lffeRt 
grievance, is determmed by t,he Grievanee Committee to have beefl previol:lsly resolved, the 
Cl:lFreflt grievaftce, or the issl:le , of the Cl:lffeflt grievaflce, will be deemed as deRied b~' the 
Grievaftce Committee aHd the grievaftt will be bOHfldby the previol:ls resoll:ltiofl. 

With the exeeptiofl of all grie;~;ances filed prior to the date of eJ(ecutiofl of this Agreemeflt, if a 
grieYaHce has flOt beefl [mally resolved '''lithifl three lmfldred aHd SlJ€t), five (3 €i5) calefldar days 
from the date of appeal to arbitratiofl, afld floH'lHmally agreed time eJ(teflsiofls exist or are 
reqtiested by either part)' to the grievanee, the grievanee will be deemed to have expired. 
Grievance eJ{teflsiofls 'NiH flOt be l:lflTeasoflably deflied l:lflder dlis paragraph. 

Section 4. Arbitration. 

If a grievance is submitted to arbitration, within fourteen (14) calendar days, the City and the 
Association shall agree upon an arbitrator. The parties may mutually agree to elect to use a panel 
arbitrator or expedited process pursuant to the provisions in Article 2~:X+ (Disciplinary Actions). 
For this purpose, the parties may agree in writing to utilize one or more arbitrators for a specified 
period of time, provided that either party may request selection on any specific matt~r as follows: 
If the , parties fail to agree upon an arbitrator, a list of seven (7) qualified neutrals shall be 
requested from the American Arbitration Association (AAA). Within fourteen (14) calendar days 
from receipt of the list, the Association aild the City shall alternately strike names on the list and 
the remaining name shall be the arbitrator. 

The conduct of the hearing shall be governed by the standard rules of the American Arbitration 
Association. The parties, by mutual , agreement, may request that the hearing be ' held in 
accordance with the Expedited Labor Arbitration Rules which are found as Attachment 1 to this 
Agreement and are incorporated herein by reference. 

Upon written request delivered at least seven (7) calendar days prior to the date of the hearing, a 
party to the proceeding shall provide to the opposing party the names and addresses ' of witnesses 
expected to be called at the hearing. In, the absence of good or excusable cause, the arbitrator, 
may exclude the testimony of a witness upon the failure of a party to disclose such a 
witness. The parties, in writing, may request discovery from each other concerning the 
grievance. Should the opposing party not agree to provide the requested information within 
seven (7) calendar days of the request; the request shall be deemed denied. The requesting party 
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may then apply to the Arbitrator, who shall order such discovery as is appropriate to the nature of 
the case, consistent with, but not bound by, the rules of discovery in Texas civil cases. In 
considering the application, the Arbitrato\:~~_~!L~<.?~~}~~_~_!~_~_E~~~_~~_~l)~_~~P~l)_~~ __ <.?f.p!g~~~!~g ___ -- __ --{,-D_e_le_te_d_: _' ______ --> 

the information, the need of the requesting party, the amount of time available prior to the 
hearing, and such other matters as he may deem materiaL In no event shall discovery be 
requested within seven (7) calendar days prior to the hearing. 

The arbitrator shall not have the power to add to, amend, modify, or subtract from the provisions 
of this Agreement in arriving at his decision on the issue or issues presented and shall confine his 
decision to the interpretation of · this Agreement. The arbitrator shall confme himself to the 
precise issue submitted for arbitration and shall have no authority to determine any other issues 
not so submitted to him. The decision of the arbitrator shall be final and binding upon the City 
and the Association. 

The City shall bear the expense of any witnesses called by the City. The Association shall bear 
the expense of any witnesses called by the Association. The City and the Association shall share 
equally the fees and expenses of the arbitrator. 

Section 5. Miscellaneous Provisions.:. 

A grievance contesting action by the City Councilor City Manager shall be filed at Step 3 
instead of Step 2. 

The President of the Association may file a class action grievance on behalf of bargaining unit 
members similarly situated at Step 1 within twenty-one (21) calendar days of the officer or 
officers' actual or constructive knowledge of the occurrence or event causing the problem. 

The Chiefs representat'ive to the Association Grievance Committee may submit for the 
Committee's consideration any evidence that the grievance has been addressed or resolved in a 
previous grievance or an arbitrator's award. If the current grievance, or an issue of the current 
grievance, is determined by the Grievance Committee to have been previously resolved, the 
current grievance, or the issue of the current grievance, will be deemed as denied by the 
Grievance Committee and the grievant will be bound by the previous resolution. 

With the exception of all grievances filed prior to the date of execution of this Agreement. if a 
grievance has not been finally resolved within three hundred and sixty five (365) calendar days 
from the date of appeal to arbitration, and no mutually agreed time extensions .exist or are 
requested by either party to the grievance, the grievance will be deemed to have expired. 
Grievance extensions will not be unreasonably denied under this paragraph. 

Section 1. Wage Schedule. 

ARTICLE 16 
Wages 

Effeetive OeteBer 1,2006, an aeress the BOard 3% wage iHerease. 
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Bffeetive :May 1, 20078, aH aefess the seam 2% wage iflefease. 

Bffeetive Oetesef 1, 2007, aH aefeSS the seaffl 3% wage iflefease. 

Bffeetive :May 1,20098, an aefeSS the seafd 2% wage iflefease. 

Bffeetive Oetesef 1, 2008, aH aemss the seafd 4% wage iflefease. 

Effective October 1, 2009 - 0% pay wage increase. 

Effective October 1, 2010, an across-the-board 2% wage increase. 

Effective October 1, 2011, an across-the-board 3% wage increase. 

Effective October 1, 2012, an across-the-board 3% wage increase. 

Effective October 1, 2013, an across-the-board 3% wage increase. 

If the members of the fire fighters' bargaining unit reach an agreement on a contract that 
provides a base pav increase which is greater than an average of 2.2% annually in base pav over 
the term of their Agreement (which shall include the full period from expiration of their last 
agreement, whether or not pay changes applv to all or any portion of prior or ""retro" periods), the 
members of the police officers' bargaining unit will receive an across-tile-board increase to equal 
that average afforded to fire fi:ghters. This provision shall only apply during the plimalY tenn of 
this agreement, and not to anv extension or "evergreen" periods. 

The average base pay calculation for the firefighters' bargaining unit outlined above will be 
determined after offsetting the value of any base pav increase to the fire fighters agreed to in 
exchange for health benefits or other economic concessions. There shall only be an offset for 
pumoses of this fonnula if there is a direct correlation between concessions on current economic 
benefits and base pay. Accordingly, if any potential across-the-board increase to the police 
officers' bargaining unit under this provision is determined to apply, it will be equal to the 
average afforded to the firefighters minus the off."et. 

A. Police Officer Rank Step Schedule . 

. Wages shall be paid in accordance with the schedule outlined in Attachment No.2, and 
incorporated herein. Upon successful completion of thirty (30) weeks, an officer becomes a 
Police Officer, Class 600, Step A, and shall be entitled to all pay and benefits of that class. A 
Police Officer shall serve one (1) year in Step A and then will be moved to Step B of the pay 
schedule, upon completion of the education requirements contained in Article 33 [3-1-], Section 
2. Upon completion of five (5) years of commissioned service, an Qfficer is moved from Step-B 

-of the pay schedule to Step C. 

Police Officers with at least ten (10) years seniority in rank and forty (40) accredited college 
hours or fifteen (15) years seniority in rank shall be eligible for Step D which shall be two 
percent (2%) increase above a Step C. 
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Police Officers with at least fifteen(15) years seniority in rank and' sixty (60) accredited college 
hours or twenty (20) years seniority in rank shall be eligible for Step E which shall be two 
percent (2%) increase above a Step D. 

Effeetive Oetoaer 1, 2008, Police Officers with at least twenty (20) years seniority in rank and 
sixty (60) . accredited college hours or twenty-five (25) years seniority in the rank shall be eligible 
for Step F which shall be two percent (2%) above a Step E. 

Those ~olice Qfficers who have achieved Step D, E or F may be identified by an appropriate 
insignia approved by the Chief to be worn on the sleeve of the uniform shirt and/or jacket. 

B. Detective Rank Step Schedule. 

Detectives with at least five (5) years seniority in rank and forty (40) accredited college hours or 
ten (10) years seniority in rank shall be eligible for Step B which shall be three percent (3%) 
increase above Step A, i.e., entry level into the Detective rank. 

Detectives with at least ten (10) years' seniority in rank and sixty (60) accredited college hours 
or fifteen(15) years seniority in rank shall be eligible for Step C that shall be three percent (3%) 
increase above Step B. 

Effeetive Oetoaer 1, 2008, Detectives with at least fifteen (15) years seniority in rank and sixty 
(60) accredited college hours or twenty (20) years seniority .in the rank shall be eligible for Step 
D that shall be two percent (2%) above Step c. · 

C. Sergeant Rank Step Schedule. 

Sergeants with at least five (5) years seniority in rank and sixty (60) accredited college hours or 
ten (10) years seniority in rank shall be eligible for Step B which shall be two percent (2%) 
increase above Step A, i.e., entry level into the Sergeant rank. 

EffeetiYe Oetober 1, 2008, Sergeants with at least ten (10) years seniority in rank and sixty (60) 
accredited college hours or fifteen (15) years .seniority in the rank shall be eligible for Step C 
which shall be two percent (2%) increase above Step B. 

D. Lieutenant Rank Step Schedule. 

Lieutenants with at least five (5) years seniority in rank and sixty (60) accredited college hours or 
ten (10) years seniority in rank shall be eligible for Step B which shall be two percent (2%) 
increase above Step A, i.e., entry level into the Lieutenant rank. 

Effeetive Oetoeer 1, 2008, Lieutenants with at least ten (10) years seniority in rank and sixty (60) 
accredited college hours or fifteen (15) years seniority in the rank shall be eligible for Step C 
which shall be two percent (2%) increase above Step B. 

E. Captain Rank Step Schedule 
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Captains with at least five (5) years seniority in rank and a Bachelors degree or ten (10) years 
seniority in rank shall be eligible for Step B which shall be two percent (2%) increase above Step 
A, i.e., entry level into the Captain rank. 

Effeetive Oetoeer 1, 2008 Captains with at least ten (10) years seniority in rank and a Bachelors 
degree or fifteen (15) years seniority in the rank shall be eligible for Step C which shall be two 
percent (2%) increase above Step B. 

Section 2. Pyramiding. 

Where an Qfficer,is eligible for more than one rate of overtime pay, he shall receive only one of 
those rates at a time, though it shall be the higher rate. 

Section 3. Shift Differential Pay. 

A: All ~~!~~~ __ Qt~~~~~ __ E~EIE·~_~~~!¥~ __ ~~~~@~_cJ __ ~~ __ ~~_g!~ __ ~g~~ __ ~~~! ___ !~:9g __ J?~~·; __ ~:-----{>=D=e=le=te=d=: ~p ======~J 
including but not limited to shifts currently referred to as the Evening "B" ef "Dog Watch" "C" -----{ Deleted: 0 1 
or "D" shifts are to receive $350 per month differential pay. '-------------' 

B. Only Qffl~~!_~ __ P_~~~!!~_~!!X __ ~~_~~gt).~~ ___ tg __ ~~ __ 9..I]. ___ ~J?~~!~I __ ~~~}_g~~~~ __ ~J?p.~<?_~~~ __ -------{'_D_e_le_te_d_: 0 _______ '-') 

through the offices of Division Commanders to begin work after 12:00 p.m. shall receive shift 
differential pay. Officers on special assignment must work an applicable shift for eighty (80) 
hours or more of any calendar month to be entitled to differential pay for that assignment for the 
full month. 

C. Officers who are permanently assigned to begin work after 12:00 p.m. and who 
by assignment have the discretion in their working hours must work an applicable shift for eighty 
(80) hours or more of any calendar month to be entitled to differential pay for that assignment for 
the full month. 

Section 4. Longevity Pay. 

In addition to wages as set forth in the pay schedule, each Qfficer's base pay shall be increased 
by three percent (3%) for each five (5) years of his longevity, to a maximum of thirty (30) years, 
i.e., a thirty year veteran would receive an additional eighteen percent (18%). On each Qfficer's 
anniversary date which is not a multiple of five, he shall receive an eight dollar ($8.00) increase 
in his longevity pay per month, provided, however, that he shall no longer receive monthly 
longevity pay of$4.00 per year of service, to a maximum of twenty-five (25) years as is set forth 
in State law, and that the eight dollar ($8.00) interim monthly adjustments will not increase any 
fifth year level. . 

Section 5. Standby Pay. 
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All qualified Qfficers assigned to .:LW_.A:I:,_~:-~~_~_<?~~-, __ ~9}~I~k_~~~~!"!!~_t~~J_M_~!hJ:~}?_~~!!#}~~_<_-_---{>=D=e=le=te=d=: th=e=======< 
Detectives, and Crisis Negotiating teams shall receive One Hundred Fifty-Seven Dollars ------{ Deleted: including, 

($157.00) per month standby pay during each month of active assignment All Qfficers assigned 
to the K-9 Detail shall receive three (3) hours of overtime compensation per workweek and an 
additional hour-and-one-half (1-112) hours of overtime compensation per workweek for each 
additional animal. Such overtime compensation shall beprovid,ed for the housing and feeding of 
assigned canines. The parties agree that an accurate computation of hours of work caring for a 
police dog is difficult or impossible to determine and that the compensation provided herein is a 
fair and reasonable agreement considering all pertinent facts and circumstances. If a police dog' 
is retired (taken mit of service by the City) the Chief of Police shall award the police'dog to the 
Qfficer if the Qfficer so desires. The City shall have no further obligation for the care, 
maintenance and support of the police dog. 

Section 6. Language Skills Pay. 

Each Qfficer shall be entitled to Language Skills Pay upon satisfactory completion of the testing 
requirements for proficiency as set forth in Administrative Directive 4.38. The amount shall not 
be less than the amount payable to other City· employees. Any Qfficer who has not taken or 
passed the proficiency test shall not be assigned to or required to use second language skills on 
the job, provided that any Qfficer whose personal judgment indicates that using a second 
language is appropriate to the safe and expeditious handling of police business should be willing 
to do so. No discipline may be imposed for differences in the exercise of such judgment 

Section 7. Helicopter Assignment Pay. 

All Qfficers who are assigned to the Helicopter Unit shall be compensated at One 
Hundred Fifty-Seven Dollars ($157.00) per month of active assignment The City shall pay the 
costs of all required training and seminars needed to maintain the Qfficer's flight eligibility, 
certifications and licensing. The City shall continue to provide all safety equipment, including 
flight helmets, flight suits, and gloves. 

Section 8. Drug Recognition Experts. 

Officers who are certified by the Sam Houston State University program, and recertified 
periodically as required by Department policy, and who are assigned by the Chief to provide 
drug recognition expertise to other members of the Department, shall receive One Hundred 
Dollars ($100.00) per ,month for each month of active assignment. 

Section 9. Volunteers in Policing. 

Officers (not to exceed the rank of ~ergeant) assigne~_~_Y9A~~!~~~~j~_~9}}_~!~R~'<?.<?~~!~~!~~~J_!lj> ____ -----{ Deleted: , 
~------------------~ 

to a maximum of seven (7), shall receive One Hundred Fifty-Seven Dollars ($157.00) per month,' 
for each month of active assignment The Chief may at his discretion cancel (or reactivate) the 
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Volunteers in Policing assignment pay at any station should the number of civilian volunteers 
actively participating in the program drop to a number no longer justifying the Volunteers in 
Policing assignment pay. 

Section 10. Overtime, Regular Rate, and other Pay Calculations. 

A. Overtime, pension, Fiesta pay, COllrt and call-back pay, holiday pay, longevity, 
education, shift differential, FTO, incentive pay (i.e. SWAT, helicopter, VIP, crisis negotiation, 
K-9, instructors and bomb tech}, certification pay and language skills pay will be paid in 
accordance with this Agreement and past practice. 

B. The Association agrees that, for the term of this agreement (including any 
extension period), all past pay practices under the terms "regular rate of pay," "rate of pay," or 
"regular pay" in the previous agreement, including those which have been calculated and paid 
based on base payor base pay plus longevity (examples below) are deemed as proper pay 
practices under the prior agreement and will remain proper under this agreement. Should any 
grievance contesting the definition or calculation of payor "regular rate of pay" be filed after 
August 1,2003, contesting such "regular rate of pay" issues, it is the position of the Association 
that said grievance is without merit and will be immediately resolved in accordance with the 
agreed and accepted past pay practice. This provision is intended to assure that the City ,:\,ill have 
no such retroactive liability for such pay practices,and has been relied upon by the City in 
accepting and approving this agreement. This agreed condition is essential to this agreement. 

C. Therefore, in the event of any successful Qfficer( s) claims, by grievance or 
lawsuit, under the terms "regular rate of pay," "rate of pay," or "regular pay'" the Association 
agrees to share in the' liability by special assessment and pay for such claims at the ratio of 50% 
Association,50% City. To the extent that any such matters are asserted by suit, the Association 
shall provide and pay for cooperating joint defense counsel, or pay 50% of the City's cost of 
defense. 

D In accordance with arbitration rulings, sick leave buy back and sick leave ~ _-- .-. Deleted: D. Notwithstanding this ,, ___ _______ 7=i. ____ _______ __ __ _____ _____ ____________ __________ _____ ____ ____________ ___________ ______ ____ ___ ________ _____ ____ __ .-

upon separation pay shall be calculated to include all incentives as used in that calculation for an ... agreement ~e City and the As~~ciation 
. .. .. ' . . . .. " agree that' regular rate of pay' IS 

mdIvIdual Qfficer. For purposes ofSectlOn 90f thIS ArtIcle, mcentIves are defined as those pay " negotiable, and that upon resolution or 

additions that apply to an individual Officer. This would include butnot be limited to the various " settlement of the FLSA. lawsuit (Matthew 
. - . . Jackson and Steve Christian. et. al .. 

assignments pays such as FTO, SWAT, helicopter, SAFFE, and VIP. Also included would be Plaintiffs.v. The City of San Antonio. 

any applicable educational pay shift differential pay language skiiIs pay and certification pay. Defendant. Cause .No. SA-03-CA-049-
, ' . ' RF), the way pay IS calculated for 

gF. Should this Agreement create any new pay categories, such categories shall be 
included for overtime, pension, and leave upon separation computation unless specifically 
excluded by wording within the applicable section. 

longevity, Fiesta Pay, and court and call 
back pay will be subject to the 

\ negotiation process. ~ 

Y Deleted: E 

f.. __ ___ IN~ __ ~~~~~~~ _~~~_~ _ ~?_~ _ ~~~~ __ ~_<? __ <?ff~~~ __ ?K _ ~l_t_<?~~g __ ~~_<? __ ~~~ _!~ _p~y __ ?~~_~i_~~ _ ~_~~t:l __ _ .. _ ----1 __ D_e_le_t_ed_:_G _______ --' 

required by the FLSA at 1.5 times the "regular rate of pay" as defined by federal law; the parties 
recognize, however, that this agreement, portions of which predate the FLSA, has not used the 
term "regular rate of pay" in the manner defined by the statute. 
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~ __ __ __ J:h~ __ ~~~P~!~~j~~ _ f~r _~_~ __ ~~l_~~~~~~~~ __ ~f }_<?~g~y~~y J~~y' __ ~~n _ J?~ _ ~~~_ cp_~y. _ ~~ _ ~h~ ___ ''-/{~D_e_le_ted_: H~ _____ ---, 

officer's appropriate step multiplied by the percentage increase of the Qfficer's longevity 
position plus $8 for each additional year up to a maximum of 4 years. 

5 Years 3% 
10 Years 6% 
15 Years 9% 
20 Years 12% 
25 Years 15% 
30 Years 18% A Deleted: I 

,/''.-{ Deleted: I. 
K ______ y ___ ___ ____ ~~X_~~~p.I_~~ ___ ____ _______ ____ ___ ___ ____ ______ ___________ ___ ______ __ _____ ____ ____ ____ ____ ___ ~ ___ _' //.' 

Longevity: A 22-year patrol officer in step E would make $.42?J~f<?~_J?~~~uP_~L!~~~~ __ L~~J\>~ _ .. ,.,·'l Deleted: 3,985 
longevity plus an additional sixteen dollars total for years 21 and 22. (($.~_,2~~_~u .. !~L~J~u~___ /{>=D=e=le=te=d=: 4=9=4,=20=,======< 
$60 5 .44~t·_ n ___ _ __ n n __ n _____ Un ______ n ___ n. __ n_ n _n _____ n __ ____ __ • _ __ __ U _ U ___ n ___________ __ U _ u _________ _ U _ U __ n _ n~' ~; "" "{,-D_e_le_te_d_: 3_,9_85 _____ _____ 

Fiesta Pay shall be double time: Base plus longevity times two (2). 

All Past Pay Practices in relation to Court and Call-Back shall continue, except as changed and 
modified by this agreement. 

Court and Call back shall continue to be paid at one and one-half (l.5) x "regular rate of pay" for 
actual time worked. However, Court and Call back shall never be paid in an amount less than 3 
hours x 1.5 x base pay plus longevity. The officer will be given whichever amount of pay is 
higher but not both. ' 

The Holiday and Premium Holiday rate of pay shall be as follows: Holiday pay shall be 
compensated at double time, which is the regular rate of pay (inclusive of all, the subject officer's 
incentives or add-on pays) for the day worked, plus credit for the holiday, which is accrued 
additional leave time; and double time and one half (2.5) on a Premium Holiday, (which is pay 
for the day worked and accrued additional leave time or payment), depending on which type of 
Holiday was worked. This is inclusive of all incentiVe pays for calculation of regular rate of pay 
for this article. 

Example: Regular Holiday: An officer works Memorial Day, 2010 ~ _ ~h~ __ ~_ffi~~~ _ g~~_P~.i9_ N~ __ /, ·,,{ Deleted: 08 '--____ ---------------J 
regular compensation for the work day and has already been paid incentives for the month. An 
additional day is credited for accrued leave, and not as pay. 

" Deleted: 4,494 
Example: Premium Holiday - a step E patrol officer on dogwatch with a Bachelors degree '/ ' Deleted: 539,28 
making $~,_?~l~l'.~~.~<?!!!hJ?~~,~!!h _~Q.Y..~~~-~.<?~!~.~~~~~y~.~,289A4.p~_~}))2~tt1j!!J~}~g~.'_'!!y.:.JJ~_j:/ )>=D=e=le=te=d=:=32=,8=7======< 
will receive $350 per month for shift-differential and ~315 per month for a Bachelor~ ?egree. /_{ Deleted: 4,494 
$.4_,~_~?_~ __ t1?,?:~i~ __ $~?_Q_~_~?_!~_~ _~1'~)~~:~ip~~_~<?!!!h_t~~~_J_? __ J!l~~~~ __ ~ __ ~~?_·~?~?:_~8~1_'_'~~~_4-~y- ~:/. -· {~D=e=let=e=d:=53=9=,28======< 
2080 hours worked per year = $J_?}?_p~~_h\>~~: _._m_ w __ __ __ ___ __ m __ ___ . __ __ ______ __ _ w __ __ _ ____ __ -- w-~- - ---- }<~<i>=D=e=le=t=ed=:=5,=69=8=,28======< 

Deleted: 68,379.36 
In this example for apremium holiday, the officer would receive 20 hours (8 hrs. X 2.5 rate) 

, . fi 8 h d ( ~~) " Deleted: 32,87 compensation or an ' our ay. 20 X __ ~:?_~~ __ ?J)_§Q .. L~_~!~~_~~X_!>.~_~~J?_ ~~J~~~<?~~~ __ __ ____ ,_ ~~, __ ::~_ >=D=e=le=t=ed=:=65=7=.4=0 ===== ==< 
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1. 
2. 
3. 

4. 

Eight hours regular day wages plus 12 hours compensatory time. 
Eight hours regular day wages plus 12 hours at $,1~~?_~R~!...h~~_~._m_m __ m_m _______ m~ --_/-{,-D_e_le_te_d_:_32_0 8_7 _____ _ 
Eight hours regular day wages plus 8 hours compensatory time and 4 
hours at $J ?_._~ ~p_t?~_ h9_~r~ _____ , ____________________________________________________________________________ -__ ----{'-...D_e_le_te_d_: _32_08_7 _____ ----' 
Eight hours regular day wages phiS 4 hours compensatory time and 8 
hours at $.;?~:?_~R~_~_1]~~~_~_!1?-_t?_~~~~i __ t.h~~_~~_9Xf!~~~_~_<?~~~ __ ~_!~EJ~Qt~~~~ __ m ____ m-o--_o-{~D_e_le_te_d_:_32_08_7 _____ ~ 
work day then the same logic would apply in calculating their 
compensability . 

ARTICLE 17 
Death in Family Leave 

In the event of a death in the' immediate family of an Qfficer, the Qfficer shall be 
granted consecutive working days off with pay according to the following schedule: 

Officers working a five-day forty hour week, will be granted four (4) consecutive working days 
off. 

Officers working a four-day forty hour week, will be granted three (3) consecutive working days 
off. 

The immediate family shall be defined as mother, father, legal spouse, child, brother, sister, 
half-siblings, grandparents, spouses' grandparents, great-grandparents, spouses' great­
grandparents, mother-in-law, father-in-law, grandchildren, step-parent, step-children and other 

'I members of the immediate household residing with the Qfficer. 

Unless exclusive permission is received from the Chief of Police, the working days as outlined 
by this Section shall be taken within fo~rteen (14) calendar days from the date of the death of the 
family member. 

Officers on military leave during the time of death of an immediate family member shall not be 
entitled to the provisions of this Article. 

In the case of a death of friends or relatives outside the immediate family, or if an Qfficer wishes 
to perform service as a pallbearer, an Qfficer may request other types of accrued leave. The leave 
must be approved in advance by the Qfficer's supervisor. 

Section 1. 

ARTICLE 18 
Court and Call-Back Pay 

"Call back" as used in this Article means an Qfficer having been released from duty for fifteen 
(15) or more minutes and called back to report to duty by an appropriate supervisor or authority. 
Officers failing to complete assigned duties and/or tasks within their assigned tour of duty and 
are called back or held over to complete the assigned duties and/or tasks within fifteen (15) 
minutes from being released from duty' are not subject to "call-back" as outlined in this 
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Article. Additionally, Qfficers who voluntarily rep~rt to duty prior to roll call and 'are ordered to 
perform a duty and/or task are not subject to "call-back" as provided in this Article. However, 
Qfficers may submit for time and a half (1-112) overtime extending from the end of their tour of 
duty until such time the assignment has been corhpleted (including court time,) and· they are 

" I ' 

released by the appropriate supervisor or from the time they are ordered to perform a duty and/or 
task upon reporting early to work until the beginning of the tour of duty. 

, , I 
Off-duty court time and call back shall be paid at tpe rate of time and one-half, with a three (3) 
hour minimum and paid at double time with a three (3) hour minimum on vacation and relief 
days. ' 

An off-duty Qfficer who attends court or a pretrial conference and is dismissed for the remainder 
of the day before three (3) hours time has elapsed is entitled to three (3) hour minimum. An off­
duty Qfficer who attends court or a pretrial conference in the morning, is released for lunch, and 
returns to complete his attendance in court or th~ pretrial conference, is compensated for the 
actual time spent in court or conference, inclusive of the time he initially reported until final 
dismissal by the appropriate authority. For example: 

• Off-duty Officer Jones attends 150th District Court or Municipal Court 6 'at 1000 hours. 
The judge releases Officer Jones for lunch at 1200 hours with instructions to return at 
1300 hours. Ultimately, Officer Jones is dismissed from court at 1400 hours. Officer 
Jones submits one card for. four (4) hours compensation. 

When an off-duty Qfficer attends one court and is released or dismissed prior to the expiration of 
the three (3) hour time frame and is required to :attend a second court immediately after the 
expired three (3) hours, the Qfficer will be compensated for two (2) 'separate three .(3) hour court 
callbacks, For example: . 

• Off-duty Officer Sanchez attends 150th District Court or Municipal Court 6 at 0800 hours 
and is fmally released at 0900 hours. He then attends 130th District Court or Municipal 
Court 1 at i 100 hours ' arid is dismissed at 1130 hours. Officer Sanchez submi,ts two (2) 
cards, each for a three (3) hour minimum. 

When an off-duty Qfficer is requested in more than one court/pretrial conference on the same 
day, he will-be compensated for attending only one (1), if the other appearance times are within 
three (3) hours of the first one. For example: 

• Off-duty Officer Jones attends 130~ District Court, or, Municipal Court 1 at 1000 hours 
and is dismissed at 11 00 hours. He then appears in County Court 2 at 1130 hours and is 
finally dismissed at 1200 hours; Officer Jones submits one card for three (3) hours 
compensation. 

This provision applies to the following courts in work-related matters or the course of 
employment only: 

A. District Courts. 
B. County Courts-at-Law. 
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C. 
D. 
E. 
F. 

G. 
H. 
1. 
J. 
K. 

Grand Juries. 
Justice of the Peace Courts. 
Municipal Courts. 
Civil Service Commission or Arbitration Hearing (when an officer is 
subpoenaed by the City). 
Texas Alcoholic Beverage Commission hearings. 
Federal Court. 
Administrative License revocation Hearings (ALR): 
Pre trial conferences. 
Parqon and Parole hearings. 

For purposes of this Article, a vacation period shall be defined as any three (3) consecutive days 
of paid leave (comp. time, holidays, annual leave) and any relief days occurring within that time 
period which has been previously scheduled in accordance with regular nepartmental 
policies. Relief days shall not be counted as a part of the three (3) day minimum specified above, 
provided, however, any relief days occurring during the scheduled vacation period which covers 
the time from the last hour worked before the start of the vacation period and continues until the 
first hour worked after the scheduled vacation period shall be considered a vacation day for the 
purpose of this Article. Relief day shall be defmed as covering the time from the last' hour 
worked before the start of the relief day and continues until the frrst hour worked after the 

. scheduled relief day for the purposes of this Article unless it occurs within one and a half (1 Yz) 
hours of the end of the Qfficer's duty shift on the last day the Qfficer worked. 

An off-duty Qfficer.who is subpoenaed for and participates in a telephone ALRHearing set by a 
judge will be compensated for one (1) hour at a rate of time and one-half and paid at double time 
rate if he is on vacation or on his reliefday. In the event the telephone ALR Hearing exceeds one 
(l) hour, the Qfficer will be compensated for the actual time spent testifying in the ALR Hearing . 

. When an Qfficer is subpoenaed by the respondent to a Civil Service or Arbitration hearing he 
will be granted compensatory time at the rate of one hour per hour required to satisfy the 
subpoena to a maximum of three (3) hours. 

Section 2. 

It is understood that the Chief is responsible to deliver subpoenas issued by Bexar County and 
District Courts at an appropriate time to insure that Qfficers are in court only when their presence 
is required. To accomplish the above, the Chief may place Qfficers on a stand-by not to exceed 
one (1) hour in the morning and/or one (1) hour in the afternoon; An Qfficer must receive 
specific notification from court liaison personnel, District Attorney personnel, County Court or 
District Court personnel, to lJe on afternoon standby. The "a.m." time is set at .10:00 a.m. to 
11 :00 a.m. The "p.m." time is set at 1 :30 p.m. to 2:30 p.m. Officers placed on stand-by shall be 
compensated as follows: 

half. 
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B. Stand-by, off-duty on vacation or relief day is one-hour compensation at double 
time. 

C. When an Qfficeris placed on standby, the Qfficer must be available by his phone 
during the specified time period. If the Qfficer is not available by his phone during the specified 
time period, the Qfficer will not be compensated. 

D. For an Qfficer to be placed on standby, he must receive specific notification from 
Court Liaison Detail personnel, from a judge, or from a district/county prosecutor. When an 
Qfficer is placed on standby by a judge or district/county court prosecutor, he must ,notify the 
Court Liaison Detail. ' 

E. Officers who are notified by court liaison to appear in court and are subsequently 
canceled by a proper authority, will receive the following: 

1. If canceled after 4:30 p.m. of the day before the assigned court appearance 
date, compensation will be paid according to Section 2, A or B above. 

2. If canceled upon arrival at the assigned court, Section 1 of this Article 
applies. 

Section 3. 

When an Qffice~_<.?_~_~ff:-_~~!y __ ~!~~~}_~_~~g~!~~_~_5~_~~ __ ~~_~~~_~:-~X_f9..~_~~y_t?~l_~_C!x~_!~_~~~_~~_~~!9..~ __ <--.,_--{>=D=e=le=te=d=: =' =======< 
on the same subpoena, compensation may be claimed as in Section 2 above.J<.?_(~~~h_~~~_~~~~~~~ __ ------{ Deleted:, 
day on standby at the applicable rate. Approval for standby for more than three (3) days must be -------{>=D=e=le=te=d=: =, ===;=====< 

received from the Court Liaison prior to being on standby. 

Section 4. 

Officers who are subpoenaed by other jurisdictions and have received compensation from those 
jurisdictions shall not be entitled to compensation as provided in this Article unless the Qfficer 
turns over all funds received from the other jurisdiction to the office of the Chief of Police and 
validates his attendance by completing the necessary forms. 

Section 5. 

For purposes of this Article, an Qfficer shall be paid for all hours worked, including travel time, 
when traveling to courts outside a sixty (60) mile radius of the city. 

ARTICLE 19 
Clothing Allowance 

The elothing allo,",ilHlee shall be $480.00 per year, payable monthly at $40.00 per month. ill 
addition, eaeh new offieer shall reeeive an initial elothing allowanee of $4 80.00. 
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Effeetive Oeteeer 1, 2007, The clothing allowance shall be $720.00 per year, payable monthly at 
$60.00 per month. 

:Each new Qfficer shall receive an initial clothing allowance of $480.00. 

Effective October 1. 2010 the clothing allowance shall be $840~00 per year. The clothing 
allowance will be payable monthly at $60.00 per month. In addition, a one-time payment of 
$120.00 will be paid during the ftrst pay period after October 1. 2010. 

Effective October 1. 2011 the clothing allowance shall be $960.00 per year. The clothing 
allowance will be payable monthly at $60.00 per month. In addition, a one-time payment of 
$240.00 will be paid during the ftrst pay period after October L 2011. 

Effective October 1. 2012 the clothing allowance shall be $1.200.00 per year. The clothing 
allowance will be payable monthly at $60.00 per month. In addition, a one-time payment of 
$480.00 will be paid during the ftrst pay period after October L 2012. 

Effective October 1. 2013 the clothing allowance shall be $1.440.00 per year. The clothing 
allowance will be payable monthly at $60.00 per month. In addition, a one-time payment of 
$720.00 will be paid during the ftrst pay period after October 1. 2013. 

Section 1. Holiday Accrual. 

ARTICLE 20 
Holidays 

Each Qfftcer shall be credited with one day of accrued holiday leave for each holiday adopted by 
the City Council for each year. Any Qfficer whose start time for the work shift is on a premium 
holiday shall receive regular pay plus one and one-half times their base pay plus longevity (with 
the accrued holiday plus Y2 time in payor compensation time, or without the accrued holiday in 
payor compensatory time, at the Qfficer's discretion). Any overtime accrued in: excess of the 
Qfficer's regular duty hours, during the premium holiday, shall be "at one and one half (1 Y2) 
times their base pay plus longevity (in payor in compensatory time at the Qfficer's discretion). 

Premium Holidays include: 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

Section 2. 

New Year's Day, 
Easter Sunday, 
Independence Day, 
Thanksgiving Day, 
Christmas Eve Day, 
Christmas Day, 
New Year's Eve Day 

Hours of Holiday. 
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For purposes of this Article, holiday pay and premium holiday pay shall be paid to the Qfficer if 
the start time for the Qfficer's work shift begins during the holiday or premium holiday. Holiday 
and premium holiday pay shall be paid according to Article 16. 

Section 3. Staffing of Holidays. 

The Chief has sole discretion to staff the Department on scheduled City holidays in accordance 
with Article 7, Section 1 (A), of this Agreement. Such assignments are not subject to grievance or ' 
arbitration procedures. Any decrease in staffing on these days will be done by reverse seniority 
within the details of the unit. Article 12,Seniority, Section 2, applies to this section in that no 
junior officer will be bumped out of working a premium holiday, if the senior Qfficer has not 
been assigned to the section, unit, or detail six months prior to the premium holiday. 

Section 4. Preemption 

It is expressly understood and agreed that all provisions of this Article shall preempt any statute, 
Executive Order, local ordinance, City policy or rule, which is in contlict with or is inconsistent 
with this Agreement and the procedures developed hereunder, including for example and not by 

' way of limitation, any contrary provisions of Chapters 141, 142, and 143 of the Texas Local 
Government Code, including but not limited to Sections 141.032 and 142.0015 and Sections 
143.041 through 143.047. 

Section 1. 
sehee:iHle: 

I 

ARTICLE 21 
Vacations 

The City shall 13fOyiee offieers vaeatioH time OH the basis of the followiHg 

I 204 werkiHg hours 
. __ -{ Deleted: 0 

Effective October. 1 , ~ The City shall provide Qf~~_~~~ __ Y_~~_~!!9.I). __ !~_~_~~ _ !h~ __ ~_~~j~ _9.t!~~ ____ / 
following schedule: 

[Com13leteEl] Years of Service Vacation Time 
1 through 10 126 working hours 

11 through 15 . . 166 working hours . 
[Ie & O\Cer] More than 15 206 working hours 

Section 2. Vacation time shall be accrued and credited as follows: 
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A. Officers ha-viflg 1 thfettgh 10 years efeempleted sef\'iee shall accrue vacation at 
the rate of ten (10) hours per month, plus an additional six (6) hours on each anniversary date 
thereafter. 

B. On the date an Qfficer completes ten (10) years of service and on each 
anniversary date thereafter, he will be credited (on a lump sum basis) with forty (40) additional 
hours of vacation time. 

C. On the date an Qfficer completes fifteen (15) years of service and on each 
anniversary date thereafter, he will be credited (on a lump sum basis) with forty (40) additional 
hours of vacation time for a total of eighty (80) hours. 

D. For purposes of this Article, anniversary date is defined as the annual anniversary 
of the officer's beginning probation with the Department. 

Section 3. Preemption 

It is expressly understood and agreed that all provisions of this Article shall preempt any 
statute, Executive Order, local ordinance, City policy or rule, which is, in conflict with or is 
inconsistent with this Agreement and the procedures developed hereunder, including for example 
and not by way of limitation, any contrary provisions of Chapters 141, 142, and 143 of the Texas 
Local Government Code, including but not limited to Sections 141.032 and 142.0015 and 
Sections 143.041 through 143.047. 

Section 1. Leave Policies. 

ARTICLE 22 
Miscellaneous Leave Provisions 

All other leave policies in effect at the beginning of this agreement year shall remain in effect for 
the duration of the Agreement. 

Section 2. Leave Pay Upon Separation. 

A Eolice Qfficer who leaves the classified service for any reason shall receive a lump-sum 
payment in the full amount of his ending salary for the period of his accumulated compensatory 
time, holiday s hours, sick leave hours (in accordance with entitlements as provided for by 
statute), bonus days hours, and vacation time hours, provided that such payment, in the case of 
vacation time hours, shall be' based upon not more than fliflety (90) days seven hundred and 
twenty (720) hours of accumulated vacation leave. The beneficiaries of any police officer who 
loses his life as the result of an injury or illness in the course and scope of employment or while 
employed as an Officer shall be paid the full amount of his salary for the total number of his days 
hours of accumulated leave. 

Section 3. Leave Buy Back. 

64 



The City will buy back or convert either in "pay" or in "other forms of leave," at the 
officer's discretion up to 120 tea (10) unused sick leave hours days for the }3recediag year 
(October 1 to Se}3tember 30) on a one-for-one basis provided that the officer requests same in 
writing on a form provided by the City by the end of the first pay period in October; and the 
officer has a balance after the buy back of not less than ' 400 hours fifty (50) accumulated sick 
leave days. In additioa, the City will bay back or coavert either ia "}3ay" or in "other forms of 
leave," at the officer's discretioa" lip to five (5) remaining lIflllsee sick leave eays for the 
}3recediag year (October 1 to Se}3tember 30) oa a hVQ for oae basis, }3rovided that the officer 
reqtlests same in vlritiag, oa a; form }3FOvided by the City, by the ead of the first }3ay }3eriod ia 
October; Elfid the officer has a :balElfice after the buy back of aot less thaa fifty (50) accumulated 
sick days. Effective October 1, 2007, S.ick leave buy back will be paid at the regular rate" of pay, 
which includes the incentive pay used in overtime calculations, applicable to the officer at the 
time the payment is actually paid to the officer for the leave buy back. 

Effective October L 2012 and each October thereafter the City will buy back or convert either in 
"pay" or in "other forms of leave," at the officer's discretion up to 8 unused bonus leave hours 
on a one-for-one basis provided that the officer requests same in writing on a form provided by 
the City by the end of the first pay period in October; and the officer has a balance after the buy 
back of not less than 400 hours accumulated bonus leave. Bonus leave buy back will be paid at 
the re~mlar rate of pay, which includes the incentive pav used in overtime calculations, applicable 
to the officer at the time the payment is actually paid to the officer for the leave buy back. 

The City shall distribute funds in cash or as other forms of leave. The City agrees to allow 
Qfficers to adjust their paycheck .the pay period before or after the sale of leave hours days in 
order for the officer to make contributions to their deferred compensation plan. 

The Accounting Unit will run in the Daily Bulletin during the month of September notification to 
the Qfficer to file, in writing, for the leave buy back. An officer maj' ROt "sell" back sick leave 
accumulated }3rior to the year (October 1 to Se}3tember 30) aad may oaly "sell" back those 
uaused days . of the fifteea (15) days curremly accumulated. The . City will pay the Qfficer his 
amount due at the same time as other City employees are paid for their siek leave buy back but 
not later than Christmas Eve day. 

Section 4. Bonus Day] Hours Leave. 

Each Qfficer shall be entitled to oae (1) additioaal day 8-hours of leave for each quarter of a 
calendar year (beginning January 1) of "perfect attendance". Officers off from duty for one of the 
following reasons are not eligible to receive the oae (1) day 8- hour perfect attendance bonus: 
time off for sick leave; off-job injury leave; military leave in excess of fifteea (15) days 120 
hours in a calendar year; leave without pay; stress leave; and suspensions. Full vacation days, 
holidays, and/or compensatory time usage that has not been scheduled and documented by the 
supervisor prior to the end of that officer's preceding day's shift will disqualify an Qfficer from 
receiving the perfect attendance bonus. Holidays, relief days, special assignments, administrative ~ 
leave (with or without pay), and time restored by the Commission or an Arbitrator shall not 
affect the officer's entitlement to the perfect attendance bonus. 
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A day as l:lsed ifl this Seetisfl sf this Artiele shall eEtl:late ts eight (8) hSl:lrs, regardless sf the 
fll:lmber sf hSl:lrs ifl afl sffieer's daily VlSrlC sehedl:lle. An officer may accumulate no more than 
400 houis of perfect attendance bonus day hour time. 

In the event that an officer has reached the maximum number of Bonus Iffly Hours that may be 
accrued, the excess Bonus I)ays Hours may be converted to vacation leave or holiday leave at 
the discretion of the officer. 

Section 5. Compensatory Time Accrual. 

Each Qf~<?~~ _IJ:l~Y ~~~~IJ:l~!~t_~ _4_~Q _~_<?~~~_ ~r ~_<?~p~~~~~<?ry _ !~~_~: ________________________________________________ ,/' 

Section 6. Holiday Leave Accrual. 

Each officer may accumulate up to a maximum of three hundred and twenty (320) hours of 
holiday leave at the rate of at least eighty (80) hours per year. 

Section 7. Leave Conversion. 

For purpose of clarification only, the following ~hart details the type of leave and what amounts 
over the accumulated maximum may be converted into at the discretion of the officer. Officers 
who have maximum accumulation in leave accrual that cannot be converted into other categories 
because of maximum accumulation in those categories are subject to Section 8 of this Article. 

• Holiday (320 maximum hours) into Vacation 
• Vacation (720 maximum hours) into Holiday 
• Bonus [I)ay] (400 maximum hours) into VacationIHoliday 
• Sick (1:1) (as applicable per Section 3 above)'into Compensatory TimelHolidayNacation 

Section 8. Savings Clause. 

No officer covered by this agreement shalllos~ any holiday[s], vacation, er compensatory time 
or bonus hours he accumulated during the duration of this agreement that exceeds the maximum 
pennitted accrual amount allowed by this Agreement, unless, after being given written individual 
notice to take the holiday[s], vacation, er compensatory time or bonus hours within a specified 
period not less than thirty (30) calendar days, the officer fails to do so. 

Section 9. Flex Relief Days 

Anned Forces Reserve or National Guard members will be entitled to flex relief days, (RDs), 
. once a month for the purpose of meeting their two-day reserve/guard training commitment. This 

benefit is in addition to the annual fifteen (15) day military leave policy lAW Federal law. 

Section 10 [9]. Injury-on-Duty Leave. 

Any Qfficer may be granted Injury-on-Duty (lOD) Leave by the Chief of Police after three 
hundred and sixty-five (365) calendar days from the original date of injury if: 
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A. Medical documentation from . the Qfficet's physician is provided showing 
additional medical treatment or procedures are needed and are as a result of the original injury. 

B. When presented with such medical documentation, the Chief shall have the right 
to require the Qfficer to be evaluated by a physician as designated by the City for confirmation 
of the findings of the Qfficer's physician. Should the determination of the City's designated 
physician be different than that of the Qfficer's designated physician, the two of them shall select 
a third physician who shall be supplied all pertinent and relevant records of the officer. This third 
physician shall evaluate said records and, if necessary as determined by him, conduct an 
additional medical evaluation of the Qfficer involved. The determination of this third physician 
shall be final and binding on parties and not subject to appeal to the Commission and/or 
grievance and arbitration as provided for in this Agreement. Shou.1d the determination of the 
third, independent physician agree with the Qfficer's physician, the City shall bear the cost of this 
third physician's evaluation. 

If this third physician's evaluation agrees with the evaluation of the City's' designated physician, 
the cost of the third physician's evaluation and examination shall be borne by the Qfficer. 

C. The Qfficer will not be charged any sick leave during any second or other 
occurring period ofan original IOD incident,but will be granted immediate IOD leave. 

D. If it is determined by licensed physicians aad feviewed e~l the Chief ofPoliee that 
the second or subsequent treatment period is not a result of the original injury, the Qfficer will 
have the IOD time rescinded and charged sick time. In the event the Qfficer has no sick time on 
the books, he will forfeit any other type of accumulated leave on the books to equal this IOD 

'I time taken off. In the event the Qfficer, has no time on the books, · he or she shall pay back the 
time at one-half of all vacation, holiday, and sick time accumulated until all IOD leave is 
satisfied. 

E. The · Chief of Police shan have the final authority and it will no longer be 
necessary to submit such requests to the City Manager's Qffice, ·or City Council, for approval and 
extended IOD leave. In ·the event such additional IOD leave is denied, the employee will retain 
the right to appeal the denial to the City Manager and City Council. 

Section 11 [10]. Jury Duty. 

A leave of absence, without loss of regular: pay, shall be granted to an Qfficer upon his actual 
jury duty service, unless excused there from; provided, however, that such Qfficer waives or 
remits to the City his jury fee and provides proof of jury service verified by the court liaison 
section and submitted to Police Accountm.g. 

Section 12 [11]. S'ick Leave Pool. 

Each officer shall accumulate 120 hoursfifteea (15) days of sick leave, with pay, per calendar 
year. 
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When the total number of sick leave pool hours [days] drops below 5,600 seveB lm~dred (700),.8. 
hours OBe (1) day of sick leave with pay from each officer participating in the program shall 
become part of the sick leave pool, and any remaining hours days shall continue to be credited to 
the individual officer. 

Officers having opted not to participate will not, under any circumstances, . be allowed to enter 
the pool at any later date. Any Qfficer who voluntarily drops out of the pool may not, under any 
circumstances, be allowed to re-enter the pool. Notification to the Accounting Unit must be 
provided, in writing, by the Qfficer who drops out of the pool. The Accounting Unit shall include 

, a copy of this report in the Qfficer's file, and must forward a copy to the Chiefs Qffice for 
inclusion in the Qfficer's permanent "201" file. A copy must also be, sent to the Association 
within thirty (30) calendar days of the date the Qfficer requests to drop out of the sick leave 
pool. No Qfficer shall be eligible to draw sick leave pool days until one' (1) of his sick days is 
credited to the pool. 

Upon completion of the initial two-month period of employment after graduation from the 
Academy, each Qfficer shall have 12 hours OBe aad OBe half (1.5) days of sick leave credited to 
the pool. In the event of separation from employment prior to completion of the probationary 
period, the City may adjust the pool for any sick leave eredits hours not actually earned by the 
contributing probationary Qfficer. When an Qfficer retires or dies, any sick leave accumulated 
by the Qfficer that would have otherwise been forfeited shall be credited to the sick leave pool. 

The Chief of Police. and the President of the Association shall each appoint an equal amount of 
officers to a committee in rank to administer the sick leave pool. The ~ommittee shall then elect 
a chairman. The resulting vacancy will be filled by the opposite appointing officer from that 
receiving the chairmanship. Example: If the Chief of Police appointee is elected chairman, the 
Association President shall appoint for the created vacancy. 

The Chief of Police will select one ~ergeant, one ;Qetective and one Eatrol Qfficer. The 
Association President will select one Qetective and two Eatrol Qfficers. In cases where an officer 
applies for sick leave pool benefits and holds a rank higher than sergeant, the Chief and President 
of the Association will each appoirit one person of rank equal to or higher than held by the 
requesting Qfficer. 

All committee members shall be appointed on or before October 1 of each year and shall serve 
one-year terms. Any vacancies occurring during the course of the term shall be filled within 
twenty-one (21) calendar days. No person shall be allowed to serve more than one (1) 
consecutive term. The City shall indemnify, defend, arid hold harmless each committee member. 

The following requirements determine when a committee may consider when sick leave pool 
days hours may be drawn. A decision by the committee shall be fmal. 

A. Officers may be considered for sick leave pool days hours after taking off fifteeB 
(15) eOBseeutive 'JiorkiBg days (or eOfftf3araele hours) 120 consecutive working hours of 
continuous non-job-related. illness or injury. The fifteeB (15) eOBseeutive 'NorlciBg da:ys 120 
consecutive working -hours used for eligibility shall not be refundable by the C,.~~~~~t? __ <?!. __ ------{ Deleted: c 

~------------------~ 
otherwise. The Department shall reimburse the officer for any type of leave hours used in excess 
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of the 120 consecutive working hours, if reimbursement IS approved by the Sick Leave 
Committee. 

B. No officer shall be permitted to use more than 1440 pool hours 180 pool days for a 
single illriess or injury. 

C. Pool hours [ days] may not be used for injuries or illnesses sustained in the line of 
duty. 

D. The number of hours [days] in the pool shall be solely for the benefit of officers 
with extended injuries or illnesses, and such hours [days] shall not revert to the accumulated sick 
leave of individual officers. 

E. Pool time may only be used for disability, which is defined as a non-job-related 
injury or illness, which prevents an Qfficer frOni fully performing assign~d duties in all major 
divisions of the !2epartment. 

F. The ~ommittee ~hairman may at any time or at the request of the Chief of Police 
reconvene the ~omrriittee for · further consideration should evidence come forward that would 
affect the outcome of a ~ommittee decision after a decision has been reached. The ~ornmittee by 
majority vote may extend, reduce, appr~ve, cancel, or deny a pool usage, as the evidence 
requires. 

G. Officers desiring consideration for pool usage may be required to submit to medical 
examination by a City doctor and may be required to produce medical records, doctor's orders, 
and any other material necessary to render a de~ision by the committee. 

H. Upon any Qfficer being absent from duty ninety (90) v/orlcing days 18-work weeks 
as a result of a single illness or injury, the Chief may require the Qfficer to submit to a medical 
examination to determine whether the officer is permanently disabled. When it is determined that 
an Qfficer is permanently disabled, the Chief shall be entitled to terminate or retire the officer, 
whichever is applicable, according to law existing. 

1. . Officers applying to the Sick Leave Pool Committee for reimbursement of-hours 
used in excess of 120 hours must do so within one year of return to duty, following the illness or 
injury. 

Section 13 [12]. Leaves of Absence. 

The Chief may grant a leave of absence, without pay, to a maximum of five (5) officers, which 
granting shall not be unreasonably withheld. The primary purpose of wffiefl this leave shall be to 
providel~~.<?~_,?~~_~j~!!_~_~~~!~<?~~l __ ~~l!_~~t}~~ _~~ __ l~~_~~~<?!_~~_~~~~_!_~!~_t~~ _~~~~~_'_~~~l!_~~~_K~~_ ~~~~~ ___ --- --- 1'-D_e_Ie_te_d_: _to ___ ---'-__ -' 

under this section for the purpose of the Qfficer continuing full-time formal education at an 
institution of higher learning shall be given priority. The duration of the leave shall be for a 

. period of time as determined by the Chief, but in no event for a period to exceed three (3) 
calendar years. Should the leave be for the purpose of pursuing continued formal education at an 
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accredited college or university of higher learning, the leave shall be granted on a semester-by­
semester basis. 

A leave of absence under this Section shall not be considered a break in service for promotional 
or seniority purposes. Officers on leave of absence shall not be eligible to apply for or take 
promotional examinations while on such leave. 

An Qfficer on an approved leave of . absence under this Section must return to regular 
assignment with the City for a period at least equal to the length of his leave. Should an officer 
fail to return to his regular assignment for such period, the leave taken shall be considered as a 
break in service for purposes of promotion,. seniority, pay, and/or pension. 

The Chief of Police may recall an Qfficer from a leave of absence granted under this Section in 
the case of an emergency for the duration of the emergency. 

Officers on leave of absence may continue pension payments, and the City shall match such 
payments according to the requirements of state law. However, all other forms of compensation 
shall be withheld until such Qfficer returns to full-time status with the Department. 

Section 14 Preemption 

It is expressly understood and agreed that all provisions of this Article shall preempt any statute, 
Executive Order, local ordinance, City policy or rule, which is in conflict with or is inconsistent 
with this Agreement and the procedures developed hereunder, including for example and not by 
way of limitation, any contrary provisions of Chapters 141,142, and 143 of the Texas Local 
Government Code, including but not limited to Sections 141.032 and 142.0015 and Sections 
143.041 through 143.047. 

ARTICLE 23 
Working in a Higher Classification 

Section 1. Definitions. 

"Vacancy" is an encumbered position that is not currently filled. 

"Absence" is a position that is currently filled but the individual currently occupying that 
position is not currently present for duty. 

"Investigative assignment" is any assignment that requires investigation where that individual, as 
part of his job assignment, is from time to time responsible for filing a charge and disposition if 
one is necessary. 

"Undercover assignment" is any assignment that requires investigation where that individual, as 
part of his job assignment, will work in plainclothes without revealing his identity or occupation 
in furtherance of an assigned police function and is working for a unit within Criminal 
Investigation and Intelligence. 
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Support and assistance functions. shall include telephone answering, transport of materials or 
property, initial or follow-up infonnation intake, or filing or copying functions. 

Section 2. Acting In A Higher Position. 

