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ANORDINANCE 2 015-02-26-0146

ACCEPTING THE OFFERS FROM FISK ELECTRIC COMPANY AND
INTERTECH SECURITY, LLC., TO PROVIDE THE SECURITY
DIVISION OF THE INFORMATION TECHNOLOGY SERVICES
DEPARTMENT, WITH A CONTRACT TO MAINTAIN THE CITY’S
ACCESS CONTROL, VIDEO SURVEILLANCE, INTRUSION ALARM
SECURITY SYSTEMS, AND INSTALLATION OF ANY NEW SECURITY
SYSTEMS AT VARIOUS MAJOR CITY FACILITIES FOR AN
ESTIMATED ANNUAL COST OF $3,000,000.00, FUNDING SOURCES
INCLUDE, BUT ARE NOT LIMITED TO CAPITAL FUNDS,
OPERATING BUDGETS, AND GRANTS AUTHORIZED BY CITY
COUNCIL.

* * * * *

WHEREAS, the Security Division of the Information Technology Services Department (ITSD),
through the Chief Information Security Office, is tasked with maintaining current security
systems in addition to standardizing new systems as they are deployed, and

WHEREAS, The City issued a Request for Offer (RFO) for “Annual Contract for City Wide
Security Systems Installation, Maintenance and Service” (RFO 6100005079) on October 03,
2014, and offers were received from Fisk Electric Company and Intertech Security, LLC, both of
which where accepted; NOW THEREFORE,

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO:

SECTION 1. Agreements with Fisk Electric Company and Intertech Security, LLC, to provide
the Security Division of the Information Technology Services Department with maintenance of
the city’s access control, video surveillance, intrusion alarm security systems, and installation of
any new security systems at various major city facilities, are hereby approved. A copy of the
agreements and bid tab are attached hereto and are incorporated by reference as Attachment 1.
The Chief Technology Officer or his designee is authorized to execute the Agreements and any
related documents.

SECTION 2. The amounts will be encumbered upon issuance of a purchase order, and payment
is authorized to various vendors. All expenditures will be in accordance with the Fiscal Year
2015 and subsequent budgets that fall within the term period of this contract approved by City
Council.

SECTION 3. The financial allocations in this Ordinance are subject to approval by the Director
of Finance, City of San Antonio. The Director of Finance, may, subject to concurrence by the
City Manager or the City Manager's designee, correct allocations to specific SAP Fund Numbers,
SAP Project Definitions, SAP WBS Elements, SAP Internal Orders, SAP Fund Centers, SAP
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Cost Centers, SAP Functional Areas, SAP Funds Reservation Document Numbers and SAP GL
Accounts as necessary to carry out the purpose of this Ordinance.

SECTION 4. This ordinance shall be effective immediately upon passage by eight affirmative
votes; otherwise it shall be effective on the tenth day after passage hereof.

PASSED and APPROVED this 26" day of February, 2015. /lz M"
M A 3 O R
Ivy R. Taylor

ATTEST: APPROVED AS TO FORM:

By: %/\

cia M. Vacgk, City (yerk M}vﬂm G. Sepeda, Acting City Attorney




Voting Results Interface

Agenda Item: 6 (in consent vote: 5,6,7,9,10,11,12)
Date: 02/26/2015
Time: 10:09:32 AM
Vote Type: Motion to Approve
Description: An Ordinance accepting the offers from Fisk Electric Company and Intertech Security, LLC., to
provide the Security Division of the Information Technology Services Department, with a contract to
maintain the City's access control, video surveillance, intrusion alarm security systems, and installation
of any new security systems at various major City facilities for an estimated annual cost of
$3,000,000.00, funding sources include, but are not limited to capital funds, operating budgets, and
grants authorized by City Council. [Ben Gorzell, Chief Financial Officer; Troy Elliott, Director,
Finance]
Result: Passed
Not . .
Voter Group Yea Nay Abstain Motion Second
Present
Ivy R. Taylor Mayor X
Roberto C. Trevino District 1 X X
Alan Warrick District 2 X X
Rebecca Viagran District 3 X
Rey Saldana District 4 X
Shirley Gonzales District 5 X
Ray Lopez District 6 X
Cris Medina District 7 X
Ron Nirenberg District 8 X
Joe Krier District 9 X
Michael Gallagher District 10 X
http://cosaweb/Votelnterface/Default.aspx 2/26/2015
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CITY OF SAN ANTONIO

PURCHASING AND GENERAL SERVICES DEPARTMENT

REQUEST FOR OFFER (“RFO”) NO.: 6100005079

ANNUAL CONTRACT CITY WIDE SECURITY SYSTEMS INSTALLATION,
MAINTENANCE AND SERVICE

Date Issued: October 03, 2014

RESPONSES MUST BE RECEIVED NO LATER THAN:
10:00 AM October 17, 2014 CENTRAL TIME

Responses may be submitted by any of the following means;:
Electronic submission through the Portal
Hard copy in person or by mail

Address for hard copy responses:

Physical Address: Mailing Address:

Purchasing & General Services Purchasing & General Services
Riverview Tower P.O. Box 839966

111 Soledad, Suite 1100 San Antonio, Texas 78283-3966

San Antonio, Texas 78205

ForHard Copy Submissions, Mark Envelope

"ANNUAL CONTRACT CITY WIDE SECURITY SYSTEMS INSTALLATION, MAINTENANCE AND
SERVICE”

Offer Due Date: 10:00 A.M., OCTOBER 17, 2014, CENTRAL TIME

RFO No.: 8100005079

Offeror's Name and Address

Bid Bond: YES Performance Bond: YES Payment Bond: YES  Other: NA

See Supplemental Terms & Conditions for information on these requirements.

Affirmative Procurement Initiative; YES DBE / ACDBE Requirements: NA
See Instructions for Offerors and Attachments sections for more information on these requirements.

Pre-Submittal Conference * YES, the Pre-Submittal Conference will be held on October 08, 2014 at 11:00 A.M. AT
RIVERVIEW TOWERS, 111 SOLEDAD, SUITE 1100, SAN ANTONIO, TX 78205

Staff Contact Person: LISA MENDOZA, PROCUREMENT SPECIALIST |, P.O. Box 839966, San Antonio, TX 78283-
3966 Email: LISA.MENDOZA@SANANTONIO.GOV

SBEDA Contact Information: David Rodriguez at (210) 207-0071 or by e-mail at David.Rodriguez3@sanantonio.gov.

ATTACHMENT |
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003 - INSTRUCTIONS FOR OFFERORS

Submission of Offers.

Submission of Hard Copy Offers. Submit one original offer, signed in ink, and two copies of the offer enclosed in a
sealed envelope addressed to the Purchasing and General Services Department at the address and by the due date
provided on the Cover Page. The name and address of offeror, the offer due date and RFO number and title shall be
marked on the outside of the envelope(s). All times stated herein are Central Time. Any offer or modification received
after the time and date stated on the Cover Page shall be rejected.

Submission of Electronic Offers. Submit one offer electronically by the due date provided on the Cover Page. All times
stated herein are Centrai Time. Any offer or modification received after the time and date stated on the Cover Page
shall be rejected. All forms in this solicitation which require a signature must have a signature affixed thereto, either by
manually sighing the document, prior to scanning it and uploading it with your submission, or affixing it electronically.

Offers sent to City by facsimile or email shall be rejected.

Modified Offers. Offers may be modified provided such modifications are received prior to the time and date set for
submission of offers, and submitted in the same manner as original offers. For hard copy offers, provide a cover letter
with the offer, indicating it is a modified offer and that the Original offer is being withdrawn. For electronic offers, a
modified offer will automatically replace a prior offer submission. See below for information on submitting Alternate
Offers.

City shall not be responsible for lost or misdirected offers or modifications.

Offerors must sign the Signature Page on hard copy offers and return the RFO document to City. For electronic offers,
Offeror's electronic submission, with accompanying affirmations, constitutes a binding signature for all purposes.

Offerors are cautioned that they are responsible for the security of their log on ID and password, since unauthorized
use could result in Offeror's being held liable for the submission.

Certified Vendor Reaqistration Form. If Offeror has not completed the City’s Certified Vendor Registration (CVR) Form,
Offeror is required to do so prior to the due date for submission of offers. The CVR form may be accessed at
http:/iwww.sanantonio.gov/purchasing/. Offerors must identify the correct name of the entity that will be providing the
goods and/or services under the contract. No nicknames, abbreviations (unless part of the legal title), shortened or
short-hand names will be accepted in place of the full, true and correct legal name of the entity.

Alternate Offers. Alternate offers may be allowed at the sole discretion of City.

Hard Copy Alternate Offers. Hard copy alternate offers must be submitted in separate sealed envelopes in the
same manner as submission of other offers. Alternate offers must be marked consecutively on the envelope as
Alternate Offer No. 1, 2, etc. Failure to submit alternate offers in separate envelopes may result in rejection of an
offer.

Electronic Alternate Offers Submitted Through the Portal. All alternate offers are recorded with original offers when
submitted electronically.

Catalog Pricing. (This section applies to offers using catalog pricing, unless this is a cooperative purchase.)

The offer will be based on manufacturer's latest dated price list(s). Said price list(s) must denote the manufacturer,
latest effective date and price schedule.

Offerors shall be responsible for providing one copy of the manufacturer's catalog for each manufacturer for which
an offer is submitted. Offeror shall provide said catalog at the time of submission of its offer. Manufacturers’
catalogs may be submitted in any of the following formats: paper copy or CD ROM for bids submitted on paper, or
PDEF file for offers submitted electronically.

Offerors may submit price lists other than the manufacturer’s price list. Said price list(s) must denote the company
name, effective date and price schedule. These price lists are subject to approval of the City Purchasing & General
Services Department.
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Specified items identified herein, if any, are for overall offer evaluation and represent the commonly and most used
items. Net prices entered for those specified items must reflect the actual price derived from quoted price list less
all discounts offered.

Restrictions on Communication.

Offerors are prohibited from communicating with: 1) elected City officials and their staff regarding the RFO or offers
from the time the RFO has been released until the contract is posted as a City Council agenda item; and 2) City
employees from the time the RFO has been released until the contract is awarded. These restrictions extend to “thank
you” letters, phone calls, emails and any contact that results in the direct or indirect discussion of the RFO and/or offer
submitted by Offeror. Violation of this provision by Offeror and/or its agent may lead to disqualification of the offer from
consideration.

Exceptions to the restrictions on communication with City employees include:
Offerors may ask verbal questions concerning this RFO at the Pre-Submittal Conference.

Offerors may submit written questions, or objections to specifications, concerning this RFO to the Staff Contact
Person listed on the Cover Page on or before 1 calendar days prior to the date offers are due. Questions received
after the stated deadline will not be answered. Questions submitted and the City’s responses will be posted with
this solicitation. All questions shall be sent by e-mail or through the portal.

Offerors may provide responses to guestions asked of them by the Staff Contact Person after responses are
received. The Staff Contact Person may request clarification to assist in evaluating the Offeror's response. The
information provided is not intended to change the offer response in any fashion. Such additional information must
be provided within two business days from City's request.

Offerors and/or their agents are encouraged to contact the Small Business Office of the International and Economic
Development Department for assistance or clarification with issues specifically related to the City’s Small Business
Economic Development Advocacy (SBEDA) Program policy and/or completion of the SBEDA form (s), if any. The
point of contact is identified on the Cover Page. Contacting the Small Business Office regarding this RFO after the
due date is not permitted. If this solicitation contains Affirmative Procurement Initiatives, it will be noted on the
Cover Page.

If this solicitation contains DBE/ACDBE requirements, respondents and/or their agents may contact the Aviation
Department’s DBE/ACDBE Liaison Officer for assistance or clarification with issues specifically related to the DBE/
ACDBE policy and/or completion of the required form(s). Point of contact is Ms. Lisa Brice, who may be reached
via telephone at (210) 207-3505 or through e-mail at lisa.brice@sanantonio.gov. Respondents and/or their agents
may contact Ms. Brice at any time prior to the due date for submission of bids. Contacting her or her office
regarding this RFO after the due date is not permitted. If this solicitation contains DBE/ACDBE requirements, it will
be noted on the Cover Page.

Pre-Submittal Conference.

If a Pre-Submittal Conference is scheduled, it will be held at the time and place noted on the Cover Page. Offerors are
encouraged to prepare and submit their questions in writing in advance of the Pre-Submittal Conference in order to
expedite the proceedings. City's responses to questions received prior to the conference may be distributed at the Pre-
Submittal Conference and posted with this solicitation. Attendance at the Pre-Submittal Conference is optional, but
highly encouraged.

This meeting place is accessible to disabled persons. Call the Staff Contact Person for information on the location of
the wheelchair accessible entrance, or to request an interpreter for the deaf. Interpreters for the deaf must be
requested at least 48 hours prior to the meeting. For other assistance, call (210) 207-7245 Voice/TTY.

Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted with this
solicitation shall not be official or binding on City.
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Changes to RFO.

Changes to this RFO made prior to the offer due date shall be made directly to the original RFO. Changes are
captured by creating a replacement version each time the RFQO is changed. It is Offeror’s responsibility to check for
new versions until the offer due date. City will assume that all offers received are based on the final version of the
RFO as it exists on the day offers are due.

No oral statement of any person shall modify or otherwise change or affect the terms, conditions or specifications
stated in the RFO.

Preparation of Offers.
All information required by the RFO must be furnished or the offer may be deemed non-responsive and rejected. Any
ambiguity in the offer as a result of omission, error, unintelligible or illegible wording shall be construed in the favor of

City.

Correct Legal Name. If an Offeror is found to have incorrectly or incompletely stated the name of the entity that will
provide goods and/or services, the offer may be rejected.

Line Item Offers. Any offer that is considered for award by each unit or line item, must include a price for each unit or
line item for which Offeror wishes to be considered. All offers are awarded on the basis of low line item, low total line
items, or in any other combination that serves the best interest of City, unless City designates this solicitation as an “ali
or none" offer in the Supplemental Terms & Conditions.

All or None Offers. Any offer that is considered for award on an “all or none” basis must include a price for all units or
line items. In an “All or None" offer, a unit price left blank shall result in the offer being deemed nonresponsive and
disqualified from consideration. An “All or None” offer is one in which City will award the entire contract to one offeror
only.

Delivery Dates. Proposed delivery dates must be shown in the offer form where required and shall include weekends
and holidays, uniess specified otherwise In this RFO. Proposed delivery times must be specific. Phrases such as “as
required’, “as soon as possible” or “prompt” may result in disqualification of the offer. Special delivery instructions, if
any, may be found in the Specifications / Scope of Services section of this document, or in the Purchase Order.

Tax Exemption. The City of San Antonio is exempt from payment of federal taxes, and State of Texas limited sales
excise and use taxes. Offerors must not include such taxes in offer prices. An exemption certificate will be signed by
City where applicable upon request by Offeror after contract award.

Samples, Demonstrations _and Pre-award Testing. If requested by City, Offeror shall provide product samples,
demonstrations, and/or testing of items offered to ensure compliance with specifications prior to award of the contract.
Samples, demonstrations and/or testing must be provided within 7 calendar days of City's request. Failure to comply
with City’s request may result in rejection of an offer. All samples (including return thereof), demonstrations, and/or
testing shall be at Offeror's expense. Samples will be returned upon written request. Requests for return of samples
must be made in writing at the time the samples are provided. Otherwise, samples will become property of City at no
cost to City. Samples that are consumed or destroyed during demonstrations or testing will not be returned.

Estimated Quantities for Annual Contracts.

Designation as an “annual” contract is found in the contract’s title on the Cover Page of this document. The
quantities stated are estimates only and are in no way binding upon City. Estimated quantities are used for the
purpose of evaluation. City may increase or decrease quantities as needed. Where a contract is awarded on a unit
price basis, payment shall be based on the actual quantities supplied.

Offerors shall thoroughly examine the drawings, specifications, schedule(s), instructions and all other contract
documents.

Offerors shall make all investigations necessary to thoroughly inform themselves regarding plant and facilities for
delivery of material and equipment, or conditions and sites/locations for providing goods and services as required
by this RFO. No plea of ignorance by Offeror will be accepted as a basis for varying the requirements of City or the
cocmpensation to Offeror.
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Confidential or Proprietary Information. All offers become the property of City upon receipt and wili not be returned.
Any information deemed to be confidential by Offeror should be clearly noted; however, City cannot guarantee that it
will not be compelled to disclose all or part of any public record under the Texas Public information Act, since
information deemed to be confidential by Offeror may not be considered confidential under Texas law, or pursuant to a
Court order. Pricing may be tabulated and posted to City's website, so shall not be considered proprietary or
confidential.

Costs of Preparation. Offeror shall bear any and all costs that are associated with the preparation of the Offer,
attendance at the Pre-Submittal conference, if any, or during any phase of the selection process.

Rejection of Offers.

City may reject any and all offers, in whole or in part, cancel the RFO and reissue the solicitation. City may reiect an
offer if:

Offeror misstates or conceals any material fact in the offer; or

The offer does not strictly conform to law or the requirements of the offer;

The offer is conditional; or

Any other reason that would lead City to believe that the offer is non-responsive or Offeror is not responsible.

City, in its sole discretion, may also waive any minor informalities or irregularities in any offer, such as failure to submit
sufficient offer copies, failure to submit literature or similar attachments, or business affiliation information.

Changes to Offer Form. Offers must be submitted on the forms furnished. Offers that change the format or content of
City's RFO may be rejected.

Withdrawal of Offers. Offers may be withdrawn prior to the due date. Written notice of withdrawal shal! be provided to the
Staff Contact Person for offers submitted in hard copy. Offers submitted electronically may be withdrawn electronically.

Evaluation and Award of Contract.

City reserves the right to make an award on the basis of City’s best interests. Award may also be made based on low
line item, low total line items, or in any other combination that serves the best interest of City, unless City designates
this solicitation as an “all or none” offer in the Supplemental Terms & Conditions.

A written award of acceptance, manifested by a City Ordinance, and a purchase order furnished to Offeror results in a
binding contract without further action by either party. Offeror must have the Purchase Order before making any
delivery.

City reserves the right to delete items prior to the awarding of the contract, and purchase said items by other means.

Inspection of Facilities/Equipment. Depending on the nature of the RFO, Offerors' facililies and equipment may be a
determining factor in making the offer award. All Offerors may be subject to inspection of their facilities and equipment.

Prompt Payment Discount.

Provided Offeror meets the requirements stated herein, City shall take Offeror's offered prompt payment discount into
consideration. The evaluation will not be based on the disccunt percentage alone, but rather the net price as
determined by applying the discount to the offer price, either per line item or total offer amount. However, City reserves
the right to reject a discount if the percentage is too low to be of value to City, all things considered. City may also
reject a discount if the percentage is so high as to create an overly large disparity between the price City would pay if it
is able to take advantage of the discount and the price City would pay if it were unable to pay within the discount
period. City may always reject the discount and pay within the 30 day period, at City’s sole option.

City will not consider discounts that provide fewer than 10 days to pay in order to receive the discount.
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For example, payment terms of 2% 5, Net 30 will NOT be considered in offer evaluations or in the payment of
invoices. However, payment terms of 2% 10, Net 30 will result in a two percent reduction in the offer price during offer
evaluation, and City will take the 2% discount if the invoice is paid within the 10 day time period.

Prohibited Financial Interest. The Charter of the City of San Antonio and its Ethics Code prohibit a City officer or
employee, as those terms are defined in the Ethics Code, from having a financial interest in any contract with City or any
City agency such as City-owned utilities. An officer or employee has a “prohibited financial interest” in a contract with City
or in the sale to City of land materials, supplies or service, if any of the following individual(s) or entities is a party to the
contract or sale: the City officer or employee; his parent, child or spouse; a business entity in which he or his parent, child
or spouse owns ten (10) percent or more of the voting stock or shares of the business entity, or ten (10) percent or more
of the fair market value of the business entity; or a business entity in which any individual or entity above listed is a
subcontractor on a City contract, a partner or a parent or subsidiary business entity.

Conflict of Interest. Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that persons, or
their agents, who seek to contract for the sale or purchase of property, goods, or services with the City, shall file a
completed conflict of interest questionnaire with the City Clerk not later than the 7th business day after the date that the
person: (1) begins contract discussions or negotiations with the City; or (2) submits to the City an application, response to
a request for proposals or offers, correspondence, or another writing related to a potential agreement with the City. The
conflict of interest questionnaire form is available from the Texas Ethics Commission at www.ethics.state.tx.us. Completed
conflict of interest questionnaires may be mailed or delivered by hand to the Office of the City Clerk. If mailing a
completed conflict of interest questionnaire, mail to: Office of the City Clerk, P.O. Box 839966, San Antonio, TX 78283-
3966. If delivering a completed conflict of interest questionnaire, deliver to:  Office of the City Clerk, City Hall, 2nd floor,
100 Military Plaza, San Antonio, TX 78205. Offeror shouid consult its own legal advisor with questions regarding the
statute or form. Do not include this form with your sealed offer. The Purchasing Division will not deliver the form to the City
Clerk for you.
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004 - SPECIFICATIONS / SCOPE OF SERVICES

4.0 BACKGROUND

The City of San Antonio (CoSA) operates a variety of facilities which require security system(s) services t{o be installed,
maintained and serviced by an experienced and qualified Security Systems Integration Respondent.

Security system services are currently provided through the Identive Group; formally known as Hirsch Electronics.

4.1 STANDARD REQUIREMENT

Prices for labor and discounts shall remain firm for the duration of the contract.

4.2 BRIEF DESCRIPTION OF SERVICES

CoSA is seeking experienced and qualified Security System Integration Respondent(s) to provide access control, video
surveillance, intrusion alarm system installations, preventative maintenance, and service at various CoSA facilities.
Respondents shail provide the following services including, but not limited to, providing security systems service for
buildings, facilities, and grounds; for employees, visitors, customers, and vendors; emergency response, access control,
technology control station monitoring, and other related security system services.

4.3 PREFERRED REQUIREMENTS

Respondent must meet the following minimum requirements in order to submit a proposal. Respondent’s Proposal will be
deemed non-responsive to the extent that it does not meet the minimum requirements.

4.31

432
4.3.3
4.3.4

4.3.5

4.3.6

Respondent shall be licensed by the Texas Commission on Private Security under the Department of Public
Safety as an Alarm Company;

Respondent shall be an established firm that has at least five years of experience in providing services;
Respondent shall have provided these types of services within the past three years;

City prefers Respondents that have experience providing these specified services across a minimum of three pre-
existing contracts;

Respondent shall provide a program manager licensed by the Texas Commission on Private Security under the
Department of Public Safety as a Branch Office Manager

Respondent shall provide an application engineer, a project manager, and installation and service technicians
licensed by the Texas Commission on Private Security under the Department of Public Safety as an Alarm
Installer.

4.4 GENERAL REQUIREMENTS

441
442

4.4.3
4.4.4
445
448

447

4.4.38

All data cabling shall be installed by Panduit certified installation technicians.

City has a significant amount of Hirsch products; therefore, Respondent shall be an authorized Hirsch reseller and
installer. Respondent shall provide City 30 days or more notice if the vendor is no longer an authorized Hirsch
reseller.

Awarded Respondent shall provide a Statement of Work (SOW) for each project that will be attached to the
Master Contract.

Parts costs shall include miscellaneous incidentals.

Labor rate shall inciude fuel fees, all travel associated costs for compieting the job.

Respondent shall provide one copy yearly, of the manufacturer's catalog for each manufacturer for which a
proposal is submitted.

The work included in these specifications including all labor, materials, tools, equipment and possibie outside
services (i.e. subcontractor) necessary to perform and complete each project, is the sole responsibility of the
Respondent.

Maintenance work is work that is necessary to keep the equipment in proper condition. It is work performed in a
routine, scheduled, or anticipated fashion as necessary to keep the equipment working in its existing state, i.e.,
preventing its failure or decline. Maintenance does not include total replacement of a system, nor does it include
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44.9

work to install and test equipment in new construction.

Repair work goes beyond maintenance, and is usually performed to return something to operational use, rather
than to keep it operating. Repair work for City equipment can only be done with written City approval. If
requested by the designated Department Manager. Respondent shall provide a quote, using the hourly rates
established herein, for the repair work. Parts supplied for repair work will be paid {o the Respondent in
accordance with the percentage mark up indicated on the price schedule. Respondent shall only proceed with
the additional work after receipt of purchase order by City. City will not pay for any unauthorized parts or labor
charges. Respondent must submit invoices with a copy of the written Purchase Order supplied by the
Department for which services are provided. Such invoices shall have the language REPAIR indicated thereon.

4.5 CRIMINAL BACKGROUND CHECKS

4.5.1

452

453

4.5.5

4.5.6

Successful Respondent shall perform complete criminal background checks each year on all employees assigned
to perform under this contract, and shail not employ, and if already employed, not utilize said persons to perform
under this contract, any employee who has been charged with, served deferred adjudication or probation for, or
been convicted of a crime in this or any other state or under federal law, other than minor traffic offenses.

Successful Respondent agrees to provide a copy of the criminal background checks it perferms under these
requirements to City within 20 days of the start of this contract. Successful Bidder shall conduct criminal
background checks on all new employees it hires during the contract term and any renewals, and shall provide
City with a copy of the criminal background check, all prior to assigning new employees to work under this
contract. Respondent will supply the confirmation of background checks following the City’s established
Attestation process.

In the event Successful Respondent fails to provide the criminal background checks as required herein, or in the
event the information obtained gives the City reason to believe further inquiry is warranted, Successful Bidder
agrees to allow the City to perform a complete criminal background checks on each employee assigned to this
contract, and shall not assign any employee who has been charged with, served deferred adjudication or
probation for, or been convicted of a crime in this or any other state or under federal law, other than minor traffic
offenses, to work hereunder.

Successful Respondent shall conduct background checks on all employees assigned to this contract on a annual
basis throughout the contract term and any renewals, and shall provide City with a copy of the background checks
within 10 days thereafter.

Successful Respondent shall obtain a Consent and Release Authorization good for one year from the date of its
signing to permit the City to perform complete background checks on all employees assigned to this contract, and
shall obtain new Consent and Release Authorizations each year during the contract term.

All provisions herein regarding criminal background checks shall apply to all subcontractors assigned to work
hereunder.

4.6 SERVICES REQUIRED

Respondent shall provide the following services including, but not limited to, providing security services for buildings,
facilities, and grounds; for employees, visitors, customers, and vendors; emergency response; access control; technology
control station monitoring; and other related security services.

Respondent must be able to deploy staff to any CoSA facility identified within four hours of a service call. For example, if
CoSA identifies a need for service at 11:00 a.m., Respondent must have sufficient staffing capability to provide a security
technician at the requested CoSA site by 3:00 p.m. the same day.

Refer to Table 1A AND 1B below for a detailed breakdown of estimated hours per week and estimated hours per year by

position.

Table 1A: Detailed Breakdown of Estimated Hours Per Week (HPW) by Type
Senior (Lead) installation Technician 1ea 40
Installation/Service Technician 4 ea 160
Project Manager 1ea 40
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Program Manager 1ea 20
Application Engineer 1ea 20

Total Hours 280

Table 1B: Detailed Breakdown of Estimated Hours Per Year (HPY) by Type

Senior (Lead) Technician 2,180
Installation/Service Technician 8,400
Project Manager 2,180
Program Manager 1,140
Application Engineer 1,140

Total Hours 15,040

4.7 RESPONDENT RESPONSIBILITIES

4.7.1

472

4.7.3

4.7.4

4.7.5

476

477

Respondent shall furnish all labor, technician-specific equipment, uniforms and transportation — including three
service vehicles. Respondent shall also establish and maintain an accurate timekeeping and payroll system to
ensure that personnel are paid in accordance with the contract. Respondent will supply, at its sole expense, all
required technician-specific equipment (such as uniforms). Respondent shall also supply administrative supplies
and equipment not specifically dedicated to CoSA or this agreement. However, Respondent may use CoSA
equipment, office supplies, and materials whose use is exclusively for the benefit of CoSA in the fulfillment of
Respondent's obligations under this agreement. This includes reasonable access to telephones, facsimile
machines, lavatories, office space, desks, chairs, and other supplies that are used exclusively in conjunction with
security services for CoSA, provided access to such resources does not chronically or unreasonably interfere with
the transaction of CoSA's business. Respondent is strictly prohibited from using such resources for non-CoSA-
related purposes, including personal use or servicing of other accounts. All work to be in compliance with the
current applicable codes and the City of San Antonio Physical Security System Infrastructure Guidelines,
Attachment 3.

Respondent’'s employees shall not reproduce, transmit or remove records, files, documents, or drawings related
to CoSA's business without the written consent of CoSA, and shall not disclose to any persons, or anocther
business entity, any information obtained from a direct or indirect conversation without the written approval of
CoSA. Respondent shall hold all such information in trust and confidence for CoSA.

Respondent shall comply with the Immigration Reform and Control Act of 1886 (IRCA). All employees assigned to
this agreement shall have had their identity and eligibility for work properly verified by the Respondent.

Respondent's employees shall meet high standards of appearance and demeanor, and shall at all times treat
employees and visitors of CoSA with the utmost courtesy and respect. CoSA shall be the sole judge.

Respondent shall ensure that all service logs and preventative maintenance reports shall be submitted to CoSA in
accordance with the schedule set by the Contract Administrator. Respondent shall notify CoSA of hazards, safety
violations or other conditions that pose an unsafe condition.

Respondent will establish and maintain for the duration of the contract, basic and annual training programs. An
annual training plan and report must be submitted to the Contract Administrator.

In the event CoSA determines a situation is an emergency, within 2 hours, Respondent shall be required to
provide Security Technician response. Respondent must be able {o provide this response staffing increment at
each of CoSA's facilities identified in the scope of work. In the event Respondent cannot provide the requested
Security Technicians in the time limits specified, Respondent may use a licensed Security Respondent to
subcontract for the additional personnel. All Security Technicians provided under this situation shall present
documentation verifying the minimum certifications, license, and training to the Respondent. CoSA reserves the
right to verify the license, certifications and qualifications of any subcontractor and any assigned Security
Technician. In the event Respondent cannot provide the requested Security Technicians, City reserves the right
to enter into an agreement with another Respondent to provide the additional Security Technicians and charge
Respondent the difference in cost.
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4.8 MANAGEMENT REVIEWS AND REPORTS

4.8.1

482

4.8.3

4.8.4

4.8.5

Monthly Meeting: This meeting between the Respondent's Project Manager and CoSA Security Management
tracks status of projects, budgets, end user training, access control system tests and audits, video surveillance
system tests, service call reports, preventative maintenance logs, response to emergencies, and other information
that may impact CoSA’s security or the quality of service provided by the Respondent.

Quarterly Meeting: This meeting between the Respondent's Program Manager and CoSA Security Management
tracks status of contract compliance, progress of projects, budgets, technical training, pre-employment
background verifications, service call reports, preventative maintenance logs, response to emergencies, affidavits
certifying readiness of new employees for duty at CoSA, and other information that may impact CoSA's security
or the quality of service provided by the Respondent.

Security Notice: This type of notice is to be used by all Respondent personnel to advise CoSA of potential security
concerns. This notice is integral to security operations as a way of keeping CoSA managers and supervisors
informed of these areas.

Service Call Record: This is a Respondent record documenting actual actions taken to remedy a malfunction or
inoperable component of the access control, video surveillance or intrusion alarm system.

Preventetive Maintenance Log:This is a Respondent log documenting the actions taken on a given system to
record the scheduled maintenance on the access control, video surveillance and intrusion alarm systems.

4.9 PERSONNEL

Respondent shall staff the CoSA service area with a Regional Program (Operations) Manager, a local Project Manager, a
local Senior (Lead) Installation/Service Technician, four local Installation/Service Technicians, and a Regional
Applications Engineer who shall provide the following services:

4.91

49.2

49.3

4.9.4

4.9.5

496

4.9.7

4.9.8

4.9.9

Provide security systems integration for the CoSA service area; its employees/visitors, customers, Respondents
and tenants.

Provide a dedicated service technician to the San Antonio International Airport. This technician will be
responsible for service and support of installed security systems; normal service hours will be Monday-Friday,
7:45am to 4:30pm.

Respond to system trouble conditions; investigate, repair and/or replace system components. System trouble
condition responses will be followed up by a documented service call record. The standard response time for a
routine trouble condition response shall be within 4 hours on the initial notification.

Provide an on-call technician response capability for the service and support of all security systems installed
within the CoSA service area. The response time for an on-call response shall be within 4 hours on the initial
notification.

Enforce access control procedures; ensure only authorized personnel are granted access to access controlled
areas and access controlled systems.

Summon and cooperate with law enforcement agencies in connection with threats or crimes committed against
CoSA, including safeguarding the scene of a crime to protect possible evidence.

Perform general duties and perform any additional duties as documented in writing or via email from authorized
requestors.

Certify satisfaction of all training and licensing requirements as mandated by CoSA.

Ensure that all personnel are aware of federal, state, and municipal laws governing or potentially involving the
managers, technicians and engineers assigned to the CoSA service area.

4.10 RECRUITMENT AND SELECTION
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4.10.1 Respondent shall maintain sufficient staffing levels to support CoSA integration projects as well as system service
and support for the CoSA service area. Respondent shall maintain staffing levels capable of meeting the call-back
requirements within the CoSA service area without regard to riot, war, the enactment, issuance or operation of
any municipal, county, state or federal law, ordinance or executive, administrative or judicial regulation, order or
decree, or any locai or national emergency, or any other similar cause outside of the contral of Respondent.

4.10.2 Respondent shall be responsible for maintaining satisfactory standards of employee competency, conduct,
appearance, integrity, and shall be responsible for taking disciplinary action with respect to its employees. CoSA
reserves the right to initiate an action, up to and including criminal prosecution, against Respondent’s personnel
should such personnel create or cause to occur any loss or harm to CoSA'’s personnel or property.

4.10.3 Respondent shall submit a Letter of Affidavit for each person assigned to CoSA certifying that the individual does
not have a criminal history, possesses a valid Texas driver's license, valid license issued by the State of Texas
Private Security Board and has met all CoSA hiring and training requirements.

4.10.4 Respondent employees, before starting an assignment at CoSA, shall pass a drug test, IRCA testing
requirements, posses a valid Social Security card, and must pass a Criminal Justice Information Systems (CJIS)
fingerprint-based background check and maintain CJIS eligibility. Due to CJIS requirements related to system
access, the following will result in being disqualified for this position: Felony Convictions, Felony Deferred
Adjudication, Class A & B Misdemeanor Deferred Adjudication, Class B Misdemeanor Convictions, an Open
Arrest for Any Criminal Offense (Felony or Misdemeanor), or Family Violence Convictions.

4.11 DUTIES AND RESPONSIBILITIES

4.11.1 Respondent’s Regional Program (Operations) Manager

4.11.1.1 Background Requirements:

This position shall administer the contract on behalf of the Respondent and shall be the liaison between the
Respondent and CoSA. This individual will regularly meet with CoSA's Contract Administrator, as specified by CoSA.
The Program Manager shall be responsible for personnel recruitment, screening, training, payroll, detailed project
integration proposal delivery, invoice reconciliation, executing task orders, disciplinary action, and special projects as
directed by CoSA.

4.11.1.2 Functional Responsibilities:

This individual will have overall responsibility for maintaining the account, to include responding to customer's
needs/concerns, managing personnel and overseeing all administrative functions. Basic duties include:

Safety: Develop and maintain safety programs outlining site specific hazards for personnel, including vehicle safety,
driving safety. All employees shall be issued appropriate personal protection equipment (PPE) (i.e. hard hat, safety
vest, leather gloves, steel toed footwear).

Training: Provide system specific initial On the Job Training (OJT) to personnel. Ensure all system certifications are
completed and maintained as required.

Uniforms: Respondent employees shall maintain high uniform and appearance standards.
Scheduling: Meet all contractual scheduled hours and response times.

Policies: Enforce policies as outlined by the corporate policy and contract document.
Standards & Audit Compliance: Meet and exceed Operational Audit Standards.

Equipment: Identify equipment utilized on the account, including vehicles, and maintain appropriate inventory and
maintenance checklists/follow-up.

Recognition: Utilize the Quality Assistance and Training (QA&T) recognition program for solid & top performers.

Counseling: Review substandard performance with employees face-to-face and provide coaching and training to
increase performance. Document all counseling, training and coaching sessions.
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Disciplinary Actions: Enforce standards as outlined by the corporate policy and contract document.
Client Communications: Meet with and listen to clients; maintain a proactive approach to client needs.
Documentation: Review all service call records, invoices and reconcile as appropriate.

Training: Submit complete and accurate training documentation: GJT Checklists.

4.11.2 Respondent’s Local Project Manager

4.11.2.1 Backaground Requirements:

This will be a full time position that shall administer the day-to-day contract requirements on behalf of the Respondent,
and shall be a liaison between the Respondent and CoSA. This individual will regularly meet with CoSA’s Contract
Administrator, as specified by CoSA. The Project Manager shall be responsible for training, implement task orders,
and coordinate scheduling, production and updating of project status, disciplinary action, and special projects as
directed by CoSA. ‘

Candidates for this position should be highly motivated, results orientated, self-starters with a strong professional
image. They must be well motivated, able to work well independently and make decisions. Excellent communication
skills (written and verbal) are required. Also necessary are strong leadership and coaching skills, supervisory
experience, and knowledge of general business practices through experience or education. This position may also
require some college, law enforcement or military experience; three or more years of security experience; two or more
years of supervisory experience; high-level customer service skills; and additional training as necessary.

Internal candidates must be in his or her current position a minimum of six months, all previous performance ratings
must be satisfactory or above, and the candidate must have no disciplinary actions within the last six months.

4.11.2.2 Functional Responsibilities:
Basic duties include:

« Marage integration project development from initiation to closure.

« Manage system service call response from initiation to closure.
« Be accountable for project results along with CoSA.

«  Work with CoSA to complete charter outlining scope, goals, deliverables, required resources, budget and
timing.

« Complete work breakdown structure to estimate effort required for each task.
» Provide project schedule to identify when each task will be performed.

s Clearly communicate expectations to team members and CoSA.

+ Act as mediator between CoSA and team members.

» Resolve any issues and solve problems throughout project life cycle.

« Effectively manage project scope by ensuring any changes to scope are documented and approved by
project change request by CoSA.

« Determine if external consultants or Respondents will be required to complete project plan. If required, recruit
and manage appropriate staffing resources.

« Track and report on project milestones and provide status reports to CoSA.

« Lead, coach and motivate project team members on a proactive basis.
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s Ensure all project documents are safely archived foliowing project completion and provide copies to

stakeholders.

« Be capable of completing functional responsibilities of the Senior (L.ead) Technician.

4.11.3 Senior (Lead) Installation/Service Technician

4.11.3.1 Background Requirements:

This will be a full time position and the primary function of the Senior (Lead) Technician is to complete day-to-day
contract requirements on behalf of the Respondent. This individual shall be responsible for training technicians,
implement task orders, and coordinate scheduling, production and updating of project status and special projects.

This individual must have the ability to communicate effectively both orally and in writing for the purpose of pubiic
interaction and maintenance/service report writing and should be able to interact with all levels of city employees and
the public in a direct, timely and professional manner. He or she must have the ability to deal with internal and
external customers and to ensure compliance with fair employment practices. The individual must be able to get along
with other employees, follow directions, work under stress, add value and continuously improve. Obviously, he or she
must also maintain regular attendance to ensure avoidance of unpredictable, frequent and/or ongoing tardiness. This
position may also require some college or military experience; three or more years of security experience; high-level
customer service skills; and additional training as necessary.

4.11.3.2 Functional Responsibilities:
Basic duties include:

» Serve as a senior (lead) security installation, programming and service technician.
» Direct installation/service technician field activities.
» Examine systems to locate problems, such as loose connections or broken insulation.

o Test backup batteries, keypad programming, sirens, and all security features in order to ensure proper
functioning, and to diagnose malfunctions.

» Mount and fasten control panels, door and window contacts, sensors, or video cameras and attach electrical
and telephone wiring to connect components.

+ Install, maintain, or repair security systems, alarm devices, or related equipment, following blueprints of
electrical layouts and building plans.

= Feed cables through access holes, roof spaces, and cavity walls to reach fixture outlets; then position and
terminate cables, wires and strapping.

» Inspect installation sites and study work orders, building plans, and installation manuals to determine material
requirements and installation procedures.

« Adjust sensitivity of units, based on room structures and manufacturers’ recommendations, using
programming keypads.

« Test and repair circuits and sensors, following wiring and system specifications.
« Drill holes for wiring in wall studs, joists, ceilings, or floors.

« Demonstrate systems for customers and explain details, such as the causes and consequences of false
alarms.

« Provide customers with cost estimates for equipment installation.
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« Prepare documents, such as service records, maintenance iogs, and project progress reports.
» Consult with clients to assess risks and to determine security requirements.
¢ Order replacement parts.
¢ Keep informed of new products and developments.
* Mount raceways and conduits and fasten wires to wood framing.
e Report unsafe acts and environmental conditions.
« Enforce company and client policies, rules and regulations.
« Escort staff and sub-contractors on the client's property.
« Provide other services as specified by the contract and project specifications.
» Report to work as assigned, and complete assignments, including overtime, as assigned.
« Enforce system specific training and certification requirements.
4.11.4 Installation/Service Technician

4.11.4.1 Background Reguirements:

This will be a full time position and the primary function of the technician is to complete day-to-day contract
requirements on behalf of the Respondent. This individual shall be responsible for completing training requirements,
implement task orders, and execute scheduling, production and updating of project status and special projects.

This individual must have the ability to communicate effectively both orally and in writing for the purpose of public
interaction and maintenance or service report writing and should be able to interact with all levels of city employees
and the public in a direct, timely and professional manner. He or she must have the ability to deal with internal and
external customers and to ensure compliance with fair employment practices. The individual must be able to get along
with other employees, follow directions, work under stress, add value and continuously improve. Obviously, he or she
must also maintain regular attendance to ensure avoidance of unpredictable, frequent and/or ongoing tardiness. This
position may aiso require some college or military experience; three or more years of security experience; high-level
customer service skills; and additional training as necessary.

4 .11.4.2 Functional Responsibilities:
Basic duties include:

« Serve as a security systems installation, programming and service technician.
o Examine systems to trace problems, such as loose connections or broken insulation.

¢ Test backup batteries, keypad programming, sirens, and all security features in order to ensure proper
functioning, and to diagnose malfunctions.

« Mount and fasten control panels, door and window contacts, sensors, or video cameras and attach electrical
and telephone wiring to connect components.

« Install, maintain, or repair security systems, alarm devices, or related equipment, following blueprints of
electrical layouts and building plans. ‘

« Feed cables through access holes, roof spaces, and cavity walls to reach fixture outlets; then position and
terminate cables, wires and strapping.

« Inspect installation sites and study work orders, building plans, and installation manuals to determine material
requirements and installation procedures.
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* Adjust sensitivity of units, based on room structures and manufacturers’ recommendations, using
programming keypads.

« Test and repair circuits and sensors, following wiring and systern specifications.
o Drill holes for wiring in wall studs, joists, ceilings, or floors.

« Demonstrate systems for customers and explain details, such as the causes and consequences of false
alarms.

o Provide customers with cost estimates for equipment installation.
« Prepare documents, such as service records, maintenance logs, and project progress reports.
o Consult with clients to assess risks and to determine security requirements.
+ ldentify replacement parts needed.
« Keep informed of new products and developments.
e Mount raceways and conduits and fasten wires {o wood framing.
o Report unsafe acts and environmental conditions.
» Enforce company and client policies, rules and regulations.
« Escort staff on the client's property, as approved.
+ Provide other services as specified by the contract and project specifications.
» Maintain system specific training and certification requirements.
4.11.5 Service Technician

4.11.5.1 Background Requirements:

The primary function of the Service Technician is to provide on-site service for the installed security systems at the
San Antonio International Airport. This individual shall be responsible for completing training requirements, implement
task orders, and execute scheduling, production and updating of project status and special projects.

This individual must have the ability to communicate effectively both orally and in writing for the purpose of public
interaction and maintenance/service report writing and should be able 1o interact with all levels of city employees and
the public in a direct, timely and professional manner. He or she must have the ability to deal with internal and
external customers and to ensure compliance with fair employment practices. The individual must be able to get along
with other employees, follow directions, work under stress, add vaiue and continuously improve. Obviously, he or she
must also maintain regular attendance to ensure avoidance of unpredictable, frequent and/or ongoing tardiness. This
position may also require some college or military experience; three or more years of security experience; high-level
customer service skills; and additional training as necessary.

4.11.5.2 Functional Responsibilities:
Basic duties include:

« Serve as a security system service technician.
« Examine systems to trace problems, such as loose connections or broken insulation.

« Test backup batteries, keypad programming, sirens, and all security features in order to ensure proper
functioning, and to diagnose malfunctions.

« Maintain, or repair security systems, alarm devices, or related equipment, following system blueprints and
building pians.
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¢ Inspect installation sites and study work orders, building pians, and installation manuals to determine material
requirements and installation procedures.

¢ Adjust sensitivity of units, based on room structures and manufaciurers' recommendations, using
programming keypads.

o Test and repair circuits and sensors, following wiring and system specifications.

« Demonstrate systems for customers and explain details, such as the causes and consequences of false
alarms.

« Prepare documents, such as service records, and system maintenance logs.
o Consult with clients to assess risks and to determine security requirements.

« Keep informed of new products and developments.

o Report unsafe acts and environmental conditions.

e Enforce company and client policies, rules and regulations.

« Escort staff on the client's property, as approved.

« Provide other services as specified by the contract and project specifications.

« Maintain system specific training and certification requirements.

4.11.6 Security Applications Engineer

4.11.6.1 Background Requirements:

The primary function of the Applications Engineer is to protect life and property. This is facilitated by providing pubiic
safety to the client, employees, guests and the general public and safeguarding the client’s property (buildings, office
equipment, automobiles, valuables or anything within the client’s premises) from being stolen, destroyed or damaged.

This individual must have the ability to communicate effectively both orally and in writing for the purpose of public
interaction and maintenance/service report writing and should be able to interact with all levels of city employees and
the public in a direct, timely and professional manner. He or she must have the ability to deal with internal and
external customers and to ensure compliance with fair employment practices. The individual must be able to get along
with other employees, follow directions, work under stress, add value and continuously improve. Obviously, he or she
must also maintain regular attendance to ensure avoidance of unpredictable, frequent and/or ongoing tardiness.

As a Security Applications Engineer, this individual must also be trusted with confidential information and must be
eligible to receive and retain security clearances. This position may also require one or more of the following:
experience operating communications systems and knowledge of communications procedures and terminology;
experience with video monitoring systems: access control systems; and central alarm monitoring systems; computer
skills; some college experience; three or more years of security experience; high-level customer service skills; and
additional training as necessary.

