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AN ORDINANCE 2 0 0 8 - 0 9 - 0 4 - 0 7 6 7  

RATIFYING THE EXECUTION OF A CONTRACT 
AMENDMENT FOR AN AMOUNT NOT TO EXCEED 
$78,000.00 WITH KENNMARK GROUP, INC. FOR 
TEMPORARY DATA ENTRY PERSONNEL. 

WHEREAS, the San Antonio Police Department (SAPD) Records Unit is in need of temporary 
data entry personnel to electronically enter accident, offense and incident reports; and 

WHEREAS, in light of this, City Staff executed a contract amendment to an existing contract; 
with Kennmark Group, Inc. to provide temporary data entry personnel to the SAPD Records Unit 
and 

WHEREAS, this amendment was executed to increase the contract amount to a total not tb 
exceed $78,000.00; and 

WHEREAS, it is necessary to ratify the actions of City Staff; NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The actions of City staff in executing a contract amendment in an amount not to 
exceed $78,000.00 with Kennmark Group, Inc. to provide temporary data entry personnel to the 
San Antonio Police Department Records Unit are hereby ratified. A copy of said contract is 
attached hereto. 

SECTION 2. Funding for this operating portion of this Ordinance is available in Fund 
1 100 1000 (General Fund), Cost Center 17060 1000 1 (Support Services Administration), General 
Ledger 520201 0 (Temporary Services) as part of the FY08 Budget. Payment not to exceed the 
budgeted amount is authorized to Kennmark Group, Inc. and should be encumbered with a 
purchase order. 

SECTION 3. The financial allocations in this Ordinance are subject to approval by the Director 
of Finance, City of San Antonio. The Director of Finance may, subject to concurrence by the 
City Manager or the City Manager's designee, correct allocations to specific SAP Fund Numbers, 



SAP Project Definitions, SAP WBS Elements, SAP Internal Orders, SAP Fund Centers, SAP 
Cost Centers, SAP Functional Areas, SAP Funds Reservation Document Numbers, and SAP GL 
Accounts as necessary to carry out the purpose of this Ordinance. 

SECTION 4. This ordinance shall take effect ten days from the date of passage. 

PASSED AND APPROVED this 

- 

APPROVED AS TO FORM: 
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Agenda Voting Results - 30

Name: 6, 7, 9, 10, 11, 12, 13, 14, 16, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 29, 30, 32A,
32B, 32D

Date: 09/04/2008
Time: 10:15:15 AM

Vote Type: Motion to Approve
Description: An Ordinance ratifying the execution of a contract for an amount not to exceed

$78,000.00 with Kennmark Group, Inc. for temporary data entry personnel.
[Erik J. Walsh, Assistant City Manager; William McManus, Police Chief]

Result: Passed

Voter Group Not
Present Yea Nay Abstain Motion Second

Phil Hardberger Mayor   x        
Mary Alice P. Cisneros District 1   x       x

Sheila D. McNeil District 2   x     x  
Jennifer V. Ramos District 3   x        
Philip A. Cortez District 4   x        
Lourdes Galvan District 5   x        
Delicia Herrera District 6   x        
Justin Rodriguez District 7   x        
Diane G. Cibrian District 8   x        
Louis E. Rowe District 9   x        
John G. Clamp District 10   x        























AMErnMENT OF 
PROFESSIONAL SERVICES CONTRACT 

BETWEEN 

CITY OF SAN ANTONIO 
. AND 

-GROUP 

This contract ammdment is made and entered into by and between the City of Sm Antonio 
(CITY) and ~ennmark GToup (PROVIDER), 

WHEREAS, CITY and PROVIDER entered into'the Professional Services Contract betwee 
City of S g  Antonio and I m a k  Group on July 2,2008; and 

WBEREAS, CITY wishes to ensure that, ,once CITY has trained the workers provided by 
PROVIDER to perform the required tasks in the SAPD Records Unit, PROVfDW provides to 
CITY worlcers that CITY has already trained; and 

WHEREAS, by way of the aforementioned contract, PROVIDBR agreed to provide temporary 
wodcers to CITY to perfom duties within the San Antonio Police Department, (SAPD) ~ecords  
Unit; and' 

WHEREAS, said contract provided that, under no circumstances, .would the CITY pay to 
PROVIDER an amount in excess of $48,000.00; and 

WHEREAS, the parties wish to amend the dorementioned contract to increase the maximum 
payout to $78,000.00; NOW THEREFORE: 

THE PARTIES HEREBY AGREE AS FOLLOWS: 

SECTION 1. Article 2 (Scope of Services) of the Professional Services contractbetween City 
of San Antonio and R e m a r k  Group is hereby amended to include the foJlowingprovision: 

2.4 PROVIDBR agrees &at, once CITY has trained the workers provided by 
PROVIDER to perform the required taslcs m the SAPD Records Upit, 
PROVlDER will make every reasonable effort to provide to CITY the worlcers ' 

thclt CITY has already traitled. 