When an absence occurs in the positions of Sergeant, Lieutenant, Captain, Deputy Chief or 
Assistant Chief, and said absence continues from day to day for a period in excess of seven (7). 
calendar days, the Chief shall assign an Qfficer to act in the capacity of the absent position. If it 
~~~~~~iE~~ __ !h~! __ ~!! __ ~~~~IJ~~ __ ~JJJ __ ~_~!!!~~~_J!!_~<?~~~~~ __ ~t_~~~~IJ __ (?1 __ ~~I_<?~~_<!~ __ ~!!y'~~ __ <!~~ __ ~~~~ __ --- .. ---{'-D_e_�e_te_d_:_be ______ ----' 
position is detennined by the Chief to be of critical importance, he may, at his sole discretion, fill 
said absence by appointing from the first day of absence. If another Qfficer of the equivalent or 
higher rank is in a position to assume the responsibilities of the absent Qfficer's position, then 
the Chief is not required to assign an officer to such position. During service in the acting 

I . capacity, the Qffice~_~~_~~~!@~~_~h~!!_~~ __ ~~JEP~E~~!~~ __ <!!_!h<?_~~~_~~J~ry __ ~f_~l?_~_~Agh~!...P~~j~j~~~ __ <:-----{>=D=e=le=te=d=: =' ========< 
plus his or her own longevity or seniority pay beginning on the rate of such acting assignment by -----{ Deleted: , 
the Chief. Excepted from this provision is any absence created by operation of Article 3 of this '------------> 

agreement. 

If a vacancy is not filled within thirty (30) calendar days in the rank of Sergeant, Lieutenant, 
Captain, Deputy Chief or· Assistant Chief, and the position is not eliminated, then the Chief shall 
appoint temporarily from the next lower rank some Qfficer to fill that position until a pennanent 
officer is assigned to fill said vacancy. 

Section 3. Temporary Investigative/Under,:over Assignment. 

A. When an Qfficer holding the rank of Patrol Officer is temporarily assigned to 

perfornl investigative,. __ ~~ __ '.l.IJ~~~~~~~~ ___ ~~~~ __ <?~!~j~~ ___ l?_j_s!_l?_~~ __ ~~g~!~~ __ ~l:1~j~~_j!! __ !h~ ___ ~~JEj~~I_<-----{>=D=e=le=te=d=: =' ========< 
Investigative Division, the Traffic Investigation Unit, or Intelligence Unit (or its successors in -----{ Deleted: , 
function) said Qfficer shall be compensated at the base salary of a Detective Investigator with the '--_________ ---1 

longevity or seniority pay of hislher pennanent rank for all hours worked in that 
assignment beginning on the date of such acting assignment. 

B. The City is entitled to assign Patrol Officers to support and assistance functions in 
criminal investigative divisions without paying higher classification pay. The City may also 
assign Patrol Officers within the J2epartment_f()_~_~~pp~~ __ <!P:~ __ ~_~~~!~J:?~~_Kl:l~~~i_()!!~_<!~ __ ~~~~_()~~ __ -------{ Deleted:, 
requires, without paying higher classification pay. -------{>=D=e=le=te=d=: =, =========< 

C. It is understood and recognized that the City may assign Patrol Officers to 
undercover functions within the J2epartmen\_()_~ __ ~~~~ __ ~'.l.~~~~<? __ ~g~_J:?~~~~_' __ p~()yj~~_~ __ ~~~! __ ~_igh~!../-----{ Deleted: , 

'-----------~ 
classification pay shall be applicable. 

Section 4. Exceptions and Grievability. 

A. All appointments to a higher classification position shall be done in wri.ting with 
the approval of the Chief of Police. No Qfficer will be paid for the perfonnance of higher level 
work without prior written authorization. The Chief of Police shall unilaterally detennine the 
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guidelines for working in a higher classification position and the procedures for which such 
authorization will be obtained. 

B. Any Qfficer who works voluntarily in an assignment for which sole compensation 
is in an overtime capacity shall not be eligible to receive higher cl~sification in addition to the 
overtime pay. (i.e. Patrol Qfficer working overtime vice assignment will only receive their / { Deleted: . 

~--------------~--~ 
normal overtimerate for hours worked in said assignmenQ;. _________ __ ______ __ ___ __________________ _____________ ___ /' 

Section 5. General. 

A. A position may not be occupied by Qfficer(s) of lower rank, as described above 
for a period in excess of one hundred and eighty (180) calendar days except for officers working 
for or assigned to outside agencies (i.e. Drug Enforcement Administration, Federal Bureau of 
Investigation, etc.) or Qfficers working temporary undercover assignments for the Police ' 
Department. 

B. An Qfficer who works in the acting capacity of a higher position will only be 
compensated for the hours or days that the Qfficer actually works in that position and is present 
to carryon the duties of the higher position. Officers will be compensated in whole hours with a 
minimum of one-hour. Any hours actually worked over four(4) shall be compensated for a fun 
day. 

C. If an Qfficer requests in writing the assignment of appropriate supervision and his 
request is unreasonably denied, the Chief of Police shall review such request and make the ' 
determination if appropriate supervision is available and make such adjustment as deemed 
necessary to rectify the situation. This may be accomplished by making a temporary higher 
classification appointment, a reassignment or any other ' action as determined by the Chief of 
Police. The determination by the Chief of Police shall be final and not subject to a grievance. 

ARTICLE 24 
Police Cadet Hiring Guidelines 

Any individual wishing to be considered for employment as a cadet in the San Antonio Police 
Department must complete the following application and examination process. 

Section 1. Submission of Proper Application. 

To be considered for the position of police cadet, each applicant must first submit a proper 
application as defined by the Department. A proper application will include, but is not limited to, 
a questionnaire that solicits information on an applicant's personal informationlhistory,criminal 
history, driving record, fmancial history, employment history, and academic background. The 
information submitted shall be used by the Department to detennine whether the applicant meets 
both the minimum qualifications and suitability requirements as set forth in the Fire and Police 
Commission Rules and is therefore eligible for processing, to include testing and potential hiring. 
Nothing in this article precludes the Department from finding a candidate unsuitable or 
unqualified after the testing phase. Applicants who are disqualified for failing to meet minimum 
qualifications per Civil Service Commission Rule VII may appeal the disqualification to the 
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Civil Service Director. Applicants found unsuitable per Civil Service Rule IX may appeal to the 
Fire and Police Civil Service Commission. 

Section 2. Testing of Applicants. 

a) The Knowledge, Skills, and Abilities exam ("KSA exam") will be administered to 
each applicant who is deemed eligible for processing to take the KSA exam, in 
accordance with Section 1 above. The examination Im'lv include testing for 
counterproductive work behaviors or other similar tests which are job related and 
validated. KSA exams shall be conducted as needed at a suitable time and location 
as determined by the Department and may be administered by the Human 
Resources Department or the Police Department. Each applicant must take the 
KSA exam and the physical fitness evaluation to continue processing. The City 
may also utilize a reading comprehension test as a condition for taking the KSA 
exam. Applicants will be tested to measure the same knowledge, skills and 
abilities. However, all examinations are not required to be identical. 

b) Applicants may be administered exams individually or in a group, at different 
times and different locations, and the order of the various exams may be changed. 

c) An applicant undergoing the physical fitness evaluation must meet or exceed each 
fitness standard during a single evaluationLR!·~~!i~.~ __ ~~· __ f!!"!~L __ !~ __ ~~~~~~~~gy ___ ------{,-D_e_le_te_d~: _______ -, 

complete the evaluation. Applicants will be afforded the opportunity to attend a 
candidate orientation. Applicants will be allowed two (2) practice evaluations and 
a final evaluation. In the event an applicant fails the two (2) practice evaluations 
the applicant will be allowed to take one(!) final ,(~5~~!_~~~~j.r!_!~~!!!X ejght 1~_81. ____ ---{,-D_e_le_te_d-,-: _______ --' 

days of the first evaluation. If an applicant is found unsuitable during the fitness 
evaluation, the applicant will be ineligible to reapply for six (6) months from the 
date of their KSA exam. 

d) An applicant who fails to pass the KSA exam may retake the exam after a period of 
six (6) months from the date of their KSA exam. Applicants will be required to 
restart the process at Section 1. Submission of Proper Application. 

e) Under no circumstances will an applicant be eligible to take a KSA exam within 
six months of the applicant's most recent examination. Applicants currently 
processing or on an eligibility list who wish to retest, must first withdraw their 
current application. 

£) A maximum of five (5) additional points will be awarded to the score of the KSA 
exam of a qualified applicant with a cut off score of 70o/<\:_{~I)}~~.s __ ~_H~~!jfl~~ ___ -- __ --{,-D_e_le_t_ed_:_1 _______ --' 

consultant shall determine a different cut off score, based on the statistical validity 
of the tes!), if the applicant provides sufficient proof prior to the exam, as follows: 

1) Honorable Discharge from the military with at least 180 consecutive 
days of active duty service. The recently separated or Active Duty, 
Active Reservists or National Guard member will be awarded five 
points after receiving a letter from the military members' last/current 
Commander stating . that the military member will receive' an 
Honorable Discharge based on current conditions and has served· at 
least 180 consecutive days of active duty. (5 points) 
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Section 3. 

2) TCLEOSE peace officer certification of Intermediate or higher or five 
(5) years experience as· a full-time licensed peace· officer/law 
enforcement officer. (2 points) 

3) Bachelors Degree or higher from an accredited learning institution of 
higher education. (2 points) 

4) Associates Degree· from .an accredited learning institution of higher 
education. Cl point) 

5) Local Resident (an individual residing within the corporate city limits 
of the City of San Antonio for 180 days or more at the time of taking 
the KSA examinationCl point) 

Background Investigation. 

A complete background investigation will be conducted by sworn SAPD officers into the 
applicant's general personal·re'putation, education, military history, driving record, arrest record, 
drug usage, employment history, and financial history. The background investigation will be 
conducted by of the Police Department to determine suitability in accordance with the Fire and 
Police Commission Rules. 

Section 4. Assessment Board Interview. 

A panel composed of three (3) sworn trained. assessors selected. from sworn personnel of the 
Department will assess the applicant's character and qualifications. The assessment panel may be 
done in Qerson and video taped, or done on video and assessed by theJ?anel from the video 
record. The assessment interview process and structure shall be reviewed, developed and 

. validated from time to time by a qualified consultant. The assessment will be conducted to 
determine suitability in accordance with Fire and Police Commission Rule IX,. Section 10. 

Section 5. Medical, Polygraph, and Psychological Examinations. 

Applicants who receive a conditional offer of employment will be required to pass a medical 
examination, polygraph examination, and psychological examination as required by the 
Personnel Rules of The City of San Antonio Fire Fighters' and Police Officers' Civil Service 
Commission. 

Section 6. Appointment. 

Once applicants successfully pass all phases of the process as described in Sections 1-5 of this 
Article they will be added to an eligibility list based upon their ranking from the KSA exam 
(including any additionally awarded points as listed above). In the event that the City's testing 
consultant provides a scored assessment board interview, the City may combine that score with 
the KSA exam score for candidate ranking purposes. The eligibility list shall be dynamic and 
remain continually active. In the event of equal scores, the date and time of application will be 
the tie-breaker, with the earliest date and time being given preference. The CitY's testing 
consultant may determine a statistically valid band of scores, and all scores falling within the 
valid statistical band shall be treated as the same score for purposes of processing and selection. 
The Fire and Police Commission shall receive reports on the progress and status of the eligibility 
list. No certification of the list prior to processing or hiring shall be required. Appointments to 
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the position of police cadet are made by the Department Head (Chief of Police) based upon 
candidates who have completed processing. If not otherwise disqualified, found unsuitable or 
appointed to a cadet class, the application shall expire twelve months from the date added to the 
eligibility list. These applicants will be eligible to reapply and complete processing as outlined in 
Sections 1-5 of this Article. The Chief may hire a candidate to begin an academy training class at 
a date in the future. 

Section 7. Local Gov't Code Section 174.006. 

Pursuant to Section 174.006 of the Texas Local Government Code, the parties to this Collective 
Bargaining Agreement intend for the terms of this Article to prevail over any conflicting terms of 
Texas Local Government Code Chapter 143, Subchapter B,.Sections 143.021, 143.022, 143.023, 
143.024, 143.025 and 143.026 and over any conflicting terms in the Personnel Rules of the 
Firefighters' and Police Officers' Civil Service Commission of the City of San Antonio. The 
Civil Service Commission will no longer be required to approve the exam, or to publish or post 
an exam notice, or to certify an eligibility list or persons from the list for review and selection. 
Selections shall be made by the Police Chief and not by the city's Chief Executive. 

In superseding these Sections of Chapter 143, the parties recognize the need for more flexibility 
in the hiring process to meet the needs of the Department and believe it improves the selection 
process while providing all candidates a fair opportunity for consideration. 

. Section 8. Legacy Preferences . 

Each applicant who . is either a natural-born or adopted child of a police officer who previously 
suffered a line-of-duty death shall be ranked at the top of any eligibility list in which said 
applicant receives a minimum· cut off score on that respective eligibility exam. The applicant 
who is the child of a deceased police officer must otherwise satisfy all of the requirements for 
eligibility for a beginning position in the Police Department as outlined in Sections 1-5 of this 
Article. 

Section 9. Effect of EligibilitY Lists from Exams Prior to December 31. 2010 and 
Eligibility Lists Created Under this Article 

Any eligibility list resulting from an exam approved by the Firefighters' and Police Officers' 
Civil Service Commission prior to December 31, 2010 will be exhausted before a new eligibility 
list is created under this article. 

ARTICLE 25~ 
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Initial Probationary Period 

Section 1. Police Cadet. 

Prior to. becoming a Police Officer (probationary), Class 601, an employee is a Police Cadet 
(602) (civilian) and is not in the bargaining unit. Upon successful completion of the 
requirements of Police Cadet, the employee becomes a Police Officer (601) (Probationary). Oh 
becoming a Probationary Police Officer (601) he/she shall serve a fifty-two (52) week 
probationary period. 

Section 2. Police Initial Probationary Period. 

The fifty-two (52) week period following completion of the Police Academy shall consist of time 
spent by the officer in the performance of "service" for the City. Thus, periods in excess of 
fifteen (15) working days spent on lea~es, vacations, suspensions, and/or other such absences 
during which the officer performs no "service" for the CitY or within the period the officer is 
assigned to "light duty" status shall be excluded from determining whether or not the officer has 
completed the fifty-two (52) week period herein specified. 

Section 3. Special Assignment. 

During the fifty-two (52) week initial period, the officer will be assigned to performing actual 
police patrol duties and shall not be eligible for. any other special assignment dutfu.g the term of 
this initial period. 

Section 4. Non-Supplanting. 

In no event shall probationary patrol officers supplant assigned pOSItIons or relief 
days. Probationary officers may only assume the Field Training Officer's relief days while 
actually riding with the Field Training Officer or temporary RD's as assigned by the Patrol 
AssigDment Coordinator for training and review procedures. 

Section 5. Probationary Dismissal. 

Following graduation from the Police Academy, during the Qfficer's probationary period fthe 
initial thirty (30) weeks followiBg gfaEiHation) and EiHring the twent)' two (22) lyYeeks ne}!:t 
followiBg the eompletion of said pfOaationarj period, an Qfficer may be disciplined or 
discharged without written notice and/or without cause at the discretion of the Chief. Such 
action shall not be reviewable by an arbitrator, the Commission, or'any court. An Qfficer does 
not become entitled to protection against discipline or discharge by the provisions of the civil 
service law or this agreement; except upon completion of said fifty hovo (52) week probationary 
period. Upon successful completion of the full fifty tV/O (52) week probationary period, the /{,--o_e_le_te_d_: _0 ______ ~ 
Qff!~~~_~h~IJ"~~_~Eg}.1?!~X<?!_~!!E~gh!~_!_!~~~~_!!IA~_~g~~_~~~!!!~ ______________________________________________________ """ 

Seetion e. PfOaationary DiFeet Deposit. 
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UpSH esmpletisH sf the FeEtHi-FemeHts sf the iHitial Aeaaemy, all sffieeFs shall ae eatitlea ts 
reql::lest the Cit)' ts make ai-Feet aepssits sf theiF paYI'sll eheel€s, as aFe stHeFHsH }3FsaatisHaF)' 
sffieeFS. -

Section 1. 

ARTICLE26~ 

Field Training Officers 

Field Training Officer Program. 

The Chief shall continue the Field Training Officer Program (FTOP) as a section of the Police 
Academy. The FTOP function will be to reinforce and update training given in the Academy in 
field operations. The primary purpose of the Program is to complete the education and training of 
probationary Qfficers. Additionally, the program may be used to conduct continuing or remedial 
education or training for other Department personnel. While patrol officers may be used as Field 
Training Officers (FTO's) to .conduct such training and education, they may not be used to . I supervise, investigate, or perform other duties performed by higher-ranking Qfficers. 

Section 2. FTO Minimum Requirements. 

The minimum requirements for FTO's shall be established by the Chief, and any Qfficer meeting 
such requirements shall be considered for a position in the program. Positions will be filled from 
qualified Qfficer applicants based upon the standards enunciated by the Chief. The selection and 
removal of an Qfficer from the FTOprogram sh~ll be at the discretion .of the Chief and not 
subject to the grievance procedure. There shall be a minimum of eighty (80) Patrol Officer 
FTO's in the Department. 

Section 3. Hours and Assignment, Emblem, and Voluntary Service. 

The hours and assignment of FTO's shall be at thy discretion of the Chief, realizing the need to 
accomplish the training and education of bargaining unit members as the primary purpose of the 
program. Officers assigned to the program shall be identified by an appropriate badge and/or 
emblem. Service as an FTO shall be voluntary. . 

Section 4. FTO Coordinator. 

The program will be headed by a "Coordinator" who shall hold the rank of Lieutenant or 
above. The Coordinator shall" have the power to recommend to the Chief the dismissal of any 
officer from the program on the basis of the Qfficer's record while serving as an FTO. 

Section 5. . Field Training Officer Pay. 

All Qfficers permanently assigned to the FTO program, including the Coordinator, shall receive 
a $265.00 per month pay supplement, in lieu of any compensatory time as previously provided. 

ARTICLE 27 ut 
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Promotional Probationary Period 

Section 1. 

There shall be a six (6) month probationary period for all civil service promotional ranks 
cOmInencing the date the ,Qfficer is actually promoted. Salary, benefits and seniority within the 
promotional rank commences the date the Qfficerwas eligible for the promotion pursuant to this 
Agreement arid Chapter 143 of the Local Government Code. During the promotional 
probationary period, an Qfficer may be demoted by the Chief to the rank from which he was 
promoted on the basis of the Qfficer's inefficiency, incompetence, or inability to supervise. 

Section 2. 

In the event that an Qfficer is demoted under Section 1 above, said officer may file a grievance 
pursuant to the grievance procedure in this Agreement. If the grievance proceeds to arbitration 
Seetiofl 4 of the grievanee proeeooFe, the Qfficer shall only raise to the arbitrator the issue of 
whether or not the Qfficer was demoted for some reasons other than inefficiency, incompetency, 
or inability to supervise. The burden of proof shall be on the officer to demonstrate that the 
demotion was for some reason other than inefficiency, incompetency, or inability to supervise. 
In the event that the arbitrator ru,les that the demotion was for some . reason other than 
incompetency, inefficiency, or inability to supervise, the arbitrator shall rescind the demotion 
and restore the officer to the promotional rank from whiCh the Qfficer was demoted. 

Section 3. 

Upon demotion while holding a probationary promotion, an Qfficer shall resume the competitive 
rank from which appointed and the salary shall be in accordance ~ith said competitive rank with 
service time credited as continuous time in that competitive rank and with all salary increases to 
which the officer would have been au~omatically entitled had the Qfficer continuously remained 
in said competitive rank. 

Section 1. 

ARTICLE 281;1-
Disciplinary Actions 

Authority of the Chief 

The Chief shall have authority to demote and/or suspend not to exceed forty-five (45) calendar 
days, or indefinitely suspend (as provided for iIi Chapter 143 of Local Government Code) any 
Qfficer for the causes set forth in the Rules and Regulations of the Commission. The Qfficer may 
appeal such actions, if any, as provided for herein. Nothing contained herein prevents the Chief 
and the accused Qfficer from reaching an agreed settlement on any matter so long as botQ parties 
concur in writing in advance of said settlement. Officers suspended for three (3) days or less who 
appeal the suspension shall not serve the suspension unless a suspension with loss of pay is 
awarded by an arbitrator. 

Section 2. Contemplated Disciplinary Action 

78 



Prior to any such disciplinary action, the Qfficer shall be given notice of contemplated 
disciplinary action by personal service, stating the action or actions contemplated and the reasons . 
therefore,' and notifying the Qfficer that he may rebut the charges to the Chief, either orally, or in 
writing, within seven. (7) calendar days. If the Chief should be unable to secure personal service 
of the contemplated disciplinary action after due diligence, service may be made by placing the 
notice in certified the mail addressed to the Qfficer's last known address along with delivery of 
the statement to the Association, and proof of such service shall be sufficient to provide notice to 
the Officer of his right to rebut the contemplated disciplinary action to the Chief support any 
diseiplinary action. 

Section 3. Written Statement of Charges 

After the notice and .opportunity for rebuttal provided in the preceding paragraph, the Chief may 
demote, suspend, or indefinitely suspend an Qfficer by personal service in .accordance with this 
Article on the officer of a ·written statement of charges addressed to the Civil Service 
Commission. If the Chief shotild be usable to secure personal serviee after due diligenee, ser-riee 
may be made by plaeing it in tHe mail aaaressea to tHe officer's last lrnovifl aaaress along witH ' 
delivery of ilie statement to ilie Association, and proof of stich ser-rice shall be sufficient to 
sl:lflport any diseiplinarj' action. Ser-riee of notice in accordanee 'Nith this seetion shall eonstitute 
stispensioA: or other disciplinary action for purposes of adherence to any contractual or statutory 
limitations period. A copy of Sl:leh the disciplinary statement shall be promptly filed with 
the Human Resources Director of the City. . 

The written statement shall point out the particular rule or rules alleged to have been violated by 
I the Qfficer and the specific act or acts alleged to be in violation. In the event of demotion, 

suspension, or indefinite suspension, the statement informing the officer of disciplinary action 
. I and the reason(s) therefore shall also inform the Qffl.~~!.~h~t_~~ __ <!p.p~~L!!!~)'_~~_!!~~_~_~·'J}E~R_~~!!!~ ___ ------1,-o_e_le_te_d_: _0 ______ ---' 

in writing with the Human Resources Director, within fifteen (15) ten (10) calendar days after 
receipt of said written statement unless the case is automatically appealed due to alternate service 
via mail to the officer, or, if alternate ser-riee is had as provided hereiA:, withiA: teA: (10) ealendar 
days from service upon ilie Association. 

Section 4. Notice of Right to Appeal 

The Chief or the Chief's authorized designee shall not be required to deliver in person a written 
statement of charges to the Officer being suspended. The written statement of suspension shall 
be deemed to have been delivered upon the officer when the written statement (I) is ' hand­
delivered to the suspended Officer by the Chief, the Chief's authorized designee, or by a 
designated messenger; (2) is delivered to an attorney representing the suspended Officer, or (3) 

mailed as provided below. A written statement is deemed delivered to the Officer's attorney by 
handing it to the attorney or by leaving it with another attorney in the attorney's office or a 
member of the attorney's staff, or by delivering it by any other means that the attorney consented 
to in writing. If the City attempts in good faith to deliver the written statement as provided 
herein, but such attempts are unsuccessful. the written statement may be mailed by certified mail 
to the last known address of the suspended Officer. Service is complete upon mailing and the· 
suspension shall be automatically appealed to arbitration as of the date of mailing. The Officer is 
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still required to file a proper notice of appeal not less than ten (IO) calendar days prior to the 
arbitration date. 

Section 5. Arbitrator Defined 

For the purposes of this Article, the term arbitrator shall mean the same as a third-party hearing 
examiner as referred to in Chapter 143 of the Local Government Code. Appeal from demotion, 
suspension or indefinite suspension shall be decided by one (1) arbitrator, selected according to 
this agreement. Upon receiving an appeal from the Qfficer, the Human Resources Director shall 
act promptly to notify the Association, the Chief, and the City Manager of the appeal. 

'Nitmn ten (10) ealenaar aays o( the exeeHtion of this Agreement, a ~ [paHel] of ten (10) 
arbitrators will be establishea by the City ana the Assoeiation, either by agreement, or by strilcing 
names from a list of twenty (20) names, ten (10) names being s$mittea by eaeh party. The 
l\ssoeiation will strike the first name. Persons whose names are s$mittea to aet as arbitrators 
Hnaer this Agreement, mHst be Te~(as resiaents, aHa Hl:Ust be qHalifiea to hear labor arbitrations 
tflroHgh the AmerieaH A:rbitration Assoeiation. 

The establishea panel of arbitrators 'NiU e~(pire at the ena of tftis· Agreement. The' City aHa the 
l\ssoeiation may fill aHy vaeaney whieh oeeHrs 'on the paHel by agreement, or when two (2) 
vaeaneies oeeHr, by striking names fFOm a list of ten (10) names, five (5) names being sHbmittea 
by eaeh party, with the Assoeiation striking the first name. The parties by mHrual agreement may 
pefffiaHently remove one or more paHel arbitrators at aHy time. 

Section 6. 1\-FhitFati9B PFgeess Arbitration Selection and Scheduling. 

The counsel for the Officer and the counsel for the Chief of Police shall attempt to mutually 
agree on an arbitrator. If the parties fail to agree on an arbitrator within fourteen (14) calendar 
days after the appeal is filed, the Human Resources Director shall within five (5) business days 
from the expiration of the fourteen (I 4) calendar days request a list of seven (7) qualified 
neutrals from the American Arbitration Association. The parties may mutually agree on one of 
the seven (7) neutrals. If they do not so agree, the parties' shall alternatively strike'the names on 
the list within seven (7) calendar days after receipt of the list, and' the remaining name shall be 
the arbitrator. All parties shall act to complete the selection process at the earliest possible date. 
The arbitrator shall be promptly notified of his selection. The parties will not have ex parte 
communication with the arbitrator. Communication with the arbitrator will be through the . 
counsel for the Chief of Police and the counsel for the Officer jointly. ' 

(a) 8Hspensions of forty five (45) ealenaar aays or less. 

If the offieer ehooses to appeal a sHspension of forty five (45) ealenaar aays or less to aH 
aFeitmtoF, the offieeF afta the Chief ma) attempt to HRitHall) agFee Oft a partieHlaF aFeitFatoF. If 
the parties fail to agree on aH arbitrator \Yithin seven (7) ealenaar aays after the day the appeal is 
filea, the IfumaH ReSOHrees Direetor will seleet as arbitrator, by rotation, the name of the neJ(t 
arbitrator from the list of ten (10) pre seleetea aTbitrators. The aTbitrator' Hl:Ust be promptly 
notifiea of his or her seleetion, and asked to provide available aates within the neJ(t ninety (90) 
ealendar days for the arbitration to be heara. 
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If the effieer afld the Chief earmet agree 'NithiH teH (10) ealeHdar days eH a date fer the heariHg 
frem the list ef dates effered by the arb itrate r, the parties m1:lst promptly seliedl:lle a telepheHe 
eeHrereHee betweeH the arbitrater, aHd the arbitrater will set a date fer the hearing '>'lithiHthe He~(t 
eHe h1:lHdred afld tweHty (120) ealeHdar days. 

The parties will Het have e~( parte eeHlffi1:lHieatieH !Nith the arbitrater. Cemm1:lHieatieH with the 
arbitrater will be tlweugh the ee1:lHsel fer the Chiefafld the ee1:lHsel fer the effieerjeintly. 

~~e briefs shall be filed aHd the arbitrater shall iss1:le aH a'>'/ard '>'/ithiH seveH (7) ealeHdar days ef 
the eeHei1:lsieH ef the heariHg fer paflel arbitratieH. The parties may waive this requiremeHt by 
ffil:lrual agreemeat iH writiHg. 

(b) Indefinite s1:lspeHsieHs aHd demetieHs. 

If the appeal is fer arbitratieH ef an indefinite s1:lspeHsieH er demetieH; the ee1:lHsel fer the effieer 
and the,ee1:lHsel fer the Chief shall attempt te ffil:lrually agree eH an arbitrater. Ift\le parties fail te 
agree eH an aTbitrater withiH fe1:lrteeH (14) ealeHdar days after the appeal is filed, the DH=eeter 
shall promptly re'l1:lest a list ef seveH . (7) 'l1:lalified He1:ltrals frem ," the Ameriean 
ArbitratieH AsseeiatieH. 

The parties may ffil:lrually agree eH' eHe ef the seveH (7) He1:ltrals. If they de Het se agree, the 
parties shall alternately strike the Hames eH the list withiH tweHty eHe (21) ealeHdar days after 
reeeipt efthe list, and the remainiHg Hame shall be the arbitrater. All parties shall aet te eemplete 
the seleetieH preeess at the earliest pessible date. The arbitrater shall be premptly Hetified ef his 
seleetieH. 

~~ethiHg herein prehibits an effieer. frem eptiHg te appeal an indeflftite s1:lspeHsieH er demetieH te 
a paflel arbitrater, if in the Hetiee ef appeal the effieer eleets te take the ne~E:t available arbitrater 
eH the panel. 

Section 7. 

The hearing-shall be commenced, but need not be completed, within ninety (90) calendar days of 
the arbitrator's selection. Delay in commencement of the hearing within these time periods may 
occur due to unavoidable conflicts between the arbitrator and the parties' schedules, or by mutual 
agreement of parties and for no other reason. However, if the arbitrator selected cannot 
commence the hearing within ninety (90) calendar days from his selection, and there is no 
agreement to extend the hearing to a later date by the parties, the parties shall attempt to agree on 
a substitute arbitrator. If the parties cannot agree upon a substitute within seven (7) calendar days 
of so learning, another arbitrator shall be selected from a new list of seven (7) names promptly 
requested from the American Arbitration Association, according to the procedure set out 
herein. The arbitrator shall make an award within thirty (30) calendar days of the close of 
evidence or after receipt of brief s if any i!1 [staHdard] arbitration hearings, and within seven (7) 
calendar days of the close of evidence in expedited arbitration hearings under 143.057 of the 
Local Government Code. Post hearing briefs shall' only be permitted in standard arbitration 
hearings, and must be mailed to the arbitrator within such time as is agreed to by the parties, or 
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as directed by the arbitrator. 

Section 8. 

A stenographic transcription of the proceedings shall be made only upon written agreement of 
the parties prior to the commencement of the hearing. Should there be no agreement, the party 
desiring the transcript may have the transcript made at its sole expense. 

Section 9. 

The award of the Arbitrator·shall state which particular factual charges he finds to be true, ifany, 
and the particular rules he finds such conduct to ha~e violated, if any. Where the charges are 
upheld, the award shall state whether the discipline imposed is upheld, or whether some lesser 
discipline is substituted. This agreement authorizes an arbitrator to reduce an indefinite 
suspension to a period greater than 45-days. 

Section 10. 

The following rules shall govern the conduct of arbitration hearings under this Section, and of 
certain preliminary matters. 

A. Both parties shall provide, Upon written request delivered at least twelve (12) 
seven (7) calendar days prior to the date of the hearing, a party to the proeeeding shall provide to 
the opposmg party the names and addresses of witnesses expected to be called at the hearing. In 
the absence of good or excusable cause, the arbitrator may exclude the testimony of a witness 
upon the failure of a party to disclose such a witness. The parties, in writing, may request 
discovery from each other concerning the case. Should the opposing party not agree to provide 
the requested information within seven (7) calendar days of the requestJr,,-_t_~~_~~g~~~! __ ~~_'!!!J~~ ___ --_---{,-D_e_le_te_d_: =-~ ______ ~ 
deemed denied. The requesting party may then apply to the Arbitrator who shall order such 
discovery as is appropriate to the nature of the case, consistent with, but not bound by, the rules 
of discovery in Texas civil cases. In considering the application, the Arbitrator shall consider the 
burden and expense of producing the information, the need of the requesting party, the amount of 
time available prior to the hearing, and such other matters as he may deem material. In no event 
shall discovery be requested within seven (7) calendar days prior to the hearing. 

B. The Arbitrator shall have the power to subpoena witnesses. Where the subpoena 
request is not opposed by a party, the Human Resources Director shall issue the subpoena in the 
name of the Arbitrator and such issuance shall be considered the act of the arbitrator. If the 
subpoena is opposed, the moving party shall apply to the arbitrator for issuance of the subpoena. 
The City will serve subpoenas on any City employee; otherwise the party issuing the subpoenas 
shall be responsible for obtaining service. 

C. In all hearings under this Section, the City shall prove its case by a preponderance 
of the evidence. 

D. All hearings shall be public unless it is expressly agreed in writing by the parties 
that the hearing shall be closed to the public. In any event, the final decision of the arbitrator 
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shall be public, although public announcement may be reasonably delayed upon request of the 
parties. 

E. Unless otherwise provided in this Agreement, the conduct of the hearing shall be 
governed by the rules of the American Arbitration Association. 

Section 11. 

Unless otherwise provided in this Agreement, the Arbitrator shall have all those powers and only 
those powers vested in the Commission under Chapter 143 of the Local Government Code and 
the· Commission Rules, with respect to suspensions, indefinite suspension termiflatiofls, and 
demotions, with the sole exception of the power to amend such rules. 

Section 12. 

Any notice or statement required to be filed by the Chief of Police or the officer in a disciplinary 
proceeding under Chapter 143 of the Local Government Code, under Commission Rules, or 
under this Agreement, shall be filed with the Human Resources Director of the City. 

Section 13. 

Hearings conducted by the Commission shall be in accordance with Chapter 143 of the Local 
Government Code. 

Section 14. 

Unless otherwise provided in this Agreement. wj_~l?-__ ~~~~<?~~_~~ __ ~_<?~<?~i~~~L~~~~<?~~i~~~~ __ ~~<i __ ------{ Deleted: W 
~------------------~ 

indefinite suspension~ ,temporar)' suspeflsiofls as defined in Chapter 143 of the Local 
Government Code afld demotiofls, the officer shall have such right to appeal the arbitrator's 
decision to district court as he is given in Chapter 143 of the Local Government Code to appeal 
the Commission's decision, and no greater right. 

Section 15. 

Unless otherwise provided in this Agreement, in cases of conflict, the proVIsIons of this 
Agreement will control over Chapter 143 of the Local Government Code, and any other civil 
service provision or rule, and American Arbitration Association Rules; and Chapter 143 of the 
Local Government Code, and any other civil service provision, and Civil Service Rules 
promulgated pursuant to it shall control over American Arbitration Association Rules. Once an 
Qfficer receives a formal notification from Internal Affairs, the officer may initiate a written 
request to the Chief to waive the normal investigative track through Internal Affairs for the 
investigation to be submitted to an expedited disciplinary track, however in no event can the 
expedited disciplinary track be requested within sixty (60) calendar days of the expiration of the 
complaint's one-hundred-and-eighty (180) calendar day timeline in Chapter 143 of the Local 
Government Code. Both the Qfficer and the Chief must agree to submit a matter to the expedited 
disciplinary track for an expedited disciplinary finding. An expedited disciplinary fmding is an 
agreement by the Qfficer and the Chief that disciplinary action is warranted and enacted, but did 

83 



not proceed through the conventional track. Any disciplinary action resulting from the expedited 
disciplinary track must be agr~ed upon by the Qfficer and the Chief, and must be enacted within 
thirty (30) calendar days of the parties' agreement to expedite the disciplinary process, but under 
no circumstances later than the time limitation as expressed and proscribed in Chapfer '143 of the 
Local Government Code, as applicable. Absent an agreement by both the Chief and the Qfficer, 
the matter will continue through the regular investigative procedure. 

Section 16. 

Notwithstanding any other provision of this Agreement; the·Chief shall have authority to suspend 
an Qfficer for a period of not more than ninety (90) calendar days, or implement an agreed 
disciplinary action, only where the Qfficer agrees to the disciplinary action in writing .. An agreed' 
disciplinary action is an agreement between the Qfficer and the Chief that may include, but is not 
limited to, anyone, or combination of, a suspension,demotion, or non-disciplinary actions such 
as professional counseling, re-training, or re-assigrunent. The Qfficer shall have no right to 
appeal such agreed disciplinary actions, and no administrative or judicial body shall have power 
to review such a suspensionor alter the terms of the Agreement. 

Section 17. 

Any deadline or time restnctlons set out in this Agreement with · respect to disciplinary 
proceedings may be modified by written agreement of the parties. However, neither party may be 
compelled to waive its right to insist upon the deadline and time restrictions provided by the 
Agreement. . 

Section 18. 

Officers suspended up to a maximum of forty-five working days may, at the Chiefs discretion, 
forfeit either accumulated compensatory time, vacation, bonus time or holiday leave equal to the 
suspension. Approval of forfeiting time by the Chief shall not be unreasonably withheld and may 
only be denied because of a consistent overall pattern of substandard performance. The officer 
shall have ten (10) calendar days from receipt of notice of the suspension to decide whether or 
not he wishes to forfeit accumulated leave or exercise his appeal rights pursuant to Chapter 143 
of the Local Government Code or the Grievance and Arbitration Procedures of this 
Agreement. The provisions of this Sectiort~h~n~pp~):'_~~*~_l)'_ !~ _~~~p~~~_i~~~_~~~~~ __ ~~ _~g~~<?~ _~<? ___ ----- -{ Deleted: Article 

~------------------~ 
by the Qfficer, and no appeal to the . Commission or to arbitration may be instituted on 
suspensions where the Qfficer has forfeited accumulated compensatory, vacation, bonus time or 
holiday leave pursuant to the terms o(this Article. 

Section 19. 

Except as provided in this section of this Article, the Chief and City are precluded from the 
introduction of evidence or otherwise complaining of any acts or occurrences earlier than the one 
hundred and eightieth (l80th) calendar day immediately preceding the date on which .the Chief 
suspends or demotes the Qffic~E' The Chief may introduce evidence or otherwise complain ' of 
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any felony Penal Code violation,1 Sf a felony violation of the Controlled Substance Act, a Class A 
or B Misdemeanor committed by an officer so long as the evidence or complaint is filed within 
one hundred and eighty (180) calendar days of the Department's first knowledge of the act, 
provided however, that the statute of limitation for criminal judiCial action against the officer 
involved has not expired. This amendment language shall not be applied retroactively. Only 
upon written notice in the original written statement of the Chief may any act or occurrence be 
admissible in a disciplinary hearing in accordance ·with this section. 

Solely to aid the Commission or arbitrator in the assessment of appropriate discipline and not to 
prove a charge of a violation of Civil Service Rules or for any other purpose, the Chief and the 
City may introduce evidence of prior disciplinary actions which have not been set aside on 
appeal as follows: 

A. Where the Chiefs original writteri charges include alleged violations of Civil 
Service Rules constituting acts of mtentional violence, the Chief and the City may introduce 
prior discipline on such other violations found to have been committed within five (5) · years 
immediately preceding the date of said written charges; 

B. Where the Chiefs original written charges include alleged violations of Civil 
Service Rules concerning drug or alcohol abuse, any prior discipline on such violations found to 
have been committed within ten (10) years immediately preceding the date of said written 
charges; 

C. Where the Chiefs origInal written charges allege acts of incompetence, all prior 
discipline for acts of incompetence may be introduced by the Chief or the City so long as 
adequate records are maintained in accordance with Section 20 below, at the time of the act for 
which discipline was assessed; and 

D. Where the Chiefs original written charges . allege a · violation of any other Civil 
Service Rule, the Chief and the City may introduce prior discipline for a violation(s) of the same 
rule within two (2) years immediately preceding the date of said written charges, so long as 
adequate records are maintained In accordance with Section 20 below, at the time of the act for 
which discipline was assessed. 

E. Upon execution of this Agreement, suspensions of three (3) days or less that were 
not appealed by the Qfficer shall be automatically reduced to a written reprimand two (2) years 
after the date the suspension was served on the Qfficer if the Qfficer did not have a sustained 
complaint for the same rule within two (2) years from the date the suspension was served on the 
officer. Suspensions that were appealed to the Commission or Arbitrator by the Qfficer are not 
eligible to be reduced to a written reprimand under this Section. The original suspension 
paperwork sent to the Commission will reflect the conditions of this Section to reduce the 
applicable suspension to a written reprimand. The reduction of any suspension contained within 
this subsection does not qualify for any form of reimbursement to the employee. 

Section 20. 

The City shall develop records, which, to the fullest extent possible, quantify the work done by 
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each Qfficer in each assignment. Such records shall be available by assignment upon specific 
request of Qfficers appealing disciplinary actions or their representatives. 

Section 21. 

Section 143.056 of the Local Government Code regarding procedures after felony indictment 
and certain misdemeanor complaints shall be modified to provide: 

A. Should the Chief fail to charge the Qfficer with a violation of Civil Service Rules 
within thirty (30) calendar days following acquittal or dismissal of the criminal charges, the 
officer shall be reinstated with all back pay and benefits; and 

B. In the event an Qfficer has been demoted or suspended, either temporarily or 
indefinitely, for any action which results in the Qfficer being indicted for a felony or charged 
with a misdemeanor of Class B or above, no further action may be taken on the Qfficer's appeal 
until the completion of trial on the merits on those charges; except that a hearing on an officer's 
appeal may be initiated prior to completion of trial on the merits by mutual agreement between 
the City and the . Qfficer. Delay of an appeal pending the results of criminal proceedings as 
specified above shall apply both to appeals to arbitration and appeals to the Commission 
pursuant to this Article. . 

Section 22. 

Pursuant to Section 17, 19 and 21, the Chief or his counsel and the Officer and his counsel may 
mutually agree in writing to extend the l80-day deadline for · disciplinary proceedings by 
delaying the execution of the disciplinary written statement of charges, if any, to a date no later 
than thirty (30) calendar days after the final adjudication of the criminal charge pending. By 
entering into a mutually agreeable written agreement, neither party intends to create, nor does a 
written waiver directly or indirectly create a past practice. 

ARTICLE29~ 

Internal Security Interview Procedure 

Section 1. Investigations Through ~he Chain Of Command. 

Minor allegations of misconduct made against officers which are of the type set out in the 
Complaint Matrix contained in the General Manual shall will be investigated within the Qfficer's 
chain of command within twenty-one (21) calendar days of receipt of the written complaint. The 
Captain of the station/section will conduct the investigation under procedures and guidelines set 
out in the General Manual. Such an investigation of the Qfficer shall be confmed to the written 
complaint, and that complaint only. If the Qfficer is the rank of Captain or above, or if the 
Qfficer has no Captain in their chain of command, the .Qfficer's ;Qivision ~~~~~~, __ ~~~~~,! ___ -- __ --{,--D_e_le_te_d_: c _______ -' 

~ommander, or Chief of Police or designee will investigate. Suspensions, if imposed, may be for 
up to three (3) calendar days. If the accused Qfficer does not agree 'with the final telms of the 
contemplated · disciplinary decision within five (5) calendar days, the case will be forwarded to 
the Internal Affairs Unit for further investigation. Suspensions agreed to by an Qfficer may not 
be appealed to or altered by the Commission, an arbitrator, or by any court. Investigations 
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through the chain of command do not entitle the Qfficer to have an attorney present during 
interviews with his commanding officer, but nothing herein prohibits an officer from seeking 
advice from an attorney or an Association representative provided it is within the five (5) day 
time limit. The Officer will be advised in writing of the procedures applicable to the line 
complaint investigative process by the Captain prior to providing a report or response. Officers 
shall have a reasonable opportunity to consult with counsel before writing a response, statement, 
or report result'irig from a complaint The term "complaint" as used in this article does not 
include questions about performance of duty raised by the Supervisor or fellow Officers. 

Section 2. Internal Affairs Investigations. 

This procedure shall apply to all non-criminal investigations of misconduct by officers except 
investigations through the chain of command conducted under Section 1 above. . 

A. An interview of the charged Qfficer shall take place at a location designated by the 
investigating Qfficer, usually at the police facility to which the Qfficer is assigned or the Internal 
Affairs Office. If the Qfficer is required to complete written interrogatories, at the Qfficer's 
request, such interrogatories shall be provided to the officer on a 'computer disk so that the 
officer may complete such interrogatories at a location other than a police facility. The Qfficer 
must return the completed interrogatories in accordance with a written agreement between the 
officer and the 'investigator in charge of the investigation. An Qfficer who requests to complete 
the interrogatories in· this manner will do so during their off duty time and will not be 
compensated by the .Qepartment in any way: When the interrogatories are completed, the Qfficer 
shall return the computer disk and their responses to the investigator in charge of the 
investigation for review and clarification by either party. The Qfficer will sign the printed copy 
of the report in the presence of the investigator. 

B. The Qfficer shall be informed of the rank, name and command of the Qfficer in 
charge of the investigation, and the identity of all persons present during the interview. If an 
Qfficer is directed to leave his post and report for interview to another command, the Qfficer's 
assigned command shall be promptly notified of the Qfficer's whereabouts. 

C. The Qfficer under investigation shall be informed forty-eight (48) hours prior to 
being interrogated or asked to otherwise respond to an investigation of the general nature of the 
investigation, and sufficient information to reasonably apprise the officer of the allegations shall 
be provided. The Qfficer shall be allowed to review but not copy verbatim or photocopy any 
complaints, affidavits, other written statements", GPS/ AVL readouts, . video recordings, audio 
recordings, and photographs, which have been gathered as part of the administrative 
investigation. The Qfficer shall not release the provided information to any person other than his 
attorney or representative. 

D. The interview shall be completed with reasonable dispatch. Reasonable respites 
shall be allowed. Time shall be provided also for personal necessities, meals, telephone calls, and 
rest periods as are deemed necessary. Except in exigent circumstances where the seriousness of 
the complaint warrants an extended interrogation, or when the complaint will expire within sixty 
(60) calendar days, an Qfficer shall not be required to submit to any single interview for longer 
than six (6) hours. The interviewing Qfficer shall advise the Qfficer being interviewed of an 
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estimated time for the interview process. Interview sessions may be held on consecutive days 
until the interview process is completed. Provisions in Subsection A regarding the removal of 
interrogatories do not apply to this subsection. 

E. The Qfficer shall not be subjected to any offensive language, nor shall' he be 
threatened with transfer, dismissal or other disciplinary punishment. No promise of reward shall 
be made as an inducement to answering questions. Nothing herein is to be construed so as to 
prohibit the investigating Qfficer from informing the Qfficer under investigation that this 
conduct can become the subject of disciplinary 'action resulting in disciplinary punishment. 

F. In all cases where an Qfficer is to be interviewed concerning an alleged act which, 
if proven, may result in any di~ciplinary action, the Qfficer under investigation shall be afforded 
a reasonable opportunity and facilities to contact and consult privately with an attorney of his 
own choosing or a representative of the Association before being interviewed. An attorney of his 
own choosing or a representative may be present during the interview. A representative may not 
be a £oliceQfficer who is related to. the respondent, or a supervisor with involvement in the 
incident being investigated. Such representative may not participate ,in the interview except to 

, counsel the Qfficer, or to assert any rights afforded to the Qfficer under this article in a manner 
which does not impair the ability of the investigator to conduct the interview and obtain 
information directly from the Qfficer. At any time during the interview the Qfficer under 
investigation may request to consult with his attorney or representative in private, prior to 
continuing the interview, provided that the investigator may impose reasonable limits on such 
conferences in order to complete a meaningful, investigative interview and to obtain a written 
statement or response from the Qfficer in the Qfficer's own words. 

G. If an Qfficer is or maybe likely to be placed under arrest, that is if the Qfficer under 
investigation is a suspect or the target of a criminal investigation, the Qfficer shall be given his 
rights pursuant to the Miranda Decision. Nothing in this subsection shall be construed to limit the 
authority of the Chief to conduct administrative investigations nor shall' anything in this 
subsection be construed to relieve the Qfficer of his obligation to fully cooperate with said 
investigations, to comply with the Rules and Regulations and Procedures of the San Antonio 
Police Department, or to provide thorough, complete and truthful responses to requests for 
written statements and written interrogatories in connection with said administrative 
investigations. In all investigations where the Qfficer is subject to a companion or concurrent 
criminal investigation, the Department shall ensure that any officer's statement gathered as part of 
the administrative investigation shall not be released to the criminal investigating entity, except as 
required by a subpoena 'or required to be disclosed by law or Court decision. 

H. The Qfficer under investigation shall be given an exact copy of any written 
statement he may execute. 

I. The refusal by ,an Qfficer to answer pertinent questions concerning any 
administrative matter may result in disciplinary action. 

J. An Qfficer shall have the right to have the interview tape or digitally recorded, 
provided the Qfficer furnishes the tape and the recorder and advises all parties of the recording 
prior to the beginning of the interview session. The tapes or ,digital file shall remain in the 
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custody of the Internal Affairs Unit of the Police Departinent but shall be available for review by 
the Qfficer or the Qfficer's designated representative in the event the interview may result in 
disciplinary action, or a grievance. 

K. Neither aH offieer aor a represeHtative of the Chief shall tape reeord a No 
conversation between an Qfficer and an investigating officer [represeatative of the Chief] may be 
recorded without disclosure diselosiag iateat to reeord prior to the convers~tion by the party 
making the recording, that it will be recorded. Possessioa of a tape reeordiag deviee v/ithia the 
IHtemal Affairs Utiit, or possessioa while being interviewed by a represeatative of the Chief 
without diselosiag its preseaee at the time of eatry iato the IHtemal Affairs Uait or at the time the 
iaten'iew eommenees otitside the Unit shall be Prior to entering the Internal Affairs office, an 

qffi<?~~_~~~!_~!~~!~_~~ __ ~~~_~~j~~~~<?~_~r~X ~~~<?~~i~R ~~vic~_!~_~~~_R~~~~~~}_<?~_~~_.1?~_~~~j_~~~_!~ ___ ------{,-D_e_le_t_ed_:-=Q~ ______ ~ 
disciplinary action prima faeie. evideaee of a violation tinder this seetion. Offieers violating dHS 
seetion shall be sU:bjeet to diseipliaary aetioa The Chief may authorize the wearing of a 
concealed recording device during any criminal investigation which may involve an Ott1ce~J.~y ___ ----/{,-, D_e_le_t_ed_:_Q _______ ---'l 
the Chief. . 

}~othiag in this seetion is to be eonstmed to limit. the aU:thority of the Chief to aU:thorize the 
'Nearing of a reeording deviee dtiring the investigation of eriminal aetivity, whieh may iaeh:lde 
offieer involvement. 

L. A polygraph examination may be required of an Qfficer by the Chief only in the 
strictest confidence and where the complainant, and any complaining witnesses who give a 
written statement have been examined and found wholly truthful .by a licensed examiner. The 
fact that an examination is ordered or administered and the results thereof shall not be disclosed 
by the Chief or the examiner to any persoIi, except following execution ofa written agreement 
between the Chief and the examined Qfficer. 

M. The Chiefs office shall provide written notice, in a sealed envelope, to the 
individual Qfficer of the fmal status of any complaint filed with the Internal Affairs Unit where 
the Qfficer in question had to respond in writing to the complaint. 

N. The results of a formal investigation will be forwarded to the Advisory Action Board 
for recommendations. 

Section 3. Chief's Advisory Action Board. 

Chief's Advisory Action Board (CAAB) as used in this section shall mean the combined Police 
portion of the Advisory Action Board and the Citizen's portion Qfthe Advisory Action Board. 

A. The Police portion of the Chief's Advisory Action Board shall consist of seven 
(7) voting members: a Deputy Chief who shall serve as chairperson tiatil replaeed by a 
Commander tipon implementation; one Captam; one Lieutenant; one Sergeant; one Detective 
Investigator; and two Patrol Officers. The members shall be appointed by the Chief. The Chief 
may appoint a Deptity Chief as a Chaif]3erson who 'NiH be a non voting member of the Chiefs 
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A.dyisory Aetion Board; Those members shall serve for one hundred and eighty (180) calendar 