4.11.6.2 Functional Responsibilities:
Basic duties include:

« Develop and assess for the security of technical infrastructure security solutions, including the design and
architecture of enterprise applications.

« Accept and lead complex assignments with extensive organizational impact.

« Anticipate and respond to emerging threats with innovative security solutions.
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« Influence and drive security solutions across organizational boundaries.

«  Must be able to work autonomously as well as in team environments, often in stressful, high impact situations.
« Perform operator-level maintenance of equipment.

» Report all incidents, accidents or medical emergencies to the appropriate persons and authority(ies).

« Provide customer service and problem-solving.

+ Report unsafe acts and environmental conditions.

« Enforce company and client policies, rules and regulations.

« Provide other services as specified.

« Report to work as assigned, and complete assignments, including overtime, as assigned.

4.12 SELECTION REQUIREMENTS

Respondent personnel shall meet the following minimum requirements before being assigned to CoSA.

4.12.1

412.2

4.12.3

4.12.4

4.12.5

4.12.6

4.12.7

4.12.8

4.12.9

Minimum age requirement of 21 years of age.

Posses a valid license issued by the State of Texas. A temporary card is not acceptable.
Ability to read, write,speak and understand the English language fluently.
Pre-employment 5 panel drug screening (renewed annually).

Proof of IRCA eligibility, e.g., Sociai Security card and green card.

Acceptable comprehensive background check relative to criminal history, driving record, and verification of
experience, including drug screening.

Valid Texas Motor Vehicle Operators License.
Three years of experience in security, loss conirol, emergency services, public safety; or an Associate's degree or
80 credit hours of college coursework; or three years of military experience; or any reasonable combination of the

above.

Possession of a high school diploma or equivalent.

4.12.10 Each individual contract may require an additional security clearance.

4.13 RESPONDENT’S STAFF

CoSA may or may not exercise its option to approve Respondent’s Project Manager position.

4.14 TRAINING

Systems Training: Respondent shall, within 30 calendar days following award of an agreement, certify to the
Agreement Administrator as to the satisfactory completion of Training and Certification of each of its employees
assigned to CoSA. Required training and certification for all personnel shail include the following:

» identive — HIRSCH Hardware Course
« |dentive — HIRSCH Velocity Installation Course
s ldentive — HIRSCH Velocity Administrator Course
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* Genetec — Security Center Technical Certification
e Genetec — Omnicast Technical Certification

o Bosch — GV Series Intrusion Alarm Panels

¢ Aiphone — IS Series for Technicians (AIST)

e Panduit — Panduit Certified Installer

Annual Training: Respondent shall develop an annual training program approved by CoSA for all employees. The
training program will include course description and subject matter, method of instruction and training instructors. This
program shall provide Respondent employees with the latest requirements, guidance, and equipment available.

4.15 PERFORMANCE STANDARDS

4.156.1

4.15.2

4.18.3

4.15.4

4.156.5
4.15.6

4.15.7

4.15.8

4.15.9

Respondent shall maintain personnel files on each employee assigned to CoSA. Each file shall include proof or
documentation of employee having met all employment requirements, initial training and certifications, basic and
annual training, annual performance evaluations, special systems training and certifications.

CoSA retains the right to inspect and test all services, equipment or materials furnished or used in the
performance of services. Such inspections and testing will avoid undue interference with Respondent's ability o
carry out its responsibilities. Should CoSA determine that services or equipment used by the Respondent are not
satisfactory, CoSA shall inform Respondent in writing and require Respondent to take immediate corrective action
within the terms of the agreement.

Should Respondent fail to make the necessary changes to comply with the requirements of performance
standards, CoSA may elect to procure or furnish services and charge Respondent for any cost that is directly
related to this issue, or terminate the agreement.

Respondent shall evaluate each employee at 90 days of service and conduct thorough performance reviews
annually thereafter. Each employee must demonstrate a working knowledge via an on-site observation by the
supervisor, in the following areas:

Emergency response plans, bomb threats and fire/safety evacuation plans.
The duties and responsibilities as outlined in their job description.

Production of written service and maintenance reports, which are grammatically correct and able to be presented
for management or potential litigation review.

Possession and maintenance of the minimal qualifications {see Selection Requirements) under this contract.

Every technician, engineer and manager shall maintain up-fo-date knowledge and skills necessary to perform
their duties. Managers shall conduct inspections and testing to ensure compliance with the requirements of the
agreement. Managers shall visit technicians and engineers to be sure that they understand the requirements and
to observe the implementation of those requirements. Managers shall periodically perform their own assessment
of security and unsafe conditions in addition to installations and service work completed by their assigned
personnel.

Managers must ensure the following:

4.15.10 Meet each of the performance objectives stated above.

4.15.11 Train personnel in meeting the requirements of this assignment.

4.15.12 Ensure compliance with the rules, regulations, duties and responsibilities by each subordinate employee assigned

to this contract.
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4.15.13 Assist in the orientation and training of new and experienced personne! assigned to this contract.

4.15.4 Provide assistance and guidance to all employees on matters of policy and operating procedures and personnel
matters by; advising subordinates of changes in procedures; informing CoSA of questions, concerns or matters
requiring further clarification and direction; scheduling personnel to meet assignments under normal and
emergency conditions; providing accurate time and attendance data for Respondent's payroll system; and
providing documentation of training to the Agreement Administrator on request.

4.16 UNIFORMS/EQUIPMENT/VEHICLES

4.16.1. Respondent shall supply each technician with five complete uniforms. Respondent shall supply headgear or hats
that are appropriate for the assigned task, or as approved by the Contract Administrator. Respondent shall supply
jackets/coats, and all rain/foul weather gear required and appropriate for the assigned task or as approved by the
Agreement Administrator. Uniforms worn by Respondent's personnel shall have an approved company insignia.
Respondent's personnel shall wear identifying insignia of their employer, as required by law and approved by
CoSA. Personne!l assigned to CoSA will display CoSA identification credentials approved by the Agreement
Administrator.

4.18.2 Technician Uniform requirements: A standard uniform shall be worn by these personnel and shall consist of a
short or long sleeve utility uniform shirt with agency logo affixed above the left breast pocket, utility uniform pants,
leather work boots, and a belt with metal buckle.

4.16.3 Managers and Engineers: A business casual style uniform shall be worn by these personnel. The uniform
casual/dress shirt should have an agency patch or logo above the left breast pocket, casual/dress pants, leather
casual/dress shoes, and a casual/dress belt with metal buckle.

4.16.4 Temporary Labor: All temporary labor shall wear a t-shirt with company insignia, utility uniform pants, leather
work boots, and a belt with metal buckle.

4.16.5 Respondent shall ensure that all of its employees present themselves in a clean and professional manner.
Mangers will monitor the cleanliness and serviceability of personnel uniforms. Respondent shall ensure that each
of its employees has appropriate replacement shirts and trousers per year.

4.16.6 Equipment: Respondent shall provide the necessary equipment such as flashlights, clipboards, reflective vests
and other necessary equipment, to include hand-held tools, as approved by CoSA.

4.16.7 Vehicles: Respondent shall provide vehicles of the proper type and number sufficient to carry out the
requirements of the contract and subject to approval of the Agreement Administrator. Respondent's vehicles used
in this contract shall have Respondent's identification prominently displayed. Any temporary vehicles utilized by
Respondent shall have magnetic signs with company insignia affixed identifying them as a Respondent asset.

4.16.8 All motor vehicles, tools, and other equipment required shall be maintained in good working order throughout the
length of the contract.

4.17 COMPENSATION AND BENEFITS

4.17.1 Respondent shall be required to pay all wages, salary, shift pay, taxes and benefits. Respondent shall maintain
accurate records of the hours worked and leaves taken for each employee. Timesheets for each employee shall
be submitted with the proper invoice.

4.17.2 All billable overtime shall have prior approval from Agreement Administrator before assigning overtime hours. The
Program Manager position shall be considered exempt from overtime pay.

418 LAWS
Respondent shall keep apprised of all laws, labor laws, ordinances, and regulations affecting its employees and of all
orders, decrees or tribunals having jurisdiction or authority over the same. Respondent shall comply with and shall cause

all its agents and employees to observe and apply all applicable laws, ordinances, regulations, orders and decrees in
effect or which may become effective during the term of the agreement.

4.19 AUDITS

20 of 63



Respondent shall honor CoSA's right to perform verification audits of personnel files of assigned personnel and of
supporting receipts and documentation associated with billing of services in compliance with any provision of this
agreement. CoSA will provide reasonable notice of such audits, in order to avoid undue disruption of Respondent's
operations.

4.20 STRUCTURED CABLING EQUIREMENTS

Structured Cabling Service Categories and Definitions:

The types of services being requested are as follows: All represented figures are approximations.
V q g p

4.20.1 Cable Pulling ~ Pulling Definition: The gathering of materials, placement and properly supporting and securing
material according to EIA/TIA and City of San Antonio Cable Guidelines. Dressing in of wires in data racks and
properly sealing fire wall or floors that were penetrated, clean up and returning site to original condition.

4.20.2 Cable Terminating

4.20.3 Terminating 4 pair Cat 5E/6 unshielded twisted pair, T568B wiring cable, label and test
4.20.4 Terminating Definitions: Installing jacks in patch panel or in office locations

4.20.5 Terminating a Multi conductor cable in a patch panel. Testing wire with a certified CAT 5E/6 tester and providing
results in a PDF and native tester format. Labeling both ends of cable with identical labels. (Test equipment
supplied by Respondent)

4.20.6 Test Definition- Category 5E/6 unshielded twisted pair, T568B wiring Wire Testing
The following tests shall be performed on all installed Category 5E/6 wire runs:

Testing shall be end-to-end, patch panel to jack patch cables (where applicable)

Length Test: All four pairs are to be documented

Any NEXT Limit: 27.1db or greater @ 100 MHz

Attenuation. Limit 24.0 dB or less @ 100 MHz

Wire Map (test must include open pairs, shorts and crossed pairs)

Auto Test. (If Auto-test is employed it must encompass all tests listed previously)

Test results must be presented in a Microsoft Excel spreadsheet, Version 5.0 or higher format, detailing cable
location (building, IDF, MDF, etc.) and all requested test data for each cable run.

4.20.7 Wiscellaneous Labor

4.20.8 Labor Definitions: Work other than specified in this contract. Equipment fransport, moving furniture, painting and
hanging plywood, etc. as it pertains to communications projects.

4.20.9 Materials: Respondent shall indicate a materials percentage increase or mark-up as part of the response to this
RFO. Awarded vendors will be required to submit job estimates with a materials manifest or quotation from their
supplier. All material percentage increases or mark-ups must match or be less than the percentage increase
identified in RFO response. All subsequent invoices will follow the same protocol.

4.21 GENERAL CABLING SPECIFICATIONS

Prospective vendors must demonstrate ability to purchase, install, modify and service telecommunications cable
associated with security systems. A full range of cable installation services is required as needed to complete the
installation, maintenance or service of a security system. Services to the City will include cable infrastructure design and
technology consultation. Telecommunications cable will consist primarily of inside horizontal station cable. There will be
some need for outside installation and repair of distribution cable. This contract applies to all existing City of San
Antonio/leased facilities and may apply to large remodel, multi-phase projects and new buildings.

The work included in these specifications including all labor, materials, tools, equipment and possible outside services (i.e.
subcontractor) necessary to perform and complete each project, is the sole responsibility of the Respondent. The scope of
this work includes, but is not limited to, providing the following:
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4.21.1

4212

421.3

4214

All horizontal station cabling between the telecommunications distribution room and the identified field device as
required.

All copper and fiber optic backbone cables between telecommunications rooms for building riser systems and facilities
between buildings, underground or overhead, wall fields for various telephone systems and data rack and distribution
panel as required.

All equipment racks/cabinets, backboards, outlets, patch panels/cords, cable management and hardware in order to
support the telecommunications system as required.

All terminations, cross connects and patching of 2ll copper cables as required; Testing and documentation as
required.

4.22 STUCTURED CABLING STANDARD REQUIREMENTS

4.22.1

422.2

4223

422.4

4225

The Respondent shall provide all labor and materials called for in the specifications in accordance with the conditions
of the contract. This includes all incidentals such as equipment, hardware, services, hoisting, scaffolding, supports,
tools, supervision, consumable items, etc., necessary to provide a compiete cabling system as described herein. In
no case shall Respondent use City of San Antonio tools or equipment.

[t is the intent of these specifications to provide a complete workable communications cabling system ready for the
City of San Antonio use. Nevertheless, the Respondent shall be responsible for all iiems normally required to deliver
a complete communications cabling system despite not being specifically depicted in the specifications.

Installations shall be as indicated in the applicable sections of {hese specifications and shall be in compliance with all
applicable industry standards. Requirements and details stated in the specifications shall govern if they differ from
submitted plans and shop drawings.

Respondent will be contacted by ITSD Physical Security’s staff on as “as-needed” basis. Installation locations as well
as work to be performed will be specifically identified by ITSD Physical Security staff. If there is a conflict between the
terms of this contract and the work being identified then the terms of this contract shall control. Any work being
performed without authorization from ITSD Physical Security staff prior “approval” of execution of work will be a
Respondent’s expense.

The Respondent shall be responsible for the delivery of any and all requests for information, plans, shop drawings,
submittals, samples and/or any other required deliverables through the City of San Antonio or its representative. The
cost of these items shall be included in price quotes submitted to the City of San Antonio.

4.23 STRUCTURED CABLING TECHNCIAL REQUIREMENTS

4.23.1

4.23.2

4.23.3

The City has security systems services in approximately over 60 properties, some of which may contain asbestos.
A certified person in asbestos identification is required whenever asbestos is suspected at a job iocation and this
person shall notify the City immediately whenever asbestos is detected. There will be NO ABATEMENT of
suspected asbestos by the Respondent. If City must issue a stop Work Order due to asbestos, Respondent shall
only invoice City for work actually performed. TDH Certification (Asbestos) requirements can be met by a sub-
Respondent under this contract.

The City has standardized on Panduit Structured Cable system. Technicians who terminate UTP cable must be
Panduit certified. Panduit Certifications (PCI) are required to be included with this bid. Respondent must provide a
list of technicians who will be assigned to perform work on the City account for work orders and trouble tickets.

Installations performed by the successful bidder must be guaranteed for a minimum period of one year and
defects must be corrected within 24 hours upon notification to vendor.

4.24 ACCEPTANCE OF INSTALLATION AND SERVICE

Respondent shall have reasonable time (but not more than 30 days) after completed system integration(s) to
provide the City with “as-built” facility plans; completed integration report detailing device locations, device name,
device make and model, device serial numbers, associated network addresses, programming details, device
warranty expiration; completed system functional test report(s); and all keys (physical and logical) for associated
system components. City shall have reasonable time (but not less than 30 days) after the completed system
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integration(s) to inspect the installation tendered by the Respondent. Any acceptance by the City, even if non-
conditional, shall not be deemed a waiver or settlement of any defect in such goods and services.

4.25 APPLICABLE CODE AND CITY SAFETY REQUIREMENTS

4251

425.2

4.25.3

4254

425.5

4.25.6

4.25.7

4.25.8

Respondent shall comply with all applicable governmental regulations and with all known Federal, State, City, and
other applicable codes and ordinances. The Respondent shall be responsible for all fees, duties, licenses, etc., which
may be required to perform work as part of any contract which may arise as a resuit of this RFO.

All articles or parts of articies of the National Electric Code, Article 800, Communications Circuit not so amended,
medified or supplemented by these Technical Requirements, shall remain in full force and effect. Should any
discrepancy become apparent between the National Eleciric Code and these Technical Requirements, the
Respondent shall notify the City of San Antonio, in writing, and the City of San Antonio will interpret and decide such
matters in accerdance with the provisions of the National Electric Code.

Grounding and Bonding as required by the City of San Antonio Cable guideiines.

Fire stopping as required by code and indicated in the specifications of relevant project.
All work to be in compliance with the current appiicable codes including, but not limited
to, Telecommunications Industry Association / Electronic Industries Alliance (TIA/EIA)

Building Telecommunications Wiring and the City of San Antonio Infrastructure Cabling Guidelines, exhibit 4.
g g

Standards to include TIA/EIA-568-B, TSB-67, TSB-72, TSB75, EIA/TIA-569, EIA/TIA-570, EIA/TIA-606, EIA/TIE-607,
ANSI/NECA/BICI 568-2001, and the BICSI Telecommunications Distribution Metnods.

Respondent must detail a Quality Assurance / Quality Control plan that can be put in place to meet the requirements
of this RFO and maintain the integrity of City communications infrastructure.

Respondent must provide the City with a detailed safety pian.

4.26 DISCOVERY AND REPORTING OF ASBESTOS

4.26.1

426.2

4.26.3

4.26.4

Respondent must employ or have on confract an individual with a minimum of two years working experience in
the field of asbestos inspections and/or abatement projects.

A TDH certificate must be supplied with the bid. Respondent must have an individual licensed by the Texas
Department of Health (TDH) as an Asbestos Respondent/Supervisor, competent person, in accordance with 25
TAC 295.41 on staff or on contract available to inspect the working area for potential asbestos material.

In the case where an employee of the Respondent expects or determines the exposure of possible asbestos, the
employee must notify the Respondent's licensed TDH person, stop work and vacate the work area immediately.

It should be noted that if suspected asbestos containing building material (ACBM) may be impacted by the
Respondent and an alternate route can be taken to prevent the disturbance, the alternate route shall be taken to
avoid any possible disturbance of the suspected or identified ACBM. If a case arises, it will be brought to the
attention of a City representative working in conjunction with the Respondent to make a judgment on whether the
re-routing of the cable is most cost effective.

4.27 MATERIAL COSTS

Up charges for materials shall not exceed 10% of dealer acquisition cost and actual cost must be supported by the

manufacturer catalog or a copy of the purchase invoice attached to invoices submitted to the City for payment.
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005 - SUPPLEMENTAL TERMS & CONDITIONS

Original Contract Term.

This contract shall begin upon the effective date of the ordinance awarding the contract, or OCTOBER 1, 2014,
whichever is later. This contract shall begin upon the date specified in the award letter, if it does not exceed $50,000.
This contract shall terminate on JUNE 30, 2018.

Renewals.
At City’s option, this Contract may be renewed under the same terms and conditions for 2 additional 1 year period(s).

Renewals shall be in writing and signed by Director, without further action by the San Antonio City Council, subject to
and contingent upon appropriation of funding therefore,

Temporary Short Term Extensions.

City shall have the right to extend this contract under the same terms and conditions beyond the original term or any
renewal thereof, on a month to month basis, not to exceed three months. Said month to month extensions shall be in
writing, signed by Director, and shall not require City Council approval, subject to and contingent upon appropriation of
funding therefore.

Award of Contract.

The City seeks to contract with multiple firms in order to provide Security Systems Installation, Maintenance and Service
for all City Departments to use as needed.

Temporary Contract Pending Award of Contract by City Council:

Occasionally, the City has a need for goods or services prior to the date set for the San Antonio City Council to consider a
contract for award. If such a situation arises with regard to this solicitation, and if City intends to recommend Vendor's bid
to the City Council for award of a contract, City may require Vendor to provide goods or services prior to the date set for
City Council to consider the bid for award of a contract. City shall provide Vendor advance written notice if such occasion
arises.

In such event, City's written notice shall constitute acceptance of Vendor’s bid and shall result in a temporary contract to
provide goods and/or services until City Council considers and awards the contract contemplated in this solicitation. The
total expenditure under the temporary contract shall not exceed $50,000. The temporary contract shail begin on the date
set forth in City’s written notice and shall terminate when the total expenditure reaches $50,000, or upon subsequent
written notice from City, whichever shall occur sooner. Should City Council authorize award of a contract to Vendor
pursuant to this solicitation, said award shall automatically terminate the temporary contract upon the effective date of the
newly awarded contract.

During the term of the temporary contract, all goods or services shall be provided in accordance with the terms and
conditions contained in this solicitation, with the exception of the Original Contract Term, which is modified as indicated
above for the temporary contract.

Acceptance of Vendor's bid for the purposes of award of a temporary contract does not constitute award of the full
contract with the Original Contract Term. Such a contract may only be awarded by the San Antonio City Council by
passage of an ordinance. Neither does award of a temporary contract obligate City to recommend Vendor’s bid for award
to the City Council, or guarantee that the City Counci! will award the contract to Vendor.

Warranty.

A minimum of 80-days product guarantee or the manufacturer's standard commercial warranty, whichever is greater,
shall apply to all products and/or services purchased under this RFO, unless otherwise specified in the
Specifications/Scope of Services section of this RFO. This warranty shall provide for replacement of defective
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merchandise, parts, and labor, and shall include pick-up of the defective merchandise from City and delivery of the
replacement(s) to the same location. The warranty shall be effective from the date of acceptance of the merchandise,
or completion of the service, as applicable.

ANY TERM OR CONDITION [N ANY DOCUMENT FURNISHED BY VENDOR, DISCLAIMING THE IMPLIED
WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, OR ATTEMPTING TO
LIMIT VENDOR’S LIABILITY SHALL BE OF NO FORCE OR EFFECT, AND SHALL BE STRICKEN FROM THE
CONTRACT DOCUMENTS AS IF NEVER CONTAINED THEREIN.

internal / External Catalog.

San Antonio e-Procurement. The City is using an “e-Procurement” system (SAePS) based on SAP’s Supplier
Relationship Management (SRM) software. SAePS is a secure, web browser-based system that gives City employees
the ability to shop for items from online catalogs and brings the items back automatically into SAePS. Online catalogs
inciude both a SAePS internal catalog and externally hosted catalcgs on supplier websites.

SAePS Electronic Catalog Options. Vendor shall furnish an electronic catalog that contains only the items awarded by
City and displays pricing bid under this contract. Vendor may choose either Option 1 or Option 2 below as the method
for furnishing the catalog.

Option 1. Vendor shall host an online catalog (Punch Out Catalog) with Open Catalog Interface (OCI) compliant
integration to the SAePS system. This Punch Out Catalog shall have e-commerce functions, including, but not
limited to, cataloging, searching and shopping cart functionality. Integration includes linking to the online catalog
from SAePS, shopping, and electronically returning the data back to SAePS.

Option 2. Internal Catalog. Vendor shall provide a list of products and services awarded under this contract for
uploading into the COSA e-Procurement system in an electronic format as specified by City. The electronic
submission may be through email, unless it exceeds City’s maximum allowable file size limit. In such case, Vendor
shall provide the submission on a CD or other means approved by City.

Paper Catalog. If a Punch Out Catalog is not available and Vendor elects to provide an Internal Catalog, City, at its
sole option, may require Vendor to provide its Internal Catalog in paper form in addition to the electronic form.

Catalog Content. All catalogs, regardless of the form in which they are provided, must include these elements, at a
minimum.

Your part number

- Short and long descriptions

- Units of measure

- Pricing, contract pricing, tiered pricing

- Classification of parts

Manufacturer and Manufacturer part number
- Keywords, tags

t

Time to Provide Catalog. Catalogs required under this provision must be provided within 10 business days of request
by City, and no later than 5 business days from the date of contract award.

Catalog Updates.

If this contract allows for increases in price, Vendor must provide timely updates to the City. For Punch Out catalogs,
Vendor must update pricing on their website and provide City a notification and detailed explanation of the price
updates. For Internal Catalogs, Vendor must provide an updated pricing file with details of the pricing updates. If
paper catalogs have been requested, updated paper catalogs must be provided concurrently with Internal Catalog
files, or as soon thereafter as printed catalogs become available.

Catalog Discount Pricing.

It is agreed that any published price list(s) may be superseded or replaced during the contract period only if such list is
published by the manufacturer for industry wide use. If Vendor's catalog is a compilation of products from various
manufacturer's, then the product pricing for a particular manufacturer's products may be superseded or replaced if that
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manufacturer's price increase is published for industry wide use. Vendor must be able to substantiate the price
increase to City's satisfaction.

A revised price list must be submitted to City in the same format as the originally submitted price list, unless a different
format is approved by City. It is agreed that any price list provided other than the manufacturer’s price list may not be
superseded or replaced during the contract period. (NOTE: Discounts accepted as part of this offer are not subject to
revision.)

A written notice stipulating in detail the changes of a price list must be furnished and approved by City before revisions
go into effect.

All price lists submitted with the offer, or approved revisions, are hereby incorporated into this contract by reference.

Insurance.

Prior to the commencement of any work under this Agreement, Vendor shail furnish copies of all required
endorsements and completed Certificate(s) of insurance to the City's Finance Department, Purchasing Division which
shall be clearly labeled “Annual Contract for City Wide Security Systems Installation, Maintenance and Service” in the
Description of Operations block of the Certificate. The Certificate(s) shall be completed by an agent and signed by a
person authorized by that insurer to bind coverage on its behalf. City will not accept @ Memorandum cf Insurance or
Binder as proof of insurance. The certificate(s) must have the agent's signature and phone number, and be mailed,
with copies of all applicable endorsements, directly from the insurer's authorized representative to City. City shall have
no duty to pay or perform under this Agreement until such certificate and endorsements have been received and
approved by City’s Finance Department, Purchasing Division. No officer or employee, other than City’s Risk Manager,
shall have authority to waive this requirement.

City reserves the right to review the insurance requirements of this Article during the effective period of this Agreement
and any extension or renewal hereof and to modify insurance coverages and their limits when deemed necessary and
prudent by City’s Risk Manager based upon changes in statutory law, court decisions, or circumstances surrounding
this Agreement. In no instance will City allow modification whereby City may incur increased risk.

A Vendor's financial integrity is of interest to City; therefore, subject to Vendor's right to maintain reasonable
deductibles in such amounts as are approved by City, Vendor shall obtain and maintain in full force and effect for the
duration of this Agreement, and any extension here of, at Vendor's sole expense, insurance coverage written on an
occurrence basis, unless otherwise indicated, by companies authorized to do business in the State of Texas and with
an A.M Best's rating of no less than A- (VII), in the following types and for an amount not less than the amount listed

below:

[ TYPE _ AMOUNTS }
8 — - |
1. Workers' Compensation Statutory Limits .
2. Employers' Liability $500,000/$500,000/$500,000 ]

T !
I
3. Broad form Commercial General Liability | For Bodily Injury and Property Damage of
Insurance to include coverage for the | $1,000,000 per occurrence;

following: $2,000,000 General Aggregate, or its
a. Premises operations equivalent in Umbrella or Excess Liability
b. Independent Contractors Coverage

c. Products/completed operations
d. Personal Injury .
e. Contractual Liability .

: f. Damage to property rented by you f. $100,000
|
| 4. Business Automobile Liability | Combined Single Limit for Bodily Injury |

| a. Owned/ieased vehicles and Property Damage of $1,000,000 per !
b. Non-owned vehicles occurrence |
c. Hired Vehicles ! !

L R e

Vendor agrees to require, by written contract, that all subcontractors providing goods or services hereunder obtain the
same insurance coverages required of Vendor herein, and provide a certificate of insurance and endorsement that
names Vendor and City as additional insureds. Vendor shall provide City with said certificate and endorsement prior to
the commencement of any work by the subcontractor. This provision may be modified by City’s Risk Manager, without
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subsequent City Council approval, when deemed necessary and prudent, based upon changes in statutory law, court
decisions, or circumstances surrounding this agreement. Such modification may be enacted by letter signed by City’s
Risk Manager, which shall become a part of the contract for all purposes. '

As they apply to the limits required by City, City shall be entitled, upon request and without expense, to receive copies
of the policies, declaration page, and all endorsements thereto and may require the deletion, revision, or modification
of particular policy terms, conditions, limitations, or exclusions (except where policy provisions are established by law
or regulation binding upon either of the parties hereto or the underwriter of any such policies). Vendor shall be required
to comply with any such requests and shall submit a copy of the replacement certificate of insurance to City at the
address provided below within 10 days of the requested change. Vendor shall pay any costs incurred resulting from
said changes.

City of San Antonio

Attn: Finance Department, Purchasing Division
P.O. Box 839966

San Antonio, Texas 78283-3966

Vendor agrees that with respect to the above required insurance, all insurance policies are to contain or be endorsed
to contain the following provisions:

Name City, its officers, officials, employees, volunteers, and elected representatives as additional insureds by
endorsement, as respects operations and activities of, or on behalf of, the named insured performed under contract
with City, with the exception of the workers' compensation and professional liability policies;

Provide for an endorsement that the “other insurance” clause shall not apply to the City of San Antonio where City
is an additional insured shown on the policy;

Workers' compensation, employers’ liability, general liability and automobiie liability policies will provide a waiver of
subrogation in favor of City; and

Provide advance written notice directly to City of any suspension, cancellation, non-renewal or material change in
coverage, and not less than ten (10) calendar days advance notice for nonpayment of premium.

Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage, Vendor shall provide a
replacement Certificate of Insurance and applicable endorsements to City. City shall have the option to suspend
Vendor's performance should there be a lapse in coverage at any time during this contract. Failure to provide and to
maintain the required insurance shall constitute a material breach of this Agreement.

In addition to any other remedies City may have upon Vendor's failure to provide and maintain any insurance or policy
endorsements to the extent and within the time herein required, City shall have the right to order Vendor to stop work
hereunder, and/ or withhold any payment(s) which become due to Vendor hereunder until Vendor demonstrates
compliance with the requirements hereof.

Nothing herein contained shall be construed as limiting in any way the extent to which Vendor may be held responsible
for payment of damages to persons or property resulting from Vendor's or its subcontractors’ performance of the work
covered under this Agreement.

It is agreed that Vendor’s insurance shall be deemed primary and non-contributory with respect to any insurance or
self insurance carried by City for liability arising out of operations under this Agreement.

It is understood and agreed that the insurance required is in addition to and separate from any other obligation
contained in this Agreement and that no claim or action by or on behalf of City shall be limited to insurance coverage
provided.

Vendor and any subcontractors are responsibie for all damage to their own equipment and/or property.

Incorporation of Attachments.

Each of the attachments listed below is an essential part of this contract, which governs the righ ts and duties of the
parties, incorporated herein by reference, and shall be interpreted in the order of priority as appears below, with this
document taking priority over all attachments:

27 of 63



Incorporation of Attachments.

Each of the attachments listed below is an essential part of this contract, which governs the rights and duties of the
parties, incorporated herein by reference, and shall be interpreted in the order of priority as appears below, with this
document taking priority over all attachments:

Attachment A — Price Schedule

Attachment B - Small Business Economic Development Advocacy (SBEDA) Program Language and Forms
Attachment C — Non-Discrimination Ordinance Language

Attachment D- Veteran-Owned Small Business Preference Program Tracking Form

Attachment E - Supplemental Information Related to the State of Texas Conflict of Interest Requirement
Attachment F — Qualifying Proposal Scenarios

Attachment G — Local Preference Program Identification Form

Attachment 1- Prevailing Wages: Building Decision TX140002 pub 03 07 2014

Attachment 2- Heavy Highway Decision TX140016 pub 01 03 2014

Attachment 3 - City of San Antonio Physical Security System Infrastructure Guidelines

Attachment 4 - City of San Antonio Structured Cabling Infrastructure Guidelines

Bonds and Prevailing Wage Rates for Projects

The City of San Antonio may require payment and performance bonds for identified projects that are deemed to be a
public work or if the project is considered to be construction in nature. The City of San Antonio Information Technology
Services Department will work with the Traffic and Capital Improvements Department to make that determination.

Bid Bond.

Contractor must submit a bid bond, in a form acceptable to City, made payable to the City of San Antonio, executed by
a corporate surety acceptable to City who is licensed pursuant to the Texas Insurance Code and listed on the United
States Department of the Treasury’s Listing of Approved Sureties (Dept Circular 570) in the amount of $5,000.00. The
Bid Bond shall be valid for 120 days following the deadline for submission of offers. The Bid Bond must be
accompanied by an original signed and notarized Power-of-Attorney bearing the seal of the issuing surety company
and reflecting that the signatory to the bond is a designated Attorney-in-Fact. [f Offeror is not selected, City will not
collect on the bond, but will keep the original document pursuant to the Local Government Records Act and applicable
retention schedule. Any offers received without a Bid Bond will be disqualified.

For hard copy offers, the bid bond must accompany the offer. For electronic submissions, Offeror must provide the
original bid bond to City’s Purchasing & General Services Department prior to bid opening in accordance with the
instructions for hard copy submissions.

Performance Bond.

Respondent shall provide a performance bond made payable to the City of San Antonio, executed by a corporate
surety acceptable to City who is licensed pursuant to the Texas Insurance Code in the full amount of the contract price.
If this is an annual contract with estimated quantities, the bond shall be in the amount of the estimated contract price
for a one year period. Said bond must be in a form acceptable to City. Said bond shall further provide that the surety
shall indemnify the obligee for all damages or losses resulting from the principal's default. Said bond shall further
guarantee the principal's performance of all terms and obligations under this contract. Said bond must have attached
thereto a Power of Atlorney as evidence of the authority of the person executing the bond to bind the surety. This bond
must be furnished in compliance with the statutory requirements of the Texas Government Code, chapter 2253. This
bond must be executed and delivered to City prior to commencement of work under this contract.

Payment Bond.
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Respondent shall provide a payment bond as security for all persons supplying labor and material in the performance
of this contract. Said bond shall be executed by a corporate surety acceptable to City, licensed pursuant to the Texas
Insurance Code in the full amount of the contract price. If this is an annual contract with estimated quantities, the bond
shall be in the amount of the estimated contract price for a one year period. Said bond must be in a form acceptable to
City. Said bond must have attached thereto a Power of Attorney as evidence of the authority of the person executing
the bond to bind the surety. This bond must be furnished in compliance with the statutory requirements of the Texas
Government Code, chapter 2253 and the Texas Property Code, chapter 53. This bond must be executed and
delivered to City prior to commencement of work under this contract.

Prevailing Wage Rates.

The Provisions of Chapter 2258 of the Texas Government Code, and the "Wage and Labor Standard Provisions”
amended in City Ordinance 2008-11-20-1045, expressly are made a part of this Contract. Respondent shall forfeit, as a
penalty to Owner, sixty dollars ($60.00) for each laborer, workman or mechanic employed for each calendar day, or
portion thereof, in which such laborer, workman or mechanic is paid less than the stipulated prevailing wage rates for any
work done under this Contract by the Contractor or any subcontractor employed on the project. The establishment of
prevailing wage rates, pursuant to Chapter 2258 of the Texas Government Code, shall not be construed to relieve
Contractor from its obligation under any Federal or State Law, regarding the wages to be paid to or hours worked by
laborers, workmen or mechanics, insofar as applicable to the work to be performed hereunder. Contractor, in the
execution of this Project, agrees it shall not discriminate in its employment practices against any person because of race,
color, creed, sex, or origin. Contractor agrees it will not engage in employment practices which have the effect of
discriminating against employees or prospective employees because of race, color, creed, national origin, sex, age,
handicap or political belief or affiliation. This Contract provision shall be included in its entirety in any subcontract
agreement entered into by the Contractor or any Subcontractor employed on the project.

Prevailing Wage

Prevailing wages are not required for maintenance work or any of the maintenance portions of the contract.

It shall be the responsibility of the Selected Respondent to comply, when applicable, with prevailing wages relevant to
the type of work perform in identified project. It shall further be the responsibility of the Selected Respondent to
monitor and report prevailing wage rates to the Traffic and Capital Improvements Department to assure compliance
with federal wage determinations.

Contractor shall comply with the Wage and Labor Standard Provisions stated below and prevailing wage rates
attached heretoc and incorporated herein for all purposes as Attachment No. 1 and Attachment No. 2.

After award of contract, Contractor shall contact City's Labor Compliance office in order to obtain instructions for
electronic submission of certified payrolls. This information may be provided at a pre-construction meeting, if one is
arranged. Otherwise, it shall be Contractor's responsibility to obtain the necessary information.

City of San Antonio

Transportation & Capital Improvements Department.
Labor Compliance Office

114 W. Commerce, 9th Floor

San Antonio, Texas 78205

Telephone: (210) 207-8774

Fax: (210) 207-5859

Woage and Labor Standard Provisions - City of San Antonio Funded Construction.

General Statement.

For all City of San Antonio funded public works construction contracts, the City of San Antonio, in accordance
with Texas Government Code Section 2258, requires that not less than the general prevailing wage rates
(minimum hourly base pay and minimum hourly fringe benefit contribution) for work of similar character be paid
to contractor and subcontractor employees. These wage rates are derived from the most current applicable
federal prevailing wage rates as published by the United States Department of Labor, Dallas, Texas and
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authority of Ordinance Nos. 60110 and 71312 as amended and passed by the City Council of the City of San
Antonio.

Any deviation from Wage and Labor Standard Provisions compliance shall be cause for City's withholding either
periodic interim or final payment to the contractor until such deviations are properly corrected.

Labor Compliance Office Responsibilities.

The Labor Compliance Office, Capitai Improvements Management Services Department, City of San Antonio, is
primarily responsible for all Wage and Labor Standard Provisions investigation and enforcement and will monitor
contractor/subcontractor practices to assure the Director of Capital Improvements Management Services
Depariment that:

Appropriate weekly compliance statements and payroli recerds are submitted to the City by the
contractor/subcontractors and that such are reviewed for compliance with the Wage and Labor Standard
Provisions.

Apprentices/trainees working on the project are properly identified by the contractor/subcontractor on payroll
records and documented as being included in programs currently sanctioned by appropriate federal or state
regulatory agencies.

Applicable Wage Determination Decisions, including any applicable modifications and relaled statements
must be posted at the work-site by the contractor and that proper job classification and commensurate
minimum hourly base and fringe wage rates are paid.

Employees are periodically interviewed (at random) to assurance of proper wark classification and wage
rates.

The Labor Compliance Office will investigate all allegations that no person employed by
contractor/subcontractor is induced against his will, by any means, to give up any part of the compensation
to which he is otherwise entitled.

That any and all periodic administrative directives to the Labor Compliance Office from the Director of Capital
Improvements are being implemented. For purpose of these Wage and Labor Standard Provisions, the
Director of Capital Improvements Management Services means the Director, his successor, or his designee.

Claims & Disputes Pertaining to Wage Rates.

Claims and disputes not promptly and routinely settled by the contractor/subcontractor and employee pertaining
to wage rates, or to job classifications of labor employed regarding the work covered by this contract, shall be
reported by the employee in writing, within sixty (60) calendar days of employee's receipt of any allegedly
incorrect classification, wage or benefit report, to the Labor Compliance Office, City of San Antonio for further
investigation. Claims and disputes not reported by the employee to the City’'s Wage & Hour Office in writing
within the sixty (60) calendar day period shall be deemad waived by the employee for the purposes of the City
administering and enforcing the City's contract rights against the contractor on behalf of the employee. Waiver
by the employee of this City intervention shall not constitute waiver by the City to independently pursue
contractual rights it has against the contractor/subcontractor for breach of contract and other sanctions available
to enforce the Wage and Labor Standard Provisions.

Breach of Wage and Labor Standard Provisions.

The City of San Antonio reserves the right to terminate its contract for cause if the contractor/subcontractors
shall for cause if the contractor/subcontractors shall knowingly and continuously breach, without timely
restitution or cure, any of these governing Wage and Labor Standard Provisions. A knowing and unremedied
proven violation of these Wage and Labor Standard Provisions may also be grounds for debarment of the
contractor/subcontractor from future City of San Antonio contracts for lack of responsibility, as determined by the
City of San Antonio. Recurrent violations, whether remedied or not, will be considered by the Director of Capital
Improvements Management Services Department when assessing the responsibility history of a potential
contractor/subcontractor prior to competitive award of future Project Management Office projects. The general
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remedies stated in this paragraph 4. above, are not exhaustive and not cumulative for the City reserves legal
and contractual rights to other specific remedies outlined herein below and in other parts of this contract and as
are allowed by applicable City of San Antonio ordinances, state and federal statutes.

Employment of Laborers/Mechanics Not Listed [n Wage Determination Decision.

In the event that a contractor/subcontractor discovers thal construction of a particular work element requires a
certain employee classification and skill that is not listed in the wage determinations decision the original
contract documents, contractor/subcontractors wilt make prompt inquiry (before bidding, if possible) to the Labor
Compliance Office identifying that class of laborer/mechanics not listed in the wage determination decision who
are intended to be employed, or who are being employed, under the contract. Using his best judgment and
information resources available to him at the time, and any similar prior decisions, the Director of Capital
Improvements Management Services Department, City of San Antonio shall classify said iaborers/mechanics by
issuing a special local wage determination decision to the contractor/subcontractor, which shall be enforced by
the Labor Compliance Office.

Minimum Wage.

All laborers/mechanics employed to censtruct the work governed by this contract shall be paid not less than
weekly the full amount of wages due (minimum hourly base pay and minimum hourly fringe benefit contribution
for all hours worked, including overtime) for the immediately preceding pay period computed at wage and fringe
rates not less than those contained in the wage determination decision included in this contract. Only payroll
deductions as are mandated by state or federal law and those legal deductions previously approved in writing by
the employee, or as are otherwise permitted by state or federal law, may be withheld by the
contractor/subcontractor.

Should the contractor/ subcontractor subscribe to fringe benefit programs for employees, such programs shall
be fully approved by the City in adopting a previous U.S. Department of Labor (DOL) decision on such fringe
benefit programs or by applying DOL criteria in rendering a local decision on the adequacy of the fringe benefit
programs. The approved programs shall be in place at the time of City contract execution and provisions
thereof disclosed to the Labor Compliance Office, City of San Antonio, for legal review prior to project
commencement.

Regular contractor/subcontractor contributions made to, or costs incurred for, approved fringe benefit plans,
funds or other benefit programs that cover periods of time greater than the one week payroll periods of time
period (e.g. monthly or quarterly, etc.) shall be prorated by the contractor/subcontractor on weekly payroll
records to reflect the equivalent value of the hourly and weekly summary of fringe benefits per employee.

Overtime Compensation Non-Federally Funded Projects.

No contractor/subcontractor contracting for any part of the City of San Antonio funded contract work (except for
worksite related security guard services) which may require or involve the employment of laborers/ mechanics
shall require or permit any laborer/mechanic in any seven (7) calendar day work period in which he or she is
employed on such work to work in excess of 40 hours in such work period unless said laborer/ mechanic
receives compensation at a rate not less than one and one-half times the basic hourly rate of pay for all hours
worked in excess of 40 hours in a seven (7) calendar day work period. Fringe benefits must be paid for straight
time and overtime; however, fringe benefits are not included when computing the overtime rate.

Payment of Cash Equivalent Fringe Benefits.

The contractor/subcontractor is allowed to pay a minimum hourly cash equivalent of minimum hourly fringe
benefits listed in the wage determination decision in lieu of the contribution of benefits to a permissible fringe
benefit pian for all hours worked inciuding overtime as described in paragraph 6 above. An employee is not
allowed to receive less than the minimum hourly basic rate of pay specified in the wage determination decision.

Work Conducted On Holidays-Non-Federally Funded Projects.

If a laborer/mechanic is employed in the normal course and scope of his or her work on the jobsite on the
following holidays: New Year's Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, Christmas
Day, and Martin Luther King, Jr. Day, or the calendar days observed as such in any given year, work performed
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shall be paid for at no less than one and one half (1 1/2) times the regular minimum hourly base pay regardless
of the total number of the laborer/mechanic has accumulated during the pay period.

Underpayment Of Wages Or Salaries.

When a “full investigation” (as called for in and as construed under Texas Government Code Section 2258,
establishes underpayment of wages by contractor/subcontractor to its taborers/mechanics employed upon the
work covered by its contract with the City of San Antonio, the City shall withhold an amount from the contractor,
out of any payments (Interim progress and/or final) due the contractor, the City of San Antonio may consider
necessary to secure ultimate payment by the appropriate party to such laborers/mechanics, of full wages plus
possible penalty (see b. below). The amount withheld, excluding any possible penalty to be retained by City,
may be disbursed at an appropriate time after “full investigation” by the City of San Antonio, for and on behalf of
the contractor/subcontractor (as may be appropriate), to the respective laborers/imechanics to whom the same is
due or on their behalf to fringe benefit plans, funds or programs for any type of minimum fringe benefits
prescribed in the applicable wage determination decision.

Texas Government Code Section 2258, states that the contractor shall forfeit as a penalty to the City of San
Antonio the sum of sixty dollars ($60.00) for each calendar day, or portion thereof, for each laborer, workman, or
mechanic, who is paid less than the said stipulated rate for any work done under this contract, whether by the
contractor himself or by any subcontractor working under him. Pursuant to and supplemental to this statutory
authority, the City of San Antonio and the contractor/subcontractor contractually acknowledge and agree that
said sixty dollar ($60.00) statutory penalty shall be construed by and between the City of San Antonio and the
contractor/subcontractor as liquidated damages and will apply to any violations of paragraphs 6, 7, or 9 herein,
resulting from contractor/subcontractor underpayment violations.

If unpaid or underpaid workers cannot be located by the Contractor of the City after diligent efforts to accomplish
same, the contractor report the wages as “unclaimed property” in accordance to Texas State law.

The City of San Antonio requires that the prime contractor send to the Labor Compliance Office a copy of the
supporting documentation for the unclaimed property submitted to the Stale.

Displaying Wage Determination Decisions/and Notice to Labcrers/Mechanics Statement.

The applicable wage determination decision as described in the "General Statement” (and as specifically
included in each project contract), outlining the various worker classifications and mandatory minimum wages
and minimum hourly fringe benefit deductions, if any, of laborers/mechanics employed and to be employed upon
the work covered by this contract, shail be displayed by the contractor/ subcontractor at the site of work in a
conspicuous and prominent public place readily and routinely accessible to workmen for the duration of the
project. In addition, the contractor/subcontractor agrees with the contents of the following statement, and shall
display same, in English and Spanish, near the display of the wage determination decision:

Notice to Laborers/Mechanics.

Both the City of San Antonio and the contractor/subcontractor agree that you must be compensated with not
less than the minimum hourly base pay and minimum hourly fringe benefit contribution in accordance with the
wage rates publicly posted at this jobsite and as are applicable to the classification of work you perform.

Additionally, you must be paid not less than one and one-half times your basic hourly rate of pay for any hours
worked over 40 in any seven (7) calendar day work period, and for any work conducted on the following
holidays: New Year's Day, Memorial Day, Fourth of July: Labor Day, Thanksgiving Day, Christmas Day, and
Martin Luther King Day or the calendar days observed as such in any given year.

Apprentice and trainee hourly wage rates and ratios apply only to apprentices and trainees recognized under
approved Federal, or State, apprenticeship training program registered with the Bureau of Apprenticeship and
Training, U.S. Dept. of Labor.