SECTION 2. Section 3.1 of Article 3 (Payment aud Billing) of the Professional Services 
Contract between City of San Antonio and R e m a r k  Group is hereby amended, in its entirety, 
as foIlows: 

3,1 CITY shall pay PROVIDER at a rate of $13,50 per hour for each hour that each of 
PROVIDER'S employees provides the aforementioned services to CITY, CITY 
guarantees to PROVIDER no minimum use of personnel under this contract. 
Under no cirnrmstaces shaII payment pursuant to this contract exceed 
$78,000,00. 

SECTX0.N 3. AU provisions of the Professional Services Contract between City of San Antonio 
and ICennmark Group, as previously amended, not addressed by this Amendment of Professional 
Services Contract between City of San Antonio and Kernark Group shall remain in full force 
and effect. 

EXECUTED IN  DUPLICATE ORIGINALS on 14 2008, 

CITY OF SAN ANTONIO KENNMARR GROUP 

Chief of Police President 

APPROVED AS TO FORM: 
C * 

47u , tA&*c  \ 
Charles H. Weir 
As&tant City Attorney 
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CITY OF SAN ANTONIO
Request for Council Action

Agenda Item # 30
Council Meeting Date: 9/4/2008
RFCA Tracking No: R-3778 

DEPARTMENT:  SAPD DEPARTMENT HEAD:  William McManus
 
COUNCIL DISTRICT(S) IMPACTED:
City Wide
 
SUBJECT:
Ratify Kennmark Professional Services Contract

SUMMARY: 
This item is an ordinance ratifying the execution of a professional services contract, of
up to $78,000.00, with Kennmark Group, Inc. for temporary data entry personnel.
 
BACKGROUND INFORMATION:
The San Antonio Police Department's Records Unit is charged with the task of
electronically entering all accident, offense and incident Police Reports. The data
entered generates Uniform Crime Reports (UCR) as well as Tactical Crime Intelligence
data.  In addition, these reports are public governmental records in which the public can
purchase for a fee which covers the cost of materials, labor and equipment as per the
Texas Administrative Code (1 TAC 111.16-.70) and Code of Ordinances, City of San
Antonio, (Chapter 25, Article I, Section 25-6).

In early July, the Police Department in coordination with the Human Resources
Department, entered into a contract with Kennmark Group, Inc., a temporary
employment services agency.  The original contract was for $48,000.00.  After five
weeks, the Kennmark employees enabled the Police Department to reduce the data
entry backlog to thirteen days.  In order to completely reduce the backlog, it was
necessary to extend the contract and increase the amount by $30,000.00.  Staff
executed the contract immediately to prevent a loss of continuity in the work the
Kennmark employees.  Additionally, this increased amount will cover services to be
performed by Kenmark employees until the end of September 2008.

 
ISSUE:

The data entered generates Uniform Crime Reports (UCR) as well as Tactical Crime
Intelligence data, which were forty days backlogged.    

The full-time staff supplemented by the City's temporary staff pool cannot enter the data
quickly enough to avoid a lengthy backlog.  This is an unsatisfactory situation and
preludes time and accurate crime reporting and degrades customer service when
citizens cannot access reports within a reasonable time.  
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The Police Department will need continued temporary employment services from
Kennmark Group, Inc. for the next 18-24 months, until which time the new Computer
Aided Dispatch (CAD) and Report Management System ( RMS) with direct report entry
capability comes on-line in 2010.  Staff will bring forward for City Council consideration
the proposed contract for FY 2009 at a later date.

 
ALTERNATIVES:

An alternative to ratifying this contract is to rely on the City's temporary pool, however
many of these individuals are not qualified typists or trained in data entry.

 
FISCAL IMPACT: 
The fiscal impact to the General Fund is up to $78,000.00.  The Police Department
General Fund budget will absorb the cost.
 
RECOMMENDATION:

Staff recommends that City Council ratify the contract with Kennmark Group, Inc. for up
to $78,000.00.

 
ATTACHMENT(S):

File Description File Name

SAPD Kennmark Group, Inc. contract and extension Signed Kennmark 30K Extension 8-13-08.pdf

SAPD Kennmark Group, Inc. contract and extension Final Contract to Execute 6-27-08.pdf

Voting Results  

Ordinance/Supplemental Documents 200809040767.pdf

DEPARTMENT HEAD AUTHORIZATIONS:
 William McManus   Police Chief   SAPD

APPROVED FOR COUNCIL CONSIDERATION:
 Erik Walsh   Assistant City Manager     

http://cosaweb/rfca/upload/R_3778_20080814021559.pdf
http://cosaweb/rfca/upload/R_3778_20080814021636.pdf
http://cosaweb/rfca/upload/R_3778_20080909084530.pdf
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