days. 

B. Except as specifically provided for in this article, the Chief s Advisory Action 
Board (CAAB) will be conducted in accordance with the San Antonio Police Department's 
General Manual. 

C. Citizen Advisory Action Board 

1. This Board shall eonsist of fel:lr (4) members sitting for eaeh Board session. The 
members to serve at eaeh meeting shall be seleeted on a rotatiHg basis from apaHel of eight (8) 
eitizens of San l\ntonio· appointed as set ferth below This Board shall be comprised of seven 
(7) appointees selected from a panel of fourteen (14) available members appointed as set forth 
below. Of the initial seven (7) appointees, 3-4 appointees shall be replaced following the 
expiration of 180-days from the date of their first Board meeting with 3-4 members of the 
panel of fourteen (14) not having served on the Board in the previous 180-days. The rotation of 
Board members shall continue until such time as all fourteen (14) members have served on the 
Board and after such time shall continue with no Board appointee serving for more than two 
(2) consecutive 180-day periods. The Chairman shall be entitled to alter the rotating list in 
order to coordinate the schedules of the participants. The Chairman may approve agendas for 
matters not involving the use of force, bodily injury, or unlawful search or seizure, in instances 
where workload for the Board makes it necessary, which do not require the attendance of the 
citizen Board members. The Chairman shall schedule any complaint for civilian member 
participation, upon request by the Qfficer or the complainant; if it is reasonably possible to do 
so based on the workload and availability of civilian members. Notice shall be given to the 
President of the Association. It is understood and agreed that the civilian members shall, 
nevertheless, be required to hear the full range of disciplinary cases and controversies 
presented to the Board, in order to develop an accurate sense of context and fairness. 

2. Members of the panel for the Citizen Advisory Action Board shall be selected by the 
City Council 'j/rueh shall first nominate and Sl:lbm:it to the assoeiation a list of not less than sixteen 
(16) individeals fer serviee. The assoeiation, or its designated eoHlH'littee, shall have fel:lrteen (14) 
ealendar days to strike the list, approvmg at least eight (8) individeals. Eaeh party agrees that . the 
seleetion and the final list shall be representative of the diversity of the eOfflIfll:ln-ity. The City 
COl:lneil may seleet a nevI member to replaee anyone removed from thE:! paHel by seleeting from 
aflJ' remaining names on a list previol:lSly approved by the assoeiation, or by sl:lbmitting names to 
the assoeiation, ',,,,meh shall have one 't'ieek to strike the list, approving ,a replaeement individeal 
from a list of names provided by the City Manager. Prior to providing names to the Council, the 
City Manager shall solicit applications · from qualified citizens of good character, and objective 
ability, and shall recruit qualified individuals as necessary to have a sufficient list ·' for 
consideration. The City Manager shall determine whether or not to recommend each of the 
individuals who apply. In addition, the Chief of Police shall detennine whether or not to 
recommend each of the individuals. The input and recommendation of the San Antonio Police 
Officer's Association shall also be obtained as to each of the individuals. The City Council shall 
receive a compilation of the applicants along with the separate recomIhendations by the City 
Manager, the Chief of Police, and the Association. Each party agrees that the selections and the 
fmal list shall be representative of the diversity of the community. The City Council may select a 
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new member to replace anyone removed from the panel by selecting' from any remaining names, 
or from a new list provided in accordance with the forgoing provisions in the event of vacancies. 

3. Citizens appointed to serve, on the panel shall meet the minimum requirements for ' 
eligibility established under state statute for service on the Fire and Police Civil Service 
Commission ~d shall take an oath of office as members of the panel. In addition, no person shall be 
appointed to serve on this panel who has been indicted for a felony or.a crime of moral turpitude~ 
officially charged with a Class A or B Misdemeanor. Members of the panel shall serve at the 
pleasure of the City Council, which may remove them, or replace them at any time, with or without 
cause. Members shall have no right to the position, and shall not be entitled to removal proceedings 
or a hearing. If not removed or replaced, a member shall serve for a two (2) year period. The City 
Ethics ordinance shall apply to all members of the Citizen Advisory Action Board. 

4. Appointment and selection for the meetings of the Board shall be accomplished in 
sufficient time to be able to provide each appointee with not less than twenty-fo~r (24) hours' of 
training, including orientation work at Professional Standards, and one shift on the ride along, 
program. The responsibility for the training of each new member of the panel shall fall upon the 
Commander of the Professional Standards Section. 

5. An accused Qfficer has a right to privacy and all members of the CAAB shall respect 
that right to privacy, and shall have a duty to maintain the confidentiality of privileged 
information. Each member of the Uniform and ~itizen Board shall sign a pledge of confidentiality, 
agreeing to maintain the right of privacy as to privileged matters under applicable law. Any 
violation of this right shall be grounds for disqualification or removal from the panel, as set forth 
below. "Right to privacy" shall me~ only the right of any accused Qfficer of the Department to 
have the allegations, facts, testimony and evidence brought before the Board held in confidence by 
the members hearing the case, and shall not extend to include any public information or information 
imparted to the Board members from public information, or from individuals not officially 
connected to the Internal Security process. The Chairman shall keep anq maintain all records of the 
Board, and no members shall have or maintain any records other than during the meetings of the 
Board, or on Department premises, in connection with their official duties. This article shall not be 
,interpreted to impair or effect the right of any person, including the citizens on the Board, to make 
report of facts to the Chief of Police, the District Attorney, or the FBI, or to testify under subpoena, 
the rules of discovery, or orde~ of any court; nor shall this article be interpreted to impair or affect 
the rights of any Qfficer under Garrity vs. New Jersey or its progeny and Miranda vs. Arizona or its 
progeny 

6. If any member of the Citizen Advisory Action Board is accused by an Qfficer of a 
violation of the right to privacy, the Civil Service Commission shall convene and if a determination 
is made that a member of the Citizen Advisory Action Board violated an Qfficer's right to privacy, 
then the Civil Service Commission may remove that member. If the breach of privacy involves a 
direct report of confidential information by the member to the public or the press, removal by the 
Civil Service Commission shall be mandatory. In any event, the Civil Service Commission shall 
send a report of its findings and action to the City Council. The purpose of these hearings shall be to 
protect the interests of accused Qfficers and·the complainants, 'and shall ·not give rise to any rights, 
on the part of the member accused of a breach of right to privacy. 
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[D. The C1Au'\B shall meet in the Chief's Conferenee Room, or other desigTlated 
loeations as detefmined by the ChairpefSon of the CA::z'\B, in advanee, at least tV/iee eaeh 
ealendar month. The ChairpefSon shall prepare an agenda of eases to be eonsidered, v/hieh shaH 
be pHblished forty eight (48) hoefS prior to the meeting of the Boam. The Chairper~oft of the 
CI'u'\B is responsible fer notifieation of aH members of the C}u'\B as to the date and time of eaeh 
meeting. :Notifieation shall be made:fortY eight (48) hoers prior to the meeting of the BOafd.] 

!l [E]. All members of the Chiefs Advisory Action Board shalLbe given the opportunity 
to review each case that will be presented for consideration subject to the Chiefs approval of 
exceptions, based on workload, as noted above. 

~[F]. The Chairperson of the Chiefs Police Advisory Action Board shall be responsible 
for the maintenance of the confidentiality of all files : submitted for !eview by the CAAB. 

E [G]. The Chairperson of the CAAB, on recommendation from any member of the 
CAAB may elect to hear testimony from complainants or responding Otfi~~~~ __ ------::{,-D_e_le_te_d_:_Q_---,-_____ . 

defendants. Attendance to these boards meetings where testimony is requested are entirely 
voluntary and complainants or responding 0if!<:;_~r.~ __ ~~f~~~~!~ __ ~~Y __ ~!~_'?!_~~_r.~_~~~~_~h~_~~_~!~~~ ___ .:-----{ Deleted: Q 

~---------~ 

at any stage of the questioning by either board without fear of reprisal. The Chairperson of the 
CAAB shall determine the manner in which all meetings shall be conducted and shall be the 
determining factor as to the hearing of testimony or attendance by any person. No responding 
Qff!<:;~r. __ <?r. __ ,?~~p~~i}?~~t __ ~ __ ~I:_~!!_h~_~~_!h~ __ tjgh!_~~_~~ __ r.~Pr._~~~J?-_t_~~_~y'_,?~~J?-~~~?_~~~_~~X_~~ __ -------{,-D_e_le_te_d_:_o ______ __ 
accompanied by an observer. 

Q [H]. Each board shall make independent recommendations and. forward these 
recommendations to the Chief of Police. Such recommendations are advisory only and are not 
binding on the Chief. The Citizen Advisory Action Board may. not conduct a separate 
independent investigation but may recommend to the Chief of Police that further investigations 
should be undertaken. 

H [I]. Any matter which is brought before the CAAB, where a fmal ruling by the Chief 
of Police has occurred, the Chief· of Police shall direct the Commander of the Professional 
Standards Section to notify the Complainant(s) and accused Qj:fis~r.(~t~_~~_!h~_fI~~t~~~_P~~~~~~t.I_--- - ---{ Deleted: ° 

~---------~ 

of the case within twenty-one (21) calendar days. 

"Right to privae)''' shall mean oftl), the right of afl~' aeel:lsed offieer of the departmeftt to have the 
allegations, faets, testimony and evidenee broegnt before the BOafd held in eonfideftee by the 
members hearing the ease, and shaH not e~(tend to OF inelede an)' peblie infefmation or 
infofmation imparted to the Board membefS from peblie infefmation, or frem indiviooals not 
offieially eonneeted to the Internal 8eeerity proeess. This paragi'aph shall not impair or effeet 
the right of any pefSon to maIm· a report of faets to the Chief of Poliee, the Distriet Attorney or 
the FBI, or to testify enaer sebpoena, the rules of aiseovery, or oraer of any eomi. 

Section 4. Chief's City Vehicle Accident Advisory Action Board. 

A.: [Effeetive with the e~(eeetion of this Agreement,]Ihe Chiefs Advisory Action 
Board as described in Section J [~] of this Article will no longer review cases involving Qity 
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motor vehicle accidents. All cases involving 9~_fu~~~~_Y:~hl~J~_?_~~_i_4~1?-~~_p~~Y:~<?~~h'_ ~~~g1?-_~~_~<? ____ -----{ __ o_e_le_ted_: c ____ --,-__ -' 

the Chiefs Advisory Action Board will be assigned to the Chiefs City VehiCle Accident 
Advisory Action Board in accordance with this section. 

B. The City Vehicle Accident Advisory Action Board will consist of one (l) 
Captain, one (l) Sergeant, one (l) Qetective !nv~stigator and two (2) ~atrol Qfficers appointed 
by the Chief. The Captain shall serve as chairperson. Members shall serve from January through 
June or from July through December of each calendar year. 

C. Except as specifically provided for in this Article, the Chiefs City Vehicle 
Accident Advisory Action Board will be conducted in accordance with General Manual 
provisions and the Chief s Advisory Action Board outlined in this Article. 

D. An Qfficer will be retrained for an accumulation of points or the number of 
accidents within a !'tve yeat: peried at the Chiefs discretion. The occurrence of two chargeable 
accidents within a two-year period will serve as a baseline for the Chief or the ~oard to review 
individual cases and training needs. Ultimately, retraining will be detennined on the basis of 
severity of the. accidents,' which may drastically differ from one case to another. 

Section-I. 

ARTICLE 30 [W] 
Health Benefits 

Police Active Health Benefits Working Group. 

The City and the Association agree in principle that health benefit costs and market based health 
plans are issues that will be reviewed in the next collective bargaining cycle. The City and the 
Associations further agree to establish. a health benefits working group. The City will provide 
access to claims infonnation of a statisticaJ and financial nature (consistent with medical privacy 
laws), third party vendor contracts, and other infonnation necessary to perfonn its function. The 
Working Group shall be afforded training opportunities which shall be paid for respectively by 
each representing organization (Association tffiioo or City). 

The working group will have the following responsibilities: 

1. Review City's uniformed health benefit plan, usage trends and cost trends. 
2. The City will provide and review with the Association the claims. cost/experience 

reporting fOlms which are current]v being provided to the Association's Health 
Benefit Consultant: 

~ ____ _ ~~~_1?-~~fx_M~~!~_~_~~~~~~~~ _P~~_l:l~~_1?-!: J_~g~~g~ _~J_~~t}~~!~~1?-__ ~~~~~_~_f<?~_~~~~l:l_~~~~~ _~ ___ ----· - {~o_e_le_ted_: 2 ______ ~-' 
the next round of negotiations: 

~ _____ ~~~~~~E~~~_~ __ ~~~~_~~_q~~_~~~_[<?~_~~~p_<?~_~!~_X<?!c_\.:'~1?-~~~~_ ~_!~_~_~~~fi~_p~<?~~~!~ __ ~~~ ___ ------{ __ o_e_le_te_d_: _3 ______ ----' 
services, by providing input, evaluation and suggestions to the City officials 
designated by the City Manager to carry out the selection and administration 
process. 

I· 1 .. __ ~_<?~~':l_~! _ <?_~ P~~~.~~~ _~ _ ~~~l_t~. ~~~~_ft_~~ _~~~~X _<?K ~!~~!_ p~~.lj~ _~~!~!i_~~_ K<?! ____ .... ________ . ___ .. __ -- ---{ ___ o_e_le_te_d_: _4 ______ -' 
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comparison with City's plan and design. and experience. 
~ Create an educational forum to inform Officers of the costs associated with health _--- - ~ Deleted: 5 

-- ---- benefiis- and-ihe-increasing-n-eecfio-address -ii{creas-ing -cosis.-------~- --------c-- - - -- - - ----- ---- - '---,.~--------

1 _____ ~~~~i_~~ _ ~~~ __ gj~ __ ~~~ __ !~_~ __ ~~~<?~~~~j~~~ __ ~!!h _ ~~gR~~~J~~~ __ ~~g~~~j!!R _2?_~~j~!~ __ ~~~~~ ___ ------{~D_e_le_te_d_:_6 _______ ____ 
saving initiatives to incorporate into· future benefits programs. 

Section 2. Active Police Officer Health Benefits 

A. The City shall provide all active Police Officers who are eligible with family 
medical benefits and shall pay the full cost of said benefits as agreed upon herein. The 
minimum benefits provided are those as stated in the Master Contract Document for the City of 
San Antonio, San Antonio Professional Firefighters Association and San Antonio Police 
Officer's Association Bargaining Unit (hereinafter referred to as "Master Contract Document") 
which is attached and incorporated herein as Attachment 6. Provisions and benefits specified in 
the Master Contract Document shall not be reduced during the life of this Agreement; however, 
the City reserves the right to change carriers or plan administrators at any time at its 
discretion. While the City is prohibited from reducing the provisions and benefits specified in the 
Master Contract Document during the life of this Agreement, a determination of what medical 
service is medically necessary for a particular patient or any reduction in the usual and 
customary charge for that medical service, will not be construed as a reduction in benefits; 
provided that the determination is made in accordance with the procedures and criteria described 
in the Master Contract Do.cument. 

B. Active Police Officers covered under this Agreement shall be granted the 
option of entering into or exiting from the civilian benefits program as provided for by the City 
to substitute for the basic program as outlined in this Agreement. Said option must be exercised 
by the active Police Officer during the re-enrollment period between the dates of October 1, and 
December 31, of each calendar year. 

Section 3. 

This agreement, and the Master Contract Document for health benefits adopted herein, shall 
control the available health benefits during the term of this agreement, for active Eo lice Qfficers. 

Section 4. 

Health care benefits for active Police · Officers shall not be terminated, altered, modified or 
reduced during the term of the Agreement, except by amendments or successors to this 
Agreement. 

Section 5. 

It is understood and agreed that the provisions of this agreement and the Master Contract 
Document for health benefits have been drafted in substantial and material reliance upon existing 
provisions of federal and state law concerning employee health benefits. Any change in federal 
or state law or regulations which changes the obligations of either party, the applicability or 
extent of Medicare benefits, or materially alters the assumptions relied upon in negotiations shall 
entitle the City or the Association to reopen negotiations concerning health benefits. 
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ARTICLE 31 [30] 
Retiree Health Benefits 

House Bill 2751, enacted by the Texas Legislature'effective October 1, 2007, removed retiree 
health benefits from the collective bargaining process. Retiree health benefits are now governed 
exclusively by the provisions of Vernon's Texas Civil Statutes Annotated, Article 6243(9), a 
copy of which, in its current form, is attached hereto as Attachment 7. The provisions governing 
retiree health benefits contained in the Collective Bargaining Agreement in effect at the time 
House Bill 2751 was enacted are attached hereto as Attachment 7. 

In the event the. Texas Legislature repeals Article 6243(9) or any successor in function, the 
provisions of Article 6243(9) shall remain in effect until such time as the Association and the 
City shall negotiate retiree health benefits into this Agreement. 

A¥JJ~J~~_ 321~1 _____ __ ______ ________________ _________________ __ _____ j 
Supplemental Benefits 

Section 1. Parking. 

The City will provide each on-duty Qfficer with free parking on the Police lot itself or a lot 
adjacent to the Police building to which the Qfficer is assigned. Should the City not provide 
such parking, the Association may acquire such parking and require the City to fully compensate 
it for all related costs and expenses. 

Section 2. Other Benefits 

A. Definitions. The term "Trusts" as used in this section shall refer to the San 
Antonio Police Officers and Fire Fighters Benefit Plan and Trust, which provides optical and 
dental services, and San Antonio Police Officers and Fire Fighters Prepaid Legal Plan and Trust, 
which provides legal services to members of the San Antonio Police Department and the San 
Antonio Fire Department. 

B. Amounts. During the terril of this Agreement the City will pay a monthly amount 
for each Qfficer as shown by the schedule below. for dental, optical and prepaid legal benefits 
under the Trusts. Furthermore, neither the City nor the Association may change the amounts paid 
or allocated for the respective benefits as shown in the schedule during the term of this 
Agreement. 

OpticallDental Prepaid Legal Plan 
Employees with $89.50 $32.00 

dependents 
Employees without $43.50 $32.00 
dependents 

AdditioHal SHpplemeHtal P..mOHHtS: 
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Deleted: Section 1. . Existing Benefits 
and Transition. ~ 

This article assumes the passage and 
implementation of substantially the same 
terms and conditions currently set forth in 
Committee Substitute House Bill (CSHB) 
2751 (hereinafter "pending legislation"). 
From the date of execution of this 
agreement until the effective date of such 
legislation, the contractual provisions 
previously in effect shall continue in 
effect. The provisions of the Fonner 
Master Contract document, as modified 
by the pending legislation, thereafter 
apply until the Board of Trustees of the 
Fire and Police Retiree Health Care Fund, 
San Antonio (hereinafter the "Board"), 
shall make further changes as authorized 
by the Act. (See Fonner Master Contract 
Document attached hereto as Attachment 
7.) Both parties to this agreement 
contemplate that the Board will adopt a 
new Master Contract Document in the 
near future. ~ 
Section 2 .. Pending Legislation and 
Alternate Agreement. ~ 

The City and the Association have agreed 
upon the tenns for providing retiree 
health insurance, including the 
contributions, defmitions and scope of 
coverage, and authority of the Board of 
Trustees as set forth in such pending 
legislation. In the event that such 
legislation does not become enacted into 
law, the parties adopt the provisions of 
the legislation verbatim as their 
contractual agreement during the tenn of 
this contract, effective on October I, 
2007. Both parties additionally agree to 
seek and support the implementation of 
the same tenns and conditions for retiree 
health benefits and fund management by 
the Board in the next legislative session. ~ 
Section 3 .. Retired Police Officer Health 
Benefits., 

11 
A. Retiree Benefits. This Agreement 

assumes continuing the prefunded retiree 
benefit program on modified tenns of 
contribution and benefits, as additionally 
provided for under the pending 
legislation. The Fonner Master Contract 
Document statement oftenns of 
coverage, payments, deductibles and 
other defmitions of benefits for active 
employees also applies to retirees, subject 
to future adjustment under the provisions 
below. The riew provisions in this 
Agreement and the pending legislation 
(see identified above) for adjustments 
have been agreed to in order to assure 
that the long tenn cost of the benefits 
provided do not exceed the agreed 
contribution levels for the City and Police 
Officers. ~ 
~ 
Except as provided elsewhere in this 
Agreement and under the proposed 
legislation retiree medical benefits shall 
be secondary to Medicare benefits, to the 
maximum extent allowable under r:m 



OpticallDeHtal PlaH The Cit)' aHa the AssociatioH agree that aliriHg the tefffi of this 
AgreemeHt, the Trustees of the DeHtal aRa Optical Trust may reqt:lest that the AssociatioH Board 
by majority vote, assess oHe COHtiaHOliS slipplemeHtal assessmeHt to all officers lip to, blit Hot 
e}(eeeaiHg $10.00 per pay perioa. Slich eOHtiHtial assessmeHt may litilize aHy ffilmber bf 
eOHtiffiloliS pay perioas, however iH HO ease shall the total ffilmber of eOHtiffilal asses sea . pay 
perioas e}(eeea 26 perioas. 

Prepaia Legal PlaH The City. aHa the AssoeiatioH agree that aming the tefffi of this 
AgreemeHt, the Trustees of the Legal Trust may reqHest that the AssoeiatioH Board by majority 
vote assess oHe e()HtiHliOliS slipplemeHtal assessmeHt to all offieers lip to, blit Hot e}(eeeaiHg 
$10.00 per pay perioa. Slieh eOHtiHHal assessmeHt may litilize aHy ffilmber of eOHtinlioliS pay 
perioas, however iH HO ease shall the total ffilffiber of eOHtiHlial assessea pay perioas. e}(eeea 26 
perioas. 

The City shall Hot be obligatea to aeEiHei aHa payolit any Slim proyiaea for hereiH liHtil 
the Trust aHa the AssoeiatioH proyiaes a legal aHa binaing letter ffom the PresiaeHt or legally 
aHthorizea ageHt of the AssoeiatioH ana Trusts agreeiHg to iHaeHlflify, aefeHa aHa hoM the City 
harmless agaiHst any elaims, aemafias, suits,· or aHy other fOfffi of liability that shall arise of or as 
a reslilt of aHy aet or OmiSSiOH takeH by the City for plifJ90ses of eomplyiHg 'Nith the provisioHS of 
this Artiele. 

"tote'll ·Members ReqHirea Prior to eOfflpletioH of aH offieer's initial probatioHary perioa, 
Hew offieers shall be reqHirea. to sigH a payroll aealietioH eara aHthOriZiHg aH assessmeHt in aH 
amoliHt eqHal to the amoliHt paia by offieer liHaer this SeetioH. "tote"'l members may eleet a oHe 
time paymeHt or may eleet a paymeHt sehealile eqHal lothe ffilmber of pay perioas in the origiHal 
eertifiea assessmeHt letter. This seetioH is applieable to members who begiH their pfobatioHary 
perioa after the OHset of either assessmeHt. 

C. Audits. The Association shall ensure that the Trusts will conduct annual 
independent audits at no additional cost to the City. The Association shall further ensure that the 
Trusts shall provide a copy of each annual independent audited financial report to the City, 
through its Finance Director, within thIrty (30) calendar days of receipt of the audit by the 
respective Trust. 

The City reserves the right, at its sole discretion, to conduct an audit of said benefit plans at the 
City's expense any time during the term of this Agreement. Should the City decide to conduct 
such an audit, the Association shall ensure that the Trusts make available to the City all relevant 
documentation within a reasonable time. 

D. Use of Benefits. With respect to the Prepaid Legal Benefits, it is understood that 
no officer may use the benefits for the purpose, in whole or in part, of implementing and/or 
initiating legal action against the City, any of its agents, officers, and/or assigns. 

E. Exclusive Trust. The Association shall ensure that all funds paid by the City 
pursuant to this Section are used for the exclusive benefit of the employees and that said funds 
shall not be commingled with the funds of any other organization, entity, or Association, nor 
shall said funds be used for any other purpose other than that provided for herein. 
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F. Payment and Change in Plans. During the term of this Agreement, the 
Association may change providers for Supplemental Benefits (Dental/Optical and Legal). In the 
event that the Association makes a proposal to change benefit providers, the Association shall 
submit the same in writing to the City. 

. . 

G. Copies of TrustPlan. The Association will provide up-to-date copies of the Trust 
Plan Documents to the Human Resources Department of the City and the Association Office. 

" 
H; Determination Letter. It shall be the sole responsibility of the Association to 

maintain the tax- exempt status of the benefit received under this Section. In accordance 
therewith, the Association shall provide to the City, through-its Director of Finance, a copy of the 
Internal Revenue Service Determination Letter regarding the tax-exempt status of the benefit 
received under this Section. The City shall receive said letter no later than ten (10) calendar days 
from commencement of this Agreement. . . 

I. In an effort to coordinate the provisions outlined in this Article with the scheduled 
collective bargaining cycle with the San Antonio Professional Firefighters' Association,Jh-~_~~!Y ___ ------
and the Association agree to reopen any portions of this Article during such negotiations in order 
to facilitate the development of a consistent· approach and language in both Agreements. The 
parties shall have the same statutory duty to bargain in go.od faith as to all issues which relate to 
the benefits\under this Agreement. 

Section 1. Degree Required. 

ARTICLE 33 [~] 
Educational Incentive Pay 

Deleted: due to begin prior to the 
expiration of that agreement in 2005. T 

Educational Incentive Pay shall be provided immediately to Qf~~~~~ __ ~ll_() __ qll~~~:fyJ<?t_~_l:l~ll ____ -.---{,-D_e_le_te_d_:_0 ______ --' 

payment by furnishing documented proof of an Associate's, Bachelor's .. ef Master's or Doctorate. 
Degree to the Training Academy. Officers who hold Associate's, Bachelor's, Master's Degree 
or Doctorate shall receive Educ:;ational Incentive Pay. All college hours must come from an 
"Accredited College or University." For purposes of this Agreement, an institution of higher 
education must be accredited by a state education department, or by either the Southern 
Association of Colleges and Schools or a similar regional association recognized by the United 
States Department of Education. In cases where the validity of a college or university 
accreditation is raised, outside of this definition, the Chief, at his discretion, may accept or reject 
the question of any university's accreditation. 

Payment shall be made monthly. 

Officers without college or university degrees shall be paid Educational Incentive Pay for college 
hours earned at the following rates: 

65 to 94 college hours $60.00 per month 
95 to 124 college hours $90.00 per month 
125 to 154 college hours $120.00 per month 
155 to 184 college hours $150.00 per month 
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185 to 214 college hours $180.00 per month 
215 to 229 college hours $210.00 per month 
230 or more college hours ,$240.00 per month 

Officers with college or university degrees shall be paid Educational Incentive pay at the 
following rates: 

Associates Degree $215.00 per month 
Bachelors Degree $315.00 per month 
Masters Degree $335.00 per month 
Doctors or Equivalent $350.00 per month 

Nothing in this article should be construed to entitle an Qfficer to receive educational incentive 
pay pursuant to this section for both college hours and a college degree. 

Section 2. Law Enforcement Related Courses. 

A. Officers' graduating from the Academy shall be required to have a minimum of 
thirty-one (31) college accredited hours before the expiration of one year after the completion of 
the thirty (30) fifty hvo (52) week period following graduation from the Academy. The City 
shall ensure that, upon entrance to the Academy, each cadet is informed in writing of this 
requirement, the cadet acknowledges his understanding in writing, and the writing is made a 
permanent part of his file. 

B. Officers who fail to complete the above requirement(s) shall not be allowed to 
move into the "Class B" £olice Qfficer pay status until the requirements are met. Officers shall 
be required to show proof of achieving the above required college hours prior to being moved 
into "Class B" ;eolice Qfficer pay status. Officers who have all the college accredited hours 
required by this section shall not be required to meet the additional standards outlined above. 

Officers shall be entitled to receive reimqursement for tuition, fees, on-campus parking and the 
price of required text(s) at a college or'university for course hours in an accredited degree 
program irrespective of other sources of aid or funding. Reimbursement shall be made in 
accordance with the following schedule: 

Course Grade Amount of Reimbursement 
A 100% 
B 90% 
C 80% 

DorF 0 

Such reimbursements for tuition andfees shall not exceed amounts set by Texas state-supported 
institutions for similar or related courses and shall only be paid at Texas residency rates. 

C. Officers who are enrolled in an accredited college or university and who under an 
approved college or university master's or doctorate degree plan are required to complete any 
course that is not assigned a grade, will upon successful completion of the course, be reimbursed 
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by the City at 100% upon presentation of documentation of payment to the registrar's office of 
the college or university at the end of the semester of the required course. 

ARTICLE34~ 

Certification and Instructors Pay 

Section 1. Certification Pay. 

Basic Certification 

Officers who hold a Basic Certificate issued by the . Texas Commission on Law Enforcement 
Officer Standards and Education shall receive Fifty ($50.00) Dollars per month. 

Interinediate Certification 

Officers who hold an Intermediate Certificate shall receive One Hundred and Sixty Dollars 
($160.00) per month. 

Advanced Certification 

Officers who hold an Advanced Certificate shall receive Two Hundred Dollars ($200.00) per 
month). 

Masters Certification 

Officers who hold a Master's Certificate shall receive Two Hundred and Forty Dollars ($240.00) 
per month). 

Section 2. Instructors Certificate. 

Officers who hold an active or inactive Instructors Certificate issued by the Texas Commission 
on Law Enforcement Standards and Education shall receive Twenty Dollars ($20.00) per month 
regardless of the Certificate held. 

Payment shall be made monthly. The Chief shall have the right to require the Qfficer to produce 
a copy of the certificate or other valid verification prior to approval for the employee to receive 
such payments. Only officers who have obtained Texas Instructors Certificate (T.I.C.) through 
J2epartmental approval will be eligible for T.I.C. pay. Officers who possess T.IC., whether 
active or in-active prior to April 1, 2004, will automatically qualify for T.I.C. pay. 

Officers who are actively involved in teaching or instructing citizens or other f.olice Qfficers 
may request, through their chain-of-command, inclusion in the next academy · sponsored Texas 
Gommission on 'Law Enforcement Standards and Education Instructors Training 
Course. Admittance shall not be unreasonably . denied, however, admittance shall be at the 
discretion of the Academy Commander and "limited based on available classroom size. 
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Payment shall be made monthly. The Chief shall have the right to require the Qfficer to produce 
a copy of the certificate or other valid verific&tion prior to approval for the employee to receive 
such payments. 

Section 1. 

ARTICLE 35 [M] 
Psychological and/or Medical Examination 

Psychological and/or Medical Evaluation. 

The Chief shall have the authority at any time to require an Qfficer to submit to psychological -' 
evaluation or treatment and/or medical evaluation, at the City's expense, to be performed by a 
qualified psychologist, psychiatrist, counselor, therapist, or medical doctor chosen by the City. 
An Qfficer ordered either to submit to such an evaluation or to submit to a "fitness· for duty" 
evaluation pursuant to Section 143.081 of the Local Government Code, must authorize, in 
writing, the release of the results of the examination to the Chief, as the Qfficer's employer. If 
indicated by the evaluation, ;the Chief may order an Qfficer to undergo treatment by an 
appropriate health care practitioner of the officer's choosing. 

Section 2. Commitment to Effective Drug Interdiction Program. 

The City and the Association agree that officers may be called upon in hazardous situations 
without warning, and that it is imperative to the interest of officers and the public to ensure that 
officers are not substances impaired. In order to further their joint interest in protecting officers 
and the public, the City and the Association agree to mandatory drug testing as described in this 
section. 

~One Hundred Percent (100%) of Qfficers of all ranks, including. the Chief, shall be 
susceptible to mandatory drug testing during each calendar year on a fair and impartial statistical 
basis at the City's expense. Tlie fair and impartial statistical basis (in which each Qfficer has an 
equal chance of being selected during a calendar year) shall be by a non-discriminatory 
computerized program operated and certified as non-discriminatory by an independent firm hired 
by the City, and the Qfficer shall be tested upon being selected by the computer .. 

The City and the Association have a mutual interest in ensuring that drug impaired Qfficers do 
not perform law enforcement duties. The City and the Association agree that the purpose of the 
mandatory drug testing policy. is not to . punish an officer who has not violated the Police 
Department's rules, regulations, policies or procedures. The City and the Association are 
committed to the principle that the mandatory drug testing policy for officers is designed and 
shall be administered to result in disciplinary action only against those Qfficers who have 
violated the Police Department's rules, regulations, policies or procedures. 

Where an Qfficer appears unable or unwilling to give a specimen at the time of the test, testing 
personnel will document the circumstances surrounding the inability or unwillingness. The 
officer will be permitted no more than four (4) hours to provide the sample during which time he 
will remain in the testing area under observation. Reasonable amounts of fluids may be given to 
the Qfficer to encourage urination. Failure. to provide a sample may be considered a: refusal to 
submit to a drug test. 
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Officers shall have the right to request that their urine sample be stored in' case of legal 
disputes. The urine sample will be submitted to the designated testing facility where a sample 
will be maintained for a period of one-year. Officers may at their own expense request to have 
the test for urine, blood and/or hair administered at a qualified physician's office or certified 
testing laboratory, ac::companied by the testing personnel provided such testing is administered 
within five (5) hours after notification by the Chief (and the sample shall be properly handled by 
a certified testing laboratory). 

B_. __ Drug testing shall consist of a two-step procedure: 

,.L. ______ ~!!!~J_~~~~~~!l.g_!~~!: ____________________________________________ ~ ________________ ~ _______________ ,,/' 

2.: ________ ~~!l.f~_~!!9..t)._!~~!: __________ ~ _________________________________ , ___________________________________ '"." 

Should a confrrmation test be required, the test procedure will be technologically different and 
more sensitive than the initial screening test. 

The City and the Association will agree within one hundred and eighty (180) calendar days as to 
a SAMHSA/CAP FUDTP certified laboratory selected to conduct drug testing. The laboratory 
selected shall be experienced and capable of quality control documentation, chain of custody and 
have a demonstrated technical expertise and proficiency in urinalysis and shall comply with all 

/{ Deleted: A 

/{ Deleted: B 

requirement of SAMHSA/cAi> FUDTP. The City shall require any laboratory selected fo~ ___ -----{ Deleted:, 
~------------------~ 

collecting samples[,] to conduct a background investigation on those laboratory personnel 
involved in the collecting or handling of an unsealed sample. IIi addition, the City shall require 
any laboratory selected for collecting samples to use only employees who have not been arrested 
by Qfficers of the San Antonio Police Department or convicted of a felony or misdemeanor 
crime involving dishonest conduct or possession of illegal drugs to be involved in the collecting 
or handling of an unsealed sample collected from an Qfficer. Test results shall be inadmissible in 
any administrative disciplinary hearing if it is determined that the laboratory collecting samples 
failed to conduct a background investigation on the laboratory personnel involved in collecting 
or handling the unsealed sample which resulted in a positive test result. 

All records pertaining to the Ilepartment required drug tests shall remain confidential except to 
, the extent used in a disciplinaty process and appeal. Drug test results and records shall be stored 
in a locked file under the control of the Chief. The Chief will maintain original copies submitted 
by the laboratory. No access to these files shall be allowed without written approval of the Chief. 

C. The City and the Association agree to a zero tolerance policy for the use of drugs and 
alcohol whiJe on duty or driving a City vehicle, and also agree to require post accident 
mandatory drug/alcohol testing of any officer involved in a vehicular accident in a City vehicle 
which results in a death, injury to anyperson reguiril1g medical treatment or significant propertv 
damage (as detennined by a supervisor) which for a vehicle is a damage rating of 3 or more. as 
defined in the Texas Depatiment of Transportation Vehicle Damage Guide for Traffic Crash 
Investigator. Drug testing shall be in accordance with the testing guidelines set forth in 
subsection (B) above. Alcohol testing' shall be by breathalyzer or other recognized scientific 
process. The assigned severity code. resultinQ in a decision to test/not test is non-grievable. ' 
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~Nothing in this section s~all be construed to prohibit the Chief from conducting a drug 
test on an Qfficer based upon reasonable suspicion in accordance with the guidelines as set forth 
by this section. 

_E_. __ For the purposes of this section: 

.L: _______ _'-'~~g __ ~~~~.in~{' __ ~~~!!_~~ __ ~_~f~~~_~~_~h~ __ '?~~_p!_!!~~ry_p.~<?_~!_!<;~_i~~_~_I?_~_~~~~.i_~~!~J). __ <?K ___ /{>=D=e=le=ted=:=o======~ 
urine by an Qifl~~~J~~_<;h~tpj~~J_~_,!!y'~!~_~~_~~!~~!_~~~_P!"~~~J)._'?~_'<~[R~<?~_i~!!~~_~~g_!_!~~g~: ____ ~ ________ -_/·-·{,-D_e_le_te_d_:_A ______ __ 

J~ _______ _'-'~~~_<?n~~J~_~!_!~E!<;.i~~':-~~~g-~-~-~~fl.~~~-~~-~j_l!~g~_~~t!'?~J).-'~!~~!<?J)._5.h~t __ ~_p.~!_~<?_I?__!~ __ -------{~D_e_le_te_d_: _B ____ -'--______ 
unable to safely and/or effectively perform their duties due to the suspected influence of drugs, 
alcohol, or inhalants. Reasonable suspicion is based on specific, observable facts that an officer 
may be under the influence of drugs, alcohol, or inhalants. 

3. "drug/alcohol testing" shall be defined for post-accident incidents as the 
compulsory production and submission of urine, breath, or blood for analysis to detect the 
presence of prohibited drug(s) or alcohol. 

ARTICLE36~ 

City Protection for Police Officers 

The City will de~end in or out of court any Police Officer who incurs a charge or lawsuit as a 
result of the lawful performance of his duties pursuant to the provisions of City guidelines as 
adopted and approved under: City Ordinance No. 83927 incorporated as Attachment "4", 
excluding Section 1. "Definitions" Subsection 8B, V and VI, which shall not apply, or as 
otherwise provided by law.' . 

Section 1. 

ARTICLE 37 M; 

Employee Persomiel Systems 

Police Personnel Unit. 

A. The City shall implement a Police Personnel Unit. Such unit shall be staffed with 
a minimum of one (1) SergeaIl-t or above, support personnel, and the operational equipment, i.e., 
computers. At the discretion 9f the Chief and without limiting his authority to determine the 
manpower and/or staffing needs of any unit and/or the Department as a whole, this unit's primary 
functions shall be to make recommendations to the Chief: 

1. To set the amount and type of relief days assigned to each police station, 
iHeh:ldiHg Poliee Headquarters; 
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2. To set the number of Qfficers assigned to each work station t and ~ the 
actual personnel on a seniority basis assigned to each patrol shift at each police station , 
iBelediBg Headqearters. 

B. Additionally, this unit shall: 

1. Maintain an updated, City-wide file of all Qfficer requests for relief days 
and work station assignments; and 

2. Process assignment of relief days, from said office, by seniority of 
requests on file pursuant to Article 12 of this Agreement. 

SeetioB 2. "toloB SepplantiBg by ProbatioBarj Offieers. 

lB BO eveRt shall probatioBary patrol offieers s1:1pplaBt assigHed POSltlOBS or relief 
days. ProbatioBaFy offieers may oBly asseme the Field TraiBiBg Offleers' or Sergeants' relief 
days while aemally ridiBg vlith the Field Training Offieer and may asseme the SergeaHt's relief 
days t?r the remaiBder of their iBitial fifty two (52) week period 

Section 2 [~]. Thirty (30) Day Requirement. 

All premium relief days shall be filled or abolished in accordance with current practice within 
thirty (30) calendar days. For purposes of this section, premium relief days shall be defined as 
ThursdaylFriday, Friday/Saturday, Saturday/Sunday, and SundaylMonday. If any shifts are 
established with a four-day work week, premium relief days for those shifts shall be defined as: 
(i) ThursdaylFriday/Saturday; "(ii) Friday/Saturday/Sunday; (iii) Saturday/SundaylMonday and 
(iv) SundaylMonday/Tuesday. 

A. Thirty (30) Calendar Day Exception 

The thirty (30) calendar day requirement shall be waived from February 24 through the last day 
of Fiesta each year. Officers having transferred. into any assignment and who meet their six (6) 
month requirement for: seniority eligibility, during the Fiesta break will be eligible only for 
premium days that become available after their six month eligibility has been met. 

For example, an Qfficer who meets his six-month requirement on March 15th would not be 
eligible for any premium relief days that become available before that date. 

It is agreed and understood that only prime relief days that become available during the waived 
Fiesta period can be guaranteed to the most eligible Officer under this exception clause. All non­
premium relief days that would have become available as a result of the guaranteed transfer that 
would have taken place were it not within the Fiesta period, and, that are not premium relief days 
will be filled in accordance with available openings after the waived Fiesta period ends. All 
premium relief days being vacated during the Fiesta period shall be filled within thirty (30) 

. calendar days after the last day of Fiesta. 
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While it is understood that situations may arise when there will be legitimate reasons for 
eliminating a particular set of relief days, premium relief days shall not be abolished for the 
purpose of compliance with this section. 

Section ~ [4]. Nepotism. 

No Qfficer shall be allowed to work under the direct supervision of a relative. Relatives may be 
co-workers in the same division. No Qfficer shall be allowed to exercise his seniority in applying 
for positions that would place him under the direct supervision of a relative. No supervisory 
Qfficer shall be allowed to exercise his seniority in applying for positions that would place him 
in direct supervision of a relative. For the purposes of this section, relative means persons related 
through blood or marriage, and include spouses, parents, children, brothers or sisters, and in-laws 
standing in the same relationships. 

Section 4. Personnel Career Activity System. 

All Officers requesting transfers to positions outside of the patrol shifts will utilize the Personnel 
Career Activity System (peAS). 

When Division Commanders are authorized to 'fill a current vacancy or newly created position. 
the Division Commanders shall request the position be adveltised in the Daily Bulletin for a 
peliod of not less than four (4) calendar days; Only Division C.s?~~~_~'!_~_~~~ __ ~~_~!t~~gue~t_thC?Ji?_tu __ -__ --{~D_e_Ie_te_d_:-=f _______ --.J 

of qualified candidates from the Manpower Allocations Detail. 

All officers who hold the rank of Patrol Officer, or Detective Investigator who apply for a 
position through PCAS and who are not selected, and who request same in writing through the 
chain of command to the Captain of the Unit to which the officer was not selected, shall be given 
the true reason for rejection in writing within fourteen (14) calendar days of the date the request 
was received by the non-selecting Captain. 

Within fourteen (14) calendar days of receiving a written rejection, an affected officer may 
submit a written appeal to the Deputy Chief who supervises the non-selecting Captain. The 
Deputy Chief shall affinn the.rejection or overturn the rejection in writing within fourteen (14) 
calendar days of receipt of the appeal. 

Appeals and responses under this section are not subject to Article 15 (Grievance Procedure) of 
this Agreement, nor may be used in any official proceeding, unless such response includes a 
violation of Article 4, Section 2 (Management Duties to the Association) of this Agreement. 

Section 1. 

ARTICLE 38 J.+ 
Miscellaneous Provisions 

Service Handgun/Badge Upon Retirement. 

Each Qfficer who retires from the force shall be given their his service handgun and badge at no 
charge. 

104 



Section 2. Service-Connected Death. 

In the event of an Qfficer's death in the course and scope of employment, over and above the 
City's life insurance/accidental insurance benefit, the City shall pay funeral expenses of $10,000 
payable within 10 calendar days to the Qfficer's beneficiary as designated in the City's life 
insurance program and provide at no cost the Qfficer's badge and service handgun to that 
beneficiary if otherwise legal. 

Section 3. Special Assignments. 

A. Except as provided elsewhere in this Agreement, the City shall have a right to 
place Qfficers on special as~ignment. Officers placed on special assignment on an involuntary 
basis shall work the assignment for a maximum of sixty (60) calendar days. At the end of the 
sixty (60) calendar day period, the Chief of Police may extend the term, based on extenuating 
circumstances. Officers whose" assignment exceeds the original sixty (60) calendar day period 
shall relinquish their seniority and relief days from the original, permanent assigned unit. 
Officers who object to the continuation of the special assignment after the sixty (60) calendar 
day period shall be returned to their assigned unit. Officers returning to an original unit from a 
special assignment that exceeded the sixty (60) calendar day limit must re-bid on relief days, 
based on the next available opening (no six (6)-month waiting period unless the special 
assignment goes beyond one hundred and eighty (180) calendar days, in which case the officer 
will be required to wait the six (6) months). 

B. Officers placed on special assignment on a voluntary basis may work the 
assignment for a maximum of one hundred and eighty (180) calendar days. Officers whose 
assignment exceeds the originat" one hundred and eighty (180) calendar day period shall 
relinquish their seniority and relief days from their original, permanent assigned unit. Officers 
returning to their original unit from a special assignment that exceeded one hundred " and eighty 
(180) calendar days must re-bid on relief days, based on the next available opening. 

Section 4. Permanent Personnel File. 

The City shall be required to maintain a permanent personnel file on each Qfficer, pursuant to 
the requirements as outlined in Section 143.089, Local Government Code or its successor in 
function. 

Section 5. Exception to Open Records A~t (Officer File Photo). 

Contained within each Qff1cer's pennanent personnel file shall be a photograph(s) as defmed by 
H.B. No. 474, Article 2.12 of the Code of Criminal Procedure. The same shall not be released to 
the public or the press where the same would endanger the life or the physical safety of the 
officer unless: " 

A. The Qfficer is under indictment or charged by an offense by information; or 
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B. The Qfficer is a party in a Civil Service hearing or a case in arbitration; or 

C. The photograph is introduced as evidence in a judicial proceeding. 

Section 6. Pay Stub. 

The City will utilize electronic or paper payroll check stubs with current data Elfld HeVI slots 
showing accrued balances of sick leave, bonus leave days, accrued holidays mmsed, 
compensatory time, vacation time, and military leave. 

Section 7. Family Assistance Officer. 

The Chief shall appoint a Family Assistance Officer. The Family Assistance Officer will be 
relieved of regular duty on a case-by-case basis in order to assist the families of officers who die 
or are seriously injured while on active duty, or suffer a catastrophic illness in making 
appropriate arrangements and completing necessary paperwork. 

Section 8. Reimbursement for Lost, Damaged, or Stolen Items. 

The Chief shall have discretion· to reimburse any Qfficer, the replacement value (up to a 
maximum of $250.00), for any personal item lost, damaged, or stolen (including clothing) as a 
result of on-duty employment. The Chief shall also have'the discretion to reimburse any Officer 
the replacement value, equivalent to the specifications for a Department approved personal rifle 
or shotgun as determined by' the Firearms Proficiency Control Officer or· Training Academy 
Commander's designee, for a personal rifle or shotgun lost, damaged, or stolen as a result of on­
duty employment. The Chiefs decision in this regard shall be final and is not subject to 
grievance andlor arbitration. 

Section 9. Physical Fitness. 

The City and the Association are committed to a healthy, physically fit and well-train,ed police 
department. In demonstrating this commitment, Qfficers who participate and meet standards as 
established in a police academy sponsored wellness program or who score the standards set out 
in this section during annual in-service training shall be awarded the administrative leave 
incentives outlined herein. 

During October of each year preceding the starting date of each yearly in-service training, the 
Chief and the President of the Association shall appoint three (3) members each (six total) to a 
physical fitness panel. It will be the sole responsibility of this panel to set point values, time 
limits, and the necessary requirements for the wellness program and for achieving incentives for 
the next year' sin-service. The Chief and Association shall provide written notice' of their 
appointees to the physical fitness panel at least thirty (30) calendar days before the panel is 
scheduled to meet. Through the use of both the most current Physical Fitness Standard number 
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scale criteria, and the previous year testing results, the panel~~m_~~~_~!~~~~~ __ ~hi_~h_~_~~~_~~~_~!~ ___ -----~{ Deleted: committee ' 

a perfonnance curve of the D.epartment and provide incentives based on perfonnance according 
to sex and age groupings. The panel shall reach an agreement on all items relating to point 
values, time limits, or necessary requirements, and all recommendations shall be forwarded to 
the Chief. The Chief can veto any recommendation and return the recommendation to the panel 
for re-examination. The Training Academy Commander shall act as the non-voting moderator 
and will be responsible to ensure the panel meets at the required stated time. 

A. Academy Sponsored Wellness Program. 

Officers may elect to participate in a personalized wellness program individually designed for 
the Qfficer by the fitness panel. Officers participating in personalized programs will have 
administrative leave incentives set by fitness panel. Personalized incentives will be awarded in 
accordance with personalized goals and objectives met by the individual officer involved. The 
Chief or designee will approve all panel approved individual wellness programs and award 
incentives of eight (8) to forty (40) hour~_~_~~_<?~~~~~_~~~~ __ ~l].~~ __ ~g~~_~~~!!!_~_~~_!h~_~l!~~~~~ __ <?L_------{ Deleted: one (I) to five (5) days 

the individual Qfficer in achievement of the designed goals and objectives which will be 
measured by the fitness test. 

B. In-Service Physical Standards. 

A PT staff member will monitor each Qfficer'ssit-ups, push-ups, vertical jump, mile and one­
half run, dummy drag and stationary or bicycle ride. The sit-ups, push-ups, weight control and 
vertical jump will be monitored on a one-on-one basis. 

C. Incentives. 

Officers who successfully complete any combination of exercises and who score within the pre­
designated total point range will receive the corresponding physical fitness incentive of sixteen 
(16) to fOlty (40) administrative leave hour~ ______ h _______ m ________ mm __ m ___ ~ __ mmmm __ m _____ m ___ m// 

Officers who participate in the physical fitness program for three Gonsecutive years during in­
service and who do not receive an incentive shall receive one-day administrative leave for their 
participating in the program. For purposes of this section the physical fitness panel -shall define 
participation for each year. 

Officers may select five of the six events (which may include but shall not be limited to, sit ups, 
push ups, vertical jmnp, mile and one half run and/or walk, stationary or bicycle ride, and sprint, 
wall, drag) in which to participate in to achieve their goal. Weight loss is not an event but will be 
counted towards the Qfficers overall'score. No points will be subtracted for not participating in 
any individual event. -

Officers on light duty, that have a documented injury will need to provide the Academy PT staff 
with a copy of their 172-fonn in order to reschedule a make-up with the PT staff. Officers who 
cannot participate in the physical fitness portion of their scheduled in-service due to a 
documented injury will have sixty (60) calendar days from the date they return to full duty in 
order to complete this portion of their in-service and qualify for the administrative leave hours. 
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Officers who attend their scheduled in-service but· miss participating iIi the physical fitness 
portion due to I2epartmental business or other emergency, but not a documented injury, have 
thirty (30) calendar days from their scheduled in-service date to reschedule a make-up with the 
PT staff. . 

The award of administrative leave or lack thereof shall not be the grounds for a grievance. 
Decision by Academy staff as to the actual individual completion times or individual completion 
of exercise requirements shall be final. This leave shall be awarded the second pay period of the 
following quarter in which thejOfficer earned the administrative leave hours and the Qfficer has 
365 calendar days from the date posted to the individual Officer's leave bank that pay period to 
use it. 

;;;;;S..;:;,ec.;:;.,;ti:;;;," o.;:;.,;n;;;;.....;;;l;.;;lo' ..... .....;.P.;.r.;.ee;;.;m~p~ti;.;;;o=n ________________________________________________________________________________________________ _ 

It is expressly understood and agreed that all provisions of this Article shall preempt any statute, 
Executive Order, local ordinartce, City policy or rule, which is in conflict with or is inconsistent 
with this Agreement and the procedures developed hereunder, including for example and not by 
way of limitation, any contrary provisions of Chapters 141, 142, and 143 of the Texas Local 
Government Code, including but not limited to Sections 141.032 and 14t0015 and Sections 
143.041 through 143.047 and 143.089. 

/'{ Deleted: 2-

" 

. . /{ Deleted: !! 
~----~------------~ 

Section lL Preemption of Civil Service Chapter 143 Claims for Public Safety and Police __ ,/' 
Personnel. 

The City and the Association agree that officers covered by the Meet & Confer Agreement 
between the City of San Antonio and San Antonio Park Police Officers Association, including 
but not limited to Park Police, Aimort Police, Code Abatement Officers and Deputy City 
Marshals, are not members of the bargaining unit covered by and have no rights under the 
Agreement between the City of San Antonio and the San Antonio Police Officers Association. 
The parties agree that members of the bargaining unit covered by the Meet & Confer Agreement 
between the City of San Antonio and the San Antonio Park Police Officers Association and/or 
San Antonio Aimort Police Officers Association. are not officers who have been hired in 
substantial compliance with Chapter 143 pertaining to civil service police positions, and are not 
officers who must have knowledge of work within the San Antonio Police Department in their 
duties, jobs, and responsibilities. This provision preempts any contrary provisions of Chapter 143 
which might otherwise be' applicable to such officers covered by the Meet & Confer Agreement 