If you believe that your employer is not paying the posted minimum wage for the type of work you do, you must
make direct inquiry to the employer and inquire in writing within sixty (60) calendar days of your receipt of any
allegedly incorrect wage or benefit check or report, to the City of San Antonio Labor Compliance Office, Capital
Improvements Management Services Department, P.O. Box 839966, San Antonio, Texas 78283-3966. It is
mandatory that the worker promptly file written inquiry of any allegedly incorrect wage or benefit checks or
reports with the City of San Antonio, Labor Compliance Office within the sixty (60) calendar day period so that
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they do not waive your potential right of recovery under the provisions of the City of San Antonio Project
Management Office contract that governs this project.

Both the City of San Antonio and the contractor/subcontractor agree that no laborer/mechanic who files a

complaint or inquiry concerning alleged underpayment of wages or benefits shall be discharged by the employer
or in any other manner be discriminated against by the employer for filing such complaint or inquiry.

Payrolls & Basic Payroll Records.

The contractor and each subcontractor shall prepare payroll reports in accordance with the "General Guidelines"
instructions furnished by the Labor Compliance Office of the City of San Antonio such payroll submittals shall
contain the name and address of each such employee, his correct labor classification, rate of pay, daily and
weekly number of hours werked, any deductions made, and actual basic hourly and fringe benefits paid. The
contractor shall submit payroll records each week, and no later than seven (7) working days following
completion of the workweek being processed, to the Labor Compliance Office, City of San Antonio. These
payroli records shall include certified copies of all payrolls of the contractor and of his subcontractors, it being
understood that the contractor shall be responsible for the submission and general mathematical accuracy of
payrolls from all his subcontractors. Each such payroll submittal shall be on forms deemed satisfactory to the
City's Labor Compliance Office and shall contain a "Weekly Statement of Compliance*, as called for by the
contract documents. Such payrolls will be forwarded to Capital Improvements Management Services, Labor
Compliance Office, City of San Antonio, P.O. Box 839966, San Antonio, Texas 78283-3966.

This contract is subject to contract compliance tracking, and the prime contractor and any subcontractors are
required to provide any noted and/or requested contract compliance-related data electronically in the Labor
Compliance Electronic Certified Payrolls System. The prime contractor and all subcontractors are responsible
for responding by any noted response date or due date to any instructions or request for information, and to
check the City of San Antonio Labor Compliance Electronic Cettified Payrolis System on a regular basis to
manage contact information and contract records. The prime contractor is responsible for ensuring all
subcontractors have completed all requested items and that their contact information is accurate and up-to-date.
The City of San Antonio Labor Compliance Office may require additional information related to the contract to be
provided electronically through the system at any time before, during, or after contract award.

Information related to contractor access of the system will be provided to a designated point of contact with each
contractor upon award of the contract.

Copies of payroll submittals and basic supporting payroll records of the contracter/subcontractors accounting for
all laborers/mechanics employed under the work covered by this contract shall be maintained during the course
of the work and preserved for a period of three (3) years after completion of the project. The
contractors/subcontractors shall maintain records which demonstrate: any contractor commitment to provide
fringe benefits to employees as may be mandated by the applicable wage determination decision, that the plan
or program is adjudged financially responsible by the appropriate approving authority, (i.e. U. S. Department of
Labor, U.S. Department of Treasury, etc.), and that the provisions, policies, certificates, and description of
benefits of the plan or program as may be periodically amended, have been clearly communicated in a timely
manner and in writing, to the laborers/mechanics affected prior to their performing work on the project.

The contractor/subcontractor shall make the above records available for inspection, copying, or transcribing by
authorized representatives of the City of San Antonio at reasonable times and locations forces of monitoring
compliance with this contract.

All certified payrolls submitted to the Labor Compliance Office are deemed true and accurate. If upon review of
the certified payrolls. wage underpayment violations are identified and noted, restitution will be caiculated and
penalties will be issued to the prime contractor of the project. [n order to refute a wage violation, the
contractor/subcontractor must provide supporting documentation to the Labor Compliance Office for review and
consideration.

Labor Disputes.
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The contractor/subcontractor shall immediately notify the Project Management Office or designated
representative of any actual or impending contractor/subcontractor labor dispute which may affect, or is
affecting, the schedule's of the contractor's, or any other contractor's/subcontractor's work. In addition, the
contractor/subcontractor shall consider all appropriate measures to eliminate or minimize the effect of such labor
disputes on the schedule, including but not limited to such measures as: promptly seeking injunctive relief if
appropriate; seeking appropriate legal or equitable actions or remedies; taking such measures as establishing a
reserved gate, as appropriate; if reasonably feasible, seeking other of supply or service; and any other
measures that may be appropriately utilized to mitigate or eliminate the jobsite and scheduling effects of the
labor dispute.

Complaints, Proceedings. or Testimony By Employees.

No laborers/mechanics to whom the wage, salary, or other labor standard provisions of this contract are
applicable shall be or in any other manner discriminated against by the contractor/subcontractors because such
employee has filed any formal inquiry or complaint or instituted, or caused to be instituted, any legai or equitable
proceeding or has {estified, or is about to testify, in any such preceding under or relating to the wage and tabor
standards applicable under this contract.

Enmployee Interviews to Assure Wage and Labor Standard Compliance.

Contractor/subcontractors shall allow expeditious jobsite entry of City of San Antonio Labor Compliance
representatives displaying and presenting proper identification credentials to the jobsite superintendent or his
representative. While on the jobsite, the Labor Compliance representatives shall observe all jobsite rules and
regulations concerning safety, internal security and fire prevention. Contractor/subcontractors shall allow project
employees to be separately and confidentially interviewed at random for a reasonable duration by the Labor
Compliance representatives to facilitate compliance determinations regarding adherence by the
contractor/subcontractor to these Wage and Labor Standard Provisions.

"Anti-Kickback" Provision,

No person employed in the construction or repair of any City of San Antonio public work shall be induced, by
any, to give up to any contractor/subcontractor or public official or employee any part of the hourly and/or fringe
benefit compensation to which he is otherwise entitled.

"False or Deceptive Information Provision".

Any person employed by the contractor/subcontractor in the construction or repair of any City of San Antonio
public work, who is proven to have knowingly and willfully falsified, concealed or covered up by any deceptive
trick, scheme, or device a material fact, or made any false, fictitious or fraudulent statement or representation, or
made or used any false writing or document knowing the same to contain any false, fictitious or fraudulent
statement or entry, shall be permanently removed from the jobsite by contractor/subcontractor. The City of San
Antonio reserves the right to terminate its contract for cause as a result of serious and uncured violations of this
provision.

Employment of Apprentices/Trainees.

Apprentices will be permitted to work at less than the predetermined rate for the work they perform when they
are empioyed and individually registered in a bona fide apprenticeship program registered with the U.S.
Department of Labor, Employment and Training Administration, Bureau of Apprenticeship & Training, or with a
State Apprenticeship Agency recognized by the Bureau, or if a person is employed in his first 90 days of
probationary employment as an apprentice in such an apprenticeship program, who is not individually registered
in the proegram, but who has been certified by the Bureau of Apprenticeship & Training or a State Apprenticeship
Agency (where appropriate) to be eligible for probationary empioyment as an apprentice. The allowable ratio of
apprentices to journeymen in any craft classification shall not be greater than the ratio permitted to the
contractor/subcontractor as to his entire work force under the registered program. Any employee listed on a
payroll at an apprentice wage rate, who is not a trainee as defined in (b) below or is not registered or otherwise
employed as stated above, shall be paid the wage rate for the classification of work he actually performs. The
contractor/subcontractor is required to furnish to the Labor Compliance Office of the City of San Antonio, a copy
of the certification, along with the payroll record that the employee is first listed on. The wage rate paid
apprentices shall be not less than the specified rate in the registered program for the apprentice's level of
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progress expressed as the appropriate percentage of the journeyman's rate contained in the applicable wage
determination decision.

Trainees will be permitted to work at less than the predetermined rate for the work performed when they are
employed pursuant to an individually registered program which has received prior approval, evidenced by formal
certification by the U. S. Department of Labor, Employment and Training Administration. The ratio of trainees to
journeymen shall not be greater than that permitted under the plan approved by the Employment and Training
Administration. Every trainee must be paid at not less than the rate specified in the approved program for
his/her level of progress. Any employee listed on the payroll at a trainee wage rate who is not registered and
participating in a training plan approved by the Employment and Training Administration shall be paid not less
than the wage rate determined by the classification of work he actually performs. The contractor/subcontractor is
required to furnish a copy of the trainee program certification, registration of employee-trainees, ratios and wage
rates prescribed in the program, along with the payroli record that the employee is first listed on, to the Labor
Compliance Office of the City of San Antonio. In the event the Employment and Training Administration
withdraws approval of a training program, the contractor/subcontractor will no ionger be permitted to utilize
trainees at less than the applicable predetermined rate for the work performed until an acceptable program is
approved by the Employment and Training Administration.

Paragraphs above shall not operate to exclude training programs approved by the OFCCP, United States
Department of Labor and as adopted by the Associated General Contractors (AGC) of Texas, Highway, Heavy,
Utilities and Industrial Branch. Guidelines for these training programs shall be the same as those established for
federally funded projects. This sub-paragraph shall not apply to those portions of a project deemed to be
building construction.

The Ratio to Apprentice to Journeyman for this project shall be the same as the ratio permitted under the plan
approved by the Employment and Training, Administration, Bureau of Apprenticeship and Training, U.S.
Department of Labor, by Craft. A copy of the allowable Ratios is included with the applicable Wage
Determination Decision in the specificaticns for this project.

When "full investigation" as called for in, and as construed under, Texas Government Code Section 2258,
evidences a violation of the Apprentice or Trainee to Journeyman ratios effective for contractor/subcontractor
employees working on this contract, the City of San Antonio, in addition to such other rights as may be afforded
it under state and/or federal law and/or other sections of its contract, shall withhold from the contractor, out of
any payments (interim progress and/or final) due the contractor, the liquidated damages sum of seventy-five
dollars (875.00) for each calendar day, or portion thereof, for each certified Apprentice or Trainee employee
assigned to a Journeyman that exceeds the maximum allowable Apprentice/ Trainee to Journeyman ratio
stipulated for any work done under this contract, whether by the contractor himself or by any subcontractor
working under him.

Jobsite Conditions.

Contractors/subcontractors shall not allow any person employed for the project to work in surroundings or under
construction conditions which are unsanitary, unhealthy, hazardous, or dangerous as governed by industry
standards and appropriate local, state and federal statutes, ordinances, and regulatory guidelines.

Employment Of Certain Persons Prohibited.

The contractor/subcontractor shall knowingly only employ persons of appropriate ages commensurate with the
degree of required skill, strength, maturity and judgment associated with the activity to be engaged in, but not
less than the age of fourteen (14) years, as governed by the Child Labor Law found at Chapter 51 of the Texas
Labor Code "Child Labor" Texas Department of Labor and Standards rulings and interpretations associated with
that statute. It is hereby noted that in some circumstances generally governed by this section, a federal statute
(see: Fair Labor Standards Act, 29 USCS Section 212; Volume BA of the Bureau of National Affairs Wage Hour
Manual at Paragraph 96:I; "Child Labor Requirements in Nonagricultural Occupations" WH Publication 1330,
July 1978 as may be amended), could pre-empt the Texas Statute and therefore be the controlling’ law on this
subject. The contractor/subcontractor should seek clarification from state and federal agencies and legal
counsel when hiring adolescent employees for particular job classifications.

Prohibited persans not to be employed are also those persons who, at the time of employment for this contract,
are serving sentence in a penal or correctional institution except that prior approval by the Director of Capital
Improvements Management Services is required to employ any person participating in a supervised work
release or furlough program that is sanctioned by appropriate state or federal correctional agencies.
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The Contractor/subcontractors shall be responsible for compliance with the provisions of the "Immigration
Reform and Control Act of 1986" Public Law 99-603, and any related State enabling or implementing statutes,
especially as they in combination apply to the unlawful employment of aliens and unfair immigration-related
employment practices affecting this contract.

Provisions to Be Included In Subcontracts.

The contractor shall cause these Wage and Labor Standard Provisions, or reasonably similar contextual
adaptations hereof, and any other appropriate state and federal labor provisions, to be inserted in all
subcontracts relative to the work to bind subcontractors to the same Wage and Labor Standards as contained in
these terms of the General Conditions and other contract documents insofar as applicable to the work of
subcontractors or sub-subcontractors and to give the contractor similar, if not greater, general contractual
authority over the subcontractor or subcontractors as the City of San Antonio may exercise over the contractor.

Contractor's Responsibility.

The City of San Antonio will hold the prime contractor responsible for ensuring that his subcontractors comply with the
Wage and Labor Standards Provisions.

Workers’ Compensation.

Definitions:

Certificate of coverage ("certificate”)- A copy of a certificate of insurance, a certificate of authority to self-insure
issued by the Division, or a coverage agreement (DWC-81, DWC-82, DWC-83, or DWC-84), showing statutory
workers' compensation insurance coverage for the person's or entity's employees providing services on a project,
for the duration of the project.

Duration of the project - includes the time from the beginning of the work on the project until the
contractor's/person's work on the project has been completed and accepted by the City.

Persons providing services on the project ("subcontractor" in §406.096) - inciudes all persons or entities performing
all or part of the services the contractor has undertaken to perform on the project, regardless of whether that person
contracted directly with the contractor and regardless of whether that person has employees. This includes, without
limitation, independent contractors, subcontractors, leasing companies, motor carriers, owner-operators,
employees of any such entity, or employees of any entity which furnishes persons to provide services on the
project. "Services" inciude, without limitation, providing, hauling, or delivering equipment or materials, or providing
labor, transportation, or other service related to a project. "Services" does not include activities unrelated to the
project, such as food/beverage vendors, office supply deliveries, and delivery of portable toilets.

The contractor shall provide coverage, based on proper reporting of classification codes and payroll amounts and filing
of any coverage agreements, which meets the statutory requirements of Texas Labor Code, Section 401.011(44) for
all employees of the contractor providing services on the project, for the duration of the project.

The contractor must provide a certificate of coverage to the City prior to being awarded the contract.

If the coverage period shown on the contractor's current certificate of coverage ends during the duration of the project,
the contractor must, prior to the end of the coverage period, file a new certificate of coverage with the City showing that
coverage has been extended.

The contractor shall obtain from each person providing services on a project, and provide to the City:

a ceriificate of coverage, prior to that person beginning work on the project, so the City will have on file certificates
of coverage showing coverage for all persons providing services on the project; and
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no later than seven days after receipt by the contractor, a new certificate of coverage showing extension of
coverage, if the coverage period shown on the current certificate of coverage ends during the duration of the
project.

The contractor shail retain all required certificates of coverage for the duration of the project and for one year
thereafter.

The contractor shall notify the City in writing by certified mail or personal delivery, within 10 days after the contractor
knew or should have known, of any change that materially affects the provision of coverage of any person providing
services on the project.

The contractor shall post on each project site a notice, in the text, form and manner prescribed by the Texas Workers'
Compensation Division, informing all persons providing services on the project that they are required to be covered,
and stating how a person may verify coverage and report lack of coverage.

The contractor shall contractually require each person with whom it coniracts to provide services on a project, to:

provide coverage, based on proper reporting of classification codes and payroll amounts and filing of any coverage
agreements, which meets the statutory requirements of Texas Labor Code, Section 401.011(44) for all of its
employees providing services on the project, for the duration of the project;

provide to the contractor, prior to that person beginning work on the project, a certificate of coverage showing that
coverage is being provided for all employees of the person providing services on the project, for the duration of the
project;

provide the contractor, prior to the end of the coverage period, a new certificate of coverage showing extension of
coverage, if the coverage period shown on the current certificate of coverage ends during the duration of the
project;

obtain from each other person with whom it contracts, and provide to the contractor:
a certificate of coverage, prior to the other person beginning work on the project; and

a new certificate of coverage showing extension of coverage, prior to the end of the coverage period, if the
coverage period shown on the current certificate of coverage ends during the duration of the project;

retain all required certificates of coverage on file for the duration of the project and for one year thereafter;

notify the City in writing by certified mail or personal delivery, within 10 days after the person knew or should have
known, of any change that materially affects the provision of coverage of any person providing services on the
project; and

contractually require each person with whom it contracts, to perform as required by paragraphs (1) - (7), with the
certificates of coverage to be provided to the person for whom they are providing services.

By signing this contract or providing or causing to be provided a certificate of coverage, the contractor is representing
to the City that all employees of the contractor who will provide services on the project will be covered by workers'
compensation coverage for the duration of the project, that the coverage will be based on proper reporting of
classification codes and payroll amounts, and that all coverage agreements will be filed with the appropriate insurance
carrier or, in the case of a self-insured, with the Division's section of Self-Insurance Regulation. Providing false or
misleading information may subject the contractor to administrative penalties, criminal penalties, civil penalties, or
other civil actions.

The contractor's failure to comply with any of these provisions is a breach of contract by the contractor which entitles
the City to declare the contract void if the contractor does not remedy the breach within ten days after receipt of notice
of breach from the City.
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006 - GENERAL TERMS & CONDITIONS

Statutory Requirements. Exceptions to the following provisions and exhibits by Respondent and/or their agent will lead to
automatic disqualification of Respondent’s proposal from consideration.

Sections:

Venue, Jurisdiction and Arbitration
Intellectual Property
Undisclosed Features
Ownership and Licenses
Certifications
Restrictions on Communication
Acceptance Criteria (if required)

Exhibits:
Insurance Requirements
Indemnification Requirements

Venue, Jurisdiction and Arbitration. For any dispute or claim arising under the award of a contract for this proposal, venue
shall be in Bexar County, Texas, and the laws of the State of Texas shall apply. The City will not contractually agree to
engage in binding arbitration and will not contractually agree to relinquish its right to a trial by jury.

Intellectual Property. If selecled, Respondent agrees to abide by the following regarding intellectual property rights:

Respondent shall pay all royalties and licensing fees. Respondent shall hold the City harmless and indemnify the City
from the payment of any royalties, damages, losses or expenses including attorney's fees for suits, claims or otherwise,
growing out of infringement or alleged infringement of copyrights, patents, trademarks, trade secrets, materials and
methods used in the project. It shall defend all suits for infringement of any Intellectual Property rights. Further, if
Respondent has reason to believe that the design, service, process or product specified is an infringement of an
Intellectual Property right, it shall promptly give such information to the City.

Upon receipt of notification that a third party claims that the program(s), hardware or both the program(s) and the
hardware or any other intellectual property infringe upon any United States or International patent, copyright or trademark,
Respondent will immediately:
Either:
Obtain, at Respondent's sole expense, the necessary license(s) or rights that would allow the City to continue
using the programs, hardware, both the programs and hardware or any other intellectual property as the case

may be, or,

Alter the programs, hardware, or both the programs and hardware so that the alleged infringement is eliminated,
and

Reimburse the City for any expenses incurred by the City to implement emergency backup measures if the City is
prevented from using the programs, hardware, or both the programs and hardware while the dispute is pending.

Respondent further agrees to:
Assume the defense of any claim, suit, or proceeding brought against the City for infringement of any United
States patent, copyright, trademark or any other intellectual property rights arising from the use and/or sale of the
equipment or software under this Agreement,
Assume the expense of such defense, including costs of investigations, reasonable attorneys' fees, expert
witness fees, damages, and any other litigation-related expenses, and Indemnify the City against any monetary
damages and/or costs awarded in such suit;

Provided that:
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Respondent is given sole and exclusive control of all negotiations relative to the settlement thereof, but that
Respondent agrees to consult with the City Attorney of the City during such defense or negotiations and make
good faith effort to avoid any position adverse to the interest of the City,

The Software or the equipment is used by the City in the form, state, or condition as delivered by Respondent or
as modified without the permission of Respondent, so long as such modification is not the source of the
infringement claim,

The liability claimed shall not have arisen out of the City's negligent act or omission, and

The City promptly provide Respondent with written notice within 15 days following the formal assertion of any
claim with respect to which the City asserts that Respondent assumes responsibility under this section.

Undisclosed Features. Respondent warrants that the code and software provided to the City of San Antonio under this
agreement does not contain any undisclosed features or functions that would impair or might impair the CITY'S use of the
equipment, code or software. Specifically, but without limiting the previous representation, Respondent warrants there is
no "Trojan Horse," lock, "time bomb," backdoor or similar routine. This Agreement shall not now nor will it hereafter be
subject to the self-help provisions of the Uniform Computer Information Transactions Act or any other iaw. Respondent
specifically disclaims any unilateral self-help remedies.

Electronic Proposal Equals QOriginal. If Vendor is submitting an electronic proposal, City and Vendor each agree that this
transaction may be conducted by electronic means, as authorized by Chapter 322, Texas Business & Commerce Code,
known as the Electronic Transactions Act.

Delivery of Goods/Services.

Destination Contract. Vendor shall deliver ail goods and materials F.O.B., City of San Antonio’s designated facility,
inside delivery, freight prepaid, to the address provided in this RFO or, if different, in the Purchase Order. Vendor shall
bear the risk of loss until delivery. Freight charges wili be paid only when expedited delivery is requested and approved
in writing by the City. Vendor shall be responsible for furnishing necessary personnel or equipment and/or making
necessary arrangements to off load at City of San Antonio facility, uniess otherwise noted herein.

Failure to Deliver. When delivery is not met as provided for in the contract, the City may make the purchase on the
open market, with any cost in excess of the contract price paid by Vendor, in addition to any other direct, indirect,
consequential or incidental damages incurred by the City as a result thereof. In addition, Vendor may be removed
from the City’s list of eligible bidders.

Purchase Orders. Each time a City department wishes to place an order against this contract, it will issue Vendor a
purchase order. Vendor must have the purchase order before making any delivery.

Acceptance by City. City shall have a reasonable time (but not less than 30 days) after receipt to inspect the goods and
services tendered by Vendor. City at its option may reject all or any portion of such goods or services which do not, in
City's sole discretion, comply in every respect with all terms and conditions of the contract. City may elect to reject the
entire goods and services tendered even if only a portion thereof is nonconforming. If the City elects to accept
nonconforming goods and services, the City, in addition to its other remedies, shall be entitled to deduct a reasonable
amount from the price thereof to compensate the City for the nonconformity. Any acceptance by the City, even if non-
conditional, shall not be deemed a waiver or settlement of any defect in such goods and services.

Testing. After award of contract, City may, at its sole option, test the product delivered to ensure it meets specifications.
Initial testing shall be at City's expense. However, if the product does not to meet specifications, Vendor shall reimburse
City for the costs of testing. City may withhold the cost of testing from any amounts owed to Vendor under this or any
other contract, or invoice Vendor for same. If invoiced, Vendor shall pay City within 30 calendar days’ of the invoice.

Invoicing and Payment.

Address for Invoices. All original invoices must be sent to: City of San Antonio, Attn: Accounts Payable, P.O. Box
839976, San Antonio, Texas 78283-3976.

Information Recuired On Invoice.
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All invoices must be in a form and content approved by the City. City may require modification of invoices if necessary
in order {o satisfy City that all billing is proper and pursuant to the terms of the contract. Invoices are required to show
each City Purchase Order Number. Invoices must be legible. ltems billed on invoices must be specific as to applicable
stock, manufacturer, catalog or part number (if any). All invoices must show unit prices for each item being billed, the
quantity of items being bilied and the total for each item, as well as the total for all items on the invoice. If prices are
based on list prices basis, then the list prices, the percentage discount or percentage surcharge, net unit prices,
extensions and net total prices must be shown. Prompt payment discounts offered shall be shown separately on the
invoice.

Payment by City.

In accordance with the Texas Prompt Payment Act, City shall have not less than 30 days to pay for goods or
services. Time for payment, including payment under discount terms, will be computed from the later of: (1) the
date the City receives conforming goods under the contract; (2) the date performance of the service under the
contract is completed; or (3) the date the City receives a correct and valid invoice for the goods or services.
Payment is deemed to be made on the date of mailing of the check. Payment is made in US dollars only.

This provision shall not apply where there is a bona fide dispute between the City and Vendor about the goods
delivered or the service performed that causes the payment to be late, or where the invoice is not mailed to the
address provided herein.

The payment amount due on invoices may not be manually altered by City personnel. Once disputed items are
reconciled, Vendor must submit a corrected invoice or a credit memorandum for the disputed amount. City will not
make partial payments on an invoice where there is a dispute.

NECESSITY OF TIMELY INVOICE / WAIVER OF PAYMENT. NOTWITHSTANDING THE FORGOING, THE CITY
CANNOT PAY FOR ANY GOODS OR SERVICES WITHOUT AN INVOICE. VENDOR MUST INVOICE CITY NO
LATER THAN 90 CALENDAR DAYS FROM THE DATE GOODS ARE DELIVERED OR SERVICES RENDERED.
FAILURE TO SUBMIT AN INVOICE WITHIN SAID 90 DAY SHALL NEGATE ANY LIABILITY ON THE PART OF CITY
AND CONSTITUTE A WAIVER BY VENDOR OF ANY AND ALL RIGHT OR CLAIMS TO COLLECT MONEYS THAT
VENDOR MAY RIGHTFULLY BE OTHERWISE ENTITLED TO FOR GOODS OR SERVICES PERFORMED.

The total price for all goods and/or services is shown on the Price Schedule. No additional fees or expenses of Vendor
shall be charged by Vendor nor be payable by City. The parties hereby agree that all compensable expenses of
Vendor are shown on the Price Schedule. If there is a discrepancy on the Price Schedule between the unit price for an
item, and the extended price, the unit price shall govern.

to the terms hereof, shall be effected by amendment, in writing, executed by both City and Vendor. The Director of the
Purchasing and General Services Department, or Director’'s designee, shall have authority to execute amendments on
behalf of City without further action by the San Antonio City Council, subject to and contingent upon appropriation of funds
for any increase in expenditures by City.

Termination.

Termination-Breach. Should Vendor fail to fulfill in a timely and proper manner, as determined solely by the Director, its
material obligations under this contract, or violate any of the material terms of this contract, the City shall have the rignt
to immediately terminate the contract in whole or in part. Notice of termination shall be provided in writing to Vendor,
effective upon the date set forth in the notice. City may, in City’s sole discretion, provide an opportunity for Vendor to
cure the default. If City elects to offer an opportunity to cure, City shall provide notice to Vendor specifying the matters
in default and the cure period. If Vendor fails to cure the default within the cure period, City shall have the right, without
further notice, to terminate the contract in whole or in part. Such termination shall not relieve Vendor of any liability to
the City for damages sustained by virtue of any breach by Vendor.

Termination-Notice. City may terminate this contract, in whole or in part. without cause. City shall be required to give
Vendor notice ten days prior to the date of termination of the contract without cause.

Termination-Funding. City retains the right to terminate this contract at the expiration of each of City’s budget periods.
This contract is conditioned on a best efforts attempt by City to obtain and appropriate funds for payment of any debt
due by City herein.

Termination by City may be effected by Director, without further action by the San Antonio City Council.
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Independent Contractor. Vendor covenants and agrees that it is an independent contractor and not an officer, agent,
servant or employee of City. City shall not be liable for any claims which may be asserted by any third party occurring in
connection with the services to be performed by Vendor under this contract and that Vendor has no authority to bind City.
The doctrine of respondeat superior shall not apply as between City and Vendor.

INDEMNIFICATION.

VENDOR covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, CITY and the elected
officials, employees, officers, directors, volunteers and representatives of CITY, individually and coliectively,
from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines, penalties,
proceedings, actions, demands, causes of action, liability and suits of any kind and nature, including but not
limited to, personal or bodily injury, death and property damage, made upon the CITY directly or indirectly
arising out of, resulting from or related to VENDOR’S activities under this Agreement, including any acts or
omissions of VENDOR, any agent, officer, director, representative, employee, consultant or subcontractor of
VENDOR, and their respective officers, agents employees, directors and representatives while in the exercise
of the rights or performance of the duties under this Agreement. The indemnity provided for in this paragraph
shall not apply to any liability resulting from the negligence of CITY, it s officers or employees, in instances
where such negligence causes personal injury, death, or property damage. IN THE EVENT VENDOR AND CITY
ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, LIABILITY SHALL BE
APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE LAWS FOR THE STATE OF TEXAS, WITHOUT,
HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER TEXAS LAW AND
WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW. in addition, Vendor agrees to
indemnify, defend, and hold the City harmless from any claim involving patent infringement, trademarks, trade
secrets, and copyrights on goods supplied.

The provisions of this INDEMNITY are solely for the benefit of the parties hereto and not intended to create or grant
any rights, contractual or otherwise, to any other person or entity. VENDOR shall advise CITY in writing within 24
hours of any claim or demand against CITY or VENDOR known to VENDOR related to or arising out of VENDOR's
activities under this AGREEMENT and shall see to the investigation and defense of such claim or demand at
VENDOR's cost. CITY shall have the right, at its option and at its own expense, to participate in such defense without
relieving VENDOR of any of its obligations under this paragraph.

Assignment. Except as otherwise stated herein, Vendor may not sell, assign, pledge, transfer or convey any interest in
this contract, nor delegate the performance of any duties hereunder, by transfer, by subcontracting or any other means,
without the consent of Director. As a condition of such consent, if such consent is granted, Vendor shall remain liable for
completion of the services and provision of goods outlined in this contract in the event of default by the successor vendor,
assignee, transferee or subcontractor. Any attempt to transfer, pledge or otherwise assign this Contract without said
written approval, shall be void ab initio and shall confer no rights upon any third person.

Ownership of Documents. Pursuant to Texas Local Government Code Chapter 201, any and all Records produced by
Vendor pursuant to the provisions of this contract are the exclusive property of City; and no such Record shall be the
subject of any copyright or proprietary claim by Vendor. The term "Record” as used herein shall mean any document,
paper, letter, book, map, photograph, sound or video recording, microfilm, magnetic tape, electronic medium, or other
information recording medium, regardless of physical form or characteristic.

Vendor understands and acknowledges that as the exclusive owner of any and all such Records, City has the right to use
all such Records as City desires, without restriction.

Records Retention.

Vendor and its subcontractors, if any, shall properly, accurately and completely maintain all documents, papers, and
records, and other evidence pertaining to the services rendered hereunder (‘Documents”), and shall make such
Documents available to the City at their respective offices, at all reasonable times and as often as City may deem
necessary during the contract period, including any extension or renewal hereof, and the record retention period
established herein, for purposes of audit, inspection, examination, and making excerpts or copies of same by City and
any of its authorized representatives.

Vendor shall retain any and all Documents produced as a result of services provided hereunder for a period of four
years (‘Retention Period”) from the date of termination of the contract. If, at the end of the Retention Period, there is
litigation or other questions arising from, involving or concerning these Documents or the services provided hereunder,
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Vendor shall retain the records until the resolution of such litigation or other such questions. Vendor acknowledges and
agrees that City shall have access to any and all such Documents at any and all times, as deemed necessary by City,
during said Retention Period. City may, at its election, require Vendor to return the documents to City at Vendor's
expense prior to or at the conclusion of the Retention Period. In such event, Vendor may retain a copy of the
documents.

Vendor shall notify City, immediately, in the event Vendor receives any requests for information from a third party,
which pertain to the Documents referenced herein. Vendor understands and agrees that City will process and handle
all such requests.

Severability. If any clause or provision of this contract is held invalid, illegal or unenforceable under present or future
federal, state or local laws, including but not limited to the City Charter, City Code, or ordinances of the City of San
Antonio, Texas, then and in that event it is the intention of the parties hereto that such invalidity, illegality or
unenforceability shall not affect any other clause or provision hereof and that the remainder of this contract shall be
construed as if such invalid, illegal or unenforceable clause or provision was never contained herein. [t is also the intention
of the parties hereto that in lieu of each clause or provision of this contract that is invalid, illegal, or unenforceable, there
be added as a part of the contract a clause or provision as similar in terms to such invalid, illegal or unenforceable clause
or provision as may be possible, legal, valid and enforceable.

Compliance with Law. VVendor shall provide and perform all services required under this Agreement in compliance with all
applicable federal, state and local laws, rules and regulations.

Certifications. Vendor warrants and certifies that Vendor and any other person designated to provide services hereunder
has the requisite training, license and/or certification to provide said services, and meets all competence standards
promulgated by ali other authoritative bodies, as applicable to the services provided herein.

Non-waiver of Performance. Unless otherwise specifically provided for in this Agreement, a waiver by either Party of a
breach of any of the terms, conditions, covenants or guarantees of this Agreement shall not be construed or held to be a
waiver of any succeeding or preceding breach of the same or any other term, condition, covenant or guarantee herein
contained. Further, any failure of either Party to insist in any one or more cases upon the strict performance of any of the
covenants of this Agreement, or to exercise any option herein contained, shall in no event be construed as a waiver or
relinqguishment for the future of such covenant or aption. In fact, no waiver, change, modification or discharge by either
party hereto of any provision of this Agreement shall be deemed to have been made or shall be effective unless
expressed in writing and signed by the party to be charged. No act or omission by a Party shall in any manner impair or
prejudice any right, power, privilege, or remedy available to that Party hereunder or by law or in equity, such rights,
powers, privileges, or remedies to be always specifically preserved hereby.

Venue. Venue of any court action brought directly or indirectly by reason of this contract shall be in Bexar
County, Texas. This contract is made and is to be performed in Bexar County, Texas, and is governed by the laws
of the State of Texas.

Non-discrimination. As a condition of entering into this agreement, Vendor represents and warrants that it will comply with
the City's Commercial Nondiscrimination Policy, as described under Section HILC.1 of the SBEDA Ordinance. As part of
such compliance, Vendor shall not discriminate on the basis of race, color, religion, ancestry or national origin, sex, age,
marital status, sexual orientation, or on the basis of disability or other unlawful forms of discrimination in the solicitation,
selection, hiring or commercial treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall
Vendor retaliate against any person for reporting instances of such discrimination. Vendor shall provide equal opportunity
for subcontractors, vendors and suppliers to participate in all of its public sector and private sector subcontracting and
supply opportunities, provided that nothing contained in this clause shall prohibit or limit otherwise lawful efforts to remedy
the effects of marketplace discrimination that have occurred or are occurring in the City's Relevant Marketplace. Vendor
understands and agrees that a material violation of this clause shall be considered a material breach of this agreement
and may result in termination of this agreement, disqualification of Vendor from participating in City contracts, or other
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any third party. Vendor shall
include this nondiscrimination clause in all subcontracts for the performance of this contract.

Non-Discrimination. As a party to this contract, Vendor understands and agrees to comply with the Non-Discrimination
Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on
the basis of race, color, religion, national origin, sex, sexual orientation, gender identity, veteran status, age or disability,
unless exempted by state or federal law, or as otherwise established herein.
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Delinguent Taxes. In the event that Vendor is or subsequently becomes delinguent in the payment of taxes owed to the
City of San Antonio, the City reserves the right to deduct any delinquent taxes from payments that the City may owe to the
delinquent Vendor as a result of this contract.

Binding Contract. This contract shall be binding on and inure to the benefit of the parties hereto and their respective heirs,
executors, administrators, legal representatives, and successors and assigns, except as otherwise expressly provided for
herein.

Entire Agreement. This contract, including City's final electronically posted online version together with its authorizing
ordinance and its price schedule(s), attachments, purchase orders, and exhibits, if any, and Respondent’s proposal,
constitutes the final and entire agreement between the parties hereto and contains all of the terms and conditions agreed
upon. City's solicitation documents shall control over Respondent's proposal in the event of a conflict. No other
agreements, oral or otherwise, regarding the subject matter of this coniract shall be deemed to exist or to bind the parties
hereto, unless same be in writing, dated subsequent to the date hereof, and he duly executed by the parties, in
accordance with the Change Order provision herein. Parties agree that City’s final electronically posted online
version of this solicitation contains the agreed upon specifications, scope of services, and terms and conditions
of this contract, and shall control in the event of a conflict with any printed version signed and submitted by
Vendor.
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007 - SIGNATURE PAGE

By submitting an offer, whether electronically or by paper, Offeror represents that:

{s)nhe is authorized to bind Offeror o fully comply with the terms and conditions of City's Request for Offer for the
prices stated therein;

(s)he has read the entire document, including the final version issued by City, and agreed to the terms therein;
Offeror is in good standing with the Texas State Comptroller's Office; and
{o the best of his/ner knowledge, all information is true and correct.

If submitting your offer by paper, complete the following and sign on the signature line below. Feilure to sign and submit
this Signature Page will result in rejection of your offer.

Offeror Information
Please Print or Type

Yendor 1D No. 1001134 o e
Signer's Name Daniel Chapa o
Name of Business _Fisk Electric Company o ) o

Street Address 8964 Broadway o _
City, Staie, Zip Code San Antonio, TX 78217 e
Email Address _dcrapa-fiskcorp.com e .
Telephone Nc. 0:972-466-0500 M:972-849-5637 R
Fax No. _972-466-9088

City's Solicitation No. _RFO NO, :6100005079

-~ 1 A

éiar;ature of Person Authorized to §ign Offer
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008 - STANDARD DEFINITIONS
Whenever a term defined by the Uniform Commercial Code (“UCC”"), as enacted by the State of Texas, is used in the
Contract, the UCC definition shall control, unless otherwise defined in the Contract.
All-or-None Offer - an RFO in which City will award the entire contract to one offeror only.

Alternate Offer - two or more offers with substantive variations in the item or service offered from the same offeror in
response to a solicitation.

Assignment - a transfer of claims, rights or interests in goods, services or property.

Bid Bond - security to ensure that Offeror (a) will not withdraw the offer within the period specified for acceptance, and (b)
will furnish any required bonds and any necessary insurance within the time specified in the solicitation.

City - the City of San Antonio, a Texas home-rule municipal corporation.

Contractor - the offeror whose offer is accepted by City and is, therefore, the person, firm or entity providing goods or
services to City under a contract.

Director — the Director of City's Purchasing & General Services Department, or Director's designee.
Line Item - a listing of items in an offer for which an offeror is expected to provide separate pricing.
Offer - a complete, signed response to an RFO that, if accepted, would bind Offeror to perform the resuitant contract.

Offeror - a person, firm or entity that submits an offer in response to a solicitation. The offeror whose offer is accepted by
City may also be referred to herein as Contractor, Vendor or Supplier.

Payment Bond - a particular form of security provided by the contractor to protect City against loss due to the contractor’s
failure to pay suppliers and subcontractors.

Performance Bond - a particular form of security provided by the contractor to protect City against loss due to the
contractor's inability or unwillingness to complete the contract as agreed.

Performance Deposit - security provided by the contractor to protect City against loss due to the contractor's inability or
unwillingness to complete the contract as agreed.

Pre-Submittal Conference - a meeting conducted by City, held in order to allow offerors to ask questions about the
proposed contract and particulariy, the contract specifications.

Purchase Order - a validly issued order placed by an authorized City department for the purchase of goods or services,
written on City’s standard purchase order form, and which is the vendor’s authority to deliver to and invoice City for the
goods or services specified in an RFO for the price stated in vendor's offer.

Specifications - a description of what City requires and what Offeror must offer; a description of the physical or functional
characteristics of a product or material, or the nature of a service or construction item.

Subcontractor - a person, firm or entity providing goods or services to a vendor to be used in the performance of the
vendor’s obligations under the contract with City.

Supplier - the offeror whose offer is accepted by City and is, therefore, the person, firm or entity providing goods or
services to City under a contract.

Vendor - the offeror whose offer is accepted by City and is, therefore, the person, firm or entity providing goods or
services to City under a contract.

45 of 63



Attachment - B

SBEDA Ordinance Compliance Provisions
(Posted as a separate attachment)

A. Solicitation Response and Contract Requirements and Commitment

Respondent understands and agrees that the following provisions shall be requirements of this solicitation and the
resulting contract, if awarded, and by submitting its Response, Respondent commits to comply with these requirements.
In the absence of a waiver granted by the SBO, failure of a Prime Contractor to commit in its response, through fully-
documented and signed SBO-promulgated Subcontractor/Supplier Utilization Plan form, to satisfying the SBE
subcontracting goa! shall render its response NON-RESPONSIVE,

Waiver Request - A Respondent may request, for good cause, a full or partial Waiver of a specified subcontracting
goal included in this solicitation by submitting the Respondent Subcontracting Waiver Request form (which is available at
hitp://www. sanantonio.gov/edd/SmallBusiness) with its solicitation response. The Respondent's Waiver request must fully
document subcontractor unavailability despite the Respondent's good faith efforts to comply with the goal. Such
documentation shall include all good faith efforts made by Respondent including, but not limited to, which subcontractors
were contacted (with phone numbers, e-mail addresses and mailing addresses, as applicable) and the method of contact.
Late Waiver requests will not be considered.

Exception Request - A Respondent may, for good cause, request an Exception to the application of the SBEDA Program
if the Respondent submits the Exception to SBEDA Program Requirements Request form (aveilable at
http://www.sanantonio.gov/edd/SmallBusiness) with its solicitation response. The Respondent's Exception request must
fully document why: (1) the value of the contract is below the $50,000 threshold for application of the SBEDA Program,; or
(2) no commercially-useful subcontracting opportunities exist within the contract scope of work; or (3) the type of contract
is outside of the scope of the SBEDA Ordinance. Late Exception Requests will not be considered.

B. SBEDA Program

The CITY has adopted a Small Business Economic Development Advocacy Ordinance (Ordinance No. 2010-06-17-0531
and as amended, also referred to as "SBEDA" or "the SBEDA Program”), which is posted on the City’'s Economic
Development (EDD) website page and is also available in hard copy form upon request {o the CITY. The SBEDA
Ordinance Compliance Provisions contained in this section of the Agreement are governed by the terms of this
Ordinance, as well as by the terms of the SBEDA Ordinance Policy & Procedure Manual established by the CITY
pursuant to this Ordinance, and any subsequent amendments to this referenced SBEDA Ordinance and SBEDA Policy &
Procedure Manual that are effective as of the date of the execution of this Agreement. Unless defined in a contrary
manner herein, terms used in this section of the Agreement shall be subject to the same expanded definitions and
meanings as given those terms in the SBEDA Ordinance and as further interpreted in the SBEDA Policy & Procedure
Manual.

C. Definitions

Affirmative Procurement Initiatives (API) — Refers to various Small Business Enterprise, Minority Business Enterprise,
and/or Women Business Enterprise (“S/M/WBE”") Program tools and Solicitation Incentives that are used to encourage
greater Prime and subcontract participation by S/IM/WBE firms, including bonding assistance, evaluation preferences,
subcontracting goals and joint venture incentives. (For full descriptions of these and other S/IM/WBE program tools, see
Section lil. D. of Attachment A to the SBEDA Ordinance.)

Certification or “Certified” — the process by which the Small Business Office (SBO) staff determines a firm to be a bona-
fide small, minority-, women-owned, or emerging small business enterprise. Emerging Small Business Enterprises
(ESBESs) are automatically eligible for Certification as SBEs. Any firm may apply for multiple Certifications that cover each
and every status category (e.g., SBE, ESBE, MBE, or WBE) for which it is able to satisfy eligibility standards. The SBO
staff may contract these services to a regional Certification agency or other entity. For purposes of Certification, the City
accepts any firm that is certified by local government entities and other organizations identified herein that have adopted
Certification standards and procedures similar to those followed by the SBO, provided the prospective firm satisfies the
eligibility requirements set forth in this Ordinance in Section Ill.E.6 of Attachment A.

Centralized Vendor Registration System (CVR) — a mandatory electronic system wherein the City requires all
prospective Respondents and Subcontractors that are ready, willing and able to sell goods or services to the City to
register. The CVR system assigns a unique identifier o each registrant that is then required for the purpose of submitting
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solicitation responses and invoices, and for receiving payments from the City. The CVR-assigned identifiers are also used
by the Goal Setting Committee for measuring relative availability and tracking utilization of SBE and M/WBE firms by
Industry or commodity codes, and for establishing Annual Aspirational Goals and Contract-by-Contract Subcontracting
Goals.

Commercially Useful Function — an S/M/WBE firm performs a Commercially Useful Function when it is responsibie for
execution of a distinct element of the work of the contract and is carrying out its responsibilities by actually performing,
staffing, managing and supervising the work involved. To perform a Commercially Useful Function, the S/M/WBE firm
must also be responsible, with respect to materials and supplies used on the contract, for negotiating price, determining
quantity and quality, ordering the material, and installing (where applicable) and paying for the material itself. To
determine whether an S/IM/WBE firm is performing a Commercially Useful Function, an evaluation must be performed of
the amount of work subcontracted, normal industry practices, whether the amount the S/M/WBE firm is to be paid under
the contract is commensurate with the work it is actually performing and the S/M/WBE credit claimed for its performance
of the work, and other relevant factors. Specifically, an S/IM/WBE firm does not perform a Commercially Useful Function if
its role is limited to that of an extra participant in a transaction, contract or project through which funds are passed in order
to obtain the appearance of meaningful and useful S/IM/WBE participation, when in similar transactions in which S/M/WBE
firms do not participate, there is no such role performed. The use of S/IM/WBE firms by CONTRACTOR to perform such
“pass-through” or “conduit” functions that are not commercially useful shali be viewed by the CITY as fraudulent if
CONTRACTOR attempts to obtain credit for such S/M/WBE participation towards the satisfaction of S/M/AWVBE
participation goals or other API participation requirements. As such, under such circumstances where a commercially
useful function is not actually performed by the S/IM/WBE firm, the CONTRACTOR shall not be given credit for the
participation of its S/IM/WBE subcontractor or joint venture partner towards attainment of S/IM/WBE utilization goals, and
the CONTRACTOR and S/M/WBE firm may be subject to sanctions and penalties in accordance with the SBEDA
Ordinance.

Evaluation Preference — an APl that may be applied by the Goal Setting Committee (‘GSC”) to Construction,
Architectural & Engineering, Professional Services, Other Services, and Goods and Supplies contracts that are to be
awarded on a basis that includes factors other than lowest price, and wherein responses that are submitted to the City by
S/M/WBE firms may be awarded additional Points in the evaluation process in the scoring and ranking of their proposals
against those submitted by other prime CONTRACTORS or Respondents.

