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AN ORDINANCE 95746 
AUTHORIZING AN INCREASE IN WRECKER SERVICE TOWING 
RA TES, AS PER THE SAN ANTONIO WRECKER SERVICE 
CONTRACT, SECTION X, SUBSECTION 10.10.1 AND 10.10.2 
"REVIEW OF RATES." 

(Amends Ordinance 7771~,*Ap~i~ 1, 1993) 

WHEREAS, pursuant to Ordinance No. 77716, passed and approved on April 1, 1993, the City of San 
Antonio entered into a contract with Texas Towing Corporation to provide certain towing services; and 

WHEREAS, pursuant to the terms of Section X of said contract (the San Antonio Wrecker Service 
Contract), Texas Towing Corporation has requested an increase in certain wrecker service towing rates; 
and 

WHEREAS, City Council approval IS required to effectuate the requested Increases; NOW 
THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The rates for the following towing services established in the San Antonio Wrecker Service 
Contract are authorized to be increased: (1) small wrecker; (2) dolly; (3) small wrecker labor; (4) large 
wrecker; and (5) downtown tow away. The following increased rates are hereby approved: 

1. small wrecker 
2. dolly 
3. small wrecker labor 
4. large wrecker 
5. downtown tow away 

$54.00 
20.00 
13.50 
96.00 
37.00 

SECTION 2. This ordinance shall take effect ten days from the date of passage. 

PASSED AND APPROVED this 9th day of May, 2002. 

~~ 
MAY 0 R 

EDWARD D. GARZA 

" 
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City of San Antonio 
Discretionary Contracts Disclosure· 

For use of this (ofm. see City of San Antonio Ethics Code. Part 0 , Sections 1&2 
Attach edditional sheers If space proVided is not sufficient. 

State "Not Applicable ·' forq !Jestions that do not apply 

• This form is required to be 5upplemented in the event there is any change In the information under (1) , {2}, or (3) below. 
before the di5cre'ionOlry contract Is the subject of council action. and no later than flve (') bus/ness days aftor any change 
about which information is required to be "/ed. 

Disclosure of Parties, Owners, and Closely Related Persons 
For the purpose of assisting the city in the enforcement of provisions contained in the City 
Charter and the code of ethics, an individual or business entity seeking a discretionary contract 
from the city is required to disclose in connection with a proposal for a discretionary contract: 

.(1) the identlty of any indiVidual who would be a party to the discretionary c~ntract; _ __ _ 

[~one ___ J 
(2) the identitY of any business entity! that would be a party to the discretionary contract 

TexasTo~ng ________________________________________________ __ 

and the name, of: 

(A) any i~j\liduat or bl:.ls~ne5$ entity that would be a subcontractor on the' discretfonafY 
contra"c::.t;:.:; __________________________ _ 

I Advance Response Solutions 
I A Ace Towing I Mission Wrecker Service 

Road Runner Towing 

._-- -_._- ,-----_._-_._-----------------------_ .. ._J 
(8) any individual or businesS entity that is known to be a partner, or a parent or subsidiary 

business entity. of any individual or business entity who would be a party to the 
discretionary contract; 

1 

..---~ 
RoadOne, Inc. 
Miller Industries, Inc. 

(3) the ident~y. of ~mylO~by{~ or public relations firm employed for purpos~s relatihg to the 
discretiO~lY':contract being; sought. by any individual or business entity who WOuld be a 
earty toJhedj~creti~D!fY~~ntract . 

None I 
.-.~ 

1 A business entity means a sole proprietorship. partnership, firm, corporation, holding company. joint-stock 
company, receivership . trust , unincorporated association, or any other entity recogn ized by law. 

COSA Form 1050·33·2. Dl5C!etionary Contracts.dec. 08101101 

P.Ol. 
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Political ContritKJJion$" 
Any individuar ~f'bUsinessentity seeking a discretionary contract from the· city must discl~se in 
oonn-ectron:' wi~, a proposaf: far a discretionary contract all politica. contrrbutions· totaling one 
hundred dollat'$ ·· ($1'00)0(, more within the past twenty-four (24) months made directly or 
indirectly to at1y <;;urrent or (ormer member of City Council, any candidate for City Council; or to 
any politicaJ at titm · committee that contributes to City Council elections, by any individual or 
pUsEness entity whose identity must be disclosed under (1}. (2) or (3) above, Indirect 
contributions . by an indiv.;duat include, but are not limited to, contributions made by the 
individual's s~use, whether statutory or common-law. Indirect contribOtlon$ by an entRY 
include, b~1 are not lim,itea· to, contributions made through the officers. owners, attorneys, or 
registered lobtbyists, of the entity. . 