between the City of San Antonio and San Antonio Park Police Officers Association, and/or San 
Antonio Aimort Police Officers Association and preempts any rights, privileges, or benefits to 
such officers which might arguably result from the creation of additional civil service positions. 

;;;;;S..;:;,ec.;:;.,;ti:;;;," o:::..:n::.....;:;I~2, ..... ...=.;R;.;;;e;.;;:;o,.p..;:;,en;:.e;;.:r:.:." __________________________________________________________________________________________________ _ 

The parties acknowledge that an outside consultant is performing a police organizational and 
operational review to evaluate and make recommendations to the City Manager and the City 
Council concerning Police Department management, operations, policies, procedures and best 
practices. The City shall be entitled to initiate a reopener during this agreement as to any 
recommendations by Matrix, and the Association shall have the obligation to meet at reasonable 
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times and places, and to negotiate in good faith toward the possible objective of contract 
modifications to achieve the .;recommended improvements to D'fepartmental operations for a ___ ----{ Deleted: !! . ) 
minimum period of sixty (60) 'days. The Association agrees that it -wilr~ork-iii- go-o(rfa{th-~{th-- '-----------' 
the City to review the consultant's recommendations approved by the City including those which 
are subject to contractual modification. Neither party shall be obligated beyond the provisions set 
forth in Chapter 174 concerning the duty to bargain in good faith . 

Section 1. 

. ARTICLE 39 ~ 
Civilianization 

Notwithstanding any provision in this agreement to the contrary (if any), and without altering 
any other provision of this Agreement, the City is authorized to civilianize the following 
positions or units, and any civilianization action heretofore taken by the City is hereby ratified 
and approved by the Association. 

1. Court Liaison 
2. Facilities Management 
3. Communications 
4. Research and Planning 
5. Municipal Integrity 
6. 1GB Crime Stene Unit 
7. UCRIReport Review 
8. Youth Services (effeetive Oetober 1, 2007) 
9. Vehicle Storage (effeetive Oetober 1,'.2007) 

In addition to the listed functions above, -the administrative services positions titled Service and 
Support Office as reflected on' the attached Organizational ~hart, shall be a civilian position 
irrespective of the fact that portions of the job descriptIon carried out by that position have 
previously been the responsib~lity of sworn civil service personnel. It is understood and agreed, 
however, that the civilian position shall at no time supervise or command sworn civil service 
personnel.' . 

The City agrees to maintain s~ffmg levels in the ICE Unit at no less than 30% sworn offieers, 
not to inelude supervisors, it ,being understood that aBj'reduetion in the pereentage of sworn 
offieers shall be by attrition or enhaneed authorized staffing only. The City agrees to maintain 
staffing levels in the Crime Scene Unit at no less than 30% swom officers. not to include 
supervisors. it being understood that anv reduction in the J2el'~yntage of sworn officers shall be bv 
attrition Of enhanced autholized staffing only. It is understood and agreed, however. that when 
the Chief implements the UED program. ul1der Article 11, this percentage may be reduced pro­
mtawith the transfer of personnel to other assignments in accordance with Article 11 Section 7. 
The Chief will meet with Association representatives from time to time to make sure that 
implementation protocols and procedures for patrol and dispatch sufficiently provide for the 
safety of officers, the safety of civilian employees and the public generally, and effective 
prosecution. The lead incident commander of the shooting investigation team shall be a sworn 
Qfficer. 
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Officers and Detectives assigned to Vehicle Storage, Communications and Youth Services at the 
time of the City Council approval of this Agreement who also receive shift differential pay will 
retain the shift differential pay if they are involuntarily reassigned due tocivilianization of the· 

. units until they voluntarily transfer to a job assignment without shift differential. 

The City shall notify the Association President at least ninety (90) calendar days prior to 
civilianization of Vehicle Storage, Communications, Youth Services and,jobs traditionally 
performed by sworn officers arid shall consult, and reach mutual agreement, with the Association 
President over the effects of such ,civilianization. The City agrees the effect of civilianization 
shall not reduce the authorized number of sworn ~olice Qfficers, J2etectives or Supervisors. 

Section 2. 

The City of San Antonio may additionally utilize civilians in any position created in the future, 
that does not require the individual to have and exercise the power of arrest under the standards 
for distinguishing between classified and civilian positions set forth in Lee v. City of Houston, or 
any later decision by the Supreme Court of Texas .. 

Section 3. Preemption 

It is expresslv understood and agreed that aU provisions of this Article shall preempt any statute, 
Executive Order. local ordinance, City policv or rule, which is in conflict with or is inconsistent 
with this Agreement and the procedures developed hereunder, including for example and not by 
way of limitation. any contrary provisions of Chapters 141. 142, and 143 of the Texas Local 
Government Code. including but not limited to Sections 143.001 through 143.027 and 143.041 
throUi!h 143.047. 

ARTICLE40~ 

Savings Clause 

Should any provision of this Agreement be found to be inoperative, void or invalid by a court of 
competent jurisdiction, all other provisions of this Agreement shall remain in full force and 
effect for the duration of this Agreement, it being the intention of the parties that no portion of 
this Agreement or provision herein shall become inoperative or fail by reason of the invalidity of 
any other portion or provision. 

Section 1. 

ARTICLE 41 4() 

Closing Statements 

Stability of Agreement. 

No agreement, understanding, alteration or variation of the Agreement, terms or provlslons 
herein contained shall bind the parties unless made and executed in writing by the parties hereto. 
The failure of the City or the Qfficers to insist in anyone or more instances, upon performance 
of any of the terms or conditions of this Agreement, shall not be considered as a waiver or 
relinquishment of the right of the City. or the Qfficers to future performance of any such term or 
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condition, and the obligations of the City and the Qfficers as to such future performance shall 
continue in full force and effect. . 

Section 2. Civil Service. 

In the event that any provision of this Agreement conflicts or is inconsistent with any provision 
of Chapter 141, 142, or 143 of the Local Government Code or any other civil service provision, 
this Agreement shall prevail, notwithstanding any such provision of Chapter 141,142, or 143 of 
the Local Government Code or any other civil service provision. 

Section 3. Full and Final Scope of the Agreement. 

The parties agree that each has had the full and unrestricted right and opportunity to' make, 
advance, and discuss all matters properly within the province of collective bargaining. The above 
and foregoing Agreement con~titutes the full and complete Agreement of the parties and there 
are no others, oral or written, except as herein contained. Each party for the tenn of this 
Agreement specifically waives' the right to demand or petition for changes herein, whether or not 
the subjects were known to the parties at the time of execution hereof as proper subjects for 
collective bargaining. Subject ~o the Maintenance of Standards clause (Article 8)~ it is agreed that 
the City shall not be subject to provide additional wages, compensation, or emoluments of any 
kind beyond that which is specified in this agreement; and should any future State law be enacted 
which requires cities to compensate City Police in any manner beyond the scope of this 
Agreement, the compensation or emolument levied against the City shall be waived and 
disclaimed in-to. It is addition~lly agreed that, except as specifically modified by this Agreement, 
benefits and emoluments providedr.olice Qfficers by State legislation shall remain in effect 
throughout the term of the Agreement, notwithstanding the fact that during the life of this 
Agreement, legislation may' become effective which . would negate certain benefits or 
emoluments. 

Section 4. Impasse Procedure. 

In the event the City and the Association reach an impasse in collective bargaining negotiations, 
as such impasse is defmed in Chapter 174 of the Local Government Code, the parties shall abide 
by the impasse procedure set forth in City Ordinance No. 51838, which ordinance is set forth in 
Attachment 3 hereto and incorporated herein by' reference. This agreement, and the "contract" 
referred to in the ordinance are one and the same . 

. Section 5. No Bypass Agreement. 

The parties hereto agree that all negotiations will be conducted exclusively between the 
designated representatives of the City and the Association. Neither party will make any effort to 
bypass the spokesman of the other party during the period of negotiations up to and including 
impasse resolution attempts. 

Section 6. Indemnity. 
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The indemnity provided herein by the City shall be pennitted to the extent, and only to the 
extent, pennitted by Texas Law. 

AR:rICLE 41 
Studies and Re OpeHers 

The City and AssseiatisH agree that a ffi:lmber of Hmesslved issHes Heed ts be diseHssed aHd 
studied ooring the term sf this Agreemem. For that pHrpsse, the City ~4anager shall appsint at 
least OHe (1) member, the Chief shall appsim 1:1p to fOHr (4) members, aHd the AssoeiatioH shall 
appoiHt Hp to foHr (4) members to serve OR eaeh eommittee. The parties agree to matee th~ir 
appointmeHts OH sr before Ally 1, 2007. The esHlHlittees may apPSiHt additisHal members to 
serve on sHbeommittees as Heeded. . 

1. ImplemeHtatisH sf the foHr (4) day, teH (10) hSHr esmpressed ';,srle eyele and 
sther alternative wsrle sehedHles, i:B:elHdiRg bHt HSt limited ts, hSHrs· sf worle, shift seheooles, 
regHlar days sff, seHiority for SigH Hp proeess, marIced and Hnffiarleed vehieles Heeded to 
implemeHt the work eyele, mileage limitatisHs by esmraet SH marked and Hflftlarked vehieles, 
and tws man vehieles for eertaiH high risk assigflftleHts. . 

2. Creatisn sf ear,eer ladder iHeemives iHelHding, bHt ·HSt limited ts, reesgHitioH sf 
seHior patrsl sffieers, grades for deteetives, and edHeatisHal aHd skill level goals for all ranks .. 

3. Review and reesmmendatisHs SH a promstioHal eJ(al'lTiHatioH preeess for all eivil 
serviee ranIes. 

4. CreatioH sf hiring alternatives 'Nhieh enhanee the City's ability ts eJ{pedite the 
hiring of Hev, sffieers withsHt ·esmprsmising qtlality sr standards. 

The esmmittees shall issHe their reesmmeHdatisHs to the City and AssoeiatisH SH sr before Ally 
1,2008, HHless exteHded by mHtual agreemeHt. AHy mHtually agreed ameHdmem shall be ratified 
by the members sf the. AssoeiatisH and the gsverniHg bsdy sf the City and attaehed ts this 
Agreemem. This artiele dses'Hot modify SF impair the rights of the City sr the Chief ts aet 
iHdepeHdeHtly Hnder ·eJ(istiHg lavl·sr eE)fl:traet pre\'isioHs. 
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FOR THE CITY OF SAN ANTONIO: 

Lowell Denton 
Chief Negotiator 

, Date: __ ----.,. __ _ 

William McManus 
Police Chief 

Date: __ ~ ___ _ 

Michael Bernard 
City Attorney 

Date: ______ _ 

Sheryl L. Sculley 
City Manager 

Date: _______ _ 

Erik Walsh' 
Assistant City Manager 

Date: ________ _ 

FOR THE SAN ANTONIO POLICE OFFICERS ASSOCIATION: 

Ronald G. DeLord 
Chief Negotiator 

Date: ______ _ 

113 

Michael F. Helle 
President, SAPOA 

Date: _____ ----'-__ 



ATTACHMENT 1 
EXPEDITED LABOR ARBITRATION RULES 

1. Agreement of Parties 

These procedures shall apply whenever the parties have agreed to arbitrate under them, the 
Streamlined Labor Arbitration Rules, or the Expedited Labor Arbitration Rules of the American 
Rules, or the Expedited Labor Arbitration Rules of the American Arbitration Association, in the 
fonn obtaining when the arbitration is initiated. 

2. Appointment of Neutral Arbitrator 

The AAA shall appoint a single neutral arbitrator from its Panel of Labor Arbitrators, who shall 
hear and determine the case promptly. 

3. Qualifications of Neutral ArbHrator 

No person shall serve as a neutral arbitrator in any arbitration in which that person has any 
financial or personal interest in the result of the arbitration. Prior to accepting an appointment, 
the prospective arbitrator shall disclose any circumstance likely to prevent a prompt hearing or to 
create a presumption of bias. Upon receipt of such information, the AAA shall immediately 
replace the arbitrator or communicate the information to serve 'promptly. , 

4. Vacancies 

The AAA is authorized to substitute another arbitrator if a vacancy occurs or if an appointed 
arbitrator is unable to serve promptly. 

5. Date, Time and Place of Hearing 

The arbitrator shall fix the date, time and place of hearing, notice of which must be given at least 
24 hours in advance. Such notice may be given orally or by facsimile. 

6. No Stenographic Record 

There shall be no stenographic record of the proceedings. 

7. Proceedings 

The hearing shall be conducted by the arbitrator in whatever manner will most expeditiously 
permit full presentation of the evidence and arguments of the parties. The arbitrator shall make 
an appropriate minute of the proceedings. Nonnally, the hearing shall be completed within one 
day. In unusual circumstances and for good cause shown, the arbitrator may schedule an 
additional hearing to be 'held within seven days. " 

8. Posthearing, B~iefs 
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There shall be no posthearing briefs. 

9. Time of Award 

The award shall be rendered promptly by the arbitrator and, unless otherwise agreed by the 
parties, no later than seven days from the date of the closing of the hearing. 

10. Form of Award 

The award shall be in writing and shall be signed by the arbitrator~ If the arbitrator determines 
that an opinion is necessary, it shall be in summary form. 
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ATTACHMENT 2 
WAGES 

A. The following monthly wage scales shall become effective October 1,2009: 

Title A B C 

Police Officer (Probationary) $3,195 

Police Officer $3,678 $4,425 $4,723 

Police Detective Investigator $5,150 $5,302 $5,459 

Police Sergeant $5,850 $5,966 $6,085 

Police Lieutenant $6,551 $6,682 $6,816 

Police Captain $1,518 $7,668. $7,821 

Police Deputy Chief $10,406 

Police Assistant Chief $11,238 

B. The following monthly wage scales shall become effective October 1,2010 (2%): 

Title A B' C 

Police Officer (Probationary) $3,259 

Police Officer $3,752 $4,514 $4,817 

Police Detective Inyestigator $5,253 $5,408 $5,568 

Police Sergeant $5,967 $6,085 $6,207 

Police Lieutenant $6,682 $6,816 $6,952 

Police Captain $1,668 $7,821 $7,977 

Police Deputy Chief $10,614 

Police Assistant Chief $1l,463 

C. The following monthly wage scales may become effective October 1,2011 (3%): 

Title A B C 

Police Officer (Probationary) $3,357 

Police Officer $3,864 $4,649 $4,962 

Police Detective Investigator $5,411 $5,570 $5,735 

Police Sergeant $6,146 $6,268 $6,393 

Police Lieutenant $6,882 $7,020 $7,161 

Police Captain $1,898 $8,056 $8,217 

Police Deputy Chief $10,932 

Police Assistant Chief $1l,807 

D. The following monthly wage scales shall become effective October 1,2012 (3%): 

Title A B C 

Police Officer (Probationary) $3,451 

Police Officer $3,980 $4,789 $5,111 

Police Detective Investigator $5,573 $5,738 . $5,907 

Police Sergeant $6,330 $6,456 $6,585 

Police Lieutenant $1,089 $7,231 $'7,376 

Police Captain $8,135 $8,298 $8,463 

Police Deputy Chief $1l,260 

Police Assistant Chief $12,161 
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D E F 

$4,817 $4,912 $5,010 

$5,569 

D E F 

$4,913 $5,010 $5,110 

$5,6S0 

D E F 

$5,061 $5,161 $5,264 

$5,851 

D E F 

$5,213 $5,315 $5,421 

$6,026 



E. The following monthly wage scales ma~ become effective October 1, 2013 (3%): 

Title A B C D E F 

Police Officer (Probationary) $3,561 

Police Officer $4,099 $4,932 $5,264 $5,369 $5,475 $5,584 

Police Detective Investigator $5,740 $5,910 $6,085 $6,207 

Police Sergeant $6,520 $6,649 $6,782 

Police Lieutenant $7,302 $7,448 $7,597 

Police Captain $8,379 $8,547 $8,717 

Police Deputy Chief $11,598 

Police Assistant Chief $12,526 
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ATTACHMENT 3 CITY ORDINANCE 
51838 

AN ORDINANCE 51838 
ESTAJ3LISHINGA BINDING IMPASSE PROCEDURE IN THE EVENT 
AN IMPASSE IS REACHED DURING THE COLLECTIVE BARGAINING 
PROCESS WITH THE SAN . ANTONIO POLICE OFFICERS' ASSOCIATION 
OR WITH THE INTERNATIONAL ASSOCIATION OF FIREFIGHTERS; 
LOCAL 624; ESTABLISHING THE CONDITIONS UNDER WHICH THE 
IMPASSE PRqCEDURE WILL BECOME INVALID AND VOID; REITERATING 
THE CITY'S AUTHORITY AND INTENTION TO DISCIPLINE ANY 
FIREFIGHTER OR POLICE OFFICER ENGAGING IN A STRIKE; AND 
PROVIDING FOR THE TERMINATION. OF THE ORDINANCE IN 
MARCH of 1981. 

WHEREAS, the courts of the State of Texas have found to be unconstitutional a 
portion of the impasse procedure contained in the Fire and Police Employee 
Relations Act; and 

WHEREAS, the findings of,the courts leave the City and the Fire and Police 
Associations without an acceptable impasse procedure in the event contract 
talks reach impasse; and 

WHEREAS, the City intends to bargain in good faith with its Firefighters and 
Police Officers, while insuring that . Firefighters and Police Officers are 
discouraged from engaging in any kind of strike or job action; and 

WHEREAS, the City intends for this ordinance to be effective only long enough 
for the parties to bargain an impasse procedure and establish it by contract; 
NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF ' THE CITY OF SAN ANTONIO: 

SECTION 1. (Normal bargaining) The City sball engage in collective bargaining 
in accordance with the provisions of the Firemen's and Policemen's Employee 
Relations Act, and shall use the services of a mediator when appropriate. 

SECTION 2. (Factfinding to be used) In tbe event of an impasse, a factfinding 
panel shall ascertain the facts and make recommendations. 

SECTION 3. (Composition ~f tbe factfinding panel) Factfinding shall be accomplisbed 
by a factfinding panel of three (3) members. One (1) member sball be appointed by 
the Association, one (1) by the City, and the third (neutral) shall be as agreed 
upon or, if unable to reach agreement, selected through the American Arbitration 
Association procedure. The cost of the neutral shall be shared equally. The 
Association's member, if paid, shall be paid by tbeAssociation, and the City shall 
pay for the City representative, if any cost is involved. 
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ATTACHMENT3 
CITY ORDINANCE 51838 

Page2of4 

:ECTION 4.. (Guidelines i tingthe scope of factfind'iP9 ):) 
a.' The overall: compensatlqn In the current contract including direct salary an4 

ftinge be.iJefits'; 
b" A comparison of wages, houts' aild conqitions of emp16ymentofSan Antonio Police 

,Officers ,and Firefignters with t:he wages , hours, and conditions of employment 
0 '£ otllerptibli'c· and pri vateemployees in the local. Jiilb¢r marke.t areapet.forining 
,similar services and with dtne~ erilpJ,:6yees generally in public and priva.te empl'0Y­
mentin corripiirable c#t.i,, ~s in, the $tate of Texas and ,the. City of San Antoniq; 

c. Theb~zards of. emp1o':lment" physical,educatioIlal, lin..d ~ntaJq~aLifi,cations, 
j'ob training and skills :required 'Cif eli · Sah Antonio Police Officer or ,Firefigh'ter: 

d. The cost oflivihg iIj Sil-Tl AiitqQ:lpx:eiative to other communities; 
e. The ra ~eof' increase in the cost of living for the preceding twel ve .. mont;h 

per3.od using localized data. to 1:hl?ful,lest 'exteilt fe;is1.blei 
f ',; Any current national or sta,te pOlides ,or guidelines with respect to compensation, 

<ailel: the'e~tent~ to ,which :such guidelines are· followed in thecO,Ijlparable;'public 
a.nd ,private 'sectors "se.t f9rth in sec~icm ,4b.above. 

SECTIO,N? (ActiQn u.POn recommendations, o,f the factfinding pane.1) The findi :ngs; 
anClrecorriinendations ,of ,the far;tfin#ngP§1riel shall, ri6tbe made, public forse.ven (7) 
days. If., within ' s~ven (7) 'da,i)"S; aft;erfar:;tilnding" the' parti'es have failed to 
agree to ~. ~o.ntra¢t,the findings and recommendations of tnefactfi..ridlngPCinel shall 
bema.de , pu,blic. If,wltliinten (lO)days after the recommendations have been made 
public the parties havendt ,agreed to a' :conttact,{ the major t1.bresOlvedi,ssuet; shall 
act the 'request .of either partyb'e subroi t .t¢c:l tP a .referendtzirr election which shall 
b.e binding on the parties. ' 

SECTION 6. (Conduct of the referendtiIn) 
a.. The elec,ti'on' shall ,De bel,a 6p~ the first da.te permissible ,under st;af'e law. 
b.The partyreje~ti;'ng J:he iactfinder'srecommendatioilshiil1,Pfll} jl4 of the 

cqst of ,the referendum/ ;the other party, l/4 of the. cost. 
Ce. Each party 'sba'j.J, he entitled tO ' Submit two (2) and Qri'1y tw'9a)uhsettle.d .issues 

tqthe VOte.rs. :The, existing contract 'sha)l,therefo.re,be cha.nged only by the 
Ql.1tcome of the referendum issu.¢~ :. 

d. Certain rights .u;e ,re,served, tP Ci tyrnana'gement and are notsu-pje,ct to 
.refet,endliIil. They are: . 
(1)' 'The right. to hire"direqt~ t:I..ans,ferand ,.assign. employees. 
12)' Theri41lt t ::? redUce: .1.nforce or lay off' employee.~ becaO:;~, df lack of 

w.ork or funds. (Allreauct,ionsshailb.e in a,ceprdancew.i th Civil , Service 
laws) 

(3) The ,right. to deterrri1.ne appropriate starfi,ng j.e"?e1s ai~.d w.ork performance 
stand~rdS i. along wi.th the qualitYaIJel: qu.iintit.yoi services to be offered 
to thepUp1;ic;; ,anc:l' t;hezne.ans and' metbods ,of offering tl)qse sEfrvices' . 

. ( 4) Th,eriglit to discharge ·for cause. 
(5) The .rightto uS~Se9lLt':i ty per}56ifrle1,. Whi:chinclude(butarenot' limi'tl1d 

to such jollclassif~cationsincorporated with the Classi'fi:ca.tiPll Manual 
clsAirport Security' GiJard~ Pal;'k' ~;PJger.,Li.fegllard" School Crossing ;Guard., 
and MunicipalGuard;w,hl.ch. reqii,ire' training. in law enforc~meilt ,salety 
andsecuri:tl} ,dudes.,firefighting skillS,erne'rgi?IlC:!j 'riied.i¢altrea tment~ 
!"~ter ,safety/andothex' simi:J,a.r ~¢.1a, ted skills". 

(6) The right to ~~¢ cj..vili,'arls ill tbe Police :Departmenta1?dt;1)~ Fire ~Pif,rttneht 
;0 pe:r::foIlTJ ,juties which do not:r¢qri.i,re aC9mmissioned6fficer or the 
powe'rof ,arres~. 
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ATTACHMENT 3 
CITY ORDINANCE 51838 

Paf!e 3 0{4 

e. Civil Service laws sL ~ not be subject to referendum. 
f. The City shall not place on the referendum bailot any issue that would reduce 

any existing direct economic benefit accruing to association members. 
g. Polling places shall be consolidated to the maximum degree feasible in accordance 

with appl~cable state and . federal laws. 

SECTION 7. (The procedure void in case of a strike) Should an Association cause, 
counsel, or permit its members to strike, slow down, disrupt; impede, or otherwise 
impair the normal functions of its department; or in any manner encourage member~ 
to refuse to cross any picket line by whomever established, where such refusal 
would interfere wi th or impede the perfoXmance of the employee I s duties as an employee 
of the City, the City shall render null and void the impasse procedure established 
by this ordinance by giving written notice to this effect to the president of the 
Association. 

SECTION 8. (Disciplinary action) By this ordinance, the City reaffirms .its right 
and intent to discipline any Firefighter or Police Officer who engages in any action 
listed in Section 7 above, in addition to whatever other remedies may be available 
to the City at law or in equity. 

SECTION 9. (Time limitation of the ordinance) This ordinance is intended to provide 
an impasse procedure' for the 1980 ba~gaining year only. It is intended to provide 
an opportunity for the Firefighter and Police Associations and the City to bargain ' 
an impasse procedure and include such a procedure as a permanent provision of the 
contract. Accordingly, this ordinance shall become invalid and void aiter 
March 31, 1981. 

PASSED AND APPROVED THIS ~y of ~, 1980. 

MAYOR 

ATTEST: ~ j v.~ 
Ci ty Clerk" \ O-..J 80-10 

APPROVED AS 10 FORM: 

APPROVED AS 10 FUNDS: 
Director . of Finance 7J 
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-:ITY OF SAN ANTONic 

-Interdepartment Correspondence Sheet 

TO~. __________ ~T£h~e~M~a~u~Q~r~a~n~d~~C~iUt~y~~C~Q~!lun~b~]L-~l ____________________________________________________ __ 

FRON\~-______ ~C~~~a~u~d~e~~C~.~M~c~R~a~v~e~n~;~E~m~p~l~o~u~e~e~R~e~l~a~t~i~o~n~s~~C~o~o~r~d~i~n~a~t~o~r~ ________________________ __ 

. COPIES TO~· _...;f:.:~:,;-l:.e=---___________________________ --:-_____ _ 

SU BJ ECT:..--'-__ ~An~_=I;!m~pa:::=.s=-=s~e~P~r~o:=c~e~d:!.!u~r=..:;e_:f~o::.::r:.....:C~o~l:..::l~e~c::...!::t:i:::!:-..!v~e~B~a=r.=q~a~~~-n!.!.:!:i..,n~q!..· _________ -,--_____________ _ 

Date February 11, 1980 

Background 

The proposed ordinance is submitted in accordance wi th the Counci~ t s 
directive (Resolution of December 13, ~979) to develop an impasse procedure 
to be utilized during the 1980-' 81 Fire and Police Contract Negotiations, 
in the event the parties fai~ to reach agreement. 

It is fe~t the procedures out~ined offer the best compronUse available 
to insure good faith bargaining for the upcoming contract talks. The 
ordinance is designed to se~f-destruct after the 1980 negotiations; and 
any impasse procedure beyond this time period should be bargained and 
inc~uded in future contracts, ~f agreement can be reached. 

-Conc~usion and Recommendation 

The ordinance provides an impasse proc:.edure which is workable and 
~'hich is in the best. interest of the Ci ty. It is recommenped for adoption 
wi to/) the understanding that all parties wi~l negotiate in good fai th toward 
agreement on a reasonab~e and workable procedure to be included in future 
contracts. 

~~4~ 
Claude ~. McRaven 

. Emp~oyee Relations .Coordinator 

CCMcR:sas 

Recommendation Appro. ved: 
~-

~ TbSEOHUebller 
I-City Manager 
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ATTACHMENT 4 
CITY ORDINANCE 

83927 

AN ORDINANCE 8 3 92 7 
ADOPTING THE CITY'S OFFICER AND EMPLOYEE LIABILITY 
PLAN POLICY AND REPLACING ORDINANCE NO. 62206, 
ADOPTED IN JANUARY 1986. 

* * * * * 

WHEREAS, the current Ordinallce adopted as. Ordinance No. 62206, in January 1986, 
lacks procedural detail and clarity, causing concerns as to "acts" covered and excluded 
under the Indemnification Policy; lacks detail in procedures that officers and employees 
need to follow in order to be entitled to indemnification~ and causes confusion as to when 
the City will pay for employee's outside counsel, and 

WHEREAS, a new Ordinance is needed· to define "acts" -and to fonnalize the 
procedural process~ NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCa OF THE CITY OF SAN ANTONIO: 

SECTION 1. This Ordinance formally adopts the City of San Antonio Officer and 
Employee Liability Plan Policy ( .. the Plan"). It replace Ordinance No. 62206, adopted in 
January 1986. The Plan indemnifies City officers and employees in connection with legal 
proceedings arising from the perfonnance of their duties. 

SECTION 2. This Policy will clarify the rights and responsibilities of the City, and of 
the officer or employee, and will simplify the. process of responding in a timely manner 
to the initiation of litigation. The Plan shall consist of the policies, rights, and duties 
embodied in this Ordinance, and shall be implemented and administered as provided by 
this Ordinance. 

SECTION 3. The proposed Ordinance defines "acts" that are covered and excluded. If 
the City denies coverage, the Plan member may seek a detennination from the court as to 
whether they are entitled to coverage~ it will fonnalize the procedural process, in that 
officers and employees are given specific procedures in order to request indemnification. 

SECTION 4. The City Attorney or his designee will represent the Plan member unless a 
conflict arises. then the Plan member must select an approved private attorney for 
representation. The City wi·1l not pay for any costs or legal fees incurred by the Plan 
member if they utilize an attorney not approved by the City Attorney and Risk Manager, 
unless required by law. 

SECTION 5. The Plan does not affect police/fire personnel under their present labor 
contracts. 
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SECTION 6. Formal adoption of this Ordinance will not necessitate a current budget 
amendment, as expenditures will be approved on a case-by-case basis in connection with 
each individual lawsuit. 

SECTION 7. This Ordinance shall be effective on April 25, 1996. 

PASSED AND APPROVED this 11 th day of April, 1996. 

. /74 
.AITES~ 

ASSIST ANT City Clerk __ _ 

APPROVED AS TO FORM: U i ~~ .4b. 
. Cv omey 

96-15 

129 



ATTACHMENT 4 
ORDINANCE 83927 

Page 3 of13 

The City of San Antonio Officer and Employee Liability Plan Policy 

Section 1. Definitions. 

The following terms, as used in this Ordinance. shall have the following meanings unless the 
context requires otherwise: 

"Act" includes an omission or failure to Act. 

2. "City" means the City of San Antonio, Texas. 

3. "City Vehicle" means a vehicle or any mobile equipment leased to, or oWned by CITY. 

4. "Claim" means any claim made or suit brought against the City and/or a Plan Member for 
damage or injury alleged to be caused by a Covered Act. 

5, "Claims Board" means the CITY's Self-Insurance Claims Board created by the Program 
Ordinance. 

6. "Coverage Determination Action" means an action by a Plan Member to determine 
coverage under the Plan pursuant to Section.1 of this Ordinance. 

7. "Covered Act" means any act or omission of a Plan Member while constituting no waiver 
of immunities. that: 

(a) occurs during the discharge of the Plan Member's official duties. 

(b) is within the course and scope of the Plan Member's office, employment, or 
assigned work ~ith the CITY, as applicable, or 

(c) constitutes, or is alleged' or asserted to constitute, negligence on the part of the 
Plan Member. 

Cd) occurs during incidental medical services or first aid (including transportation) at 
the scene of an accident or injury by any Plan Member not regularly engaged in 
the medical profession. 

Risk Assumption Ordinance: 
Revised: 03:26:96:yanez 
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(e) occUrs while rendering medical services (including transportation) by emergency 
medical technicians, paramedics, nurses and aides employed by the CITY while in' 
the course of their employment as such. 

(f) occurs while a Plan Member is carrying out their authorized duties related to the 
CITY's public safety activities. 

(g) occurs while a Plan Member is using a CITY Vehicle, or one hired by or on 
behalf of the CITY, provided the use is with the pennission of the CITY, or 

(h) arises from the use of a Non-Owned Automobile by a Plan Member while such 
automobile is being used in the business of the CITY. 

(i) arises from an act or omission of a Plan Member while they are acting the course 
of their duties as a member of the Claims Board. 

8. "Excluded Action" means any Claim against a Plan Member: 

'(a) 'by the CITY; or 

(b) that results from (i) an intentional or knowing violation of a penal law (including 
an administrative agency rule having the force and effect of law) committed by, or 
with . the knowledge and consent of, the Plan Member; (ii) an act of fraud 
committed by, or at the direction of the Plan Member; (iii) official misconduct, a 
willful or wrongful act or omission, or an act or omission constituting gross 
negligence committed by, or at the direction of, the Plan Member; (iv) an act of 
conspiracy or collusion by the Plan Member against the CITY; or (v) knowing or 
intentional violation - by the Plan. Member of any ordinances, policies or 
procedures of the CITY, or of lawful orders, instructions or directives of CITY 
management; or (vi) an intentional or knowing violation of employment rules or 
policies; or 

(c) that arises while the Plan Member is using or operating a CITY vehicle or other 
CITY property or equipment with no authority to do so; or 

(d) -that asserts or alleges liability as~umed by the Plan Member under a contract, 
unless the Plan Member is authorized by the CITY to enter into the contract; or 

(e) that includes a joinder by the Plan Member of a claim or suit of the member 
against the CITY for benefits wider the Plan; or 

Risk Assumption Ordinance 
Finalized: 04: II :96 

2 
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(f) for damages that are not recoverable against the CITY; or 

(g) -for damages the CITY is precluded from paying under Section 102.002, Texas' 
Civil Practice and Remedies Code" Vernon's Texas Codes Annotated, or for 
payments in excess of the limitations on payments by the CITY prescribed , by 
Section 102.003, Texas Civil Practice and Remedies Code, Vernon's Texas Codes 
Annotated; or 

(h) -that includes exemplary damages. , 

9. "Excluded Loss" means any of the following: 

(a) any Loss that arises out of an Excluded Action; or 

(b) any Loss the CITY is precluded from paying by law; or 

(c) any Loss arising out of a Claim resulting from a Covered Act that occurred before 
the Plan took effect, unless the Board at its discretion, extends coverage; or 

(d) any Loss arising out of a claim resulting from a Covered Act that occurs while the 
Plan is in effect if (i) the Plan Member experiencing the Loss becomes legally 
obligated to pay the Loss after the Plan is terminated, and (ii) such Claim or Legal 
proceeding were barred by any statute of limitations when instituted; or 

(e) any Loss arising out of a Claim resulting from a Covered Act that occurs after the 
Plan is terminated. 

10. "Loss" means (i) the damages, excluding exemplary damages, that a Plan Member or 
former Plan Member is, legally obligated to pay on account of a Claim; and (ii) amounts 
paid, or agreed to be paid, by the CITY pursuant to Section J(b) and 4 of this Ordinance, 
to compromise or settle a Claim in order to avoid the risk expense and ' uncertainty . of 
litigation. 

"Loss Expenses" means any of the following: 

(a) the CITY's expense in investigating or defending a claim that may result in a Plan 
Claim; and 

(b) the costs taxed against a Plan Member in a suit that results in a Plan Claim and 
any pre-judgment or post-judgment interest for which the Plan Member is liable; 
and 

Risk Assumption Ordinance 
Finalized: 04: II :96 

3 
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(c) the reasonable expenses of a Plan Member incurred at the CITY's request in 
connection with a Claim that may result in a Plan Claim; and 

(d) any attorneys' fees ordered by a court to be paid by a Plan Member in a suit 
arising out of a Claim that results in a Plan Claim. 

12. "Non-Owned Automobile" means an automobile which is neither a CITY Vehicle nor 
one hired by the CITY. 

13 "Plan" means the City of San Antonio Officer and Employee Liability Plan, as 
establi~hed by this Ordinance. 

·1'4. "Plan Claim" means any Plan Loss, together with the Plan Loss Expenses that result from 
the Claim giving rise to such Plan Loss. 

15 "Plan Loss" means any Loss that is not an Excluded Loss 

16. "Plan Loss Expenses" means any Loss Expenses, except those incurred in connection 
with an Excluded Action. 

17 "Plan Member" means an individual who at the time of a covered-Act is 

(a) an employee of the CITY; 

(b) the Mayor. and any other member of the City Council; 

(c) a member of (i) a CITY board, commission, or committee created by charter, 
ordinance, or resolution of the CITY, or (ii) the board of directors of any 
nonprofit corp~ration created under the authority of the City Council as an 
instru.ritentality of the CITY, unless by specific contract provision the CITY does 
not provide coverage. 

18. "Program Ordinance" means Ordinance No. 83926 (which establishes the CITY's Self­
Insurance), as from tlme to time amended. 

Section 2. Plan Established. 

The CITY hereby establishes the "City of San Antonio Officer and Employee Liability Plan" 
which shall consist of the policies, rights. and duties embodied in this Ordinance. The Plan shall 
be implemented and administered as provided by this Ordinance. 

Risk Assumption Ordinance 
Finalized: 04: II :96 
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Section 3. Defense and Settlement. 

·(a) The CITY will defend any suit, except an Excluded Action, against a Plan 
Member orfonner Plan Member that results from a covered Act occurring prior to· 
tennination of the Plan, even if the suit is groundless or fraudulent. 

-(b) The CITY may investigate, negotiate, or settle any Claim, as the CITY detennines 
necessary or appropriate. 

Section 4. Payment of plan Claims . 

. (a) The funds . will pay each Plan Claim subject to any limitations contained in the 
Program Ordinance No. 83926, subject to the provisions of State law. 

(b) This Ordinance will in no way alter any CITY tort or contract liability existing the 
date of its' passage. More specifically, this Ordinance will not alter contractual 
obligations in either San Antonio Firefighters or San Antonio Police, labor 
contracts existing the date of this Ordinance's passage . 

. (c) This Ordinance does not include payment, by the . CITY, of exemplary damages on 
the behalf of a Plan Member. 

(d) -TO BE ENTITLED TO PAYMENT BY THE FUNDS FOR ANY PLAN 
CLAiM; A PLAN MEMBER MUST: 

-(1) -give notice ofloss; 

(2) notify the Claims Board in wntmg, within a reasonable time to be 
determined by the Board, after receipt of any written or oral notice of any 
Claim that may result in a Plan Claim but in any event not later than two 
(2) working days after receipt of such notice; 

(3) cooperate fully with the Claims Board, City Attorney, Risk Management, 
th~ CITY and, upon the request of the Claims Board, assist in making 
settlement, in th~ conduct of any suit, and in enforcing · any right of 
contribution or indemnity against an individual or organization who may 
be liable for the Act giving rise to a Claim, or to the CITY because of the 
payment by the CITY of a Plan Claim; 

(4) cooperate fully in the investigation and defense of any Plan Claim made 
against the Plan Member including but not limited to, attendance at any 
hearing or trial held in connection with a Plan Claim and assisting in 
discovery, securing and giving evidence and obtaining the attendance of 
witnesses; 

Risk Assumption Ordinance ·5 
Finalized: 04 : II :96 
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(5) not give any oral or written statement or enter into. any stipulation or 
agreement concerning a Claim resulting in a Plan Claim, except upon 
advice of the City Attorney or his designee or when questioned by a police 
officer at the scene of an accid~nt; 

(6) not, except at the Plan Member~s own cost, voluntarily make any payment, 
assume any obligation, or incur any expense with respect to any Claim 
resulting in a Plan Claim without the consent of the Claims Board; 

(7) deliver to the City Attorney or his designee, promptly upon receipt, but no 
later than two (2) working. days, any demand, summons, notice, or other 
process received by the Plan Member in connection with any Claim that 
may ·result in a Plan Claim; 

(8) comply with the claims administrative procedure of the Claims Board; and 

(9) perform the duties and comply ,with the requirements imposed on the Plan 
member by this Ordinance or by the Program Ordinance. 

Section 5. Legal Representation. 

'(a) The CITY will provide legal representation for a Plan Member or fonner Plan 
Member in a Claim, except an Excluded Action, in which the asserted or alleged 
liability of the member results from a Covered Act occurring prior to termination 
of the Plan. . 

(b) The City Attorney or his designee, and the Risk Manager, shall select, supervise 
and/or retain, if applicable, attorneys, experts, and investigators he deems 
necessary in connection with the defense of any Plan Claim. 

(c) The City Attorney or his designee shall be authoriZed to pursue all cr9ss-claims, 
counter claims, and/or affinnative defepses on behalf of a Plan Member or fonner 
Plan Member. 

(d) If the City Attorney detennines that there exists a potential conflict of interest for 
the City Attorney to represent a Plan Member (pursuant to Subsection (a) of this 
Section), the CITY·will pay the reasonable fee of an a private attorney approved· 
by the City Attorney and Risk Manager to represent the Plan Member. 

Risk Assumption Ordinance 
Finalized: 04:11:96 
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(e) If the Plan Member utilizes an attorney not selected and approved by the City 
Attorney and Risk Manager, the Plan Member assumes all · responsibility for all 
associated costs, fees, and expenses, except those required by law that the CITY 
pay. 

Section 6. Assignment. 

If payment of a Plan Claim or legal representation is provided to a Plan Member under the Plan, 
the CITY is assigned the Plan Member's .rights of recovery against any individual or 
organization to the extent of the CITY's payment or liability for payment. A Plan Member shall 
execute and deliver to the Claims Board such documents as are necessary to secure this right of 
assignment in the sole opinion of the City Attorney or his designee. A Plan Member shall not 
do anything after a Plan Claim is incurred to prejudice this right. 

The Plan Member shall: 

(a) cooperate fully with the Claims Board and, upon the request of the Claims Board, 
assist in making settlement, in the conduct of any suit, and in enforcing any right 
of contributions or indemnity against an individual or organization who may be 
liable to the CITY be<;:ause of the payment by the CITY of a Plan Claim; 

(b) attend any hearing or trial held in connection with a Plan Claim and assist in 
discovery, securing and giving evidence, and obtaining the attendance of 
witnesses. 

Section 7. De"tennination of Coverage. 

If the CITY denies coverage Wlder the Plan to a Plan Member, the Plan Member may seek a 
determination of whether the member is entitled to such coverage from a court of proper 
jurisdiction . 

. Section 8. No Creation of Cause of Action. 

NOTHING CONTAINED IN THIS ORDINANCE SHALL BE CONSTRUED AS 
CREATING A RIGHT OR CAUSE OF AcTION AGAINST THE CITY OR A PLAN 
MEMBER OR AS GIVING A RIGHT TO A THIRD PARTY TO INSTITUTE OR 
MAINTAIN A SUIT THAT· WOULD NOT OTHERWISE EXIST UNDER LAW AS A 
LEGAL CLAIM AGAINST THE CITY OR A PLAN MEMBER. 

Section 9. Indemnification of Claims Board. 

In the course of carrying out its responsibilities, the Claims Board and its members shall be 
indemnified and held hannless by the CITY for any act or omission and the Program shall pay· all 
attorney fees necessary in its defense and fully recognize the members' official·immunity. 

Risk Assumplion Ordinance 
Finalizc:d: 04 : 11:96 
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-Section 10. Administration of Plan. 

The Claims Board is responsible for the administration of the Plan in accordance with its terms, 
subject to the superior authority of the City Manager and approval by the City Council. In the 
course of carrying out this responsibility, the· Claims Board shall interpret and apply the 
provisions of this Ordinance. 

Section 11. Other Insurance. 

-The Self-Insurance afforded by this Ordinance is primary self-insurance. When this setf­
insurance is primary and the Plan Member has other insurance which is stated to be applicable to 
the Plan Claim, the amount of the FUnd's liability under this Ordinance shall not be reduced, by 
the existence of such other insurance. 

-Section 12. ___ Construction Amendment Repeal and Termination. 

-The Rules of Construction, as found in the Code Interpretation Act, shall apply in interpreting 
this Ordinance. This Ordinance may be repealed or amended at any time, subject to existing 
rights of Plan Members under Section 4 of this Ordinance, in which case the provisions of this 
Ordinance shall govern,· all save and except, continuing obligations under prior indemnity 
ordinances. 

Section 13. Conflicts With Other Ordinances. 

This Ordinance·shaIl not operate to repeal or affect any other ordinance of the CITY except to the 
extent that the provisions ther:eof are inconsistent or in conflict with this Ordinance, in which 
case the provisions of this Ordinance shall govern. 

Section 14. Severability. 

That the terms and provisions of this Ordinance shall be deemed to be severable and that if the 
validity of any section, subs~ction, sentence, clause or phase -of this Ordinance should be 
declared to be invalid, the same shall not· affect the validity of any other section, subsection, 
sentence, clause or phrase of the Ordinance. 

Section 15. Governmental Regulations. 

The regulations provided in this Ordinance are hereby declared to be governmental and for the 
health, safety, and welfare of the general public. 

Risk Assumption Ordinance 
Finalized: 04: II :96 

8 

137 



ATTACHMENT 4 
CITY ORDINANCE 83927 

Page 11 of 13 

Section 16. Payments Sybject t9 ApprQpriation. 

All amounts payable under this Ordinanc.e are subject to available and appropriated funding. and 
applicable lavv. 

· Section 17. NQ Right to Fund by plan Member, 

This Ordinance does not grant or vest any right to· any Plan Member in. or to. the . Funds 
administered by the Program Ordinance or any other funds of the City of San Antonio. 

Section 18. Effective pate of plan. 

The program. shall become effective on April 25. 1996. 12:01 a.m. and shall continue in effect 
until terminated by the City Council. 

Section 19. Effectjye pate ofOrdjnance. 

This Ordinance shall become effective upon its final adoption by the City Council. 

Risk Assumption Ordinance 
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CITY OFS~ ANTONIWENDA ITEM No.---,~~l~ __ 
nNANCEDEPARTMENT 

Office of the Director 

Mayor and CiiyCoUDcil 
Nora W Chavez. Director of Finance and Lloyd Garza City Attorney 
J Rolando Bono Assistant City Manager- Frank Garza First Assistant City 
Attorney' Richard Ramirez Assistant Director of Finance' Bruce Birdwell Risk · 
Manal:er- File : 

. ~mnificatjon Ordinance 

Date: March 26 1996 

SUMMARY AND RECOMMENDATIONS: 

This Ordinance formally adopts the City of San Antonio Officer and Employee Liability Plan 
Policy ("the Plan''). It replaces Ordinance No. 62206, adopted in January 1986. The . Plan 
indemnifies City officers and employees .in connection with legal proceedings arising from the 
performance of their duties.· This Policy will clarify the rights and responsibilities of the City, 
and of the officer or employee, apd will simplify the process of responding in a timely manner to 
the initiation of litigation. The Plan does not affect police/fire personnel under their present labor 
contracts. The Plan shall consist of the policies, rights, and duties embodied in this Ordinance, 
and shall be implemented and administered as provided by this Ordinance. 

Staff recommends approval of this Ordinance. 

BACKGROUND INFORMATION: 

The current Ordinance was adopted as ·· Ordinance No. 62206, in January 1986, but lacks 
procedural detail and clarity, causing concerns as to "acts" covered and excluded under the 
Indemnification Policy. The Ordinance also lacks detail in procedures that officers and 
employees need to follow in order to be entitled to indemnification; and causes confusion as to 
when the City will pay for employee's outside. counsel. 

The proposed Ordinance · defines "acts" that are covered and excluded. If the City denies 
coverage, the Plan member may seek a detennination from the court as · to whether they are 
entitled to coverage. In additio:n, it will formalize the procedural process, in that officers and 
employees are given specific procedures in order to request indemnification. The City Attorney 
or his designee Will represent the Plan member unless a conflict arises, then the Plan member 
must select an approved private attorney for representation. The City will not pay for any costs . 
or legal fees incurred by the Plan member if they utilize an attorney not approved by the City 
Attorney ~d Risk Manager, unless required by law. 
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Fonnal adopti9n of this Ordinance will not necessitate a current budget amendment, · as 
expenditures will be approved on a case-by-case basis in connection with each individual 
lawsuit. 

COORDINATION: 

The Finance Department and the City Attorney's Office have jointly developed this Ordinance 
for consideration. 

Director of Finance 
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COSA BENEFITS PROPOSAL POLICE 0316 FINAL 

Ind ded - Net/OON 

Fam ded - ~et/OON $500/$1,000 
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$250/$500 

$500/$1000 



20% after OON 
Generic 1-30 med ded 

40% after med ded 40% after OON 
Brand med ded 

50% after med ded 50% after OON 
Brand med ded 

20% after med ded 20% after OON 
med ded 

40% after med ded 40% after OON 
Retail/Mail 31-90 d . med ded 

50% after med ded 

No annual limit No annual limit 

*speech includes *speech includes 
child born under the child born under 

plan with the plan with 
developmental developmental 
disorder or birth disorder or birth 

Occupational, Speech arid Physical Therapy- defects defects 
Annual limit 60 

visits 

Full mental health 
Parity - cov~red 

same as any othe 
Serious Mental Health Physician Services - Office Visits illness 

80% IN Network 80% IN Network 
Chiropractic only only 

In: 80%; 
In: 80%; 60%OON 60%OON 

Limit to six 

In-Vitro COlvelracle 
Limi.t to six attempts . attempts per 

lifetime lifetime 
one per year for 

Routine Physical Exams 
employees and one per year for 
dependent$ at employees and 

100% up to $300 In dependents at 
Network 100% up to $300 

(annual for age 2 and up) In Network 
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Coverage for 
services & tests 

required by 
physician IN: 

IN: 100% 100% 
CON: Not Covered 

CON: Not 
Dependent Children Well Visits Covered 

IN: 100% IN: 100% 

OON: Not 
Pap, Mammogram, PSA OON: Not Covered Covered 

Coverage for those Coverage for 
required by those required by 

physician IN: 100% physician IN: 
100% 

OON: Not 
Immunizations OON: Not Covered Covered 
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INTRODUCTION 

The purpose of the Employee Health Benefit Program is to provide the City of San Antonio Unifonn 
Employees with a family health plan, with coverage and benefits defined herein. 

This Master Contract defines and provides for coverage 'and administration for the benefits common to 
unifonn .s:;JTI __ ~~Q!<?~~~~: __ Th~ __ y~~~i_~!l.~_~~_~~X~~~_g~ __ '!PQg~~~!~_~~_~~_~lI_~I_~~~_~~_~_~_~~~_K~~lI_j~_~p_~~jfl~ ___ ------{>=D=e=le=t=ed=:=C=ity~========< 
appendices to. t?is ,M~~T~B-n~Q~IMQ.I,--i!l_~!l!~~!lgJ~~_tn1}_~!Ji~}~;g __ ~o J?QI.~IC~_ QJ:F)~~R~'_mTh~_-<~-,-----{ Deleted: MasterContract 

coverage proVIsIOns applIcable toa.s:;.QY~~R_r..~~$.Q~_~lI_'!!L~<?JJ~~!~y~I)'_~_~_~~f~r.r:~~_~~_~~_!~_~_~J_~J_~~~_~ ,,~>,{ Deleted: Firefighters and 

~h~R~~~s;~~I~ b~fr:~~~~~~~l-e-9LOA~J~EEM~~4?-~--~P.Q!i~~~!~--~.QR~~gi~-~~--f9-~-~~-£Qyg@Q-<>'~~~'i Deleted: Police Officer 
i: __ uuuuuuuuunuuuuuuuuuuuuu_uuu_u_n __ u __ u_uu ___ u ______ --\\'" '{ Deleted: covered person 

This l!-:~NJ?_Q~!-JMgNI __ 4~~~ __ 1!~~.P!5~Y}_4~ __ (<?! __ ~.Y_.Q~~!!!~l!~_P_'!YI!l~~!_9..~_~~!l_tti~l!~i~~~ __ ~<? __ th~n~9_~~_<?K"' \-"":'{ Deleted: Master Contract 

coverage. The obligation and am'ount of such payments are separately detennined from the Ordinances of \ \:'{ Deleted: covered person 

the City Councilor any applicable Collective Bargaining Agreements. \ \{ D ltd 
, \ l e e e : Plan Document 

This plan is open to unifonn£IJ::Y.:J2:~Jy1g!:Q:y~.I;:_Ij:_~:u_mu_m __ um_uuu_uuuuuucuumuuuumu:numu_,_< '-if Deleted: PlmO",m<n' 

"":- . Deleted: City 

The benefits provided and defined in this M~~IJ?:_~_~Q~IJ~-/\~'L~!_~_~_~IJ~ft:I~~_~~u~X.!~_~_~HY..<?L$_~__ ,,{ Deleted: employees 

Antonio at the time this document was drafted, but the City of San Antonio is entitled to reinsure any -"-{ Deleted: Master Contract 

portion of its obligations hereunder, and additionally may contract for any carrier acceptable to the City 
Council to aSsume and administer coverage and benefits under this document. 

Both parties understand and agree the £Xr_Y_?h~nJ~~~)_".'!~_~_h~?.I_t}!_~<!~~u~~I!~fI_t_~_!9u~~~_~~~~!1:~_!J:l_~yu<!~~ ___ ------{ Deleted: City 
required bv law in accordance with FIR 3590 "I'he Patient Prote'ction and Affordable Care Act" and HR '-------------' 
4872 "Health Care and Education AfIordahilitv Reconciliation Act of 2010" pursuant to its eftective' 
dates, 

ANY BENEFITS UNDER THE CITY'S INSURANCE OR SELF FUNDED PROGRAMS ARE 
SUBJECT TO CHANGE AS DETERMINED BY THE CITY COUNCIL IN ANY BUDGET YEAR, OR 
BY AMENDMENT OR OTHER LAWFUL CHANGE TO THE APPLICABLE BARGAINING 
AGREEMENTS. 

The City of San Antonio may select a.£!-:~~M~_~!?Mg'~I~r~t-.T9_~_:ft:<?!!!_~i_~~_~~_~i_~~J_~~_~~:y_~_1~~!_!9 ____ -----{ Deleted: claims administrator 'J 
administer claims under the plan as an internal function. The.£gX:_~£!-:~I~-L~!?Mlr~JJ_~r~_IQ~5_~_I!9..t __ ,-:----{ Deleted: City's J 
an insurer. '- .[>============< 

-', l Deleted: claim administrator 1 
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NAME OF PLAN: 

PLAN YEAR: 

PLAN SPONSOR: 

PLAN ADMINISTRATOR: 

GENERAL INFORMATION 

CitiMed 

January 1 through December 31 . 

City of San Antonio 
P.O. Box 839966 
San Antonio, Texas 78283 

Employee Benefits Administrator ' 
City of San Antonio 

Human Resources Department 
P.O. Box 839966 
Sim Antonio, Texas 78283 
(210) '207 -8705, 

CLAIMS ADMINISTRATOR AND PRESCRIPTION BENEFIT MANAGER: 

- - ------------------- - -~bl~~xtI3~6}~~!-e }n~~~~_~~~_~_<?~l?~~X _____________________ ~ ____ n_n _ ~(' 
Salt Lake City, UT 84130-0555 
1-800-996-2078 
www.myuhc.com 

, ' 
,/,,",,1' 

,,>: ,1" 
't'. ____ _ _ ______ ___ _ _ ___________ __ _ __ _ ___ _______ __ ___ __ _________ _ __ _ _ ___ ________ ___ _ ___ __ _______ __ ____ ___ ______ _ __ _ _ ____ _ ________ _______ __ ;~I 

~ . --------------- ----- ------- - ---------------- - --- ---- ------ ---- ----------------- -- - --;.. ------ -- ----------------- - -- -- -------- - --------"'\ 
EFFECTIVE DATE: The effective date of this plan for police uniform,£ITY \ 

employees is June 1, XXXX~ _____ ___ ___ __ ,-------- -- ---~~~~~~~~~~~~~~~~~~~ ~ ~ \, 
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PLAN AND CLAIMS ADMINISTRATION 

Administration and payment of claims under the fJ:_~~_J2.Q~!-JMg~I~u~~~IJJ?_~_~~~_4uC?~t~_Yut_~~u_------ Deleted: Plan Document 
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principal duty of the .f1:AN" __ ~QMlli!~I~IQ~ __ t_C?_~~~_~h'!-!_!h~~.R!:~N"_PQ~!-JMg:NT5_~-~~l!i-~~--<?~~-~-"~':~---{>=D=e=le=t=e=d·=C=la=im=s=A=dm=in=is=tra=to=r===< 
written. The .R!-AN"u@!'·JJ~!~I&\ 19Ru~~!!lL~~~~_~}LR<?~~~_!9._'!-~~!!l..(~~~~_!~_~_~!~~_~~u'!-!L9L~~~5!_~ '\" ""f D ltd: PI Adm·· 
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(a) To make and enforce reasonable rules and regulations as the.rh-~~_AQ~)~!~I~IQJ~: __ \:<'{ Deleted: Plan Administrator 
deems necessary or proper for the effective and efficient administration of the .rh-A~ __ >\ '\'{ Deleted: Plan Administrator 

DOCUMENT; \:' .... '{ Deleted: 's 
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.. . . . .{ Deleted: Plan Document 
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ELIGffiILITY REQUIREMENTS 

Eligible Employee 

Full-time'£~T.y._~!11Jl!~y~_~~_{~~!~_~rt~~~_~IJ_-_tJ!!l:~_~g':lj~c:t!~!!n_c:t!~_~15_g!~J~_t_~ _p_~~i-,~!p_~~~j~_!~_~!>t~~_<?~_t_~~_<----- {>=D=e=le=t=ed=:=c=ity~=======< 
date their employment begins. Coverage begins on the date of hire, or upon taking office and performing -----{ Deleted: Plan 
work for the City of San Antonio, whichever occurs later. '-------------' 

Deleted: employee 
An Eligible Dependent is: 

(1) The Eligible ,J;MP_Lg_Y.~~~ __ sJl~':l~_~: __ A_~p_<?~~~ __ th~ltJ~J~gc:t!!y __ ~~J2~!_~!~~_~_I!~~!_~_~~~_t:.t_<----- Deleted: Employee 
decree under the laws of another state shall not be an eligible dependent, - - Deleted: s 

~----------~ 

(2) All natural children including legally adopted, .under legal guardianship. of the Covered 
J2:MP_~QY~~_~~ __ ~~~_h~!:C::_~<?5_.x~5_!~~~_~~_4_!~_~!~_~~_I!!!~!h_~.i!!h.~~y=~_p!..~!:i_~~_~_!h.~_~hg~!_~I). __ ~~_~~ __ I!~_~~!_~_------{ Deleted: Employee 
been married and are principally dependent upon the Eligible Employee, as directed by court order, for 
support and maintenance. Foster children are not Eligible Dep€mdents under this Plan, unless there has 
been an application for adoption accepted by the Texas DepaIirllent of Human Services. Stepchildren are 
Eligible Dependents during the marriage between the EligibleJ;MJ~~9'y_I;:~I;: __ ~.<!J~~}?-~t~!~J_ J2~~I).!_ ~Lt_~~ ___ ------{ Deleted: Employee 
child, so long as (a) they permanently reside in theJ2:MR!_:QX~~~_ h<?~~~~~I_~L~_~_{~2_~~_l~N"~Jr~bJ.:.X_-<_------{ Deleted: employee 
DEPENDENT on the,J;M:r_~9X~E_'_' _______ mm_m ____ ____ _ mm ________ m ________ -------m--m--m------------------,'~<--{>=D=e;.,.le=te=d=: s~~====~ 

In addition to the above, children will be considered as Eligible Dependents from age twenty (20) through "'<:'{ Deleted: principally dependent 
age twenty-three (23), if they are full-time students, have never been married, and are ,ERINCTP ALLY 'l>=D=e=le=t=ed=:=e=m;;,.Pl.,,;Oy=e=e======< 
DEPENDENT upon the Eligible Employee for support and maintenance. · ·· __ m ________________________ { Deleted: principally dependent 

The term "Eligible Dependent" shall not include anyone who is covered as an EligibleJ2:M~!_:QXE§:_:~\I). ___ ------{ Deleted: Employee 
Eligible Dependent shall not be entitled to any additional benefits or coverage by virtue of the fact that 
both parents, step parents or guardians are employed by the,£XfY. __ mm_m ____ ______ ____ mmmm ____ m~ __ _____ ------{'_D_e_1e,....t-,ed_:_c_ity..:.-. ______ ___ 

Incapacitated Dependent 

An Eligible Dependent child who is physically or mentally incapable of self-support upon attaining the 
age of twenty (20) years, shall continue to be an Eligible Dependent while remaining incapacitated, 
unmarried and continuousiy covered under the l!_:~~~m~_~Jigi~l~ __ ~I).~~p.~~i!~t~~ __ ~~.P~I?_.<!~~~_!l)~~! __ ~~ ___ ------{ Deleted: Plan 
solely dependent on the J;MR~-PX~~~_~~_I:r?_~~!-~~-i~~~~~:(*-'!!~~-~)'-~.-~-i~-'!~_W~-!~~t. -~~~~--'0~H~--~~:~~--------- {;,.D=e=le=t=ed=:=e=m=p=IOy=e=e=======< 
dependent was a covered dependent. To contmue elIgIbIlIty under thIS prOVISIOn, proof of mcapacity . . 



Effective Date of Coverage 

Coverage does not become effective until the E1igibIe"&l~1r~QYJ;:_J;:_~()~.p!~_t~~_~J:1~£rry'~J~~?_1_th l?~I)~~_t ___ ------ Deleted: Employee 

enrollment.p~~~~_~~: ____________ __ __________ __ _________________________________________________________________ ___ ________________ ,~~~::~,-,~ >=D=e=l=et=e=d=: C=l='ty_~=== __ -=< 

. ' Deleted: s 
Newborn infants will be covered from the date of birth as long as theJ;_~~~QX~~_!~_~~y_~~~_4_':l_~9_~~_!J:1j~n "',, >============< 

plan and coverage for the newborn child is requested within 31 days of the child's date of birth. If """ f Deleted: document 