Good Faith Efforts — documentation of the CONTRACTOR's or Respondent’s intent to comply with S/IM/WBE Program
Goals and procedures including, but not limited to, the following: (1) documentation within a solicitation response
reflecting the Respondent’'s commitment to comply with SBE or M/WBE Program Goals as established by the GSC for a
particular contract; or (2) documentation of efforts made toward achieving the SBE or M/WBE Program Goals (e.g., timely
advertisements in appropriate trade publications and publications of wide general circulation; timely posting of SBE or
M/WBE subcontract opportunities on the City of San Antonio website; solicitations of bids/proposals/qualification
statements from all qualified SBE or M/WBE firms listed in the Small Business Office's directory of certified SBE or
M/WBE firms; correspondence from qualified SBE or M/WBE firms documenting their unavailability to perform SBE or
M/WBE contracts; documentation of efforts to subdivide work intc smaller quantities for subcontracting purposes to
enhance oppoitunities for SBE or M/WBE firms; documentation of a Prime Contractor’s posting of a bond covering the
work of SBE or M/WBE Subcontractors; documentation of efforts to assist SBE or M/WBE firms with obtaining financing,
bonding or insurance required by the Respondent; and documentation of consultations with trade associations and
consultants that represent the interests of SBE and/or M/WBES in order to identify qualified and available SBE or M/\WBE
Subcontractors.) The appropriate form and content of CONTRACTOR's Good Faith Efforts documentation shall be in
accordance with the SBEDA Ordinance as interpreted in the SBEDA Policy & Procedure Manual.

HUBZone Firm — a business that has been certified by U.S. Small Business Administration for participation in the federal
HUBZone Program, as established under the 1997 Small Business Reauthorization Act. To qualify as a HUBZone firm, a
small business must meet the following criteria: (1) it must be owned and Controlled by U.S. citizens; (2) at least 35
percent of its employees must reside in a HUBZone; and (3) its Principal Place of Business must be located in a
HUBZone within the San Antonio Metropolitan Statistical Area. [See 13 C.F.R. 126.200 (1999).]

independently Owned and Operated — ownership of an SBE firm must be direct, independent and by Individuals only.
Ownership of an M/WBE firm may be by Individuals and/or by other businesses provided the ownership interests in the
M/WBE firm can satisfy the M/WBE eligibility requirements for ownership and Control as specified herein in Section
I11.E.6. The M/WBE firm must also be Independently Owned and Operated in the sense that it cannot be the subsidiary of
another firm that does not itself (and in combination with the certified M/WBE firm) satisfy the eligibility requirements for
M/WBE Certification.

Individual — an adult person that is of legal majority age.
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Industry Categories — procurement groupings for the City of San Antonio inclusive of Construction, Architectural &
Engineering (A&E), Professional Services, Other Services, and Goods & Supplies (i.e., manufacturing, wholesale and
retail distribution of commodities). This term may sometimes be referred to as “business categories.”

Minority/Women Business Enterprise (M/WBE) — firm that is certified as a Small Business Enterprise and also as either
a Minority Business Enterprise or as a Women Business Enterprise, and which is at least fifty-one percent (51%) owned,
managed and Controlled by one or more Minority Group Members and/or women, and that is ready, willing and able to
sell goods or services that are purchased by the City of San Antonio.

M/WBE Directory — a listing of minority- and women-owned businesses that have been certified for participation in the
City’'s M/WBE Program APls.

Minority Business Enterprise (MBE) — any legal entity, except a joint venture, that is organized {o engage in for-profit
transactions, which is certified a Small Business Enterprise and also as being at least fifty-one percent (51%) owned,
managed and controlled by one or more Minority Group Members, and that is ready, willing and able to sell goods or
services that are purchased by the CITY. To qualify as an MBE, the enterprise shall meet the Significant Business
Presence requirement as defined herein. Unless otherwise stated, the term "MBE" as used in this Ordinance is not
inclusive of women-owned business enterprises (WBEs).

Minority Group Members — African-Americans, Hispanic Americans, Asian Americans and Native Americans legally
residing in, or that are citizens of, the United States or its territories, as defined below:

African-Americans: Persons having origins in any of the black racial groups of Africa as well as those identified
as Jamaican, Trinidadian, or West Indian.

Hispanic-Americans: Persons of Mexican, Puerto Rican, Cuban, Spanish or Central and South American origin.

Asian-Americans: Persons having origins in any of the original peoples of the Far East, Southeast Asia, the
Indian subcontinent or the Pacific Islands.

Native Americans: Persons having no less than 1/16™ percentage origin in any of the Native American Tribes, as
recognized by the U.S. Department of the Interior, Bureau of Indian Affairs and as demonstrated by possession of
personal tribal role documents.

Originating Department — the CITY department or authorized representative of the CITY which issues solicitations or for
which a solicitaticn is issued.

Payment — dollars actually paid to CONTRACTORS and/or Subcontractors and vendors for CITY contracted goods
and/or services.

Points — the quantitative assignment of value for specific evaluation criteria in the vendor selection process used in some
Construction, Architectural & Engineering, Professional Services, and Other Services contracts (e.g., up to 10 points out
of a total of 100 points assigned for S/IM/WBE participation as stated in response to a Request for Proposals).

Prime Contractor — the vendor or contractor to whom a purchase order or contract is issued by the City of San Antonio
for purposes of providing goods or services for the City. For purposes of this agreement, this term refers to the
CONTRACTOR.

Relevant Marketplace — the geographic market area affecting the S/IM/WBE Program as determined for purposes of
collecting data for the MGT Studies, and for determining eligibility for participation under various programs established by
the SBEDA Ordinance, is defined as the San Antonio Metropolitan Statistical Area (SAMSA), currently including the
counties of Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina and Wilson.

Respondent — a vendor submitting a bid, statement of qualifications, or proposal in response to a solicitation issued by
the City. For purposes of this agreement, CONTRACTOR is the Respondent.

Responsible — a firm which is capable in all respects to fully perform the contract requirements and has the integrity and
reliability which will assure good faith performance of contract specifications.
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Responsive — a firm’s submittal (bid, response or proposai) conforms in all material respects to the solicitation (Invitation
for Bid, Request for Qualifications, or Request for Proposal) and shall include compliance with S/M/WBE Program
requirements.

San Antonio Metropolitan Statistical Area (SAMSA) — also known as the Relevant Marketplace, the geographic market
area from which the CITY’s MGT Studies analyzed contract utilization and availability data for disparity (currently including
the counties of Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina and Wilson).

SBE Directory - a listing of small businesses that have been certified for participation in the City's SBE Program APls.

Significant Business Presence — to qualify for this Program, a S/M/WBE must be headquartered or have a significant
business presence for at least one year within the Relevant Marketplace, defined as: an established place of business in
one or more of the eight counties that make up the San Antonio Metropolitan Statistical Area (SAMSA), from which 20%
of its full-time, part-time and contract employees are regularly based, and from which a substantial role in the S/IM/WBE's
performance of a Commercially Useful Function is conducted. A location utilized solely as a post office box, mail drop or
telephone message center or any combination thereof, with no other substantial work function, shall not be construed to
constitute a significant business presence.

Small Business Enterprise (SBE) — a corporation, partnership, sole proprietorship or other legal entity for the purpose of
making a profit, which is Independently Owned and Operated by [ndividuals legally residing in, or that are citizens of, the
United States or its territories, and which meets the U.S. Small Business Administration (SBA) size standard for a small
business in its particular industry(ies) and meets the Significant Business Presence requirements as defined herein.

Small Business Office (SBO) — the office within the Economic Development Department (EDD) of the CITY that is
primarily responsible for general oversight and administration of the S/M/WBE Program.

Small Business Office Manager — the Assistant Director of the EDD of the CITY that is responsible for the management
of the SBO and ultimately responsible for oversight, tracking, monitoring, administration, implementation and reporting of
the SIM/WBE Program. The SBO Manager is also responsible for enforcement of contractor and vendor compliance with
contract participation requirements, and ensuring that overall Program goals and objectives are met.

Small Minority Women Business Enterprise Program (S/M/WBE Program) — the combination of SBE Program and
M/WBE Program features contained in the SBEDA Ordinance.

Subcontractor — any vendor or contractor that is providing goods or services to a Prime Contractor or CONTRACTOR in
furtherance of the Prime Contractor's performance under a contract or purchase order with the City. A copy of each
binding agreement between the CONTRACTOR and its subcontractors shall be submitted to the CITY prior to execution
of this contract agreement and any contract modification agreement.

Suspension — the temporary stoppage of the SBE or M/WBE firm’s beneficial participation in the CITY's S/M/WBE
Program for a finite period of time due to cumulative contract payments the S/M/WBE firm received during a fiscal year
that exceed a certain dollar threshold as set forth in Section Ill.E.7 of Attachment A to the SBEDA Ordinance, or the
temporary stoppage of CONTRACTOR's and/or SIM/WBE firm's performance and payment under CITY contracts due to
the CITY's imposition of Penalties and Sanctions set forth in Section [1l.E.13 of Attachment A {o the SBEDA Ordinance.

Subcontractor/Supplier Utilization Plan — a binding part of this contract agreement which states the CONTRACTOR's
commitment for the use of Joint Venture Partners and / or Subcontractors/Suppliers in the performance of this contract
agreement, and states the name, scope of work, and dollar value of work to be performed by each of CONTRACTOR's
Joint Venture partners and Subcontractors/Suppliers in the course of the performance of this contract, specifying the
S/IM/WBE Certification category for each Joint Venture partner and Subcontractor/Supplier, as approved by the SBO
Manager. Additions, deletions or modifications of the Joint Venture partner or Subcontractor/Supplier names, scopes of
work, of dollar values of work to be performed requires an amendment to this agreement to be approved by the EDD
Director or designee.

Women Business Enterprises (WBEs) - any legal entity, except a joint venture, that is organized to engage in for-profit
transactions, that is certified for purposes of the SBEDA Ordinance as being a Small Business Enterprise and that is at
least fifty-one percent (51%) owned, managed and Controlled by one or more non-minority women Individuals that are
lawfully residing in, or are citizens of, the United States or its territories, that is ready, willing and able to sell goods or
services that are purchased by the City and that meets the Significant Business Presence requirements as defined herein.
Unless otherwise stated, the term “WBE” as used in this Agreement is not inclusive of MBEs.

D. SBEDA Program Compliance — General Provisions
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As CONTRACTOR acknowledges that the terms of the CITY’'s SBEDA Ordinance, as amended, together with all
requirements, guidelines, and procedures set forth in the CITY's SBEDA Policy & Procedure Manual are in furtherance of
the CITY's efforts at economic inclusion and, moreover, that such terms are part of CONTRACTOR’s scope of work as
referenced in the CITY's formal solicitation that formed the basis for contract award and subsequent execution of this
Agreement, these SBEDA Ordinance requirements, guidelines and procedures are hereby incorporated by reference into
this Agreement, and are considered by the Parties to this Agreement to be material terms. CONTRACTOR voluntarily
agrees to fully comply with these SBEDA program terms as a condition for being awarded this contract by the CITY.
Without limitation, CONTRACTOR further agrees to the following terms as part of its contract compliance responsibilities
under the SBEDA Program:

1. CONTRACTOR shall cooperate fully with the Small Business Office and other CITY
departments in their data collection and monitoring efforts regarding CONTRACTOR's
utilization and payment of Subcontractors, S/M/WBE firms, and HUBZone firms, as
applicable, for their performance of Commercially Useful Functions on this contract
including, but not limited to, the timely submission of completed forms and/or
documentation promulgated by SBO, through the Originating Department, pursuant to the
SBEDA Policy & Procedure Manual, timely entry of data into monitoring systems, and
ensuring the timely compliance of its Subcontractors with this term;

2. CONTRACTOR shall cooperate fully with any CITY or SBO investigation (and shall also
respond truthfully and promptly to any CITY or SBO inquiry) regarding possible non-
compliance with SBEDA requirements on the part of CONTRACTOR or its
Subcontractors or suppliers,

3. CONTRACTOR shall permit the SBO, upon reasonable notice, to undertake inspections
as necessary including, but not limited to, contract-related correspondence, records,
documents, payroll records, daily logs, invoices, bills, cancelled checks, and work
product, and to interview Subcontractors and workers to determine whether there has
been a violation of the terms of this Agreement;

4. CONTRACTOR shall immediately notify the SBO, in writing on the Change to Utilization
Plan form, through the Originating Department, of any proposed changes to
CONTRACTOR's Subcontractor / Supplier Utilization Plan for this contract, with an
explanation of the necessity for such proposed changes, including documentation of
Good Faith Efforts made by CONTRACTOR to replace the Subcontractor / Supplier in
accordance with the applicable Affirmative Procurement Initiative. All proposed changes
to the Subcontractor / Supplier Utilization Plan including, but not limited to, proposed self-
performance of work by CONTRACTOR of work previously designated for performance
by Subcontractor or supplier, substitutions of new Subcontractors, terminations of
previously designated Subcontractors, or reductions in the scope of work and value of
work awarded to Subcontractors or suppliers, shall be subject to advanced written
approval by the Originating Department and the SBO.

5. CONTRACTOR shall immediately notify the Originating Department and SBO of any
transfer or assignment of its contract with the CITY, as well as any transfer or change in
its ownership or business structure.

6. CONTRACTOR shall retain all records of its Subcontractor payments for this contract for
a minimum of four years or as required by state law, following the conclusion of this
contract or, in the event of litigation concerning this contract, for a minimum of four years
or as required by state law following the final determination of litigation, whichever is
later.

7. In instances wherein the SBO determines that a Commercially Useful Function is not
actually being performed by the applicable S/IM/WBE or HUBZone firms listed in a
CONTRACTOR's Subcontractor / Supplier Utilization Plan, the CONTRACTOR shall not
be given credit for the participation of its S/M/WBE or HUBZone subcontractor(s) or joint
venture partner(s) toward attainment of S/M/WBE or HUBZone firm utilization goals, and
the CONTRACTOR and its listed S/IM/WBE firms or HUBZone firms may be subject fo
sanctions and penalties in accordance with the SBEDA Ordinance.
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CONTRACTOR acknowledges that the CITY will not execute a contract or issue a Notice
to Proceed for this project until the CONTRACTOR and each of its Subcontractors for this
project have registered and/or maintained active status in the CITY’s Centralized Vendor
Registration System, and CONTRACTOR has represented to CITY which primary
commodity codes each registered Subcontractor will be performing under for this
contract.

o2)

E. SBEDA Program Compliance — Affirmative Procurement Initiatives

The CITY has applied the following contract-specific Affirmative Procurement Initiatives to this contract. CONTRACTOR
hereby acknowledges and agrees that the selected API requirement shall also be extended to any change order or
subsequent contract modification and, absent SBO’s granting of a waiver, that its full compliance with the following API
terms and conditions are material to its satisfactory performance under this Agreement:

MWBE Subcontracting Program. In accordance with SBEDA Ordinance Section Ill. D. 8. (d), this contract is being
awarded pursuant to the M/WBE Subcontracting Program. CONTRACTOR agrees to subcontract at least eleven
percent (11%) of its prime contract value to certified M/IWBE firms headquartered or have a significant business presence
within the San Antonio Metropolitan Statistical Area (SAMSA). The Subcontractor / Supplier Utilization Plan that
CONTRACTOR submitted to CITY with its response for this contract (or, as appropriate, that it agrees to submit during
the price proposal negotiation phase of this contract), and that contains the names of the certified M/WBE Subcontractors
to be used by CONTRACTOR on this contract, the respective percentages of the total prime contract dollar value to be
awarded and performed by each M/WBE Subcontractor, and documentation including a description of each M/WBE
Subcontractor's scope of work and confirmation of each M/WBE Subcontractor's commitment to perform such scope of
work for an agreed upon doliar amount is hereby attached and incorporated by reference into the material terms of this
Agreement. In the absence of a waiver granted by the SBO, the failure of CONTRACTOR to attain this subcontracting
goal for MMWBE firm participation in the performance of a Commercially Useful Function under the terms of its contract
shall be a material breach and grounds for termination of the contract with the CITY, and may result in debarment from
performing future CITY contracts. withholding of payment for retainage equal to the dollar amount of the underutilization
below the agreed upon M/MWBE subcontracting goals, and/or shall be subject to any other remedies available under the
terms of this Agreement for violations of the SBEDA Ordinance, or under any other law.

Subcontractor Diversity: The City of San Antonio strongly encourages each bidder to be as inclusive as possible, and to
reach out to all segments of the M/WBE community in its efforts to exercise good faith in achieving the M/WBE
subcontracting goal of 11% that have been established for this contract. While the relative availability of ready, willing,
and able firms within various ethnic and gender categories will vary significantly from contract to contract based upon the
particular trades that are involved, overall in the San Antonio Other Services industry, as reflected in the City's
Centralized Vendor Registration system for the month of September 2014, African-American owned firms represent
approximately 2 16% of available subcontractors, Hispanic-American firms represent approximately 10 80%, Asian-
American firms represent approximately 0 87% Native American firms represent approximately 0 16%, and Women-
owned firms represent approximately 4 51% of available other services industry subcontractors.

F. Commercial Nondiscrimination Policy Compliance

As a condition of entering into this Agreement, the CONTRACTOR represents and warrants that it has complied with
throughout the course of this solicitation and contract award process, and will continue to comply with, the CITY's
Commercial Nondiscrimination Policy, as described under Section lil. C. 1. of the SBEDA Ordinance. As part of such
compliance, CONTRACTOR shall not discriminate on the basis of race, color, religion, ancestry or national origin, sex,
age, marital status, sexual orientation or, on the basis of disability or other unlawful forms of discrimination in the
solicitation, selection, hiring or commercial treatment of Subcontractors, vendors, suppliers, or commercial customers, nor
shall the company retaliate against any person for reporting instances of such discrimination. The company shall provide
equal opportunity for Subcontractors, vendors and suppliers to participate in all of its public sector and private sector
subcontracting and supply opportunities, provided that nothing contained in this clause shall prohibit or limit otherwise
lawful efforts to remedy the effects of marketplace discrimination that have occurred or are occurring in the CITY's
Relevant Marketplace. The company understands and agrees that a material violation of this clause shall be considered a
material breach of this Agreement and may result in termination of this Agreement, disqualification of the company from
participating in CITY contracts, or other sanctions. This clause is not enforceable by or for the benefit of, and creates no
obligation to, any third party. CONTRACTOR'’s certification of its compliance with this Commercial Nondiscrimination
Policy as submitted to the CITY pursuant to the solicitation for this contract is hereby incorporated into the material terms
of this Agreement. CONTRACTOR shall incorporate this clause into each of its Subcontractor and supplier agreements
entered into pursuant to CITY contracts.
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G. Prompt Payment

Upon execution of this contract by CONTRACTOR, CONTRACTOR shall be required to submit to CITY accurate progress
payment information with each invoice regarding each of its Subcontractors, including HUBZone Subcontractors, to
ensure that the CONTRACTOR's reported subcontract participation is accurate. CONTRACTOR shall pay its
Subcontractors in compliance with Chapter 2251, Texas Government Code (the “Prompt Payment Act”) within ten days of
receipt of payment from CITY. In the event of CONTRACTOR’s noncompliance with these prompt payment provisions,
no final retainage on the Prime Contract shall be released to CONTRACTOR, and no new CITY contracts shall be issued
to the CONTRACTOR until the CITY’s audit of previous subcontract payments is complete and payments are verified to
be in accordance with the specifications of the contract.

H. Violations, Sanctions and Penalties

In addition to the above terms, CONTRACTOR acknowledges and agrees that it is a violation of the SBEDA Ordinance
and a material breach of this Agreement to:

1. Fraudulently obtain, retain, or attempt to obtain, or aid another in fraudulently obtaining, retaining, or attempting to
obtain or retain Certification status as an SBE, MBE, WBE, M/WBE, HUBZone firm, Emerging M/WBE, or ESBE
for purposes of benefitting from the SBEDA Ordinance;

2. Willfully falsify, conceal or cover up by a trick, scheme or device, a material fact or make any false, fictitious or
fraudulent statements or representations, or make use of any false writing or document, knowing the same to
contain any false, fictitious or fraudulent statement or entry pursuant to the terms of the SBEDA Ordinance;

3. Wilifully obstruct, impede or attempt to obstruct or impede any authorized official or employee who is investigating
the qualifications of a business entity which has requested Certification as an S/M/WBE or HUBZone firm;

4. Fraudulently obtain, attempt to obtain or aid another person fraudulently obtaining or attempting to obtain public
monies to which the person is not entitled under the terms of the SBEDA Ordinance; and

5. Make false statements to any entity that any other entity is, or is not, certified as an S/IM/WBE for purposes of the
SBEDA Ordinance.

Any person who violates the provisions of this section shall be subject to the provisions of Section [Il. E. 13. of the SBEDA
Ordinance and any other penalties, sanctions and remedies available under law including, but not limited to:

1. Suspension of contract;

2. Withholding of funds;

3. Rescission of contract based upon a material breach of contract pertaining to S/M/WBE Program compliance;
4. Refusal to accept a response or proposal; and

5. Disqualification of CONTRACTOR or other business firm from eligibility for providing goods or services to the City
for a period not to exceed two years (upon City Council approval).
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ATTACHMENT -C
NON-DISCRIMINATION ORDINANCE LANGUAGE

Non-Discrimination. As a party to this contract, Vendor understands and agrees to comply with the Non-Discrimination
Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on
the basis of race, color, religion, national origin, sex, sexual orientation, gender identity, veteran status, age or disability,
unless exempted by state or federal law, or as otherwise established herein.

ATTACHMENT -D

VETERAN-OWNED SMALL BUSINESS PREFERENCE PROGRAM (VOSBPP) ORDINANCE LANGUAGE AND
FORM

Veteran-Owned Smali Business Preference Program (VOSBPP) Ordinance

Pursuant to Ordinance No. 2013-12-05-0864, effective for solicitations issued after January 15, 2014, all solicitations
issued by the City are subject to tracking of Veteran Owned Small Business (VOSB) participation.

For more information on the program, refer to the Veteran-Owned Small Business Program Tracking Form attached to
this solicitation.

Respondent must complete and return the attached Veteran-Owned Small Business Program Tracking Form.

VETERAN-OWNED SMALL BUSINESS PROGRAM TRACKING FORM
(Posted as a separate attachment)

ATTACHMENT - E

SUPPLEMENTAL INFORMATION RELATED TO
THE STATE OF TEXAS CONFLICT OF INTEREST REQUIREMENT
{Posted as a separate attachment)

The Instructions to Bidders section of this document provides information pertaining to a requirement to file the State of
Texas Conflict of Interest Questionnaire (Form CIQ) required by Chapter 176 of the Texas Local Government Code. The
Form CIQ is available from the Texas Ethics Commission at:

http://www.ethics.state.tx.us/forms/ClO.pdf

In addition, please complete the City’s Addendum to the Form CIQ (Form CIQ-A) and submit it with the Form CIQ to the
Office of the City Clerk. The City’s Addendum to the Form CIQ can be found at:

http://www.sanantonio.gov/Portais/0/Files/Ethics/OCC-ClQ-Addendum.pdf
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Attachment - F
Qualifying Proposal Scenarios (Estimate)

Respondents will be required to provide a proposal estimates for the following scenarios to determine their capability to
perform the requested list of services.

Scenario 1- D9 Branch Libraries

(Posted as a separate attachment)

Scenario 2 - Plaza De Armas

(Posted as a separate attachment)

Attachment - G
LLocal Preference Program Identification Form

(Posted as a separate attachment)
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Attachment 1
Prevailing Wages: Building Decision TX140002 pub 03 07 2014

(Posted as a separate attachment)

Attachment 2
Heavy Highway Decision TX140016 pub 01 03 2014

(Posted as a separate attachment)

Attachment 3
City of San Antonio Physical Security System Infrastructure Guidelines

(Posted as a separate attachment)

Attachment 4

City of San Antonio Structured Cabling Infrastructure Guidelines

(Posted as a separate attachment)
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(. (JTYOF SAN ANTONIO
nfﬂi‘ ECONOMIC DEVELOPMENT CITY OF SAN ANTONIO

DEPARTMENT SUBCONTRACTOR/SUPPLIER UTILIZATION PLAN

SCLICITATION NAME: Annual Contract for Cify Wide Security Systems Installation, Maintenance and Service
RESPONDENT NAME: |Fisk Electric Company

SOLICITATION APl:  Minority / Women-Owned Business Enterprise (M/WBE) Subcontracting Program

APl REQUIREMENTS: Respondents must demonstrate commitment to satisfy a twenty-five percant (11%) MIWBE subcontracting goal. Self-performance by MAWBE prime
respondents does not count toward this subcontracting goal. Commitment to meet subcontracting regulrement must be demonstrated by writing the company name_ and SAePS
vendor nwnber of each subcontractor/supplier™. In the absence of a waiver granted by the Small Business Office, failure of & Respondent to commit to satisfying the M/WBE
subcontraciing goal shall render its response NON-RESPONSIVE. To qualify as an M/WBE pursuant to the SBEDA Crdinance, a vendor must also be an SBE. S/MAWBEs must
be certified with the South Central Texas Regional Certification Agency and be headquartered or have Significant Business Presence in the San Antonlo Metropolitan Statistical Area to
receive preference points. Please be sure o indicate dollar value or percentage of the value of the contract that will be paid to the subcontractors (if any). For further clarification, please
contact David Rodriguez at (210) 207-0071.

Enter Respondent's (Prime) proposed contract participation level. Leave blank for revenue generating contracts.

PARTICIPATION DOLLAR | % LEVEL OF CERTIFICATION TYPE AND | 1ypPE OF WORK TO BE PERFORMED
AMOUNT PARTICIPATION NUMBER . %Y NIGP CODE) :
Prime: Fisk Electric Company N/A
$ % 68002 68087 83834 93673 99050
SAePS Vendor #: 1001134 SCTRCA #:

List ALL subcontractors/suppliers that will be utilized for the entire contract period, excluding possible extensions, renewals and/or alternates. Use additional pages if necessary.

Sub: Alamo Intergrated System WBE

S 11 % 65529 65596 68002 68087 83834 83839
SAePS Vendor #: 10038534 SCTRCA #:
Sub: .

$ % Cont: 92037 99022 99050 90678 91893
SAePS Vendor #: SCTRCA #:
Sub:

5 %
SAePS Vendor #: SCTRCA #:
Sub:

- $ %

SAePS Vendor #: SCTRCA #:

Y Prime respondent and ail subcontractors/suppliers must be registered in the City of San Anfonio Electronic Procurement System (SAePS). To learn more about how fo register, please call
(210) 207-0118 or vislt hitp /www.sanantonio. gov/purchasing/sacps.aspx.




Sub:
$ %
SAePS Vendor #: SCTRCA #:
Sub:
$ %
SAePS Vendor #: ] SCTRCA #:
Sub:
$ %
SAePS Vendor #: SCTRCA #;
Sub:
$ %
SAePS Vendor #: SCTRCA #
Sub:
- $ %
SAePS Vendor #: SCTRCA #:
A.Total Prime Participation:| %|A. Total base bid amount to be kept by prime,
B.Total Sub Participation:| $ %|B. Total smount prime will pay to certified and non-certified subcontraclors/suppliers
i N C. Total amount prime will pay fo certified subcontractors/suppliers per the eligibility
C.Total Certified Sub Participation:| $ %| requirements stated above
. L D. Totel prime and subcontractor(s)/supplier(s) participation must equal your base hid
D.Total Prime & Sub Participation*| $ %lamount (A+B)

If @ business Is nof cerfified, please call the Small Business Program Office at (210) 207-3900 for information and details on how subcontractors and suppliers may obtain
certification. '

{ HEREBY AFFIRM THAT | POSSESS DOCUMENTATION FROM ALL PROPOSED SUBCONTRACTORS/SUPPLIERS CONFIRMING THEIR INTENT TO PERFORM THE SCOPE
OF WORK FOR THE PRICE INDICATED ABOVE. | FURTHER AFFIRM THAT THE ABOVE INFORMATION IS TRUE AND COMPLETE TO THE BEST OF MY KNOWLEDGE AND
BELIEF. [ UNDERSTAND AND AGREE THAT, IF AWARDED THE CONTRACT, THIS DOCUMENT SHALL BE ATTACHED THERETO AND BECOME A BINDING PART OF THE
CONTRACT,

a0
Print Name: Dinller ciiea Sign: [/MM{ i Title: \! Pw
Date: LD( e l U{’
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Action Taken: Approved Denied

ASSISTANT DIRECTOR
ECONOMIC DEVELOPMENT DEPARTMENT
Version 09/04/13




City of San Antonio

Veteran-Owned Small Business Program Tracking Form

Authority. The City of San Antonio Veteran-Owned Small Business Preference Program Ordinance 2013-
12-05-0864 adopted a veteran-owned small business preference program for specific contracting categories
for solicitations issued after January 15, 2014.

Tracking. This solicitation is not eligible for a preference based on status as a veteran-owned small business
(VOSB). Nevertheless, in order to determine whether the program can be expanded at a later date, the City
tracks VOSB participation at both prime contract and subcontract levels.

Certification. The City relies on inclusion in the database of veteran-owned small businesses (VOSB)
maintained by the U.S. Small Business Administration to verify VOSB status; however, veteran status may
also be confirmed by certification by another public or private entity that uses similar certification procedures.

Definitions. The program uses the federal definitions of veteran and veteran-owned small business found in
38 CFR Part 74.

« The term "veteran” means a person who served on active duty with the U.S. Army, Air Force, Navy,
Marine Corps, Coast Guard, for any length of time and at any place and who was discharged or
released under conditions other than dishonorable. Reservists or members of the National Guard
called to federal active duty or disabled from a disease or injury incurred or aggravated in line of duty
or while in training status.

« A veteran-owned small business is a business that is not less than 51 percent owned by one or
more veterans, or in the case of any publicly owned business, not less than 51 percent of the stock
of which is owned by one or more veterans; the management and daily business operations of which
are controlled by one or more veterans and qualifies as “small” for Federal business size stand

purposes.

The program does not distinguish between a veteran and a service-disabled veteran-owned business and is
not limited geographically.

COMPLETE THE FOLLOWING FORM AND SUBMIT IT WITH YOUR BID/PROPOSAL.

Veteran-Owned Small Business Program Tracking Form 1/15/14
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City of San Antonio
Veteran-Owned Small Business Program Tracking Form

Annual Contract City Wide Security Systems Installation,
SOLICITATION NAME/NUMBER: Maintenance and Service. RFO 6100005079

Name of Respondent: Fisk Electric Company
Physical Address: 8964 Broadway

City, State, Zip Code: San Antonio, Texas 78217
Phone Number: 210.828.3325

Email Address:

Is Respondent certified as a VOSB with the U.S. Small

Business Administration? Yes

(circle one)
If yes, provide the SBA Certification #

If not certified by the SBA, is Respondent certified as a
VOSB by another public or private entity that uses similar Yes

certification procedures? (circle one)

if yes, provide the name of the entity who has certified
Respondent as a VOSB. Include any identifying
certification numbers.

Participation Dollar Amount

Is Respondent subcontracting with a business that is Yos

certified as a VOSB? (circle one)

Name of SUBCONTRACTOR Veteran-Owned Small
Business:

Physical Address:
City, State, Zip Code:
Phone Number:

Email Address:

Is SUBCONTRACTOR certified as a VOSB with the U.S. Yes @
Small Business Administration? (circle cne}

If yes, provide the SBA Certification #

certified as a VOSB by another public or private entity Yes

If not certified by the SBA, is SUBCONTRACTOR
that uses similar certification procedures? {circle one)

If yes, provide the name of the entity who has certified

certification numbers.

Participation Dollar Amaunt

Veteran-Owned Small Business Program Tracking Form 111514
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City of San Antonio
Veteran-Owned Small Business Program Tracking Form

ACKNOWLEDGEMENT

THE STATE OF TEXAS

| cerfify that my responses and the information provided on Veteran-Owned Small Business Program
Tracking Form are true and correct to the best of my personal knowledge and belief and that | have made no
willful misrepresentations on this form, nor have | withheld any relevant information in my statements and
answers to questions. | am aware that any information given by me on this Veteran-Owned Small Business
Program Tracking Form may be investigated and | hereby give my full permission for any such investigation.
I fully acknowledge that any misrepresentations or omissions in my responses and information may cause
my offer to be rejected.

BIDDER/RESPONDENT'S FULL NAME:

Daniel Chapa
(Print Name) Authorized Representative of Bidder/Respondent

(Stgnature) Authorized Refresentative of Bidder/Respondent

Viece President
Title

10/16/2014

Date

This Veteran-Owned Small Business Program Tracking Form must be submitted with the
Bidder/Respondent’s bid/proposal.

Veteran-Owned Small Business Program Tracking Form 1115114
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CONFLICT OF INTEREST QUESTIONNAIRE Form CiQ

For vendor or other person doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 1481, 80th Leg., Regular Session. OFFICE USE ONLY

This questionnaire is being filed in accordance with Chapter 176, Local Government Code | pae received
{ by a person who has a business relationship as defined by Section 176.001(1-a) with a local
govemmental entity and the person meets requirements under Section 176.006{a).

By law this questionnaire must be filed with the records administrator of the local govermmental
entity not later than the 7th business day after the date the person becomes aware of facts
that require the statement o be filed. See Section 176.008, Local Government Cade.

A person cominits an offense if the. person knowingly violates Section 176.0086, Local
Government Code. An offense under this section is a Class C misdemeanor.

ﬂ Name of person who has a bitsiness relationship with local governmental entity.

Daniel Chapa, Vice President - Fisk Electric Company

2]

D Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnafre with the appropriate filing authority not
Jater than the 7th business day after the date the originally filed guestionnaire becomes incomplete of inaccurate.)

3 i
“] Name of jocal government officer with whom filer has emplayment or business refationship.

City of San Antonio

Name of Officer

This section {item 3 including subparts A, B, C & D) must be completed for each officer with whom the filer has. ah
employmerit or other business relationship &5 defined by Section 176.001{1-a), Local Government Code. Atiach additional
pages to this Form CIQ as necessary.

A. Isthe local government officer named in this section receiving or likely o receive taxable income, other than investment
incomme, from the filer of the guestionhaire?

(Je  Ew

8. Isthe fiier of the questionnaire receiving or likely to receive taxable income, other than investment income, from or at the
direction of the loca) government officer named in this section AND the taxable incomé is not received from the local
governmental entity?

D Yes No

C. Is the filer of this questionnaire employed by a corperation or other business entity with respect to which the local
government officer serves as an-officer or direcfor, or holds an ownership of 10 percent or more?

D Yes E No

D. Describe each employment or business relationship with the local government officer named In this section,

/ ,AUWU /1, 10f {14

SﬂgnﬂLre of person dmng husiness wkh the }tovemmenral entity Date

Adopled 06/28/2007



City of San Antonio Office of the
City Clerk

CONFLICT OF INTEREST QUESTIONNAIRE ADDENDUM  FORM CIQ-A

For vendor or other person doing business with local governmental entity

Completed Conflict of interest Questionnaires and Confilct of Interest Questibnnaire. Addenda are to be submitted
by afl individuals and/or entities who seek to do business with the City of San Antonio. Completed Forms shall be
filed with the City Clerk no later than the 7th business day after the date the personfentity: (1) begins contragt
discussions or negotiations with the City; or {2) submits to the City an application, response fo a request for
proposal or bid, corraspondence, or another writing related to a potential agreement with the City.

A CiQ and CIQ Addeéndum are reguited to be filed for EACH soligitation submitied, and are required to be
submitted together:

! | Name of person who has of is seeking to have a business relationship with the City of San Antonic.

Daniel Chapa

2 i Name of Company that has or is seeking to have a business relationship with the City of San Antonio,

Fisk Electric Company

2a § Business Contact information for Company listed above.

Business Address: 8964 Broadway San Antonio, Texas 78217
Phong, 210.828.3325

Emall: dchapa®fiskcorp.com

3 i Bid Name or Dascription of Service
Anmual Contract City Wide Security Systems Installation, Maintenance and Service.
RFC NO.:6100005079

4 [ Printed name of §arson doing business with the City of San Antonio {same as denoted on Boxé of
Form CHQ).

Daniel Chapa

Completed Conflict of Interest Questionnaires and Addenda should be mafled or hand-delivered separately from the
soficitation (bid) to one of the following addresses:

|

| Malling Address:  Office of the City Clerk + Physical Adaress:  Office of the City Clerk
P.0.Box 839966 City Hall, 2nd Floor
San Antonio, TX 78283-3966 100 Military Plaza

San Anfonjo, TX 78205

! Pririt For !

(5R.1000-43 LEGAL VERIFY Conflict of Interest Addendum
Revy,2013-1 12/19/13



009 - ATTACHMENTS
RFO ATTACHMENT A

PRICE SCHEDULE WITH NO PREVAILING WAGE RATES

ITEM I TYPE OF SERVICE EST ANNUAL QTY UNIT PRICING EXTENDED COST
. Program Manager — Standard rate 1,040 hrs. $_ 185 .goper hour $192,400.00
Program Manager — Overtime Rate 100 hrs. $__269 00 per hour $26,000.00
2. Project Manager — Standard rate 2,080 hrs. $_ 185 00per hour $384,800.00
Project Manager — Overtime Rate 100 hrs. $__ 260 .coperhour $26,000.00
3 Lead Technician Labor — Standard rate 2,080 hrs. $__105 .Coper hour $218,400.00
Lead Technician Labor — Overtime Rate 100 hrs. $ 150 09perhour $15,000.00
4. Technician Labor — Standard rate 8,320 hrs. $__ 95 Qoperhour $790,400.00
Technician Labor — Overtime Rate 80 hrs. $ 135 .0oper hour $10,800.00
5. Applications Engineer — Standard rate 1040 hrs. $_ 185 .00per hour $192,400.00
Applications Engineer — Overtime Rate 100 hrs. $_260 poperhour $26,000 00

PRICE SCHEDULE WITH PREVAILING WAGE RATES

FISK I3 AN IBEW CONTRACTOR. THERE IS NC DIFFERENCE BETWEEN PREVAILING WAGE AND NON FREVAILING

ITEMII TYPE OF SERVICE EST ANNUAL QTY ~ UNIT PRICING EXTENDED COST
1. Program Manager — Standard rate 1,040 hrs. $ .___per hour S
Program Manager — Overtime Rate 100 hrs. $__ . perhour S
2. Project Manager — Standard rate 2,080 hrs. $ __per hour S
Project Manager — Overtime Rate 100 hrs. $ __per hour s .
3. Lead Technician Labor — Standard rate 2,080 hrs. $__ . perhour S
Lead Technician Labor — Overtime Rate 100 hrs. $_ . perhour S
4. Technician Labor — Standard rate 8,320 hrs. S . perhour S
Technician Labor — Overtime Rate 80 hrs. $ . perhour S .
5. Applications Engineer — Standard rate 1040 hrs. $__ .__perhour S .
Applications Engineer — Overtime Rate 100 hrs. $ . perhour S .



ITEM lIl  Materiais by Manufacturer

A. AIPHONE:
Percent of mark -up offered 10 %
Product Identification (Manufacturer) Aiphone
Type of Price Schedule (dealer, jobber, etc.) Jobber
Price Schedule Number N/A
10/10/14

Date of Price Schedule

Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) Distributor ~
B. ALTRONIX:
Percent of mark -up offered 10 %

Altronix

Product Identification (Manufacturer)

Type of Price Schedule (dealer, jobber, etc.) Subcontractor/suppiier

Price Schedule Number N/A

Date of Price Schedule 1c/10/14

Price schedule column on which discount is based (i.e. distributor, ,
Net, wholesale, etc.) Subcontractor/Supplier

C. AXIS:
Percent of mark -up offered . 10 %
Product Identification (Manufacturer) _ Axis

Type of Price Schedule (dealer, jobber, etc.) Jobber

Price Schedule Number N/A

Date of Price Schedule 10/10/14

Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) Distributor

D. BOSCH:

Percent of mark -up offered o 10 %

Product Identification (Manufacturer) Bosch

Type of Price Schedule (dealer, jobber, etc.) Dealer

Price Schedule Number N/&
4/10/14

‘ Date of Price Schedule




Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) ealer

E. DIGI-TRAC:

Percent of mark -up offered . 10 %
Product Identification (Manufacturer) Hirsch

Type of Price Schedule (dealer, jobber, etc.) Dealer

Price Schedule Number - N/A

Date of Price Schedule _11/2013

Price schedule column on which discount is based (i.e. distributor,

Netl, wholesale, eic.) Dealex

F. EXMS:

Percent of mark -up offered 10 %
Product Identification (Manufacturer) Securitron
Type of Price Schedule (dealer, jobber, etc.) Jobber

Price Schedule Number N/A

Date of Price Schedule 10/10/14

Price schedule column on which cdiscount is based (i.e. distributor,

Net, wholesale, etc.) ~ bistributor
G. GENETEC:

Percent of mark -up offered o 10 %
Product Identification (Manufacturer) Enstac
Type of Price Schedule (dealer, jobber, etc.) i

Price Schedule Number N/R

Date of Price Schedule 3/10/14
Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) ___ Dealer

H. HES:

Percent of mark -up offered B 10 %

ASSA ABLOY

Product Identification (Manufacturer)

Type of Price Schedule (dealer, jobber, etc.)

Subcontractor/Supplier

Price Schedule Number

N/A




Date of Price Schedule 10/10/14

Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) Subcontractox/S:ﬁlier
l. HID:

Percent of mark -up offered 10 %
Product Identification (Manufacturer) HID

Type of Price Schedule (dealer, jobber, eic.) _Dealer

Price Schedule Number N/A

Date of Price Schedule 10/10/14

Price schedule column on which discount is based (i.e. distributor, 5

Net, wholesale, etc.) ealer

J. HIRSCH:

Percent of mark -up offered 10 %
Product Identification (Manufacturer) firsch

Type of Price Schedule (dealer, jobber, etc.) Dealer

Price Schedule Number B

Date of Price Schedule _1ijz013
Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) Dealer )
K. MAGI-CARD:

Percent of mark -up offered 10 %
Product Identification (Manufacturer) Magi-Card

Type of Price Schedule (dealer, jobber, etc.) Jobber

Price Schedule Number . L.

Date of Price Schedule 10/10/14
Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) ’ Distributor

L. MYER:

Percent of mark -up offered s
Product Identification (Manufacturer) Mier Products

Subcontractor/Supplier

Type of Price Schedule (dealer, jobber, etc.)




Price Schedule Number N/A

Date of Price Schedule 10/10/14

Price schedule column on which discount is based (i.e. distributor,
Net, wholesale, etc.)

Subcontractor/Supplier

M. SECURITIRON:

Percent of mark -up offered 45

Product Identification (Manufacturer)

Securiticn

7
%

Type of Price Schedule (dealer, jobber, etc.) Subcontractor/Supplier

Price Schedule Number /A

Date of Price Schedule 10/10/14

Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) Subcc>r.tract$r/8upplier
N. VELOCITY:

Percent of mark -up offered - 10 %
Product Identification (Manufacturer) Hirsch

Type of Price Schedule (dealer, jobber, etc.) Dealer

Price Schedule Number i N/n

Date of Price Schedule _11/zo13

Price schedule column on which discount is based (i.e. distributor, s T

Net, wholesale, etc.)

Specified Items: are for overall bid evaluation purposes only and represent the most commonly used
items. Vendor must provide unit price before mark up, % mark up, mark up offered in Price

Schedule, unit price after mark up, and price list information and date.

——

| Item | Part Number and Description
1 | M8N2 - DIGI*TRAC MODEL 8N2 - 8 DOOR - 115VAC

——
.

]

| Estimated Annual Usage Each (A)

J_Unit Price Before Mark up

$2,381.50

' % Mark up

B
| 35
|

A

-
10

Unit Price After Mark up (B)

$2,619.65

| Price List Information and Date

10/17/14

| Extended Price (A x B)

$91,687.75

2 j PV—C_—C - PVC CARD, BLANK, CREDIT CARD SIZE

{ Estimated Annual Usage Each (A)

4000

S

i
8]
NeJ
w

l Unit Price Before Mark up



FISK
: \\)elecrric-security-cabling

COSA-District 9 Library - Access Controis and Video
Surveillance

:',.N.::c s “‘I il T ) E :{‘!"‘ P ;"» RAF =, r‘ﬁ;' '
;; ?;.vt ‘E‘s"::ﬁ?!.@ys’:-ivlﬂ \r";“: 1357' e’:; !&3 L"\‘A
Version 1.0
October 17, 2014
Presented by:
Chris Wayne
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o

Customer Information

Chient ﬁlame City of San Antonio

2515 E. Bvans Road
San Antonio, TX 78258

Physical Address

COSA-District S Library - Access Controls and Video

Project Name Surveiliance

Project Contact Derak Rabey

On-site Contact TBR
On-Sita Teh
Contact Information
Sales Coordinator Chris Wayne
Est. Project ¥50
Start Date
TBD

Est. Project
Completion Date

Statement of Work

Introduction

This Statement-Of-Work will define the services Fisk Electric will provide in the
installation of *COSA-District § Library - Access Controls and Video Surveillance”,

System Overview

FISK will install five (5) interior cameras, three (3) exterior cameras, four (4) access
control doors and the security system head end at District S Library.

Statement of Work Page 2

Regulated by The Texas Department of Licensing and Regulation,
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Scope

It is the intent of this SOW to describe services to be performed by FISK. The pricing
submitted attached with this SOW reflects the Services, Statement of Work, and
Responsibilities described herein. FISK will strive to meet the Customer’s schedule
requirements; however, actual dates will be subject to availability of
equipment/materials, and facility access.

District 9 Library

= IDF Door - Fisk will install (1) proximity card reader, one (1) REX and one (1)
door contact. The electrified lockset will be provided and installed by DIV 8.

» Conference Room Door - Fisk will install (1) proximity card reader, one (1)
REX and one (1) door contact. The electrified lockset will be provided and
installed by DIV 8.

s Exterior Door #1 - Fisk will install (1) proximity card reader, and one (1)
door contact. The electrified latch retraction exit device with integral Rex
Switch on secured side will be provided and installed by DIV 8.

e Exterior Door #2 - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified latch retraction exit device with integral Rex Switch on
secured side will be provided and instalied by DIV 8.

o Fisk will install three (3) Axis P3363-VE cameras on the first level exterior of the
building per the attached drawing.

o Fisk will install five (5) Axis P3304 cameras on the first level interior per the
attached drawing.

o Install one (1) new Hirsch M8 panel, one (1) new power supply and gutters in the
IDF room located on the first floor.

» Fisk will install and terminate composite cabling and connect the doors to
the new security control panel on the first floor IDF room and configure it
to the City's Hirsch Velocity application as required to provide a fully
functional system,.

= Fisk will install and terminate the Panduit cat 6 red cabling, jacks, patch
panels and patch cords for the video server, cameras and Hirsch panels.

= Fisk will configure the new cameras to the City’s Genetec application as required
to provide a fully functional system.

Statement of Work Page 3

Regulated by The Texas Department of Licensing and Regulation,
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«  Fisk will install owner furnished server and install City’s Genetec application on
the server.

o Fisk will install the camera licenses and federated licenses.