I To Whom Made: 

!. . 
I None 

I Amount: , I Date of Contribution: 

I -_________ . ___________ l _______ ..J-._ 

Disclosures ~n Proposals 
Any lndividuai or business entity seeking a discretionary contract wi.th the City shall disclOse any 
known facts which , reasonably understood, ra ise a question2 as to whether any city official, ~r 
employee w~Jd v iolate, Section 1 of Part B, Improper Economic Benefit. by participating in 
official actton Irelating 10 the disc:retionary contract 

---------~ .. - - .-.. -. 
Signature: Title: General Manager Date: 

Apr,~o':=-J 

;--;or pur~~~-~-lhiS -r~~~-~~'are ~~-aSOnabIY understood" to 'raise a question" about the approprl~te"ess of official action if a 
diSinterested person wouid conclude that the tacts , if true , reqUIre recusal or reqUIre careful consideration of whether or not racusal 
is required. 

P.02 
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DO NOT TYPE IN THIS SPACE For CMO use only 

Approval CITY OF SAN ANTONIO 
Finance Budget Date Considered 

Request For Ordinance/Resolution Consent 0 Individual 181 

Legal Coordinator Item No. cJ-9 
Ord. No. 

Date: Department: Contact Person/Phone # _.---
May 9, 2002 Police Steven Baum, x 77423 
Date Council Consideration Requested : Deadline for Action : 

~~~~,~~~ May 9, 2002 May 9, 2002 
..., 

SUMMARY OF ORDINANCE 

An ordinance authorizing an increase in wrecker service towing rates, as per the San Antonio Wrecker Service 
Contract, Section X, Subsection 10.10.1 and 10.10.2 "Review of Rates". 

Staff recommends approval. , 

Council Memorandum Must Be Attached To OriQinal 
Other Depts., Boards, Committees Involved (please specify): 

City Attorney Office, Finance Department, Office of Internal Review, and Office of Management and Budget 

Contract signed by other party 

Yes 0 No 0 
FISCAL DATA (If Applicable) Budgetary Implications 

Fund No. AmI. Funds/Staffing Budgeted Yes n No IX1 

Activity No Sid No Positions Currently Authorized 

Index Code Project No. Impact on future O&M 

Object Code If positions added, specify class and no. 

Comments: 

Coordinator •• White 

Legal·· Green 
Budget •• Canary 
Finance •• Pink 

Originator •• Gold 

4/1/82 Ref. A. D. 1.71 



· l\GENDA-rTEMf\ft1~ iff 
CITY OF SAN ANTONIO 

INTERDEPARTMENTAL MEMORANDUM 
POLICE DEPARTMENT 

TO: Mayor and City Council 

FROM: Albert A. Ortiz, Chief of Police 

THROUGH: Terry M. Brechtel, City Manager 

COPIES: 1. Rolando Bono; Deputy City Manager; File 

SUBJECT: Wrecker Services Contract Rate Increase Request 

DATE: May 9, 2002 

SUMMARY AND RECOMMENDATIONS 

An ordinance authorizing an increase in wrecker service towing rates, as per the San Antonio 
Wrecker Service Contract, Section X, Subsectipn 10.10.1 and 10.10.2 "Review of Rates" . 

Staff recommends approval. 

BACKGROUND INFORMATION 

On April 1, 1993, City Council approved Ordinance No. 77716, which authorized an agreement 
with Texas Towing Corporation (TTC) to provide wrecker towing services. The rates established 
by this ordinance have remained unchanged since 1993 . The contract between the City of San 
Antonio and TTC allows City Council to consider a rate increase only if TTC's ratio of operation 
expenses to gross operating revenues (Operating Ratio) exceeds 89% 

In April 2001 (subsequently revised in May 2001) TTC submitted a request for consideration of a 
wrecker service rate increase. The supporting documentation submitted by TTC indicated an 
Operating Ratio of 101 . 1 % 

In June 2001 staff members from the Police Department, Finance Department, Public Utilities 
Office, Office of Internal Review, and Office of Management and Budget began reviewing the 
proposed rate increase. Based upon this review it was determined that an upward adjustment in 
rates is necessary in order for TTC to maintain an Operating Ratio of 89% as provided in the 
contract with the City. 



Rate increases will be as follows: 

Service CURRENT PROPOSED 