coverage of a newborn is not requested within 31 days of the child's date of birth, then coverage cannot ,,{ Deleted: employee 

become effective until the next "!~~!l_(Y)!nt()f!J:1_~ _¥~~~'J911~~!!1K !lJ~T!~~!_()R~!ln~':.l~_() !h~~!~ !11~Ij_9~L _ n n _____ m ___ .. --{ Deleted: re-enrollment period 

Eligible Dependents who are enrolled after the..&X~~~T!~~_!?_~_T..J;:_~!.!J:1_i~J?1~_~_~!!!.1?_~~~~~n~9_~~!_~~_~!ln _- -----{ Deleted: effective date 

the date such dependent is acquired, provided that the covered J;M~~QXggn~!l!g!l~n~~9_~ __ ~~~_~~~!l_tn_-:----{ Deleted: Employee 

within 31 days of the date the dependent is acquired. If coverage of a dependent is not requested within 
31 days of the date the dependent was acquired, the coverage cannot become effective until the next 
l~~~D~ _ ! _ ~tt)!~_ X<?~!.f()!l_()~Y.ing_ ~h~_I)_~'.<~_9l?~Tl_ ~n~~).IJ!'!1_e!l_t_ p.~~~~: __ hmh __ 0. ____ •• ____ 0. _ 0. _. _ 0. ___ • _. _ . _ _ n _ h '" _ .. _------{ Deleted: re-enrollment period ) . 

Change of Family Status 

If there is no change in ' family status or if notice is not given for additional coverage within thirty-one 
(31) days after the legal change ih status, no change can become effective until the next.!?!l!l.~rx.L~tt:~~h _-----­
year following the next open enrollment period. 

Deleted: re-enrollment period, which 
shall be not less than thirty-one (31) 
days, occurring during the months of 
October or November, as the Plan 

A legal change in family status includes: divorce; marriage; birth or adoption of a child, inCluding a child Administrator shall determine, or as 

living with the adopting parents during the period of probation; change in employment status for the ~~=:e established by the City 

,J;M~_~.9Y~~'_~ _s.P~':l.~<?i _()~_ !!l_~li_g!~i.Ij~ .()!. ~_ ~hPA ~~~ ~~ _~g~~ _()~ -~h~g~.in. ~~.4~n!._~!~~_~·_ -... -.. --------------. ---~ n_m Deleted: employee 

~------~~----------~ 

Termination of Coverage for Individuals 

The coverage of any .£Qyg~g!?_~~g~Q~ un~~~.!~_~J?J:_~!i_~lJ~JJ~_l!!!i!l!!!~_9n_!lJ~~~~E~~_t_~tth~mm _ mnn~------{ Deleted: Covered Person 

following dates: ------{ Deleted: Plan 
~~------------------~ 

(1) The date of termination of the,pJ:,~i. _ 0. m mmn m n __ m ~n m __ n n n _ n n n _ n m _m _ h 0. h n m n m n ______ -- --{'-D_e_le_t_ed_:_P_lan ______ ~ 

(2) The date employment terminates; 

(3) The date all coverage or certain benefits are terminated in a particular class by modification of the 
f.~~;_~n~ ____________________________ ~ ________________ ______________________ ~ ____________ ____________________________________ ______ ------{~D_e_le_t_e_d:_p_lan ______________ ~ 

(4) The date an active Eligible..R.M_~hQY~_I;:_i~5:()X~~~_4_\}n~_~~~y_~t_~~!_!!~!!iJ.C!l?l~!!l~~_C!!i~~h~!!I_thhm_------{ Deleted: Employee 

care delivery system for the,gM~J:_QYI;:_J;:_~~_~~.P~~~~~t_~_()f_!lJ_~J;:M~!:QX~g: _______________ .. h_n ___ mnnnm~·------ Deleted: a qualified Health 
"-:', Maintenance Organization (HMO) or 

Termination of Coverage for Dependents \::'1 Deleted: employee 

"{>=D=e=le=t=e=d=: e=m";'p=lo';"ye=e===~===< 
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Coverage with respect to the£Q:Y_I:~_I:Pf~~~Q~:~ _~~P~_~~_<?!l_t_s_ :s_~?IJ_ !~~i}~?~<? _t.1~~~~ _th~_f.~~ ~_ ?t_ ~h<? _____ ~ __ ---- Deleted: Covered Per.;on 

earliest time specified below: ';--- Deleted: 's 
~---===---===========~ 

(1) 
Deleted: Plan 

Upon termination of employment for the ~overed,f;~J.'l:P)~~~;m ______ m __ mm_m _______ n __________________ { Deleted: employee 

(2) On the date dependents cease to be eligible as d~fined in thef_~~}:-!.nnm~mmnn_nnmmnn __ m ___ ------{,-D_e_le_t_ed_:_P_lan _______ ___ 

Termination of Coverage for Failure to Pay Premium 

Coverage with respect to any £9y~~~!?J~~~~_Q~.f9_~!Y_~!~h_~_p_~t?~j~J.Il_9_r: _c:9~~~~~i_<.>~}_S.!_~qt!!~~~_s.~_~IL __ ------{ Deleted: Covered per.;on 

terminate 31 days after the due date for such premium, or as soon thereafter as otherwise allowed by law. 

Doeu mentation 

The..P_~_~~_~!?M~J.~I~~IQI3:}:S_~1)!!!!~~_t_<.>_~~9.\)j!~!_~l~x~!l.t_l~g?I_ ~<.>~':l!!l.~!l.t_~!t<.>~_t_<.>_~_~_~!!l.i_s.~_~<J_!Yj!h ______ ----- -{ Deleted: Plan Administrator 
any request for coverage or change in status. 
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CONTINUATION COVERAGE 

On April 7, 1986, a federal law was enacted requiring that most employers sponsoring group health plans 
offer ,gMRhQy}~gJj:'? __ ~_4 __ th~j~_J~}Jj~_~_!~_~ __ C?PJ?~~~i_t)'_XC?! __ ~_~~}~!P_c?~~I)' __ ~~_t_~I)~}_C?~_~(_h~~J!h_~C?y'~!~g~ __ ~------{ Deleted: employee 
(called "continuation coverage") at group ratesin certain instances where coverage under the plan would ------{ Deleted: s 

otherwise end. This law is called the Consolidated Omnibus Budget Reconciliation Act of 1985, better '--------------' 
known as COBRA. This notice is intended to informJ;MR!:QX_~_~~5_l!_~_~~~~~ryJ~~h~<">!!LC?rrtgh!~_~~u~------{ Deleted: employee 

obligatio~s under the c?ntin~ation coverage provisions of COBRA. The.,§M:rJ::,gX~~_~_4_~p_<?~~~_~h<..>~!~ ___ ~-----{ Deleted: s 

take the tIme to read thIS notIce carefully. -----{>=D=I=t=d==========< 
. e e e : employee 

"Qualified Beneficiary" means: 

a. you, as a Covered"§MK19X~~-,J~~_t_~~j!!~!!<">_l!_<..>i!~g~~~_g_~_<?~~~~ ___ mum_mum_m_mm_------{ Deleted: Employee 

b. your spouse or your dependent child if he/she was a dependent under the J!!:A~ __ C?!1ut_4~u ___ ----{ Deleted: Plan 
day before your Qualifying Event occurred; or ~-------------.../ 

c. a child who is born to a Covered .&M:r_~9X~~_~~rtJ}_g_~_p~!J~~uC?r~9~_M_~~I)~i~~~~i~J}u_------{ Deleted: Employee 

coverage. 

"Qualifying Event for a Covered Employee" means a loss of coverage due to: 

a. termination of employment for an'y reason other than gross misconduct; or 
b. reduction in hours of employment. 

"Qualifying Event for a Covered Dependent" means a loss of coverage due to: 

a. a Covered ..§M._:rA-9y~~~_~_!~~i_l!~t}~J} __ C?r~~pJ_C?~~!!!_f<..>!_~)'_~~~~~I) __ C?!~_~~_!~~_~_~g~~_..;.-_-.<--{{ Deleted: Employ~ 
misconduct or reduction in hours of employment;· -- >=D=e=l=et=e=d=: s=========:: 

b. a Covered ..§M_:r_t9X~~~_~~~~h~_~ __ sJ?~~~_~'_~_~iy.<..>!~t?_~~Jt?g~!_~~.P~~!!<..>_l!_ft~~_~_~<..>_\!~!_~~u</-{ Deleted: Employee 

~TyfRh9X,~_~; __________________________________________________________________________________________________ ----{>=D=e=le=te=d=: =s ========< 

c. a Covered.&MPJ':QXgg~_~_l!!W~~~~I)!-!<..>-M~~i~~~~.<!~--------- _________________________________________ ------{ Deleted: Employee 

d. a dependent child's loss of dependent status under theJ?J:,:h.~. ______ mummmm_mmm: m~,>::--{ Deleted: Employee 

"Timely contribution payment" means contribution payment must be made within 30 days of the due "",>{>=D=e=le=t=e=d=: s=========< 

date or within such longer period as applies to or under theJ?J:-A.~:mm ________ u ________ .m __ m ____ m ____ mm__"l Deleted: Plan 
- -----{>=D=e=le=t=e=d=: p=l=an========< 

Continuation of Health Coverage. Continuation of health coverage shall be available to you and/or ,{ Deleted: Plan Administrator 

your Covered Dependents upon t.he occurrence of a Qualifying Event. To continue health coverage, the /{ 
.E~A~_:h.J?MJJ~J~.TJ~_ATO~ l1J~~!,_\>~_l!~t}_t}~g_~t~_Q~~l~()'!J}K~Y_~I)~_~)': ________________________ c _________ m _________ ,/ /{ Deleted: Employer 

" '. Deleted: Employee 

(a) the.&MP..hQXg~2_~!4i!!_~~_4?)'~_<..>J_~~~_4_~~t?!!!,_if.!~_~_Q~_'!li_()'!J}_g_~y_~I)~_!~: ____________________ J<,<-{>=D=e=le=t=ed=:=s=========< 
1. for a Covered Dependent, the Covered,gM;r_~.Qy~~~_~_~~!h; ___________________________ .... //_--{ Deleted: Employee 

2. the Covered .,§M_:rJ:,QXE_~_~ __ t_~~i~~!!<..>_l! __ <..>~ht?~ __ !~_~_J<..>_~_w:<..>_~~ __ l!!!~~<?~~~~L<..>!_-,:~~~--{ Deleted: s 
'------------~ 
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reduction in hours; 
3. for a Covered Dependent, the Covered~~1XI:9YE~~_~!!~~tJ~~~}!! _~<?_M~~i_~~_~. _____ <-- -- Deleted: Employee 

-- Deleted: s 
(b) you or a Qualified Beneficiary, within 60 days of such event, if the Qualifying Event is: 

1. for a spouse, divorce, or legal separation from a Covered.£MPLQ)~-g~;_g~ ___ ____ ____ _ --- ---{ Deleted: Employee 

2. for a dependent child, loss of dependent status under the~!-:A~: _________ __________ ______ ---- --{ Deleted: Plan 
~--------------------~ 

The .rJ:,~_AI?lyP:~~~TMIQ'R_~l!~_t-, __ ~~WJ.i!!_J_4 __ q~.Y~ __ <?K_~~~t?iy~i!!R_~~~1t __ ~5?!i~~-, __ ~~!ify __ ~y __ Ql!_'!~~~_~~ ___ ------{ Deleted: Plan Administrator 

Beneficiary of hislher continuation right. Notice to a Qualified Beneficiary who is your spouse shall be 
notice to all other Qualified Beneficiaries residing with such spouse when such notice is given ~ 

Upon termination of employment or reduction in hours, to continue health coverage for 29 months, a 
Qualified Beneficiary who is determined under Title II or Title XVI of the Social Security · Act to be 
disabled on such date or at any time during the first 60 days of COBRA continuation coverage, must 

notify the "pJ=,_~~_@}~1~~~J~c~IQ'R_~f_~~~1t __ qi~_'!~i!!!y __ ~~~!~_~Q_9_,!Y_~_ft9_1!!_!1t_~_9_'!!~_~t~t?!~~~I].~t}~!l __ _ ------{ Deleted: Plan Administrator 

and before the end of the 18 month period. If a Qualified Beneficiary entitled to the disability extension 
has non-disabled family members who are entitled to COBRA continuation coverage, the non-disabled 
family members are also entitled to the disability extension. 

Qualified Beneficiaries who are disabled under Title II or Title XVI of the Social Security Act must 

notify the "pJ:,_~}:\LA!?I'v!J~I~I~c~Ig~_~!!1t}rt}~Q_~~x~J!~~_ !ht?_~~!~_~fJ!~~!A~~~!!'!l}_~~_ti~~_~h~!_!ht?Y.._~~ __ _ ------{ Deleted: Plan Administrator 

not longer disabled. 

A Qualified Beneficiary must elect Continuation of Health Coverage within 60. days from the later of the 
date ofthe Qualifying Event or the date notice was sent by thel!:AN_ADl~:1J~l~JMIQ'R: __ _________ __ ___ _____ ~--- - -{ Deleted: Plan Administrator 

A newborn child. of a Qualified Beneficiary or a child placed With a Qualified Beneficiary for adoption 
may be added according to the enrollment requirements for dependent coverage under the Eligibility 
Requirements ofthe~h~~_. ____ ______ _ c _ _____ ____________ _______ ______ ____ ________________ _ __ _ ___________ ____ _______________ __ __ ----- -{'-D_e_le_t_ed_:_p_lan ______________ ~ 

Any election by you or your spouse shall be deemed to be an election by any other Qualified Beneficiary, 
though each Qualified Beneficiary is entitled to an individual election of continuation coverage. 

Upon election to continue health coverage, a Qualified Beneficiary must, within 45 days of the date of 
such election, pay all required . contribution to date to the J?J:,~ _AQM})~'!!~I~IQR.~ ___ AIL~_~~~ __ _ ------{ Deleted: Plan Administrator 

contribution payments by a Qualified Beneficiary must be made to theJ?l:-b_~_~ .. J?J'~1!~X~I~bIO~ _~~ ___ __ --- -{ Deleted: Plan Administrator 

are due the first of each month with a 30-day grace period. . 

A Qualified Beneficiary will be notified by theJ?L~~J\QM~~!~I~IQB__~U~~_~g~_~!_9K!h~_~~_q~}!_~~ ___ -_----{ Deleted: Plan Administrator 

contribution payment and the contribution payment options available. 

Termination of Coverage. Coverage will end upon the earliest of the following: 

(a) termination or reduction of hours; 
1. 18 months from the date of the Qualifying Event; or 
2. 29 months from the date of the Qualifying Event if the Qualified Beneficiary is 

determined under Title II or Title XVI of the Social Security Act to be disabled 
on such date or at any time during the first 60 days of COBRA continuation 
coverage and provides notice as required by law (including, COBRA 
continuation coverage of non-disabled family members of the Qualified 
Beneficiary entitled to the disability extension). 
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(b) the day, after the 18 month continuation period, which begins more than 30 days from the 
date of a final de1:ermjnation under Title II or Title XVI of the Social Security Act that a 
Qualified Beneficiary, entitled to 29 months, is no longer disabled (including COBRA 
continuation coverage of non-disabled family members of the Qualified Beneficiary 
entitled to the disability extension who is no longer disabled). 

c. for a Covered Qependent, 36 months from the date of the Qualifying Event if the 
Qualifying Event lis: ' . 

1. the Covered,g~;~J~P_X~~'~_~~~t_~~ __ uuu_umuu ____ uum_m __ ~_m __ um_uu ___ mm_------{ Deleted: Employee 

2. the Cover~dJ;Mt~9Y~~'~_ ~Ij!!!ll:?!ll_~J).5_ !9_M~_~!~~~€?; ____ u __________ . _____________ ' _____ _____ -----{ Deleted: Employee 

3. a spouse'~ divorce or legal separation from a Covered,gMR!:--Q.Y~_~j_9..~mmu_u __ _ ..: ______ { Deleted: Employee 

4. a dependent child's loss of dependent status under the Plan. ' 

d. if any of the Qualifying Events listed in (c) occurs during the l8-month period after the 
date of the initlal',Qualifying Event listed in (a), coverage terminates 36 months after the 
date of the Qualifying Event listed in 1. 

e. the date on which the ,g_M~!:Qy.~J3..u~~~~~~_~~_£~9_~~_~_~I].X_&I.:9_l!Puh.I:?~J~h._Rl~~_!9 __ ?!!yu_------{ Deleted: Employer 

,gMRJ:Qy'~)~:; u_uuu ______ m_ummuu ___ um_m _mm __ u_umu_mmu_-m------uum---m __ ------{ Deleted: employee 

f. the date on which a Qualified Beneficiary fails to make timely payment of the required 
contribution; , 

g. the date on whic}1 a Qualified Beneficiary first becomes (after the date of the election) 

covered under any other group health plan (as an,gMJ?!:-9_Y~~ __ ~~_9..t_~~!_~_~~)_~.hi~h_~~~~ ___ ------{ Deleted: employee 

not contain any exclusion or limitation with respect to any pre-existing condition of such 
Qualified Beneficiary; 

h. the first day ofthe month in which a Qualified Beneficiary becomes entitled to Medicare; 
or 

1. the date thisJ?_~A~_.t_~~j~~!~_~·umm ______ umuu_um_mu_u __ u~ __ m_m_u __ mmuu ____ um_------{ ..... D_e_le_t_ed_:_p_lan _______ --' 

Continuation of health coverage under this provision shall not duplicate health care coverage continued 
under any state or federal law. 

Any questions about COBRA should be directed to the,£_U.Y~.!~1J.lRl<.?x~~~_~J)._~!tt~mmu_mm __ ------{ Deleted: City 

Office,JJ?J?I~za_~I:?_~~a?1_~_~_~!9_~!9-'-I~~~uJ..~~9_~~_(~_~9}~91~?.19_~=u __ m __ m __ u _____ ,~~-----{:D:e:le:te:d:::s =====::::::::: 
' "<:: 'f Deleted: 506 Dolorosa, Suite 124 

,, ( Deleted: 78204 
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A. Use and Disclosure of Protected Health Information (PHI) 

Specifically, thef_I:A~_~m_~_~t?_~~_~!~~J~~~_rkIJ_X<?~_R~!P9_~t?~_!~I_~!~~_!<?_h~~15~_~~~t?_!!"~~~~!!!'_.P~Y!!l_t?!l.t ___ ---- -- {,-D_e_le_t_e_d:_p_1an _______ ~ 
for health care and health care operations. 

Payment includes activities undertaken by thef_:r:_~_!<?_~~!~~~'?~ _<?!J~IJJ~iJU!~ _~~~Q9}:t~j~~~iryX<?!_~_<?~~!~g~ __ .. . / . {>=D=e=le=t=e=d=: P=1an==========< 
and provision of plan benefits that relate to an individual to whom health care is provided. These activities ,{ Deleted: co-insurance 

include, but are not limited to, the following: 

• detennination of eligibility, coverage and cost sharing amounts (for example, cost of a benefit, plan ,/ 
maximums and.£9lli~~~<;~_~ _~~_t~~i~t?~X<?!_~)!!~i_~!~_~~J:~_~I_~!~k __ _______ ____ ____ _____ _____ ___ ____ / 

• coordination of benefits; 
• adjudication of health benefit claims (including appeals and other payment disputes); 
_o_billing, collection activities and related health care data processing; 
_._claims management and related health care data processing, including auditing payments,+' 

investigating and resolving payment.disputes and responding to participant inquiries about payments; 
_o_obtaining payment under a contract for reinsurance (including stop-loss and excess ofloss insurance); 
_._medical necessity reviews or review of appropriateness of care or justification of charges; +,-
• utilization review, including pre-certification, preauthorization, concurrent review and retrospective+-----

I • 

• 

review; 
disclosure to consumer reporting agencies related to the collection of premiums or reimbursement+------­
(the following PHI may be disclosed for payment purposes: name and address, date of birth, Social 
Security number, payment history, account number and name and address of the provider and/or 
health plan); and 
reimbursement to thef_I:A~~ _________ __ ___ ____________________ _____ ________________ ______ _______ ___ ______________ __ ____ ~~. 
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Health Care Operations include, but are not limited to, the following activities: +'<:,"'{ Deleted: plan 

• quality assessment; 4-, ",{ Formatted: Justified 

• population-based activities relating to improving health or reducing health care costs, protocol"" 
development, case management and care coordination, disease management, contacting health care 
providers and patients with infonnation about treatrnentaltematives and related functions; 

• 

I • 

I • 

rating provider and plan performance, including accreditation, certification, licensing or 
credentialing activities; 
underwriting, premium rating and other activities relating to the creation, renewal of replacement ofa+------­
contract of health insurance or health benefits, and ceding, securing or placing a contract for 
reinsurance of risk relating to health care claims (including stop-loss insurance and excess of loss 
insurance ); 

." 
conducting or arranging for medical review, legal services and auditing functions, including fraud and+/ . 
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abuse detection and compliance programs; 

I
. • business planning and development, such as conducting cost-management and planning-related /{ Deleted: Plan 

analyses related to managing and operating the J!!-:~N"Li1::l5~l1:l~i1::lg __ ~<?~1:l!~ry __ ~_~Y_~!<?Ql1].~I].! __ ~~ __ ,/" Formatted: Justified, Bulleted + 
administration, development or improvement of payment methods or coverage policies; /" 

• business management and general administrative activities of theJ?J:.b-_~,_ j!!~!~_~!~gLl?~L~~~!j!!l5~~~_!9:~ " 
(QLmanagement activities relating to the implementation of and compliance with HIPAA's+::'' -- --

administrative simplification requirements; or ' 
(hLcustomer service, including the provision of data analysis for management; and 

• resolution of internal grievances. • ......... . 

:~eT::!:i:~n~:I~:~:::~:S.~los.e .!·.fII. "s.~e'lllire.d.!>y ",,~.a.n~.as~ .. rf\1.itt~(\l>rAu~.h~riz.a!i~n. ~f. , ... \ ... 

Level: 1 + Aligned at: 0" + Tab 
after: ·0.25" + Indent at: 0.25" 

Deleted: Plan 

Formatted: Justified, Numbered + 
Level: 1 + Numbering Style: a, b, c, 
... + Start at: 1 + Alignment: Left + 
Aligned at: 0.25" + Tab after: 0.5" 
+ Indent at: 0.5" 

Formatted: Justified, Bulleted + 
Level: 1 + Aligned at: 0" + Tab 
after: 0.25" + Indent at: 0.25" 

1 Deleted: Plan 

",{ Deleted: Plan Sponsor 
C. For Purposes of This Section, the City of San Antonio is the.PLAN SPONSOR __ m _ ___ ____ m __ m ___ ~-';«- - Formatted: Justified 

. ~~~gll·~~c~i:~~~e~~1~~;;O~~~!~i~~~~~~:~~~}*f~!~iP~~~~~~:~~_l!,~I'1~,:::~:. {::=:=:=:=::=:=d=: :=:=s=po=n=so=r=====< 

. '{ Deleted: Plan .Sponsor 

D. With Respect to ~HI, the.pLAN SPONSOR ~g!"_~~~J~_~~rt~J!!J~~~~!!!~~~m_mmm_m ______ mm_m_------{ Deleted: Plan Sponsor 

The.,p}~J_~N_~_~9~~_Qg_~~~~_~ _t~: ________ ___ __ _____ ______ ~ ___ __ ___ ____ _____________ ___ _______ __ _____ ____ _______ ____ ___ __ ______ " ,',. 

• not use or further disclose PHI other than as permitted or required by the.rJ.-~~ __ ~Q~1J_~gN"T~~_~~' 
required by law; ---

• ensure that any agents, including a subcontractor, to whom the f-h~N __ ~r9N~9..~J~~<?_~~~~J~HJ~- - -- - -­
received from the J!!-:~ __ ~~~~_!~_!h.~ __ ~~!!l_~_!_~~!rt~!!9..I].~ __ ~~ __ ~~1::l_4!~_<?!!~ __ th~!_~~PJ?!Y __ !9 __ !!l_~_~!-:~N"_ ~' " " 
SPONSOR with respect to such PHI; \, '\ 

• not use or disclose PHI for employment-related actions and decisions unless authorized by an"'\ \ \ 
individual; \ \' 

Deleted: Plan Sponsor 

Formatted: Justified, Bulleted + 
Level: 1 + Aligned at: 0" + Tab 
after: 0.25" + Indent at: 0.25" 

Deleted: plan document 

Formatted: Justified, Bulleted + 
Level: 1 + Aligned at: 0" + Tab 
after: 0.25" + Indent at: 0.25" 

Deleted: Plan Sponsor 

Deleted: Plan 
• not use or disclose PHI in connection with any other benefit or employee benefit plan of theJ!~~~~" \: {Deleted: plan Sponsor 

SPONSOR unless authorized by an individual; \\ '--{ 1 
~ • report to the J?J:.~~_~xJ~HL~_S_~u~! __ ~!~~I_<?~~~~ __ ~l].~t __ i~j_~~~!l_~i~~~!!~_~i!h._!!t_~ul!~~~ _ ~!u4i~~J~~!-!~~~~\ \>, Formatted 

provided for of which it becomes aware; .. '. \\ \ 
• make PHI available to an individual in accordance with HIP AA' s access requirements; . .,\ \\: 

... 
Formatted CT3f 
Deleted: Plan Sponsor 

• make PHI available for amendment and incorporate any amendments to PHI in accordance with"'\ \ \.' 
HIPAA; ' \\' 

Formatted CT4l 
Deleted: Plan 

• make available the information required to provide an accounting of disclosures; .... ", \,:' ( Formatted 
• make internal practices, books and records relating to the use and disclosure of PHI received from+\ ", \(::=F====d======~~h< 

Plan available to the HHS Secretary for the purposes of determining theJ!!-:~N"_'_~_ ~C!~J?E~~~ _~!!ll __ \:"" (>F=o=rm=a:=ed=====:=d==~ 
HIPAA; and .. "" \ l>=. =o=rm=a=e============~ 

• if feasible, return or destroy all PHI received from the ,p_~_~~uth~~ __ !l].~J:hA~ __ ~~gN~Qg __ ~!il)~" " ',J::=F=o=rm=att=e=d=====~~&( 
maintains in any form, and retain no copies of such PHI when no longer needed for the purpose for '\:."-, ' Deleted: Plan's 
which disclosure was made (or if return or destruction is not feasible, limit further uses and \» >-Fo-r-m-a=tt=e=d===~=~-==< 
disclosures to those purposes that make the return or destruction infeasible). \:'l Deleted: Plan 

E. Adequate Separ~tion Be~een tbe.PLAN ~!1_~.!~~_'pLAN SPONSOR.l\:~!I_~!'~~J~1~.i.I!!~i_~.'-:.~ ___ __ __ m ___ ,- - -._~'{(::=D=e=le=t=e=d:=p=lan=s=po=n=so=r======< 
. " '" ::=D=e=l=et=ed=:=P=13=n========< 

"1 Deleted: Plan Sponsor 
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• the staff of the Employee Benefits Division of the Human Resources Department 
• the staff of the Finance Department assigned to the Self Insurance Fund and 
• the staff of Legal Department assigned to the Employee Benefits Division. 

F. Noncompliance Issues 

If the persons described in section E do not comply with this~I-:~_}?_Qg!-!M!~J~TL~~~iI-:~~ _~~Q~_~QJ3.n_------ Deleted: plan document 

shall provide a mechanism for resolving issues of noncompliance, including disciplinary sanctions. -', Deleted: Plan Sponsor 
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"ACCIDENT AL INJURY" means a condition caused by an accidental means which results in traumatic 

damage to the ..G..Q~~g~P)?g_f3.._~Q~_'_~ __ ~~~):_!t~~ _~_ ~~!~_~~lJ<?!~~_!~_C!U~_~1)~~R~~_t_~~ __ C!U~_~J~~~-,_~~_t ___ ------{ Deleted: Covered Pe~on's 
which occurrence was definite as to time and place. Normal and routine human~movements and activities 
shall not be considered accidents, even though unexpected physiological injury or damage may occur as a 
result thereof. (Such as bending, stooping or lifting resulting in disc injury; or yaWning that damages the 
temporomandibular joint). 

"ACTIVELY AT WORK" means the active expenditure of time and energy in the service of the 

,J;Mr_~J9Y~~~ _t?~_~~p!_~~~_t_~I)J~MJ?l:J9y'~~_~J:1~I}_ ~~_ ~t?~J!!t?~_C!~_tj~t?!Y __ C!~_~~!~ _~~_~~~~_~~X _~f~_!_~~!?!_ Rc!!~ __ ~ -"--- - { Deleted: Employer 

vacation or on a regular non-working day, provided he was actively at work on the last preceding regular ----- -{ Deleted: employee 

working day. 

"ALLOWABLE EXPENSE" r,elates to coordination of. benefits, under Chapter 13 of this .E~~~_ ~_---- - -{ Deleted: PlanDocwnent ) 

DOCUMENT. Allowable expen~es shall mean any necessary usual, customary and reasonable expenses 
incurred while eligible for benefi'ts under the.E!:~~]_R~_~_rnC!!L<?f.~h!~h_~9_~!~ __ ~~ __ ~~_~~!~~_~1)_4~!_~):_~L __ -_---{,-D_e_le_t_e_d'_' P_Ian ________ l ~ 
the plans, but not including any expenses contained in the Exclusions chapter. 

"AMBULATORY SURGICAL CENTER" means a specialized facility which is established, equipped, 
operated and staffed primarily for the purpose of performing surgical procedures on an outpatient b~is 
and which fully meets one of the following two tests: 

(a) It is licensed as an ambulatory surgical facility in the state in which it is located; or 

(b) Where licensing is not required: 

1. 
2. 

3. 

4. 

5. 

6. 
7. 
8. 

· 9. 

it is operated under the full-time supervision of al.tfY~!~!~~; _______ ____________ _______ --- --- Deleted: physician 
~====~~============~ 

it permits surgical procedures to be performed only by .rffX~J.~}!~\t~Ct~h~ __ C!!~ ___ --- --- Deleted: physician 

~rivile?ed t.o perform the procedure in at le~t one 10calJi?-~_J?_IT~~;mmmm: ____ ~ _- -- --- {~D=e=l=et=e=d=: ~s ~======~ 
It reqUIres In all cases, except for those usmg only local mfiltratIOn anesthetIcs,. --- ___ >=============< 
that a licensed anesthesiologist either administers the anesthetic or supervises an' {,-D_e_l_et_e_d_: h_o-'sp'-ita_I ______ -' 

anesthetist who administers it and that the anesthesiologist or anesthetist remains 
present throughoutthe surgical procedure; 
it provides at least one operating room and at least one post-anesthesia recovery 
room; 
it is equipped to perform diagnostic x-ray and laboratory examinations or has an 
arrangement to obtain these services; . . 
it has trained personnel and necessary equipment to handle emergencies; 
it has immediate access to a blood bank or blood supplies; 
it provides the full-time services of one or more registered graduate nurses (R.N.) 
for patient care in the operating room and post-anesthesia recovery room; and 
it maintains an adequate medical record for each patient that contains an 
admitting diagnosis that includes, except for patients undergoing a procedure 
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und~r local anesthesia, a preoperative examination report, medical history and 
laboratory tests and/or x-rays, and operative report and discharge summary. 

"ANNUAL MEDICAL COJ_~~_~~_~~_Q~I __ Q~J~Q_~~I~~_!~_~h~ __ ~1!~_9_~_!~_~_[:Q1J:'!~_l}~~_~_~_<-----{>=D=e=le=te=d=: -========< 
under the .£!-:~~_J?9_c;.QM~)::~'[._mWh~~ __ ~~~ __ ~~1:l~L~1:l! __ <?f.P~~~~! __ ~~J~~~_~~_4 __ (~~J~~ __ ~~ __ l?~_[~~ __ C!l) ___ ----- Deleted: co-insurance 

individual or a family, cumulative) covered expenses incurred during that plan year will be paid at 100%. -- - Deleted: Plan Document 

Out of Pocket does not include: 

* Charges beyond usual & customary fees; 

* Penalties resulting from non-complianc;e with pre-certification; 

~ _______________________________________________________________________________________________________________________________________ -__ -- Deleted:· Co-insurance for inpatient or 

* Charges not covered under the,pJ::.~~:m_m_m ______ mm_m __ mmmn ___ -' ______ m ___ mmm ______________ {outpatient mental & nervous benefits;~ 
. . -- . Deleted: Plan 

~====================~ 
• Pharmacy in or oufofnetworkS;_Q!"N~!-!~~g ____ mmmmm __ m_m __ m ___ m __ ~ __ mm ________ m __ __ m_------{ Deleted: co-insurance 

"ANNUAL PRESCRIPTIO~· CO~_~_~f~_Q!!!'-_Q~~_~_Qf_~_~~' __ t_~~_~~'E __ <?f.i_~::~~_t_~~_~~ __ ---_---{>=D=e=let=e=d:=-=======< 

prescription'fc;Q~~_"QM~~~~~!!~~!_!h~_.r~~~_DggYM§N'I: __ Wh~I)_!h~~~~~~J_~~t_<?fR~~~~~_~~ __ ~------{ Deleted: co-insurance 

reached (which can be for an individual or a family, cumulative) covered expenses incurred ------{ Deleted: Plan Document 

during that plan year will be paid at 100%; 'f:<;:9~_~~_~g? __ ~~~l!!!!~ __ P_~!~_!~~~~~_~l!~:-_<?f:-_______ --{ Deleted: Coinsur~ce 
network prescriptions do not apply to the out of pocket maximum under the group health care . 
coverage. The amount a m¢mber pays for any non-covered drug will not be included in 
calculating the Annual Out-of-Pocket maximum. The member is responsible for paying 100% of 
the cost for any non-covered drUg and the contracted rates will not be available. 

"BODY ORGAN" means the following (a) a kidney; (b) a heart; (c) a heart/lung; (d) a liver,(e) a 
pancreas, when the condition is not treatable by use of insulin therapy; (f) bone marrow; and (g) a cornea. 

"CALENDAR YEAR" a period of 12 consecutive months beginning with January 1 through December 
31 of the same year. For new .EM~_~_Q'X~~m~~ __ ~_ep~t:l~~~~~t __ t.h~ __ '(G_~~J?:_~)2~g. __ X_~_~~_}_~ __ t.h~ __ ~------ Deleted: employee 

£~f~c;.1I~~Q~I~_<?[!~_~~~5~9_\!~t<!R~_t_~!~1:lg~_Q_~~~~~~!_~_~_<?K!~_~ _~~~~_y_~~!~ _________________________ ________ ____ ,';<:-- >=D=e=Ie=t=ed=:=s================< 

""">{ Deleted: calendar year 

,,{ Deleted: effective date 
"CITY" means the City of San Antonio. 

"CLAIMS ADMINISTRATOR" means the Third Party Administrator or any '£JIX_~M_Rb.9X~~ __ 9!n~------{ Deleted: City 

office designated to process claims under the.R~~~_'!?.QQQM~NT: ______ m_mm ____________ m _____________ m ____ ~-----{>=D=e=le=t=e=d:=e=m';"pl=Oy=e=e==========~ 

. : ' . . . -----{ Deleted: Plan Document 
"COINSURANCE" IS the.,Q?'y_¥_13:~_~lEB-_~9~'_~_~l?!!K<!~I_<?~_~<?_R~~_<!_P_~~~_~l!~~g~ __ <?f.!~_~_~~~!~_~f_~~~~_!l!_~ ______ { D ltd C d P 
accordance with the terms and provisions ofthis,p):'.:~'p9~_l!~1};:NT __ f<?!_~~~pJ_~,.Jf.!~5_~1?!~.p!~y:i~~~ __ --"". e e e: overe erson 

for payment of 80% of eligible medical expense, the remaining 20% is the,gM_Rb9Y_~-t;:_~_<?~~iZ~_~~~1.~~ __ -'-, __ -{>=D=e=le=t=e=d:='=s ===============< 

is referred to as "coinsurance." If the plan provides for out of network payment of 60% of eligible \" " Deleted: Plan document 

medical expense, the remaining 40% ~McJ:lJ~9_Y~~ g!J.1.i_g~~i~r:tj~_ !~X~!!~_4 _ !<?_ ~ _ ~'~<?i!1:~l:l_r.~_~~: :'_ JK ~h~_ ~l_~_ " '<> Deleted: employee 

provides for an in-network prescription payment of80%, the remaining 20% is the employee's obligation '\"" \>----..;.....,~=====--< 
Deleted: s 

and is referred to as "co-insuranc~ ________________ : _________________________ -------------------------------------------------'" .. ,:<, Deleted: employee 

"COMPLICATIONS OF PREGNANCY" means: "'",' l>F=o=rm==att=e=d=:=N=ot=H=ig=h=lig=h=t =======( 

,,{ Deleted: ." 
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(a) conditions requiring .H9_~R!IA~ __ ~~!!f!l}_t?Il).~I].!_{~~~I]. __ t_~~ __ P!_t?gn~~~_i~ __ I].~~_!~~i_I].~t_t?~} __ ------{,-D_e_le_t_e_d_:' h_o-'sp_ita_l ______ -' 
whose diagnoses are distinct from pregnancy but are adversely affected by pregnancy or 
caused by pregnancy, such as: acute nephritis; nephrosis; cardiac decompensation; 
missed abortion; and similar medical and surgical conditions of comparable severity; or 

(b) non-elective caesarean section; ectopic' pregnancy which is terminated; or spontaneous 
termination of pregnancy which occurs during a period of gestation in which a viable 
birth is not possible. 

"Complications of pregnancy" does not mean: false labor; occasional spotting; physician 
prescribed rest during pregnancy; morning sickness; hyperemesis gravidarum;preeclampsia; or similar 
conditions associated with the riianagement of a difficult pregnancy not constituting a nosologically 
distinct complication of pregnancy. 

"COSMETIC PROCEDURES" mean any surgical. procedure or any portion of a surgical procedure 
performed primarily to improve physical appearance and does not promote the proper' function of the 
body or treat any illness or injury. 

"COVERED PERSON" means an eligible,gJY~~!:QXJ;:F, ~~_tj!~~L~XfJ_~i_~L9},~_~ggi!-?l~J?~'p~I].~~~U~9_~~_t:.~~n_------{ Deleted: Employee 
under this Plan. 

"COVERED PROVIDER" me~s an bM~~l:,ArQ~X __ $y~g!~f-.._~ __ ~~NI~~L~JIQ-M_J?: __ H~f-..J:.IH _-------{ Deleted: ambulatory surgical center 
CARE AGENCY, a licensed JjC)SP}CE._~_C!~~n~~_I].!~!L~_.JlQ~J?JIAI:L~_J.!Hy'SI_CI~L~_~ug9~9JS,--~_,~'-'-"{ Deleted: home health care agency 
~~Y-~HJATX~)~Q_!?~X_I~~~T!'Jc~~I_f.:~~JJ:.JITLC!_~~!1A~_!h~r~I!9~_XA~_~hUX_~~ __ ~_~~J_~_~~Q_~~~<",{ Deleted: hospice 
NURSING FACILITY, or other licensed clinician approved by ther_~_~~_N?M~J.~IM_rQ~'_m __ m_mn,~\'\'>-J>=D=1 =t=:=d=' h~=' =l=======< 

. ' ,'" ,'- l>=:. =e=e=e=. =O=sP=lt=a=======< 
"CUSTODIAL CARE" means that type of care or service, wherever furnished and by whatever name \,\:,<\'{>=D=e=le=t=e=d~: p~h~ys=ic=ian=======< 
called, which is designated primarily to assist a£9_Y~~Q PE_~$9l'!t_~l1_t?~~~t:._<?~_~<?!.!9_t_C!ll,Y_~5.s_'!~J_t?~1_!l}n \\ .. \ '( Deleted: surgeon 
the activities of daily living. Such activities, include, but are not limited to: bathing, dressing, feeding, \. \\,\ \>'D=e=l=et=e=d=: p=s=yc=h=ia=tn='c=da=y=tr=ea=tm=e=n=t ===< 
preparation of special diets, assistance in walking or in getting in or out of bed, and supervision over \, \\\ facility 
medication which can normally be self-administered. ' \, \\'(>'D=e=l=et=e=d=: r=eh=a=b=ili=ta=tio=n=fa=c=ili='ty====< 

; .,\ \'1 Deleted: skilled nursing facility 
"DEDUCTffiLE" means the amount of Covered Medical Expenses a '£QYJ;:_~PXJ?:_RSQ}\~,_Il).~~!_!l}_~~!n, \, '1 Deleted' Plan Administrator 
and pay each£~~~I'~'!J?A!3-_X_~A~J?~X<?~~_~~~~fl!~_~!~J?~,Y~J?!~_~I].~~~_!~_t?J?J:.b~~'_m_mmmmmmmmm_<>~" \ Deleted; covered person 

r "FAMILY DEDUCTffiLE LIMIT" means that, once the sum of the family deductible has been satisfied '\:-->{ Deleted: Covered Person 
by the cumulative Covered Medical Expenses of the eligible ~MRhQX~~_~~_9_Il~ __ (!L~~_!!l.~!_~_9L~j~___ '\'( Deleted: calendar year 
eligible dependents in ~,~N:-~~Q_~X~MLI)-?-_f'!T!h~_~~~_l!~_tj~!~_l}_t?~~_~~_~'!!~~!!~~5_11_!~!!~'1~_~~~_~!?~_<--' __ \( Deleted: Plan 
YEAR for any other ehgIble member of the famIly. .. :,-, ---J>============< 
F or example (in-network): > \-__ l>=D=e=l=et=e=d=: e=m,.;p=IO,,;,ye=e=======< 

\'{ Deleted: Calendar Year 

,pM~_~.QY~~ ___ " ____________________ ' ____________________ J J~:9Q ______________ m ______________________________ c _______________ , "( Deleted: Calendar Year 
Spouse $250.00 Satisfied the Individual..Q~!?Y_~_IW_~_J?: ___ uuu_,~-'-"{ Deleted: Employee 
Child $ 90.00 --- { " Deleted: Deductible 
Child 2 . $100.00 '------------' 

Total submitted $525.00 

Family ..Q~!?~_QTXJ~_~J?:_ b5::~~Il).~!<:t!!~_Il _____________ _ $~9_Q: 9Q m ____________________________ m ____________ m ____ m ____ m __ -----{ Deleted: Deductible 
$ 25.00 reimbursed at£_Q~t'!?.'~,I&\t::J_Q~J~~~L ____ --~--{ Deleted: coinsurance .. 

-/ 
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Where a City '&MR!:QXgg~ __ ~x_~i~~_~f __ ~i~ __ ~~J~~i5~~~~}R __ t~ __ ~_<?!h.~~ __ ~i~Y_ EMJ~hQ'y_I;:_I;:) __ ~~'::ll~J~~ __ ~------ Deleted: employee 
considered an eligible dependent but for his employment with the.£JI'y_,_ !h.~_h.i_gh.~~_()X!h.~J~~_(~)J~!bT __ ------ Deleted: employee 

J?~~g_l}gI!~!:!1?_ ~U~~~~_!~~_(~)_gi!y_,J;~X~_QY~§S_!!~~~_()_I!!XR~_~~t5_~fI_~~_. ________________ ____ ______ ____ ________ ~~~~---- Deleted: City 

"DENTIST" means a currently. licensed dentist practicing within the scope of the license or any '\:::::: l>=D=e=le=t=ed=:=d=ed=u=ct=ib=le======< 

.EH'y_~!~J_~ _ft!!!!i~~5_I!K~~!!!~!_~~0:'i~~~ _~~_i£~_!~_~fgY~1~!~1'J i~J!~~~~_~~_ !()J~~!i<?!"!l]:_m ___ ____ n_nn_n ____ , \"J>=D=e=le=t=ed=:=s=========< 

"DIABETES EQUIPMENT" means the following: 
' ~:, \ '( Deleted: employee 

\:\, ' 

\ ::-,,', Deleted: s 
'Deleted: physician 

a. 
b. 
c. 
d. 

blood glucose monitors, including monitors designed to be used by blind individuals; 
insulin pumps and associated appurtenances; 
insulin infusion d~vices; and 
podiatric appliances for the prevention of complications associated with diabetes. 

"DIABETES SUPPLIES" means the following: 

a. test strips for blood glucose monitors; 
b. visual reading and urine test strips; 
c. lancets and lancet devices; 
d. insulin and insulin analogs; 
e. injection aids; s)'1;"inges; 
f. prescriptive and rton-prescriptive oral agents for controlling blood sugar levels; and 
g. glucagon emergency kits. 

Deleted: physician 

"DONOR" means a person who, undergoes a surgical operation for the purpose of donating a J1QRXn_------{ Deleted: body organ 

ORGAN(s) for J~~.~R!:A~T ~~9~~X.' __ . ____ _____ __________________ __ __ . _________ _________________ ____ __ _________ _____ --c --{ Deleted: transplant surgery 

"DURABLE MEDICAL EQUIPMENT" means equipment prescribed by the attending fJj.Y~~g~~n_------{ Deleted: physician 
~==~~======~ 

which meets each of the following: a) Mg!?J_~_~h!::YJ:~ggg~~l~~Xin~1Lsnl!~~Ertgt_~_1.Y_~~ _<?!l_~!<?~~rt!y ___ ------{ Deleted: medically necessary 
used for non-medical purposes; c) is designated for prolonged use; and d) serves a specific therapeutic 
purpose in the treatment of any injury or illness. 

"EFFECTIVE DATE", when applied to an individual's coverage under thef..h~Lgt_~~~_!~_~ _~~~!A<!L_------{ Deleted: Plan 
of the individual's coverage. The individual's effective date mayor may not be the same as the '-------- ------' 
individual's enrollment date (as "enrollment date" is defined by the,gh~~}_n_nmmmmmmmmnmnn_-------{ Deleted: Plan 

'--------------' 

"ELIGmLE EXPENSE" is any expense, which is eligible for payment, in whole or in part under this 
.E!:~_ !?9~l}M~~I: ___ n _ n _ n __ m _ mn _ n __ ___ ________ __ n ____ n __________ ___ ___ __ m ____ _ n ________ n n __ _____ ___ _____ ___ ___ -----{ Deleted: plan document 

"EMERGENCY SERVICES" 'Emergency Services are health care ' services provided in a Hospital 
emergency facility or comparable facility to evaluate and stabilize medical conditions, including a , 
behavioral health condition, of a recent onset and severity including, but not limited to, severe pain that 
would lead a prudent lay person,possessing an average knowledge of medicine and health to believe that 
his or her condition, Illness, or Injury is of such ~ nature that failure to get immediate medical care could 
result in: 

1. 
2. 
3. 

placing his or her health in serious jeopardy; 
serious impairment to bodily functions; 

, serious dysfunction of any '§9g.ygR-9_~~_()!J'-~i_h _____ mmmh'mnmm __ hm_m_ -- ----{ Deleted: body organ 
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4. 
5. 

serious disfigurement; or 
in the case of a pregriant woman,' serious jeopardy to the health of the fetus. 

This definition is only for purposes of determining whether out of network emergency services will be 
paid at in-network benefit levels. 

"EMPLOYEE" means a person who is directly employed by the City of San Antonio and is regularly 
scheduled for a full shift or schedule in like manner as other similarly situated workers in the department 
or division. "Employee" ,shall also include employees on Worker's Compensation, Disability, or Non­
Paid status. 

"EMPLOYER" means the City ~f San Antonio. 

~'.~_~-!:_I~~ _~I~_~~I~' __ J!l~_~!l_~_~_P"~!~jR~~~ __ ~_e'p~I]~~!!~ _ ~~i!~ __ ~~<? __ ~~ __ ~I?!_<?!l~~Lj!! _~~_~~~I_~!y_"- - --- - - Deleted: "FIRE FIGHTER" means 
attending an accredited college, university or institution on a full time basis as determined by the \ any full time, pennanent, paid Employee 

. ,who1 
institution attended by the student. Evidence of the child's status as a full time student satisfactory to they, \, ~ 

l!:~ J\QMlliJ~I~~!Q~ __ J!l~~!_~_tE_~I])i.sh~~_!'.y __ th~_J.;_Qyg~g!?J~~~~Q~_ il:Uh~_~Y~I]~_~t~ __ ~!~i~_<?!_ ~ .. \ ~~~~~:~yed by the City's Fire 

enrollment. A person ceases ' to be a full time student at the end of the month during which the person \\ '\ ~ 
graduates or otherwise ceases to be enrolled and in attendance at the institution on a full time basis. A \\\ (b) , Has been hired in substantial 

person continues to be a full time student during' periods of vacation established by the institution, unless \", '~ compliance with Chapter 143 of the 

the person does not continue as a full time student immediately following the period of vacation. \'-'~\ ~ocal Government Code; ~ 

\.'~",,,,',~"""" ~~~d~=yS,,:C~.!SfullY completed the Fire "HOME HEALTH CARE AGENCY" means an agency or organization which meets all of the II U 

following requirements: ~ .. '" ',\ (d) , Has received his or her certificate 

(1) 

(2) 

It is licensed and primarily engaged in providing skilled nursing care and other 
therapeutic services; 

It has policies established by a professional group associated with the agency or 
organization and includes at least one physician and one registered graduate nurse (R.N.) 
who provide full time supervision of such services; , 

(3) It maintains complete medical records on each individual; 

(4) It has a full time administrator. . 

~:"\\ from the Fire Chief,~ 
,.:: .. y .. ~ 
\~\\I'>=F=o=r=m=a=tt=e=d=: =NO=t=H=i9=h=li9=h=t=====< 

\1 Formatted: Not Highlight " " " \1 
\1 Deleted: claims a 
" 

Deleted: Plan Administrator 

Deleted: covered person 

~'HospicE-';-me-an-s-an- age-~c-y~~h{ch-:---- -- -------------------- --- ------- -- ----------------------- - ------------- ______ ______ - -- - - -- 1'-~"_e_le_t_ed_:_~ _______ ____' 

a. is primarily engaged in providing counseling, medical services or room and board to 
terminally ill persons; 

b. has professional I service policies established by a group associated with it. This group 

must include one (1) ltIy_SI~).A~L9_~~ __ (DJ,~~~gi.~!~~~_4_~_~!.s~_{~}_~~~ __ <?~~_nt.s~~j~l ___ ------{ Deleted: Physician 

service coordinator; 

c. has full-time supervision bya,p.lIJ:~_l~l~~j ____ m ____ m __ mm_mmm ____ m __ m __ mmmm __ ------{ Deleted: Physician 

d. has a full-time Administrator; 
e. provides services 24 hours a day, seven (7) days a week; 
f. maintains a complete medical record of each patient; and 
g. is licensed in accordance with state law. 

"HOSPITAL" means only an 'institution constituted and operated pursuant to any applicable law, 
engaged in providing, on an inpatient basis at the patient's expense, diagnostic and therapeutic facilities 
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for the surgical and medical diagnosis, treatment, and care of injured and sick individuals by or under the 

supervision of a licensedIHY_~JCI_:c\~_9i':?!-JJ~~.Q~QN ~_~~5~9_~!~I].~9_~~1y..p~~~i~~~g_~1~~~~!_-_~:~_~Ls_~ty.(~~~n~------ >D=e=l=et_e_d_: p_h_y_sic_ian_======< 
by registered nurses. The term "hospital" shall not include any institution or part thereof which is other - - Deleted: surgeon 
than incidentally , a place for rest, a residential treatment center, ora nursing home or convalescent '-----~-------,---' 

hospital. 

"INTENSIVE CARE UNIT OR CARDIAC CARE UNIT" means a clearly designated service area 
which is maintained within a hospital and which meetsJ..~~[~ll<?'\y_i!!R!~_~~~: __ __ _ m ____ m __ ___ __ __ __ m _____ m _m _------{ Deleted: all of L-__________ ~ 

(a) It is solely for the treatment of patients who require special medical attention because of 
their critical condition; 

(b) It provides within such area special nursing care and observation of a continuous and 
constant nature not available in the regular rooms and wards oftheJj9~_~!I~_~; ___ __ m_mn-------{ Deleted: hospital 

~----------~ 

(c) It provides a concentration of special lifesaving equipment immediately available at all 
times for the treatment of patients confined within such area; and 

(d) It provides at least one professional registered nurse who continuously and constantly 
attends to the patient confined in such area on a twenty-four (24) hour a day basis; or 

(e) An alternate hospital that is approved by the,pI.J_~N_~J?_fy1JJ~lIST~AIQg~_~~J~I].Z_~_~ _th~ ___ ------{ Deleted: Plan Administrator 

cost of care does not exceed the cost of care at a .,tl9_~~r.r:~~ _ ~h~!_~~~_~~~_tj~I)):'_~_~~~~ _____ ----{ Deleted: hospital 
subparagraphs (a) through (d) above, in accordance with one or more of the following '-----..:..--------' 
criteria: 

(i) to facilitClte provision of medical semces by a particular .£tl'y'~J.gI_~~immm_mu_------{ Deleted: physician 
'------------~ 

(ii) the ,k9_Y-~~Qul~~~QN"'~ J~.~y.~i~i~_~u _~~!!!f!~~miI].m~!~I].gu!~u!~_~u,£!:~ __ ~------{ Deleted: covered person 
ADMINISTRATOR before services are rendered that the hospital is equipped to '.-.:::--{ Deleted: 's 

provide needed intensive or cardiac care; . "'~>=D=I=t=ed=P===' =, =,=====< 
lee : Ian Admmlstrator 

Deleted: 's 
(iv) the medical condition of the '£QY~~R_~~~~Q~m!I]._4!C?~~~~J.h~!_ i!_~<?~l~ __ ~~u_u ___ _ Deleted: covered person 

inadvisaQle to transfer to another hospital. 

"LIFETIME MAXIMUM" . is the cumulative maximum amount payable during the lifetime of the 
,k9_Y~~QX~B-~9_~t~~_Ij!!g£~ti~~~_~t~EgJQW_ty,-_~~_~~_tJ~~~_iI]._!h~_~_~~_~~~!~_ ~f_~_~I]._~!l~~: _______ _________ _____ ------{ Deleted: covered person 

"MASTER CONTRACT" means and refers to this.r!:-~~_PQ~!L~~NJ·L~~}_~~_~_~!~.f9_I:th_!~~£~9_~!~i~I].~u_------ Deleted: Plan Document 

of universal applicability to the£lIT~ _~~~':l_~_~~_~l!~_~_~I]._~!l!.p!~~: __ unn_umumm_mm __ u _mn_ n_mu __ -:---- Deleted: City 
~==---~--======< 

"MEDICALL Y NECESSARY" means any care, treatment, service or supply provided for the diagnosis 
and treatment of a specific i1lnes~, injury or condition which meets all of the following. 

(a) The care and treatment is appropriate given the symptoms, and is consistent with the 
diagnosis, if any. "Appropriat~" means that the type, level, and length of service and the 
setting are needed to provide safe and adequate care and treatment; 

15 

Deleted: s 



(b) It is rendered in accordance with generally accepted medical practice and professionally 
recognized standards in the United States medical community; 

(c) It is not treatment that is generally regarded as experimental, educati,onal or unproven; 
and 

(d) It is specifically allowed by the licensing statutes that apply to the provider that renders 
the service, 

With respect to confinement in a JlQ~_~JI~_~.? __ ':M);:.PI~A!:!:Y H_~_~_~~~_~~gX~ __ t:t:!!"!!I_~~_ !!!~~~ ___ th~~~ ~~~_,<------{>=D=e=le=te=d=:=hO=S=Pi=tal=======< 
medic~l condition requires confinement and that s~fe and effective treatment cannot be provided as an '<~~--{ Deleted: medically necessary 
outpatIent. . "'( , , 

. Formatted: Not Highlight 

The~!:~IM? _~!?MJ~}_~Ig_~IqR_1)!~y_!~q~~~t?_~~~i_~f~~_t5~!Y_.P!~<.?ij~_~!~~g~_t_~~_t_~x_~~_~t~~~_~~~~, ___ ------{ Deleted: Claims Administrator 
servi,ce or suppl~ received is~~Q!g~~!:XJ'~g_G_~~~A-~Y, Th_~yG.1;:~!~~~A~M~~!~~l3:.:-\.IQg_!!l_'!Y_,~!~<.?_-.-~-_-----{ Deleted: Medically Necessary 
speCIfically reqUIre the prescnbmg phYSICIan or consultmg board or commIttee of any faCIlIty to prOVIde a "~-,,,,( F tt d" N H' hi' h 

, I' f h ' . d b'l' f h h d d d h' ". orma e" ot Ig Ig t wntten ana YSIS 0 t e neceSSIty an accepta Ilty 0 t e met 0 s, process or proce ure un er t IS " , >========::;~~===~ 
paragraph, taking into account th~ criteria set forth above, lpe fact that a physician may prescribe, order, { Deleted: Claims Administrator 

recommend or approve care, treatment, service or supply does not, in itself, make them M~Q!gA~b'y ___ ------{ Deleted: Medically Necessary 
NECESSARY, -------{ Formatted: Not Highlight 

Medical necessity specifically does not include any: 

(a) Repeated test which would not be necessary if initially done correctly, or is not necessary 
at current intervals; 

(b) Care, treatment, service or supply which is for the psychological support, education or 
vocational training of the£:9y~~~~)?~g_~9J"J.; ____ _________ -- _______________________________________ <------{ Deleted: Covered Person 

Criteria used in determining that a procedure i,s experimental includes: 

(a) Whether there is an appropriate rationale for the treatment; 

(b) Whether there is evidence that the treatment is effective; 

(c) Whether there is evidence that the treatment is harmful; 

(d) Whether the benefits justifY the immediate and delayed risks of treatment; 

(e) Whether the treatment has been endorsed or approved by the appropriate medical 
authorities, such as the FDA, the AMA or other medical specialty societies or specialists 
or whether the tr~atment is covered by Medicare or other public programs; 

(f) Whether the device or treatment is the subject of ongoing investigation or research; 

(g) Whether the treatment is legal; 

(h) Whether controlled medical trials have been carried out that demonstrate the treatment's 
efficacy, 
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"NEWBORN CARE" charges for the routine care of a newborn child, whileJjQ~p..r[~~_~~J?_~~~~L~~ __ -------{ Deleted: hospital 
>=====~==============~ 

covered by the .r..h~ __ <?!l._!~_~_~~~ __ ~_'!~!~_~_~_5J1~~~_s __ 9L~~~~ __ J?_~~!>.<?!!!_~_~g~: ___ ~_~~_~ __ ~~_'!~K~~_:0J} __ ~~ _____ ----{ Deleted:Plan 

considered separate from the mother's. charges and subject to the ,Qgp~~I!~!-:~-~~-~h~--~ppE~~~!~---------{>=D=e=le=t=e=d:';'d=ed=u=ct=ib=le===========< 
benefit percentage payable as shown In the Schedule of Benefits. All such newborn coverage shall 
include circumcision. Well baby care is covered for three days after birth, before an individual dependent 
,Q_~.I?l!~I!~~~ 5_~ _~ppE~~~!~_!~ ~h~_ !1_<?~!>.~!!!: _____ h ___ __ ____ moo ___________________________________________ h ______________ ------{Deleted: deductible 

"OTHER COVERAGE" means any other contract or policy under which theJ;_9.Y.:~~I?_r~~~QN)~h_------{ Deleted: Covered Person 

enrolled, such as: 

* Group or blanket insurance; 

* Group practice, group Blue Cross, group Blue Shield, individual practice offered on a group 
basis, or other group prepayment coverage; 

* Labor management trusteed plans, union weI fared plans, employee organization plans, or 
employee benefit organiz~tion plans; 

* Government programs, such as Medicare, or coverage required or provided by statute; 

* Any group coverage of a child sponsored by, or provided through, any educational institution; 

* Group arrangements for members of associations or individuals. 

"OTHER COVERED PROVIDER" means a certified social worker (CSW) licensed professional 
counselor (LPC), licensed occupational therapist (LOT), certified nurse midwife, licensed speech 
therapist, licensed physical therapist, registered nurse, licensed vocational nurse, or licensed practical 
nurse. 

"PHYSICIAN OR SURGEON" means any professional practItIOner who holds a lawful licerise 
authorizing the person to practice medicine or surgery in the locale in which the service is rendered, 
limited to a Doctor of Medicine (M.D.), a Doctor of Osteopathy (D.O.), a Doctor of Podiatric Medicine 
(D.P.M.), a Doctor of Dental Surgery (D.D.S.), a Doctor of Chiropractic (D.C.), a Clinical Psychologist 
(Ph.D), who has met the standards of the National Register of Health Service Providers in Psychology. 

"PLAN" whenever used herein without qualification means this.£LAN !?9~~-n~I1J~:~I: _______ hh_"_h __ h ____ h_---:--{ Deleted: Plan Document 

"PLAN ADMINISTRATOR" means the City of San Antonio's designated Employee Benefits 
Administrator. 

"PLAN DOCUMENT" means this Master Contract and any Addendum, which collectively provide and 
define coverage for particular '&M.P_~_9.y~!;§_~I]~_~.eJ?~_I]~€?!l.t~._h __ hh __ h _______________ h ____ h ____ hhhhh ________ <------{>=D=e=le=t=ed=:=e=m,;;"PI..,;Oy=e=e ===========< 

------{ Deleted: s 

"PLAN SPONSOR" means the City of San Antonio. 

"PLAN SUMMARY" is the information provided to City ..8_~~~Qyg~h~9_I!~_~~.i!!K_~_<?Y_~~~g~h~!!~ ___ ------{ Deleted: employee 
benefits to assist in understanding and using available benefits. THE PLAN SUMMARY DOES NOT -------{>=D=e=le=t=ed=:=s~..,,;.,.============< 
DEFINE COVERAGE, WHICH IS THE SOLE PURPOSE OF THE MASTER CONTRACT. ANY 
STATEMENT ABOUT COVERAGE IN THE SUMMARY IS A GENERAL INTERPRETATION 
ONLY, AND IS NOT MADE FOR SPECIFIC APPLICATION TO ANY COVERED PERSON, 
ILLNESS, OR EXPENSE. 
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"POLICE OFFICER" means any full time, pennanent, paid,gMJ~J:,QX_~_~_~_~~: ____ um_m __ mm_mumm __ ------{ Deleted: employee 

(a) Is employed by the City's Police Department; 

(b) Has been hired in substantial compliance with Chapter 143 of the Local Government 
Code; 

(c) Has successfully completed the Police Academy; and 

(d) Has received his or her certificate from the Police Chief. 

"POST DELIVERY CARE" means postpartum health care services provided in accordance with 
accepted maternal and neonatal physical assessments. Post Delivery Care includes parent education, 
assistance and training in brea~t-feeding and bottle-feeding, i~l_<:tu~ilJg __ l!?~u~L~u~~!!~fl~d __ l:~~~~tj~lJu_------{ Formatted: Not Highlight 

Consultant. and the perfonnance of any necessary and appropriate clinical tests. 

"PRINCIPALLY DEPENDENT" shall have the meaning defined in Sections 151 and 152 of the 
Internal Revenue Code and the regulations thereunder. 

"PSYCHIATRIC DAY TREATMENT FACILITY" means an institution which meets all of the 
following requirements: . 

(a) It is a mental health facility which: provides treatment for individuals suffering from 
acute mental, nervous or emotional disorders, in a structured psychiatric program 
utilizing individualized treatment plans with specific attainable goals and objectives 
appropriate both to the patient and the treatment · modality of the program; and is 
clinically supervised by a doctor of medicine who is certified in psychiatry by the 
American Board of Psychiatry and Neurology. 

(b) It is accredited by the Program for Psychiatric Facilities or its successor, or the Joint 
Commission on Accreditation ofHQ~~}TA~;_~~_uuum ____ m __ um ___________ uuummm __ ------{ ___ D_e_�e_t_ed_:_H_o_=.sp_ita_I _____ ---1 

(c) Its patients are treated for not more than eight (8) hours in any twenty-four (24) hour 
period. 

"QUALIFIED INSURED" means an individual eligible for coverage under the J!h~T'L~~~J~.~~ __ ~~_~lJu_------{ Deleted: Plan 
diagnosed with: '------------' 

a. insulin dependent or non-insulin dependent diabetes; 
b. elevated blood glucose levels induced by pregnancy; or 
c. another medical condition associated wit\1 elevated blood glucose levels: 

"RECIPIENT" means an insured person who undergoes a surgical operation to receive a J1QRYu_------{ Deleted: body organ 
ORGAN transplant. 

"REHABILITATION FACILITY" means a facility that provides services of acute rehabilitation. All 
services are provided under the direction of a,£!1Y~L<;_I_~~_~i!~uC!_~p_~~!~I~x_tI)_!~h§lJ?mt_C!~t<?~_~_~_R~y.~~~~I __ -------{'__D_e_le-t-ed-:-=.p-hy=-S-iC-ian-------' 
medicine. The facility is staffed around the clock by registered nurses and it does not provide services of 
a custodial nature. The facility must be Medicare certified, licensed by the State Department of Health as 
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a "special hospital" and accredited by the Joint Commission on Accreditation of Healthcare 
Organizations. It is also accredited by the Commission on Accreditation of Rehabilitation Facilities. 

"SKILLED NURSING FACILITY" means a legally operated institution, or a distinct part of an 
institution, primarily engaged in providing skilled nursing care to patients recovering from injury or 
illness and which: 

(b) Provides continuous skilled nursing care for 24 hours of every day; 

(c) Requires that the health care of every patient be under the supervision of a.rJ:.:lX~_lg!~im------ - { Deleted: physician 

(d) Provides that a.EI-!Y_~J~}_~~_~_~ _~y_~H~~J_~_~!_~!Ui_I!!~~_~~_fu!"!!t~~_ ~~.':~~~_~_~~~(~?!_~_~~_!~ ___ ------{ Deleted: physician 
emergencies; 

(e) Maintains clinical records for each patient; 

(t) Has an effective utilization review plan; 

(g) Has a transfer agreement with at least one (1)JIQ~_~IT~_l:j __ m __ mm_mmm ____________ ~m ___ ------{,-D_e_le_t_e_d:_h_os....:..p_ita_l _____ ~ 

(h) Is not, other than incidentally, a clinic, a place devoted to care of the aged or a place for 
treatment of mental disorders or mental retardation; 

(i) Is not a place for S;g~_rQQ!~_~_~A~_~:mm __ __ __ __ m m __ _____ ____ mm __ mm __ m ____ _______ ______ ----'-{ Deleted: custodial care 

"TEMPORARY MECHANICt\L EQUIPMENT" means any non-organic device used in conjunction 

with the.R§_~~I~J_~NT'~_ ~~!l.J.3_QRY __ Q~g~N_X<?~_ !~~_p_~!"R<?~_t?_<?L~l:1~~~i~i!l.K?_ ~9_~i!y __ fu~.<?!!<?!! _f9! __ ~~i~_~_? __ ~---- -- {>=D=e=le=t=e=d:=r=ec,.;,iP=ie=nt=======< 
transplant has been deemed necessary by the attending physician. ----- -{ Deleted: body organ 

"TRANSPLANT SURGERY" means the transfer of 'Il;tQRY __ .9.~Q~~_(~ __ g9}~ __ ? __ J2_Q~9}3:. __ t_<? __ ? __ ~-- -- - - { Deleted: body organ 
J3.~~J.RI~N'I: ___ ____ _____ ___ ________ ____ __ ~ _____ ___ _____ __ ____ ___ ___ _ ' ___ ___ ________ ______ __ ___ ______ ____ _____ ---- --- ----- --- -___ _____ -- ---{>=D=e=lee=t=ed=:=d=on=or=======< 

. ------{ Deleted: recipient 
"USUAL & CUSTOMARY CHARGE" means charges for MEDICALLY NECESSARY servIces and >====~=======< 
supplies which would usually be 'provided for 'cases the' same as-or-simflar -to- the- onebeing-treate(Cthe- ~: ::--__ -{ Deleted: Medically Necessary 
Usual and Customary charge is limited to the lesser of: --{ Formatted: Not Highlight 

(a) 

(b) 

The fee usually charged by the provider for similar services and supplies; and , 

The fee usually charged for the same service or supply by other providers who are in the 
same area. , "Area" means a geographical area as determined by the £LAIMS ,// { Deleted: Claims Administrator 
ADMINISTRATOR to be significant enough to establish a representative baseofchru:ge------- -{ Formatted: Not Highlight 

for the treatment. The determination of the "usual and customary" charges by the ",{ Deleted: Claims Administrator 

.Q~~!M.~_AQM~!~T.13:6IQg-~h~!!_1?~)~~~~~!l_ ~_t~~~~..P!~!H~~_~~ __ ~t_~~t~~i-':~}_~~~pJ_i!!R.---":~~ ~ -- Formatted: Not Highlight 
methods accepted in the benefits industry. Usual and customary shall be based on the ed 

. ' d . lb ' ' 11 h b b d , Delet : Covered Person 85th percentile an updated on a seml-annua aSlS. A c arges a ove or eyon the ,: >=============< 
"usual and customary" charges so determined are the financial responsibility of the /,A Formatted: Not Highlight ' 

~9V~~~.I?_R§g~Q~: __ !!Q9_~_!~_q~_~~!!_t~~_£:JTX_~m _fu~i~~_i!!f<?~~!!9..~_9..~_~~i~_t_~.':~_!9_ J/::, - -{>=D=e=le=t=ed=:=C=ity~=======< 
a£9Y~~~_r_~_~~.9.~ _~~_ ~IJ~l?!~ __ th~~ _t~_~~~t_~~!_~~~~~~!X~_~h~!g~_s-'_i~_~.':~9..r.~~~_~ _~!!~_< - ~- --{ Deleted: Covered Person 
the policy of the Employee Benefits Office in effect at the time of the request. ----- -{ Formatted: Not Highlight 
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Covered Medical Expenses shall' be the portion, set forth in the Schedule of Benefits, of the usual and 
customary charges for the following services, supplies, and treatment whenJXl~I!!~:'\~~XJ~J}~:.G_~_~~~~Y _------{ Deleted: medically necessary 

and when ordered by a licensed :?-~X~!.cI~~_2~_~~R-Qf9~~ __ M~~tc;~L~~1?~_~~~~_~_~~_~~~t~iL~~~_'!L~!!9 ___ -:----{>=D=e=le=t=ed=:~p=hy;",s=ic=ian=======< 
customary expenses covered by thlS.f~~N_~~!L~~~h~~~~!!g_,!~1_<?~5?f.~~_~a~9,\{~~!?J~~~~9N: _______________ ~~-~----{ Deleted: surgeon 

1. Daily semi-private room charge in aJiQ~~~~r~~_<?!:sR~f!~~J~~XTAT)_9N_f:.'~~!~!IX: _______ mm_ _ '>:<~}>=D=e=le=te=d=: =Plan~=======< 
\. ... l Deleted: Covered Person 

2. 

3. 

4. 

5. 

6. 

Services and supplies fufIlishedbyaHQ_~P!T ~~: ______ h __ mm ________________ m ___ nm __ mn __ m ___ m-. \: ....... { Formatted: Not Highlight 

\. \ .{ Deleted: hospital 

Treatment by aJ!f!X_~!~lA~_<?!_~!-:!~Q_~9_~~mmmmhmmmmmmmmmmmmmmmhhh __ ~. \. '.{ Deleted: rehabilitation facility 

Treatment by any.PTH~~_~9,\{~R-~!?_R~QY.IP~~_~~~!_~l~!~~_~~_~!~<?~_<?!_~~~_~gt?: __________ hh __ -' \::: •.• ·:~>=D=e=le=te=d=:=h=Os=Pi=ta=1 ======< 
... \ l Deleted: physician 

.At:J~~~~~~~~_ ~9_ H~_ ?:4~}~~~!I:~~~~~: __________________________________________________________________________________ . \" "l>=D=e=le=t=e=d=: s=ur=g=eo=n=======< 

"Surgery in mouth or oral cavity" is limited to: 

(a) removal of non-odontogenic lesions, tumors or cysts; 