The above scope of work will be performed in accordance with codes and best practices
as designated by City, State and Federal authorities having jurisdiction.

Customer Responsibhilities

The Customer understands all services performed by FISK will be based on the following
assumptions and Customer responsibilities. The solution outlined in this Statement of
Work was quoted assuming the Customer would provide resources to complete the
defined Customer Responsibilities. Failure to provide resources and complete these
milestones may result in a Change Order to compensate FISK for additional labor and
affect the completion date.

« The Customer will provide a space for and a suitable operating
environment for the security equipment in field locations, including proper
rack or cabinet if needed.

¢ The Customer will provide a single point of contact for all project
communications and decisions. Timely responses are required to meet
project timelines and budgets.

« The Customer will provide all information requested by FISK required to
perform the installation within timeframe requested by FISK.

s« The Customer will provide switches w/ POE, pre-configured switch ports,
and IP addresses as requested by FISK.

o The Customer will provide all electrical connection to our equipment by
DIV 26.

= The Customer will provide piywood backboards In the IDF room to mount
Security equipment.

o The electrified lockset with built in rex, electrified latch retraction exit
device with build in rex, monitoring, local audible alarm, transfer hinges
and power supplies will be provided and installed by DIV 8.

s The Customer will provide all conduit pathways in door frames for access
control devices and junction boxes with pull string by DIV 26.

Statement of Work Page 4
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Additional Materials and/or Work: Data for the preparation of the proposal is on existing
site conditions and/ or site plans and blueprints available to FISK at the time the
proposal was prepared. Any changes in site conditions and/ or blueprints which occur
after proposal preparation may have cost and/ or operational impacts, and may be
subject to a change order which may be above or below the original proposal {contract)
price.

Notes and Assumptions

All installation labor, final connections and testing shall be preformed during normal
business hours 7am - 5pm, Monday through Friday, except on identified City and/or
FISK holidays.

System Testing

Upon completion of the Installation of listed Equipment and/or Materials, FISK and the
City will conduct a system test. The purpose of the system test is to verify the system is
operating in accordance with manufacturer’s specifications. The system testing shall be
conducted by FISK with the Customer’s authorized representative to witness the system
test. The system test will consist of testing a device for proper operation in accordance
to manufacturer’s specifications. Upon successful completion, the Customers will
acknowledge the satisfactory performance of the system test. Additional testing of a
previously tested system and or device will result in additional charges at our current
labor rates.

Staternent of Work Page 5
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Acceptance and Authorization

The terms and conditions of the Statement of Work apply in full to the services and
products provided by FISK.

IN WITNESS WHEREQF, the parties hereto each acting with proper authority have
executed this Statement of Work, under seal.

Customer: FISK Electric Company
Ful name - Full name
Tige “Tite
Signature Signaturc
Date Date
Statement of Work Pege 6
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CL FiIsSK
‘Qelecrrfc-securi{y,cabh’ng

Quote (0: City of San Antonio Date:r 10/17/2014
P.0O. Box 839976 Term: Net 30
San Antonio, TX 78283-3976 Quoted By: Chris Wayne
Altn: Derek Rabey Quote # COSA-AC #2
CQuots Reference: COSA District 9 Library Deposit % 0%

SCOPE: Install four {4) access control doors five (5} interior cameras and three (8) exterior
cameras at District § Uibrary.

itom _ Suppliec Part N Dascnption el Qty Unit Price Totai Price
1 NEA SECURITY SYSTEM TECH 18421 § 8500 § 15,657.85
2 NA ENGINEER LABOR 816 § 175.0¢ $ 1,428.00
3 N/A PROJECT MANAGER LABOR 2041 § 17500 § 3,571.75
4 N/A Shipping 1.00 $ 228.03 § 228.03
5 0468-001 AXIS P3363VE Camera 300 s 727.57 & 2,182.71
[3 5017-611 AXIS Wall Mount Kit 300 8§ 8385 § 251,56
7 §502-321 AXIS Pendant Kit 300 § 4150 § 124.50
B 08362-001 Axis P3304 500 § 507.35 § 2,538.76
8 GSC-OM-S-1C  Genefec Omnicast Standard Carnera Connection 800 § 12375 § 980,00
10 OM-E-1FEC  Genetac Omnicast Federated Camera Connection 800 $ 1898 § 151.84
11 GSC-OM-S- BASE Genetec Omnicast Standard Base System 100§ 48675 § 486.75
12 OM-E-{FED  Genetec Omnicast Federated Directory 100 § 189.75 § 18475
13 SMA-BASE-1Y SMA Base Package —1 year 100 § 33000 $ 330.00
14 SMA-CAM-S-1Y SMA for 1 Omnicast Standard/SV-16 Camera — 1 year 8.00 $ 1485 $ 118.80
16 MBN2 DIGI*TRAC MODEL 8N2 - 8 DOOR - 115VAC 100 § 261965 § 2,619.65
16 MEB/CBE4 MERMORY EXPANSION BOARD - CODE 64K - B 100 $ 251.08 3§ 251.08
17 AEBS ALARM EXPANSION BOARD 100 & 251.08 § 25108
18 DTLM2Z DIGIMTRAC LINE MODULE 2 400 § 878 $ 3512
19 MRIB MATCH READER NTERFACE BOARD 400 § 11495 3§ 458,80
20 CR-ICRP40PIV CARD READER - HID ICLASS/PROX/PIV - WS 400 § 244.75 $ $78.00
21 SR-107BCW Door Contacts 400 $ 793 $ 31.72
22 XMS Exit Motion Sensor 400 S 11680 § 466.40
23 ALSCOULACM  ALTRONIX POWER SUPPLY - 115VAC 100 § 255.38 § 25538
24 iM-1270 12V TAMP BATTERY 200 $ 2077 $ 4154
25 F66G48 Hoffman 48" Gutter 100 § 83.69 $ 63.69
26 FE66GT2 Hoffman 72" Gutter 106 § 8658 $ 86,58
27 F66GCP Hoffman End Caps 300 % 708 § 21.24
28 B858AFS 0001600 Composite Cable per 1,000 100 $ 770.00 $ 770.00
28 PUPBOD4ARD-UY Panduit Cat 6 Red Cable per 1,000 108 & 569.16 § 569.16
30 CJE88TGRD Panduit Cat 6 Red Jacks 2000 § 820 ¢ 164,00
ki UTPSPSRDY  Panduit Cat 8 Red Patch Cords § 2000 $§ 783 ¢ 162.60
32 CPP48FMWELY Panduit 48 Port Patch Panel .00 $ 52587 % 52.57
as NCMH2 Panduit Horizontal Wire Manager 100 % 8.4 S 68,94
34 CBX1EL-A Panduit Surface Mount Box 1000 3 248 § 24.60
35 HLTP2I-X12  Panduit Velcro 300§ 11749 § 351.57
36 CAT32 J-Hooks 80.00 S 238 $ 180.48

COSA-AC#2

8964 Broadway San Antonio, TX 78217 Phone: {210)828.3325 Fax: (210)828.6434
Security License No.: B17758, TECL 17082
Page 1 of2



. ftem  Quantity . Description UnttPrice  Total Price
“** Notes and Assumptions *™

General

A. All instaltation [abor, final connections, and fesling shall be performed during normal business heurs of Menday through Friday 7:3C AM fo 4:30PM.

8. If's assumed that all network switches are POE and provided by others,
C. All 120VAC electrical requirements to Sccurty equipment shall be provided and installed by others te Security specified locations.

D. All LAN connegtions and phene lines to Securily equipmaent shall be provided and instalied by FISK to Security specified locations.,

. Standard Manufacturers warranty applies to equipment supplied by Fisk.
F. Standard one-year wamranty appiies to fabor supplied by Fisk.

G. The customer is required o provide a single point of contact for al! project communications and decisions. Timely responses ate required to meet
project timelines and budgels.

H. Supply and instatiation of conduit or wite mold, except vhere noted herein, fumished with drag lines is not included.

i. Provision of space for and a sultable operating environment for the Security equipment In field locations as well as, equipment at the
momnitoring/controf {ecation [ not included and is responsibility of the customer.

J. Additional Materals and/or Work: Data for the preparation of the proposal is based ¢n exisiing sile conditions and/or site plans and bluepriats to Fisk
at the lime original proposal (contract) price.

K. Liphining Protection: Equipment fismished and installed by Fisk/ is provided with the equipment manufacture's standard lightning and/or transient
protestion. NC GUARANTEE IS PROVIDED AGAINST WQUIPMENT AND.OR SYSTEM DAMAGE DUE TO EITHER LIGHTNING AND/OR LINE
POWER.

L. All camera will Be recorded @ MPEG4 for 200 hrs. @ 30 FPS.

M. Excludes all fiber or wireless lo camera tocati
Equipment $ 1526877
Labor $ 20,857.80
Shipping $ 279.03
Misc Material & 694.02
Total $  36,849.42
COSA- AC #2

8964 Broadway San Anionio, TX 78217 Phone: (210)628.3325 Fax: (210)828.6434
Security License No.: B17788, TECL 17082
Page 2 of 2
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Customer Information

Client Name
Physical Addrecs

ProjectiName

Project Contact
On-site Contact

on-Site
Contact Information

Sales Coordinator

Est. Project
Start Date

Est. Project
Compietion Date

- City of San Antonio

115 Plaza de Armas
San Antonio, TX 78205

COSA—-Plaza de Armas - Access Controls and Video
Surveillance

Derek Rabey

Chris Wayne

TBD

TBD

Statement of Work

Introduction

This Statement-Of-Work will define the services Fisk Electric will provide in the

installation of “"COSA-Plaza de Armas - Access Controls and Video Survelllance”,

System Overview

FISK will install seven-teen (17) interior cameras, twelve (12) exterior cameras,
twenty-four {24) access control doors, seven (7) door status doors, one (1) elevator
access control and the security system head end at Plaza de Armas.

Statement of Work
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Scope

It is the intent of this SOW to describe services to be performed by FISK, The pricing
submitted attached with this SOW reflects the Services, Statement of Work, and
Responsibilities described herein. FISK will strive to meet the Customer’s schedule
requirements; however, actual dates will be subject to availability of
equipment/materials, and facility access.

Plaza de Armas
« Door 004 Building Services - Fisk will install two (2) door contacts.

+ Door 005 File Storage - Fisk will install (1) proximity card reader, and one
(1) door contact. The electrified lockset with integral Rex Switch will be
provided and installed by DIV 8,

« Door 006 Gallery Storage - Fisk will install (1) proximity card reader, and
two (2) daoor contact. The electrified latch retraction exit device with
integral rex switch on secured side, monitoring, and local audible alarm
will be provided and installed by DIV 8.

e Door 007 Storage - Fisk will install (1) proximity card reader, and two (2) door
contact. The electrified latch retraction exit device with integral rex switch on
secured side, monitoring, and local audible alarm will be provided and installed
by DIV 8.

« Doar 008 Corridor - Fisk will install (1) proximity card reader, and one (1) door

contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

» Door 012 Corridor - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

= Door 018 Stair - Fisk will install one (1) door contact.

» Door E4 - Fisk will install (1) proximity card reader, and two {2) door
contact. The electrified latch retraction exit device with integral rex switch
on secured side, monitoring, and local audible alarm will be provided and
instalied by DIV 8.

» Door E11 - Fisk will install two (2) door contacts.

« Door E15 - Fisk will install twao (2) door contacts.

» Door E16 - Fisk will install two (2) door contacts.
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Door E17 - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided
and installed by DIV 8.

Door E18 - Fisk will install one (1) door contacts.

Door E19 - Fisk will install (1} proximity card reader, and two (2) door contact.
The electrified latch retraction exit device with integral rex switch on secured
side, monitoring, and local audible alarm will be provided and installed by DIV 8.

Door E22 - Fisk will install (1) proximity card reader, and two (2) door
contact. The electrified latch retraction exit device with integral rex switch
on secured side, monitoring, and local audible alarm will be provided and
installed by DIV 8.

Door E23 - Fisk will install two (2) door contacts.

Doar 108 Stairs - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Door 114 Corridor - Fisk will install (1) proximity card reader, and one (1)
door contact. The electrified lockset with integral Rex Switch will be
pravided and installed by DIV 8.

Door 118 Carridor - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Door 119A Carridor - Fisk will install (1) proximity card reader, and one
(1) door contact. The electrified lockset with integral Rex Switch will be
provided and installed by DIV 8.

Door 120 Corridor - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Door 132 Corridor - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Door 133 Stairs - Fisk will install (1) proximity card reader, and one (1)
door contact. The electrified lockset with integral Rex Switch will be
provided and instailed by DIV 8.

Door 206 - Fisk will install (1) proximity card reader, and one (1) door contact.
The electrified lockset with integral Rex Switch wilt be provided and installed by
DIV 8.
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Door 208 Waiting - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Door 240 Waiting - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integrai Rex Switch will be provided and
installed by DIV 8.

Door 240A Waiting - Fisk will install (1) proximity card reader, and one (1)
door contact. The electrified lockset with integral Rex Switch will be
provided and installed by DIV 8.

Door 220 Telecom Room - Fisk will install (1) proximity card reader, and one (1)
door contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Door 221 Security Room - Fisk will install (1) proximity card reader, and
one (1) door contact. The electrified lockset with integral Rex Switch will
be provided and installed by DIV 8.

Door 210 Corridor - Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8. ‘

Door 261 Corridor ~ Fisk will install (1) proximity card reader, and one (1) door
contact. The electrified lockset with integral Rex Switch will be provided and
installed by DIV 8.

Fisk will install twelve (12) Axis P3363-VE cameras on the first level exterior of
the building per the attached drawing.

Fisk will install four-teen (14) Axis P3304 cameras on the first level interior per
the attached drawing.

Fisk will install three (3) Axis P3304 cameras on the second leve! interior per the
attached drawings.

Install three (3) new Hirsch M8 panels, three (3) new power supply and gutters
in the Security room located on the second floor room 221.

Fisk will terminate owner install composite cabling and connect the doors
to the new security control panel on the second floor Security room and
configure it to the City’s Hirsch Velocity application as required to provide
a fully functional system.

Fisk will configure the new cameras to the City’s Genetec application as required
to provide a fully functional system.

Fisk will install owner furnished server and install City’s Genetec application on
the server.
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o  Fisk will install the camera licenses and federated licenses.

The above scope of work will be performed in accordance with codes and best practices
as designated by City, State and Federal authorities having jurisdiction.

Customer Responsibilities

The Customer understands all services performed by FISK will be based on the following
assumptions and Custemer responsibilities. The solution outlined in this Statement of
Work was quoted assuming the Customer would provide resources to complete the
defined Customer Responsibilities. Failure to provide resources and complete these
milestones may result in a Change Order to compensate FISK for additional labor and
affect the completion date.

¢ The Customer will provide a space for and a suitable operating
environment for the security equipment in field locations, including proper
rack or cabinet if needed.

s The Customer will provide a single point of contact for all project
communications and decisions. Timely responses are required to meet
project timelines and budgets.

o The Customer will provide ali information requested by FISK required to
perform the installation within timeframe requested by FISK.

o The Customer will provide switches w/ POE, pre-configured switch ports,
and IP addresses as requested by FISK.

= The Customer will provide all electrical connection to our eguipment by
DIV 26.

= The Customer will provide and install all data cabling, patch cords and
composite cabling by DIV 27.

» The Customer will provide plywood backboards in the Security room to
mount Security equipment.

= The electrified lockset with built in rex, electrified latch retraction exit
device with build in rex, monitoring, local audible alarm, transfer hinges
and power supplies will be provided and installed by DIV 8.

o The Customer will provide all conduit pathways in door frames for access
controf devices and junction baxes with pull string by DIV 26,
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Additional Materials and/or Work: Data for the preparation of the proposal is on existing
site conditions and/ or site plans and blueprints available to FISK at the time the
proposal was prepared. Any changes in site conditions and/ or blueprints which occur
after proposal preparation may have cost and/ or operational impacts, and may be
subject to a change order which may be above or below the original proposal (contract)
price.

Notes and Assumptions

All installation labor, final connections and testing shall be preformed during normal
business hours 7am - 5pm, Monday through Friday, except on identified City and/or
FISK holidays.

System Testing

Upon completion of the Installation of listed Equipment and/or Materials, FISK and the
City will conduct a system test. The purpose of the system test is to verify the system is
operating in accordance with manufacturer’s specifications. The system testing shall be
conducted by FISK with the Customer’s authorized representative to witness the system
test. The system test will consist of testing a device for proper operation in accordance
to manufacturer’s specifications. Upon successful completion, the Customers will
acknowledge the satisfactory performance of the system test. Additional testing of a
previously tested system and or device will result in additional charges at our current
labor rates.
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Acceptance and Authorization

The terms and conditions of the Statement of Work apply in full to the services and
products provided by FISK, '

IN WITNESS WHEREOF, the parties hereto each acting with proper authority have
executed this Statement of Work, under seal.

Customer: ‘ FISK Electric Company
Fuii name Full name
Title Title
Signature Signature
Date il Date
Statement of Work
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FISK
» \)e!ectric,securiry-cabliny

Quote to:

Attn:

Quote Reference:

City of San Antonia

P.O. Box 838976

San Antonio, TX 78283-3976
Derek Rabey

CQSA-Plaza de Armas

Date: 10/17/2014
Term: Nat 30
Quoted By: Chris Wayne
Quote # COSA - AC #1

Deposit % 0%

SCOPE: Instzll seven-teen (17) interior cameras, twelve (12) exterior cameras, twenty-four (24)
access control doors, seven (7} door status doors, ons (1) elevator access contol and the

security system head end at Plaza de Armas.

Suppifar Part

lem ho. Descrptan ity Ui Price Fowml Price
1 N/A SECURITY SYSTEM TECH 526.88 § 85.00 $ 44,784.30
2 NA ENGINEER LABOR 2063 % 17500 §  3,610.28
3 N/A PROJECT MANAGER LABOR 5158 § 175.00 §  9,028.25
4 NfA Shipping 1.00 $ 756.74 § 756.74
5 0468-001 AXIS P3363VE Camera 1200 § 72757 § 8,730.84
5 5017611 AXIS Wall Mouat Kit 1200 % 8385 $ 1,006.20
7 5502321  AXIS Pendant Kit 1200 % 4150 $ 488,00
8 0352001  Axis P3304 1700 § 507.35 §  8,624.95
8 GSC-OMS-1C Genetec Omnicast Standard Camera Connection 29.00 § 12375 § 358875
10 OM-E-1FEC Genetec Omnicast Federated Camera Gonnection 2800 $ 1888 § 550.42
11 38C-OM-S- BASEGenetec Omnicast Standard Base System 100 § 48675 $ 486.75
12 OM-E-1IFED Genetec Omnicast Federated Directory 1.00 $ 188,75 § 18875
13 SMA-BASE-1Y SMA Base Package —1 year 100 § 330,00 $ 330.00
14 SNA-CAM-S-1Y SMA ford Omnicast Standard/SV-16 Camera ~ 1 year 2800 § 1485 $ 430.65
15 MBN2 DIGFTRAC MODEL 8N2 -8 DOOR - 115VAC 3.00 $ 261965 $ 7,858.95
16 MEB/CB64 MEMORY EXPANSION BOARD - CODE 64K - B 300 § 25108 § 753.24
17 AERB ALARM EXPANSION BOARD 300 ¢ 251,08 $ 753.24
18 DTLM2 DIGI*TRAC LINE MODULE 2 2600 § 878 § 218.50
19 DTLMt DIGPFTRAC LINE MODULE 1 700 § 757 § 52.99
20 MRIB MATCH READER INTERFACE BOARD 2500 § 11485 $  2,873.75
21 CRICRP40PIV CARD READER - RID ICLASS/PROXPIV - WS 2500 § 24475 § 6,118.75
22 SR-1078CW Door Contacts 4100 3 783 3 325143
23 ALBOSULACH ALTRONIX POWER SUPPLY - 115VAC 3.00 $ 25538 § 766.14
24 M-1270 12V 7AMP BATTERY 600 § 2077 § 124,62
25 FE60G48 Hoffman 48" Gutter 100 8 6362 ¢ 63,69
26 F86G72 Hoftman 72" Gutter 100 § 8658 § 86.58
27 Fe66GCP  Hoffman End Caps 300 $ 708 § 21.24
28 MSPN2-8R  DIGPTRAC MODEL SPN2- Elevator Controller 1.00 $ 4,557.88 $ 1,557.88
23 14996.748 Chatsworth Cube-iT Video Surveillance Rack 1.00 $ 783,24 $ 783.24
30 12804-701 Fan Kit 1.00 $ 108.08 § 108,08
31 PK4GTA  Ground Bar 100 $ 526 § 526
32 AP 5818 KV 1.00 $ 2,033863 § 2,03353
a3 SURTA2200RM ;pq 100§ 1,50200 §  1,507.00

XL2u
COSA-AC#1 B

8964 Broadway San Antonio, TX 78217 Phone: (210)828.3325 Fax (210)828.6434

Security License No.: B17758, TECL 17082
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ftem  Quantity Descoption Ynut Price Total Prce
** Notes and Assumptions ***

General

A. Alinstailation Iabor, final conneclions, and festing shall be performed during normal business hours of Monday through Friday 7:30 Al to 4:30PM.

B. It's assumed that al! network swilches are POE and provided by others.
C. Al 120VAC alectrical requirements to  Security equipment shall be provided and instalied by ofhers to Security specified locations.

D. All LAN conneclions and phone [ines to Securily equipment shall be provided and installed by FISK 1o Security specified Jocations.

E. Standard Manufacturers warranty applies to equipment supplied by Fisk.
F. Standard one-year warranty applies to labor supplied by Fisk.

G. The customer is required to provide a single point of contact for all project ccmmunications and declsions. Timely responses are required to meet
project Umetines and budgels.

H. Supply @nd installalion of conduil or wire mold, except where noted herein, fumished with drag lines is not included.

§. Provision of space for and a sultable operating environment for the Secuity equipment in field lucations as wel as, equipment al the
monilering/control focation is not included and is responsibElty of the customer.

J. Additonal Materials and/or Work: Data for the preparation of the proposal is based on existing sile conditions and/or site plans and blueprints to
Flsk at the time original proposai (contract) price.

K. Lightnlng Protection: Equipment furnished and instalied by Fisk/ is provided with the equipment manufacture's standand lightning and/or transient
protection. NO GUARANTEE IS PROVIDED AGAINST WQUIPMENT AND.OR SYSTEM DAMAGE DUE TO EITHER LIGHTNING AND/OR LINE
POWER.

L. All camera will Be recorded @ MPEG4 for 200 hrs. @ 30 FPS.

M. Exciudes all fiber or wireless fo camera locations.

Equipment $ 5044923
Labor $ 5742330
Shipping $ 756,74
Misc Matertai  § 2,283.14
Total $ 110,822.41

COSA-AC#1

8984 Broadway San Anlonio, TX 78217 Phone: (210)828.3325 Fax: (210)828.8434
Security Licensé No.: B17758, TECL 17092
Page20f 2
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IMPORTANT NOTICE

To obtain information or make a complaint:

You may call Travelers Casualty and Surety Company of America and its affiliates’ toll-
free telephone number for information or o make a complaint at:

1-800-328-2189

You may contact the Texas Department of Insurance to obtain information on
companies, coverages, rights or complaints at:

1-800-252-3439

You may write the Texas Department of Insurance:

P. 0. Box 149104

Austin, TX 78714-9104

Fax: (612) 475-1771

Web: hitp//iwww.idi.state. beus

E-mail: ConsumerProtection@tdi.state.tx.us

PREMIUM OR CLAIM DISPUTES:

Should you have a dispute concemning your premium or about a claim you should
contact your Agent or Travelers first. If the dispute is not resolved, you may contact the
Texas Department of Insurance.

ATTACH THIS NOTICE TO YOUR BOND:
This notice is for information only and does not become a part or condition of the
attached document and is given o comply with Texas legal and regulatory requirements.

{PN-042-B} Ed. 10.18.07



City of San Antonio
Finance Department - Purchasing Division
Local Preference Program ldentification Form

The City of San Antonio Local Preference Program, described in the San Antonio City Code Chapter 2, Article
Xll, establishes a local preference for specific contracting categories. Each fime a bidder or respondent submits
a bid for a solicitation, this Local Preference Program Identification Form must be completed and turned in with
the solicitation response in order to be identified as a local business and receive the preference described
below. The City will not rely on Local Preference Program [dentification Forms submitted with prior or
contemporaneous bids or proposals.

The Local Preference Program allows the City to grant a preference in the award of the following types of
confracts, when selection is made based on price alone:

o Personal Property (Goods / Supplies): The local bidder’'s price must be within 3% of the price of the
lowest non-local bidder for contracts of $50,000 or more;

o Non-professional Services: The local bidder's price must be within 3% of the price of the lowest non-
local bidder for contracts of $50,000 to under $500,000;

» Constfruction Services: The local bidder’s price must be within 3% of the price of the lowest non-local
bidder for contracts of $50,000 to under $100,000, excluding contracts awarded using altemative
delivery methods.

The Local Preference Program also allows the award of additional points, when muitiple evaluation criteria
are used in the award of professional service contracts, where the selection process is not governed by
statute and in revenue generating and concession contracts. A business meeting the definition of local
business stated below may be awarded 10 points for being headquartered within the city, or 5 points for
having a local office within the city.

A local business (a.k.a. a City Business) is defined as a business headquartered within the incorporated San
Antonio city limits OR one that meets the following conditions:

o Has an established place of business for at least one year in the incorporated limits of the City:

(a) from which at least 100 of its employees OR at least 20% of its total full-ime, part-time and confract
employees are regularly based; and

(b) from which a substantial role in the business’ performance of a commercially useful function or a
substantial part of its operations is conducted by those employees.

A location utilized solely as a post office box, mail drop or telephone message center or any similar
combination, with no other substantial work function, is not a local business.

For the purposes of this program, Headquartered is defined as the place where a business entity’s officers
direct, control, and coordinate the entity’s activities.

THE BIDDER / RESPONDENT MUST COMPLETE THE FOLLOWING TO BE IDENTIFIED AS A LOCAL
BUSINESS

Name of Business: Fisk Electric Company

Physical Address: 8964 Broadway

City, State, Zip Code: San Antonio, Texas 78217

Phone Number: 210.828,3325

Email Address: dchapaefiskcorp.com

‘Ibsp ?;;g}ils; E;?g%uanered within the incorporated San Yes @

Local Preference Program ldentification Form, Rev. 12/15/13 fof2



City of San Antonio
Finance Department - Purchasing Division
Local Preference Program Identification Form

(circle one) J ‘

If the answer to the question above is “Yes”, stop here. If the answer to the above
question is “No”, provide responses to the following questions:

Is the business located in the incorporated San Antonio city

limits? (circle one) ho

@

Has the business been located in the incorporated San
Antonio city limits for at least one year? {circle one)

Are at least 100 full-time, part-time or contract employees
_reqularly based in the San Antonio office? (circle one)

Are at least 20% of the business’ total full-time, part-time or
contract employees regularly based in the San Antonio
office? {circle one)

Do the employees in the San Antonio office perform a
substantial role in the business’ performance of a
commercially useful function or are a substantial part of the
business’ operations conducted in the San Antonio office?
{circle one)

No

£
m
(4]

o
w0

No

No

No

® @

ACKNOWLEDGEMENT

THE STATE OF TEXAS

I certify that my responses and the information provided on this Local Preference Program Identification Form
are true and comrect to the best of my personal knowledge and belief and that | have made no willful
misrepresentations on this form, nor have | withheld any relevant information in my statements and answers to
questions. | am aware that any information given by me on this Local Preference Program Identification Form
may be invesfigated and | hereby give my full permission for any such investigation and | fully acknowledge that
any misrepresentations or omissions in my responses and information may cause my offer to be rejected or
contract to be terminated. | further acknowledge that providing false information is grounds for debarment.

RESPONDENT'S FULL NAME:

Daniel Chapa
(Print Name) Authorized Representative of Respondent

el ao—

(Signature) Autharized Represer@of Respondent

Vigce President
Title

10/16/14

Date

This Local Preference Identification Form must be submitied with the respondent’s
bid/proposal response.

20f2

Local Preference Program ldentification Form, Rev. 12/15/13



CITY OF SAN ANTONIO

PURCHASING AND GENERAL SERVICES DEPARTMENT

REQUEST FOR OFFER (“RFO") NO.: 6100005079

ANNUAL CONTRACT CITY WIDE SECURITY SYSTEMS INSTALLATION,
MAINTENANCE AND SERVICE

T T T T Tpatelssued: Ocfober 03, 2014 T T T

RESPONSES MUST BE RECEIVED NO LATER THAN:
10:00 AM October 17, 2014 CENTRAL TIME

Responses may be submitted by any of the following means:

Etectronic submission through the Portal
Hard copy in person or by mail

Address for hard copy responses:

Physical Address: Mailing Address: _
Purchasing & General Services S Purchasing & General Services
Riverview Tower P.0. Box 839966 _
111 Soledad, Suite 1100 San Antonio, Texas 78263-3966

S&n Antohnig, Téxas 78205

For Hard Copy Subrmissions, Mark Envelope

*ANNUAL CONTRACT CITY WIDE SECURITY SYSTEMS INSTALLATION, MAINTENANCE AND
SERVICE"

Offer Due Dafe: 10:00 A.M., OCTOBER 17, 2014, CENTRAL TIME

RFO No.. 8100005079

Offeror's Name and Address

Bid Bond: YES Performignce Bond: YES Payment Bond: YES  Other: NA

See Supplemental Terms & Conditions for information on these requirements.

Affirmative Procurement Initiative: YES DBE /ACDBE Requ_jrements: NA
See Instructions for Offerars 2nd Attachments sections for more infarmation on these requirements,

Pre-Submittal Conference * YES, the Pre-Submittal Conference will be held on October 08, 2014 at 11:00 A.M. AT
RIVERVIEW TOWERS, 111 SOLEDAD, SUITE 1100, SAN ANTONIO, TX 78205

Staiff Contact Person: LISA MENDOZA; PROCUREMENT SPEGIALIST II, P.O. Box 839966, San Antonio, TX 78283-
3966 Email: LISA.MENDOZA@SANANTONIOC.GOV

SBEDA Contact Information: David Rodriguez at {210) 207-0071 or by e-mail at David.Rodriguez3@sanantonio.gov.
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003 - INSTRUCTIONS FOR OFFERORS

Submission of Offers.

Submission of Hard Copy Offers. Submit one original offer, signéd in ink, and two copies of the offef enclosed in a
sealed envelope addressed to the Purchasing and General Services Department at the address and by the due date
pravided on the Cover Page. The name and address of offeror, the offer due date and RFO number and title shall be
marked on the outside of the envelope(s). All times stated herein are Central Time. Any offer or modification received
after the time and date stated on the Cover Page shall be rejected.

Submission of Electronic Offers. Submit one offer electronically by the due date provided on the Cover Page. All times
stated herein are Central Time. Any offer or modification received after the time and date stated on the Cover Page
shall be rejected. All forms in this solicitation which require a signature must have a signature affixed thereto, either by
manually signing the document, piiorto scanning it and uploading it with your submission, or affixing it electronically.

Offers sent to City by facsimile or email shall be rejected.

Modified Offers, Offers may be modified provided such modifications are received prior to ifie time and date set for
submission of offers and submited in the same manner as original offers. For hard copy offers, provide a cover letter
with the offef, indicating it is a modified offer and that the Original offer is being withdrawn. For electronic offers, a
maodified offer will automatically replace & prior offer submission. See below for information on submitting Alternate
Offers.

City shall not be responsible for lost or misdirected offers Qr‘-modiﬁca'tiqns?

Offerors must sign the: Signature Page on hard copy offers and return the RFO document to City. For electronic offers,
Offerors electronic submission, with accompanying affirmations, constitutes a Binding signature for all purposes.

Offerors are cautioned that they are responsible for the secunty of theur log on 1D and password, Since unauthorized
use could result in Offeror’s being held liable for the submission.

Certified Vendor Registration Form, If Offeror has not completed the Cify’s Certified Vendor Regisﬂﬁﬁon' (CVR) Form,
Offeror is required to do so prior to the due date for submission of offers. The CVR form may be accessed at
http:f/www.sanantonio.govipurchasing/. Offerors must identify the correct name of the entity that will be providing the
goods andior services under the contract. No nicknames, abbreviations {unless part of the legal title), shortened or
short-hand names will be accepted in ptace of the full, true and correct legal name of the entity.

Alternate Offers: Alternate offers may be aliowed at the sole discretion of City.

Hard Copy Alternate: Offers. Hard copy alternate offers must be submifted in separate sealed envelopes in the
same manner as submission of other offers. Altenate offers must be marked consecutively on the envelope as
Alterpate Offer No. 1, 2, etc. Failure to submit alternate offers in separate envelopes may result in rejection of an
offer.

Electronic Alternate Offers Submttted Through the Portal. All affernate offers are récorded with original offers when
submitied electronically.

Catalog Pricing. (This section applies fo offers using catalog pricing, unless this is a cooperative purchase.)

The offer will be based on manufacturer's latest dated price lisi{s). Said price list(s) must denote the manufacturer,
latest effective date and price schedule.

Offerors shall be responsible for providing one copy of the manufacturer’s catatog for each manufacturer for which
an offer is submitted. Offeror shall provide said catalog at the time of submission of its offer. Manufacturers’
catalogs may be submitted in ariy of the following formats: paper copy or CD ROM for bids subriitted on paper, or
PDF file for offers submitted electronically.

Offerors may submit price lists other than thé manufacturer’s price list. Said price list{s) must denote the company
name, Pffm‘ tive date and price scheduls, T‘* ese price lists are subject to approval of the City Purchasing & General
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Specified items identified herein, if any, are for overall offer evaluation and represent the commonly and most used
items. Net prices entered for those specified items must reflect the actual price derived from quoted price list less
all discounts offered.

Restrictions on Communication.

Offerors are prohibited from commitnicating with: 1) elected City officials and their staff regarding the RFO or offers
from the time the RFQ has been released until the contract is posted as a City Council agenda item; and 2) City
employees from the time the RFO has been réleased until the contract is awardéed. These restrictions extend to “thank
you” letters, phone calls, emails and any contact that results in the direct or indirect discussion of the RFO and/or offer
submitted by Offeror. Viclation of this provision by Offeror and/or its agent may lead to disqualification of the offer from
consideration.

Exceptions to the restrictions on communication with City employees include:
Offefors may ask verbal questions concemning this RFO at the Pre-Submittal Conference.

Offerors may submit written questions, or objections to specifications, concering this RFO to the Staff Contact
Person listed on the Cover Page on or before 1 calendar days prior to the date offers are due. Questions received
after the stated deadiine will not be answered. Questions submitted and the City's responses will be posted with
this solicitation. All questions shall be sént by e-mait orthrough the portal.

Offerors may provide responses to questions asked of them by the Staff Contact Person after tesponsss are
teceived. The Staff Contact Person may request clarification to assist in svaluating the. Offeror's response, The
information provided is not interided to change the offer responss in any fashion. Such additional information must
be provided within two business days from City's request

Offerors andfor their agents are encouraged to contact the Small Business Office of the Infernational and Economrc
Developmient Department for assistance or clarification with issues specifically related to the Gity’s Small Business
Econotiic Development Advocacy (SBEDA) Program policy and/or completion of the SBEDA form (s), if any. The
point of contact is. identified on the Cover Page. Contacting the Smiall Business - Office fegarding this RFO after the
due date is not permitted. I this solicitation contains Affirmative Procurement Initiatives, it will be noted on the
Covér Page. 4

If this solicitation contains DBEfACDBE reqlirements, respondents and/or their agents may contact the Aviation
Department’'s DEE/ACDEE Lizison Officer for assistance or clarification with issues specifi cally related to the DBE/

ACDBE policy and/or completion of the required form(s). Point of contact is Ms. Lisa Brice, who may be reached
via telephone at (210} 207-3505 or thmugh e-mail at lisa.brice@sanantonio.gov. Respondents andfor their agents
may contact Ms. Brice at any time prior to the due date for submission of bids. Contacting her or her office
regarding this RFQ after the due date is not permitied. If this solicitation contains DBE/ACDBE requirements, it will
be noted on the Cover Page.

Pre-Submittal Conference.

If a Pre-Submittal Conférence is scheduled, it will be held at the time and place noted on the Cover Page. Offerors are
encouraged {0 prepare and submit their questions in writing in advance of the Pre-Submittal Conference in order io
expedite the proceedings. City's responses to questions received prior to the conference may be distributed at the Pre-
Submittal Conference and posted with this solicitation. Attendance at the Pre-Submittal Conference is optional, but
highly encouwraged.

This meeting place is accessible 1o disabled persons. Call the Staff Contact Person for information on the location of
the wheelchair accessible entrance, or to request an interpreter for the deaf. Interpreters for the deaf must be
requested at least 48 hours prior to the meeting. For other assistance, call (210) 207-7245 Voice/TTY.

Any oral response given at the Pre-Submiital Conference that is not confirmed in writing and posted with this
solicitation shall not be official or binding on City.
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Changes to RFO.

Changes to this RFO made prior to the offer due date shall be made directly fo the original RFO. Changes are
captured by creating a replacement version each time the RFO is changed. It is Offeror's responsibility to check for

new versions until the offer due date. City will assume that all offers received are based on the final version of the
RFO as it exists on the day offers are due.

No oral statement of any person shall modify or othewvlse change or affect the terms, conditions ar specifications.
stated in the RFQ.

Preparation of Offers.

All information required by the RFO must be furnished or the offer may be deemed non-responsive and rejeciéd. Any

ambiguity in the offer as a resulf of omission, error, unintelligible or illegible wording shall be construed in the favor of
City.

Correct Legal Name, [f an Offeror is found to have incorrecily or incompletely stated the name of the entity that will
provide goods and/or services, the offer may be rejected.

Line Itém Offers. Any offer that is copsidéred for award by each unit or line item, must include a price for @ach unit or
line item for which Offeror wishes to be cofisidered. All ofiérs are awarded on the basis of low line item, low fotal line
iternss, or in any other combination that serves the best interest of City, unless City designaites this solicitation as ari “all
or nione” offer in the Supplemental Terms & Conditions.

All or None Offers. Any offer that is: consxdered for award on an “all or none™ basis must include a price for all units or
ane ftems In an “All or None oﬁer a umt pnce left biank shaﬂ result m The offer bemg deemed ncnresponsme and

o_niy

Delivery Dates. Proposed delivery dates must be shown in the offer form where required and shall include weekends
and holidays, unless specified otherwise in this RFO. Proposed delivery fimes must be specific. Phrases such as “as
reduired”, "as soon as possible” or “prompt” may result in disqualification of the offer. Special delivery instructions, if
any, may be found in the Specifications / Scope of Services seciion of this document, or in the Purchase Order.

Tax Exemption. The City of San Antonio: i§ exempt from payment of federal taxes, and State of Texas limited sa!es
excise and use taxes. Offerors must not include such taxes in offer prices. An exemption certificate will be signed by
City where applicable upon request by Offeror after contract award.

Samples. Demonstrations and Pre-award Testing. If requested by City, Offeror shall provide product samples,
demonstrations, and/or testing of iterms offered to ensure compliance with specifications prior to award of the eontract.
Samples, demonstrations and/or testing must be provided within 7 calendar days of City's request. Faifure to comply
with City’s request may result in rejection of an offer; All samples (including return thereof), demonstrations, and/or
testing shall be at Offeror's expense. Samples will be returned upon wrilten request. Requests for refurn of samples
must be made in writing at the time the samples are provided. Otherwise, samples will become property of City at no
cost to City. Samples that are consumed or destroyed during demonstrations or testing will not bé returned.

Estimated Quantities for Annual Contracts,

Designation as an “annual’ contract is found in the contract’s fitle on the Cover Page of this document. The
quantities stated are esfimates only and are in no way Binding upon City. Estimated quadtities are uised fof the
purpose of evaluation. City may increase or decrease quantities as needed. Where a confract is awarded on a unit
price basis, payment shall be based on the actual quantities supplied.

Offerars shall thoroughly examine the drawings, specifications, schedule(s), instructions and all other contract
documenis.

Offerors shall make all investigations necessary to thoroughly inform themselves regarding plant and facilities: for

delivery of material and equipment, or conditions and sites/locations for providing goods and services as required

uy this RFC. No plea of ignorance by Offeror wiii be accepted as a basis for varying the requiremenis of City or the
mpene::t;r\n in (\‘fprnf

j=
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Confidential or Proprietary information. All offers become the property of City upon receipt and will not be returned.
Any information deemed to be confidential by Offeror should be ciearly noted: however, City cannot guarantee that it
will not be compelled to disclose all or part of any public record under the Texas Public Information Act, since
information deemed to be confidential by Offeror may not be considered confidential under Texas law, or pursuant fo a
Court order, Pricing may be tabulated and posted to City's website, so shall not be considered propristary or
confidential.

Costs of Preparation. Offeror shall bear any and all costs that are associated with the preparation of the Offer,
attendance at the Pre-Submittal conference, if any, or during any phase of the selection process.

Rejection of Offers.

City may reject any and all offers, in whole or in pari, cancel the RFO and reissue the solicitation. City may reject an
offer it

Offeror misstates or conceals any material fact in the offer; or

The offer does not strictly conform to law or the requiremenits of the offer;

The offer is conaitional; of

Any other reason that would lead City to befieve that the offeris non-responsive or Offeror is not responsible.

City, in its sole discretion, may also waive any minor informalities or irregularities in any offer, such as failure to submit
sufficient offer copies, failure to submit literature or similar attachments, or business affifiation information,

Changes {o Offer Form. Offers must be submitted on the forms furnished. Offers that change the format or content of
City's RFO may be rejected.

Withdrawal of Offers. Offers may be withdrawn prior to the due date. Writteri notice of withdrawal shall be provided to the
Staff Contact Person for offers submitied int hard copy. Offers subniitted electronically may be withdrawn electronically.

Evalustion and Award of Contragt.

City reserves the right to make an award on the basis of City's best interests. Award may also be made based on low
fine item, I6w tofal line items, or jh any other combination that serves the best interest of City, unless City designates
this sohmatson as an “all or none” offer in the Supplemental Terms & Conditions,

A written award of acceptance, manifested by a City Ordinance, and a purchase order furnished to Offercr results in a
binding contract without further action by either party. Offeror must have the Purchase Order before making any
delivery.

City resefves the right to delete items prior to the awarding of the contract, and purchase said items by other means.

Inspection of Facilities/Equipment. Depending on the nature of the RFO, Offerors' facilities and equipment may be a
determining factor in making the offer award. All Offerors may be subject to inspaction of their facilities and equipment.

Prombt Payment Discount.

Provided Offeror meets the requirements stated herein, City shall take Offeror’s offered prompt paymerit discount into
consideration. The evaluation will not be based on the discount percentage alone, but rather the net price as
determined by applying the discount to the offer pnce either per line item or total offer amount. However, City reserves
the right to reject a discount if the percentage is too low to be of value fo City, all things considered. City miay also
reject a discount if the percentage is so high as to create an averly largs disparity between the price City would pay if it
is able to take advantage of the discount and the price City would pay if i were unable 1o pay within the discount
period. City may always reject the discount and pay within the 30 day period, at City’s sole option.

City will net censider disceunis that provide fewer than 10 days to pay in order to receive the discount:
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Far example, payment terms of 2% 5, Net 30 will NOT be considered in offer evaluations or in the payment of
invoices. However, payment terms of 2% 10, Net 30 will result in a two percent reduction in the offer price during offer
evaluation, and City will take the 2% discount if the invoice is paid within the 10 day time period.

Prohibited Financial Interest. The Charter of the City of San Anionio and its Ethics Code prohibit & City officer or
employee, as those termis are defined in the Ethics Code, from having a financial interest in any contract with City or any
City agency such as City-owned utilities. An officer or employee has a “prohibited financial interest” in a contract with City
or in the sale to City of land materials, supplies or service, if any of the following md:wdual(s) or entities is a party to the
contract or sale: the City officer or employee; his parent, child or spouse; a busingss entity in which he or his parent, child
or spouse owns ten (10) percent or more of the voting stock or shares of the business entity, or {en (10) percent or more
of the fair market value of the business entity; or a business entity in which any individual or entity above listed is a
subcontractor on a City contract, a partner or a parent or subsidiary business entity.

Conflict of Interest. Effective January 1, 2008, Chapter 176 of the Texas Lccal Government Code requires that persons, or
their agents, who seek to contract for the sale or purchase of property, goods, or serviceés with the City, shall file a
completed conflict of inferest questionnaire with the City Clerk not later than the 7th business day after the date that the
person: (1) begins contract discussions or negotiations with the City; or (2) submits to the City an application, response to
a request for pfoposals or offers, correspondence or another writing related to a potential agreement with the City. The
conflict of interest questionnaire form is available from the Texas Ethics Commission at wwiw.ethics.staie, tx s, Completed
conflict of interest questionnaires may be mailed of delivered by hand to the Office of the City Clerk. If mailing a
completed canflict of interest questionnaire, mail to: Office of the City Clerk, P. 0. Box 839966, San Antonig, TX 78283-
3966. If delivering a completed conflict of interest questionnaire, deliver to: Office of the City Clerk, City Hall, 2nd floor,
100 Military Plaza, Saii Antonio, TX 78205, Offeror should consult its own fegal advisor with questions regarding the

statute or form. Do not include this form with your sealed offer, The Purchasing Division will not deliver the form fo the Cily
Clerk foryou.
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004 - SPECIFICATIONS / SCOPE OF SERVICES
4.0 BACKGROUND

The City of San Antonio (CoSA) operates a variety of facilities which require security system(s) services to be installe
maintained and serviced by an experienced and qualified Security Systems Integration Respondent.

Security system services are currently provided through the ldentive Group; formially known as Hirsch Electronics.

4.4 STANDARD REQUIREMENT

Prices for labor and discounts shalf remiain firm ot the duration of the contract,

4.2 BRIEF DESCRIPTION OF SERVICES

CoSA is seekmg expenenced and quahf led Secunty System !ntegrahon Respor*dent(s} to prowde access contml vndeo

Respondents shall prowde the foliov\nng sennces including, but not hmlted to prowdmg seclrity systems ser\nce for
buildings, facilities, and grounds; for employees, visitors, customers, and vendors; emergency response; access controf,
technology controf station monitoring, and other related security system services.

4.3 PREFERRED REQUIREMENTS

Respondent must meet the following minimum requirements in order to submit a proposal. Respondent's Proposal will be
deemed non-responsive to the extent that it does not meet the minimum reguirements.