Small Wrecker $48.00 $54.00 
Dollies (small wrecker) $15 .00 $20.00 
Small Wrecker Labor $7.50 $13 .50 
Large Wrecker $78.00 $96.00 
Downtown Tow Away $32.00 $37.00 

The current average cost of towing service is $58.85 (based on towing costs of passenger vehicles 
and light trucks in the month of March 2002). This rate is projected to increase to an average of 
$65.10. 

Rates for towing services are borne by the vehicle owner and are not charged to the City of San 
Antonio. Consequently the City of San Antonio will not generate any revenue due to the rate 
increase. The revenue generated by the City of San Antonio is based, as stipulated in the 
contractual agreement between the City and Texas Towing, on the annual number of tows. 

The number of tows will · not be affected by the rate increase since the rates to not drive the 
demand for service. Historically, the number of tows has been as follows: 

Year Public Tows CitY Vehicles Canceled Calls Total 
1997 39,481 5,962 6,106 51,549 
1998 39,201 5,905 6,678 51,784 
1999 37,843 6,579 6,607 51,029 
2000 38,402 6,344 7,117 51,863 
2001 36,925 5,968 7,180 50,073 

POLICY ANALYSIS 

This action facilitates City Council's continuing policy of conducting comprehensive reviews and 
oversight of city contracts. The proposed rate increases have been presented to the Management 
Team, and the City Council Public Safety and Commercial Transportation Committee. Due to a 
lack of a quorum the City Council Public Safety and Commercial Transportation Committee took 
no action. 

FISCAL IMPACT 

As outlined in the Background Information Section of this document, towing fees are passed 
through to the vehicle owner. Therefore, no additional costs or revenues will be incurred by or 
generated to the General Fund by this action. 



SUPPLEMENTAL COMMENTS 

The City of San Antonio Discretionary Contracts Disclosure form is attached. 

~;4.y2 ~ 

Albert A. Ortiz ~ 
Chief of Police 

Approved: 

1. Rolando Bono 
Deputy City Manager 

Approved: 

/~ I1A .Q<cJr;:.e.. 
Terry M. Brechtel 
City Manager 



Rate Increase Request 

May 9, 2002 
City Council Item No. 29 

Action 

This ordinance authorizes an increase in wrecker 
towing rates as per the San Antonio Wrecker 
Service Contract, Section X, Subsection 10.10.1 & 
10.10.2 

2 



eview by City if there are substantial increases in 
permitted expenses by Texas Towing Corp. (TTC); 

-Prohibits requests for increases during the first 6-months 
of the extension of the Contract (1998); 

-No more than one review request per year. 

-Requires fee changes to be authorized in writing by City 
ordinance. 

-No increase in charges are allowed if the Operating 
Ratio ofTTC falls below 89.0 percent. 

Background 

• TTC requests increase in rates as per Section 
10.10 of the San Antonio Wrecker Service 
Contract 

February 2002 

• SAPD Wrecker Service Unit and City 
Finance Department finalize review and 
audit of TTC records 

4 
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Contract Tows 
May 1996-April 2001 

Year Public Tows City Vehicles Cancelled Call 
1997 39,481 5,962 6,106 
1998 39,201 5,905 6,678 
1999 37,843 6,579 6,607 
2000 38,402 6,344 7,117 
2001 36,925 5,968 7,180 

~~ Comparison of Curre 
and Proposed Rates 

Current Proposed 

$48 $54 Small Wrecker 

$15 $20 Dollies (Small Wrecker) 

Total Calls 
51,549 
51,784 
51,029 
51,863 
50,073 

$7.50 $13.50 Small Wrecker Labor (per quarter hour) 

$78 hr. $96 hr. Large Wrecker 

$32 $37 Downtown Tow Away 

6 

3 



Rate Comparison 

i Base Rates i 
t- - -- $ 48------- ----I 

! 

::: ~l i 

-+
I 

i Arlington 

i--·------- -----
i A "stin 

,--- -----.. -- -- - -. --f--------.- -----... ------.--
! Dallas i $95 
i ! I 

:-F-o-iT w -ort h----t -------$-65-- --------l 
I ! I i . '_ . ____ .... _. ____ . __ ___ __1 __ ... _______ .. ________________ ._.1 

Corpus Christi, EI Paso and Houston do not regulate fees. 

Recommendation 

Staff Recommends Approval 

4 