(b) incision and drainage of non-odontogenic cellulitis; 

(c) surgery on accessory sinuses, salivary glands and ducts and tongue; 

(d) surgical treatment' of fractures· and dislocation of the jaw resulting from an 

""'" \ Deleted: other covered provider 

.,{ Deleted: Anesthetic 

..a~~!Q_~~_r~1._~~}'_·c ______ h ______________________________________________________ h __________________ -:----{ Deleted: accidental injury 

7. Diagnostic radiology, radiation therapy and laboratory examinations. 

8. Ambulance charges to or from the nearest medically appropriate J:I9.~~!J~_~J?L~~_~~~l~c.:~ ___ ------{ Deleted: hospital 
service operated in accon;lancewith State law. '---------------' 

9. Medical supplies and equipment as follows: 

(a) drugs and medicines which can be obtained only by numbered prescription for the 
specified illness or injury for which the patient is being treated; 

(b) birth control pills, injections and medication implants are covered for ,g_,MJ~!:QX_~_~_~9h_------{ Deleted: employee 

dependent spouses only. No other contraceptive methods or deVices are covered; -------{>=D=e=le=t=e=d=: s=========< 

(c) blood and blood plasma; 

(d) charges for drawing and storing autologous blood; 
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10. 

11. 

(e) prosthetic appliances such as artificial limbs or eyes, not including their replacement 
except when required due to growth or development of a dependent child. After a 
covered mastectomy, breast implants or prostheses are also covered. Replacement of 
.breast prosthesis is covered only when original prosthesis was required due to a major 
catastrophic illness or injury; 

(f) crutches. The rental (but not to exceed the total cost of purchase) or, at the option of the 
£!--~!~_~ __ ~!?~IJ~I~I~bIgJ3., _!~_~_Rl!!~~~~_ -,?fJ1~gb_~_~~~_M~~P'~~~!-:_ }~:Q_Q!P}~1_:r;:~_I_--- ---- Deleted: Claims Administrator 
whenMg!?l~A~!-X. _~e.~e.~_~~_I3:y' _~~_~_p_r_~~~_I~(~~~_~X_~fHX~!~!~~_Kq~_~~~r:~p_~~_t}~_l!~~'_ ,"-'< - - Formatted: Not Highlight 
including whee1c. hairs, hospital beds, oxygen and equipment for its administration ~," "' J 0 ltd d bl . d· 1 . .. . . \", l e e e : urn e me Ica equipment 
including IPPB (Intermittent PosIttve Pressure Breathmg); , '-- " '1 

\ l Deleted: medically necessary 

(g) medical supplies· such as lancets, autolets, syringes, dextrowash and dextrostix, ostomy \{ Deleted: physician 
supplies, casts, splints, trusses imd braces; 

(h) orthopedic shoes when prescribed by a~HY_~!~Jb_~:'m __ m _mm m __ m __ ~ ____ m __ m __ m ___ __ ------{ Deleted: physician 

Dental treatment for fractured jaw or for injury to sound natural teeth including replacement of 
such teeth within six months after the date of accident, provided that such accident occurs while 
Jh~JlG9Y~RED _~~~_~9~ __ is q~!~~t.?f_~_~t'{: __ ___ m __ m __ m ___ mm_m ________ mm ___ m m _____ m __ m ___ ~<----{ Deleted: the insurance is in force as to 

\ ,<--{ Deleted: covered person 
Expe~ses in~urred for m~ternity care and services shall be covered on the same b~sis as for any · \>f Formatted: Not Highlight 

other Illness mcurred by theJ;.9_Y.e.RED P:~:~~.9J~~. _<?!_ !~_~ _~~.P~~~~~~~~l!~_~:.J.'h~!~_)~_ !!<?_£<?y'~!~_g~ __ • \ Deleted: plan 
for expenses for maternity care and · services incurred by a dependent child except · for . ~::--, >===.",;,,=_=======< 
J;_QM:~}":,J.cATIQ~~ _Qf}~~_Eg}~{~~X_~~!~h_~~_~n _~~_!!~~!~~_~~_~Y_ ~!~~r:m!1.~~~:~ _______ mm__ ____ _ "" : Deleted: covered person 

. . \~" '{ Formatted: Not Highlight 

The attendingJ!HX_~J~I~_~~_~!l~~~_!~_~ _~~_(~r:t:I]i!1.~!!~_l!_~~_!9 __ ~~~t_~~!_~~~Jiy'~!y_(s_~<?!!l.pl!~.<!!~~. _______ __ .. ~\ \<:t Deleted: complications ~fpregnancy 
. \. '( Formatted: Not Highlight 

Under Federal law, group health plans generally may not restnct benefits for any ..tlOSPIT AL leng!h of ':'. >======~~====< 
stay in connection with childbirth for the mother or newborn child to less than 4fho~~~--folio~ing - a-" .. , \..l>=D=e=le=t=e=d~: p;""h,;,.ys=ic=ian=. =======< 
vaginal delivery, or less than 96. hours following a cesarean section. The 48-hour period (or 96-hour "" (Formatted: Justified 

period if applicable) begins at the time a delivery occurs in the JIQ~.~.IIA.~_.c<?rj~u~~.~~~~_ ~(!l1_\*i.pJ~__ ' Deleted: hospital 
births, at the time of the last delivery) or, if the delivery occurs outside the .HOSPITAL, at the time a ----- -- >=D=e=l=et=e=d=: h=o"';sp;"'it-al- ======< 
mother and/or newborn are admitted. However, Federal law generally does noi-prohibii-ilie;-mother'-s-or---­
newborn's attending provider, after consulting with the mother, from discharging the mother or her 
newborn earlier than 48 hours (or 96 hours if applicable) following the delivery. 

Deleted: hospital 

If a decision is made to discharge a mother or her newborn child from inpatient care before the expiration 
of the minimum hours of coverage of inpatient care as provided above; the,t~A~_~m.P!~yi~~5~<?Y.~~g~ ___ --- ~ - - Deleted: Plan 

>=======================< 
for timely J?.9_~IJ?~~!y:r;:J~·X __ <;_~~ _~~A~t!~_~~_h~!~~~: __ ~~~h _~~!_~_~~.Y_~_~.P!~y}~~~_L~<?_!~_~ _~~t_~~!_~~_~~~ _____ ---- Deleted: Post Delivery Care 
child by a J!!!Y_~!~JA~t _~~g~~!~~~_~_ !l_l!!~_~_9_r._<?!!I.~!_ ~.PRr:<..>R~~!~_}i£~!l_~~~ _~~~!!~_-'?~!~l'!gy}_~~! __ ~~_~_!l1_~Y __ ~~ ________ >=0=· e=l=et=e=d=: =Ph=Y-Si-cian-~====~ 
provided at the mother's home, a health care provider's office, a health care facility or another location 
determined to be appropriate under rules a,dopted by the Commissioner of Insurance. 

'ii -- -- --~i';\Vi3(ji{N c~'R:t: :::::::::::::: :· : ::: :: :::: ::::: : : : ::: :: : :: ::::::::::::::<:::: : ::l>=!~:=::=:=~=d:=: :=ew=bo=m=. car=e=====< 
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13. 

14. 

15. 

16. 

17. 

18. 

19. 

A Deleted: physician 

Services of a licensed speech therapist are covered when therapy is rendered in accordance with // l Deleted: physician 

.rtIX~A9X~~~ __ s'p~5~!!!~_!~~~~~~i_<?~~_~_~~_~~_~~_9_l!~?~i~I)_-»'_~~_~_~Q~~~h_~?~_.p~~_~~~~_~~X<?~~ __ t_~~_/ /,(>=D=e=le=t=ed=:=s========< 

illness and/or injury, and for a child born under the plan with developmental disorder or birth //( Died . 

d fi 
::' e et : covered provIder 

e ects. ..',:: ,:' 
Deleted: Treatment. . Serious mental 

. /: :'.' illness includes the following; (I) 
Services of a licensed physical' therapist are covered only for those services that require the .::.': schizophrenia; (2) paranoia and other 

technical medical profi.ci~ncy and skills of a licensed physical therapist and which are rendered in ,/ ././ psychotic disorders; (3) bipolar disorders 

accordance with a.rJiX~r~!~~_~_~_~~!f!~_!~~~~~(<?!l_~_~_!~~!Y.P~_~~_~~~~!!~_~: _________________________ j ,/ ./ ~::::m~~i~4)d:~~:;~:~ive 
, ' 

" : disorders (single episode or recurrent); 

Acupuncture or hypnosis when performed by a.h9Y~J~~)~1;:U)~I3:QYn:?_J;:_~~~U~}(~~_ ~t~!l_~~!h.~~.! ~._j",/ (5) schizo-affective disorders (bipolar or 
depressive); (6) pervasive developmental 

. , disorders; (7) obsessive-compulsive 

Psychiatric ,,9_<?~~i!i~}~~_=-j~ __ ~~ __ tT_~~!~_q_?_~_~!,lX~·~~~~_m~~_S.~~~~I)~.!~i_<?~_~f?9~iti~K~~~~-,_~s _r.G£l!l~i_r_t:?9_J ~~:!~7:s:=c~) ~~~=;~: ~~~ldhoOd 
by the The Mental Health Parity and Addiction Equity Act of 2008 (MHPAEA). \" 

above-listed serious mental illnesses is 
\,~,. limited to 45 days of inpatient treatment 

, per calendar year and 60 visits for 
" outpatient treatment, including group and 
~, individual outpatient treatment, per 
\\ calendar year. Coverage for such 

Chemical dependency an~ substance abuse will be treated as any other illness. 

Voluntary sterilization is covered. 
\, treatment does not include addiction to a 
~ controlled substance or marihuana that is 
\:.. used in violation of law or mental illness 

I \ resulting from the use of a controlled 
\\ substance or marihuana in violation of 

a. One routine pap smear (doctor's procedure charge, lab expenses and office visit) per \\ law, The above-listed serious m~ 
.,Q~~!'ID_AR_X~M_f~~Kt:?!l)AI_~~QY}~@J?_~~~~QN_~i _________ m ___ m _______ m __ m_m _________ ~, \{ Deleted: , 

b. One routine mammogram per .h~J:.~~p~~_yg~J~_~Xf?~_~!~_.k9_Y~~~R_~g~~QN'~_~g~_, \>" 'J>='F=o=rm=a=tt=e=d:=N=O=t H=i=gh=lig=h=t ===< 

thirty-five (35) and over; \, \\\ Deleted: calendar year 

Preventive services: 

'::;:\ \,\{ Deleted: covered person 

(C) One (1) routine physical examination per '£;~1-~NJ?l~~ _Y_J;:_~_i~~ __ ~~~~ __ .L~J~gi_~!~_, \'\ " Deleted: s 

i.}1~J::QX~~_~!l_~_9_~_~I)_~~~~ _____________ ~ ________ ---- ------ -------~-------------------------------------------------- ----- ---~\, \:<>=D=e=l=et=e=d=: =ca=le=ndar=y=e=ar======< 

'. "\\\ \ Deleted: covered person 
1. If performed by the '&Ml'_~9_YEE'~ __ <?!Y!!_lHX~!~!~~,--~~_'!~!_~9 __ ~f?!Y.t~~_S __ ~!!L~~Jj!!!i_t_~9_\ \\'\ \>=====...;..",.=====;==< 
to a preventative medical examination, blood chemistry profile, thyroid function (TSH), fecal \ \:'\\ ( Deleted: ~ 
occult blood, urina~ysis, electrocardio~~m, body fa~ ' meas.urement, health risk. appraisal, \.,\\\'.J>=D=e=l=e=te=d=:='=c=al=en=. d=ar=y=e=ar======< 

stress and personahty profile, and nutntlOnal analysIs, subject to the .R~R_V9I})~LI? __ ?!!9_, ~:::, \.,\'( Deleted: an 

COINSURANCE as stated herein. . ., \,,\ ':.,' 
"2~-- -if pe~fonn~d-at-the -Oc~~pat-ion-ai-H~ajth--cfi~ic:-jh~~~~&I~:~{((~~1~~~~~~~i~~~~~~Qf~!~~:\\, \::' .... ':' 
blood count, cholesterol and glucose screening; blood pressure check; height and weight \\\ \\\'. 
evaluation; imd a health assessment questionnaire at 100%. \\\ \\\ 

" 

., 

I Formatted: Not Highlight 

Deleted: employee 

Deleted: only 

~\ \\ \\ 
(d) A physical examinati~n for the detection of prostate cancer and ~rostate-spedfic Antigen '\\\\.1 Deleted: s 

test used for the detectIon of prostate cancer for each male enrolled In the.,pl:J~_~_~~_~_!~i._m __ - \:'.\\ \>=D=I=t=d=h='='=======< 
, ,; , '. l e e e : p YSlclan 

" 
Deleted: employee 

1. 
2. 

at least 50 years of age and asymptomatic; or 
at least 40 years of age with a family history of prostate cancer or another 
prostate cancer risk factor. 

... ~~~ _~pp~~~.i.~_ ~ ______ ____________ _______________ ____ . ____ ___ ______ _ .. ____ ___ . _____ . _____ ____ _____ _____ . ___ _______ __ __ __ 
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\, \\\\ Deleted: deductible 

\, \\t Deleted: coinsurance 

\, \1 Deleted: at 401 West Commerce, 

\,1 Deleted: p"" . 
. Deleted: Plan 



(OPV), (c) MMR, (d) meningitis (HIB); (e) hepatitis B (HBV); (f) TB tine; (g) varicella; and (h) 
any other immunizations as required by Texas law. After age six (6), the aforementioned 
immunizations will be covered only if the dependent was covered under this J?_I;-_~ _ ~~K~~~u_------{ Deleted: Plan 

attaining age six (6). Expenses for all covered immunizations are covered at 100%, deductible ~-------------' 
waived. Other services provided at the same time as the immuni2:ations, including, but not 
limited to, office visit charges, shall be subject to theJ{~Q~ .. g:;::U~~~_~~_S;.9}]~~_1)gA-~_9_J;:: ___ ___ : __ <-- -- Deleted: deductible 

(b) Synagis (Palivizumab) administration for the prevention of respiratory syncytial virus 
t(RSV) among high risk infants meeting prescribing criteria set forth by American Academy of 
Pediatrics (AAP) will be covered at 100%, deductible waived,only if such treatment is 

.. Deleted: coinsurance 

determined to be J~:f~Q!~!\I;-~ :Y __ ~~~~~~_~X __ ~_4_1?rt()_r. _ ~~~~~rt~~t..i~~ __ ()~!~i!1:~-- ()-~- ..<?~ _ ~~K~~~ ___ ------{ Deleted: medically necessary 

administration of the first injection. 

2:!~ __ ~!!e~ti~~}!~fl95_t_ !?j?ord.~~~_I()_~~_!~~_~!~~ _~~_~_n:t g!~_~~_~I..I_f!~_s_s!<?()~I~~i_t5_~!?_ !~9~~1j..r~g_<?~!_~1._~~_~~g~i!_~~_ ~¥ ___ ------{ Formatted: Not Highlight 
the The Mental Health Parity and Addiction Equity Act of 2008 CMHP AEA). 

.: _------------------------------------- --- _._------------------------------------------- ---- -- ------------- -- -- ------- ------- -------- ---- -- - Deleted: 21. Expenses for Attention 
Deficit Disorder., 22. Occupational Therapy. 

a. ,Q!~~gI§~_I;:_Q~!PM_E~.I; ___ .. ___ ________________ u __ _ __ _ _ _ __ _ __ __ __________ u ___________ _ ______ __ _ __ ______ ------{ Deleted: diabetes equipment 

b. ,Q!A--~gI§~_~..l)_~RI:_!§~; __ '!l)~ ___ ___ ____ ______ u ______________ __ _____ _____________ u_u ____ __ ______ _______ _____ ----{ Deleted: diabet~s supplies 

c. diabetes self-management training programs as defined herein. . 

~~)f~!!~~~g~!1:1_~l)~ __ !!_~~~j.!1:g .P~9.gr~~~ __ ~~_~t._~~ _p!~~i..4~_4_ ~¥ __ ~ .h,?~I~t1'! _ ~_~~~_ Q~~_~~j~t..jg!l~~~ 9.~ _P..r.~~i..4~_r._~~~c:»~u_---- · - Deleted: A health care practitioner or 
licensed. registered. or certified in Texas to provide appropriate health care serVices related to diabetes \. provider who is licensed, registered, or 

, certified in Texas to provide appropriate 
education. Self-management training includes: \\ health care services must provide diabetes 

\<... self-management training. 

a. 

. b. 

c. 

training provided to a .QU:~~:~:f..I_~p_ ..!~~~~!?--~f!~!--t.h~- j~W~!Ai~S!!()-sj-~.-()-t4!~_~~~~~..!~ __ , \\'{ FC?rmatted: Not Highlight 
the care and management of that condItIon, mcludmg nutntIOnal counselmg and proper \, \J Deleted: ay 

use ofJ2..r_~~?JT~~~_§9U)..PM§NI_~~_~~p1?E~~; _____ ___________ _ -- - - ---------- --------- --------------~'" \ '. '(>=D=e=le=te=d=: ~======-< 

additional training authorized h_.<l: .J!~:y_~~~J.~ _ ~~_~t..~~t: _~_~~H~ __ ~~t:~_ R~~_~~i..tj~I)_~~_~t~ __ """ Deleted: Qualified Insured 

significant chang~ in the.QYl~:~IXX~P.J.t'!~Y.:~!?'~ __ ~Y!!l..P!~IE~_ ~~_~~1)_4g!~~_~~~t_!_~ql!!~~~ __ ' ~':>" ' Deleted: diabetes equipment 

changes in the..QVAJ-.~I~!?m~Y~!?~~_~~!f~~_~_~g_~IE~l)!_~~g~IE~,;_~IJ~mh __ u u_ m_mmh,\,'>':' Deleted: on the diagnosis of 
.. ,'. '.f 
':, \ '. l Deleted: physician 

periodic or episodic continuing education training when prescribed by an appropriate ':,\ \\{ . 
h I h . . d b h d I f hn· d" , . Deleted: QualIfied Insured ea t care practItIOner as warrante y t e eve opment 0 new tec Iques an \'. \;===============:: 

treatments for diabetes. \\ { Deleted: 's 
\'(>=D=e=l=et=e=d=: Q=u=a=lifi=led=In=sur=ed====< 

\( Deleted: 's 

24. Temporomandibular Joint. MJ;:PI_~~h-!:X __ ~~~§S~_ARY u4i~~..<?~!!~ __ ()_r._~~~gj~~L1!_C?~!~_~~L()L~---.-- -{ Delet~: Medically necessary 

conditions affecting the temporomandibular joint (jaw and the craniomandibular joint) resulting ........ ,{ Formatted: Not Highlight 

from one of the following shall be covered: 

a. an accident; 
b. a trauma; 
c. a congenital defect; 
d. a developmental defect; or 
e. a pathology. 
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Such coverage is subject to the same Plan provisions as for any surgical treatment including, but not 
limited to, the requirements for pre-certification of benefits. 

25. Mastectomy. Coverage for inpatient care for a£OV~R};:p r~~~9I\U~_~X~!!9_~~:'_mmmm ___ m_/-/{{ Deleted: Covered Person ]1 

'. Deleted: medically necessary 

a. 48 hours following a mastectomy; and ,/J Deleted: Covered Person 1 
b. 24 hours following a lymph node dissection for the treatment of breast cancer. ,/ /( Deleted: Covered Person 1 

/ //,( Deleted: physician 1 
For reconstruction of the breast o~ which a ~~t~Q!~~1!:X __ ~_~S;::_~_~~A.~X __ ~~~_t~~!9}:t!Lh~_~ __ ~~_~I). __ / ':/:'I Formatted: Not Highlight 1 
performed; surgery and reconstructIOn of the other breast to produce a symmetrIcal appearance; ',' , 
prostheses and treatment of physical complications for all stages of the mastectomy, including /:/ Ii Deleted: .'1/ 1 
lymphedemas are covered under this Plan. :,? /i Deleted: <#>There is a limit of 30 days 

t ,:':': on the number of days for hospital 
. .. .. \' : !: confmement (20% coinsurance applies). '1/ 

Ifthe£Q~~~PJ~~~~Q~_~~_~h~.JI~Q~)~J_~~:I;:_Q_~~B-~Q~~~_~_t!~I].~~l].g£tIX~)_~~~~_~_~!~!"!!!I_I].~_~h~!_~~m ____ j !!! <#>There is a limit of60 days on the 

shorter period of inpatient care is appropriate, the Plan is not required to provide the minimum hours of. !;! numb~o.fdays fortreatment.~t 

f .. db: ': psychiatriC day treatment facility (20% 
coverage 0 InpatIent care state a ove. ! // coinsurance applies). '1/ 

: ,:: <#>Psychiatric counseling will be paid at 
,:!! 50% of usual and customary.'I/ 

26. Treatment for Mental and Nervous Conditions shall be covered the same as anv other ! Ii ( . 1 
'11 . d" . . . d b h Th M 1 H 1 h P' d Add' .- ':' ,Deleted: Hospice Care -
~gn~~~"'~Et-~¥ib-6~~~U~~A.~~rt-?-~- regl!~~~m __ Y __ !_~_~_~_~_~~~~~I).~~m_~~~!~ __ ~_~!"!1Y _~!!_m_m!£t!~I}_'/,:/ ,/A Formatted: Not Highlight 1 

- // /:) Formatted: Not Highlight ) 

: ~ ~ ~~~~~~~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~~~~~~~ ~~ ~~ ~ ~ ~ ~~ ~~ ~ ~~~~ ~~~~ ~~~ ~ ~ ~ ~ ~~ ~~~ ~~ ~ ~ ~ ~~ ~~~ ~ ~~~ ~ ~ ~ ~ ~ ~~~~~~~ ~~~~~ ~ ~~~~ ~ ~ ~~~ ~ ~ ~ ~ ~ ~~~ ~ ~ ~ ~~ ~~~ ~ ~~~~~~ ~ ~:: /::>~,{ Deleted: Hospice care 1 
27. JjO~~I_~I;: __ C;_~~~_BQ_~R!~~_~~~5_~._~ __ ~!~~~_~!~y~_t_~_!~~}i9_s'p!!~!.~~I).~!!~~_~I)._t_~f.~_!~!!!!~I].~I}X_W_}:/~ __ { Deleted: Hospice 1 

f:~s~~nM~~;~;s~ ~~~~~~sd~~:~~!~~!i~!9iii~Itt~B~~:p~~~~~~~:~~;~{~~~}~1(~~}~~~~~~~~~::-,~~{ Deleted: Covered Persons 1 
certify will result in no benefit allowances. J;!OSPICE Care is subject to theJ2EDUCTIBL~ and """ t Formatted: Not Highlight ) 

[;.9.!N~Y~~Q~ _~~_'p~~yj~~~_~I) __ th~_!1.PRg~~~!~~~'pQ~~~E~f~~~~~~~~~~!~~~~~9_(&r[YiM~IQY~~,~~:~:","{ Deleted: Physician ) 

retiree, and official.· . \::,:::<,{ Deleted: Hospice care 1 

~:::,\:<'{ Formatted: Not Highlight 1 
Eligible.H9_~~!~~_~~_¥K~~_~~~~~K~~_I)].~~~_~y_~JiQ~~.I.C;_~_K~~: ______________ u _______________________ u ___ u ______ \ \\'\'( Deleted: deductible 1 

a. . room and board; \\ \{::-.::( Deleted: s 1 
b. private duty nursing care provided by or under the supervision of a Registered Nurse \\ \\ ( Deleted: co-insurance ) 

(R.N.); \\ \,( Deleted: City ) 

c. part-time or interinittent home health aide services which consist primarily of caring for \\ \( ] 
\\ Deleted: employee _ 

the patient by JE~Q!9X~~~_9K!!I_~i!Q~r.!Q~;_m_mumm~mmmmm _______ mm_7umumm" \,l Deleted: Hospice 1 
d. social work performed by a licensed social worker,. rou!inely provided by the HQ~-r.I.C;_~ __ , ':,:-, 1 

agency; '- '-", '(>D=e=l=et=e=d=:=H=OS,,;P=ice=======<_ 

e. nutritional services, including, special meals, if included in the per diem; \:\'{ Deleted: employee 1 
f. emotional support services routinely provided by the..tiQ_~r.!~~_~K~I)._~y-,_!UI).~I_~~,?~U!!_~~~u, \:'{ Deleted: Hospice 1 

per diem' ", '-{ ] , . ',Deleted: Hospice 
g. ?ereaven:ent counse.ling sessions for eligible dependents covered under the J!h~~J_.iK." ""i>D=e=l=et=e=d=:=H=O";S =ice======~ 

Included In the per dIem; and "" . p 1 
h. drugs and medication. '>=D=e=l=et=e=d=:=P=lan========< 

.-' Deleted: body organ 

28. Organ Tran sP.l ants. If c9vere~ expenses are incurred as a result of a»_QDY Q_~QN~J~?!}~R!~!'_~/-~/{ Deleted: Plan 

the .,p_~A~_~}JJ_.p~x __ th~ __ ~p.p!!~_~~J~~~QJ~~_V~~~~_.P~~~~!!!~g~ __ <?f._t_4~ __ ~9_'-:~!_~~ __ ~~R~!!~~_~' __ ~~ __ /~---{>D=e=le=t=e=d=· c=o=-in=sur=an=ce=======< 

defined herein, after theJ?_~J?_l}~n~!:~.i_~_<!PRE~~,_~_~!Jj_~~~_!<?_!h~k~.f.~IJM~}~_M!MYJv1_lJ_~I}~tiL",, ______ { D ltd: d d - ibl 
and the following conditions: """ . e e e • e uch e 

'{ Deleted: lifetime maximum 

24 



a. 

b. 

c. 

d. 

e. 

Benefits are available for Jl9.QX_9}3._9A~_~~~Rl~t_~!~<?!!,--~l:l~j_~~~_!9.._4~~~~!!l_~!~<?!!})~~_4~ ___ -~- ~--{.Deleted: body organ 

on an individualized case by case basis in order to establish medical necessity; 
Benefits will be provided only when the Jj[Q~~X[_~~ _~~_ HYSICIAN customaril Deleted: hospitai...physician ... recipien 

charge a transplant ECIPIENT for such care and services' t 11 

When only the transplant .s.g5~I~~~~lJ~'_5_~_~ OVERED PERSON, the benefits of the Deleted: recipienLCovered 

fJ:,_~_~!!L~~'p~9..~!~_~~_ X<?~_ !~_~_,R9~_Q~_!<?~ !!!~_~~!~!!!_t_~~~_ ~~~h_~_~I]~~_~~_~~~_~9_t_ £~9_~!~_~_ \~- - --- - Formatted: Not Highlight 

under any other form of coverage. In no such case under the.r):.~.~_ ~i!L~YJ.~~Y..J!l~I'!U)L,\>-{ Deleted: Plan 

a "personal servke" fee be made to any J?_9.~Q~: __ g_I'!!Lth~ __ I'!~_~~~_~~I!Q~!,X[~~_~!!~ __ \ \>-{>=F==·=tt=d=' N==H.=h=r=h=t====< 
HYSICIAN' medical care and services ex enses with res ect to the ONOR will be ... '-\ \ orma e . ot Ig Ig 

considered for be~efits; ,\,\\ '{ Deleted: donor 

When only theJ?_9}'!9R !~_ ~ COVERED PERSON, the ONOR will receive benefits for -'::«'{>=D=e=le=te=d=:=Pl=an=======< 

care and service:s necessary to the extent such benefits are not provided under any \'<' Formatted: Not Highlight 

coverage available to the ECIPIENT. Benefits will not be rovided to an ECIPIENT ';. \ " 
who is not a OVERED PERSON; and \ , '\>=D=e=le=t=ed=:=d=on=o=r=======< 

When the M_~}~~J)~J~J'u~~uth~_ ONOR are both COVERED PERSON as rovided \\ ~eleted: hosPitai...PhYSician ... s ... d~; 
herein, benefits will be provided for both in accordance with their respective Covered \\ \>==========='=~~=< 
E ''. Deleted: donor.. .Covered Pe 

xpenses. '. '. '.>=="'========~~~ 
~:, '.. ( Formatted: Not Highlight 
" \\ 

If the ..R~~!~JJ;:N:.lj~ _ !h~ OVERED PERSON and/or ursuant to the conditions set forth above, the 
following coverage shall be provided: 

\\ 
\\ 
\'.. Formatted: Not Highlight 

... \ Deleted: recipient. .. donor 

a. 

b. 
c. 
d. 
e. 

, '>====~===::d~~~ \1 Formatted: Not Highlight 

The use of .T~MfQ~Y _M~~t!~N_I_~_~~ _ ~Q.llI_I?M~~Il_~~~~j~K _t_~~ __ ?~q~i_~~~i5~!l: _9K~ 1 Deleted: Covered Persons 

"matched" J1Q!?'y_9_~Q~~fs2; ___ m __ m_m ___ mm ___ __ _ _ _ ___ _ ____ ____ mmmmm __ m _ _ __ _____ u:':.. Deleted: recipient. .. Covered yy----::-:-=--l 

'fI~~~~~~~~I§T}~Q~R-.Y_9..L~ ODY ORGAN s as defined herein; . \\\ 
Multiple transplapt(s) during one (1) operative session; \\\ Formatted: Not Highlight 

Replacement(s) or subsequenttransplant(s); and .. '\\\ ' Deleted: temporary mechanical 

Follow-up expen~es for covered services, including immunosuppressant therapy. \. \:"\,>=e=q=ui=pm=e=n=t =========< 
... \\ ( Formatted: Not Highlight 

Ifthe,QQ:N._9.!~J~_~ OVERED PERSON and ursuant to the conditions set forth above, the followin 
coverage shall be provided: 

.... \'. Deleted: body organ 

\. '.>=F=o=r=m=a=tt=e=d=: N=O=t=H=i9=h=1i9=h=t =~--< 

a. 
b. 
c. 

\. Deleted: Transplant surgery ... body 
The acquisition of aJlQQY9~9~N~~)f!_~!l:1_ !h~,Q9:N.9~!u u ___ u ~ ___ __________ u u u u ____ u___ .. organ .. . 18 

The life support of aJ20I:'JQ~_P_~!l_4!!lK!~~!_~!l:19..y_'!l _<?t~_~_~?~l~ ODY ORGAN s ; and \" "( Formatted: Not Highlight 
Transportation of a»-Q!?'y_9~Q~~{~}· __ tI_<?~_~y~~,_ ~!~I]~E9..t:t_,!!i_<?~_<?f~l?9PY_9R-Q~N~~)\ \.. Deleted: donoL-Covered Pe 
shall not include transportation ofa livingJ2g~_Q~_~~9..~_~ ON OR on life su ort. .. ,\ .":'\ '.>===========l,~~,=< 
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. . \\\\\ Formatted: Not Highlight 

~,,,, \\ Deleted: body organ 
. ~:l \ \ \ 

~;\\ ... Formatted: Not Highlight 

'~:':'.\ ' Deleted: donor 
~::,\\\.>=============< 

.......... Deleted: donor.. . body organ 
11\~ \ \ 
.... .\ .. .1 Formatted: Not Highlight 
\\'\ 
.. : .. \ ( Deleted: body organ 

\\ Formatted: Not Highlight 

\. Deleted: body organ 

Formatted: Not Highlight 

Deleted: donor .. donor 



Benefit limitations apply to the following conditions and services: 

1. Abortions 

_-{ Deleted: physIcian 
Abortions will be covered when the attending J?kIX~_lQ~~ __ ~~_~}fl~~_!h~!_!h~ __ l!!9_t_4~_r~~J5X~_-'Y5?~1_~ __ ~~--- _/ ( D ltd' 
endangered if the fetus were carried to term. />==e=e=e=,==========( 

2. Cosmetic Procedure 

,', Deleted: A procedure utilized as 
/,'/ treatment of neurosis, psychoneurosis, 

psychopathy, psychosis and other mental, 
// nervous and emotional illnesses is not 

Elective procedure performed solely to improve appearance is not covered. Nor are the complications ,/,' >=c=o=ve=re=d=. ==========( 

fh~!_~_~Y __ ~~~_ . .f!g~_g~_~~_~4~_~!~~~U~~~~lU:{~~~h'p!g~~~~~~_~<?X~~~~:_J_L\_Rr.<?~t?9_1:!~~ _u!~lize4 as /..--.-{ Formatted: Not Highlight 
treatment of neurosis, psychoneurosis, psvchopathy, psychosis, and other mental, nervous and ,,{ Deleted: However, 

emotional illness will be covered as any other illness/condition requiring care, as required by the ,,<.,{ Formatted: Not Hi hli ht 
The Mental Health Parity and Addiction Equity Act of 2008 (MHP AEA). Additionally, II expenses // {' . g g 

incurred for a cosmetic procedure for the prompt repair or alleviation of damage caused solei;; b;;' ,/ . Deleted: medIcally necessary 

accidental bodily injury, or congenital defects of children, or for the correction of a congenital ,/ :f>=D=e=le=t=e=d=: P=lan=========< 

anomaly in a newborn child, or for the reconstruction of the breast on which a ~l~Qg:~~J:,J:,Y_J/ ,/ J Deleted: Complications of Pregnancy 

NECESSARY mastectomy has been performed; surgery and reconstruction of the other breast to / !( Formatted: Not Highlight 

produce a symmetrical appearance; prostheses and treatment of physical complications for all :' :! Deleted'S b' t t th I' bl 
. . . . .,'::' u ~ec 0 e app Ica e 

stages of the mastectomy, mcludmg lymph edemas are covered under thlsl~~:mmmmmm_mJ i:: percentage payable as stated in the 

3. Treatment in Mouth or Oral Cavity 

The care and treatment of the teeth, gums or alveolar process or for dentures, appliances or supplies used 
in such care and treatment is not covered, except for charges incurred as a result of and within six months 
after an accident suffered while covered hereunder for treatment. of injuries to sound, natural teeth, 
including replacement of such teeth, or for setting of a jaw fractured or dislocated in such accident; 
provided, however, that this exclusion shall not be applicable to services and supplies rendered to a 
newborn child which are necessary for treatment or correction of a congenital defect. 

4. Maternity for Dependents 

: :: Schedule of Benefits, charges for services 
! ii provided by a physician (M.D., D.O., 
: ! : clinical psychologist, certified social 
;:! worker or licensed professional 
:!i counselor) including group therapy, and 
;! i collateral visits with members of the 
i : ! patients immediate family for the 
iii treatment of mental, nervous, emotional, 
: : ; drug or substance abuse illness or 
: i ! disorders of any type are payable as 
! i i follows:~ 
! i i ~ 
, ' , Covered physician charges provided on 

"

I,,!;! an inpatient basis are covered at the 
applicable percentage rate stated in the 

: : : Schedule ofBenefits.~ 

Maternity care and services rendered to a dependent child are limited to treatment of '£QM~!:!Q~IIQ]'iI~ j ! j ~o coverage is provided for physical or 

OF PREGNANCY. ; i psychological therapy in an in or out ! ! patient setting where art, play, music, 
. drama, reading, nutrition, massage, 

5. Mental and Nervous Conditions - shall be covered the same as any other i i education, home economics or 

illness/ condi tion requiring care, as required by the Th; Mentai"i-ieaith' ParitY -~'d -Addic-ti o~-Egtii ty 'Act -oT' ! recreational activities is the method of 

2008 H ) , treatment.~ 
(M .. PAEA. ! ~ 

~ _____________________________________________________________________________________________________________________________________ .1 

P?c.P~I?_~.~~. f<?~ ~~~~.~1!~. !~. ~p~y~ht~trt~. ~~X .t.r_~~~.~~.t. f~~mty. f<?~.~ .l!!~.I?_!~J~ .1!.~ry~ll.~ .<?!_ ~~<?~J~1!.~I. _4!~~~~~~, __ 
if the attending physician certifies that such treatment is in lieu of hospitalization, will be covered as if 
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Psychological testing, evaluation or 
assessment is covered at the applicable 
percentage rate listed in the Schedule of 
Benefits.~ 

., .. ,{ Formatted: Not Highlight 



incurred on an inpatient basis. Any benefits so provided shall be determined as if necessary care and 
treatment in a psychiatric day treatment facility were inpatient care and treatment in a hospital; each full 
day or treatment in a psychiatric day treatment facility shall be considered equal to one-half day of 
hospital confinement for purposes of determining benefits and benefit maximums under theJ?l:J_~_~: ____________ -----{ Deleted: Plan . 

~--------------------~ 

6. Private Room Limit 

When private room accommodations have been used, charges will be reimbursed at the average semi-
private room rate in the facility. If aJIQ~_~lJ~_~_~~~_p_rj~~~~_~<?~f!l~ __ C!y_C!H~!>.I_~ _9_~!YJ.~h~!U~~})]~~!!!l_I.!!!l __ -------{ Deleted: hospital] 

~ ______ ~ ____________ -J 

eligible charge will be based on the usual and customary semi-private room charge in the community. 
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No coverage is provided under the~!-:~~J~~~_~~~~<?~_~_~_~_~~.PRI5_~~:mmm ____ m __ mmm_mmm_mmm __ <-----{ Deleted: Plan ) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

I 12. 

13. 

14. 

15. 

. . -----{ Formatted: Not Highlight ) 

For which the ~atient or .f:Mr!:QY_J;:_J;: __ ~~~_~<?J.~g~L<?~!~g~~i~!l __ ~<?_.P~)'L<?_~J<?_~_Y{~5_~~ __ I)~_~h~E~_~~ _____ { Deleted: employee ) 

would be made Ifthe,g_Mr!:QY_J;:_~_h~~_l!9_h~~I_th_<?~y~~~g~: ___________ m_m ____ m ____ m_m __ mmm ____ ,~~-'--{ Formatted: Not Highlight ) 

Any treatment or service rendered by a£9Y~~J;~~~~_I.~.9Y!!?~~_~~J_~~~~~y.~!<?~~_~~_r:.l!~_'~g~.m_7--~"'{ Deleted: employee ) 
,-,:::--{ Deleted: Covered Provider ) 

NotM~Q!~~bbYJ'{J;:_<;_J;:_S~~ y K<?~_!~_~_~i~_~<?~j~_~.<!_~~~~~~~~f.~5JJ!!~~_~_<?~_!!lJ~!ry_~~_Y{hi_~~_,__ ",{ Formatted: Not Highlight ) 

exceed the.l}~l}A!:_~!?_~Y_~I9_MM:y:_~.tI~9E_S: ______ mmm _______________ m_mmmm ______ · ___ ,,>:::-{ Deleted: medically necessary ) 

\',',,"f Formatted: Not Highlight ) For intentionally self-inflicted injury, whether sane or insane. l 
'\'{ Deleted: usual and customary charges) 

For diseases contracted or injuries sustained as a result of service in any branch of the armed 
forces. 

For accidental bodily injury or illness which is covered by Workers' Compensation or an 
Occupational Medical Policy, or any expenses payable under compromise settlement agreements 
arising from a Workers' Compensation Claim. . 

For marital, family, vocational and other counseling services, except for nutritional counseling for 
diabetics. 

For sex transformation surgery and all expenses in connection with such surgery. 

For reversal or attempted reversal of sterilization. 

F or services, therapy and counseling for sexual dysfunction· or inadequacies or for implants or 
aids to sexual function except due to a disease or injury which is otherwise covered by this 

\{ Formatted: Not Highlight .) 

f!:~~: ________________________________________________ ____________________________________________________________________ ~------{>=D=e=le=t=ed=:=p=lan=======< 
------{ Formatted: Not Highlight 

Family planning, infertility treatment and services including but not limited to: artificial 
insemination and personal therapy for infertility, except in-vitro coverage as allowed in the 
Schedule of Benefits 

For a dependent child's pre~ancy except for complication as defined by thef_~~N_~~j!!Kf!"~~_~n_------{ Deleted: Plan 
dependent child's pregnancy. -- ----- {>=F=o=rm=a=tt=ed=:=N=O=t=H=i9=h=Iig=h=t =;====< 

For smoking cessation seminars, services, devices or medications. 

For the surgery or treatment of obesity, morbid obesity, dietary control, or for weight reduction. 

For nutritional supplements, including prescription and over the counter vitamins. 
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16. F or exercise equipment or exerci~e programs. 

17. For orthotics (arch supports, etc.) and other supportive devices for feet that are not prescribed by 
aJ?Jiy:?I9I~: ________________________________ __________________ ___________________________________ ~ ____________________ ------.{'-.D_e_l_et_e_d.-.:: p:.-h-=-ys_ic_ian ______ .J 

18. F or air conditioners, filters, humidifiers, dehumidifiers, and purifiers. 

19. For eye exercises, visual training (orthoptics), eyeglasses, including contact lenses, hearing aids, 
or examinations for the purpose of determining visual acuity or level of hearing. 

20. For radial keratotomy surgery and orthokeratology. 

21. For medical, dental or surgical treatment including associated di~~ostic procedures of ' 
orthognathic conditions. 

22. For vocational therapy. 

23. For preparing medical reports or itemized bills. 

24. For travel or accommodations, whether or not recommended by a.gtIX_~J~X~N:m ___ ____ m __ m _______ ------{ Deleted: physician 
~--~-------~ 

25. F or charges associated with non-emergency ,ttQ~.~~::r t._~_ ~_4~.i~.~~<?!!~ _ <?l! _~!!~.~~.~ X_~i_4~)'. <?!. ~ ....... no ___ - - - -{ Deleted: hospital 
Saturday unless a surgical procedure is performed within 24 hours of admission. ~----=-------~ 

26. For special education, counseling or care for learning deficiencies or behavioral problems 
whether or not associated with a manifest mental disorder or other disturbance. 

27. For care in a health resort, rest home, nursing home, residential treatment center, or any 
institution primarily providing convalescent, or .£~?.T.9.Q!~J:,_~~:_m ____ m ____ mm _____ m ____ m __ ------{ Deleted: custodial care 

28. For .£"Q?.I0I?!~_~_~~B:E·_mm ___ m ________________ m __________ m ____________ m _____ m ____ m_m _________ m ____ --- -{ Del~ted: custodial care 

29. For any claims filed more than one (1) year from the month the covered service or supply was 
provided. 

30. . For admissions aimed at primarily overcoming the after effects of a specific episode of drug 
abuse (detoxification), or to keep the patient from access to drugs (maintenance care). 

3l. F or sales tax, transportation, tariffs, immigration fees for international travel, or federal excise Deleted: are not covered under this 

taxe~ ____ _____________________________________________ .:' ______________________ ~ _______ ---------c----- ____ ____ _______ ________ ,'-'- >=p=lan~d_oc=u=m=en=t ====~====< 

32. 
" Deleted: employee 

For routine physical examinations for eligible dependents and for eligibleJ2:J·~'!~!:Qy~~_~~~ __ m ____ :<'--{ Deleted: s 

covered in Chapter L _____________________________________________________ ------------------------------------------~~:: __ -.-r>=F=o=r=m=a=tt=e=ci=: N=O=t=H=i9=h=li9=h=t===~ 

33. ~a:;j;,:if~~;·i~~:ff~~r;;;~~~i~~~kdi~~~l:~sf~d~~iil~ei::;!~;;;~~{~~,::,iItlI11\lniz.ations.or ........ -·-•• 1 ::::;:::::h:;:~: 
Deleted: Hospice Care 

34. Coverage for JiQ~~_l9E_9_~~~_ rt~~~_l]~U~~J.!_!~~_th~J~ll_<?~i!!K~h~_g~_~: ____ m_m __ m __ ______ mm __ _____ -{<~- - Formatted: Font: Not Bold, Not 

Highlight 
(a) nutritional services, including special means not included in the per diem; ""r Formatted: Font: Not Bold 
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(b) emotional support services not routinely provided by theJ=lQ~_J>J_<;:_J;:_~g~~~)'_~<Y~~_~~t __ :n_------{ Deleted: Hospice 
included in the per diem;' . '-------~-------' 

(c) bereavement counseling sessions for eligible dependents covered'under theJ?b~_~~~ ______ ~-->-{ Deleted: Plan 
included in the per diem; -"-"'-{>=F=o=r=m=a=tt=e=d:=N=O=t=H=j9=h=Ji9=h=t===-< 

(d) funeral arrangements; 
(el. ______ jJ~~~<?~~1_~<?~~_~~E~g; _~_~ ____________ ___ ___ ___ ____________ ___ ____________________ : ___ ___ __ ___ __________________ ----- {>=D=e=le=t=ed=: '========-< 

(~ _______ :fI_I!~~5~lg!_1~g~!_<?~':l~~~}i~g~ _________________ -c--------------------------------------,--------------- ________ ----{ Deleted: . 

(a) Experimental treatment for new procedures, and treatments, services or supplies which 
are still considered experimental or investigational and not "generally accepted" by the 
medical profession. The judgment whether a procedure, treatment, service or supply is 
experimental is based upon all of the relevant facts and circumstances, including, but not 
limited to: 

(b) 

1. Approval,.by the U.S. Food and Drug Administration, the American Medical 
Association or the appropriate Medical Specialty Society; 

2. Medical and scientific literature; 
3. Scientifically demonstrated health benefits; 
4. Safety and effectiveness compared to alternatives; and 
5. Safety, effectiveness and benefits when used outside of a research setting; 

Any animal organ or mechanical equipment, mechanical device, or mechanical organ(s), 
except as provided herein; 

'------------~ 

(c) Any financial consideration to the J?_Q~Q~ __ <?!~_~!_!~_~~ __ f<?! __ ~_~_<?y.~!~_~_~_~~5~~_~!_~?.P£!y ___ ------{ Deleted: donor 

which is incurred in the performance of or in relation to.Jg~~~_J>.LA~~_~!!~_Q?:~Xi_~~n ___ ----{>=D=e=le=t=e=d=: tran=·=s=p=lan=t=sur=gery=====< 

(d) Transportation of aJ2QN"Q~,_ ~~~_~p_t_~~ £!~yi~~~.h~r~~I): ___ nn_"n n ___ n nn n nnn ___ n ______ - n _______ { Deleted: donor . / 
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DEFINITIONS 

The following terms shall mean: 

A "pre-existing condition" is a condition (whether physical or mental and regardless of the cause of the 
condition) for which medical advice, diagnosis, care or treatment was recommended or received within 
the 6 month period prior to an individual's "enrollment date." Genetic information will not be treated as a 
condition in the absence of a diagnosis of a specific condition. Pregnancy will not be treated as a pre-
existing condition. ' 

"Enro llment date" means the first day of an individual's coverage or, if there is a waiting period before an 
individual's coverage becomes effective, the first day of the waiting period; therefore, conditions first 
diagnosed or treated during the waiting period will not be treated as pre-existing conditions. For an 
individual who enrolls during a special enrollment period (or as a late entrant), the enrollment date is the 
first day of the individual's coverage. 

"Late entrant" means an individual who enrolls other than during the initial enrollment period or a special 
enrollment period as provided under the "ELIGIBILITY REQUIREMENTS" ofthef..!:~~ __ m ____ __ __ ____ m_--- ---{ Deleted: Plan 

~--------------------~ 

"Creditable coverage"includes prior coverage under another group health plan, group or individual health 
insurance coverage issued by a state regulated insurer or an HMO, COBRA, Medicaid, Medicare, CHIP 
(Children's Health Insurance Program), the Active ' Military Health Program, CHAMPUS, American 
Indian Health Care Programs, a State health beriefits risk pool, the Federal Employees Health Plan, the 
Peace Corp Health Program, or a public health plan. 

'-B.E_-_~_~!~I!N'_G _~Q~_~!JJQN_~~~XJJ!~IQN'_fJ);BIQ!? __ _________________________ _________ __________ __ _____________ ,,',,' 

Expenses for treatment of pre-existing conditions will not be covered for 6 months following an 
individual's enrollment date. Once this exclusion period has been satisfied, normal benefits will be 
payable. 

The pre-existing condition exclusion period will not ' apply to pregnancy (regardless of whether the 

/ { Formatted: Not Highlight 

woman had previous coverage) or to 1.~_~~~_~~I!.l __ <?! __ ~~<?R~<?~L~.h!!~ __ ~~~_~~ _ ~g~J_~_{<?!nc:hi)~LQ!~~_~~ __ f<?! ___ --- ---{ Formatted: Not Highlight 

adoption under age 18) provided ,the child became covered under theJ?_~_~~*<?!. _<?!1t_~~_~!~~~!?J.?~~_ ~_<?y.~~?:g~ __ ---- -- Deleted: Plan 
within 31 days of birth or adoption (or adoptive placement) and provided they have not incurred a . -" '-" >==========--< 

Formatted: Not Highlight 
subsequent break in coverage of63 consecutive days or more ... ______ ___ ______________ __________ ________ ___ _______ _____________ >======~~=====< 

Deleted: an eligible dependent under 19 
years of age. 
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consecutive days or more. Individuals have a right to demonstrate prior health coverage to reduce the 
.f!:~~'S P_z~~~~i~!i~z_C:9..t::t~~~i_~!l __ ~'S£I_~~i9..~_P.t?!"!9_~_~Y"p!gyL~!~Z_~~!"!!!!~~~t?~_9X~!_~~}~~~!~_~gy_~~~g~= ________ ~ __ -------{,-o_e_l_et_e_d_: P_l~an_'s~ _____ --, 

~ __ u __ " ________________________ _____ _____ u _____________________________________ "u _________ ________ __ u ____________ 7 __________________ ------f ..... o_e_le_t_e_d_: ,~ _______ _' 
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This provision provides you and your dependents with supplemental benefits for Jj9.~_~!I~_~_~~ _~y~~~~l ___ ----- -{ Deleted: hospital 

expenses resulting from an,(\~~!!?g~_I~hl~~J!-1g:Y_ ~~~l!!ti~K~h!l~)I_~~_ ~~~_~~y_~~y~_~x_th!~il:~~: ______ _ ~~-:-_-_~--{?=D=e=le=t=e=d:=A=c=ci=de=n=tal=r=nj=wy======< 

d d· 1 d· lId h ·d d . . h· h fi · ) -'- -- Deleted: Plan Covere me lca expenses lrect y re ate to t e aCCI ent an 10curred wIt 10 t erst mnety (90 -", >==========---< 
calendar days of the date of the accident, are covered at 100% up to a maximum of$500. J2EDUCTIBLE Formatted: Not Highlight 
does not apply. . : mum_ u _ m_ --------{ Deleted: Deductible 
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If a S;_Q~~~I? _J:l~~_~9~_~!!~ __ ~~_~_~~_~~~!~~J.~~ _ i!1.p~t}_~I.?-! __ ~l!!E~!X_j~ ~ ~lJ9_~~!TAJ:,L!!~_ P!_~~E~!~~i_~~ __ ~_-----{ Deleted: Covered Person 

testing relating to this surgery .perfonned within ten (l0) days prior to the scheduled surgery and the ,,--:::--{ Formatted: Not Highlight 

testing is perfonned at a J?!:I),':~I<;;:J-e\r:~ _ 9..(ti_~~l_~~~gn9..~!t~.!~~~!_~!~!XL~!!lJ~~l~!~!Y_~~~K~~n~~~!~~_~~ _~_l! _ ~_~ ", 
J1Q~RJIt._~_ ~l!!P~!~~~!~~}_~,_!!!~f_~_~ _~mp~),_p!~-:~Q~!_,!~i_~~_!~_~~i_l!g~~)_9_Q~p!9..~j~~~t ___ ____ ___ ___ ______ __ -"'t-~~-----

\~, .. ' .. 

Deleted: hospital 

Deleted: physician 

1. The charge for the surgery is a covered expense; \<:< Deleted: hospital 

Deleted: Plan 1 
2. The tests would have been covered had the patient been confined as a .klQ~lJIA1:-__ 

inpatient; 
{ Formatt~d: Not Highlight ) , 

- {>========~~====<) 
-- Deleted: hospital . 

3. The tests are not repeated when the patient is confined for the surgery; 

4. The test"results are a part of the patient's medical record; 

5. The surgery is perfonned in a Jj Q~:PJI~!:;_ m n n n n _ m m _ _ m m m _ m _ m m m m _ m m n n m __ _ - - - - {'-.D_e_l_et_ed_: h_o.....:sp~ita_l ______ -' 

6. The service is identified as pre-admission or preoperative testing. 

The,Q~R~_<;;:JJ}~J~.~_ ~~_~~ _I.?-_<?! _~pp!y.. ___ ____ _______ ___ _____ ___________ ~ _____ ___ ___ ___ _______ ____ mm _ _ m __ _ _ _ _ _ ___ _______ ____ ------{ Deleted: deductible 
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{ Deleted: hospital 

Deleted: Confmnation of the admission 
!; or an extension beyond the period 
:.' originally authorized will be provided by 

,/"f the Utilization Review Nurse to the 
Covered Person, the hospital and the 

!: physician.~ 

.:'.1 ,( Formatted: Not Highlight 
:: : >==================< 
:': :' ,( Deleted: hospital 
, ' ,,>====~========< 

Certification of ALL non-network admissions to a BQ~~!I.:\!:_!~5~ll:l~~~g_~_4~}~_~i_<?~~_f~~_~~h~~~F_t_C!~i5?!l.,) ./ ,/,/: Deleted: Confmnation of the outpatient 
. , surgery will be provided by the 

treatment of mental or nervous condition, drug, alcohol or substance abuse and maternity is required prior :':,:':, Utilization Review Nurse to the Covered 

to or on the day of admission as an inpatient. Emergency admissions must be verified within forty-eight i /// Person, the outpatient facility and the 

(48) hours following admissions. 1:. _____________________________________________________ -------------------------------------I:'// physician.~ 
Certification of all,P5?~-:.lJ~~<?T~ __ <?~fJ?~t}_~lJ~ __ ~~~g~I)'1_..P~~f<?~~~_}.r! __ ~~ __ ~~l:l)~t_<?ry __ ~l:l~g~ry __ ~~~~~~ __ <?!_j/:' 
JiO'$_PJJ~_~_5?~_tQ~~i~}!!_f~~~I}_tx, __ i_~_~~_q~}!_~~_pti<?_r._~<?_~~_<?_I!_!h~_~~y._<?f~h~_~_'!~g~ry· __ )~I~~Tg~.r!~X_<?_~!P_~~~~~~j/ ,.: 
,surgery must be certified within forty-eight (48) hours following the surgery. L _______________________________ ~ __ j / /;:D=e=l=et=e=d=: ~~========< 
i .-:»{ Deleted: Covered Person 

.[h~_£QYJ;:~D __ ?ERSON _!~ __ r.~~R<?_I!~i~l~_J<?T __ !!I_~ _ _'~~T..tg!~_C!~i_<?~_5?t)!5?~p.iJ_C!l_~~~t~~!<?}~ __ ~~ __ <?_~!P_'!!t~!1_~j;::'---{ Formatted: Not Highlight 
surgery. 

Deleted: For all hospital admissions 
and outpatients surgeries:~ 

t. ____________________________________________________________ ~ ___________ c _____________________________________________________________ ,' ~ 
The patient, a family member, the 
physician or the hospital must call the 
City of San Antonio's Utilization Review 
Nurse for:~ 

If Pre-Certification Authorization is not obtained the maximum benefit paid for the doctor and 
JIQ$J?JIAf:,_~})!_~~_!lfu'_R~~~~!1_t_{~9_~)_~f_t_4~_.l!~~~!_~~ __ ~l:l~_t5?~AI)'_~~A~g~~:._Th~_flf!y.J?~E~~.r!!_(~~~1_1!9.~, 
reimbursed by thefJ:,~~_~m~<?~_~5?~_I!!_~<?~_C!~~_~_C!~i_~f~~_t}5?~_5?U4~_~!~)'~_~_<?.l!~_::<?K_P9.~l<.~!_~~~r:r!.l!~~ _______ ~\ 

I' ~ 
I', For regular admissions and outpatient 

Pursuant to State law, thef..!:.:\~_~j!LI)5?!_r.~~!!'I, ~~5_~~~_~!l!~_f<?!_~XJiQ~J.=>Ir.:\~}~l)g!~_~f, _~~~Y.}.r!_c..:9.I)!!~~_t}~~_~\\ !urgery:~ 
with a mastectQmy or lymph node dissection of less than 48 hours following a mastectomy or less than 24 '1\ II 

. '" Call prior to the scheduled admission or 
hours following a lymph node dissection or require that a provider obtain authorization from the ~!:~_, V, surgery date.~ 
for prescribing a length or stay within the above periods. Certification is required for a length of stay, \! ~I\ ~ 
which is in excess of the above periods. \1 ~ r~ For emergency admissions and outpatient 

\ ~ ';\ surgery:~ 
'I ~ ~'" ~ 

Pursuant to State law, thef..!:.:\N"_~nLI)~Lr.~~~~~_~_~~~f!!~J<?T_~XJiQ~J.=>Xr~!:J~l)g!~_~t~~~Y.}!!5?9.lJ~~~t}~~_\\t~.\ ;:!i;si=:o!O:~~t~?::=:~o call 
with childbirth for the mother or newborn child of less than 48 hours following an uncomplicated vaginal \$,;~:,~ , " for pre-certification is listed on the back 
delivery or less than 96 hours folloWl,' ng an uncomplicated cesarean section, or require that a provider \';i,~~\ of the Plan identification card provided 

obta~n a~tho~zatio~ from the ~!:~N"_J~~_..PT;~~~~~.~l)gu~u!~~gthu<?Kus.t-'!yu~i-th~~u~h~u~~9.~~ __ p~}j~~_S:_l ~ \\\\\' by the Claims Administrator.~ 
CertIficatIOn IS reqUIred for a length of stay, whIch IS In excess of the above penods. , ' II ~ ',~ ,:,~ d Deleted: hospital 

I I ",""'==============< 
I 1 "", '{'-
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\ ~ ~; ;~', ~ Deleted: Plan 
\ ~II ;\~II\l>==============< 
" 1, \~'d Formatted: Not Highlight 
~ ~III "~\~'I 
\ ',~~ ~',~~ Deleted: Plan 
~ ~~~ ~~~I>=============~ \ ':'\ ~~~I Deleted: hospital 
~ \~I II~I>=====~=========< 
~; \\\ \\1 Formatted: Not Highlight 
;~ ~~\;'>============< 
~~ ;~, 1 Deleted: Plan 

\ \\\{ Formatted: Not Highlight 

\\ \~l Deleted: Plan 

\\\1 Formatted: Not Highlight 

\;{ Deleted: hospital 

\{ Deleted: Plan 

{ Formatted: Not Highlight 



Deleted: hospital 

Deleted: s 

PREFERRED PROVIDER NETWORK :;,;:::' >:=:=:=::=:=:_; :_h_YS_iC_ia_n~=====< 
The City of San Antonio participates in a Preferred Provider Network of JIQ~J~JI~_~Lf.J:!X_~!~!ANt?_):>~:{ Deleted: City 

. and other providers that are contracted to .. furnish, at negotiated costs, medical care for the £!IX __ ---/ {>====. =========< 

~rr~?~~~e-C!~g-~~~~bE~1~§g~N~-~-l!-~~-<}K~J~!~f~!"!"~~-~~<}~!~_~~})~~Y-_~~~_l:l!!}}~_~~_~~_~~~_<}~!_<}[R<}~~~t_~-_<:~~{ :::::::; :mPloyee 

p f_ ------m -mn ------- ----m --------n ------- m --n -- -----n --------m ____ --- ---- ---_c __ _ -- - --- - - ---- -~-~' ___ :~: -_ { Deleted: Covered Person 

A current listing of the Preferred Provider Network contracting B9_$r!I~~tfJiX~!g!~t!iU!I).~_<}_th~!____ "-{ Formatted: Not Highlight 

providers is available ir~J?~ __ th~_~h~~M~ __ AI!:r~1}~~~TlY\IQ~ __ ~XJ~~5?11:t? __ ()~J~!~~~~: ___ ~_ ~QY~~P,~~:~~---{ Deleted: hospital 
PERSON may choose any health care provider, . . \. \:.>,.(>============< 
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~i::;:«:'l Deleted: physician 
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The."!n-~etwork .Benefit" ~eve1 will b~ pai~ if ~£9Y~l3:~~ _ ~~R:~_91'!J~~~.i-'~~~_~_~~!_~~~~ _ f!~~ __ C!_N~~_-_,\ ~;\\'\l Deleted: Covered Person 
PartIcIpatmg ProvIder only m the followmg SItuatIOns: . ', H, .. '.\", "r 

. \ :,)~ .. \\.. Formatted: Not Highlight 

1. .ll~_~~Q~N~X~~~~.E~, ... ..... ... ..... ...... ...... .... ....... .. ..................... ... .... \\~~! ~~~~::~:~~~:;::m"k not 
2. Court-Ordered Dependents. If your court-ordered Eligible Dependent lives outside the service \ ; . .... d::=D=e=le=t=e=d:=C=i.;.ty========< 

area, and no Out-of-Area Participating Providers are reasonably available to treat the Eligible \ t \\\\f Formatted: Not Highlight 

Dependent. Contact the Employee Benefits Office for details. \. \\;'.J Deleted: City 
3. Continuity of Care if Participating Provider Leaves the PPO Network. If your Participating ". ' .. ···f>=============< 

\ .. \'.\\ Formatted: Not Highlight 
Provider leaves the PPO Network, a covered person may contiriue to see that Provider and receive .' " ... .>======~~=====< 
PPO Benefits under "special circumstances." ;:'. ~ .. \ Deleted: employee 

4. "Special circumstance" means a condition such that a covered person's Participating Provider \ ... \\J Deleted: s 

reasonably believes discontinuation of care could cause harm to that person, such as a Disability, \\\I>=D=e=le=t=ed=: c=o=ve=re=d=p=ers=o=n=====< 

an acute condition, a life-threatening illness or a pregnancy that is past the 24th week. If a \: ... t Formatted: Not Highlight 

[;.9y_gggR_fg~~Q~_' S_r~_~j~iE~_ti~K_I?!~yj~~!_J!!~~t?~ __ ~~~ __ C!_!~_q~_~~!_~~~_~Rt?~j~I __ ~!!~~~_~t_~_~~~_" \.l Deleted: Emergency Servic'es 
exist, In-Network Benefits will continue: . \. 

' . '\ Deleted: If you receive Emergency 
. th \'. Services from a Non-Participating 
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six (6) weeks of deli very; \" \( . 
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(c) If a Participating Provider, including a facility or a specialist is not available to a 
",G9Y~~Q __ I?~~~QJ:~L~i!h.i_I! __ t_~~ __ ~~~~_~~~~~_!9_J)_~~)~~<J~l1~I?I~A_L~Y_ ~_EGE_S~~Y __ ~_-----{ Deleted: covered person 
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Obtaining Covered Prescriptions In-Network 

~_~~~JJJ~h~~_~!J:~~_-J}p_~~ _~}_Q~~~~_~_~p~I)' _____________________________________________ :~ _________ __________ . _____________ /' 

The retail network of pharmacies is available for prescriptions you need right away or for a short time 
only (such as antibiotics). You . can obtain up to a 30-day supply of medication from thousands of 

Deleted: With this program you can 
obtain prescriptions from three different 
sources, depending on your needs. ~ 

participating retail network pharmacies nationwide&.~~1_~I_~~Er:tg_~~!~~~9_~ngl}~~~_!9_W~_~·~_t?!l_'.~,J:I};:_~_._I~~g~_tu_------{ Formatted: Not Highlight 

and Walmart. '-\~!!!~!L~l}!!!~~t:._9LI!!~_~!~!!~i_~~~ _ ?!_~J!I!!i!~_~ _ !~_~ __ ~Q~~~y_~~J~_~~_~~P'p!Y __ ~l}_~~ __ ~~lJ~l}~ __ t:!~~ ____ --- - Deleted: The retail network for the City 
limited to, Accutane or Peg-Intron. of San Antonio (COSA) includes all 

Walgreen's, HEB; Target, Wal-Mart, 
Sam's Club, CostCo and some 
independent pharmacies. To locate the 
nearest participating retail network 
pharmacy, call WHl's Member Services 

Mail Service Pharmacy at 800-207-2568, or access the WHI 
website at www.waJgreenshealth.com. 

Prescriptions for maintenance medications or chronic long-term health conditions can be ordered through 
~!l_~!L~~~~r. uQ~~_~til)iL!h~~~gh_!h~_!!!~!U~ __ ~~~~_!!_~~~~ __ ~~:L~~~X_~~yut~_!~~~}::~_J?!~~~tip.~i_~~~_~~_~~_'!~u_----- - Deleted: the Walgreen's mail service 

money. pharmacy 

/A Deleted: COSA mail registration and 

Deleted: co-insurance 
To order, simply obtain a new prescription from your doctor for a 90;...day supply. Then complete a.m~iL,'<"" 
order form and send it with your original prescription and appropriate ,£.9X~~_Q~~~_<;_~_p_~Y!!!~~~_!9_~/ :' 
il:~~~~~_s_jn~}~~!~.c!_9n_~~~_f~~:_JJ:1~~~~_~~_f9!.l!!J?!~y}.c!~~_j!!l.P~rt~_t_h~~I_th~_~!!~!gy_~~_.P!~~JX,~_~t:!f~~~t}~~_~-r'~~ - -
and is available by contacting the COSA Benefits Office, or from the COSA Benefits Home Page. L _______ J/-··" 

~~h~.c!~J~gfr.~~~_~yJ;9Xt_!~_l)R~~_<;_~ _____ _______ ______ ________ ____ ___ __________ __ _____________ ________ ____ ___ ____ _______ /. 

38 

" 

Deleted: Forms are not available 
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Up to a 30-Day Supply at 
Network Participating 
Retail Pharmacies 

Three Month Supply at 

0% coj.r!~~~~<:~_uu __ uu~Q~_~<?i!1:~l!!_~~~ __ u __ m_~Q~5_<?i!l_~l!!~I)~~_u __ ~~_-----{>=D=e=le=t=e=d=: -=========< 
';':~~:-{ Deleted: -

,,{ Deleted: -

any ~~T!!~jR~!!!1:gJ~:~!~iJ __ ___ _ u __ uQ~~_~9ti_I!~~~~~~_m __ um!Q~_ ~<?i!1:~l!!_~_~~ ____ _ _ m_~Q~_~_<?i!l_~l!!~~~ __ u _ <:--- -{ Deleted: Walgreen's 
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Three Month Supply \>,~, { Deleted: -

thr~u~h theM~!LQ~~_~~ ___ ___ __ ____ Q~~ _<:9ti.r!~~~~!1:<:~ ______ ____ JQ~5_<?i!l_~~~_~~ ____ __ ____ ~Q~o_ ~_<?i!1_~l!!~~~ ___ c _ l , \<'{>=D=e=le=t=e=d=: -=========< 
FacIlIty ~\~, \{. 

. ':;,'\, Deleted: Pharmacies r 

Obtaining Covered Prescriptions Out.,of-Network 

All prescriptions filledat out­
of-network Pharmacies 

20% coinsurance 
after out of network 
medical 
J?~P)}_~'U~!:?:umu _ 

40% coinsurance after 50% coinsurance 
out of network medical after out-of network 

\::':« Deleted: Walgreen's Healthcare Plus 

\ \ { Deleted: -

\\( Deleted:-

\( Deleted: -

_----- -{ Formatted: Centered 

------{ Formatted: Centered 

,Q~!?V_<;:JJ»_~J;:m ____ _ u __ !!1_~~i_~~J.u _______ ~ ___ ___ u ___ . _---{ Deleted: deductible 

uumm_ u __ mumm _n __ J?_I;:P_~~JI!3I:.:~muuu <~.---{ Deleted: deductible 

----{ Deleted: deductible 

Maximum Out-or-Pocket Benefit 

.- ----- -{ Formatted: Justified 

/ { Deleted: Co-insurance 

.s:;9}J~~~_l)~A-~_<;:_J;:_ ~~j~ _t_<?~~~_ p'~~~~~'p~!9}~ _ ~_~~j~~!~<?.r!~ p~ }_I!~J~~~~_ !!1:_th~J!1:_:~~!_'Y_<?~~ _~h~~~y_Q~!~<?K-_ -::~~~ --{ Deleted: under the WHI program 
Pocket Maximum under the group health care coverage. . . 

.£9}J-'!~_~A-~_9_J;: __ ~~_<?~I)!~_ .P~i_~_!~~~!~_~l!!~~f_:!l_~!~9_r.~_R~~_S.~!"!p_t.i~!l_s. _~_<?_~9! __ ~PR!Y __ !<?_!h~ __ <?~_t_-_<?f~p.<?~~~t __ -- -----{ Deleted: Coinsurance 
maximum under the group health care coverage. 

The amount a member pays for any non-covered drug will not be included in calculating the Annual Out­
of-Pocket maximum. The member is responsible for paying 100% of the cost for any non-covered drug 
and the contracted rates will not be available_ 
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Covered Items 

The following items are covered under the prescription program, unless specifically listed in the 
"Exclusions and Limitations" section below. 

• 
• 
• 

• 
• 
• 
• 

Federal legend drugs (drugs that federal law prohibits dispensing without a prescription) 

Compound prescriptions containing at least one legend ingredient 

Insulin .and diabetic supplies such as disposable needles and syringes, blood test strips, and 
lancets and any other items mandated under Texas Insurance Code 

Topical acne agents through age 23 (over age 23, prior authorization required) 

ADHDlNarcolepsy drugs through age I 9 (over age 19, prior authorization required) 
. . . . _- { Deleted: Employee ' 

Oral contraceptIves for EMI~9.r~~5?~_~}~gl_~!~_~£9_~~~_~!lJX __ mm ____ ___ mm ___ __ __ __ mm ___ m __ _ m~:-_-_-: __ { Formatted: Not Highlight 

Only prescriptions which are prescribed for the condition for which they are labeled 

Exclusions and Limitations [See Chapter 7] 

• Drugs used for cosmetic purposes, including but not limited to certain anti-fungals, hair loss 
treatments and those used for pigmentingldepigmenting and reducing wrinkles 

• Diabetic alcohol swabs 

• Fluoride supplements 

• Nutritional/Dietary Supplements 

• Over-the-counter medications and other over the counter items 

• Vitamins . 

• Miscellaneous medical supplies 

• Anti-obesity drugs 

• Smoking cessation medications 

• Experimental or Investigational drugs or for drugs labeled "Caution - limited by federal law to 
Investigational use" 

• Immunization agents, allergens, serums, blood or blood plasma 

• Therapeutic devices or appliances, support garments or other non-medical appliances, except 
those listed as covered drugs 

• Coverage for prescription drug products for an amount which exceeds the supply limit (days 
supply or quantity limit) . 
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• Prescription drug products for any condition, injury, sickness or mental illness arising out of, or in 
the course of, employment for which benefits are available under any workers' compensation la}V 
or other similar laws . 

• Drugs purchased during time of no coverage. 

• Drugs for any treatment or condition which is listed under expenses not covered in the medical 
plan 

• Charges to administer or inject any drug 

• PrescTI. 'ption drugs that are notM~~!~~J-1-YJ~~_~_~_~_~~~~Yum~_u_muum ______ m_m __ um __ m _u ___ -_,_-::-{{ Deleted: MdedicallY.Ne~esSary 
- . Formatte : Not Highlight 

• Charges for delivering any drugs, except through the mail order benefit. Express or over night 
delivery is at the member's expense. 

• Experimental or Investigational medications 

• Prescription drugs purchased from an institutional pharmacy for use while the member is an in­
patient in that institution regardless of the level-of-care 

• Reimbursement for prescription drugs purchased outside of your prescription drug benefit is 

~:~~:~ :~ ~~~:=t ~:~:~e~:£~_~~c;_~~~~ ~~i_~~~~~~~~_~~ _ ~~~~~~_s __ ~~_~ _ ~~i_~~_~~~~~~_~~ _.~_~~ __ ~~ ___ -,/,{ Deleted: Co-msurance 

• Medication which is to be taken by or administered to an individual, in whole or in part, while he 

or she is a patient in aB_Q~)~J.'fA~J.~'S!~_~~_~~_5~~!_~.f~~i.Ij!y', __ ~~_~!!l]j)~.i_~~!!~_tj~l}u~~!~h_9J?~~~!~~u_--_---{,-D.:..... e_le_t_e_d:_H_o_sp'-i_tal ______ __ 
on its premises, or allows to be operated on its premises, a facility for dispensing 
pharmaceuticals. 

• Off labeled drugs 

• Penlac 

Formulary Management 

A Formulary is a list of medications that have received FDA approval as safe and effective, and have 

been chosen for inclusion on the Formulary by .e. _ ~~~;1!1~tt~~_~f.J.?_t!X~!~!~~~_~!!9_J2~_~~!l_1_~~i~!~_~i!.<?!"!l~J_~e _------{ Formatted: Not Highlight 

Pharmacy Benefit Management (PBM) vendor selected by the.£~T-X_!9._~9:~!'!.1_s_t_~~_!~~_P!~~~.r_iR!i_<.?!"!_~!.l!g __ ,~~,<--{ Deleted: Pbysician 
12lm:!. The Formulary drug list can help the member and fHYSICIAN to maximize benefits while \ -', 
minimizing overall prescription drug costs to the member and theiLAN~m-uu----ummm----m-m-uu-m\ '\ 

. ~ ---- - - - - - - ----------- - - - - - - - ---- -- - - - - - - -- - - ------ ....... :\ ", 

• Therapeutically Unique - Clinical effectiveness of the drug is superior to existing drugs with an 
acceptable safety profile prompting automat~c addition to the Formulary 

• Therapeutically Equivalent - Clinical effectiveness and safety profile are comparable to existing 
drugs 
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Deleted: City 

Deleted: Plan 

Deleted: Physician 
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• Therapeutically Inferior - Clinical effectiveness of the drug is no greater than existing drugs and 
the safety profile is less favorable prompting automatic non-Forinulary status 

Deleted: P&T 
Products classified by the .R~M:~_!:~n~~~_~_<?!1_1}!l!~~~~ __ '!~_!h~~~~~~!~~~JJx_~gl}j!:~~~_~!_~_~_fy_r..th~! __ ~Y_'!ll}~t_~~_~::,_,::~ F tt d' NtH· hI" ht 
from an economic perspective to determine which clinically appropriate drugs are most cost-effective for orma e ., 0 Ig Ig 

clients. Thell:~~1?}~f_s __ '!~_~~_<?~_~_<?!1_1_~!~_~~_~y~I_'!~tj~l)._j~_~~_~~ __ ~g!~JX_9_~_~Jj~i5~~J_~_tj_t~tj_~:J_U~ __ <?~I)'_~Kt~~_~~~~<-,---{>=D=e=le=t=ed=: P=&=T========< 
PBM's vendor committee clinical assessment is made that the economics of the drug are considered. \::~::-{ Formatted: Not Highlight 