431 Respondent shall be licensed by the Texas Commission on Private Se'c’urity' under the Department of Public
Safety as an Alarm Corripany;

432 Respondent shall be an established firm that has at least five years of experience in providing services:

4.3.3 Respondent shall have provided these types of services within the past three years;

434 City prefers Respondents that have experience providing these specified servicés across a minimum of three pre-
existing contracts;

4.25 Respondent shall provide & program manager licensed by the Texas Commission on Private Security under the.
Depaitment of Public Safety as a Branch Office Manager

4386 Respondent shall provide an application gngineer, a project manager, and instaliation and servicé technicians

licensed by the Texas Commission on Private Security under the Department of Public Safety as an Alarm
Instaitar.

4.4 GENERAL REQUIREMENTS

441 Al data cabling shall be installed by Panduit certified installation technicians.

442 City has a significant amount of Hirsch products; therefore, Respondent shal be an authorized Hirsch reseller and
installer. Respondent shall provide City 30 days or more notice if the vendor is no longer an authorized Hirsch
reseller.

443 Awarded Respondent shall provide a Statement of Work (SOW) for each project that will be attached to the
Master Contract.

444 Parts costs shall include miscellaneous incidentals. ,

4.45 Labor rate shall include fuel fees, all travel associated costs for completing the job.

448 Respondent shall provide one copy yearly, of the manufacturer's catalog for each manufacturer for which a
proposal is submitted.

447 The work included in these specifications including all labor, materials, tools, equipment arid possible outside

services (i.e. subcontractor) necessary to perform and complete each project, is the sole responsibility of the

Respondent,

Maintenance work is work that is necessary to keep the equipment in proper condmon it 15 work Derformed ina

routine, scheduled, or anticipated fashion as ¢ necessary io keer
nrD\lqn*uqn its failure or decline. Maintenance does not | include tota! renlas

:Bu
M
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work o install and test equipment in new construction.

4.4.9 Repalr work goes beyond mairitenance, and is usually performed to refurit something fo operational use; rather
than to keep it operating. Repair work for City equipment can only be done with written City approval. If
requested by the designated Department Manager. Respondent shall provide a quote, using the hourly ratés
established herein, for the repair work. Parts supplied for repair work will be paid to the Respondent in
accordance with the percentage mark up indicated on the price schedule. Respondent shall onfy proceed with
the additional work after receipt of purchase order by City, City will not pay for any unauthorized parts or labor
charges. Respondent must submit invoices with a copy of the written Purchase Order supplied by the
Department forwhich services are provided. Such invoiges shall have the language REPAIR indicated thereon.

4.5 CRIMINAL BACKGROUND CHECKS

4.5.1 Successful Respondent shall perform complete criminal background checks sach vear on all employees assigned
to perform under this contract, and shall not employ, and if already employed, not utilize said persons fo perform
tnder this contract, any emp!oyee who Has been charged with, served deferred adjudicatiori or probation for, or
been convicted of a crime in this or any other state ot under federal law, other than minor traffic offerises.

452 Successful Respondent agrees to pravide a copy of the ¢riminal background checks it performs under these
requiremients to City within 20 days of the start of this contract. Successful Bidder shall conduct criminal
background checks on all new employees it hires' during the contraict term and any fenewals, and shall provide
City with a copy of the eriminal background check, all prior to assigning new employees to work under this
contract. Respondent wili supply the confirmation of background checks following the Citys established
Attestation process.

453 Inthe event S&ccessfui Respotident fails to provide the ¢riminal hackg(ound chiecks as required herein, or in the
event the inforimation obtained gives the Gity reasori fo believe further inquiry is warranted, Sliceessful Bidder
agrees fo allow the Ctty to perform a complete criminal backgroiund checks or esch employes assrgned {0 this
‘cortract, and shall not assign any employee who has been charged with, served deferred adjudieation or
probation for, or been canvicted of a crime in this or any other state or under federal law, other than minor traffic
offenses, {o work hereunder,

454 Successfu! Respondent shal concfuct bacxground checks on ak emp%oyees asszgned fo thts cmfmct on aann Uax

wﬂ_h_m 10 days thereafter

455 Successful Respondent shall obtairt a Consent and Release Authorization good for one year from the date of its
sxgnmg co perrmt 1he Clty to perform comp[ete background checks on alt empi yees aSSIQned {o this contiggt, and

456 Al provisio‘ns hetein regarding ciiminal background checks shall apply 1o all subcontraciors: assigned te work
hérgunder.

4.6 SERVICES REQUIRED

Respondernt shall provide the following services iricluding, but not limited to, providing security services for buildings,
facilities, and grounds; for employees, visitors, customers, and vendors; eémergency response; access control; technology
control station monitoring; and other related seciitity services.

Respondent must be able to deploy staff to any CoSA facility identified within four hours of a service call. For example, if
CoSA identifies a need for service at 11:00 a.m., Respondent must have sufficient staffing capability to provide a security
technician at the requested CoSA site by 3:00 p.m. the same day.

Refer to Table 1A AND 1B below for a detailed breakdowr of estimated hours per week and eslimated hours per year by
position.

Table 1A: Detailed Breakdown of Estimated Hours Per Week (HPW) by Type

122 40
4 ea 160
iea 40
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Program Manager 1ea 20
Application Engineer 1ea 20

Total Hours 280

Table 1B: Detailed Breakdown of Estimated Hours Per Year (HPY) by Type

Senior {Lead) Technician 2,180
Installation/Service Technician 8,400
Project Manager 2,180
Program Manager 1,140
Application Engineer 1,140

Total Hours 15,040

4.7 RESPONDENT RESPONSIBILITIES

4.7.1

4.7.2

4.7.3

474

475

476

477

Respondent shall furnish all labor, technician-specific equipment, uniforms and transportation — incluting three
service vehicles. Respondent shall also establish anhd maintain an accurate timekeeping and payroll system to
ensure that personnel are paid in accordance with the contract. Respondent will supply, at its sole expense, all
tequired techniciari-specific equiprmient (such as uniforms). Respondent shall also supply adminisirative supplies
and equipment not specrﬁcaﬁy dedicated fo CoSA or this: agreement. However, Respondent may use CoSA
equipment, office supplies, and materials whose use is exclusively for the beneﬁt of C6SA in the fulfillment of
Respondent's obligations under this agreéement. This includés reasonable access to ‘relephones facsimile
machines, lavatories, office space, desks, chairs, and other supplies that are used exclusi ively in conjunction with
security services for CoSA, provided access to such resources does not chronically or unreasonably interfere with
the transaction of CoSA's business. Respohdent is stiictly prohibited from using such resources for non-CoSA-
related purposes, including personal usg or servicing of other accounts. All work to be in compliance with the
current applicable codes and the City of San Antonio Physical Security System Infrastructure Guidelines,
Attachment 3.

Respondent’s employees shall not reproduce, fransmit or remove recoids, files, documents, or drawings related
to CoSA's business without the written consent of CoSA, and shall not disclose to any persons, of anogther
business entity; any information obtained from a direct or indirect conversation without the, written approval of
CoSA. Respondent shall hold all such information in trust and confidence for CoSA.

Respondent shall compiy with the Immigration Reform and Control Act of 1986 (IRCA). All employees assigned to
this agreement shall have had their identity and eligibility for work propetly verified by the Respondent,

Respondent's employees shall meet high standards of appearaiice and derneanot, arid shall at all times treat
employees and visitors of COSA with the ufmost courtesy and respect. CoSA shall be the solé judge.

Respondent shall ensure that all service logs and preventative maintenance reports shall be submitted to CoSA in
accordance with the schedule set by the Contract Administrator. Respondent shall notify CoSA of hazards, safety
violations or other conditions that pose an unsafe condition.

Respondent will establish and maintain for the duration of the contract, basic and annual training programs. An
annual training plan and report must be submitted to the Contract Administrator.

In the event CoSA determines a situation is an emergency, within 2 hours, Respondent shall be required to
provide Security Technician response. Respondent must be abie o provide this response staffing increment at
each of CoSA's facilities identified in the scope of work. In the event Respondent cannot provide the requested
Security Technicians in the time limits specified, Respondent may use a licensed Security Respondent to
subcontract for the additional personne! All Security Technicians provided under this sitiation shall present
documentation verfying the minimum ceriifications, license, and training 1o the Respondent. CoSA reserves the
right to verify the license, certifications and quahﬁcattons of any subcontractor and any assigned Security
Technician. In the event Respondent cannot provide the requested Security Technicians, City reseives the right
to enter info an agreement with another Responderit fo provide the additional Security Technicians and charge
Respondent the difference in cost.
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4.8 MANAGEMENT REVIEWS AND REPORTS

4.8.1

4.8.2

483

4.8.4

48.5

Monthly Meeting: This meeting between the Respondent’s Project Manager and CoSA Security Management
tracks status of projects, budgets, end user training, access control system tests and audits, video surveillance
system tests, service call reports, preventative maintenance logs, response to emérgencies; and other information
that may impact CoSA’s security or the Guality of service provided by the Respondent.

Quarterly Meeting: This mesting between the Respondent’s Program Manager and CoSA Security Management
tracks status of contract compliance, progress of projects, budgets, technical training, pre-employment
background verifications, service call reports, preventative maiatenance logs, response {6 emergencies, affidavits
certifying readiness of new employées for duty at CoSA, ahd other informatian that may impact CoSA's security
or the quality of service provnded by the Respondent.

Secyrity Notice; This type of notice is to be used by all Respondent personnel to advise CoSA of potent;al security
concems. This notice is integral to security operations as 2 way of kéeping CoSA managers and supervisors
informed of these areas.

Service Call Record: This is a Respondent record documenting actual actions takert to remedy a malfunction or
inoperable component of the access control, video survelllance orintrusion alarm system.

Preventative Maintenen‘_ce‘ Log:This is a Réspondent 6y documenting the actions taken on a given syster to
record the scheduled maintenance on the access control, video surveillance ard intrusion alarm systems.

4.9 PERSONNEL

Respondent shall staff the CoSA service area with a Regiorial Program (Operations) Manager, a local Project Manager, a

local Senior {Lead) Installation/Service Téchhician, folr local Instaliation/Service Technicians, and 2 Regional
Applications Engineer who shall provide the following seyvices:

491

4,92

493

4.94

495

495

497

498

499

Provide security systems infegration far the CoSA scmce area; its employeesivisitors, customers, Respondents
and fenanis.

Provide a dedicated servicgé technician to the San Anfonio Internationial Airport.  This technician will be
responsible for service and support of installed security systems; normal setvice hours will be Monday-Friday,
7:45am to 4:30pm.

Respond 1o system trouble conditions; investigate, repair andlor replace system components. System trouble
condition responses will be followed up by a documented service call record. The standard responseé time for 4
reutine trouble condition respensé shall Be within 4 hours on the initial notification.

Provide an on-call technician response capability for the service and support of all security systems installed
within the CoSA service area. The response time for an on-call responsé shall be within 4 hours on the inifial
notification.

Enforce access control procedures; ensure only authorized personnel are granted access to access controlied
areas and access.co_ntroiled' systems.

Sumion and cooperate with faw enforcement agencies in connection with threats or crimes committed against
CoSA, including safeguarding the scene of a crime to protect possible evidence.

Perform general duties and perform any additional duties as documented in writing or via email from authorized
requestiors.

Certify satisfaction of all fraining and licensing requirements as mandated by CoSA.

Ensure that ail personnel aré aware of federal, state, and municipal laws governing or potentially. involving the
managers, technicians and engineers assigned to the CoSA service area.
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4.10.1 Respondent shall maintain sufficient staffing levels to support CoSA integration projects as well as system service
and support for the CoSA service area. Respondent shail maintain staffing levels capable of meeting the call-back
réquirements within the CoSA service area without regard to riot, war, the enactrent, issuance or operation of
any municipal, county, state or federal law, ordinance or executive, admtmstratgve or judicial regulation, order or
decree, or any local or national eimergency, or any other similar cause outside of the control of Respondent.

4.10.2 Respondent shall be responsible for maintaining satisfactory standards of employee competency, conduct,
appearance, integrity, and shall be responsible for taking disciplinary acfion with respect to its employees. CoSA
reserves the right to initiate an action, up to and including criminal prosecution, against Respondent’s personnel
should such personnél create or cause to occur any loss or hamm fo CoSA’s personnel or property.

4.10.3 Respondent shall submif a Letter of Affidavit for each person ass;gned to CoSA certifying that the individual does
not have a criminal history, possesses a valid Texas driver's license; valid license issued by the State of Texas
Private Security Board and has met ali CoSA hiring and training requirements. :

410.4 Respondent employees, before starting an assignment at CoSA, shall pass a drug test, IRCA testing
requirements; posses a valid Social Security card, and must pass a Criminal Justice Information Systems (CJIS)
fingerprint-based background check and maintain CJIS eligibility. Due to CJHIS requirements related to system
access, the following will result in being disqualified for this position: Felony Convictions, Felony Deferred
Adjudication, Class A & B Misdemeanor Deferred Adjudication, Class B Misdemeanor Convictions, an Open
Arrest for Any Criminal Offense (Felony or Misdemearior), or Family Viclence Convictions.

4.11 DUTIES AND RESPONSIBILITIES

4.11.1 Respondent’s Regional Program {Operafions) Manager

4.11.1.1 Background Requirements:

This position shall adiminister the contract on behalf of the Respondent and shall be the liaison between the
Respondent and CoSA. Thig individual will regularly meet with CaSA’s Contract Administrator, as specified by CoSA.
The Program Manager shall be responsible for personnel recruitment, seréening, training, payroll, detailed project
integration proposal delivery, invoice reconciliation, executing task orders, disciplinary action, and special projects as
directed by CoSA.

4,11.1.2 Functional Responsibifities:

This individual will have overall respons,lbirty for maintaining the account, to include responamg to custormers
needs/concerns, managing personnet and overseeing all administrative functions. Basic duties include:

Safely; Develop and maintain safety programs. outlining site specific hazards for personnel, including vehicle safety,
driving safety. All employees shall be issued appropriate personal protection equipment (PPE) {i.&. hard hat, safety
vest, leather gloves, steel toed footwear).

Training: Provide system specific inffial On the Job Training (OJT) to personnel. Ensure all system certifications are
completed and maintained as required.

Uniforms: Respondent employees shall maintain high uniform and appearance standards.
Scheduling: Meet all contractual scheduled hours and response times.

Policies: Enforce policies as outlined by the corporate poficy and contract document.
Standards & Audit Compliance: Meet and exceed Operational Audit Standards.

Equipment; Identify equipment utilized on the account, including vehicles, and maintain appropriate inventory and
maintenance checklists/follow-up.

Recognition: Utitize the Quality Assistance and Training {QA&T) recognition pregram for sofid & top performers.

P arsmaall i . A4 wpsiks
Oounsel ing: Raview substandard perfor mancs with ermpl r\ngm‘ face-io-face and provi
-

mcrease oenormance Document aii counsemg, fraini na ang coacmncx sessions.
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Disciplinary Actions: Enforce standards as outlined by the corporate policy and contract document.
Client Communications: Meet with and listeh to clients; maintain a proactive approach to client needs.
Documentation: Review all service call records, invoices and reconcile as appropriate.

Training: Submit complete and accurate training documentation: OJT Checklists.

4.11.2 Respondent’s Local Project Manager

4.11.2.1 Background Reguirements:

This will be: & full time position that shall administer the day-to-day contract requirements on behalf of the Respondent,
and shall be a ligison between the Réspondent and CoSA. This individual will regularly meet with CoSA’s Contract
Administrator, as specified by CoSA. The Project Manager shall be responsible for training, implement task orders,

and coordinate scheduling, production and updating of project status, disciplinary action, ard special projects as
directed by CoSA.

Gandidates for this position should be highly motivated, results orientated, self-starters with a strong professional
image. They must be well motivated, abi¢ t6 work well independently and make decisions. Excellent communication
skills (wntten and verbal) are requ:red Also necessary are strong leadershlp and coachmg sklt]s supemsory
requ;re some college law enfarcement or mmtary expenence three or more years of éécumy experlence iwo or more
years of suipervisory experience; high-level customer sérvice skills: and additional training as necessary.

internal candidates must be in his or her cirrent position a minimum of six months, all previous performance ratings
must be satisfactory or above, and the candidate must have no disciplinary actions within the last six months,

4,11.2.2 Functional Responsibilities:
Basic duties iriclude:

o Manage integration project develdpment frofm initiation to closure.

Manage system setvice call respanse from initiation to closurg.
Be accountable for project results along with CoSA.

s Work with CoSA 1o complete charter outlining scope, goals, deliverables, required resources, budget and
timing.

s Coimplete work breakdown structure fo estimate effort required for each task.
o Pro,\;;i.d'e project schedule to identify when each task will be performed.

o Clearly communicate expectations to team members and CoSA.

« Actas mediator pstween CoSA and team members.

« Resoive any issties and solve problems throughout project life cycle.

s Effectively manage project scope by ensuring any changes to scope are documented and approved by
project change request by CoSA.

¢ Determine if external consultants or Respondents will be required to complete project plan. If required, recruit
and manage appropriate staffing resources.

+ Track and report on project milestones and provide status reports to CeSA.

o lLead, coach and motivate project team members on a proactive basis.
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« Ensure all project documents are safely archived following project completion and provide copies to
stakeholiders.

¢ Be capable of completing functional responsibilities of the Senior (Lead) Technician.

4.11.3 Senior {Lead) Installation/Service Technician

4.11.3.1 Background Reguirements:

This will be a full ime position and the primary function of the Senior (Lead) Technician is to complete day-to-day
contract requirements on behalf of the Respondent. This individual shall be responsible for training technicians,
implement task orders, and coordinate scheduling; production and updating of project status and special projects.

This individual must have the ability to commuricate effectively both orally and in writing for the purpose of public
interaction and maintenance/service réport writing and should be able to interact with all levels of city employees and
the public in a direct, timely and professional manner. He or she must have the ability to deal with internal and
external customers and to ensure complianice with fair employment practices. The individual must be able to get along
with other employees, foliow directions, work under stress, add value and eontinucusly improve. Obviously, he or she
must also maintain regular afterdance fo ensure avoidance of unpredictable, frequent and/or ongoing tardiness. This
position may also require somie college or military experignce; three or more years of security experience; high-level
customer service skills; and additional training as necessary.

4.11.3.2 Functional Responsibilities:
Bagic duties include;

« Serve as a senior (lead) sécufity Installation, programming and service technician.

¢ Direct installation/service technician field activities.

« Examine systems to locate problems, such as loose connections or broker insulation.

s Test backup batteries, keypad programming, sirens, and all security features in order to ensure proper
functioning, and to diagnose malfunctions.

s Mount and fasten control panels, door and window contacts, sensors, or video cameras and attach electrical
and telephone wiring o connect components.

+ Install, maintain, or repair security syStems, alami devices, or related equipment, following biuggrints of
electrical fayouts and building plans,

« Feed cables through access Hholes, roof spaces, and cavity walls to reach fixture outlets; then position and
terminate cables, wires and strapping.

o Inspect installation sites and study work orders, building plans, and installation manuals to determine material
requirements and installation procedures.

+ Adjust sensitivity of units, based on room structures and manufacturers’ recommendations, using
programming keypads.

o Testand repair circuits and sensors, following wiring and system specifications.
o Drill holes for wiring in wall studs, joists, ceilings, or floors:

o Demonstrate systems for customers and explain details, stich as the causes and consequences of false
alarms.

= Provide customers with cost estimates for equ ""ME"“' installation.
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s  Prepare documents, such as service records; maintenance logs, and project progress reports.
<  Consult with clients o assess risks and to determine security requirements.
= Qrder replacement parts.
¢ Keep informed of new products and developments.
¢ Mount raceways and conduits and fasten wires to wood framing.
«  Report unsafe acts and envirechmental conditions.
e Enforce company and clien policies, rules and regulations.
e Escort staff and su&contractms on the client's property.
¢ Provide other services as specified by the contract and project specifications.
e Report to work as assigned, and complete assignments, including ove ertime, as assigned.
« Enforce system specific training and certification requirements.
4.11.4 InstallationfService Technician

4.11.4.1 Background Requirements;

This will be a full fime position and the primary function of the technician is fo complete day-fo-day contract
requirements on behalf of the Respondent. This individual shall be responsible for completing training requirements,
implement task orders, and execute scheduling, production and updating of project status and speciat projects.

This individual must have the ability to communicate effectively both orally and in writing for the purpose of pubiic
interaction and maintenance or service report writing and should be able to interact with all levels of city employses
and the pubhc ina dn’ect ‘tume!y and professnonal manner. He or she: must have the atﬂtty to deal w;th internzl and
with other employees followr direcnons work under stress add va!ue and contmuousjy ,mprove Obwously, he or she
must also maintain regular attenidance {o ensure avoidance of unpredictable, frequent and/or ongaing tardiness. This
position may also require some college or milttary experience; three or maore years of security experience; high-level
customer service skills; and additional training as necessary.

4.11.4.2 Functional Responsibilities:
Basic duties include:

o Serve as a security systems installation, programming and service technician.
¢« Examine systems to trace problems, such as loose connections or broken insulation,

+ Test backup batteries, ke"ypad programming, sirens, and all security features in order to ensure proper
functioning, and to diagnese malfunctions.

< Mount and fasten control panels, door and windoiw contacts, sensors, of video cameras and attach electrical
and telephone wiring to connect components.

« Install, maintain, or repair security systems, alarm devices, or related equipment, following blueprints of
electrical layouts and building pfans.

o Feed cables through access holes, roof spaces, and cavity walls to reach fixture outlets; then position and
terminate cables, wires and strapping.

o i'aspec’c installation sites and study work orders, building plans, and insta iation manuals to determine material

reguiréments and instaliation procedurss.
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o Adjust sensitivity of units, based on room structures and manufacturers’ recommeéndations, using
programming keypads.

»  Testand repair circuits and sensors, following wiring and system specifications.
+  Drill holes for wiring in wall studs, joists, ceilings, or ficors.

« Demonstrate systems for customers and explain defails, such as the causes and consequences of false
alarms.

«  Provide customers with cost estimates for equipment installation.

e Prepare documents, such as service records, maintenance logs, and project progress reports.
« Consult with clients to assess risks and to détetmine security requirements.

o Identify replacement parts needed.

s Keep informed of new products and developments.

¢ Mount raceways and conduits and fasten wires to- wood framing.

+ Report unsafe acts and environmental conditions.

o Enforce company and cfient policies, rules and regulations.

»  Escort staff on the client’s property, as approved.

s Proyide other services as specified by the contract and project specifications.
o  Maintain system specific training and certification regui remenls

4.44,5 Service Technician

4.11 .51 Backdrcund Reqgiiirements:

The primary function of the Service Technician is to provide on-site service for the installed security systems at the
San Antonio Interational Ajfporf. This ihdividual shall be responsible for completing training requirements, implemeént
task orders, and execute scheduling, production and updating of project status and special projects.

This individual must have the ability to communicate effectively both orally and in writing for the purpose of public
interaction and maintenancelservice report writing and should be able to interact with all levels of caty employees and
the public in a direct, tzmey and professional manner. He or she must have the ability to deal with internal and
extarnal customers and fo enstire compliance with fair employment practices, The mdwadual must be able to get along
with other employees, follow directions, work under stress, add value and continuously improve. Obviously, he or she
rnust also maintain regdiar attendance to ensure avoidance of unpredictable, frequent and/or ongoxng tardiness. This
posttion may also requife some college or military expetierice; three or more years of security experience; high-level
customier service skills; and additional training as necessary.

4.11.5.2 Finctional Responsibilities:
Basic duties include;

« Serve as a seclrity system service technician.
» Examine systems 16 trace problerns, such as loose connections or broken insulation.

o Test backup batteries, keypad programming, sirens, and ali security features in order to ensure proper
functioning, and 1o diagnose malfunctions.

« Maintain, of repair security systems, alerm devices, of relaled equipment, foliowing system biueprints and




« Inspect installation sites and study work orders, building plans, and installation manuals to determine material
requirements and installation procedures.

o Adj_ust sensitivity of units, based on room structures and manufacturers' recommendations, using
programming keypads.

« Test and repair circuits and sensors, followirig wiring and system §pécifications.

» Demonstrate systems for customers and explain details, such as the causes and consequences of falsé
alarms. '

o Prepare documents, such as service records, and system maintehance logs.
s Consult with clients to assess risks and to determine security requirements.
= Keep informed of new preducts and developraents.

o Report unsafe acts and environmental conditions.

»  Enforce company and client policies, rules and regulations.

+ Escort staff o the client’s property, s approved.

s Provide othér services as specified by the confract and project specifications.

s Maintain system specific training gnd certification requirements.

4.11.8 Security Applications Engineer

4.11.6.1 Backqground Regtirements:

The primary function of the Applications Engineer is to protect life and property. This is facilitated by providing public
safety fo the client, employees, guests and the general public and safeguarding the client’s properfy (buildings, office
equipment, automobiles; valuables or anything within the client’s premises) friom being stolen, destroyed or damaged.

mteractxon and maintenance/sérvice report wrz’tmg and should be able o mtecact with all levels of crty employees and
the public in a direct, timely and professional manner. He or she must have the ability to deal with internal and
external cusiomers and to ensure compliance with fair eraployment practices. The individual must be able to get along
with other employees, follow directions, work under stress, add value: and contifiuously improve: Obwously, he or she
must also maintain regular attendance to-ensure avoidance of unpredictable, fréquent and/or ongoing fardiness.

As a Security Applications Engineer; this individual must also be trusted with confidential information and must be
eligible to receive and retain security clearances, This position may also require one or more of the following:
exparience operating communications systems and knowledge of communications procedures and terminology;
expérience with vided monitoring systems access, control systems; and cetitral alarm monitoring systems computer
skills; some college experience; three or more years of security experience; high-level customer service skills' and
additional training as necessary.

4.11.6.2 Functional Responsibilities:
Basic duties include:

= Develop and assess for the security of technical infrastructure security solutions, including the design and
architectire of enterprise applications.

« Accept and lead complex assignments with extensive organizational impact.

i
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« [nfluence and drive security solutions across organizational boundaries.

e Must be able to work autoniomously as well as in team environments, often in stressful, high impact situations.
o Perform operatordevel maintenance of equipment.

»  Report all incidents, accidents or medical eme'rgencie_s: to the appropriate persons.and authority(ies).

e Provide customer service and problem-solving.

¢ Report unsafe acts and envirenmental conditions,

o Enforce company and client policies, rules and regulations,

s Provide other services as specified.

= Report fo work as assigned, and complete assignments, including overtime, as assigned.

4.12 SELECTION REQUIREMENTS

Respondent personnel shall meet the following minimum reguirements before being assigned o CoSA.
4121 Minimum age requirement of 21 years of age.
4122 Posses a valid license issued by the Staie of Texas. A temporary card is not acceptable:
4.12.3 Ability to read, write,speak and understand the English fanguage fluently.
412.4 Pre-employment 5 panel drug screening {renewed aﬁnua![g}i
4.12.5 Proof of IRCA eligibility, e.g., Social Secunty card and green card.

4126 Acceptable comprehensive background check refative to criminal history, driving record, and verification of
experience, incliding drug screening.

4.42.7 Valid Texas Motor Vehicle Operators License.

412.8 Three yeérs of experience in security, loss control, emergency services, public safefy; or an Associate’s degree or
80 credit hours of college coursework; or three years of military expesiefice; or a@ny reasonable combination of the
above.

4.12.9 Possession of a high school diploma or equivalent.

4.12.10 Each individual contract may require an additional security clearance.

4.13 RESPONDENT’S STAFF

CoSA rmay or may not exercise its option to approve Respondent’s Project Manager position.

4.14 TRAINING
Systerns Training: Respondent shail, within 30 calendar days following award of an agreement, certify to the
Agreement Administrator as io the satisfactory completion of Training and Certification of each of its employees
assigned to CoSA. Required training and certification for all personnel shall include the following:

o ldentive — HIRSCH Hardware Course

o Identive — HIRSCH Velocity Instaliation Course
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e Genetec — Security Center Technical Cedification
o  Genetec — Omnicast Technical Certification

s Bosch — GV Series Intrusion Alarm Panels

s Aiphone — S Series for Technicians (AIST)

s Panduit — Panduit Certified Installer

Annual Training: Respondent shall develop an annual training program approved by CoSA for all employees. The
training program will include course description and subject matter, method of instruction and training instructors. This
program shall provide Respondent employees with the latest requirements, guidance, and equipmenit availabie.

445 PERFORMANCE STANDARDS

4.15.1

4152

4153

4154

4155
4.15.6
4157

4.15.8
4.15.9

Respondent shall maintain personnel files on each emptoyee assigned to CoSA. Each file shall include proof or
decumentation of employee having met all ernpioyment requirements, initial training and certifications, basxc and
annual training, annual performance evaluations, special systems fraining and certifications.

CoSA retains the right to inspect and test all services, equipment or matérials furnished or used in the
performance of services. Such inspections and testing. will aveid undue interfererice with Respandent's ability to
carny out its responsibilities, Should CoSA determing that services or equipment used by the Respondent are not
satisfactory, CoSA shall inform Respondent in writing and require Respondent to take immediate corrective action
within the terms of the agreement.

Should Respondent fail to make the necessary changes to comply with the requirements of performarice
standards, CoSA may elect to procure or furnish senvices and ¢harge Respondent for any cost that is directly
related to this isgtie, or terminate the agresment.

Respondent shall evaluate each employee at 90 days of service and conduct thorough periormance reviews
annually thereafter. Each employee must demonstrate a working knowledge vid &n on-site dbservation by the
supevisor, in the following areas:

Emergency response plans, bomb threats and fire/safety evacuation plans.
The duties and responisibilities as outlined in their job destription.

Production of writfen service and maintenance reports, which are grammatically correct and able to be presented
for managernent or potential fitigation review.

Possession and maintenance of the minimal qualifications (seé Selection Reguirements) under this contract.

Every technician, engineer and manager shall maintain up-to-date knowledge and skills necessary to periorm
their duties. Managers shall conduct inspections and testing to ensure compliance with the requirements of the
agreement. Managers shall visit technicians and engineers to be sure that they understand the requirements and
o observe thé implementation of those requirements. Managers shall penodzcaﬂy perform their own assessment
of security and unsafe conditions iri addition to installations and service work completed by their assigned
personnel.

Managers must ensure the following:

4.15.10 Meet each of the performance objectives stated above.

4.15.11 Train personnel in meeting the requirements of this assignment.

4.15.12 Ensure compliance with the rules, reguiations, duties and responsibilities by each subordinate employee assigned

ic this coniract
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4.15.13 Assist in thé orientation and training of new and experienced personnel assigned to this contract.

4.15.4 Provide assistance and guidance to all employees on matters of policy and operating procedures and personnel
matters by; advising subordinates of changes in procedures; informing CoSA of questions, concerns of matters
requiring further clarification and direction; scheduling personnel to meet assignments. under normal and
emergency conditions; providing accurate time and attendance data for Respondent's payroll system; and
providing documentation of training to the Agreement Administrator on request.

4,16 UNIFORMS/EQUIPMENT/VEHICLES

4.16.1. Respondent shall supply each technician with five complete uniforms. Respondent shall supply headgear or hats
that are appropriate for the assigned task, or as approved by the Contract Administrator. Respondent shall supply
jackets/coats, and all rain/foul weather gear required and appropriate for the assigned task or as approved by the
Agresmerit Administrator. Uniforms worn by Respondent’s personnel shall have an approved cofiipany insignia.
Respondent's personnel shall wear identifying insignia of their employer, as required by law and approved by
CoSA, Personnel assigned to CoSA will display CoSA identification credentials approved by the Agreement
Administrator.

4.16.2 Technician Uniform requirements: A standard uniform shall be worn by these personnel and shall consist of a
short or long sleeve utility uniform shirt with agency fogo affixed above the left breast pocket, utility uniform pants,
leather work boots, and a belt with metal buckle.

4.16.3 Managers and Engmeers A business casua style umform shall be worn by these' personnel. The umform

casua!fdress shoes, and a casual/dress be!t wrth mef.a} buckte

4.16.4 Temporary Labor: All temporary labor shall wear & t-shirt with company msgma utility uniform pants, leather
work boots, and a belt with metal buckle.

4.16.5 Respondent shall ensure that all of its employees present themselves in a clean and professional manner:
Mangers: will monitor the cleanliness and serviceability of personnel uniforms. Respondent shall ensure that each
ofits. empf_oyees has appropnate replacement shirts and trousers per year.

4.16.6 Equipment: Réspondent shall provide the necessary equipment such as flashligiits, chpbeards reflective vests
and other necessary squipment, fo include hand-held tools, as approved by CoSA,

4.16.7 Vehicles: Respondent shall provide vebicles of the proper type and number sufficient to carry out the
requirements of the contract and subject to approval of the Agreement Administrator. Respondent's vehicles Used
in this contract shall have Respondent's identification prominently displayed. Any femporary vehicles utilized by
Respondent shall have magnetic signs with company insignia affixed identifying them as a Respondent asset.

4.16.8 All motor vehicles, tools, and cther equipmerit required shall be maintained in good working order throughiout the
length of the contract.

4.17 COMPENSATION AND BENEFITS

4.17.1 Respondent shall be required to pay all wages salaty, shift pay, taxes and benefits. Respondent shall maintain
accurate records of the hours worked and leaves taken for each émployee. Timesheets for each employee shall
be submitted with the proper invoice.

4.17.2 Al billable overtime shall have prior approval from Agreement Administrator before assigning overtime hours. The
Program Manager position shall be considered exempt from overtime pay,

418 LAWS

Respondent shall keep apprised of all laws, labor laws, ordinances, and regulations affecting its employees and of all
orders, decrees or tribunals having jurisdiction or autharity over the same. Respondent shall comply with and shall cause
all its agents and employees tc observe and apply all applicable laws, ordinances, regulations, orders and decrees in
effect or which may become effective during the term of the agreement.

4,19 AUDITS

|.f|
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Respondent shall honor CoSA's right to perform verification audits of personnel files of assigned personnel and of
supporting receipts and documentation associated with billing of services in compliance with any provision of this
agreement. CoSA will provide reasonabie notice of such audits, in order to avoid undue disruption of Respondent's
operations.

4.20 STRUCTURED CABLING EQUIREMENTS

Structured Cabling Service Categories and Definitions:
The types of services being requested are as follows; All fepresented figures are approximations.

4.20.1 Cable Pulling — Pulling Definition: The gathering of materials, placement and properly supporting and securing
material according to EIATIA and City of San Antonio Cable Guidelines, Dressing in of wires in data racks and
properly sealing fire wall or floors that were penetrated, clean up and returniing sife to original condition.

4.20.2 Cable: Temihatiﬁg
4203 Te;minéﬁﬁg 4 pair Cat 5E/6 unshielded twisted pair, T568B. wiring cable, label and test
4.204 Teminating Definitions: Installing jacks in patch pangl orin office locations

4.20.5 Terminating a Mulii conductor cable in a patch pansl. Testing wire with a certified CAT 5E/6 tester and providing
results ih a PDF and hative fester format, Labeling both ends of cable with identical labels. {Test equipment
supplied by Respondent)

4.20.8 Test Definition- Category 5E/6 unshielded twisted pair, T568B wiring Wire Testing
The following tesfs shall be performed on all installed Category 5E/6 wire runs:

Testing shall be end-tg-end, patch pane! to jack patch cab[es (where applicable)

Length Test; All four pairs are to be docurented

Any NEXT Limit: 27.1db or greater @ 100 MHz

Attenuation, Limit 24.0-dB or less @ 100 MHz

Wire Map (test must include epen pairs, shotts and crossed pairs)

Aufo Test. (if Auto-test is employed it must encompass ali {ests listed previously)

Testresults must be presented in a Microsoft Excel spreadshest, Version 5.0 or higher-format, detailing cable
location {building, IDF, MDF, efc.) and all requested test data for each cable run.

4.20.7 Miscellaneous Labor

4208 Labor Definitions: Work other than specified in this contract. Equipment transport, moving furniture, painting and
hanging plywood, efc. as it peftains to communications projects.

4.20.9 Materials: Respandent shall indicate a materials percentage increasé or mark-up as part of the response 16 this
RFO. Awarded vendérs will be required to submit job estimates with a materials manifest or quotation from their
supplier. All material percentage increases or mark-ups must match or be less than the percentage increase
identified in RFO response. All subsequent invoices will follow the same protocol.

4.21 GENERAL CABLING SPECIFICATIONS

Prospective vendors must demionstrate ability to puichase, install, modlfy and service telecommunications cable
associated with security systems. A full range of cable installation services is required as needed to complete the
instalfation, maintenance or service of a security system. Services to the City will include cable infrastructure design and
technology consultation. Telecommunications cable will consist primarily of inside horizontal station cable. There will be
some need for outside installation and repair of distﬁihuii@n" cable. This contract applies to all existing City of San
Antonio/leased facilities and may apply to large remodel, multi-phase projects and new buildings.

The work included in these specifications including all labor, materials, tools, eguipment and possible outside sorv(ce s {ie.
subconiracior) necessary fo perform and compiete each praject, is the sole respcwssnmzy of the Respondent. The scope of
this work includes, but is not limited to, providing the following:
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4.211

4212

4213

4214

All horizontal station cabling between the telecommunications distribution room and the identified field device as
required.

All copper and fiber optic backbone cables between telecommunications rooms for building riser systems and facilities
between buildings, underground or overhead, wall fields for various telephone systems and data rack and distribution
panel as required.

All equipment racks/cabinets, backboards, outlets, patch panels/cords, cable management and hardware in order to
support the telecommunications system as required,

All terminations, cross connects and patching of all copper cables as required; Testing and documentation as
required.

4.22 STUCTURED CABLING STANDARD REQUIREMENTS

4221

4222

4.22.3

4224

4225

The Respondent shall provide all labor-and materials called for in the specifications in aceordance with the conditions
of the contract. This includes all incidentals. such as equipment, hardware, services, hoisting, scaffolding, supports,
tools, supervision; consumable items, efc., necessary to provide a compléfe cabling systein as described herein. In
no case shali Respondent use City of San Antonio tools or equipment.

it is the intent of these specifications to provide a cormpleté workablé communications cabling system ready for the
City of San Antonio use. Neveriheless, the Respondent shall be respansible for all terns normally required to deliver
a complete commiunications éabling system despite nof being specifically depicted in the specifications.

Installations shall be as indicated in the applicable sections of these specifications and shall be in compliance with all
applicable industry standards. Reguirements and detalls stated in the specifications shall govem if they differ from
submitted plans and shop drawings.

Responderit will be contacted by ITSD Physical Security’s staff on as "as-needed” basis. Installation locations as well
as work to be performed will be specifically identified by ITSD Physical Security staff. If there is a conflict between the
terms of this contract and the work being identified then the terms of this contract shall control. Any work being
performed without authorization from ITSD Physical Security staff prior “approval’ of execution of work will be a
Respondent's expense.

The Respondent shall be responsible for the delivery of any and all requests for information, plans, shop drawings,
submittals, samples and/or any other required deliverables through the City of San Antonio or its representative, The
cost of these itemis shall be included in price quotes submifted to the City of San Antonio:

4.23 STRUCTURED CABLING TECHNCIAL REQUIREMENTS

- 4.234

4232

4.23.3

The City has secu riry systems services in approximafely over 60 properties, some of which may contain asbestos.
A ceriified person in asbestos identification is required whenever asbesies is suspected at & job iocation and this
person: shall notify the City immediately whenever asbestos is detected. There will be NG ABATEMENT of
suspected asbestos by the Respondent. If City must issue a stop Work Order due to asbestos, Respondent shall
anly invoice City for work actually performed. TDH Cerfification (Asbestos) requirements can be met by a sub-
Respondent under this contract.

The City has standardized on Panduit Structured Cable system. Technicians who terminate UTP cable must be
Panduit certified. Panduit Certifications (PCI) are required to be included with this bid. Respondent must provide a
list of tachnicians who will be assigned to perform work on the City aceount for work orders and trotible fickets.

Instaliations performed by the successful bidder must be guaranteed for a minimum period of one year and
defects must be corrested within 24 hours upon notification to vendor.

4.24 ACCEPTANCE OF INSTALLATION AND SERVICE

Respondent shall have reasonab!e time (but not more than 30 days) after comp!eted system mtegration(s) o
provide the City with “as-builf”* faciiity pians; compieted integration report detailing device iocations, device name,
device make and model, device serial numibers, assoc:fatea natwork addresses, programiming details, device
warranty expiration; complated system functional test repori{s); and all keys { ﬂ‘ws'ca? and iogical) for associated
system components City shall have reasonable tsme (but not iess than 30 days) after the completed system
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integration(s) to inspect the installation tendered by the Reéspondent. Any acceptance by the City, even if non-
conditional, shall not be deemed a waiver or settlement of any defect in such goods and services,

4,25 APPLICABLE CODE AND CITY SAFETY REQUIREMENTS

4.25.9

4252

4253

4254

4255

4256

4257

425.8

Respondent shall comply with all applicable govemmental regulations and with all known Federal, State, City, and

other applicable codes and ordinarices. The Respondent shall be responsible for all fees, duties, licenses, etc., which
may be required to perform work as part of any contract which may arise as a result of this RFO.

All arficles or paris of articles of the National Electric Code, Atticle 800, Communications Circuit not so amended,
modified or supplemented by these Technical Reguirements, shall remain in full force and effect. Should any
discrepancy become apparent between the National Electric Code and these Technical Requirements, the
Respondent shall notify the City of San Antonio, in writing, anhd thé City of San Antonio will interpret and décide such
matters in accordance with the provisions of the National Electric Code.

Grounding and Bonding as required by the City of San Antonio Cable guidelines.

Fire stopping as required by codeé and indicated in the specifications of releyant project.
All work to be in compliance with the current applicable codes including, but not limited
fo, Telecomimunications Industry Association / Electronic Industries Alliance (TIA/EIA)

Building Telecommunications Wiring and the City of San Antonio Infrastruciure Cabling Guidelines, exhibit 4.

Staridards to include TIAEIA-568-B, TSB-57, TSB-72, TSB75, EIATIA-569, EIMTIA-570, EIATIA-606, EIATTIE-607,
ANSINECA/BICI 568-2001, and the BICSE Telecommunications Distribution Methods.

Respondent must detail a Quality Assurance / Quality Confrol plan that can be put in place to meet the requirements
of this RFO and maintain the integrity of City communications infrastructure,

Respondent must provide the City with a detailed safsty pfan.

4.26 DISCOVERY AND REPORTING OF ASBESTOS

4.26.1
4262
4283

4.26.4

Respondent must employ or have on ¢ontract an individual with a minimun of two years working experience in
the field of asbestos mspecnons and/or abatement pm}ects

Department of Health (T DH} as an Asbestos Responden’f/Supemsor competent person in accOrdance with 25
TAC 29541 on staff or on contract available to inspect the working arez for potentiai asbestos material.

In the ¢ase where an employee of the Respondent expects or determings the exposure of possible asbestos, the:
employee must notify the Respondent's licensed TDH person, stop work and vacate the work grea lmmedrately

it should be noted that if suspected asbestos containing building material (ACBM) may be impacted by the
Respondent and an alternate route can be taken to prevent the disturbance, the a!temate‘r’oute shall be taken to
avoid any possible disturbance of the suspected or identified ACBM. If a case arises, it will be brought 1o the
attention of a City representative working in conjunction with the Respondent to make a judgment on whether the
re-routing of the cable is most cost effective.

4.27 MATERIAL COSTS

Up charges for materials shall not exceed 10% of dealer acquisition cost and actual cost must be supported by the
manufacturer catalog or & copy of the purchase invoice attached to invoices submitted to the City for payment,

23 of 63



005 - SUPPLEMENTAL TERMS & CONDITIONS

Original Contract Term.

This contract shall begin upon the effective date of the ordinance awarding the contract, or OCTOBER 1, 2014,
whichever is later. This contract shail begin upon the date specified in the award letter, if it does not exceed $50,000.
This contract shall terminate on JUNE 30, 2018.

Renewals.
At City's option, this Contract may be renewed under the same ferms and conditions for 2 additional 1 year period(s).

Renewals shall be in writing and signed by DBirector; without further action by the San Antonio City Council, subject to
and contingent upon apgropriation of funding therefore.

Temporary Short Term Extensions.

City shall have the right to extend this contract under the same ferms and conditions beyond the original term or any
renewal thereof, on @ month to month basis, not to exceed three months. Said month o menth extensions shall be in
writing, signed by Director, and shall not require City Council approval, subject to and contingent Upoit appropriation of
funding therefoté.

Award of Contracf‘..:_

Thie City seeks to contract with multiple firms ift order 1o provide Securily Systems Installation, Maintenance and Service
for all City Departments fo use as needed.

Temporary Contract Pending Award of Contract by: City Council:

Occasxonaﬁy, the City has & need for goods or services priorto the date set for the San Antonio City Couricil to consider a
contract for award. If such & situation arises with regard to this soficitation, and if City intends to recommend Vendor's bid
to the City Coungil for award of a contract, Gity may requite Vendor to provade goods or services prior to the date set for
City Council to consider the bid for award of a contract, City shalt provide Vendor advance written notice if such occasion
arises.

In such event, City’s written nofice shall constitute acceptance of Vendor's bid and shall result in a temporary confract fo
provide goods and/or services until City Council considers and awards the contract contemplated in this solicitation. The
total expendlture under the temporary contract shall not exceed $50,000. The temporary coniract shall begin on the date
set forth in City's written notice and shall terminate when the iotal expenditure reaches $50,000, or upon subsegiient
written notice from City, whichever shall occur sooner. Sheuid City Council authorize award of a contract to Verdor
pursuant to this solicitation, said award shall automatically terminate the temporary contract upon the effective date of the
newly awarded contract.

During the term of the temporary contract, all goods or services shall be provided in zsccordance with the terms and
conditions contained in this solicitation, with the exception of the Original Contract Term, which is modified as. indicated
above for the temporary contract.

Acceptance of Vendor's bid for the purposes of award of a temporary confract does not constitute award of the full
contract with thé Original Contract Term. Such a contract may only be awarded by the San Anionio City Councit by
passage of an ordmance Nelther does award of a temporary contract oblzgate City to recc_:mmend' Vendor’s bid for award

Warranty.

A minimum of $0-days product guarantee or the manufacturer's standaid commercial warraniy, whichaver is greater,
shall apply ic alf products and/or services purchased under this RFQ, unless othe necified in the

..... ST Uie

SpecificationsiScope of Services section of this RFQO. This warranty shall provide for rcplacement of defective
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merchandise, parts, and labor, and shall include pick-up of the defective merchandise from City and delivery of the
replacement(s) to the same location. The warranty shall be effective from the date of acceptance of the merchandise,
or completion of the service, as applicable.

ANY TERM OR CONDITION IN ANY DOCUMENT FURNISHED BY VENDOR, DISCLAIMING THE IMPLIED
WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, OR ATTENMPTING TO
LIMIT VENDOR’S LIABILITY SHALL BE OF NO FORCE OR EFFECT, AND SHALL BE STRICKEN FROM THE
CONTRACT DOCUMENTS AS {F NEVER CONTAINED THEREIN.

Internal / External Catalog.

San Antonio_g-Procurement. The City is using an “e-Procurement” system: (SAePS) based on SAP's Supplier
Relationship Management (SRM) software. SAePS is a secure, web browser-based system that gives City employees
the ability to shop for items from online catalogs and brings the ifems back automatically into SAePS. Dnline catalogs
include both & SAePS internal catalog and externally hqsted catalogs on supplier websites.

SAePS Electronic Catalog Options. Vender shall fuinish an electronic catalog that contains only the items awarded by
City and displays pricing bid under this contract. Vendor may choose ezther Option 1 or Option 2 below as the method
for fumnishing the catalog.

Option 1. Vendor shall host an online catalog {Punch Out Catalog) with Open Cataiog Interface (OCIj conpliant
Integration to the SAePS system. This Punch Out Catalog shall have e-commerce functions; including, but not
limited to, cataloging, searching and shopping cart functionality. Integration includes linking to the online catalog
from SAePS, shopping, and electronically returning the data back 1o SAePS.

Option 2. Internal Catalog. Vendor shall provide a list of praducts and services awarded under this contract for
uploading into the COSA e-Procurement syster in an electronic format as spec'ﬁea by City. The electronic
Submission may be through email, unless it éxceeds Cxty s maximum allowable file size limit. in such case, Vender
shall provide the submission on @ CD or other means approved by City.

Paper Catalog. if @ Punch Out Catalog is not available and Vendor elects to provide an Intemal Cataiog, City, at its
sole option, may require Vendor 16 provide its. Internal Catalog in papet form in addition fo the electronic form:,

Catalog Content. All catalogs, regardless of the form in which they are provided, must include these elements, at a
mmimum

= Your part number

- Short and long descriptions

- Units of measure

= Pricing, contract pricing, tiered pricing

- Classification of parts

- Manufacturer and Manufacfurer part number
- Keywords, fags,

Tims to Provide Catalon. Catalogs required under this provision must be provided within 10 business days of request
by City, and no later than 5 business days from the date of contract award.

Catalog Updafes.

If this contract allows for increases in price, Vendor must provide timely updates to the City. For Punich Out catalogs
Veéndor must update pricing on their website and provide' City a notification and detailed explanatron of the price
updates. For Internal Catalogs,; Vendor must provide an updated pricing file: with details of the pricing updates. If
paper catalogs have been requested, updated paper catalogs must be provided concurrently with internal Catalog
files, or as soon thereafter as printed catalogs beceme available.

Catalog Discount Pricing.
it is agreed that any published price list(s) may be superseded or replaced during the contract period only if such list is

published by the manufacturer for industry wide use. [f Vendor's catalog is a 'ccmyi;ation of products from various

Y I P & e - £t i
manufacturers, then the product pricing for 2 partictiar manufaciurer’s producis may be superssdad or repiaced if that
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manufacturer's price increase is published for industry wide use. Vendor must be able to substantiate the price
increase to City’s satisfaction.

A revised price list must be submitted to City in the same format as the originally submitted price list, unless & different
format is approved by City. it is agreed that any price list provided other than the manufacturer's price list may not be
supersedad or replaced during the contract period. (NOTE: Discounts accepted as part of this offer are not subject to
revision.)

A written nofice stipulating in detail the changes of a price list must be furnished and approved by City before revisions
go into effect.

Alf price lists submitted with the offer, or approved revisions, are hereby incorporated into this contract by reference.
Insurance.

Prior to the commencement of any work under this Agreement, Vendor shall furnish copies of all required
endorsements and completed Certificate(s) of Insurarce Yo the City’s Finance Department, Purchasing Division which
shall be clearly labeled “Annual Contract for Cify Wide Security Systems Instaliation, Maintenance and Service” in the:
Descriptiori of Operations block of the Certificate. The Ceriificate(s) shall be completed by an agent and signed by a
person authorized by that insurer to bind coverage on its benalf. City will nof accept & Memorandurn of insurance or
Binder as proof of insurance. The certificate(s) must have thg agents sighature and phone riumber, and be mailed,
with coples of all applicable endorsements, directly from the insurer's authorized répresentative to Clty City shall have
no duty to pay or perform under this Agreement. until such certificate and sendorsements have been received and
approved by City’s Finance Department, Purchasing Division. No officer or empioyée; other than City's Risk Manager,
shall have authority to waive this requirement.

City reserves the right to review the insurance requlrements of this Articie during the effective period of this Agregment
and any extension or renewal hereof and to modify insurance coverages and their limits when deemed necessary and
prudent by City’s Risk Manager based upory changes in stafutory faw, court decisions, or circumstances surrounding
this Agreement. In no instance will City allow modification whereby C!ty may incuir mcreased risk.

A Vendor's financial integrity is of interest to City; therefore, Subjéct to Vendor's right to maintain reasonable
deductibles in such amounits as are approved by City, Vendar shall obtain arid maintain in full force and effect for the
duration of this Agreement, and any extension here of, al Vendor's sole expense, insurance coverage written on an
ocourrence basis; unless otherwise indicated, by companies authorized to do business in the State of Texas and with
an A.M Best's rating of no less: than A= (W11}, Tn the following types and for an amount not less than the amount fisted
below:

| TYPE B AMOUNTS
| 1. Workers' Compensa‘uon : Statutory Limits ) )
| 2. Empolers Llablitty . $500,000/$500,000I$_5_00,GOO:_ »

3. Broad form Commercial General Liability | For Bodily Injury and Property Damage of
insurance o includeé coverage for the | $1,000,000 per occurrence;

following: $2,000,000 General Aggregate, or its
a. Premises operdtions - equivalent in Umbrella or Excess Liability
b. indepéndent Contractors Coverage

¢. Productsicompleted operations
d. Personal injury
e. Contractial Liability

f. Damage fo property rented by you f. $100,000

4. Business Automobile Liability Combined Single Limit for Bodily Injury
a. Owned/leased vehicles and Property Damage of $1,000,000 per
b, Non-owned vehicles oceurrence

c. Hired Vehicles

andor agrees to require, by written contract, that all st |br*mfmr‘h"rq pro\ndmg goods or services hereunder obiain the

same insurance coverages reqwred of Vendor herein, and prov:de a certificate of insurance and endorsement that

Py
o e ate gand end

names Viendor and Ciiy as additional insureds. Vendor shali provide City with said ceriificate and endorsement oiior {o

the com ﬂencemem of any work b, the subgontractor. T"HS p"O‘."S!O“ may ha mhrhf;nd h\t (‘xfu g Risk l\[[anannr without

26 of 63




subsequent City Council approval, when deemed necessary and prudent, based upon changes in statutory law, court

decisions, or circumstances surrounding this agreement. Such modification may be enacted by letter signed by City's
Risk Manager, which shall become a part of the contract for all purposes.

As they apply to the fimils required by City, City shall be enfitled, upon request and without expense, to réceive copies
of the policies, declaration page, and all endorsements thereto and may require the deletion; revision, or modification
of particular policy terims, conditions, limitations, or exclusions (except where policy provisions are established by law
or regulation binding upon either of the parties hereto or the underwriter of any such policies). Vendor shalf be required
to comply with any such requests and shall submit a copy of the replacement certificate of insurance to City at the
address provided below wathln 10 days of the requested change. Vendor shall pay any costs incufred resuffing from
said changes.

City of San Antonio )

Attn: Finance Department, Purchasing Division
P.0O. Box 839986

San Antonic, Texas 78283-3966

Vendor agrees that with respéct to the above required insurance, all insurance policies are to contain or be endorsed
ta contairi the following provisjons:

Name City, its officers, officials, employees, volunteers, and elected representatives as additional insureds by
endorsement, as respects operations and activities of, or on behalf of, the named irisured performed under contract
with City, with the exception of the workers’ compensation and professional liability policies;

Provide for an endorsement that the “other insurance” claiise shall not apply ta the City of San Antenio where City
is an addiﬁ'onal instred shown on the policy;

Workets compensatioit, employers’ |1abmty. general liability and automobile liability. policies will provide a waiver of
subrogation in favor of Gity; and

Provide advance written notice directly to City of any suspension, cancellation, non-renewal or material change in
coverage, and not less than ten (10) calendar days advance notice for nonpayment of premium.

Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage, Vendor shall provide a
replacement Certificate of Insurance and applicable endorsemenis fo City: City shall have the option 1o snspend
Vendor's performance should there be a lapse in coverage at any time during this contract. Failure to provide and to
maintain the required insurance shall constitute a material bréach of this Agreement.

fg! addltzon to any other remedies City may have upon Vendor's failure to provide and mamtam any insurance of policy
endorsements fo the extent and within the time herein required, City shall have thée nght 6 ordéer Vendor to stop work
hereunder, and/ or withhold any payment(s) which become due to Vendor hereunder until Vendor demonstrates
comphance with the requirements hereof.

Nathing herein contained shall be construed as hmmng in any way the extent to which Vendor may be held responsible
for payment of damages ta persons or property resulting from Vendor’s or its subgontractors’ performante of the work
covered under this Agreement.

it is agreed that Vendor's insurance shall be deemed primary and non-contributory with respect to any insurance or
self insurance carried by City for liability arising out of operations under this Agreement.

it is understood and agreed that the insurance required is in addition t¢ and separate from any other obligation
contained in this Agréement and that no claim or action by or on behalf of City shall be limited to insurance coverage
provided.

Vendor and any subcontractors are responsible for all damage to their own equipmient and/or property.

Incorporation of Attachments.

Each of the attachments listed below is an essential part of this contract, which governs the righ is and duties of the
parties, mcorpora?ed herein by reference, and shall be inierpreted in the order of priority as appears below, with this
document taking pricrity over all aliachments:
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Incorporation of Attachments.

Each of the attachments fisted below is an essential part of this contract, which géverns the rights and duties of the
parties, incorporated herein by reference, and shall be interpreted in the order of priority as appears below, with this
document taking priority over all attachments:

Attachment A — Price Schedule

Attachment B - Small Business Econoimic Development Advocacy (SBEDA) Program Language and Forms
Attachment C — Non-Discrimination Ordinance Language _

Attachment D- Veteran-Owned Small Business Preference Program Tracking Form

Atftachment E - Supplemental Information Related tothe State of Texas Conflict of Interest Reqmrement
Attachment F — Qualifying Proposal Scenarios

Attachmernit G - Locat Preference Program Identification Form:

Attachment 1- Prevailing Wages; Building Decision TX140002 pub 03 07 2014

Attachment 2- Heavy Highway Decigion TX140016 pub 01 03 2014

Attachment 3 - City of San Antonio Physical Security System Infrastructure Guidelines

Attachment 4 = City of San Antonio Structured Cabling Infrastructure Guidelines

Bonds and Prevailing Wage Rates for Projects

The City of San Antonia may require payment and performance bonds for identified projects that are deemed fo be &
public work or if the project is considered to be construction in nature. The City’ of San Antonio Information Technology
Services Depattment will work with the Traffic and Capital improvements Department to make that determination.

Bid Bond.

Contractor must submit a bid bond, in a form acceptable to City, made payable to the City of San Aritonio, executed by
a corporate surety acceptable to City who is ficerised pursuant to the Texas Insuranice Code and listed on the United
States Department of the Treasury's Listing of Approved Sureties (Dept Circular 570} in the amount of $5,000.00. The
Bid Bond shiall be valid for 120 days following the deadline: for submission of offers: The Bid Bond must be
accompanied by an original signed and notarized Power-of-Attorney. bearing the seal of the issuing surety company
and reflecting that the signatory to the bond is a designated Attorney-in-Fact. If Offeror is. not selected, City will not
collect on the bond, but will keep the original docliment pursuant to the Local Government Records Act and applicable
retention schedule. Any offers recsived without a Bid Bond will be disqualified.

For hard copy offers, the bid bond must accompany: the offer. For electronic submissions, Offeror must provide the

onginal bid bond fo Cltys Purchasing & General Services Department prior to bid opening in accordance with the

instructions for hard copy submissions.

Performance Bond.

Respondent shall provide a performance bond madé payable {o the City of San Antonio, executed by a corporate
surety acceptable to City who is licensed pursuant to the Texas Insurance Code i the full amount of the contract prlce
If this is an annual contract with estimated quantities, the bond shall be in the amount of the estimated contract price
for a one year pericd. Said bond must be in a form acceptable to City. Said bond shall further provide that the surety
shall indemnify the obligee for all damages or losses resulting from the principal’s default. Said bond shall further
guarantee the principal's performance of all terms and obligations under this contract. Said bond must have attached
thereto a Power of Atforriey as evidence of the authority of the person eXecufing the bond to bind the surety. This bond
must be furnished in compliance with the statutory requirements of the Texas Govermment Code, chapter 2253. This
bond must be executed and delivered to City prior to commencement of work under this contract.
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Respondent shall provide a payment bond as security for all persons supplying labor and material in the performance
of this contract. Said bond shall be executed by a corporate surety acceptable to City, licensed pursuant {o the Texas
Insurance Code in the full amount of the contract price. If this is an annual contract with estimated quantities, the bond
shall be in the amount of the estimated contract price for 2 one yaar period, Said bond must be in a form acceptable to
City. Said bond must have attached thereto a Power of Attorney as evidence of the authority of the person executing
the bond to bind the surely. This bond must be furnished in compliance with the statutory requirements of the Texas
Government Code, chapter 2253 and the Texas Property Code, chapter 53, This bond must be executed and
delivered to City prior to commencement of wark under this contract.

Prevailing Wage Rates.

The Provisions of Chapter 2258 of the Texas Government Code, and the “Wage and Labor Standard Provisions”
amended in City Ordinance 2008-11-20-1045, expressly aré made a part-of this Contract. Respondent shall forfeit; as.a
penalty to Owner, sixty dollars ($60.00) for each laborer, workman or mechanic employed for gach caléndar day, or
partion thersof, in which stch laborer, workman of mechanic is paid less than the stipulated prevailing wage rates for any
work done under this Coritract by the Gontractor or any subcontractor employed ori the project. The establishment of
prevailing wage rates, pursuant to Chapter 2258 of the Texas Govemment Code, shall not be constriiad to refieve
Contractor from its obligation under any Federal or State Law, regarding the wages to be paid to or hours worked by
laborers, workmen or mechanics, insofar as applicable to the woik to be performed | hereunder. Contractor, in the
execution of this Project, agrees it shall not discriminate in its employment pracfices against any person because of race,
color, creed, sex, or origin. Contractor agrees it will nat engagé in employment practices which have the effect of
discriminating against eriployees or prospective empfoyees because of race, coior, creed, national origin, sex, age,
handicap or political belief or affiliation. This Contract provision shall be included in its entirety in any subcontract
agreement entered into by the Contractor or any Subcontractor employed on the project.

Prevailing Wege .
Prevailing wages are not required for maintenance work or any of the maintenance portions of the contract.

it shall be ihe responsgbmty of the Selected Respondent to comply, when applicable, with prevailing wages relevant to
thie type of work perform in identified project. It shall further be the responsibility of the Selected Respondent to

mgnitor and report prévailing wage rates (o the Traffic and Capital Improvements Department fo assure compliance
withh federal wage deferminations. :

Contractor shall comply Withﬂ the Wage and Labor Standard Provisions: siéted below and prevailing wage rates
attached hereto and incorporated herein for alf purposes as Aftachmient No. 1 and Aftachment No. 2.

After award of contract, Contractor shall contact City's Labor qupﬁanpe; office in order to obtain insiructions Tor
electronic submission of cerlified payrolls. This information may be provided at a pre-construction meeting, if one is
arranged. Otherwise; it shall be Contractor's responsibility fo obtain the necessary informatiori.

City of San Antonio.

Transportation & Capital improvements Department.
Labor Compliance Office

114 W. Commerce, 9th Floor

San Antonio, Texas 78205

Telephone: {210) 207-8774

Fax: {210) 207-5859

Wage and Labor Standard Provisions - City of San Antonio Funded Construction.

General Statement,

For all City of San Antonio funded public works construction coritracts, the City of San Antonio; in accordance
with Texas Govemnment Code Section 2258, requires that not less than the general prevailing wage rates
{minimum hourly base pay and minimum houry fringe benefit cantribution) for work of simiiar character be paid
fo contractor and subtontractor employses., These wage rates are derived from me r“osz current applicable
federai prevailing wage rates as published by the United Slafes Depariment of Labor, Dallas, Texas and
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atithotity of Ordinance Nos. 80110 and 71312 as amended and passed by the Gity Council of the City of San
Antonic,

Any deviation from Wage and Labor Standard Provisions. compliance shall be cause for City's withholding either
periodic interim or final payment to the contractor until such deviations are properly corrected.

Labor Compliance Qffice Responsibilities.

The Labor Compliance Office, Capital liriprovements Management Services Department, City of Sari Antonio, is
primarily responsible for ali Wage and Labor Standard Provisions irivestigation and énforcement and will monitor
contractor/subcontractor practices to assure the Director of Capifal Improvements Management Services
Department that:

Apptopriate weekly compliance statements and payroll records are submitted to the City by the
contractor/subcontractors and that such are reviewed for compliance with the Wage and Labor Standard
Provisions.

Apprenticesfrainess working on the project are properly identified by the contractor/subcontractor on payroll
records and documented as being inctuded in programs currently sanctioned by appropriate federal or state
regulatory agencies.

Applicable Wage Determination Decisions, including any applicable modifications and related statererits
must be posted at the work-site' by the contractor and that proper job classification and commensiirate
minimum hourly base and fringe wage rates are paid.

Employses are petiodically interviewed (at random) to assurance of propei work: classificaticn and wage
rates.

The Labor Compliance Office will investigate all allegations that no person employed by
contractor/subcontractor is induced against his will, by any means, to give up any part of the compensation
fo which’ he is otherwise entfrt'led;

That any ahd all periodic administrative directives to the Labor Comipliance Office from the Director of Capital
Improvements are Being implemented. For purpose of these Wage and Labor Standard Provisions, the
Director of Capital Improvements Management Setvices means: the Director, his successor, or his deslgnee

Claims & Disputes Pertaining to Wage Rates.

Claims and disputes not promptly and routinely settled by the contractorsubcontractor and employee pettaining
to wage rates, or to job classifications of labor employed regarding the work covered by this coniract, shall be
repoited by the employee in writing, within sixty {80) calendar days of employee's receipt of any allegedly
incorrect classification, wage or bénefit report, to the Labor Compliance Office, City of San Antonio for further
investigation. Claims and disputes not reported by the employee to the Cﬁys Wage & Hour Office in writing
withiin the sixty (60) calendar day penod shall be deemed waived by the employee for the purposes of the City
administering and enforcing the City's contract rights against the contractor on behalf of the employee. Waiver
by the employee of this City intervention shall not constitute waiver by the City to independently pursue
contractual rights it has against the contractor/subcontractor for breach of contract and other sanctions available
to enforce the Wage and Labor Standard Provisions.

Breach of Wage and Labor Standard Provisions.

The City of San Anfonio reserves the right to terminate its contract for cause if the contractor/subcontractors
shall for cause if the contractor/subcontractors shall knowingly and continuously breach, without timely.
restitution or curg, any of these govemning Wage and Labor Standard Provisions, A knowing and unremedied
proven violation of these Wage and Labor Standard Provisions may also be grounds for debarment of the
coniractor/subcontractor from future City of San Antonio contracis for lack of responsibility, as determined by the
City of San Antonio. Recurrent violations, whether remedied or not, will be considered by the Director of Capital
‘ﬁl[JnU"Vt:’lﬂEHLb lwalidueﬁ“@ni Services ucpa'tulcnn when SSbessd'}g the f%sﬁs“‘xs‘uuh} bSthy of a puxeuuu!
contractor/subcontracior prior fo competitive award of future Project Management Office projects. The general
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remedies stated in this paragraph 4. above, are not exhaustive and nol cumuiative for the City reserves legal
and contractual rights to other specific remedies outlined herein below and in other parts of this contract and as
are allowed by applicable City of San Antonio ordinances, state and federal statutes.

Employment of Laborers/Mechanics Not Listed In Wage Determination Decision.

In the event that a contractor/subcontracior discovers that construction of a particular work element requires a
certain employee classification and skill that is not fisted in the wage determinations decision the original
contract documents, confractor/subcontractors will make prompt inquity (before bidding, if possible) to the Labor
Compliance Gffice identifying that class of laborer/mechanics not listed in the wagé determination decision who
are intended to be employed, or who are being employed, under the contract. Using His best judgment and
information resources available to him at the time, and any similar prior decisions, the Director of Capital
Improvements Management Setvices Department, City of San Antonio shall classify said laborers/mechanics by
issuing a special local wage determiniation decision o the contractoi/subcontractor, which shall be enforced by
the Labor Compliance Office.

Minimum Wage:

All laborersimechanics employed to construct the work governed by this contract shall be paid not less than
wmekiy the full amount of wages due (minimum hourly base pay and minimiim hourly fringe benefit contribution
far all haurs worked, including overtime) forthe imrhediately preceding pay period computed at wage and fringe
rates not less than those contairied in the wage determination decision included in this contract. Onty payroll
deductions as are mandatéd by state or federal law and those legal deductions previously app(oved in writing by
the employse, or as #re otherwise permitted by stste or federal law, may be withheld by the
contractar/subcontractor.

Should the contractor/ subcoriiractor subscribe to fringe benefit programs for employees, such prograiis shall
be fully approved by the City i adopting & prev;ous U.S. Department of Labor (DOL) decisigit on such fringe
benefit programs. or by applying DOL ciiteria in rendering a local decisfan on the adequacy of the fringe benefit
programs. The approved programs shall be in place at the time of City contract execution and provisions
thereof disclosed to the Labor Compliance Office, City of San Antonio, for legal review prior to project
comrriencsment.

Regular contractor/subcontractor contributions made to, or costs inciirted for, appiaved fringé benefif plans,
funds or other bedefit programs fhat cover penods of time greater than the one week payro]l periods of time
period {&.g. monthly or guarterly, efc.) shall be prorated by the contractor/subcontractor on weekly payroll
records to reflect the equivalent value of the hourly and weekly sumimary of fringe benefits per emiployee.

Overtime Compensation Non-F.ederai!v Fundéd Projects.

No contractor/subeontractor contracting for-any part of the City of San Antonio funded contract work {except for
worksite related security guard services} which may require or involve the employment of laborers/ mechanics
shall require or permit any laborer/mechénic in any seven (7) calendar day work period in which he or she is
employed on such work to work Tn excess of 40 hours in such work period unless said [aborer/ miechanic
receives compgnsation at a rate fiot less than ohe and ong-half times the basic hourly rate of pay for all hours
worked in excess of 40 hours in & seven {7) calendar day work period. Fringe benefits must be paid for straight
time and overtime; however, fringe benefits are not included when computing the overtime rate;

Payment of Cash Equivalent Fringe Benefits.

The ¢ontractor/subcontractor is allowed i@ pay a mirimum hourly cash equivalent of minimum hourly fringe
benefits listed in the wage determination decision in lieu of the contribution of benefits to a permissible fnnge
benefit plan for all hours worked including overtime as described in paragraph & above. An employee is not
allowed fo receive less than the minimum hourly basic rate of pay spedified in the wage determination decision.

Work Conducted On Holidays-Non-Federally Funded Projects.

If & laborer/mechanic is employed in the nommal course and scope of his or her work on the jobsite on the

following hol td¢ys Neiy Veaﬁs Day, Memorial Day, Fourth of July, Labor Dau' Thamagwmg Day, Christmas
i nm\_) and Martin | nther K
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shall be paid for at no less than one and one half (1 1/2) times the regular minimum hourly base pay regardless
of the total number of the laborer/mechanic has accumulated during the pay period.

Underpayment Of Wages Or Salaries,

When a “full investigation” {as called for in and as construed under Texas Goverriment Code Section 2258,
establishes underpayment of wages by contractor/subcontractor to its laborers/mechanics employed upon the
work covered by its contract with e City of San Antonio, the City shall withhold an amount from the contractor,
out of any payments {Interim progress and/or final) due the contractor, the Gity of San Antonio may consider
necessary {0 secure ultimate payment by the appropriate party to such laborers/mechanics, of full wages plis
possible penalty (see b. below). The amount withheld, excluding any possible penalty to be retained by City,
may be disbursed at an appropriate time after “full investigation™ by the City of San Antonio, for and on behalf of
the contractor/subcontractor (as may be appropriate), to the respective laborers/imechanics to whom the same is
due or on their behalf to fringe benefit plans, funds or programs for any fype of minimum fringe bensfits
prescribed in the applicable wage determination decision.

Texas Government Code Section 2258, states that the contractor shall forfeit as a penalty to the City of San
Antonio the sum of sixty doflars {$60.00) for each calendar day, or portion thereof, for egch laborer, workman, or
mechanic, who is paid less than the said stipulated rate for any work done under this contract, whether by the
confractor hiniself or by any subcontractor working under him, Pursuant to and suppletmental to this statutory
authority, the City of San Antonio and the' contractor/subcontractor contractually acknowledge and agree that
said sixty dollar ($60.00) statutory penaity shall be construed by and between the City of San Antonio and the
contractor/subconiractor as fiquidated damages and will apply to any violations of paragraphs 6, 7, or 9 herein,
resulting from contractor/stibcontractor undermpaymerit viclations,

{f unpaid or underpaid workers cannot be located by the Contractor of the City after diligent efforts fo accomplish
same, the contractor report the wages as- unciarmed property” in accordance to Texas Staté faw.

The City of San Antonio rec;u:res that the prime confractor send to the Labor Compliange Office & copy of the
stipporting documentation for the unclaimed property submltted 1o the State.

Displaying Wage D.eterminatsou Decisions/anid Notice fo Laborers/Mechanics Statement.

The appilcabe wage determination decision as described in the “General Statement” (and as spscifically
mcluded m each proleci contract} outlmmg the various worker c]assf cailons and mandatory mtmmum wages
the work cove{ed by thls contraci shall be dssplayed by the coniractor/ subcontractor at the site of work ina
conspicuous and promment pubhc place readily and routinely accessible to workmen for the duration of the
project. In addition, the contractor/subcontractor agrees with the contents of the foliowing statament, ahd shall
display samme, in Englist and Spanish, near the digplay of the wage determination decision:

Notice tg Laborers/Mechanics.

Both the City of San Antonio and the contractor/subconitracior agree that you must be ‘compensated with not
less than the minimum hourly base pay and minimum hourly fringe benefit contribution it accordance with the
wage rates publicly posted at this jobsite and as are applicable to the classification of work you perform.

Additionally, you must be paid not less than one and one-haif times your basic hourly rate of pay for any hours
worked over 40 in any seven (7) calendar day work peried, and for any work conducted on the following
hotidays: New Years Day, Memorial Day, Fourth of July; Labor Day, Thanksgiving Day, Chrisimas Day, and
Martin Luther King Day or the calendar days sbserved as such in any given year.

Apprentice and trainee hourly wage rates and ratios apply only to apprentices and frainees recognized under
approved Federal, or State, apprenticeship training program registered with the Bureau of Apprenticeship and
Training, U.S. Dept. of Labor.

If you believe that your employer is nof pay'ing the posted minimum wags for the typé of work you do, you must
make direct inquiry to the employer and inguire in writing within sixty (60} calendar days of your receipt of any
allegedly incorrect wage or benefit check or report, o the City of San Antonio Labor Compliance Office, Capital
improvements Management Services Department, P.O. Box 839966, San Antonio, Texas 78283-3966. It is

mandaicry that the worker promptly fiig written inguiry of any allegedly incorract wage or bensfit checks or

thetl AT

reporis with the Cily of San Anionio, Labtor uomp:iance Office within the sixty (80) caiendar day period so that
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they do not waive your potential right of recovery under the provisions of the City of San Antonio Project
Management Office contract that governs this project.

Both the City of San Antonio. and the contractor/subcontractor agree that no faborer/mechanic who files a
complaint or inquiry cohcerning alieged underpayment of wages or benefits shall be discharged by the employer
or in any other manner be discriminated against by the employer for fiing such complaint or inquiry.

Payrolls & Basic Payroll Records.

The contractor and each subcontractor shall prepare payroll reports in accordance with the "General Guidelines”
instructions furnished by the Labor Gompliance Office of the City of San Antonio such payroll submittals shall
contain the name and address of each such employee, his correct (abor classification, rate of pay, daily and
weekly number of hours worked, arny deductions made, and actual basi¢ howrly and fringe benefits paid. The
contractor shall submit payroll records each week, and no later than seven (7) working days following
completion of the workweek being processed; to the Labor Compliance Office, City of San Aptonio. These
payroll tecords shall include certified copies of all payrolls of the contractor and of his subcontractors, it being
understood that the contractor shall be résponsible for the submission and general mathematical accuracy of
payrolis from all his subcontractors. Each such payroll stibmiftal shall be on forms deemed satisfactory fo the
_City's Labor Compliance Office and shall contain a “Weekly Statement of Compliancg®, as called for by the
contract documents. Such payrolls will be forwarded to Capital Improvements Manageme'ut Senvices; Labor
Compliance Office, City of San Antonio, P.0. Box 839966, San Antonioc, Texas 78283-3956.

This confract is subject to confract compliance tracking, and the prime contractor and any subcontractors are
required to provide any noted andlor réquested contract compliance-telated data electronically i the Labor
Compliance Electronic Certified Payrolls System. The piime contracter and all subtontractors are responsible
for responding by any noted tesponse date or due daie to any instructions or request for information; and to
chieck the City of San Antonio Labor Compliance Electronic Ceriified Payrolls System on a regular basis to
manage contact information and contract records. The prime centractor is responsxble for ensiifing all
subcontractors have completed all requested items and that their contact information is accurate and up-te-date.
The City of San Antonio Labor Compliange Office may require additional information rélated to the contract to be
provided electronically through the system af any time before, during, or after contract award.

information related to contracter access of the system will be provided te @ designated point of contact with each
contractor upon award of the contract.

Copies of payroll submittals and basic supporting payroll tecords of the contractor/subcontractors accounting for
all laborers/mechanics employed under the work covered by this contract shall be maintained during the course
of the work and preserved for a period of three (3) years after completion of the project. The
contracters/subcontractors shall maintain records which: demonstrate: any contractor commitment o provide
fringe benefifs to employees as may be mandated by the applicable wage determination decision; that the plan
or program is adjudged financially responsible by the appropriate approving authority; (ie. U. S. Dépariment of
Labor, U.S. Department of Treasury, ef¢), and that the provisions, policies, certificates, and description of
benefits of the plan or program as may be periodically amended, have been clearly communicated in a timely
manner and in writing, to the laborers/mechanics affected prior to their performing work on the project.

The contractor/subcontractor shall make the above records available for inspection, copying, or transcribing by
authorized representatives of the City of San Antenio at reasonaple times and locations forces of monitoring
compliance with this contract.

All certified payrolls submitted fo the Labor Compliance Office are deemed true and accurate. If upon review of
the certified payrolls, wage underpayment violations are. identified and noted, restitution will be calculated and
pengliiés will be issued to the prime contractor of the project. o order to refute a wage violation, the
contractor/subcontractor must provide supporting décumentation to the Labor Compliance Office for review and
consideration.

i abor Disputes.
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The contractor/subcontractor shall immediately nofify the Project Management Office or designated
representafive of any actual or impending confractor/subcontractor labor dispute which may affect, or is
affecting, the schedule's of the contractor's, or any other contractor's/subcontractor's work. In addition, the
contractor/subcontractor shall consider all appropriate measures to eliminate or minimize the effect of such labor
disputes on the schedule, including but not limited to such measures as: promptly seeking injunctive relief if
appropriate; seeking appropriate fegal or equitable actions or remedies; taking such measures as establishing &
reserved gate, as appropriate; if reasonably feasiblé, seeking other of supply or service; and any other
measures that may be appropriately utilized to mitigate or eliminate the jobsite and scheduhng effects of the
labor dispute.

Complaints, Proceedinas, or Testimony By Emplovess.

No laborers/mechanics to. whom the wage, salary, or other labor standard provisions of this contract are
applicable shall be or in any other manner discriminated against by the contractor/subcontractors because such
employee has filed any formal fnqulw or compia;‘nt or instituted, or caused fo be instituted, any legal or equitable
proceeding or has testified, or is about io testify, in any such preceding under or relating to the wage and labor
standards applicable under this contract

Ermploves Interviews to Assure Wage and Labor Standard Compliance.

Contractor/subcontractors shall alfow expeditious jobsite entry of City of San Antonia Labor Compliance
representatives displaying and preseriting proper identification credentials to the jobsite superiniendent or his
representative. While on the jobsite, the Labor Compliance representatives shall obsetve all jobsité rules and
regulations concerning safety, internal security and fire prevention. Contractor/subcontractors shall aliow project
employees to be separately and confidentially interviewed at random for a reasonable duration by the Labor
Compliance representatives to facilitate compliance determinations regarding adherence by the
contractor/subcontractor o thesg Wage and Labor Standard Provisions.

“Anti-Kickback" Provision.
No person employed in the construction or repair of any City of San Antonio public work shall be induced; by
any, te give up to any contractor/subcgntractor or public officiat or empioyee any part of the hourly and/or fringe
benefit compensation to which he is ofherwise entitled.

"False or Decéptive Information Provision".

Any person empioyed by the contractor/subcontractor in the constriction or repair of any City of San Antonio
public work, who is proven to have knowingly and willfully falsified, concealed or covered up by any deceptive
trick, scheme, or device & material fact, or made any false, fictitious or fraudulent stafemeant or representation, or
made or used any false writing of docurnent knowing the same to contain any false, fictitious or fraudilent
statemerit or enitry, shall be permanently removed from the jobsite by contractor/subcontractor. The City of San
Antonio reserves the right to terminate its contract for cause-as a resuit of serious and uncured violations of this
provision.

Employment of Apprentices/Trainees.

Apprentices will be permitted to work at less than the predetermined rate for the work they perform when they
are employed and individually registered in a bona fide apprenticeship program registered with the U.S.
Depariment of Labor, Employment and Tralmng Administration, Bureal of Apprentaceshlp & Training. or with a
State’ Apprenticeship Agency recognized by the Bureau, or if a person is emipldyed in fis first 90 days of
probatlonary employment as an apprentice in such an apprenticeship program, who is not mdmduaily registered
in the program; but who has been certified by the Bureau of Apprenticeship & Training or a State Apprenticeship
Agency (where appropriate) to be eligible for probationary employment as an apprentice. The allowable ratio of
apprentices to journeymen in any craft classification shail not be greater than the ratio permitied to the
contractor/subcontractor as to his eéntire work force under the regrsiered program. Any employee listed on a
payroll at an apprentice wage rate, who'is not a trainee as defined in (b} below or is not registered or otherwise
employed as stated above, shali be paid the wage rate for the classification of work he actually performs. The
contractorfsubconiractor is rer-u.red 15 furnish fo the Labor Cgmphanue COffice of the \_,va of San Antonio, a Php\!
of the certification, along with the payroll record that the empiovee is first listed on. The wage rate paid
appremtices snall be not less than the specified rafe in the regisiered program for the apprentice's jevel of
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progress expressed as the appropriate percentage of the journeyman's rate contained in the applicable wage
determination décision.

Trainees will be permitted to work at less than the predetermined rate for the work performed when they are
employed pursuant to afi individually registered program which has received prior approval, evidenced by formal
certification. by the U. S. Department of Labor, Employment and Training Administration. The ratio of trainees fo
journeymen shall not be greater than that permitted under the plan &pproved by the Employment and Training
Adminjstration. Every trainee must be paid at not less than the rate specified in the approved program for
hisfher level of progress. Any employee listed on the payroll af a trainee wage ratg who is not registered and
participating in a training plan approved by the Employment and Training Administration shall be paid not less
than the wage rate determined by the classification of work he actually performs. The contractor/subcontractor is
required to furnish a copy of the trainee program certification, registration of employeé-trainees, ratios and wage
rates prescribed in the program, along with thie payroll record that the employee is first listed on, o the Labor
Compliance Office of the City of San Antonio. In the event the Employment and Training Administration
witfidraws approval of a training program, thé contractor/subcontractor will Ao fonger be permitted to utilize
trainees at less than the applicable predetermined rate for the work performed untit an acceptable program is
approved by the Employment and Trainirig Administratior.

Paragraphs above shall not operate fo exclude training programs approved by the OFCCP, United States
Department of Labor and as adopted by the Associated General Contractors (AGC) of Texas, Highway, Heavy,

Utilities and Industrial Brarich. Guidelines for these training programs shall be the same as those established for
federally fimded projects. This sub-paragraph shall not apply to those portions of a project deemed to bg
building construction.

The Ratio to Apprentice to Journeyman for this project shall be the same as the ratio permitted under the plan
approved by the Employment and Training, Administration, Bursau of Apprenticeship and Training, U-S,
Departmerit of Labor; by Craft. A copy of the allowable Ratios is included with the applicable Wage
Determination Decision in the specifications for this project.

When “full investigation" as called for in, and as construed under, Texas Government Code Section 2258,
evidences a violation of the Appredtice or Traines to Journeyman ratios effective for contractor/subcontracior
employees working on this confract, the City of San Antonio, in addition to such cther nghts as may be afforded
it under state and/or féderal law and/or other sections of its contract, shall withhold fromi the contractor, out of
any payments (interim progress and/or final) due the contractor; the liquidated damages sumi of seventy-five
dollars ($75.00) for each calendar day, or poition thereof, for each certified Appreéntice of Trainee employee
asscgned fc a Journeymarx that exceeds the maxxmum allowabte Apprenttcel Traanee to Journeyman ra’tio

workmg tnder him

Jobsite Conditions.
Contractorsisubeontractors shall niot allow any person employed for the project to work in surroundings of under
construction conditions which are unsanitary, unhealthy, hazardous, or dangerous as governied by industry
standards and appropriate local, state and federal statutes, ordinances, and reguigtony guidelings.

Employment Of Certain Persons Prohibited.

The contractor/stibcontractor shall knowingly anly employ persons of appropriate ages commensurate with the
degree of required skill, strength; maturity and judgment associated with the aclivity to be engaged in, but nat
less than the age of fourteen {14) years, as governed by the Child Labor Law found at Chapter 51 of the Texas
| abor Code "Child Labor" Texas Department of Labor and Standards rulings and interpretations associated with
that statute. It is hereby noted that in some circiimstances generally governed by this section, a federal statute
(see! Fair Labor Standards Act, 29 USCS Section 212; Volume 6A of the Bureau of National Affairs Wage Hour
Manual at Paragraph 96:1; "Child Labor Requirements in Nonagticultural Occupations” WH: Publtication 1330,
July 1978 as may be amended), could pre-empt the Texas Statute and therefore be the controiling' law on th;s
subject. The contracior/subcontractor shouid seek clarification from state and federal agencies and legal
counsel when hiring adolescent employees for particular job classifications.

Prohibited persons riof to be employed are also those persons who, at the time of employ_ment for this contract,
are serving sentence in a penal or correctional institution except that prior approvat by the Director of Capitai
improvements Management Services is required to empioy any person participating in a supervised work
refease or furlough program that is sanciioned by appropriate state or federal correctional agencies,
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The Contractor/subcontractors shall be responsible for compliance with the provisions of the “Immigration
Reform and Control Act of 1986" Public Law 99-603, and any related State enabling or implementing statutes,
especially as they in combination apply to the unfawful employment of alieris and unfair immigration-related
employment practices affecting this contract.

Provisions to Be Included In Subcontracts.

The contractor shall cause these Wage and Labor Standard Provisions, or réasonably similar contextual
ddaptations hereaf, and any other appropriate state and federal labor provisions, to be inserted in all
stibcontracts relative to the work fo bind subcontractors to the same Wage and Labor Standards as contained in
these terms of the General Conditions and other contract documents insofar as applicable to the work of
subcontractors or sub-subconitractors and to give the contractor similar, if not greater, general contractual
authority over the subcoritractor or subcontractors as the City of San Arifoiiio may exercise over the contractor,

Contractor's Responsibility,

The City of San Antonio will hold the prime contractor responsible for ensuring fhat his subcontractors comply with the
Wage and Labor Standards Provisions.

Workers’ Compensation.

efinitions:

Certificate of coverage ("certificate”)- A copy of a certificate of insurance, a cerificate of authority fo: seff-insure
issued by the Division, or a coverage agresiment (DWC-81, DWC-82, DWG-83, or DWC-84), showing statutory
workers' compensation irisurance coverage for the. person's or entttys emp{c:yees provxdmg services on 4 project,
forthe duration of the project.

Duration of the project = includes the time from the beginning of the work on the project until the
contractor's/person's work on the project has been completed and accepted by the City.

Persons providing services on the project ("subcontractor” in §406.096) ~ includes all persons or enfities performing

all or part of the services the contractor has undertaken to perform on the project, regardless of whether that person
contracted directly with the contractor and regardiess. of whéther that person has employees. This includes, without,
limitation, mdnpendent contradtors, Subcontractors, leasing comipanies, motor carriers, owner-Operators
employees of any such entity, or employees of any entity which fumishes persons to provzde services on the
project. “Services” include, without limitation, providing, hauling, or delivering equipment or materials, or providing
lahor, fransportation, or other service related to a project. "Services” does not include actmttes unirelated to the
project, such as food/beverage vendors, office supply deliveries, and delivery of portablé toilats. °

The contractor shall provide coverage, based on proper reporting of classification codes and payroll amounts and fifing
of any coverage agreements, which meets the statutory requirements of Texas Labor Code, Section 401. 011(44) for
all employees of the contractor providing services on the project, for the duration of the project.

The confractor must provide a certificate of coverage to the City piior {o being awarded the coniract,

If the coverage period shown on the contractor's current certificate of coverage ends during the duration of the project,
the contractor must, prior to the end of the coverage period, file & new certificate of coverage with the Gty showing that
coverage has been extended.

The contractor shall obtain from each person providing services on a project, and provide to the City:

a certificate of coverage, prior to that person beginning work on the praject, sa the City will have on file ceriificates

of coverage showing coverage for all persons providing services on the project; and
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no later than seven days after receipt by the contractor, a new ceriificate of coverage showing extension of
coverage, if the coverage period shown on the cilrrent certificate of coverage ends during the duration of the
project.

The contractor shall retain all required cerfificates of coverage for the duration of the project @nd for one year
thereafter.

The contractor shall notify the City in writing by certified mail or personal delivery, within 10 days after the contractor
knew or should have known, of any change that materially affects the provision of coverage of any person providing
services on the project.

The contractor shall post on each project site a notice, in the text, form and manner prescribed by the Texas Workers'
Compensation Division, informing all persons providing services on the project that they are required to be covered,
and stating how & person may verify coverage and report, fack of coverage.

The contractor shall contractually require each person with whom it contracts to provide services on a project, t¢:

provide coverage, based on proper reporting of classification codes and payroll amounts and filing of any coverage
agresiments, which meets the statutory requiréments of Texas Labor Code, Section 401.011(44) for all of its
employees providing services on the project, for the duration of the projéct;

provide to the contractor, prior to that péerson beginning work on the project, a certificate of coverage showing that
coverage. is being provided for all employees of the person providing services on the project, for the duration of the
project;

provide the ¢ontractor, prior to the end of the coverage period, a new cerfificate of coverage showing extension of
coverage, if the coverage period shown on the current certificate of coverage ends during the duration of the
project;

obtain fromi each othet person with whori it contracts, and provide to the contractor:
a certificate of coverage, priorto the ether person beginning work on the project; and

a new certificate of coverage showing extension of coverage, prior to the end of the coverage _period, if the
coverage period shown on the current cerlificate of coverage ends during the duration of the project;

retain all required certificates of coverage on file for the duration of the project and for one yéar thereafter;

"notify the City in writing by certified mail or personal delivery, within 10 days after the person kngw or should have
known, of any ¢hange that materially affects the provision of coverage of any person providing services on the
project; and

contractually require each person with whom it contracts, to perform as required by paragraphs (1) - (7), with the
certificates of coverage to be provided to the person for whom they are providinig services.

By signing this contract or providing or causing to be provided a certificate of coverage, the confractor is representing
to the City that all employees of the contractor who will provide services on the project will be covered by workers'
compensation coverage for the duration of the project, that the coverage will be based on proper repomng of
classification codes and payroll amounts; and that all coverage agreements will be filed with the appropriate insurance
carrier or, in the case of a self-insured, with the Division's section of Self-Insurance Regulation. Providing false or
mrsteadmg information may subject the contractor to administrative penalties, criminal pénalties, civil penalties, or
other civil actions,

The contractor's failure to comply with any of these provisions is a breach of contract by the contractor which entitles

the City to declare the contract void if the coniractor does nict remedy the breach within ten days after receipt of notice
of breach from the City.
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006 - GENERAL. TERMS & CONDITIONS

Statutory Requirements. Exceptions to the following provisions and exhibifs by Respondent andfor their agent wilf lead to
automatic disqualification of Respondent’s proposal from consideration.

Sections: )
Venue, Jurisdiction and Arbiration
intellectual Property
Undisclosed Featurgs
Ownership and Licenses:
Certtifications
Restrictions on Communication
Acceptance Criteria {if required)

Exhibits:
Insurance Requirements.
Indemnification Requirements

Venue, Jurisdiction and Arbitration. For any dispute or claim arising underthe award of a contract for this proposal; venue
shall be in Bexar County, Texas, and the laws of the Stafe of Texas shall apply. The Gity will not ¢ontractually agres to
engage in binding arbitration arid will not contractually agree fo. refinguish its. rigit to a trial by jury.

Intellectual Propeity. If selected, Respondent agrees to abide by the following regarding intellectual property rights:

Respondent shall pay all royalties and licensing fees. Respondent shall hold the City harmless and indemnify the City
from the payment of any royalties, damages, losses or expenses including attorney's fees for suits, claims or otherwise,
growing out of infringement or alleged infringement of copytights, patents, trademarks, trade secrets, matedals and
methods used in the project. It shall defend all suits for infringément of any Intellectual Property rights. Furhet, if
Réspondent has reason 1o believe that the design, service, procsss or product specified is an infringement of an
Intellectual Property right, it shall promptly give such information o the City.