'\'{ Deleted: P&T 

New FDA approved drugs that arrive on the market an~ automatically available to the members and are 
initially placed into the third tier (non-Formulary brand) except those excluded under the benefit plan. 

\{ Formatted: Not Highlight 

Based on the .J~~M:~_ v~n~_<?~_~~!!l.nli!!~~_~~~!~!9_~!_!~_~_!1_t.?~_~~K~~Y.._!~~~_~~_'p!~~~~_~I]. __ th~ __ ~~~~!1_~_!!~! __ <------ >=D=e_l_et=e=d=: =P&=T========< 
(Formulary brand). Additions to the Formulary are ·made on a quarterly basis throughout the year with '~<-- Formatted: Not Highlight 

deletions most often occurring annually. "'I F d . hi· h l ormatte : Not Hlg Ig t 

Three-Tier Cojnsurance Level Type of Medication 
Medications classified as generic~ _________ ~--
Preferred. Brand medications on the ~::-" 

Lowest C~nsurance - Generic Tier 1 

Middle Coj~~l}_r_'!I]._~~_~R~~X~~~_~_~~~~_I!~!~ 
2 -Fo~~iary-li~-t-With-~og~~~ric-availab-Ie----------------'\\:-" 

~~n-=PE~f~!..f_~~_~~~~~~_i~9_t_2I]._~9~l}J~ ________ ____ ____ \,\, ;============< Highest Co.i!1_s_'!~~~_~_~_N"2!1_-J:~!~(~g~~ _______ _ 
Brand Tier 3 list) or brands with a generic available.\. \ 

------ --'\::'~:::, >==============< 

The most up-to-date Formulary guide is available on the,phannacy benefit management vendor's website. 
--------- - ---------- --- - - --- --------- -- ----- -------\ .. ', 

\~,',,~~~~~ 

Note: Drugs listed on thel9_~~~)_'!~Y~~Y..fl9_tJ~~_~_<?y_t.?~~_(~~Jh~L'!~~_~~~j~~t!~J~_~_~~t.Y_9X~~_~~~<?!1.~~) ___ _ 
specific plan coverages, exclusions, and limitations. -

",{ Deleted: [Current Practice] 

Prior AuthorizationsL ________________________________________ ~ _______ _______________ ________ _________________________ ___ ____ ~,::=~--{ Formatted: Not Highlight 

Certain prescriptions require "clinical prior authorization" or approval from your Plan before they will be 

covered. ~.P.h~~~~)'_~t:~t:f!!_r.t)~~g~ln~fl!_~~1)_49.fy_~~1)!!!15_s_t_~~~_!ht:_~Jj~i_~~t~rt9! __ '!l}_t.h9nA~~i9_~_P.~<?~t.?~~_<-----{>=D=e=le=t=ed=: W=H=',=as=======< 
on behalf of the City of San Antonio. '~<: ... { Deleted: r 

"'l>=D=e=le=t=ed=:=,========< 
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A Clinical Prior Authorization (CPA) can be initiated by you" ~~_~~_J?J~IY~_~~~~N" __ 9! __ ~~~~~?_~!~~J?y __ ------- Deleted: or 

callingJ~?_QQ~:!~-1Q~~: __ I<..> __ i.l!i~~~!~ __ ~_~1}!!i~~1_pti~~ _ ~~!~_<..>ti~_<!~i_<..>~, __ th~_~~lJ_~~_~h9_~!~ __ lt~~~ _~~~j!~E!~ __ t)!~_-..~------ >=D-e-I-et-ed=: P=h=y=sic-ian-~==--=< 
name of the medication, J!!"lY~JS;J:~~:~ __ I!~~l __ !~!~.ph<">~~ __ !l_~~_~~! __ ('!I1~J~~_!!!l.~~~~L5L~~~iJ_<!l?!~2, __ \ '<:--- Deleted: 1-877-665-6609 

member's ID number, and thelll}~~_~<..>~p_~~~l?~~ .. ~?J~?_~~·L ______ m _______ m ____________ m ___________ mm_C __ ~,_ ""1 Deleted: 753-2851 

\ :,:<,--{>=D=e=le=t=ed=: Rx=========< 

~{::\ 't Formatted: Not Highlight 

ACOfteSrAthe ini.ti~l call i.s placeCd
p
' Athe Clinical ~erviches Rep~eselntatdive obtains informThationCan

l
. ~ vel riSfies ~hat .~\:"'::','",'::,:,,:,".', 

partIcIpates m a program lor t e partiCU ar rug category. e mIca · ervices 
Representative generates a drug specific form and faxes ino the prescribingfJ~X~!~!A~. __ 9!!~~_t_~~J~__ ." 
form is received back into the Clinical Call Center, a pharmacist reviews the information and approves or'" \~ .. 
denies the request based on established protocols. Determinations may take up to 48 hours from the ..... \ .. 

Formatted: Not Highlight 

Deleted: ( 

Deleted: 274316 

Deleted: UHEAL TH) and RX BIN 

pharmacv benefit management vendor' s,_~~~~~R~_~~ _ !h~ __ ~9~P}~t_~~ __ f()_~~ _ ~()_t __ i_l!~l_~~i}~g _ ~~~~~!1_~~_ .~~__ .... \1 Deleted" Ph .. 
holidays. c · \. ... '. "yslclan 

.. 610014 . 

\, ... { Deleted: s 

\, ''( Deleted: Physician 

"( Deleted: WHl's 

If the prior authorization request is APPROVED, the pharmacy benefit management vendor'\_~l_i!!~~~l ____ -_---{ Deleted: WHI 

Service Representative contacts the person who initiated the request and enters an override into the · ~----------~ 

phamlacy benefit management vendor'§'J?~~~~~~!!l.8.~~~!~~J()_r:._~Ji~i!~_4_p.~ti~4_~t!t~~: __ Th~_p.~~~~~y ___ ------{ Deleted: WHI 
will then process your prescription. '-_____ ______ .J 

If the prior authorization request is DENIED, the pharmacy benefit management vendor'\~E~i_~~L~~l_t_------{ Deleted: WHI 
Center pharmacist contacts the person who initiated the request and sends a denial letter explaining the '-------------' 

denial reason. This includes denials due to f~X_~!~!A~ __ !l_~!l:-:.r:.~~R9_1!~~. ___ Ih~ __ !~~~! ___ ~JL~~<?!!l_~~ ___ ------{ Deleted: Physician 
instructions for appealing the denial. '------------~ 

The categories/medicationsthat require prior authorization include, but are not limited to: 

• 
• 

• 
• 
• 

Attention Deficit Hyperactivity Disorder (ADHD) 

Narcolepsy 

Anabolic steroids (all forms) 

Anti-Fungals (i.e., Lamisil, Sporanox) 

Botulinum Toxins (Botox) 

• Contraceptives (for dependen~~~!!~!_t?J?} _________ m __ m ______ m __ m __ m_mm _____ ___ ____ m_mmmm __ ___ /---{'-D-e-le-t-ed-:-s---------

• Crinone 8% 

The criteria for the Clinical Prior Authorization programs are based on nationally recognized ,:' 
guidelines; FDA approved indications and accepted standards of practice. ~ __________________________ ________ / 
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/{ Deleted:, 

f!~~~~_~_,!y_~_~~~_j~f<?~~!!9_~_!t~~~~_~~J~~_~h~~J!!t~t'!~-':tg.Y~':l~_ ~~_q~_~~!_f9T_~_~!i_~!~_'!!I'~~~ _'!1:l~h<?!J~!t<?!!: _____ // 

• Name of your Medication 

• .rtIX~J_~X~N~~}~~ ~~~uuu ________ mmmum __ uu u __ m __________ _ u _____________ m_m ______ __ ___ m ________ ~~-_-_-::~ ::::::: :hysician 

• .rtIy~_I_~_~~~~ _~h~~~_~':l~~~~ ---- -- --- --- ----______ --- ----- -_____________________________________________________ ~:----- Deleted: Physician 

::~~;~::~::;:;~;:!;a~l_e •••• _ ••••• : -•• ---..... •••••••••••••••••••••••••••••••••• -.- ••••• _.-~"-:::j ::::: :hY,iomn 
. -'-, l Deleted: s 

• 
• 
• City of San Antonio Group Number: 71298lm ___ muu_u_uu_muuu ___ m_mmmu ____ m _______ u"\>, ""-(>=D=e=le=t=ed=:=w=H=I=m====== 

Age and Quantity Limitations 

Some medications are subject to age and quantity limits. Your prescription will be denied at time of 
purchase if it exceeds these limitations. Limitations are based on criteria developed with guidelines from 

\<'{ Deleted: 274316 

'\'{ Formatted: Not Highlight 

\{ Deleted: XX 

various national medical agencies and in conjunction with J;~l~~_R~~~~y __ ~~_~(!fl~_~~~!1~~g:~!l1_~I1~ __ \'~_[l9:<?~) ___ ------{,-D_e_l_et_e_d_: WH __ I'_s ______ ~ 
clinical review process. 

Age Limitations 

Certain medications having an age limitation include but are not limited to, the following health 
conditions: 

• Topical Acne 

• Attention Deficit Hyperactivity Disorder (ADHD) 

• Narcolepsy 

. _-{ Deleted: Physician 
If your prescription is "denied" due to age limitations, but you and your J?kIX~J.Q.~A!'!u~~15_~y~j!_ J~u_- /-
M~PJ~Al-:~X_N~g~~~_~~,£ i<?~_Y..<?!-!_!9 __ ~~_~ _ !~_~ _~_~~J~~!!9_[l_!~_~tE~_t __ <?!!€?_~t!!I_~_~~~y~_~~I:t~~~i_<?!l_~, __ Y~l} __ ~------ Deleted: Medically Necessary 

may request a clinical prior authorization. Refer to the previous section titled "Prior Authorizations" for -- - Formatted: Not Highlight 

details. 

Quantity Limitations 

Certain medications having quantity limitations include but are not limited to, the following health 
conditions and medications: 

45 



• Impotency 

• Insomnia 

• Migraine 

• Butorphanol 

• Oral Antiemetics 

• Diflucan lSOmg 

, ' _-{ Deleted: Physician 
If your prescription is "denied" due to quantity limitations, and you and your ,e~Y~I~!~!~J?~JJ~~~}_U~ ___ /< 

M~I?J~A~_~.Y. N"~~~~SMY_X<?!_),9.~ __ t_<?_5~~ __ ~_J.'!l.:K~~_g~~IJ!!!y __ ~K_~~~_!IJ~~i~_'!~~~!!1-_Y_<?~_!IJ_,!y __ ~tE9.~~~~ _ ~_<----- Deleted: Medically Necessary 

clinical prior authorization. Referto the previous section titled "Prior Authorizations" for details. - - Formatted: Not Highlight 

Specialty Pharmacy 
A Deleted: Walgreen's 

,/ Deleted: Drugs that fall under this 
:' :' category can only be dispensed at a 
:: Walgreen's retail pharmacy or via a home 

:':' delivery method through the Walgreen's 
:':' mail service pharmacy, 

~p'~~~~l~ __ I?h~~~y __ PT_<?yi_4~_s. _ ~<?!!Y_~1).i~IJ!1 __ ~~.p~I?-~~~I_~ __ ,!C;_~(!~_s. _ !~ __ ~~~~c;~t.i~1)_s. _ !<?!_ .P~<?R~~_ }i_~!!l:K _ ~~!11 __ / / ,Deleted: co-insurance 

complex health conditions. The programs and services focus on injectibles and medication therapies :' /,{ Deleted: 

involving strict compliance requirements, special storage/handling/delivery, complex administration / // [>-==============< 
h d d d . / . . g1' Th d I' . d 30 d I ' " {Deleted: plan met 0 s, an e ucatIon momtonn ' ongomg support. T __ _ ~_s.~ ___ ~g~ __ ~~ ___ l~l_t_~ ___ !~ __ ~ _____ =- __ '!Y __ ~~P.P_Y_J,'/ : ' 

regardless if dispensed at a retail pharmacy or at mail service. The retail ~gJ~~_QMN~_Sr WjJL~RPJX.f<?! __ /' , ,/:( Deleted: Walgreen's 

specialty pharmacy medications regardless if the medication is obtained at retail or mail. ,/ ! Deleted: Medco Specialty Pharmacy 
: :, Center at 1-

;' Ilf Formatted: Not Highlight 
, '''( : ::: D'eleted: 888 

Certain classifications of specialty pharmacy medications will require prior authorization or approval,;' !f!/( Deleted: -

before they will be covered by your f_~~· __ !?~g~.i_I?-~J~~_~_~~~K<?!I_<?~!!g-,J>_~!_~~!!9..tJ!!IJJ5~_4_~~.: ______________ j W(>=D=e=le=t=ed=:=7=82=-=844=3======< 
~:::ll'>=============< 
:::::: Deleted: 800-803-2523 

Ph Formatted: Not Highlight 
t!::!,')=============</ 
:!:!i:!,( Formatted: Not Highlight ' ) 
1.:,,:-,[ ) 
1(::;:1/( Deleted: " • 

ill;!!!!! Formatted: Not Highlight 1 

If §"=~::O;E:~~:='i~O 
~:;:_: ' Deleted: Trained Specialty Care 

• Parkinson's Disease (Apokyn) ~':':: ! pharmacy staff are available 

~i:: .:', Deleted: 24 hours a day, 7 days a week : :=::~~::e:u~~:::~:::; . 11,1,; ,'::' :e:::~~:onday through Friday from 
, 8:00 AM to II :00 PM EST and Saturday 
~ ,': " from 8:00 AM to 5:00 PM EST 

A member may enroll in the Specialty Pharmacy Program by contacting theDv.TlH~~ _R~_'!~~~~~~~ _ ~~..J-"::?~~-_ I{/ __ { Formatted: Not Highlight 1 
429-8177. m __ m __ m_mmm __ mmm~_m ___ m~m ___ ~ ____ m ______ m_m_m _________ m __ m _____ -m-"--m------m--t:~:----{ Deleted: , , ' ) 

• Asthma (Xolair) 

• Endometriosis (Lupron) 

• Growth Hormone Deficiency (Genotropin, Nutropin) 

• Osteoarthritis ( Synvisc) 

• Osteoporosis (F orteo) 

--,,{ Deleted: '~ 1 
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Direct Member Reimbursement 

There may" be instances where you need to fill a prescription but are unable to have your claim processed ,.--_'-' _~ _______ --., 
through a ,[}~_t:Y_<?~~_~~~~}1 J?!t_~_'!~X _~_l!~ __ t_<?_~j~~!!9_I!~_ ~_l!~h_~~ _~!! _~~~~g~!!~X_~!~~~i_<?!!,_ '<?~_ ~ _I)~~_!1J_t?~~~!~ __ ~ -----{~D_e_le_t_ed_:WH _ _ 1 ______ -' 

whose enrollment has not been processed. In these instances, you will be required to pay the full _retail 
cost of the covered medication, and then file for reimbursement. ' 

You can receive'reimbursement for covered prescriptions you've paid for under thel!:~N_~Y_[~n<.?~.i!!s. __ ------{ Deleted: Plan 
~-----------' these steps: 

• Pay the pharmacist the full amount of your prescription. Keep your receipt(s). 
Deleted: Direct Member 
Reimbursement 

Deleted: COSA Benefits Office at 506 
Dolorosa, Room 124; San Antonio, TX 
78204, 

'( - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - ------ - - - - - - - - - - - - - --- - - - - - - - - - - -- -,- -- - - - - - - - - -- -- -- - - - - - --- --- -- -------- - - - - - - - ----- - - - - - - - - - - ------------- --- Deleted: The Benefits Office will make 
a detennination, and if approved, will 

Please note that.the_R1!~_l!?-~~c):' ~~!!~_~~_~_~I)_~g_~~~I)!_xe!l~~~_~!!!_~~!~~~_r.~~_X<.?~_~~~~r.~i!!K!~_~1!~_J?!--A~-'_~_ , 
guidelines. '\\ 

\>, 

forward your c1aim(s) to WHI to process 
your request for reimbursement according 
to the Plan's guidelines, coverages, and 
limitations, ~ 

Deleted: WHI 

Drug Utilization Alerts at Time of Purchase Deleted: Plan's 

Drug Utilization Review (DUR) is an effective tool in monitoring drug use to assure that it is appropriate, 
safe, and effective. At the time of purchase, .th.~_ R~~.!l~cyJ~~.!l~_~!_ !n~~_,!g_t?~l!_~'.1fs ~~~I.!~5?~_!?_12.R:.P!_~gr.,!~_----- -- Deleted: WHI's 

>=======--========-----=~ 
monitors claim submissions across all pharmacies and J!HY.~I~!~_NS-, __ ~~~p.~~_~_~'!~h_~I_'!~~ __ ~~~1!ut_1!~ __ ------ Deleted: Physician 

active prescriptions of individual members, and sends "flags" back to the pharmacists should any drug ...... >-D-e=l=et=e=d=: s~-~==~--=< 
utilization alerts occur. The DUR system adheres to the National Council for Prescription Drug Products 
(NCPDP) DUR guidelines and monitors every prescription for numerous conditions, Examples of some 
of the DUR alerts are listed below, 

Drug/Drug Interaction 

A drug/drug interaction is a potentially harmful result that can occur when a patient is taking two or more 
drugs at the same time. The possible results of the interaction may include the increase or decrease in 
drug effectiveness or an increase in the adverse effects of one or both of the drugs. 
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When these occur, the phanna~y benefit management vendor' ~_ ~y.~!~~_~~_~!~~~ _~~~ _~!~R~!1_~i}:tg.ph~~l!-~_i.st __ -_- ---- { Deleted: WHI 
that the drug he/she is about to dispense may have a potentially hannful interaction with a drug the patient '--__________ -.J 

is currently taking. This allows the pharmacist to use professional judgment to intervene, if necessary, to 
prevent the patient from being harmed. 

Over Utilization 

The submission of prescription drug claims across all contracted phannacies is monitored. When a 
phannacy claim request is received, the J?h~~~_~~\:'_~~~~n! _ ~_(:t!l_~g_~t:1:l~I)~ __ ':~_~9:()(~ __ ~y_~~~~ __ ~~:v:i_~~~ __ ~~_~~ ___ ---- -- {,-D_e_l_et_e_d_: WH __ I ______ ~ 
patient's drug profile, searching for a previous pr~scription for the same drug or its generic equivalent. 
·The system then applies any other parameters that have been defined to reject a claim if the request for ,,-{,-o_e_l_et_ed_: p_lan _______ ~ 
the medication is being submitted sooner than theJ!H~~_!~-'~9_~~~~~_~~_~P.P!S>l'ti~~~:mmm ___ m ____ _ mm ____ '/' 

Therapeutic Duplication Monitoring 

Duplicate therapy monitoring informs the dispensing phannacist that the newly prescribed drug may 
duplicate the therapeutic effects of another drug already prescribed for the patient. This duplication can 
occur even when the two drugs are prescribed for different medical conditions. 

When a duplication of therapy is detected , Jhe_p)]~t~~~5~Y_~~~~flU1]~<l:1]age~ ~Ht~~!1_~I)]g_~I)[~~~~i_()!l. _~~~~ __ _ -- --- -{,--o_e_le_t_e_d_: W_H_I ______ ~ 
to the dispensing pharmacist, including the name of the drug that is duplicating the therapy, for further 
evaluation and intervention. . 
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A Calculation Error 

___ A charge for service the patient did not receive. 

___ The patient received a service but not in the quantity indicated. 

Remember, take the original bill and obtain a corrected bill and present both to the .. ~!IX __ Qh~!M~ ___ ------{ Deleted: City Claims Administrator 

ADMINISTRATOR for review and determination. The ..eJ:,~_~_~!Lp_~Y __ ~~~FMP_LQY~~_~~~ __ <?Lt_~~_~------ Deleted: Plan 

savings or maximum . of $500, whichever is less. As an example, if an ,J;~~_~QY§§_~~~~~5~ __ '!I..l_i~C:~I!.:'?~t_~ ----' ' >=D=e-I-et-e=d=: e=m-p-IO-yee~====~ 
charge of $1,200 and this is confirmed, the,g~:~_~9Y~~_~~il)J_~~~i_~~ __ ~_c:h'?~}~-.f~r:_~~ro_ ~(!~~_~~~r:tg~L<?! __ ,-' '" . Deleted: employee 

$300 from the,t~A~: __________________ ______ ______________________ ------------------------------------ -- ---------------~------<~~~"'{ Deleted: employee 

"'1 Deleted: Plan 
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The COB provision is designed to correct over coverage which occurs when a person has health coverage 
for the same expenses under two (2) or more of the plans listed below. Should this type of duplication 
occur, the benefits under this l!-:~N" __ ~i))J~~ __ ~9_<?~~iI].~t_~~ __ ~t~4_!h<?~_~_9L~4~_<?!h~~_Q!~!!~_§2_!~_'!!_!~_~_!<?!~L __ -----{,-D_e_le_t_ed_:_p_1an _______ -' 
benefits from all plans will not exceed the expenses actually incurred. 

If a £g~~~!?_~~~B-_~Q)~{'_~ __ ~~I!~fi_~~_~I!~~~ __ ~_<?!h~!_h~~I_th_J?!~_~~_!.~~_l!~_~4 __ ~~~ __ !<? __ ~9_~!_~2!l_t~i_I].!!1_~!l_t ____ /--{ Deleted: Covered Person's 

provisions, such as a second surgical opinion, pre-certification, HMO or preferr~d provider arrangements, r--~--'-'---------., 
the amount of the reduction shall not be considered as an allowable expense under thisJ.!1:~~_'mm __ m_m ____ -----{ Deleted: Plan 

The benefits provided by the plans listed below are considered in determining duplication of coverage: 

1. This Plan; 

2. Any other group insurance or prepayment plan, Health Maintenance6rganizations 
(HMOs);-Blue CrosslBlue Shield; 

3. Any labor-management trusteed plan, union welfare plan, employer organization plan or 
employee benefit organization plan; 

4. Any government plan or statute providing benefits for which COB is not prohibited by 
law. 

Order of Benefit Determination 

Certain rules are used to determine which of the plans will pay benefits first. This is done by using the 
first of the following rules which applies: 

1. A plan with no COB provision will determine its benefits before a plan with a COB 
provision; . 

2. A plan that covers a person other than as a Dependent will determine its benefits before a 
plan that covers such person as aDependent; 

3. Any labor-management trusteed plan, union welfare plan, employer organization plan or 
employee benefit organization plan will determine its benefits before this plan; 

4. When a claim is made for a dependent child who is covered by more than one (1) plan: 

(a) the benefits of the plan of the parent whose birthday falls earlier in the year will 
be determined before the ben~fits of the plan of the parent whose birthday falls 
later in that year; but 
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(b) if both parents have the same birthday, the benefits of the plan which covered the 
parent longer will be determined before those of the plan which covered the other 
parent for a shorter period of time. 

This method of determining the order of benefits will be referred to as the "Birthday Rule." The Birthday 
Rule will be used to determine the order of benefits for dependent children in all cases except those 
described below. 

(c) if the other plan does not have the" Birthday Rule, then the plan which covers the 
child as a dependent of the male parent will pay its benefits first. 

(d) if the parents are legally separated or divorced, benefits for the child will be 
determin~d in this order: 

(i) first, the plan of the parent with custody of the child will pay its benefits; 
(ii) then, the plan of the spouse of the parent with custody of the child will 

pay its benefits; and 
(iii) finally, the plan of the parent not having custody of the child will pay its 

benefits. 

However, if there is a court decree stating which parent is responsible for the health care expenses of the 
child, then a plan covering the child as a dependent of that parent will deterrriine its benefits before any 
other plan. 

5. A plan that covers a person as: 

(a) a laid off employee; or 

(Q) a retired employee; or 

(c) a dependent of such employee; 
will determine its benefits after the plan that does not cover such person as: 

(a) a laid off employee; or 

(b) a retired employee; or 

( c) a dependent of such employee. " 

If one of the plans does not have this rule, and if, as a result, the plans do not agree on the order of 
benefits, this rule will not apply. 

6. If one of the above rules establishes the order of payment, a plan under which the person 
has been covered for the longer time will determine its benefits before a plan covering 
that person for a shorter time. 

Two successive plans of the same group · will be considered one plan if the person was eligible for 
coverage under the new plan within twenty-four (24) hours after the old plan terminated. A change in the 
amount or scope of benefits, or a change in the carrier, or a change from" one type of plan to another (e.g., 
single employer plan to multiple employer plan) will not constitute the start of a new plan. 
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When the COB provision reduces the benefits payable under this Plan: 

(a) each benefit will be reduced proportionately; and 

(b) only the reduced amount will be charged against any benefit limits under the Plan. · 

The COB provision is applied throughout the £ALENDAR YEAR. If there is any reduction of the _- --- -- Deleted: calendar year 

benefits provided under a specific'Benefit provisio~ oTthisi~~N}~~~~~~~~~9~(~~pH~~~~~~~y~~~g~:~~!~n~!~~_- _ --- - Deleted: Plan 

benefits may be a payable later in that year if more .6!:!:9\y~~_~_~ __ ~_~_~_~~_~_~§_~_~jI).~':l!!~~_ ~~_~~_r:. _~~~n ___ ----{>D=e=l=et=ed=: =A=lIo=w=ab=l=e =Ex=p=en=se=s===< 

~ame Benefit ~rovision ~f thisl~~N'_~_~~_~':l~_~_<?f~':lRli-'~~!~u~<?!:~!~g~,_ ~j!!!i)_~ _~~I).~ti_t_~!!!~X}?~Q~Y~~!~J~!~! ___ h ___ { D ltd' Plan 

In that year If more b119W ~1?.!:~n~~_I?J;:~SE~n~~_J!!~~I.:I.:~~n':l!!~_~~nth~n ~_<!~_~n~_~!1.~f!! _~J.>!_~y!_~l_~!1.'n _____ {>==e=e=e=,=========< 

'~~~Q~M!:~_~~~~~§~'~_~_~~~_~y __ ~~_~~~_~~!y,_ ~~~~!_~~_~~~!<?!!!~!Y}_t_~~_ ~t~~1'_~I)._~~_~!J~_<!~!_p_<!~_9K__ -- Deleted: Allowable Expenses 

which is covered under at least one of the plans covering the person for who claim is made or service ------{ Deleted: Allowable Expense 

provided, in no event will-l\!:!:Q~~~_~~J~~~~~§~}_I).~J.!-!~_~_!~~ _~!ff~!_~I).~~)_~!~~_~~:Uh~_~g~!_~L~.pn!:~!~n ___ ---- Deleted: Allowable Expense 

JIQ~_~lI~_~_!g~~_~!!~_~_~~!!!t-.pn~~!~_JIQ~_J.>JI~1:-_!_~~~_~I).!~_~~ ~!~~1?~tj~I).!~~_~!~Y_!I)._ ~.pn!:~!~ ,J1Q~llI!\~ __ ~_____ Deleted: hospital 

room isM~!?)_(~!:!:X _~~~~~~~J3:X: ___ . ___ __ ____ __ .. __ . ___ ______ n ____ _______ ___ __ .... ___ _ . _______ . _____ ____ ___ ___ ____ - - - <'~::,-,' >=D=e=le- t-ed- :-h-os-pi-tal=======--< 

Benefits under a governmental plan will be taken into consideration without-expanding the definition of "'" 1 Deleted: hospital 

'~!:!:QY'!MP~_~~~~~§~'~_!J.~y_~!1.~_!h~_.H9_~~!I~bl_gI_~~j~~! _~~ __ ~l:.l!gt~~I_J?~!!~fH~_~~ _~AY_J?~_Q~~_~!~_~~_~_ "l>=D=e=le=t=ed=:=M=ed=i=ca=IIY=N=e=ce=s=sary=====< 

by such governmental plan. ';':~:,--{ Deleted: Allowable Expense 

When a plan provides benefits in the form of services rather than cash payments, the reasonable cash 
"1 Deleted: hospital 

value of each service rendered will be deemed to be both an A!:!:Q~~~.~.I:: .. I::.J:Cl?g~~J;: .. ~.~.~.~~I).~fi.t .. -------{ Deleted: Allowable Expense 

paid. 

Thel!:~N"_h~~ __ th~nrjg~_t_!g_~~1~~~~_t_~~ _9!.. _~!J.~<!il!_K~·_~gIJ.~x_9!h~!_g~R~j~~!i9_1!_~~.P~r:.~9_1!_~Y..}_l!f~~~t_igl!_~_- -_---{ ..... D_e_le_t_e_d_: P_Ian ___ --------
necessary for the administration of this provision and to pay to any organization any amounts necessary t9 
satisfy the intent of this provision. 

If thel!:AN"_h~~_E~i~_~y __ <!~g':l_~!~_!!l __ ~~.~~~_~ _<?[!h<?_s_~_!1.~~~~~~_ !~ _~~!!~fx_!~~}_I).!~)!!_~X_th!~_ Rr:.<j~~!<?!!t_tt ___ --_---{ ..... D_e_le_t_e_d_: P_l_an _______ -' 
has the right to recover such excess from the person, to or for whom, s\lch payments were made or from . 
an insurance company or organization. 

A payment made under another Plan may .include an amount which should have been paid under this 
l~~~: __ .~t~~ . ~.<?~~, .. ~~~~~~IM~._~!?M~.I.$I~.rQ~.!l1.<!y . .P~y._th~~._~~~)!!.!~.~~~_~!..g~~~~~i_~!1. _~hi_~~.<----- >=D=e=le=t=ed_:_p_lan_~======< 
made that payment. That amount will then be treated as though it were a benefit paid under thisJ?b-~_. __ .-',-- Deleted: Claims Administrator 

The.&:1~JM~_APM~~~IMIQ~_~m~!1.<?!_ h~~I?_!~..P~y_!h~!_~~~_~!1.t __ ~g<!i!l: __ Th~_!~~_~'E~~_~!l.t_ !!!~~I?~'_~""'-, Deleted: Plan 
includes providing benefits in the form of services, in which case "payment made" means reasonable cash '- ' , >=============< 
value of the benefits provided in the form of services. '- 'f Deleted: Claims Administrator 

Compliance with Cost Containment Health Plan Provisions 

If the.~Qy~I::_J3.:~_I?_~~~~_~Q:tJ_'_~_~~!1.~t!!~_~_~ _~~~':l~~~_~Y.._<!_l)_~~!!~_~!~ _~lJ_~t_h~_~<?~_t_~<?!!!~!~~!!!..P!~~~.ig!l_~,~-:_c----{ Formatted: Justified 

such as a second surgical opinion, HMO, pre-certification or preferred provider arrangements, the amount -----{ Deleted: Covered Person's 

of such reduction shall not be an..6!:!:Q~~~.f:,g_~~~E~~~·umumu_ummu_u_uuuuuuuuu_mmuumunn_{ Deleted: allowable expense 
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PROVISION FOR SUBROGATION AND RIGHT OF RECOVERY 

A third party may be liable or legally responsible for expenses incurred by a .. 9_QY~~P_P'~~~_QNJ~~_'!1:l ___ ------{ Deleted: Covered Person 
illness or a bodily injury. 

Benefits may also be payable under the,p}~j_,~.)~~J9!_~_~~_4_~~P5~~_~<?~: __ ~~I)_!~5_~_4~pp_<?~_~,_~h~J!hAN_~~y)_~t __ -------{ Deleted: Plan 
its option:' -------{>=D=e=�e=t=ed=:=p=lan========< 

1. Take over the .£_QY~~QJ~~~~QN~ ~_rtghu<!J_~~~}~~_P~~~I)~_~t~4~_~~_I)~_~_t~J~<!~ _~4~ ___ ---- --{ Deleted: Covered Person's 
third party. The'£Qy_~~gp __ ~~~~Q!';l !Ym:m ___________ mm ____ h_m_mm mmmmm ___ hh __ -----{ Deleted: Covered Person 

(a) ::fe:~~ t~:~~~~:_~e~:R}i-~ea~~~~~~~~~i~~~~;t}~~~t~~~ ,~~~~~~~~~~~~t}~}~~~~~~~~~:l>=:=:-::-:~:=:=:=:=~~======< 
provision; and 

(b) cooperate fully wi th the.X~_~~~·J}I)_ ~_~~~~!!1_gj~~ _~~gh~ _t~ _ ~~_~!~g~~~: _ Ih~~ }))~'!1:l_~ _th~ _____ ----{ Deleted: Plan 
.. ~QyE_~p_~_~_~_~9J~~_~~~!_~~--P£!y_~h~_fb~1'J __ ~~th_~ILi~f<!~~!!9_~_~I)~-~~~-~~~-_---- -- --{>=D=e=le=te=d=:=C=ov=er=ed=p=e=rs=on=====< 
return all docume~ts reasonably necess~ to carry out the K~f-~ '-~--t:I-g~-~ - !9--__ -----{ Deleted: Plan 
reco~er fr0r.n.the thIrd party any benefits paId under thef!:~_~_4!~h_~~_~\}Pl~~t ____ ------{>=D=1 =t=d=.=P=1 =,=======< 
to thIS provISIOn. -____ >=_ =e=e=e=.=an=s=======< 

. -{ Deleted: Plan 
>=============< 

2. Recover from the '£QY~~I;:.Q. ~~~~_Q~_~y._~_~~_~!l~~_P'~!~ __ \}~~_~~_!~_<?_f!:~1'J __ ~~}_~4 __ t_4~ __ ~:-----{ Deleted: Covered Person 
'£QY~R-~P_ J~~~~Q!';l_ .i~ __ ~~_tj!!~~_!9_!~~~i~~_fr~~_ ~h~_!hi_~~_p.~: __ Ih<?_fhAN:_~iJJ_h~~<?_~_,,~_-----{ Deleted: Plan 
first hen upon any recovery, whether by settlement, Judgment or otherwIse, that the ">-- >=D=e=le=t=ed=:=C=ov=e=re=d =Pe=rs=on=====< 
.,9:QYJ;:JtJ;:J.?_ ~~g~QN_~~5~~!~~~_f!_~~_:___________ ___ ____ ___ ____ __ __ _ __ __ ______ _______ ___________ __ ___ _ ____ '",,>==~===~~====< 

Deleted: Plan 

(a) the third party; or Deleted: Covered Person 

(b) the third party's insurer or guarantor; or 

(a) 

(b) 

makes any recovery as set forth in this provision; and 

fails to reimburse thefJ:-A~XI~!!yJ~~_~y_~~~~f!!~_p_'!!~_~~~~!_!~5_~.P!~y!~j~~;_!~_~~ __ -------{>=D=e=le=t=ed=:=P=1an========< 
he will be personally liable to thef1-~ __ t~_~4~_<?~_t~~~_~t~~_~~J~~~y~1)'_~.P_!~_~4~ __ -------{ Deleted: Plan >======================< 
amount of the first lien. The COVERED PERSON~~_~~_~9'_~p_~~~~~_~!!y_!Y.i~h_~4~ ___ ------{ Deleted: Covered Person 
,rJ::.c\NjI)_~~~~~!!~K!!~_rtgh~_t_~_~~~_C?~<?~: ___ __ _____________ m ________ ___ ____ h __________ _______________ { Deleted: Pbin 

~------------------~ 
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1. Proof of Loss 

Written proof ofloss must be furnished to the.&~~!!\J_? __ ~P~)J'!!~I~IQ~_~Hhi}?-_9..~~_(1J_y~~~_~_~~~_t_~~ ___ ------{ Deleted: Claims Administrator 

month such loss was incurred. Failure to furnish proof within the time required shall not invalidate or 
reduce any claim if it was not reasonably possible to give proof within such time, provided proof is 
furnished as soon as reasonably possible and in no event, except in the absence of legal capacity of the 
,,-~9Y.~~~_~f~?9l:'!~)_~~~~_!~_~ __ ~!l_€?_O}Y~_~~_~9.!!!_~l)~_~9_~!~ __ ~~~,_~_~~~_€?I1~1_~~~!~_€?_9!_~_~P.P!X_~~~ __ ~!_~t ___ ------{ Deleted: Covered Person 

provided for the illness or injury. 

2. Legal Actions 

No action at law or in equity shall be brought to recover on the,fJ:,A~_'::l~!~~_~_th~_J2:~H~hQX§~_9}:.!_€?!i_t:€?~ __ ~------{ Deleted: Plan . 

has exhausted administrative remedies provided in the review and appeal process in Chapter 12, ________________ ~----- >=D=e=l=et=e=d=: =em=p=lo=y=ee=======< 

3. Examination 
- Deleted: 6 

The£~~JM~/\I?M~J~IM}QB:~~~IJ_h~x€?_!~~ _Ij_g~_t_~~_9~P~~_~!ry_!9..h~~~_!h€?.£Q:'(~B:~P_~§~~Q~ __ ~------ Deleted: Claims Administrator 

examined whose injury or illness is the basis of a claim when and so often as it may reasonably require - - Deleted: Covered Person 

during pendency of a claim. 

4. Conformity with Federal Statutes 

Any provision of this ,fJ:'_~_~t_~h~~h_9_~_j!~J;J!g~I!yg __ Q~If_!~_j~ _ ~_~!l.tl}_~!_~i!hJ~~~!~L~!~!~!~~1_j~ __ ~------{>=D=e=le=t=ed=:=P=lan========< 
hereby amended to conform to the minimum requirements of such federal statutes. ------{ Deleted: effective date 

5. Choice of,fHX~!~!~ ____ _________ m ____________________ mm ________ m _______________ ___ ~m_mmm_------{'_D_e_l_et_e_d_: P_h_ys_ic_ian ______ -' 

The £Qy~_~_~_I? __ ~~~~9N __ ~h~!! __ ~~~~J!_~~ __ ~h9}~€? __ 9K_~x_.e!t'(?r~J_~l:'!~ __ ~~ __ ~_€?!!I1_€?~ __ !I1 __ !hi_~ _J?~~~_,_<-----{ Deleted: Covered Person 

practicing leg~lly. Benefits may vary depending on the J?!iY?X~~~~~ __ p.~!!!~jP.~!i9_~_5_I]. __ ~l)~_~j~'~_,>~~,--{ Deleted: physician 

Preferred PrOVIder Network.. \:<'i>=D=e=l=et=e=d=: P~lan~=========< 

6. Entire Contract ''<,'l>=D=e=l=et=e=d=: p~h~ys=ic=ian=;======~ 
'{ Deleted: s 

Thelh~N_l?_Q~!-!MgNI_~_~!l_~~i.~~~~_.th~_~~!!~~_5~9~~~~t_~t~~~€?!~Z~_~~~_€?~!!_!~~J?b~_?_~9k-!?_Qg_~~ __ ~------{ Deleted: Plan Document 

the£QY~~l?J~~~~Q~: ______ m _____________________________________________________________________________ _________________ ~ ---- -{ Deleted: Plan Sponsor · 

. . -----{ Deleted: Covered Person 
7. Effect of Changes 
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No increase or reduction in benefits shall be effective with respect to covered expenses incurred prior to 
tanheddate a change was adopted by the .t~!~.k\L~J~9}~~~_Q~1._~~g~~I_~~~ __ ~t!~_~_~!K~~!!Y..~_~_<!~~~L~~~-'}h.'!!1..g~; __ ~ :~-- -- Deleted: Plan Sponsor 

Deleted: EFFECTIVE DATE 

8. Written Notice 

Any written notice required under the,rJ:,~ __ ~~~I.1.!~~A~~!!1..~~_t:.~~~i_~~_~).Y_~J~9_yEBg~QJ.>_~_~_~QkL~~!1..~~Y __ ~:----- >D=e=,=et_e=d=: P=lan====~====< 
regular mail, postage prepaid, to the last address of the .&Qy~~p __ .p_J;:_13:~Q~_~~ __ ~~~_~~_~9!_~~_.<?Lt_~~ __ ----- Deleted: Covered Person 

g~P_l:..QY~~: ________ _________ ___ _____ __ ___ __ __ __ ________ _ ----- -- - ---- ---- ---- ~-- - - --- -- - -- - --- - -- -- - - -- - --- --- - - -- ----- -- -- - ----~~~~- --- { Deleted: Covered Person 

9. Clerical ErrorslDelay -- --{ Deleted: Employer 

Clerical errors made on the records of the l!:~N __ ~~QN"_~Q)3..)_ih~_~.MlliJ_~I'~I9R: _9!_£L~-:NM~ __ ---_--- Deleted: Plan Sponsor 

ADMINISTRATOR and delays in making entries on records shall not invalidate covered or cause <;.::--- Deleted: Plan Administrator 

coverage to be in force or to continue in force. _ Rather, the ..efK~~·nY~_J2_~I~_S ~f.~gy_~~~g~ __ ~1)~I.1 __ ~~__ .... { Deleted: Claims Administrator) 

determined solely in accordance with the provisions ofthe..rJ:,_~_~_~<?g'!~~I_t:?~~_~L~~_t:?~1)~~_'!~.Y_~~~~!:!l!5i~~~ __ :~<---{ D • . ) 

with respect to £Qy_~J3.._~J? __ .pE~_- -~Qk{~-h~x~-~~~-~-!l:1-<!~-t:?-9!-h.~x~-f~5J~~_!9.._~~_ !!!~~~_~~~_<!l!_~~ _9L~l!s:.1)_ ~_I!<?!~ __ ........ ~ eleted. _effeCtiVe date ) 

or delays. Upon discovery of an error or delay, an equitable adjustment of any contributions will be .... "'" l>=D=e=,=et=ed====: =s =========:<_ 

made. . ... , .{ Deleted: Plan ) -

10. Workers' Compensation 
" { Deleted: Covered Persons ) 

Thel!:~~_ !~_~<?~_ !!l_Ji~~_9..t~_~ _ ~<?~~ _IJ~~_'!ff~_~~_<!_~y_!~q~i_~<?!l1_~~_t. f<?~ _~~y~~<!_g~_!>.y_'!'!~~~~~(~_~!l1P~_~~~t_i~!l __ - - -_ - -- {'-D~e_'_et_ed_: _PI_an _______ ~ 
insurance. 

11 . Statements 

(a) Not Representations 

Statements made by or on behalf of any person to obtain coverage under the ll:..~_ ~_~~IL~~ __ ~~~!l1_t:?~ __ _ ------{ ...... D_e_'e_t_ed_:_p_lan _______ -' 

representations and not warranties. 

(b) Misstatements on Enrollment or Claim Form 

If any relevant material fact has been misstated by or on behalf of any person to obtain coverage under the 
J!!:~~1_5h~_~~_K<!~!_~_~~.1J_~~ __ 1!~~~_5~_~_~!~i_~~_~~_~!~_~~_~gY..t:?~~g~ __ i~ __ ~~_K~~~_~ _~~~ __ ~~~ _t?~t_t:?!1_tl_ if _<!!1X1._9K_ --- --- - { ...... D_e_'e_t_e_d_: P_I_an _______ --' 
coverage. Upon the discovery of any misstatement, an equitable adjustment of any benefit payments will 
be made. 

(c) Time Limit for Misstatement 

No misstatement made to obtain coverage under the l!:~N __ ':Y.iJL~~ __ l!_s_t:?~ __ ~<? __ ~9..i_~Jh~ __ ~9_~~!_<!g~_9..t~Y ___ --_- --{ __ D_e,-Ie_t_e_d_: P_.Ian _______ __ 
person which has been in force for a period of two (2) years or to deny a claim for a loss incurred or 
disability commencing after the expiration of the two (2) year period. The provisions of this paragraph 
shall not apply if any misstatement has been made fraudulently. 

(d) Use of Statements 

No statement made by or on behalf of any person will be used in any context unless a copy of the written 
instrument containing the statement has been-or is furnished to any person or to any person claiming a 
right to receive benefits with respect to the person. 
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12. Identification Cards 

Identification card(s) will be issued, which indicate coverage by the City of San Antonio Health Benefits 
Program. Upon request, the,Q~~!M~ __ ~MP'~"~~I~IQB-__ <?~_!ht?_~!!y~~_g!'!1'p!~y~t?_~~_I?~_f].~~ __ Qf~~~ __ ~W ___ ------{ Deleted: Claims Administrator 
verify coverage of,QQY_~B-gQ __ ~;~g~Q~_~~ __ !~~~~(f]._~~!!9_I?_~_'!~~_~_~m_~~ __ (<?~_i~~~~(f].~~!!9~_9X£Qy_~g_~P __ .-:----{ Deleted: Covered Persons 
PERSONS only and do not constItute a guarantee of coverage. -.. --{ D I ted C d P e e : overe ersons 

13. Protection Against Creditors 

No benefit payment under this J!!:~~ __ ~~_'!!L~_~_~~~j~~!_!!l __ ~Y __ ~~X_!9 __ ,!gt?~,!!!9~L~~I~, __ ~~~f~!d~!t?~g~L_--_---{,-D_e_le_t_e_d:_p_lan ____ -,--__ -, 
attachment, garnishment, execution or encumbrance of any kind, and any attempt to accomplish same 
shall be void. Ifthe£!TY_ fl~~~_~h~!_~~~h_~_'!!!~~E!_~_'!~_~_~~!!_~~~~_~W~_~~_S.P~(;!.!9_~X.P~~_t?!1_t_~~_~ _9! ____ -----{>=D=e=le=t=e=d:=C=ity~=======< 
to become due to any covered person, the ,QD)::_!!lJ}~ __ ~<?!~ __ 4!~~_~t?!!9!!}}!~y_!~_~!I)_'!!t?_!~_~ _!i)~~~~~!_~L~~_~~ ___ ------{ Deleted: City 
£Q'y~~~~ _~_~_~~9~_<?~_f~l!:I?~~£9'y~~~_~_~_~~9_~}_I?_~~_~hE~~~I)!~ __ ~~~!I)_~~~h_~~~_~ _~~~£JI.Y: _~~~I)_~~ __ ---{>=D=e=le=t=ed=:=c=ov=er=ed=p=ers=o=n=====< 

ZQ~~~~X~~~Q~~_~j;~t?~_~;~~~,_~~~~;~_tl~~4:~_~~~!~,~:_;~(;~~_f~~~ff~~~~~~f~r9i~{!~~~~~"~~::::,~{ Deleted: covered person 
other relative of a dependent of such .&9_~g~gg_p"~I3:~_QN_9!_K~~_~~£QygggQ_ Pg~~Q~-,_ ~.s __ th~_£JIX_,>,:--" >-D=e=le=t=ed=:=c..;ity_~==~==< 
may determine, and any such application shall be a complete discharge of all liability with respect to such \, \ ' Deleted: covered person 
benefit p~yment. However, at the discretion of the ,Q~rY~ _~~I)_~fI_t_ .p~Y!'!1_~!l_t_s. _~~y_ ~~_ ~~!gIl~ _!~ _~~~!!~ __ , '\ .. > Deleted: covered person 
care prOVIders. . '. '.\ \{ 

. .'. '.' l Deleted: covered person 

56 
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\:'( Deleted: City 
'.( Deleted: City 



1. Claim Filing 

(a) Medical claims (doctor's VISItS, prescnptIOn drugs, exams, JlQ~~Kr~~)u~~~J_-c-----{,-D_e_le_t_ed_:_h_o....:..sp_ita_l _____ --' 

shall be filed on a claim form available from the Employee Benefits Office or 
.. ~~~J~ ~ t\QM~~J~Ig~ I9~· __________ ___ u _ u u u _________ u ______ u u ____ u __________________ ---- -{ Deleted: Claims Administrator 

(b) The claim form shall include medical bills (itemized only) and the explanation of 
benefit statement (EOB) from other health insurance policies, if any. The bill 
should contain the following: 

(c) 

(d) 

(i) the official letterhead of the ..HQ_~R!IAh~A~~~~~~_~!!~}_~,-..ph~?~.YL~~~. ___ ------{,-D_e_le_t_ed_:_h_os..:....pi_ta_l _____ ~ 
including address, phone number and tax ID; 

(ii) typ~ of service; 

(iii) date of service received; 

(iv) am~unt charged; 

(v) name of patient; and 

(vi) diagnosis. 

Only one (1) detailed claim form must be completed per person per year, even 
for different claims and/or diagnoses. Any additional claims throughout the year 
may be filed on a short claim form available through the Employee Benefits 
Office. If a chiim is foran.b_C_Q~Q~NI~bJ~~X2_!~_~~ __ '!_~~t_'!~l€E~t~!?!~J~~ ___ --_-- -{ Deleted: accidental injury 

must be completed for each accident occurrence. All items on the front of the 

fJ~i~ __ f~~_ })!~~! __ 1?~ __ ~~!!1..PJ~t_~~: ___ :rTh~ __ 1?!9_~~_~~ __ ~_~~!!~~ __ !~g~!E~g __ ~~~~!!~_~ __ ,------{>-D=e=le=t=ed=:=d=et=ai=le=d=======< 

insurance coverage must be completed. -- - Deleted: It is not necessary to complete 

the back of the form. 

The original claim form with the attached bills ' shall be mailed to the City's 
.,k~N~~_~I:?~!NJ~I~IQB-: __________________________ ____ ____________ ___ ____ _________ __ ______ ------{ Deleted: claims administrator 

2. Limitation of Liability 

The.p:h~~_~y9_~sQ~_~~_'!!!_~~t_~~_9_1?!!g_l!!~~_t~..P~y_~y_~~!!~f!!~_~_~~€E!_~~~J?J:,!\~X~~_~y_~I_l!!r:r:t_!~_'!~}_~!!9_t __ <------{ Deleted: Plan Sponsor 

timely filed. ------{ Deleted: Plan , 
'---------------------~ 

3. Time of Claims Processing 
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Benefits for incurred medical expenses which are covered under the ~h~m":0JL~~ __ p.~,?~~~~_~~ ___ ------ Deleted: Plan 

immediately upon receipt of proper written proof of loss by the T~~~!M~ __ ARMn':lI~IMI9~'m~~Yn ___ ---- >=D-e-I-et=e=d=: C=l=aim~s -A-dm=in=i=str=a=to=r ~-=< 
benefits payable will be made within twenty (20) working days. 

4. Payment of Benefits 

All benefits under the '£!:~N' __ '!I:~_p'~X~~1_t?_!'? __ th~_~~Y_~~~~EM_t~9X~~_~~~~~5JJ!!~~_~_'?!_i!lj_':l!X_~! __ ~~~~~ __ ~:-----{>=D=e=le=t=ed=:=p=lan=======< 
covered dependent's illness or inNry is the basis of a claim. -----{ Deleted: Employee 

In the event of the death or incapacity of a Covered,gM1?~9X~~ __ '!l.1_4_!~Uh~_~~~~I!~~~9L~_~t_~I}_~Y!~~!l_~~n_------{ Deleted: Employee 

to thei~~~~5~f.!lt_~_ql!~J!t!~~~i_~!l:.<?~~_~_~~5_'!l.1_K~~_N~ __ ~~!~}~,_~h~~~~~:~~X,_j~_i_t_~_~?J~ _4!~~~~!!9J!~_~~~~_.;._-:----{ Oeleted: Plan 
any and all payme~ts to the I.n~IvIdual or Institution WhICh, In the OpInIOn of the ~!:~:tJ_~_ -----{>=o=e=le=t=e=d=: =p=lan========< 

ADMINISTRATOR, IS or was proVIdIng the care and support ofthe,g_~r~QYY;:_Y;:: ____ n ___________ n ______ n ____ '-----1 D ltd PI Adm" . 
. . . -' __ ,_ l e e e: an lllstrator 

Benefits for medical expenses covered under the J?LAN rna)' be assigt!ed b)'a Covered ,gMPLOYEE to Deleted: employee 

the person or institution rendering the services for ~hfchthe e-~per;ses ~-ere- incurrecC-No ass-fgnme~t\vfIC·'<:~-- Deleted: Plan 

bind the J?~~~~_~1?.oN~Q~ __ ':l!!l~~_s __ !!_i~ __ !I! __ ~W_l!g_~~_~l~_~~_j~ __ lt~~_~~~I! __ ~~~_~!y~4 __ ~X_~h~_£~~!M_~ __ ", >=o=e=l=et=e=d=: E=m=p=lo==:ye=e===~~=< 
ADMINISTRATOR prior to the payment of the benefit assigned. The £_J;.-_~~M_$_ -,~\.pMlliT~I~~ !9.B.. '~'::---{ Deleted' Plan Sponsor 
will not be responsible for determining whether any assignment is valid. Payment of benefits which have '\, "" >====' =~=======< 
been assigned will be made directly to the assignee unless a written request not to honor the assignment \>-, { Deleted: Claims Administrator 

signed by the Covered .§)~1_~I:-Qy'~~~_~~~ __ !~~_~_~~!gt!~~_h~ __ ~~~!l:_!~c~~i~~~_~~f~~~ __ th~_2!~9L9..t!9_~~.J~ __ , \,:{ Deleted: Claims Administrato 

submitted. ' 'Deleted: r 
;=-====-=======< 

5. Discharge of Liability 
Deleted: Employee 

Any payment made in accordance with the provisions of this section will fully discharge the liability of 
the.,r~"~~_~_~91i'.~.o~_t_~_!lt~_~~_t~I!!_9X£~Xl!l~I!!: ___________________________________________ m ______________________________ ------{ Deleted: Plan Sponsor 

6. Recovery ofPa)rments 

Deleted: Employee 

(a) the amount of any payment which has been made in error; or 

(b) pursuant to a misstatement contained in a proof of loss; or 

(c) pursuant to a misstatement made to obtain coverage under the.£!:~~~~i!hi_I!_~9..t~tY_~~!~ ___ ------{ Deleted: Plan 
~--~----------------~ after the date coverage commences. 
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REVIEW PROCESS FOR DISPUTED CLAIMS 

The review process for disputed claims shall include the following: 

1. 

2. 

I 3. 

5. 

6. 

The~M~~9Xg~_9_~}3:t:rt~t:~}~~X_!~_q~_~~!_~_!~yj~~_~X_~!!I)Z_!~~£~~!M~_ ~M!N!~TRAIQB-__ ,----- -{ Deleted: Employee 

and stating the basis for the disputed claim. .. - ----{ Deleted: Clauns Admmlstrator 

This request must be made within ninety (90) calendar days after the receipt of the original 
explanation of benefits. . . 

Upon receipt of the request, the claim will be reviewed by the .. ~~~n·1~_A.1!1~v1JJ~!~T.~~ ~Q~_~h9 __ -------{ Deleted: Claims Administrator 

will either affirm the original claim determination in writing, pay the disputed claim amount, or 
request additional information necessary to make a determination. 

The.kJ.:!~.JJ'.1~_AR_fy!:~XSTMJ.9.~~~_ de_~i~!9_I!_~g!_~~ _s.~!l_~_~i_t_~il)_.thi.t:t)'_{~_Q)_~_'!!~!!~~_~?.Y~_!~_t)~~ __ __ --- -- Deleted: Claims Administrator's 

,gM~hQX~~_~!_~~!!!~_~_~!~I?-g_~!!~_ .s_~p.P~~i.I?-g_~~c?~ll:l~~!~_t_i~I) __ s.~!!i_I?-g_9~!_~t~_~~i_~ _9!!_~hi.'?h_t_~~ ____ ---- - Deleted: Employee 
decision is made. 

Either the ,gM~hQX~W~~_t~~~~ _ ~! _ !~~ -,~~~!M~ _ hPly:tJ~~~T~_~ IQ~ _ ~_,!y __ !~g':l_~~! _ ~ __ !~~i_~~ _ ~y __ ~_----- Deleted: Employee 

Claims Review Committee in accordance with paragraph six (6) below. The EmployeelRetiree's ---- -- Deleted: Claims Administrator 

request must be made within fifteen (15) calendar days after the£~~)M~_~QMr~J~~I~J9_1.\'_~ _________ Deleted: Claims Administrator's 

decision is mailed. 

A review may be made within fifteen (15) calendar days by a Claims Review Committee upon 
the request of the,rbb~_~QM~J_~IMTQ_~_9!!!Y_!f.!!~~_ ~!'!!ll:l_s_.i!!f9_~~.t!QI?-_!~_E!9_~!9_~ __ ~X _t.~~ ___ ----- -~~~!!!~~~~==~ 
,gMRhQ~~~_~!_~~!!!~_~_~hi_~~ __ ~~~_ !!9_t_ ~9!!~!~_~!~~ _~_~f9_~~_~X_!~_~~h~rM~_~QMrtJ"J_SI~~I9.I_\· ____ --- -
The Committee shall consist ofthe,r~_~~_~!?M.l.N_IST~~_IQ~, __ ~_!~~!~.s_~I)_t_~~i_~~_ ~U1:t~£~~!I:'1_~ __ - --- - - - ~~~~~~~~;~~~~~~~~===j 
ADMINISTRATOR who was not directly involved in processing the initial claim, ~ '~>- _ >= 
independent licensed medical reviewer I~I ofthe,£LAIMS ADMINISTRATO& . The decision of"" "'" ~~~~~~~~==~ 
the Committee will made within fifteen (i-5Ycalendar -(ia};s:-mailed- io -the~MP~Oy~$I~~~{~~~:';.<"":~~~~~~~~~=~ 
and will be deemed final and binding. . \\, "'" ' 

\,\{:~,~~~~~~ 
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,j~1;ri;~~iTf9~]~~~i{lTefg~;:(9:Fk:~ 
" Deleted: APPENDIX A-. Specific 

,,"
,',',/ Provisions Applicable to Fire Active 

Employees effective June 1,2007 

.,:::

., .. ::' ....... / Deleted:. (Cadets are covered under 
the Flex Plan Document as those 
provisions apply to Non-Uniform City 

/,t / Employees)' 

// ~ 

L_~ ___________________________________________ _____ _________ _______ _____________________________ ________ . ___ _______ ___ ___ ___________ ___ j: : SCHEDULE OF BENEFITS ~ 
APPENDIX A ........ __ . ~2~~~f!~ .. J;>.r:<?xi.~i.<?~~ .. ~2~!i.~~~!~ .. ~<? Y<?E~~. ~~~i.,:,~ .. ~t:I:1Rl<?x~~~ _ ~ff~~t.i~~. }':l:~~. J.,., 

. XXX&. __ {~~.<!~!~_!!~~_s:_<?x~~~_~_':l:~.<!~~_!h~_f.I_~~}:>l~_!?g~~!I:l~I).~_~_!~2~~_E~9_~!~!QI).~ __ \ 

<#>Medical Benefits~ 
~ 

apply to Non-Unifonn City Employees) '--\ 
Deductible~ 

~ 
" \.\. Maximum per individual per calendar 

year $250 in-network!$500 out-of-
\\ network,-
\.\ Maximum per family per calendar year 

;" . $500 in-network! $1,000 out-of-
;~\ network ~ 
: ' ~ 

.Q_~Q~~II~h~ ____ m nm_ m __ m n_ m __ m __ mmm ______ m __ nn __ __ n __ mm ___ n _ nm ___ mmnnmn __ m m_nm\ \, ;:-:=~ 80% in-network! 60% out-

Maximum per individual per ..cALENDAR yEAR ............. $250 in network/$500 out of network '.. ":", ~ut-Of-poCket maximum (does not 

Maximum per family per ,£~~gHt?~At(y~~R~~~~~~~·~·~·~~·~·~:)~Q9~}~~~~~~~~$~(,~QQQ~~~!~9f~~~~~f\,'\ \\ ~~i~:u~d;~:~~lv~dual per cal~ 

.(:<;:>n"1.1lJgAI'i ~!'.."",, """'" "" "'" "'" "'" '" '"'' '''''' "'" "" "'"''''" ~Q%. ill !,e~~rk£~9.%.lI~!. ~K Ile!\vlIrk .'\"::,\,:1 ::::: :001 '" "I 
Out-of-pocket maximum (does not inc1udeJ2~:Q~GIJ_~_~.I~1m_m_nmm _____ ~_nnmnm __ mnnmnm_nn_~ \., \:-.,:'( Deleted: Deductible 1 
Maximum per individual per .h~_~~~~~ yg~ __ :·:::·:~::·:~::·:::·_·::_~~_QQ}_I!::!1_c:!~Qr:~~!l~_QQ5?~!-_<?f::~~!~~~lc __ \ \. \. 

~:~:~: p:;/a;:~~:e;:~~rf~;J~~~Nt~.~:~.~.~:~·~~~·~~~·~·:~~~·~~~.~~.~.~~~~~:~~~:~~~l~:~~~~~~~-~~fr~~~-~~~~~;t~~~~:~,~,~>,::\ 
cumulative \\ \ " 

No ,QEDIJ.<;:.IIBJ"Luuuu.mmmmmuu.uu: .• u,mm ,meumummmummu.,umummmu .. u." \:::::,:::,[ Deleted: ~."""" ,eM 

. I~~~I' 0 '\\(Deleted:calendaryear 
Supplemental accIdent benefits :.;;:.::.:::..::..:;:.:~,:~..:::.~ii.;;:.;;:,;;::.,:;~:;:1i~..:::..:.;.~1:.::::U;;..:.:..:.~.;:.;:::,:,;,:1~;;;,;;.:..:;~.:.~.::::;::~':'4:.;.:~Ll_QQ}!>_~ "'( Deleted' I d 

up to $500 before anyJ2~~lI_GIJ.~~~_~_~_~~_~~}!!~~t:~!1_~~_~PRl~~ ___ nm ________________ nnm __ n _____ nnn~'" \ ,ca en aryear 
. . ' ~~, "'" Deleted: deductible 

SCHEDULE OF BENEFITS 

1. Medical Benefits 

.. 
Deleted: calendar year 

.. 
Deleted: calendar year 

Deleted: Coinsurance 

Deleted: deductible 

All age appropriate immunizations recommended by afHY~.I_C_~~NJ9Em_m ______ mnnm_mnnn_ \:::"" ' [§~~i1@j'i~W1~i&~~ 
for J;M}:>J:-9_Y~~. ~_I!~_<;_<?X~~~_~P~E~.r!~_~l1_t_s __ _ nn _________ n ____ m _ c _________ n. n __ m ___ n ___________ _______ ~\ \.\' Deleted: deductible 

~ other ~erv~ces p~ovid~d at t?e sam~ ti~e as the . \\, \'<' Formatted: Not Highlight 
ImmUnIZatIOns, mcludmg, but nothmIted to, office \' ...... "( , 
visit charges will be subject to theJ2EDl}_~II)~_~~_~~ __________ hn ___ n~_mm~n __ nnmnmmmn_, '~::..\\(::=D=e=le=ted=, =' =======; 

{~~ ~~~~~, i~,~ :~~~~r~~~~:.:~~~:~ ~~:~~ ~ ~:~ ~~~" ~':' ,,:"":'~ ~~" ':~ ~~ ~:~~ ~':~,,:'~ ' ~:,,~~:~~~~~~ ~:~~ ~ ~:~ ~~:.:~~ ~:~ ~ ~~:~ 1: ~g~ '~\\~::::r ::::: .:;,:","b" 
' . .. . . . \\ .. \\( Deleted: Employee 

J:-~R~!~J>1)?:. M~.~~~. ~~~_ !l1.~!y.l_~ll.~l {~~~!?~l}.::.::: :.:::~.:::~.:::.::::.:::~.:::.:::~.:::~.::~.:::~.:::.:::: .:::~.:: ~! -,?'9_Q~9~9. '. \\:., \: Formatted: Not Highlight 

2 P .. B fi \ \ \\' Deleted's 
. rescnptIOn ene ts ...... 'o,'..>====' ==========< 

\ 'o," ( Deleted: deductible 

\, \) Deleted: s Prescription Drug Benefits effective June 1, 20XX 

In Network Phannacy* using prescription drug program: 
\. 1 Deleted: co-insurance 

''( Deleted: Lifetime maximum 
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Participant .. QQ!t'J~!-!~£g ________ _____ ___________ ___ ____ ____ ______________________ __ ________________ ______ __ _______________ -------{ Deleted: Co-Insurance 

Retail 30 day supply (Full,ph?F..trt?~y_be!l_'?tl~_1~?n?g~!!I.~!l~t_::~f!~_~(~_N'~~~9F~L __ __ m m m_m __ ____ ___ _ ----- -{ Deleted: Walgreens 

Generic 
Brand (preferred) 
Brand (non-preferred) 

$0 
20% 
30% 

Retail 90 day supply L ____ ____ _ __ ___ ____ __ _ _ ____ _ __ ___ __ ___ ___ _ _ ___ ______ _ __ __________ ___ ___ ___ ________ _ __ ____ __ __ __ ___ -- - --- Deleted: (Advantage 90- Walgreens 

Generic 
Brand (preferred) 
Brand (non-preferred) 

Mail Order 90 day supply 

Generic 
Brand (preferred) 
Brand (non-preferred) 

$0 
10% 
20% 

$0 
10% 
20% 

location only) 

Out of Network Pharmacy or without utilization of prescription drug program 

Participant .. QQ!~~!_!~~g _______ ________________ __ ___ _______ ~ ____ __ __ ____________ _ h ___ ____ ______ ____ ______ ____ m __ __ ______ ---- --{ Deleted: Co-Insurance 

Retail 30 day supply 

Generic 
Brand (preferred) 
Brand (non-preferred) 

Retail 90 day supply 

Generic 
Brand (preferred) 
Brand (non-preferred) 

Mail Order 90-day supply 

Generic 
Brand (preferred) 
Brand (non-preferred) 

20% after CitiMedJ?~pVGT~~~~~~ ____ ___ _____ __ _________ ___ _ ----- -{ Deleted: deductible 

40% after CitiMedJ?gDV_G1I~!--~*~m_m_mm __ h __ ~m ___ ----- -{ Deleted: deductible 

50% after CitiMedJ?EI?VGT~?~~~~m_ ~ -m -h-mm--hm------ - { Deleted: deductible 

20% after CitiMedJ?gp_l!QT~~h~~~_h_h_mmm __ _ h _hh------- Deleted: deductible 

40% after CitiMedJ?~pVGT~~~~~~m_h_m_mmm_ ~_m_----- - Deleted: deductible 

50% after CitiMedJ?~p_V_GT~~!__~~~hmm_m ___ m_mh __ _____ _ Deleted: deductible 

20% after CitiMedJ?.E!?.u_~T~~~~*~h __ hmm ___ _ h __ hm __ ---- -- Deleted: deductible 

40% after CitiMedJ?gpYG1I~h~~~mhhmmmmmhh __ ----- Deleted: deductible 

50% after CitiMedJ?g!?VQT..~~~~~~ ____ m h hhmmm_n ________ { Deleted: deductible 

*Out of Area Benefit - Participants who live over 30 miles from a participating network pharmacy may 
submit Out of Network Pharmacy charges for reimbursement at a plan coverage and benefit 'level. , 

* . . . . 'dd· · · . ' 0 f k ·' ' . . d --{ Deleted: deductible 
a;~~l~!~~ti~?Iti\?j~~~k~i.!-?!!-?---}-t)~~-'!l12gQll-<;:--!J_~J:,_~: ____ ~!_9. __ ~~~~9! ___ .£9X~~_Q~~~_Q;: ___ 9.~~_n9_t. ___ :-:-~~ __ { Deleted: deductible ' 

"1 Deleted: co-insurance 

In Network Pharmacy separate out of pocket maximum per .£ALgN!?_~ y~~:::_~!_~9..i_~~i_~!~_~?J!~~~9 ___ ---- --{ Deleted: calendar year 

family1t..~~~~!~!!y_~h~n-nh- - - -hmhhmhm-~-,--m-mh- --mmh--- -n ___ mm m _m __ hmn_m __ : __ mm_hhh __ ------- -{ Formatted: Not Highlight 
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The following provisions apply to the Police Active Employees as stated herein: 

1. Review and Appeal Process. 

The review and appeal process in Chapter .!.2.:~~_'!ll __ ~~~ _1?~_~~~~_~~.4 _~~ __ ~l:1R~!~_~~_~, __ ~_~_ ~~j~ _ ~.4~_i~~~~_ ~~, __ -- ----- >=D=e=l~et_ed_: _17======_=-=< 
any grievance procedure set forth in the Collective Bargaining Agreements between the £J.IY. _~~nt_~~_~ _ -- - - - - Deleted: City 
San Antonio Police Officers' Association, in regard to Police~ .. __ ____ __ ______ _______ __ _________ ______ ___ ____ _________ ~ _____ ---- >=D=e=l-et-e=d=: O~ffi=ce=rs=an=d=Lo=ca=I=6=24=0=f=th=e=< 

2. Amendment or Termination of Plan 
International Association of Fire Fighters, 
in regard to Fire Fighters. 

. . . .. . .. /{ Deleted: City 
The '£JIX_I!l~Y __ c!I!l~~~ _!~~ _PE<?~_~~<?~~_ ~t!!t_l_~f}:-_~~~_g9_~_!!~_~_!9 __ ~1~~1_~~_!~_~_p.€?~_4_~I]_~C::~ __ 1!!_~~~~~_!~_~::------{>=D=e=le=t=e=d=' p=I";an========< 
assure the fair and equitable administration of Benefits to be provided eligible "p'~PL9Y~~ni~___ ;==='=========< 
compliance with the terms of the respective Collective Bargaining Agreements. . '':::,--{ Deleted: Employee 

. . "1 Deleted: s 

The £xrx_~_C!y __ ~c::~_i_~~~~ _!~_~_R~<?~~i<?_~~ __ <?f. _th~_ J?_~~_~_~~lX _ ~l:1ti~g __ ~~g~~i_,!!i_<?~~_~y_~~ _ !~_€?_!~~~ __ ~<? __ ~~ _____ --- - {>=D=e=le=t=ed=:=C=ity~=======< 
contained in Collective,Bargaining Agreements with Jh€?n~~ _~!9_~!9..X<?!!~~ _ Q.ffl~€?~~~ _ A~~<?_~t~!i<?!!Li~ __ ,-- -- --{ Deleted: Plan 
regard to Police Officers, for any period covered by a Collective Bargaining Agreement. . " " -_ . 

. Deleted: Local 624 of the InternatIOnal 
Association of Firefighters in regard to 

Nothing in the Document or any related Bargaining Agreements between the ,c.x.f.:X:_~~nt_~~n~_~~g~i~.i~g_ -, FireFighters and 
Agents of the Police Officers is intended to imply vesting or irrevocable Benefits for current, active -------{>=D=e=l=et.,;;e;",d=: =C=ity=========< 

.f..Qh!~g_~fE!~~~g_~ _ ~~X<?_~~ __ !~~J~~<?~t~i<?!!~_~L!h€?_!h~_~~~~~:-~9~_~_·~~!I_~~!i~€?_~_~g'!i~ip.K_~~_~~!!l_€?~_t ________ {Deleted: Police Officer 
between the..hITI_~9:!h~, ~~ _~~!~~.i~ _J:l~l~<?~_QK~_~~!~-'_ ~_~~<?_~~~!!<?_~~ .i_~ _~~g~~_t_<?.f_9!:~g~i2fXJ~g~_~ : ____ "'t-~~--- -- { Deleted: s 

Termination, continuance, alteration, or any related 'activity on the .r!:-~k'L~i!!.~~u~~t_~~jP.€?~J~Yut_~~u \:::::: {>=o=e=l=et=e=d=: C=(='ty========< 
provisions of future Collective Bargaining Agreerrients between the ..h!IYn~_4_!h€?_~~_~!<? .. "!i<? __ J:l_<?E~~_~\, \ '{ Deleted: Police Officer 

::::' :,S:~::r::'~:::~::::::::I":~:rev~n~~e--s~,c~s--e;ectIV~--Ju~e- - l-'- - ~~~~--fO:-<;::~~::: ~~~. ~::" Offi,~ 
Uniformed Police Officers: '{ Deleted: s 

~====================~ 
_---{ Formatted: Bullets and Numbering 

.c.tl...One .. ro.utine pap smear (doctor's procedure cha. rge, lab. expenses and office visit) per+ --- {D ltd . . _' e e e : calendar year 
£~~~"NP.M __ X~~ __ .t<?! __ X~~_'!!~ __ £.QY.~~~R __ .eE!t~Q~_~i __ ~_1Jl __ _ ~~_u~~~~t:~~ __ ~!_ J_9_Q~,_--..:-_' __ : __ Deleted: covered person 
J2~QQ~I!~_~g_~~i_~~_4i _______ ________ __________________ ____ ______ __ ___ ____ ___ ______________ ___ ______ __ _______ _ <" 

Deleted: s 

(QLOne routine mammogram per ,£_~J;.:J;:_~~~ __ ¥~A~J<?!J~I!l~I_~ _..hQ'y~~l;:P.l!~~~_Q~~_~g~--", " Deleted: deductible 
thirty-five (35) and over will be covered at 100%,,Q~RY_<;TJJ~).:'_~_~_C!~~~~:_umnumummmn\" '" Formatted: Bullets and Numbering 

. . \ ,,\ ", ;=========~ 

(£LOne (1) routine physical examination per TGA!:-~NP_~~_X~!\R X<?!_~_~I5.g!~}~.,gM~~hQY.J;:)~:~.\,~ :« ~ DDellettedd~ calendar
d 

year 
and covered dependent over the age ~f 2 is covered. \ , \. \ \ e e e ,covere person 

';, " ( Deleted: s 
.' • >=. ==============< 

1) The Plan will cover 100% of the cost of the exam by a licensed l!!yS!~JA~_!9n~_~ \:-':'( Deleted: deductible 
maximum benefi'i of $300 per calendar year per Employee and $300 per year per covered \. \.<'{ Deleted: calendar year 
dependent. '., ... "( 

2) If fi d h 0 . I H I h Cl·· h PI ·11 I I . bl d " '. Deleted: employee per orme at t e ccupatlOna ea t Im~ t e an WI a so cover a comQ ete 00 " \::====~=========< 
count, cholesterol and glucose screening; blood- -pressuie~ - che-ck-;--height--alld--~erghi-'", \, ( Formatted: Bullets and Numbering 

evaluation; and a health assessment questionnaire at 100%. "'" '( Deleted: Physician 
"l>=D=e=le=t=e=d=: ,=a';"t 4=0=1 =w=e=st=C=om=m=er=ce=, ==< 

@LA physical examination for the detection of prostate cancer and prostate-specific Antigen test.-------{ Formatted: Bullets and Numbering 
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used for the detection of prostate cancer will be covered at l()O%,J2.J?:PY~I~!:-~ _~~_(~~~J.?! ___ --- ---{ Del.eted: deductible 

each male enrolled in the Plan who is; 

D-at least 50 years of age and asymptomatic; or .- ------{ Formatted: Bullets and Numbering 

IL-at least 40 years of age with a family history of prostate cancer or another 
prostate cancer risk factor. 

~ Well baby and children's routine services for covered dependents Birth to age two (2) will b~----n-{ Formatted: Bullets and Numbering 

covered at 100% J2.~Q~~n~J:,~_ ~~i~~~: __ __ n n _C __ n _ n __ _____ n ______ ___ ____ _ nn ___ _ n n _n m ___ _______ --- ---{ Deleted: deductible 

Chapter 5, Item 20 Immunizations effective June 1, 20XX for Uniformed Police Officers:i L _________ _____ __ ____ ---- --
(a) Expenses for all age appropriate immunizations recommended by a ,fHYSICIAN are covered at "'" 

1 00%, ..R~!?V~TX~~~J?: _~~i_~~~~ _ !h~<?~gh_~~_5J!:!l_~!~~~~_.P~~yj~~!._~!l_~~ ~~~~1~~t~~~~~~~~~~~!{~)~~~~>«, 
60%~9XNSg~~~~_~_ i~~_~_~!_~i!!~!~_~~~r~~Y!~~~~~_Q!h~~_~~~Y!~_~~J>.~<?~t~~~_~t_!h~_~~~~_ !i!!l_c: _~~_ ~'"" '",,>===~========< 
the immunizations, including, but not limited to, office visit charges, shall be subject to the ", "" 
.,Q~I!~~n~.L~_~~_.£9lli~_~~~~_C;_J;: ~~<?~_~hi)_4_Y'!t?!!!l_~~~_~_~!l_~!!!~_~~_~.Pp.~<?p.rt~!~:_n _____ __ ____ ___ , '",,: ' '-===~~===_==< 

. ~~\" ',.-

(b) Synagis (Palivizumab) administration for the prevention of respiratory syncytial virus (RSV) \<:,' 
among high risk infants meeting. prescribing criteria set forth by American Academy of Pediatrics .>============< 

(AAP) will be covered at 100%, J2~R!-!5;::JJ~J:J~_~_<!!y~~]_~_~!y.}L5.~~~_!!"~_<!~~_~U~_~_~!t?~!!li_~~_4_!~n __ _ 
be.M~!?JC~1-:~y _~~~E~~:~~X_~_~~.Pti~~_~~t_~~~_~~!i~I)_~~!~i_~~_4_~~_~~_~~f~!~_~~~!!l}_5.~<!!i<?~ _~i ___ -
the first injection. -

4. Limitations 

The following limitations are included in Chapter 6, Limitations, for the Unifoimed Police Officers 
effective June 1, 20XX: 

Chiropractic Care Services are limited to in-network coverage as listed in the Schedule of Benefits. Out 
of network chiropractic services are not covered under this plan. 

Invitro Fertilization is limited to six (6) attempts per lifetime per covered female effective June 1, 20XX, 
subject to..R~P.t!_C;TX~_~gs_ ~~ _p'~~<?_~I)!~g~ _~~!~_ ).i~_t_~~_ 5_~ _ !~_~ _ ~~h~~~l~ 5!i ~_~!l_~!!!~. ___ ~ _ ~!!~_~p_t_ 5_5. _t?~c:~ __ ~---- --{ Deleted: deductible 

placement of fertilized embryos in female£_Qy~~!?J~~~~_QN~·n " ______________ ______________ n n nm _____ ___ n ___ ~----- >-D_e=le=t=ed=:=s=~_~==~__< 
- Deleted: covered person 
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ATTACHMENT 7 
Texas Civil Statutes Annotated Article 6243q 

ARTICLE 1. GENERAL PROVISIONS 

Purpose 

Sec. 1.01. Because of the lastillg health consequences associated with the stressful nature of the 
professions of frrefighting and 'law enforcement, the purpose of a fund established by this Act is 
to provide health care benefits for persons who retired on or after October 1, 1989, from a 
municipal frre or police department to which this Act applies. 

Defmitions 

Sec. 1.02. In this Act: 

(1) "Actuary" means an actuary selected by the board to conduct an actuarial study who is a 
Fellow of the Society of Actuaries, a Fellow of the Conference of Consulting Actuaries, or a 
member of the American Academy of Actuaries. 

(1-a) "Annual member payroll" means the amount computed on the frrst payroll date in June of 
. the applicable fiscal year that equals the product of the base pay plus additional compensation for 
employment longevity paid to all members for services rendered multiplied by the total number 
of payroll dates in the fiscal year. 

(1-b) "Average member salary" means the amount computed on the first payroll date in June of 
the applicable fiscal year that equals the quotient of the annual member payroll for the fiscal year 
divided by the number of members. 

(2) "Board" means the board of trustees ofa fund established under Section 1.04 of this Act. 

(3) "Beneficiary" means a retiree, or the spouse or other eligible dependent of a retiree, who is ' 
entitled to receive retiree health benefits under Section 5.01(a) of this Act. 

(4) "Collective bargaining agreements" means the collectively bargained agreements in effect on 
January 1, 2004, between a municipality to which this Act applies and the exclusive bargaining 
agents of the frrefighters and police officers of the municipality under Chapter 174, Local 
Government Code. 

(6-a) "Master contract document" means the master contract in effect on January 1, 2004, 
containing the terms and conditions of the health and medical benefits plan established under the 
collective bargaining agreements. 

(6-b) "Member" means a firefighter or police officer, except as provided by Section 4.011 of this 
Act. 
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(6-c) "Payroll date" means the date every other week on which a municipality to which this Act 
applies pays regular compensation to members. 

(6-d) "Pension act" means Chapter 824, Acts of the 73rd Legislature, Regular Session, 1993 
(Article 62430, Vernon's Texas Civil Statutes). . 

(6-e) "Pension fund" means the firefighters' and police officers' pension fund of a municipality to 
which the pension act .applies. 

(5) "Firefighter" means an employee of the ·fire department who is . classified as a firefighter by 
the personnel department of a municipality to which this Act applies. 

(6) "Fund" means the firefighter's and police officer's retiree health care fund of a municipality to 
which this Act applies. 

(7) "Police officer" means an employee of the police department . who is classified as a police 
officer by the personnel department of a municipality to which this Act applies. 

(8) "Retiree" means an individual who was a firefighter or police officer whose retirement date is 
after September 30, 1989. 

(1 0) "Years of service" means the number of full years beginning on the date the firefighter or 
police officer becomes a member of the fund until the date the ftrefighter or police officer retires 
or otherwise terminates employment as a firefighter or police officer less any service credit for 
the amount of time the member is engaged in active service with any uniformed service of the 
United States that the member does not purchase in accordance with Section 4.023 of this Act. 

(8-a) "Retiree health plan" means the group family health plan for retirees and other beneficiaries 
established by the collective bargaining agreements and the master contract document 

(9) "Trustee" means a member of the board. 

Sec. 1.03. APPLICABILITY. This Act applies to a paid fire and police department ofa 
municipality with a population of 1,140,000 or more but less than 1,180,000. 

Fund; Statutory Trust 

Sec. 1.04. (a) The firefighters' and police officers' retiree health care fund is established for each 
municipality to which this ACt applies. The fund is a statutory trust and is not. a subdivision of . 
government. 

(b) The board shall administer and hold in trust the assets of the fund for the exclusive benefit of 
the beneficiaries of the fund. The board may pay from the fund : reasonable administrative 
expenses incurred in administering the fund. 

(c) The fund may not be diverted, transferred, or used for any other purpose inconsistent , with 
this Act and with the instruments governing the fund. 
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(d) A public or private agency, entity, or authority may not alter or impair any contract made by 
the board or under the authority or direction of the board. 

Exemptions 

Sec. 1.05. The health benefits paid or payable by the fund are exempt from garnishment, 
assignment, attachment, judgments, other legal processes, and inheritance or other taxes 
established by this state. 

ARTICLE 2. ADMINISTRATIVE PROVISIONS 

Board of Trustees 

Sec. 2.01. (a) The firefight~rs' and police officers' retiree health care fund of a municipality is · 
governed by a board of trustees consisting of the following nine members: 

(1) the mayor of the municipality or the mayor's designee; 

(2) two members of the municipal governing body, appointed by that governing body; 

(3) two members of the fund who are firefighters below the rank of fire chief, elected by secret 
ballot by a majority of the votes cast by the members of the fund who are firefighters; : 

(4) two members of the fund who are police officers below the rank of police chief, elected by 
secret ballot by a majority of the votes cast by the Il,lembers of the fund who are police officers; 

(5) a retiree representative of the fire department, elected by secret ballot by a majority of the 
votes cast by the retirees of the fire department who are beneficiaries of the fund . and the 
surviving spouses of deceased firefighters ·who are be'neficiaries of the fund; and 

(6) a retiree representative of the police department, elected by secret ballot by a majority of the 
votes cast by the retirees of the police department who are beneficiaries of the fund and the 
surviving spouses of deceased police officers who are beneficiaries of the fund. 

(b) The board, through its secretary, shall administer the required elections of the members and 
retiree trustees. The board shall hold a runoff election between the two candidates receiving the 
most votes if no candidate receives a majority of the votes cast for a trustee position. On the 
executive director's certification that a candidate for trustee is eligible for office and is 
unopposed for election, the board shall certify the candidate as elected to the board. . 

(c) The fund is independent of the control of the municipality. 

Terms of Trustees 
Sec. 2.02. (a) Subject to Subsection (a-I) the mayor of the municipality or the mayor's designee, 
serves on the board for the term of the mayor's office. 

(a-I) The mayor may remove and replace the mayor's designee at the mayor's discretion. 
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(b) The two members of the municipal governing body serve on the board for the term of the 
office to which they were elected. 

(c) The two members of the fund who are firefighters below the rank of fire chief serve on the 
board for staggered four-year terms, with one member's term expiring every two years. 

(d) The two members of the fund who are police officers below the rank of police chief serve on 
the board for staggered four-year tenns, with one member's term expiring every two years. 

(e) The retiree representatives serve on the board for staggered four-year terms, with one 
member's term expiring every two years. 

Resignation or Removal of Trustees 

Sec. 2.03. (a) A trustee who is a retiree or a member of the fund may resign or may be removed 
by a vote of the group eligible to elect the trustee. 

(b) A petition for removal under this section must be filed with the board within 45 days after the 
date the first signature on the petition was obtained. A signature is not valid if it is not dated. 

(c) A removal election must be held within 90 days after the date the board certifies that a proper 
petition for a removal election has been signed by at least 20 percent of the persons eligible to 
vote to elect the trustee. A trustee's term of service ends on the entry of an order by the board 
declaring that a majority of the votes cast in a removal election under this section favor removal. 

(d) On the date the board enters an order under Subsection (c) of this section, the- board shall call 
a special election to be held not less than 20 and not more than 30 days after that date to fill the 
vacancy for the unexpired term of the trustee who was removed. The trustee who was removed is 
not eligible to run in the special election but is eligible to run in all subsequent elections -in which 
the person is otherwise eligible to run. 

Officers 

Sec. 2.04. (a) The board shall elect a chair, a vice chair, and a secretary from among the trustees .. 

(b) The board in its discretion may elect other officers of the board. An officer may be, but is not 
required to be, a trustee. 

Employees 

Sec. 2.05. The board may employ an executive director and staff to administer the fund. 

Meetings; Quorum 

Sec. 2.06. (a) The board shall hold regular monthly meetings and special meetings at the call of 
the chair or on written demand :by a majority of the trustees. 
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(b) Five trustees constitute a quorum. The board may act with the consent of a majority of the 
trustees who are present ata board meeting at which a quorum is present. 

Board Committees 

Sec. 2.07. (a) The chair of the board may appoint committees that report to the,board. 

(b) Only trustees may be appointed to a committee under this section. 

(c) A committee must be composed of not fewer than three and not more than four trustees, 
except as otherwise specifically provided by the board. . 

(d) Only members of a committee may vote as committee members. 

(e) The board may direct staff and advisors to assist the committees. 

(f) All trustees may attend committee meetings. 

(g) Members of a committee serve at the pleasure of the board. 

(h) Permanent or standing committees may be appointed. 

ARTICLE 3. GENERAL POWERS AND DUTIES 

General Powers and Duties of Board 

Sec. 3.01. (a) The board has complete authority and power to: 

(1) administer the fund for the exclusive benefit of the beneficiaries of the fund; 

(2) order payments from the fund; 

(3) independently control the fund; and 

(4) conduct all litigation on behalf of the fund. 

(b) The board may contract with a municipality or other entity to receive the following services: 

(1) the administration of benefit claims of beneficiaries, including payment of claims from 
money in the fund; 

(2) the administration of the board's administrative expenses, including payment of the expenses 
from money in the fund as approved in advance by the board; and 

(3 ) other administrative services approved by the board. 

(c) The board shall adopt rules necessary for the board's effective operation, including rules 
relating to: 
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(1) the disbursement of the fund's assets; and 

(2) the name of the board and the fund. 

(d) The board shall take any action necessary to ensure that contributions to the fund arid benefits 
received from the fund are exempt from federal taxes and excluded from a beneficiary's taxable 
mcome. 

( e) The board shall report annually to the governing body of the municipality regarding the 
condition of the fund and the receipts and disbursements of the fund. 

(f) The board has full discretion and authqrity to administer the fund and the retiree health plan, 
construe and interpret this Act and the retiree health plan, correct any defect or omission, 
reconcile any inconsistency, and perform all other acts necessary to carry out the purpose of this 
Act and the retiree health plan and administer this Act and the retiree health plan for the greatest 
benefit of all members in a manner and to the extent that the board considers expedient. 

(g) A gathering of any number of trustees to investigate, research, or review prospective or 
current investments or otherwise attend to the trustees' fiduciary responsibilities, without formal 
action by the trustees, is not a deliberation or meeting under Chapter 551, Government Code, and 
is not required to be open to the public. 

(h) The trustees of the fund are immune from liability for any action taken or omission made in 
good faith in the performance of their duties for the fund. 

(i) Information contained in a record that is in the custody of the fund concerning a member, 
former member, retiree, deceased retiree, beneficiary, or alternate payee is confidential under 
Chapter 552, Government Code. The information may not be disclosed in a form that identifies a 
specific individual, unless the information is disclosed: 

(1) to the individual; 

(2) to the individual's spouse,attorney, guardian, executor, administrator, or conservator, or to 
another person the executive director or the executive director's designee determines from 
written documentation to be acting in the interest of the individual or the individual's estate; 

(3) to a person authorized by the individual in writing to receive the information; 

(4) to a government official or employee seeking the information in order to perform the duties 
of the official or employee; or 

(5) under a subpoena. 

U) Subsection (i) of this section does not prevent the disclosure of the status or identity of an 
individual as a member, former member, retiree, deceased member, deceased retiree, beneficiary, 
or alternate payee of the fund. 
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(k) A determination and disclosure under Subsection (i) of this section does not require notice to 
the member, retiree, beneficiary, or alternate payee. 

Authority of Municipality 

Sec. 3.02. The municipality has the authority and power to: 

(1) contract with the board, as described in Section 3.01 (b) of this Act; 

(2) provide services through a subcontractor in a contract under Section 3.01(b) of this Act; 

(3) take any action necessary to ensure that contributions to the fund and benefits received from 
the fund are exempt from federal taxes and excluded from a beneficiary'S taxable income; and 

(4) control the internal functions of the municipality relating to the municipality's interactions 
with or activities on behalf of the fund. 

Sec. 3.03. Repealed by Acts 1999, 76th Leg., ch. 52, Sec. 24(b), eff. Oct. 1, 1999. 

Insurance 

Sec. 3.04. (a) The board may use fund assets to purchase insurance from any insurer licensed to 
do business in this state that provides for reimbursement of the fund and any trustee, officer, or 
employee of the fund for: . 

(1) liability imposed or damages incurred because of an alleged act, error, or omission committed 
in the capacity of a fiduciary, officer, or employee; and 

(2) costs and expenses incurred in defense of a claim for analleged act, error, or omission. 

(b) The board may not purchase insurance for reimbursement of a trustee, officer, or employee of 
the fund for liability imposed on the trustee, officer, or employee because of the person's 
dishonesty, fraud, lack of good faith, or intentional failure to act prudently. 

Indemnity 

Sec. 3.05. (a) If insurance purchased by the board under Section 3.04 of this Act is unavailable, 
insufficient, inadequate, or otherwise not in effect, the board may indemnify a trustee, officer, or 
employee of the fund for liability imposed as damages because of an alleged act, error, or 
omission committed by the person in the capacity of a fiduciary, officer, or employee and for 
reasonable costs and expenses incurred in defense of a claim of an alleged act, error, or omission. 

(b) The board may not indemnify a trustee, officer, or employee of the fund for liability or 
expenses incurred because of the person's personal dishonesty, fraud, lack of good faith, or 
intentional failure to act prudently. 

(c) A trustee may not vote on a matter of the trustee's own indemnification or be counted in 
determining whether a quorum is present for the vote. 
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(d) The board may adopt a policy establishing a method for presentation, approval, and payment 
of claims for indemnification. 

(e) If insurance purchased by the board under Section 3.04 of this Act is unavailable, insufficient, 
inadequate, or otherwise not in effect, the board may indemnify a former trustee, officer, or 
employee of the fiind under this section for an alleged act, error, or omission committed by the 
person in the capacity of a fiduciary, officer, or employee and for reasonable costs and expenses 
incurred in defense of a claim of an alleged act, error, or omission. 

(f) The board may authorize indemnification of a trustee, officer, or employee of the fund, or a 
former trustee, officer, or employee of the fund under this section regardless of when the alleged 
act, error, or omission occurred, provided that the person is considered liable for the alleged act, 
error, or omission in relation to the person's capacity as a current or former trustee, officer, or 
employee of the fund. 

ARTICLE 4. MEMBERSHIP AND CONTRIBUTIONS 

Sec. 4.01. MEMBERSHIP. Each member is a member of the fund. 

Sec. 4.011. MEMBERSHIP OF FIRE CHIEF AND CHIEF OF POLICE. Not later than the 30th 
day after the date a fire chief or a chief of police of a municipality assumes office, the fire chief 
or chief of police may make an irrevocable election to not become a member of the fund or to 
terminate membership in the fund by delivering written notice of such election to the secretary of 
the board. A fire chief or chief of police who does not make an election under this subsection is 
considered to have chosen to become or to remain a member of the fund. 

Sec. 4.02. MEMBER AND BENEFICIARY CONTRIBUTIONS. (a) Subject to Section 4.022 of 
this Act, there shall be deducted from each member's . compensation and contributed to the fund 
on each payroll date an amount equal to the member contribution amount applicable to the fiscal 
year in which the payroll date occurs~ The member contribution amount applicable to a fiscal 
year equals the amount obtained by: 

(1) multiplying the average member salary for the preceding fiscal year by the percentage equal 
to 100 percent plus the estimated percentage increase in the annual member payroll from the 
preceding fiscal year to the fiscal year as determined by the actuary; 

(2) multiplying the product computed under Subdivision (1) of this subsection by the percentage 
applicable to the fiscal year as provided in Subsection (b) of this section; and 

(3) dividing the product computed under Subdivision (2) of this subsection by the total number 
of payroll dates that occur during the fiscal year. 

(b) For purposes of Subsections (a)(2) and (d)(2) of this section, the percentage applicable to 
each fiscal year is: 

(1) 2.0 percent for the fiscal year beginning October 1, 2007, and ending September 30,2008; 
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(2) 2.7 percent for the fiscal year beginning October 1, 2008, and ending September 30, 2009; 

(3) 3.4 percent for the fiscal year beginning October 1, 2009, and ending September 30, 2010; 

(4) 4.1 percent for the fiscal year beginning October 1, 2010, and ending September 30,2011; 
and 

. . 

(5) 4.7 percent for the fiscal year beginning October 1, 2011, and all subsequent fiscal years. 

(c) Subject to Subsection (e) of this section, to be eligible for health benefits under Section 5.01 
of this Act, a service retiree or disability retiree who retired or retires with less than 30 years of 
service, or the retiree's surviving spouse in the case of a deceased retiree, shall continue to make 
monthly contributions in accordance with Subsection (d) of this section to the fund after the date 
of the retiree's retirement for the lesser of: 

(1) the period preceding the date the retiree becomes or would have become eligible for federal 
Medicare coverage; or 

(2) the period equal to 30 years less the retiree's years of service achieved on the date of the 
retiree's retirement. 

(d) The pension fund shall deduct the contribution required under Subsection (c) of this section 
from the monthly retirement benefit payment or death benefit payment paid to each retiree or 
retiree's spouse required to make the contributions, excluding payments made by the pension 
fund under Section 6.12 of the pension act. The pension fund shall deduct an amount equal to the 
retiree contribution amount applicable to the fiscal year in which the benefit payment occurs. 
The retiree contribution amount applicable to a fiscal year equals the amount obtained by: 

(1) multiplying the average member salary for the preceding fiscal year by a percentage equal to 
100 percent plus the estimated percentage increase in the annual member payroll from the 
preceding fiscal year to the fiscal year as determined by the actuary; 

(2) multiplying the product computed under Subdivision (1) of this subsection by the percentage 
applicable to the fiscal year as provided by Subsection (b) of this section; and 

(3) dividing the product computed under Subdivision (2) of this subsection by 12. 

(e) A retiree who retired under the pension act as a result of a disability, or the disability retiree's 
surviving spouse in the case of a deceased disability retiree, is not required to make contributions 
under Subsection (c) of this section for more than 10 years following the date of the disability 
retiree's retirement. 

(f) This section applies only to members who retire as a service or disability retiree after October 
1, 2007, and their surviving spouses. 

(g) The municipal contributions to and health benefits paid from the fund are a part of the 
compensation for services rendered to a municipality to which this Act applies. This Act is 
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considered part of the contract of employment and appointment of the firefighters and police 
officers of that municipality. 

Sec. 4.021. CONTRIBUTIONS BY A MUNICIPALITY. (a) Subject to Section 4.022 of this 
Act, a municipality to which this Act applies shall pay into the fund on each payroll date the 
municipal contribution amount applicable to the fiscal year in which the payroll date occurs. The 
municipal contribution amount applicable to a fIscal year equals the amount obtained by: 

(1) multiplying the. average member salary for the preceding fiscal year by the percentage equal 
to 100 percent plus the estimated percentage increase in the annual member payroll from the 
preceding fiscal year to the fiscal year as determined by the actuary; 

(2) multiplying the product computed under Subdivision (1) of this subsection by 9.4 percent; . 

(3) dividing the product computed under Subdivision (2) of this subsection by the total number 
of payroll dates that occur during the fiscal year; and . 

(4) multiplying the quotient co~putedunder Subdivision (3) .ofthis subsection by the number of 
individuals who are members on the payroll date. 

(b) The municipal . contributions to and health benefits paid from the fund are part of the 
compensation for services rendered to the municipality. This Act is considered part of the 
contract of employment and · appointment of the firefighters and police officers of that 
municipality. 

Sec. 4.022. MANDATORY ADJUSTMENTS TO RETIREE HEALTH PLAN 
CONTRIBUTIONS, OUT-OF-POCKET PAYMENTS, AND DEDUCTffiLES. (a) Subject to 
Subsection (b) of this section, if on October 1, 2017, the actuary determines and states in the then 
most recent actuarial report delivered to the board that the number of years required to fully 
amortize the unfunded liability of the fu~d is more than 30 years, the board shall modify the 
retiree health plan as follows: 

(1) the amount of the contributions in effect under Sections 4.02 and 4.021 of this Act shall be 
increased by a percentage determined by the board not to exceed 10 percent on October 1 of each 
year, commencing October 1,2017; and 

(2) the maximum deductibles and mch.imum out-of-pocket payments for each individual in a 
calendar year and for each family in a calendar year set out in the retiree health plan then in 
effect shall be increased by a percentage determined by the board not to exceed 10 percent on 
January 1 of each year, commencing January 1,2018. 

(b) The board is not required to implement additional increases under Subsection (a) of this 
section if the actuary determines and states in the actuarial report delivered to the board under 
that subsection that the number of years required to fully amortize the unfunded liability of the 
fund is 30 years or less. 
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(c) Except as provided by this section, the board may not change the amount of contributions to 
the fund by a member under Section 4.02 of this Act or a municipality under Section 4.021 of · 
this Act. 

Sec. 4.023. UNIFORMED SERVICE. (a) A member of the fund who enters any uniformed 
service of the United States may not: 

(1) be required to make the monthly payments into the fund as required by this Act while the 
member is engaged in active service with the uniformed service; or 

(2) lose any seniority rights or retirement benefits provided by this Act because of that service. 

(b) Not later than the 90th day after the date of the member's reinstatement to an active status in a 
fire or police department, the member shall file with the secretary of the board a written 
statement of intent to pay into the fund an amount t?qual to the amount the member would have 
paid if the member had remained on· active status in the department during the period of the 
member's absence while in the uniformed service. 

(c) The member shall make the payment described by Subsection (b) of this section in full within 
a period after the member's return that is equal to three times the amount of time the member was 
absent, except that the maximum period for payment may not exceed five years. 

(d) If the member does not comply with Subsections (b) and (c) of this section, the member loses 
all credit toward the member's years of service for the length of time the member was engaged in 
active service in any uniformed service. 

(e) The amount of credit purchased under this section may not exceed the length. of the active 
service in a uniformed service requited to be credited by law. 

(f) If the member complies with this section and makes all required payments, a municipality to 
which this Act applies shall make payment to the fund in an amount equal to the ' amount the 
municipality would have paid if the · member had remained on active status in the department 
during the member's absence while in the uniformed service. 

Rights of Beneficiaries and Members; Association 

Sec. 4.03. (a) Beneficiaries and members of the fund are entitled to all rights otherwise provided 
to the beneficiaries or members under any state or federal statute. 

(b) This fund is intended to be a voluntary employee's beneficiary association as described by 
Section 501(c), Internal Revenue Code of 1986 (26 U.S.C. Section 501(c)), and the board has the 
discretion to take any action necessary to ensure that the fund is classified as such. 

ARTICLE 5. RETIREMENT HEALTH BENEFITS 

Sec. 5.01. RETIREMENT HEALTH BENEFITS. (a) A person is eligible to receive health 'and 
medical benefits under this Act in accordance with the provisions of the retiree health plan in 
effect, except as otherwise provided by this Act. . 
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(b) Health and medical benefits shall be provided by the fund to persons who are eligible to 
receive them under Subsection (a) of this section, in accordance with the provisions of the retiree 
health plan in effect, except as otherwise provided by this Act. 

(c) The expiration of the terms, or the termination, of the collective bargaining agreements or the 
master contract document has no effect on the retiree health plan or the benefits provided under 
this Act. 

(d) The board as it considers appropriate may modify the retiree health plan if the modifications 
adopted at any regular or special meeting of the board do not, in the aggregate, Increase the 
fund's total actuarial unfunded liability, as determined by the actuary. The board has exclusive 
authority to modify the retiree health plan. 

(e) The board may discontinue benefits under this section for any person who does not make the 
contributions required by Section 4.02 of this Act. 

(f) On January 1, 2008, the maximum deductible for each individual in a calendar year as set out 
in the retiree health plan increases from $100 or $200, as applicable, to $500, and the maximum 
deductible for each family in a calendar year as set out in the retiree health plan increases from 
$200 or $400, as applicable, to $1,000. 

(g) The maximum out-of-pocket, including deductible, payment for each individual for each of 
the following calendar years as setout in the retiree health plan increases as follows: 

(1) on January 1,2008, from $600 or $700, as applicable, to $1,500; 

(2) on January 1,2009, from $1,500 to $1,600; 

(3) on January 1,2010, from $1;600 to$I,700; 

(4) on January 1,2011, from $1,700 to $1,800; and 

(5) on January 1, 2012, from $1,800 to $1,900. 

(h) Commencing January 1,2013, on January 1 of each year the board shall increase the amount 
of the maximum deductible and out-of-pocket payments established under Subsections (f) and 
(g) of this section by a percentage equal to the then most recently published annual percentage 
increase in health care costs ~ set out in a published index selected by the actuary that reflects 
annual changes in health care costs. The annual percentage increase provided for by · this 
subsection may not exceed eight percent. 

ARTICLE 6. INVESTMENT AND FINANCIAL PROVISIONS 

Sec. 6.01. Repealed by Acts 2007, 80th Leg., R.S., Ch. 1415, Sec. 19, eff. October 1,2007. 

Sec. 6.02. ACCOUNTS AND FINANCIAL REPORTS. (a) Accounts of the fund shall be kept as 
ordered by the board. 

155 



(b) The board shall require that monthly financial reports showing all fund receipts and 
disbursements be prepared and submitted to the board. 

Reserve Funds 

Sec. 6.03. (a) The board shall determine a reasonably safe amount of surplus .necessary to defray 
reasonable expenses of the fund. . 

(b) All other assets shall be designated as reserve funds. 

(c) Only the board may invest and manage the reserve funds. The reserve funds must be invested 
and managed for the sole benefit of the beneficiaries. 

Investment Powers of Board 

Sec. 6.04. (a) The board shall invest the reserve funds in a manner that a pruderit investor would 
invest the funds, considering the purposes, terms, distribution requirements, and other 
circumstances of an enterprise with a similar character and similar aims. 

(b) The board shall diversify the investment of the reserve funds to minimize the risk of large 
losses unless under the circumstances it is clearly prudent not to do so. In determining whether 
the board has exercised prudence concerning an investment decision, the investment of all assets 
of the funds, rather than the prudence of a single investment of the funds, shall be considered. 

(c) The board may directly manage investments of the reserve funds or may choose to contract 
for professional management services. If the funds own real estate, the board may, at its 
discretion, establish an organization described by Section 501(c)(2) or 501(c)(25), Internal 
Revenue Code of 1986; as amended, to hold title to the real estate. 

(d) The board has final responsibility for the investment of the reserve funds. The board may 
purchase securities or engage in limited partnerships or make other inves~rilents not specifically 
provided by this Act and has the authority to exercise discretion in determining the nature, type, 
quality, and size of any investment consistent with the investment policies it establishes. 

Professional Consultants 

Sec. 6.05. (a) The board may contract for professional investment management services, 
financial consultants, independent auditors, third-party administrators, preferred providers, health 
maintenance organizations, attorneys, and actuaries.. Only the board may enter into those 
contracts. The board may establish a reasonable fee for compensation under those contracts. 

(b) The board may designate its ·own custodian or master custodian to perform the customary 
duties involving the safekeeping of the assets and the execution of transactions of either domestic 
or foreign securities. The board may engage in a securities lending program consistent with the 
benefits payable to beneficiaries. 
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Sec. 6.06. INVESTMENT CONSULTANT QUALIFICATIONS. In appointing investment 
consultants, the board shall require that the investment consultant be: 

(1) registered under the Investment Advisors Act of 1940 (15 U.S.C. Section 80b-l et seq.), as 
amended; 

(2) a bank as defined by that Act; or 

(3) an insurance company qualified to perform investment services under the law of more than 
one state. 

ARTICLE 7. STANDARDS OF CONDUCT AND FINANCIAL DISCLOSURE 
REQUIREMENTS 

Ethics Policy 

Sec. 7.01. (a) A trustee, the executive director, or any employee of the fund may not: 

(1) buy, sell, or exchange any property to or from the fund; 

(2) deal with the assets of the fund in the person's own interest or for the person's own account; 
or 

(3) receive any consideration from -any person dealing with the fund. 

(b) To implement Subsection (a) of this section and to strengthen the faith and confidence of the 
members and beneficiaries of the fund, the board shall develop standards of conduct and 
financial disclosure requirements to be observed by each trustee and by the executive director in 
the perfonnance of the board's and executive director's official duties. -

ARTICLE 8. TRANSITION; EFFECTIVE DATE; EMERGENCY [REPEALED] 

Secs. 8.01,8.02. Repealed by Acts 1999, 76th Leg., ch. 52, Sec. 24(a), erf. Oct. 1, 1999. 

Acts 1997, 75th Leg., ch. 1332, eff. Oct. 1, 1997. Amended by Acts 1999, 76th Leg., ch. 52, Sec. 
1 to 24, eff. Oct. 1, 1999. 

Amended by: 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM .. >1415</a-::>. Sec. 
1, eff. October 1, 2007. 

\ -

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM .. >1415</a>. Sec. 
2, eff. October 1, 2007. 
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Acts 2007, 80th Leg., R.S., Ch.. <a target="new" 
href= .. http://www.legis.state.tx.usltlodocs/80RlbilltextlhtmllHB02751F.HTM .. >1415</a>, Sec. 
3, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. >1415</a>. Sec. 
4, eff. October 1,2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM">1415</a>, Sec. 
5, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. >1415</a>. Sec. 
6, eff. October 1,2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. > 1415</a>, Sec. 
7, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. >1415</a>. Sec. 
8, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. >1415</a>. Sec. 
9, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. >1415</a>. Sec. 
10, eff. October 1, 2007. 

Acts 2007, 80th Leg~, R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs!.80RlbilltextlhtmllHB02751F.HTM .. >1415</a> , Sec. 
11, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. > 1415</a>, Sec. 
12, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80Rlbilltext/htmVHB02751F.HTM .. >1415</a>. Sec. 
13, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a ~arget="new" 

href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextlhtmllHB02751F.HTM .. > 1415</a>, Sec. 
14, eff. October 1, 2007. . 
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Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM">141~</a>, Sec. 
15, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM .. > 1415</a>, Sec. 
16, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM">1415</a>, Sec. 
1 7, eff. October 1, 2007. . 

Acts 2007, 80th Leg., R.S., Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM .. >1415</a>. Sec. 
18, eff. October 1, 2007. 

Acts 2007, 80th Leg., R.S., . Ch. <a target="new" 
href= .. http://www.legis.state.tx.us/tlodocs/80RlbilltextihtmllHB02751F.HTM .. >1415</a>. Sec. 
19, eff. October 1,2007. . 
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ATTACHMENT 8 
"D-Shift Patrol Division Implementation Plan 

The Phases of PDI Implementation 

The PDI implementation will include four distinct phases: 

1. Initial Advertising and Information Distribution 
II. Identification and Modification of Existing Plans, Policies and Procedures 

ill. Preparation and Logistics of Sign up and Transfer ' 
IV. Evaluation and Follow-up 

The implementation process will be designed to follow all current seniOll.ty and transfer rules as 
outlined in the Collective Bargaining Agreement, and the actual logistics of the process may 
need to be modified to cover unforeseen issues. , Any modifications to this plan will be 
coordinated b~tween the Office of "the Chief and the SAPOA. The implementation process 
outlined above and below per the COSA-SAPOA Collective Bargaining Agreement is not 
grievable. 

Phase I. Initial Advertising and Information Distribution 

A. Distribute PDI Implementation Plan to Patrol Supervisors and all Patrol Shifts to educate 
and inform those who will be affected. 

B. SAPOA Representatives will address roll calls to provide additional information and to 
answer any questions. 

. PhaseD. Identification and Mo!iification of Existing Plans, Policies and Procedures 

Review and modify (as needed) the General Manual, Patrol SOP, Vehicle Inventory Listing, 
Emergency Response, Plans, Information Systems programs, and any other identified sources to 
reflect the new structure of the Patrol Division. 

Phase ill. Preparation and Logistics of Signup and Transfer 

A. The Patrol Assignment .Coordinator (PAC) will establish the number of officers and the 
relief days to be assigned to the Patrol "D" Shift and the reliefdays & positions to be 
reallocated from the current Patrol "B" and "C" Shifts. The Patrol "A" Shift will retain 
its current authorized strength, relief days and staffmg allocation, subject to change as 
needed (determined by the PAC). 

B. The PAC will create a seniority list of ' all officers currently assigned to the Patrol 
Division on the "A", "B" and "C" shifts. Another seniority list will be established 
comprised of officers from outside the current three Patrol Shifts .. A cutoff date will be 
established to determine the seniority list for this one-time transfer. 
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C. A schematic representation 'of the relief days assigned to each substation for the "D" Shift 
will be created by the PAC. 

D. A notice will be placed in the Department's Daily Bulletin for a period of two weeks with 
the date to sign up for the "D" Shift .. A date will be assigned to each officer on the list as 
to the day, time and location to report to in order to sign up for the "D" Patrol Shift in 
relation to their number on the seniority list. This will be a "D" Shift only transfer. For 
all members who choose to sign up for "D" Shift, their current SCHARDS selections will 
be invalidated for their transfer to "D" Shift. Any member assigned to "D" Shift may be 
assigned a minimum of 120 days to "D" Shift before a SCHARDS transfer will be run 
which will include "D" Shift personnel. 

E. At the location and on the date and time as specified in the notice, each officer by their 
position on the seniority list will physically choose from the available relief days and 
shifts as per the schematic created by the PAC. If a member is not able to make his 
appointed time and date due to unforeseen circumstances, he may call the designated 
SAPOA representative and make arrangements to be on telephone stand-by, so that th~ 
SAPOA representative can make his selection on his behalf. 

F. The officers who are present or have made arrangements to be on telephone standby for 
the signup will choose or decline a position available on the schematic. Officers 
choosing a position on the new "D" Shift will sign a numbered form acknowledging their 
assignment to "D" Shift. 

G. Once the number of allocated positions as per the COSA-SAPOA contract have been 
filled and assigned to the "D" Shift, the signup will cease. ' 

H. A date for a transfer will be set to input created"D" Shift relief days, which· reflect the 
allotted staffmg as per COSA-SAPOA contract, into the SCHARDS. 

I. After Officers requesting transfer from within the Patrol Division have been assigned to 
"D" Shift, officers outside the current three Patrol Shifts may be assigned to . "D" Shift, 
followed by any Probationary Officers currently assigned to the Patrol Division. 

J. A future SCHARDSs. transfer will be ' used to identify the number and location of any 
relief day vacancies which open on the Patrol "A", "B", or "C" shifts and will be filled 
by the transfer. 

K. A future SCHARDSs transfer will be used to identify the number and location of any 
relief day vacancies which open on the Patrol "A", "B", "c" or "D" shifts and will be 
filled by the transfer. 

L. Sergeants requesting assignment to the "D" Shift will use a separate but similar process 
described in the prior steps. 
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M. Lieutenants will be selected by the Patrol Division Deputy Chiefs, subject to approval by 
the Chief. A date (which mayor may not be the same as the Patrol Officer transfer) will 
be set for the supervisor transfer. 

N. An evaluation of the PDI will occur after the transfer. The resolution of any unforeseen 
issues and the planning for any necessary identification and reallocation of probationary 
officers will then take place. 

O. The Implementation process outlined above per the COSA-SAPOA contract is not 
grievable. 

Phase V - Evaluation of PDI Implementation Action 

A. Evaluation of the PDI implementation will occur and any necessary reallocation of 
probationary officers via a secondary transfer within the Patrol Division will be done 
after the actual implementation date 

B. After the initial transfer, any open relief days within the Patrol Division that do not fit 
within the relief day model developed by' the PAC will be eliminated. Any open relief . 
days which create a staffing shortage on "A", "B" or "C" shift will be filled via reverse 
seniority, as per the current contract, until the shortage is relieved and the minimum 
staffmg model is achieved. 

C. Any filled relief days within the Patrol Division that reflect an overage within the relief 
day model developed by the PAC prior to the implementation of the PDI will be 
eliminated as officers vacate those particular relief days via the ,secondary transfer, and 
any additional transfers, until the model is achieved. . 

D. A Continuous Improvement Process will be employed to review the PDI Implementation 
plan. This will identify any improvement opportunities, develop new concepts, and 
identify actions to be taken, evaluate actions taken and identify solutions to problems. 
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ATTACHMENT 9 
ORGANIZATIONAL· CHART . 

SERVICE AND SUPPORT OFFICE 

*S~rvice and Support Office 
SSO 

Human Resources 

Information Systems 

Wrecker Service 

SFI 

• SeNice and Support Office 
operates under civilian management 

163 



Section 1. Existing Benefits and Transition. 

This article assumes the passage and implementation of substantially the same terms and 
conditions currently set forth in Committee Substitute House Bill · (CSHB) 2751 
(hereinafter "pending legi~lation"). From the date of execution of this agreement until 
the effective date of such legislation, the contractual provisions previously in effect shall 
continue in effect. The provisions of the Former Master Contract document, as modified 
by the pending "legislation, thereafter apply until the Board of Trustees of the Fire and 
Police Retiree Health Care Fund, San Antonio (hereinafter the "Board"), shall make 
further changes as authorized by the Act. (See Former Master Contract Document 
attached hereto as Attachment 7.) Both parties to this agreement contemplate that the 
Board will adopt a new Master Contract Document in the near future. 

Section 2. Pending Legislation and Alternate Agreement. . 

The City and the Association have agreed upon the terms for providing retiree health 
insurance, including the contributions, definitions and scope of coverage, and authority of 
the Board of Trustees as set forth in such pending legislation. In the event that such 
legislation does not become enacted into law, the parties adopt the provisions of the 
legislation verbatim as their contractual agreement during the term of this contract, 
effective on October 1, 2007. Both parties additionally agree to seek and support the 
implementation of the same terms and conditions for retiree health benefits and fund 
management by the Board in the next legislative session. 

Section 3. Retired Police Officer Health Benefits. 

A. Retiree Benefits. This Agreement assumes continuing the pre funded 
retiree benefit program on modified ·terms of contribution and benefits, as additionally 
provided for under the pending legislation. The Former Master Contract Document 
statement of terms of coverage, payments, deductibles and other definitions of benefits 
for active employees also applies to retirees, subject to future adjustment under the 
provisions below. The new provisions in this Agreement and the pending legislation (see 
identified above) for adjustments have been agreed to in order to assurethat the long term 
cost of the benefits provided do not exceed the agreed contribution levels for the City and 
Police Officers. 

Except as provided elsewhere in this . Agreement and under the proposed legislation 
retiree medical benefits shall be secondary to Medicare benefits; to the maximum extent 
allowable under Federal law. Retirees shall not be required to purchase Medicare 
coverage if they have not qualified with the full 40 quarters for Medicare, Part A.· Upon 
reaching the age and established qualification criteria for Medicare eligibility, medical 
benefits under the Former Master Contract Document as primary coverage shall no 
longer be applicable, and-medical benefits provided under the Former Master Contract 
Document shall convert to secondary coverage only, -in accordance with the provisions 



set forth in the Fonner Master Contract Document. Once the retiree is eligible for 
Medicare, the retiree is required to apply for, purchase and maintain Medicare, Part B 
benefits. The benefits provided prior to Medicare eligibility are stated in the Fonner 
Master Contract Document. 

Provisions and benefits specified in the Fonner Master Contract Document shall not be 
reduced during the life of this Agreement; however, the City r~serves the right to change 
carriers or plan administrators at its discretion. While the City is prohibited from 
reducing the provisions and benefits specified in the Fonner Master Contract Document 
during the life of this agreement, except as provided in the pending legislation; however, 
any reasonable detennination of what medical service is medically necessary for a 
particular patient, or any reduction in the usual and customary charge will not be 
construed as a reduction in , benefits, provided that the detennination is made in 
accordance with the procedures and criteria despribed in the Fonner Master Contract 
Document and any document authorized by the Board that supersedes it in the future. 

B. Spouses of retired Police Officers shall be eligible to receive the benefits 
as set forth in the Former Master Contract Document. Medical benefits shall be 
secondary to Medicare benefits once the spouse individually qualifies for Medicare 
coverage. Spouses of retired Police Officers shall pay a portion of tre annual health plan 
to retain coverage at a rate based on the tenure of the Police Officer to whom the spouse 
was married. Beginning with a Police Officer, who served 20 years or less, the spousal 
rate will be 30% . of the health plan premium (the COBRA fonnula premium as 
enumerated in Chapter 2 of the Fonner Master Contract Document). From 21 years to 30 
years oftenute, for each year of tenure above 20, the spousal rate will decrease by 3% of 
the health plan premium until it is 0% for a spouse of a Police Officer with 30 years of 
tenure. Once the retired Police Officer becomes eligible for Medicare, the spousal rate 
will become 0% of the annual health plan premium. 

C. Spouses of deceased police officers shall be entitled to benefits provided 
for spouses of retired police officers, in the event that the deceased officer died in the line 
of duty, or was eligible for retirement at the time of death. Line of duty shall mean any 
occurrence wherein the officer was exercising the power and authority of a certified 
peace officer, whether or not scheduled for duty at the time of death. Spouses of officers , 
not eligible for retirement or acting in the line of duty at the time of death shall be entitled 
to continue coverage by paying the applicable COBRA fonnulapremium (as enumerated 
in Chapter 2 of the Fonner Master Contract Document)" until death or remarriage. 

D. Upon retirement, the Police Officer may elect to cover any other eligible 
dependents (other than spouse) in accordance with the Master Contract Document. The 
retiree shall pay 100% of the health ,plan premium (the COBRA .fonnula premium as 
enumerated in Chapter 2 of the Fonner Master Contract Document) for each other 
eligible dependent. 

E. Contributions. The City has established a trust fund for prefunded retiree 
health care benefits for all eligible retired Police Officers (hereinafter referred to as "the 



Fund") and, along with the police officers has increased its contribution levels for the 
purpose of establishing ' an actuarially sound retiree health benefit fund, evaluated over 
thirty years. The parties agreed in principle in 1995 that once an actuarially sound fund 
was established by current contribution levels, the responsibility for future contributions 
(made necessary by changes in circumstances, the economy, and the medical care 
system) would be jointly shared by the parties, and would be quantified and allocated by . 
negotiation in future agreements, as necessary. In keeping with this principle, the 
contribution levels to the trust fund and their effective dates shall continue at 9.4% (% of 
base pay + longevityltnonth) by the City and $70 per month by each Police Officer until 
October 1, 2007, and thereafter shall be in accordance with the pending legislation. 

Section 4. Officers who retire from the San Antonio Police Department and who become 
employed by the City as a full time pennanent civilian employee shall have the option of 
enrolling in the civilian flexible ' benefits program provided by the City as primary 
coverage at which time medical benefits provided under the prefunded retiree program 
shall convert to secondary coverage in accordance with the provisions set forth in the 
applicable retiree plan ' document. A retired police officer may choose not to enroll in the 
civilian flexible benefits program in which case the medical benefits provided under the 
applicable retiree plan document shall be primary. 

Section 5. Medical benefits provided for herein as to retirees and their spouses shall be 
secondary to Medicare/Medicaid benefits. Once the spouse is individually eligible for 
Medicare, each such person is required to apply for, purchase, and maintain Medicare 
benefits. Upon the death of a retiree police officer who became a police officer on or 
after October 1, 1988, the plan shall pay the applicable Part B Medicare premium for a 
surviving spouse until deat~ or remarriage. The Plan Administrator may approve any 
alternate health care coverage provided by the spouse of a retired or deceased police 
officer, in lieu of Medicare coverage, to comply with this requirement. The health plan 
will serve as secondary coverage or coverage levels liot otherwise provided by Medicare, 
to the extent pennitted by federal law. 

Section 6. The secondary insurance coverage provisions for retired police officers and 
. spouses shall control available health benefits during the tenn of this agreement for 
retired police officers and spouses, except as provided elsewhere in this Article, or as 
modified by the Board of Trustees or under the proposed legislation. 

Section 7. Health care benefits for retired Police Officers shall not be tenninated, altered, 
modified or reduced except by amendments or successors to this Agreement, or under the 
proposed legislation, or as modified by the Board of Trustees. 

Section 8. It is understood and agreed that the provisions of this agreement and the 
Fonner Master Contract Document for health benefits have been drafted in substantial 
and material reliahce upon existing provis~ons of federal and state law concerning 
employee health benefits. Any change in federal or state law or regulations which 
changes the obligations of either party, the applicability or extent of Medicare benefits, or 



materially alters the assumptions relied upon in negotiations shall entitle the City or the 
Association to reopen negotiations concerning health benefits. 
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Treatment. Serious mental illness includes the following; (l) schizophrenia; (2) paranoia and 
other psychotic disorders; (3) bipolar disorders' (mixed, manic, depressive, and 
hypomanic); (4) major depressive disorders (single episode or recurrent); (5) schizo­
affective disorders (bipolar or depressive); (6) pervasive developmental disorders; (7) 
obsessive-compulsive disorders; and (8) depression in childhood and adolescence. 
Treatment of the above-listed serious mental illnesses is limited to 45 days of inpatient 
treatment per calendar year and 60 visits for outpatient treatment, including group and 
individual outpatient treatment, per calendar ye~i. Coverage for such treatment does not 
include addiction to a controlled substance or marihuana that is . used in violation of law 
or mental illness resulting from the use of a controlled substance or marihuana in 
violation of law. The above-listed serious mental illnesses will be covered as any other 
illness subject to applicable deductibles, coinsurance, limits and exclusions, pre­
certification and non-pre-certification penalties. Any diagnosis other than those listed in 
the sub-paragraph will be subject to the current Plan design in each program . 
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(Cadets are covered under the Flex Plan Document as those provisions apply to Non-Uniform 

City Employees) 

SCHEDULE OF BENEFITS 

Medical Benefits 

Deductible 

Maximum per individual per calendar year .......................... $250 in-network!$500 out-of-network 
Maximum per family per calendar year ............................ $500 in-network! $1,000 out-of-network 

Coinsurance ................................... ..................................... .. 80% in-network! 60% out-of-network 

Out-of-pocket maximum (does not include deductible) 
Maximum per individual per calendar year .................................... $500 in-network!$1 ,000 out-of-network 
Maximum per family per calendar year .............................. .. ........................ $1,500 in-network cumulative 
Maximum per family per calendar year ........................... $3,000 out-of-network cumulative 

. No deductible 

Supplemental accident benefits ................................................................ ................... ............ 100% 
up to $500. No deductible 

network 

Immunizations for Covered Dependents from 
birth through the date the child is six (6) years of age 
(other services provided at the same time as the 
immunizations, including, but not limited to, office 
visit charges will be subject to the deductibles and 
co-insurance) .................................................... 1 00% in-network!60% out-of-

Lifetime maximum per individual (medical) ............................. . ....... . ........ . .......... . 
$1,500,000 

Prescription Benefits 

Prescription Drug Benefits effective June 1, 2007 

In Network Pharmacy* using prescription drug program: 



Participant Co-Insurance 
Retail 30 day supply (Full Walgreens Network) 

Generic 
Brand (preferred) 
Brand (non-preferred) 

$0 
20% 
30% 

Retail 90 day supply (Advantage 90- Walgreens location only) 

Generic 
Brand (preferred) 
Brand (non-preferred) 

Mail Order 90 day supply 
. Generic 

Brand (preferred) 
Brand (non-preferred) 

$0 
100/0 
20% 

$0 
10% 
20% 

Out-of-Network Pharmacy or without utilization of prescription drug program· 

Participant Co-Insurance 

Retail 30 day supply 

Generic 
Brand (preferred) . 
Brand (non-preferred) 

Retail 90 day supply 

Generic 
Brand (preferred) 
Brand (non-preferred) 

Mail Order 90-day supply 

Generic 
Brand (preferred) 
Brand (non-preferred) 

20% after CitiMed deductible** 
40% after CitiMed deductible** 
50% after CitiMed deductible** 

20% after CitiMed deductible** 
40% after CitiMed deductible** 
500/0 after CitiMed deductible** 

20% after CitiMed deductible** 
40% after CitiMed deductible** 
50% after CitiMed deductible** 

*Out of Area Benefit - Participants who live over 30 miles from a participating network 
pharmacy may submit Out of Network Pharmacy charges for reimbursement at a plancoverage 
and benefit level. 

**This deductible is not an additional deductible. Out of network co-insurance does not apply to 
annual out-of-pocket. 
In Network Annual Prescription Co-insurance out of pocket maximum ... $150 individual/$300 
family, cumulative 



The following provisions apply to the Fire and Police Active Employees as stated herein: 

Review and Appeal Process. 

The review and appeal process in Chapter 1 7 shall not be construed to supersede, and is in 
addition to, any grievance procedure set forth in the Collective Bargaining Agreements between 
the City and the San Antonio Police Officers' 'Association, in regard to Police Officers and Local 
624 of the International Association of Fire Fighters, in regard to Fire Fighters. 

Amendment or Termination of Plan 

The City may amend the provisions of this Plan, from time to time, as the need arises in order to 
assure .the ' fair and equitable administration of Benefits to be provided eligible Employees in 
compliance with the tenns of the respective Collective Bargaining Agreements; 

The City may tenninate the provisions of the Plan only during negotiations over the tenns to be 
contained in Collective Bargaining Agreements with Local 624 of the International Association 
of Firefighters in regard to Fire Fighters and the San Antonio Police Officers' Association, in 
regard to Police Officers, for any period covered by a Collective Bargaining Agreement. 

Nothing in the Document or any related Bargaining Agreements between the City and the 
Bargaining Agents of the Fire Fighters and Police Officers is intended to imply vesting or 
irrevocable Benefits for current, active Fire Fighters and Police Officers beyond the provisions of 
the 2005-2009 Collective ' Bargaining Agreement between the City and Local 624 of the 
International Association of Firefighters, in regard to Fire Fighters , and the provisions of the 
2006-2009 Collective Bargaining Agreement between the City and the ' San Antonio Police 
Officers' Association, in regard 'to Police Officers. 

Tennination, continuance, alteration, or any related activity on the Plan will be determined by the 
provisions of future Collective Bargaining Agreements between the , City and the San Antonio 
Police Officers' Association, in regard to ,Police Officers and Local 624 of the International 
Association of Firefighters, in regard to Fire Fighters. 

Covered Medical Expenses 

Chapter 5, Covered Medical Expenses, item 19, Preventive services effective January 1, 2009 for 
Uniformed Fire Fighters: 

One routine pap smear (doctor's procedure charge, lab expenses and office visit) per 
calendar year for female covered persons; will be covered at 1000/0, deductible 
waived; 

One routine mammogram per calendar year for female covered persons age thirty-five 
(35) and over will be covered at 100%, deductible waived. 

One (1) routine physical examination ' per calendar year for an , eligible employee and 
covered dependent over the age of 2 is covered. 

The Plan will cover 100% of the cost of the exam by a licensed Physician to a 
maximum benefit of $300 per-calendar year per Employee and $300 per year per 
covered dependent. 



If performed at the Occupational Health Clinic, at 401 West Commerce, the Plan will 
cover' a complete blood count, cholesterol and glucose screening; blood pressure 
check; height and weight evaluation; and a health assessment questionnaire at 
100%. 

A physical examination for the detection of prostate cancer and prostate.-specific Antigen 
test used for the detection of prostate cancer will be covered at 100%, deductible 
waived for each male enrolled in the Plan who is; 

at least 50 years of age and asymptomatic; or 
at least 40 years of age with a family history of prostate cancer or 

another prostate cancer risk factor. 

Well baby and children's routine services for covered dependents Birth to age two (2) 
will be covered at 100% deductible waived. 

Limitations 

The following limitations are included in Chapter 6, Limitations~ for the Uniformed Fire Fighters 
effective June 1, 2007: 

Chiropractic Care Services are subject to the Schedule of Benefits deductibles, coinsurance and 
out of pocket maximums for in-network or out-of-network providers. 

Invitro Fertilization coverage is subject to the Schedule of Benefits deductibles, coinsurance and 
out of pocket maximums for in-network and out-of-network providers. 
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