Upon receipt of notification that a third parfy claims that the programi{s), hardware or both the program(s) and the
hardware or any other intellectual properfy infringe upon any United States or Intemational patent, copyright or trademark,
Respondent will immadiately:
Either:
Obfain, st Respondent's sole éxpense, the necessary license(s) or rights that would allow the City te. continue
using the programs, hardware, boeth the programs and hardware or any other intellectual property as the case
may be, or,

iter the programs, hardware, or beth the programs and hardware so that the alleged infringement is eliminated,
and

Reimbursé the Ctty for any expenses incurred by the City to implement emergency backup measures if the City is
prevented from using the programs, hardware, or both the programs and hardware while the dispute is pending.

Respondent further agrees io:
Assume the defense of any claim, suit, or proceeding brought against the City for infringement of any United
States patent, copyright, trademiark of any other intellectual property rights arising from the use and/or sale of the
equipriient or software under this Agreement,
Assume the: expense of such defense, including costs of investigations, reasonable attorneys' fees, expert
witness fees, damages, and any other Iitigatio_n—related expenses, and Indemnify the City against any monetary

damages and/or costs awarded in such suit;

Provided that:
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Respondent is given sole and exclusive control of all negotiations relative to the settlement theregf, but that

Respondent agrees to consult with the City Attorney of the City during such defense or negotiations and make:

good faith effort to avoid any position adverse to the interest of the City,

The Software or the equipment is used by the City in the form, state, or condition as delivered by Respondent or
as modified without the permission of Respondent, so long as such modification is not the source of the
infringement claim,

The liability claimed shall not have arisen out of the City's negligent act or omission, and

The City promptly provide Respondent with written notice within 15 days following the formal assertion of any
claim with respect fo which the City asserts that Respondent assumes responsibility undet this section.

Undisclosed Features. Respondent warrants that the code and software provided 1o the City of San Antonio under this
agreement does not contain any undisclosed features or funciions that would impair or might imipair the CITY'S use of the
equipment, code or software. Specifically, but without limiting the previous representation, Respondent warrants there is
no “Trojan Horse," lock, "time bomb," backdoor or similar routing. Tis Agreement shall not now hor will it hereafter be
subject to thé self-help provisions of the Uniform Computer Information Transagtions Act or any other law, Reéspondent
specifically disclaims any unilateral self-help remedies.

Electronic Proposal Equals Original. If Vendor is submitting an electronic proposal, City and Vendor each agree that this
transaction may be condicted by electronic means, as authorized by Chapter 322, Texas Business & Cormmerce Code,
known as the Electronic Transactions Act.

Delivery of Goods/Services.

Destination Cortract; Vendor shall deliver all goods and materials F.O. B Gity of San Antonio’s designated facility,
inside delivery, freight prepaid, to the address provided if this RFO or, if dzﬁeren’t i the Purchase Order, Vendor shall
bear the risk of loss until delivery. Freight charges will be paid only when expedited delivery is reqiested and approved
it writing by the City. Vendor shall be responsible for fumishing necessary personriel or equipment and/or making
necessary arrangements to off Ioad at City of San Antonio facility, unless otherwisg noted herein.

Failure to Deliver. When dehvery is not met as provided for in the coniract, the City may make the purchase on the
open market, with any cost in excess of the coniract price paid by Vendor, in addition to any other direct, indiréct,
conséquentiat or incidental damages incurred by the City as a restilt thereof. [n addition, Vendor may be removed
from the City’s fist of eligible bidders.

Purchase Orders. Each time a City depariment wishes fo place an order against this contract, it will issue Vendor a -

purcnase order. Vendor mtist have the purchase order befaré making any delivery.

Acceptante by City. City shall Have a reasonable fime (but not less than 30 days) affer receipt to mspect the goods and
services tendered by Vendor. City at its option may reject all or any portion of such goods or services which do not; in
City's sole disaretion, comply in every respect with all terms and conditions of the contract. City may elect to reject the
entire goods. and services tendered even if only a portion thereof is nonconforming. If the City elects to accept
nonconforming goods and services, the City, in addition 1o its other remedies, shall be entitled 16 deduct a reasonable
amount from the price thereof to compensate the City for the nonconformity. Any acceptance by the City, even if non-
conditional, shall not be deemed a waiver or settiement of any defect in such goods and services.

Testing. After award of contract, City may, at ifs sole option, test the product delivered to ensure it meets specifications.
Initial testing shall be at City's expense. However, if the product does not to meet specifications, Vendor shall reimburse
City for the costs of testing. City may withhold the cost of testing from any amaunts owed to Vendor under this or any
other contract, or invoice Vendor for same. If invoiced, Vendor shall pay: City within 30 calendar days’ of the inveice.

Invoicing and Payment.

Address for Invoices. All original invoices must be sent to: City of San Antonio, Attn: Accounts Payable, P.O. Box
839978, San Antonio, Texas 78283-3376.

-

Information Reguired On Invaice.
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All invoices must be in a form and content approved by the City. City may require modification of invoices if necessary
in order to satisfy City that all billing is proper and. pursuant to the terms of the contract. Invoices are required to show
each City Purchase Order Number. Invoices must be legible, Items billed on invoices must be specific as to applicable
stock, manufacturer, catalog or part number {if any). All invoices must show unit prices for each item being billed, the
quantity of items being billed and the total for each item, as well as the total for all items on the invoice. If pnces are
based on list prices basis, then the list prices; the percentage discount or percentage surcharge, net unit prices,
extensions and net total prices must be shown. Prompt payment discounts offered shall be shown separately on the
invoice.

Payment by City..

In accordance with the Texas Prompt Payment Act, City shall have not less than 30 days to pay for goods or
services. Time for payment, including payment under discount terms, will be computed from the later of: {1} the
date the Cx’cy receivés. conforming goods uhder the coritract; (2) the date performance of the service under the
confract is completed; or (3) the date the City receives & correct and valid invoicé for the goods or services.
Payrient is deemed to be made on the date of mailing of the check. Payment is made. in US dollars only.

This provision shall riot apply where there is a bona fide dispute between the City and Vendor about the goods
delivered or the service performed that causes the payment to be late, or where the nvoice is not mailed to the
address provided hersin.

The payment amount dué oh invoices may not be manually aftered by City personnel. Onge disputed items are
reconciied, Vendor must submit a corrected invoice or a credit memorandum for the disputed amount. City will not
make partial paymenis on an invoice where there is a dispute.

NECESSITY OF TIMELY. INVOICE / WAIVER OF PAYMENT NOTWITHSTANDING THE FORGOING, THE CITY
CANNOT PAY FOR ANY GOODS OR SERVICES WITHOUT AN INVOICE. VENDOR MUST INVOICE GITY NO
LATER THAN 90 CALENDAR DAYS FROM THE DATE GOODS ARE DELIVERED OR SERVICES RENDERED.
FAILURE TO SUBMIT AN INVOICE WITHIN SAID 90 DAY SHALL NEGATE ANY LIABILITY ON THE PART OF CITY
AND CONSTITUTE A WAIVER BY VENDOR OF ANY AND ALL RIGHT OR CLAIMS TO COLLECT MONEYS THAT
VENDOR MAY RIGHTFULLY BE OTHERWISE ENTITLED TQ FOR GOODS OR SERVICES PERFORMED.

The total price for all geods and/or services is shown on the Price Schedule. No additxoral fees or expenses of Vendor
shiall be charged by Vendor nor be payable by ij The parties hereby agree that all compensable expenses of
Veridor are shown on the Price Schedule. If there is a discrepancy on the Price Schedule between the unit price for an
itern, and the extended prrce the unit price shall govern.

Amendnients. Except where the termis of this confract expressly provide otherwise, any alterations, additions, or delétions
to the terms hereof, shall be effected by amendment, in writing, executed by both City and Vendor. The Director of the
Purchasing and General Services Department, or Director's designee, shall have authority to execute amendments on
behalf of City without further action by the San Antonio City Council, subject to and contingent upon appropriatiori of funds.
for any increase in expenditures by City. ’

Termination.

Termination-Breach. Should Vendor fail o fulfill in a imely and proper manner, as determined solely by the Director, its
material obligations under this contract, or violate any of the material terms of this contract, the City shall have the right
to immediately terminate the contfact in whole or in part. Notice of termination shall be provided in writing to Vendor,
effective iipon the date set forth in the notice. City may, in City’s sole discretion, provide an opportunity for Vendor to
cure the default. If City elects to offer an opportunity to cure; City shall provide notice to Vendor specifying the matters
in default and the cure period. f Vendor Tails to cure the default within the ure period; City shall have the right, without
further notice, to terminate the contract in whole or in part. Such termination shall not relieve Vendor of any llablhty o
the City for damages sustained by virtue of any breach by Vendor.

Termination-Notice. City may terminate this contract, in whole or in part, wi ithout cause. City shali bé required to give
Veéndor nofice ten days prior to the date of termination of the contract without cause.

Termination-Funding. City retains the right to terminate this contract at the expiration of each of City's budget periods.
This contract is conditioned on 2 hest efforts attempt by City to obtain and appropriate funds for cavme'xt of any debt
due by City herein.

Termination by City may be effected by Director, without further action by the San Antonio City Council.
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Independent Contractor. Vendor covenants and agrees that it is an independent contractor and not an officer, agent
servant or employee of City. City shall not be liable for any claims which may be asserted by any third party occurring in
connection with the services to be performed by Vendor under this contract and that Vendor has no authority to bind City.
The doctring of respondeat supérior shall not apply as between City and Vendor.

INDEMNIFICATION.

VENDOR covenants and agrees to FULLY INDENMNIFY, DEFEND and HGLD HARMLESS, CITY and thg elécted
officials; employees, officers, directors, volunteers and representatives of CITY, mdrv:dually and collectively,
from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines, penalties,
proceedings, actions, demands, causes of action; labxhty and suits of any kind and nature, including but not
limited to, personal or bodity injury, death and property damage, made upon the CITY directly or indirectly
ansmg out of, resulting from or related to VENDOR’S activities under this Agreement, including any zcts or
omissions of VENDOR, any agent, officer; dirgctor, representative; employee, consultant or subcontractor ¢f
VENRDOR, and their respective officers, agents employees, directors and representatives while in the exercise
of the righfs or performance of the duties under this Agreement. The indemnity provided for in this paragraph
shall not apply to any Hability resulting from the negligence of CITY, it s officers or employees, in instances
where such hegligerice causes personal injury, death, or property damage. IN THE EVENT VENDOR AND CITY
ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, LIABILITY SHALL BE
APPORTIONED COMPARATIVELY IN ACCORDANCE W{TH THE LAWS FOR THE STATE OF TEXAS, WITHOUT,
HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER TEXAS LAW AND
WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW. In addition, Vendor agrees to
indemnify, defend, and hold the Caty harmless from any claim involving patent infringement, trademarks, trade
secrets, and copynghts on goods: suppheé

The provisions of this INDEMNITY are solely for the benefif of the parties hereto and riot intended to create or grant
any rights, contractual or otherwise, to any other person ¢r entity. VENDOR shall advise CITY in wrifing within 24
hours of any claim ar demand against CITY or VENDOR known to VENDOR related to or arising out of VENDOR's
activities under this AGREEMENT and shall see to the investigation and defense of such claim of demand at
VENDOR's cost. CITY shali have the right, at its option and at its own expense, to participate in such defense without
relieving VENDOR of any of its obligations under this paragraph.

Assignmient. Except as otherwise stated herein, Vendor may not sell, assign, pledgs, transfer or convey any interest in
this contract, nor delegate the performance of any duties hereunder, by transfer, by subcontracting or any other means,
without the consent of Director. A a condition of such consent, if such consent is granted, Vendor shall remain liable for
completion of the services and provision of goods. gutlined in this confract in the event of default by the successor vendor,
assigniee, transferee or subcontractor. Any aftempt to transfer, pledge or otherwise assign this Contract without said
written approval, shall be void ab initio and shall confer no rights upon any third person.

Ownership of Documents. Pursuant to Texas Local Government Code Chapter 201, any and all Records produsced by
Vendor pursuant to the provisions of this contract are the exclusive property of City; and no such Record shall be the
subject of any copyright or proprietary claim by Vendor. The term “Record” as used herein shall mean any document,
paper, lefter, book, map, phetograph, sound or video recordinig: microfiim, magnetic tape, electronic medium, or other
information recording mediurm, regardless of physical form or characteristic.

Vendor understands and acknowledges that as the exclusive ewner of any and all such Records, City has the right to use
all such Records as City desires, without restriction.

Records Retention.

Vendor and its sibcontractors, if any, shall properly, accurately and completely maintain all documents, papers, and
records, and other evidence pertaining to the services. rendered hereunder {*Documents?), and shall make such
Documents available to the City at their respective offices, at all reasonable times and as often as City may deern
necessary during the confract period, including any extension or renewal herecf, and the record retention period
established herein; for purposes of audit, inspection, examination, and rmaking éxcerpts or copies of same by City and
any of its authorized representatives.

Vendor shall retain any and all Documents produced as a result of services provided hereunder for a period of four
vears (“Retention Peried”) from the date of fermination of the contract, i, at the end of the Retention Period, there Is
iitigation or other questions arising from, invoiving or cencerning these Documents or the services provided hereunder,
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Vendor shall retain the records until the resolution of such litigation or other such questions. Vendor acknowledges and
agrees that City shall have access to any and all such Documents at any and all imes; as deemed necessary by City,
during said Retention Period. City may, at its election, require Vendor to retum the documents to Gity at Vendor's
expense prior fo or at the conclusion of the Retention Period. In such: event, Vendor may retain a copy of the
documents.

Vendor shall notify City, immediately, in the event Vendor receives any requests for information from a third party,
which pertain o the Documents. referenced herein. Vendor understands and agrees that City will process and handle
all such requests.

Severability. If any clause or provision of this contract is held invalid, iilegal or unenforceable under present or future
federal, state or local laws, including but not limited to the City Charter, City Code, or ordinances of the City of San
Antonio, Texas, then and in that event it is the intention of the parties hereto that such invalidity, illegality or
unenforceability shall not afféct any other clause or provision hereof and that the remainder of this contract shall be

construed as if such invalid, illegal or unenforceable clause or provision was never contained herein. it is also the intention;

of the parties hereto that in fieu of each clause or provision of this contract that is invalid, illegal, or unenforceable, there
be added as a part of the contract a ¢lause or provision as similar in terms to stch invalid, illegal or unenforceable claiise
of provision as may be possihle, legal, valid and enforceable;

Compliance with Law. Vendor shall provide and perform all services reguired under this Agreement in compliance with all
applicable federal, state and local laws, rules and reguiations.

Certifications. Vendorwarrants and certifies that Vendor and any other person designated to provide services hereunder
has the requisite training, license andfor certification fo provide said services, and meets all competence standards
promuilgated by alf other authoritative bodies, as applicable tothe services provided herein.

Non-waiver of Performance. Unless otherwise specifically provided for in this Agreement, a waiver by either Party of a
breach of any of the terms, condifions, covenants or guarantees of this Agreement shall not be construed of held to be a
waiver of any succeeding or preceding breach of the same or any other term, condition, covenant or guarantée herein
contained. Further, any failure of ither Party to insist in any one or more cases upon the strict performance of any of the
covenants of this Agreement, of to éxércise any option hereir contained, shall in no event be construed as a waiver or

relinquishment for the future of such covenant or option. In fact: no waiver; change, modification or discharge by either

paity hereto of any provision of this Agreement shail be deemed to have been made or shall be effective unless
expressed in writing and signed by the party to be charged. No act or ornission by & Party shall in any manner impair or
prejudice any right, power, privilege, or remedy available to that Paity hereunder or by law or in equity, such rights;
powers, privileges, or remedies to bé always specifically preserved hereby:.

Venus, Venue of any court action brought directly or mdsrectly by reason of this contract shall be in Bexar
County, Texas. This contract is made and is fo be performed in Bexar County, Texas, and is governed by the laws
of the State of Téxas.

Non-discrimiriation. As a condition of eritering info this agreement, Vendor represents and warrarits that it will comply with
the City's Gommercial Nondiscrimination Policy, as described under Section HLC.1 of the SBEDA Ordinance. As part of
such compliance, Vendor shall not discriminate on the basis of race, color, religion, ancestry or national origin, sex, age,
marital stafus, sexual orientation, or on the hasis of disability or other unlawful forms of discrimination ini the solicitation,
selection, hiring or commercial treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall
Vendor retaliate against any person for reporting instances of such discrimination. Vendor shall provide equal opportunity
for subcontracters, vendors and suppliers to participate in all of its public sector and private sector subcontracting and
supply opportunities, provided that nothing contained in this clause shall prohibit or limit otherwise lawful efforts to remedy
the effects of marketplace discrimination that have occurred or are occurring in the City's Relevant Marketpiace. Vendor
understands and agrees that a material viofation of this clause shall be considered a material breach of this agreement
and may result in tefmination of this agréement, disquafification of Vendor from participating in City contracts, or other
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any third party. Vendor shall
include this nondiscrimination clause in all subconiracts for the performance of this contract.

Non-Discrimination. As a party to this contract, Vendor understands and agrees to comply with the Non-Discrimination
Policy of the City of San Antenio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on
the basis of raCe color, religion, national origin, sex, sexual orientation, gender identity, veteran stafus, age or disability,

unless exempied by stafe or federal law, or as otheiwise estzblished herein.
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Delinguent Taxes. In the event that Vendor is or subsequently becomes delinquent in the payment of taxes owed to the
City of San Antonio, the City reserves the right to deduct any delinquent taxes from payments that the City may owe to the
delinguent Vendor as a resqlt of this contract. ) :

Binding Confract. This contract shall be binding on and inure to the benefit of the parties hereto and their respective heirs,
executors, administrators, legal representatives, and successors and assigns, except as otherwise expressly provided for
herein.

Entire Agreement. This contract, including City’s final electronically posted online version together with its authorizing
ordinance and its price schedule(s), attachments, purchase orders, and exhibits, if any, and Respondent’s. proposal,
constitutes the final and entire agreement between the parties herets and contains all of the terms and conditions agreed
upon. City's solicitation documents shall control over Respondent's proposal in the event of a conflict. No other
agreements, oral or otherwise, regarding the subject matiér of this contract shall be deemed to exist or to bind the parties
hereto, unless same be in writing, dated subsequent to the date hereof, and be duly executed by the parties, in
accordance with the Change Order provision herein. Parties agree that City’s final electronicaily posted online
version of this solicitation contains the agreed upon specifications, s¢opé of services, and terms and conditions
of this contract, and shall control in the event of a conflict with any printed version signed and submitted by
Vendor.
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007 - SIGNATURE PAGE
By submitting an offer, whether electronically or by paper, Offeror represents that;

{s)he is authorized to bind Offeror to fully comply with the terms and conditions of City's Request for Offer for the
prices stated therein;

(s)he has read the entire document, including the final version issued by City, and agreéd to the terms therein;
Offeror is in good standing with the Texas State Comptroller's Office; and
to the best of his/her knowledge, all information is true and correct.

if submitting your offer by paper, complete the following and sign on the signature fine below. Failure to sign and subsmit
this Signature Page will result in rejection of your offer:

Offeror Information

Please Print or Type

Vendor ID Ne. 10021488

Signer's Name _Michael Saxon.

Name of Business Intertech Security

Street Address 10634 Gulidale St. Suite2
City, State, Zip Code _San Antonio, TX 78206
Email Address msaxon@intertechsecurity.com
Telephone No, 210-305-5130

Fax No. 310-R55-4094

City's Solicitation No. _RFQ 6100005079

/‘:%’4’ ’—-::.-::Q. ,41"’
Signature of Person Authorized to Sign Offer
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008 - STANDARD DEFINITIONS
Whenever a term defined by the Uniform Commercial Code (“UCC"), @s enacted by the State of Texas, is used in the
Contract, the UCC definition shall control, unless otherwise defined in the Contract.
All-or-None Offer - an RFO in which City will award the entire contract to one offetor only.

Alternate Offer - two or more offers with substantive variations in the item or seivice offered from the same offeror in
response to a solicitation.

Assignment - a transfer of claims, rights or interests in goods, services or property.

Bid Bond - security to ensure that Offeror {a) will not withdraw the offer within the period spetified for acceptance, and (b)
will furnish ary required bonds and any necessary insurance within the time specified in the soliciiation.

City - the Gity of San Anfonio, a Texas hotrie-rule municipal corporation,

Contractor - the offeror whose offer is accepted by City and is, thereforg, the person, firm or entity providing goods or
services to City under a contract.

Direétor — the Director of City's Purchasing & General Services Department, or Director's designee:.
Line Item - a listing of iterns in an offer for which an offerer is expected to provide separate pricing.
Offer - a cotnplete, signed response fo an RFO that, if accepted, would bind Offeror to perfarm the resultant contract.

Offeror - & person, fifmi or entity that submits an offer in response fa a solicitation. The offeror whose offer is accepted by
City may also be referred to herein as Contractor; Vendor ar Supplier.

Payment Bond - a particular form of security provided by the contractor to protect City against loss due fo the contractor's
failure to pay suppliers and subcoritractors.

Performance Bond - a particular form of security provided by the contractor to protect City against loss due to the
contractor's inability or unwillingness to complete the contract as agreed.

Performance Deposit - security provided by the contractor to protect City against logs due to the contractor's inability or
unwillingnessto complete the contract as agreed.

Pre-Submittal Conference - a mesting conducted by Clty held in order fo allow offérors to ask questions about the
proposed contract and particularly, the contract specifications.

Purchase QOrder - a validly issued grder placed by an authorized City department for the purchase of goods or services,
written on City’s standard purchase order form, and which is the vendor's authority to deliver to and invoice City for the
goods or services specified in an RFO for the price stated in vendor's. offer.

Specifications - a description of what City requires and what Offeror must offer; a description of the physical or funictional
characteristics of a product or material, or the nature of a service or construction item.

Subcontractor -~ a person, firm or entity providing goods or services. to a vendor 1o be used in the performarice of the
vendor's obligatiens under the contract with City:

Supnlier - the offeror whose offer is accepted by City and is, therefore, the person, firm or éiifity providing goods or
services to City under a contract.

Vendor - the offeror whose offer is accepted by City and is, therefore, the person, fimn or entity providing goods or
services {0 City under a contract.
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009 - ATTACHMENTS

RFO ATTACHMENT A

Local Preference Program (LPP) Ordinance

The 82nd Texas Lagislature adopted a revision to the law that atlowed the City of San Anfonio (City) fo adopt a
policy that would grant contracting preferences 1o local businesses for certain types of contracts. The City
adopted such a policy, known as the Local Preference Program, by Ordinance No. 2013-03-21:0167, effective
for solicitations issued after May 1, 2013.

This solicitation is subject to the Local Preference Program, For mors information on the program, refer to the
Local Preference Program dentification Form attached to this solicitation.

In order o receive consideration the Local Bidder must complete and returi the attached Local Preference

Identification Form.

PRICE SCHEDULE WITH NO PREVAILING WAGE RATES

ITEN S TYPE OF SERVICE EST ANNUAL QTY UNIT PRICING EXTENDED COST
1. Program Manager — Standard rate | 1,040 brs.  $___ 150.00per haur $.156,000.00_
Program Manager — Overfime Rate 100 hes.  $___ 225.00per hour $_22.500.00
2. Project Manager — Standard rate 2,080 hrs.  $___12580per hour $.260.600.00
Projet Manager — Overtime Rate 100 hrs,  $____ 187.50per hour $_18750.00
3. Lead Technician Labor = Standard rate 2080hrs.  §__ 9500 perhour $.197,60000
Lead Technician Labor — Overtime Rate 100hrs.  §_ 142.50per hour $_14250.00
4. Technician Labor — Standard rate 8320:hrs.  $___85.00per hour $ 707200 00
Technician Labor - Overtime Rate 80hrs,  $__ 12750per hour $_10,200.60
5, Applications Engirieer ~ Standard rate 1040hrs.  $_ 12500perhour $.130.000.00
Applications Enginéer— Overfinie Rate: 100 hrs. $ 187.50per hour $_18.750.00
PRICE SCHEDULE WITH PREVAILING WAGE RATES
ITEM1I  TYPE OF SERVICE EST ANNUAL QTY UNIT PRICING EXTENDED COST
1 Program Manager — Standard rate 1,040 hrs.  $___ 150.00per hour $i56.000.00
Program Manager — Overtime Rate 100 hrs. $__ 225.goper hour $ 2250000
Z: Project Manager — Standard rate 2,080 hrs. $__ 125 00 per hour $260,00000
Project Manager — Overtime Rate 100 hrs. % 187.50 per hour $_18730.50
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3. Lead Technician Labor — Standard rate
Lead Technician Labor — Overtime Rate

4. Technician Labor — Standard rate
Technician Labor — Overtime Rate

5. Applications Engineer — Standard rate

Applications Engineer — Overtime Rate

ITEM Il Materials by Manufacturer

A. AIPHONE:

Percent of mark -up offered

Product ldentification (Manufacturer)

Type of Price Schedule (dealer, jobber, efc.)
Price Schedule Number

Date of Price Schedulg

Price schedule column on which discount is based (i.e. distribufor,

Net, wholesale, sic.)

B. ALTRONIX;

Percent of mark -up offered

Product Identification {Manufacturer)

Type of Price: Schedule (dealer, jobber, etc.)
Price Schedule Number

Date of Price Schedule:

Price schedule column on which discount is based (i.e. distribuitor,

Net, wholesale, efc.)

C. AXIS:

Percent of mark -up offered

Product identification (Manufacturer)

Type of Price Schedule (dealer, jobber, etc.)
Price Schedule Number

Date of Price Schedule

2,080 hrs.  $___ 95 00perhour
100 hrs. $ 142.56 per hour
8,320 hrs. $___ 85 00perhour
80 hrs. $__127.50per hour
1040 hrs.  $___12500per hour
100 hrs. $____187.50 per hour
10 o
Al
Jobber
D9463-000
10/0172014
~ Vendor Pjr‘i‘cei
10 %
AKX
_Jobber
D9463-000
10/01/2014
Vendor?rtce
10 _ %
74
__Jobber
D9463-600
16/01/2014
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Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, ett.} Vendor Price

D. BOSCH:

Percent of mark -up offered 10 %

Product Identification (Manufacturer) BOSCH

Type of Price Schedule (dealer, jobber, ete.) Dealer

Price Schedule Number _IFAS Columa 6 Price List 6-1-14
Date of Price Schedule _6/14

Price schedule column on which discolirit is based (.. distributor,
Net, wholesale, etc.) Column 6

E. DIGITRAC:

Percent of mark -up offerad 10 %
Product Identification (Manufacturer) Identiv
Type of Price Schedule {dealer, jobber, atc.} Dealer

Price Schedule Number 2013 PL Nov_PACS
Date of Price Schedule 1172013

Price schedulg column on which discouiit is based {i.e. distributor,

Net, wholesale, etc.) _Dealer Price

F. EXMS:

Percent of mark =up offerad 10 %,
Product Identification (Manufacturer). Identiv

Type of Price Schedule {dedler, jobber, etc.) Déaler

Price Schedule Number

Date of Price Schedule 11/2913

Price schedule column on which discount is based (i.e. distributor,
Net, wholesale, efc.) . Dealer price

G. GENETEC:

Percent of mark -up offered 10 %
Product Identification (Manufacturer) Genetec

Type of Price Schedute (dealer, jobber, etc) Dealer

Price Scheduie Number N/A
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Date of Price Schedule 10/8/2014

Price schedule column on which discount is based (i.e. distributor,

Net, wholesale, etc.) Price (USD)

H. HES:

Percent of mark -up offered 10 %
Product [dentification (Manufacturer) IIES

Type of Price Schedule (dealer, jobber, etc.) _Jobber

Price Schedule Number D9463-000___

Date of Price Schedule 10/13/2014

Price schediile column oﬁ which discount is based (i.e. distritiu_br,_ »

Net; wholesals, efc.) Vendor Price

I HID:

Percent of mark -up offered 18 %
Product Identification (Manufacturer) HID

Type of Price Schedule {dealer, jobber, éfc.) Tobber

Price Schedule Number D9463-000

Date of Price Schedule 10/13/2014

Price schedule column on which discount is based (ie. distibutor,
Net, wholesale, sic.) Vendor Price

J. HIRSCH:

Percent of mark -up offered 10 %
Product ideniification (Manufacturer) Identiv

Type of Price Schedule (dealer, jobher, efc.) Dealer

Price Schedule Number __2013_PL Nov_PACS
Date of Price Schedule 1172013

Price schedule column on which discount is based (i.e. distributor,
Net, wholesale, etc.} Dealer price

K. MAGI-CARD:

Percent of mark -up offered 10- %
Product identification {Manufacturer) Identiv
Type of Price Schedule (dealsy, jobber, eic.} Dealer
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Price Schedule Number 2013_PL_Nov_PACS

Date of Price Schedule 11/2013

Price schedule column on which discount is based (i.¢. distributor,

Net, wholeszle, etc.) Dealer Price

L. MYER:

Percent of mark -up offered 1o %
Product Identification (Manufacturer) Mier

Type of Price Schedule (dealer, jobber, etc.) _Jobber

Price Schedule Number D9463-000

Date of Price Schedule 10/13/2014

Price schedule column on which discount is based (i.e, distributor,
Net, wholesale, etc.) ____ Vendor Price

M. SECURITIRON:

Percent of mark -up offered _ 10 %
Product Idenfification (Manufacturer) SN

Type of Price Schedule (dealer, jobber; etc.) Jobber

Price Schedule Numbert ... 1D9463-000

Date of Price Schedule 10/13/2014

Price schedule column on which discount is based (i.e. distributor, -
Net, wholesale, efc ) ) Vendot price

W, VELOCITY:

Percent of mark -up offered 10 %
Product Idenfification (Marnufacturer) Identiv
Type of Price Schedule {dealer, jobber, etc.) Dealer
Price Schedule Number 2013 PL Nov PACS
Date of Price Schedule 11/2013

Price scheduie column on which discount is basead (i.e. distributor, -
Net, wholesale, efc.) ~ Dealert Price

Specified Items: are for overall bid evaluation purposes only and represent the most commonly used
items. Vendor must provide unit price before mark up, % mark up, mark up offered in Price
Schedule, unit price after mark up, and price list information and date.
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item | Part Num_ﬁer and'Descripﬁon _
1 M8N2 - DIGI*TRAC MODEL 8N2- 8 DOOR - 115VAC
Estimated Annual Usage Each (A) 35
Unit Price Before Mark up $2.165.00
% Mark up 10%
Unit Price After Mark up (B} $2,381.50
Price List Informationand Date V 11/13
Extended Price (A x B) |$83,352}50
2 | PVE-C- PVC CARD, BLANK, CREDIT CARD SIZE
' Estimated Annual Usage Each(A) 4000
'Umt Price Before l\/'ark up $2.90
% Mark up . 109
Umt Price After Mark up {B) $3.19.
Price List Information and Date 10/ 13jp014
i Extended Pnce {AXB) 512 460§ 00
3 SMA-BASE-1Y = VIDEQ MGMT SOFTWARE GENETEC SOFTWARE SUPPORT 1Y
- Estirnated Annual Usage Each {A) 24 |
" Unif Price Before Mark up: $250.001
% Mark up 100
Unit Price After Mark up B J 5286.00
Price List Information and Date 10]8/2 14
| Extended Price (A x B} ’ @6554_0
4 | BW104 - MOUNTING BOX-MISC. )
Estimated Annual Usage Each (A} 280
Unit Price Before Mark up $20.50
h ’%Marku'ﬁ ) 10%
' | Unit Price After Mark up (B} 522"55
| Price List information and Date 10)13)7f 14
Extended Price {A x B) $6314.00
5 | ALBOOULACM - ALTRONIX POWER SUPPLY - 115VAC _,
Estimated Annual Usage Each (A) 35
Unit Price Befare Mark up £167.99
% Mark up 10%
Unit Price After Mark up (B) 31779
Price List Information and Date 16/13/2014
Extended Price {Ax B) gm-) A
6 CR-{CRP40OPIV - CARD READER - HID ICLASS/PROX/PIV - WS
Estimated Annual Usage Each {A) 280
Unit Price Before Mark up 812948
% Miark up 10%
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Unit Price After Mark up {B) $153.43
Price List Information and Date 10/13/3014
Extended Price (A x B) $42,960.40
& 0285-004 - AXIS NETWORK CAMERA - M3014
Estimated Annual Usage Each {A) ' - 200
Unit Price Before Mark up 32;4,99
% Mark up 10%
Unit Price After Mark up (B) $280.49
Price List information and Date 10/13/2014
Extended Price (A x B) $56098.100
8 | D9412GV4-C - BOSCH W/ TRANS, D8103 STD ENCL, LOCK/KEY v
Estimated Annual Usage Each (A} - 12
Unit Price Beforé Mark up $329.60
% Mark up _ T
 Unit Price After Mark up (B) 2347 %,5
 Price List information and Date 1113
Extended Price (Ax B_)' ) 545571.0
9 | IDP-MPAOLHS - ID PRINT - MAGICARD PRINMA4 OVERLAY LAMHS.
Estimated Annual Usage Each (A) L ’ 4000
‘ Unit Price Before Mark up $390.00
% Mark up 10%
Unit Price After Mark up (B) $479.00)
Price List Information and Date 11/13
| Extended Price (AxB) s17i60D
10 | EXMS - EXIT CONTROL MOTION SENSOR ,
Estimated Annual Usage Each (A) ,_280 '
Unit Price Before Mark up $130.00
% Mark up | 0% |
Unit Price After Mark up (B) $143.00
Price List information and Date 11i1a
Extended Price (AXB) A
11 | 9600 - ELECTRIC STRIKE
Estimated Annual Usage Each (A) | 280
Unit Price Before Mark up » $229.99
% Mark up 10%
Unit Price After Mark up (B) $252.99
Price List Information and Date 10/13/2614
Extended Price (A x B} $70.837.20
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12 | IS-MV - AIPHONE VIDEO MASTER STATION
Estimated Annual Usage Each (A) 6
Unit Price Before Mark up $391.99
% Mark up 1084
Unit Price After Mark up (B) $431.19
Price Lié?_; fnformat'io.n and Date 10/13/2014
Ext_endéd Price (A x BY $2587.1¢

Please complete the following:

Prompt Payment Discount: _2_% _10 days. (If no discount is offered, Net 30 will apply.)

Delivery shall bé made within _7 -14 calendar days after receipt of order.

City shall pay ng other fees or expenses, unless expressly provided for herein.

Coniractor shall provide the City with & 24 hour contact phone number:

Telephone Number: (86¢) ____ 558-4487 _ Global Security operations center (GSOC)

Cell Phone Number; ()

Pager Phone Number: () .

Genteral Manager Phone Number: { g32) ___ 776-9106
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Attachment - B

SBEDA Ordinance Compliance Provisions
{Posted as a separate attachment)

A. Solicitation Response and Contract Requirements and Commitment

Respondent understands and agrees that the following provisions shall be réquirements of this selicitation and the
resulting confract, if awarded, and by submitting its Response, Respondent ¢ommiits to comply with these requirements.
in the abserice of a waiver granted by the SBO, failure of a Primé Contractor io commit in its response, through fully-
documented and signed SBO-promulgated Subcontractor/Supplier Utilization Plan form, fo satisfying the SBE
subcontracting goal shall render its response NON-RESPONSIVE.

Waiver Reguest - A Respondent may request, for good cause, a full or partial Waiver of a specified subcontracting
goal included in this solicitation by submitting the Respondent Subconfracting Waiver Request form (which is availaple at
hitp:/fwww.sanantonio qovledd/SmaliBusiness) with its solicttation response. The Respondent's Waiver request must fully
docurment subcontractor unavailability despite the Respondent's good faith efforts to comply with the goal. Such
documentation shall include all good faith efforts made by Respondent including, but not limited to, which subcoritractors
were contacted (with plione numbers, e-mail addresses arid mailing addresses, as applicable) and the method of contact,
Late Waiver requests will not be considered.

Exception Request -A Respondent may, for good cause, request an Exception to the application of the SBEDA Program
if the Respondent submits the Exception fo SBEDA Program Requirements Request form (available at
hitp:/fwwwe. saniartonio.qov/edd/SimaliBusiness) with its solicitation response. The Reéspondent's Exception request must
fully document why: (1) the vaiue of the contract is below the $50,000 threshold for application of the SBEDA Program; or
(2} no commiercialty-useful subcontracting opportunities exist within the contract scope of work; or (3) the type of contract
is oufside of the scope of the SBEDA Ordinance. Late Exception Requests will not be considered.’

B. SBEDA Program

The CITY has adopted a Small Business Ecanomic Development Advocacy Ordinance {Ordinance No., 2010-06-17-0631
and as amended, also referred fo as "SBEDA” or “the SBEDA Program’), which is posted on the City's Economic
Development (EDD) website page and is also available in hard ¢opy form' upon request to the CITY. The SBEDA
Ordinance Complance Provisions contained in thi§ section of the Agreemeént aré gaverned by the terms of thig
Ordinance, as well as by the terms of the SBEDA Ordinance Policy & Procedure Manual established by the CITY
pursuant to this Ordinance, and any subsequent amendments to this referenced SBEDA Ordinance and SBEDA Policy &
Procedure Manual that are effective a@s of the date of the execution of this Agresment. Unless defined in a contrary
manner herein, teims used in this section of the Agreement shall be subject to the same expanded definitions and
meanings as given those terms in the SBEDA Ordinance and as furthér interpreted in the SBEDA Policy & Procedure
Manual.

C. Definitions

Affirmative Procurement Initiatives (AP]) - Refers 1o various Small Business Enterpuse Minority Business Enterprise,
andfor Women Business Enterprise (“S/IMANBE”) Program tools and Solicitation Incentives that are used to encourage
greater Prime and subcontract participation by SM/WBE firms, including bending assistance, evaluation preferences,
subcontracting goals and joint venture incentives. (For full descriptions of these and other S/IMMWBE program fools, see
Section 1il. D. of Attachranit A ta the SBEDA Ordinance.)

Certification or “Certified” — the process by which the Small Business Office (SBO) staff determiines a firm to be a bona-
fide small, minority-, womeén-owned, or emerging small busingss enterprise. Emerging Small Business Enterprises
(ESBEs) are automatically eligible for Certification as SBEs. Any firm may apply for multiple Certifications that cover each
and every staius category (e.g., SBE, ESBE, MBE, or WBE) for which it is able to satisfy eligibility standards. The: SBO
staff may contract these services to a regional Cer’uflcatlon agericy ot other entity. For purposes of Certification, the Cify
accepts any firm that is certified by local government entities and other organizations identified herein that have adopted
Ceriification standards and procedures sirmilar to those followed by the SBO, provided the prospectivé firm safisfies the
eligibility requiremients set forth in this Ordinance in Section lI.E.6 of Attachment A.

Centralized Vendor Registration System {CVR) — 2 mandatoz’y electronic system wherein the City requires g!_l'
prospective Respendenis and Su.acor‘r_actors that are ready, willing and able to sell goods or sewvices 1o the Cily o
regisier, The CVR sysiem assigns a unigue identifier to each regxstrant that is then required for the purpose of submlttmg
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solicitation responses and invoices, and for receiving payments from the City. The CVR-assigned identifiers are also used
by the Goal Setting Committee for measuring relative availability and tracking utilization of SBE and MMWBE firms by
Industry or commedity codes, and for establishing Annual Aspirational Goals. and Contract-by-Contract Subconiracting
Goals. '

Comrmercially Useful Function — an S/IMANBE firm performs a Commercially Useful Furiction when it is responsible for
execution of a distinct element of the work of the contract and is carrying out its responsibilities by actually performing,
staffing, managing and supervising the work involved. To perform a Commercially Useful Function, the SIM/WBE firm
must also be responsible, with respect to materials and supplies used on the contract; for negotxatmg price, determining
quantity and quality, ordering the matérial, and instafling (where applicablg) and paying for the material itseff. To
determine whether an S/M/WBE firm is performing a Commercially Useful Function, an evaluation mist be performed of
the amount of work subconfracted, normal lndustry practices, whether thé amount the SAMAWBE firm is to be paid under
the contract is commensurate with the work it is actually performing and the SIMAVBE credit claimed for its performance
of the work, and other relevant factors. Specifically, an S/M/WBE firm does not perform a Commercially Usetul Function if
its role is limited to that of an extra participant in a fransaction, contract or pmJec’t through which funds are passed in order
to obtain the appearance of meaningful and useful S/IM/WBE participation, when in sifnilar transactions in which S/M/WBE
firms do not participate, there is no such tole performed. The use of SAWBE firms by CONTRAGTOR to perform such
“pass-through” or “conduit’ functions that are not commercially useful shall be viewed by the CITY as fraudulent if
CONTRACTOR attempts fo obtain credit for such SIMAWWBE participation towards the safisfaction of S/MMWBE
participation goals or other AP| parficipation requirements. As such, under such circumstances where a commercially
useful function is not actually performed by the SIM/WBE firm, the CONTRACTOR shall not be. given credit for the
participation of its S/MNVBE subcontractor or joint venture partner fowards attainment of SA/WBE utilization goals, and
the CONTRACTOR and S/MAVBE firm may be subject to sarictions and penalfies in accordance with the SBEDA
Ordinance.

Evaluation Preference ~ an API that may. be applied by the Goal Se{tmg Eommittee { GSC”) to Construction,
Architectural & Engineering, Professional Services, Other Services, and Goods and Supplies contracts that are to be
awarded on a basis that includes factors other than lowest price, and wherein tesponses that afe submilted to the City by
SIMANBE firms may be awarded additional Points in the evaluation process in the scoring and rénking of their proposals
against those submitted by sthér prinie CONTRACTORS or Respondents.

Good Faith Efforts — documentation of fhie CONTRACTOR's or Respondent’s intent to comply with S/MAWBE Program
Goals and procedures including, but not fimited to, the following: (1) decumentation within & solicitation response
reflecting the Respondent’s commitment to comply with SBE or MIWBE Program Goals as established by the GSC for a
particular contract or (2) documentation of effoits made toward achieving the SBE or MAWBE Program Goals (&.g., timely
advertissments in appropriate tradé publications and publications of wide general circulation; fimely posting of SBE or
MMWBE subcontraet oppertunities on the City of San Antonio website; solicitations of bids/proposals/qualification
statements from all gualified SBE or MWBE firms listed in the Small Business Office’s directory of certified SBE or
MANBE firms; correspondence. from qualified SBE or MAWBE firms documenting their unavailability to perform SBE or
M/WBE contracts; documentation of efforts to subdivide work info smaller guantities for subcontracting ptifposes. o
enhance opporiunities for SBE or M/WBE firms; documentation. of & Prime Contractor's posting of a bond covering the
work of SBE or MANBE Subcontractors; documentation of efforts to agsist SBE or MMWBE firms with obtaining financing,
bonding of insufance required by the Respondent; and documentation of consultations with trade associafions and
consultants that represent the interests of SBE and/or M/WBEES in order to identify qualified and available SBE or MAWBE
Subcoritractors.) The appropriate form and content of CONTRACTOR's Good Faith Efforts documentation shall be in
accordance with the SBEDA Ordinance as interpreted in the SBEDA Policy & Procedure Manual.

HUBZone Firm — @ business that has been cerfified by U.S. Small Business Administration for participation in the federa
HUBZone Program, as established under the 1997 Small Busingss Reauthorization Act. To qualify as a HUBZone firm, a
small business must meet the foilowmg criteriaz (1) it must be owned and Controlled by U.S. citizens; (2) at least 35
percent of its employeés must reside in a HUBZone; and (3) its Principal Place of Business must be located it a
HUBZone within the San Antonio Metropolitan Statistical Aréa. [See 13 C.F.R. 126.200 (1999).]

Independently Owned and Operated ~ ownership of an SBE firm must be direct, independent and by Individuals only.
Ownership of an MAVBE firm may be by Individuals and/or by other businesses provided the ownership interests in the
MANBE firm can satisfy the M/WBE eligibility requirements for ownership and Cpntm} as specified herein in Section
HLE.8. The M/WBE firm must also be tndependently Owned and Operated in the sense that it cannot be the subsidiary of

another firm that does not ifself (and in combination with the certified MANBE firm) satisfy the eligibility requirements for
MANBE Certification, i

individuai — an aduil person that is of legai majority age.
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industry Categories — procurement groupings for the City of San Antonio inclusive: of Construction, Architectural &
Engineering (A&E), Professional Services, Other Services, and Goods & Supplies {i.e., manufacturing, wholesale and
retail distribution of commodities). This term may sometimes be referred to as “business categories.”

Minority/Women Business Enterprise (M/WBE) — firm that is certified as a Small Business Enterprise and also as either

a Minosity Business Enterprise or as a Women Business Enterprise, and which is at least fifty-one percent (51%) owned,
managed and Controlled by one or more Minority Group. Members and/or women, and that is ready, willing and able to
sell goods or services that are purchased by the City of San Antonio.

MMBE Directory — & listing of minority- and women-owned businesses that have been certified for participation in-the
City’s MAWBE Program APls.

Minority Business Enterpnse (MBE) - any legal entity, except a joint venture, that is organized fo engage in for-profit
transactions, which is certified a Small Business Enterprise and also as being at least fifty-one percent (51%) owned,

managed and conirelled by one or more Minority Group Members, and that is ready, wiling and able to sell goods or

services that are purchased by the CITY. To qualify as an MBE, the enterprise shall mieet the Significant Business
Ptesence reduirernent as defined herein. Unless oftierwise stated, the term “MBE” as used in this Ordinance is not
inclusive of womnen-owned business enterprises (WBEs).

Minority Group Members ~ African-Americans, Hispanic Americans, Asian Americans and Native Americans legally
residing i, or that are citizens of, the United States or its territofies, as defined beiow

African-Americans: Persons having origins in any of the black racial groups of Africa as well as those identified
. asJamaican, Trinidadian, or West Indian.

Hispanic-Americans: Persoris of Meéxican, Puerto Rican, Cuban, Spanish or Central and South American origin.

Asign-Americans: Persons having origins in any of the orrgmal peoples of the Far East, Southeast Asia, the
Indian subcontinent or the Pacific (slands.

Native Americans: Persons havirig no less than 1/16™ percentage origin ini any of the Native American Tribes, as
recognized by the U.S. Department of the Interior, Bureay of Indian Affairs and as demonstrated by possession of
personal tribal role documents.

Originating Department —the CITY department or authorized representative of the CITY which issues solicitations or for
which g solicitation is issued,

Payment — dollars actually paid to CONTRACTORS andfor Subcontractors and vendors for CITY contracted goods
and/or services.

Points — the quantitative assignment of value for specific evaluation criteria in the vendor selection process used in some
Construction, Architectural & Engineering, Professional Services, and Other Services contracts {e.g., up to 10 points out
of a total of 100 points assigned for S/MMBE participatior: as stated in response to a Request for Proposals).

Prime Contractor —the vendor or confractor to whom & ptirchase order or contract is issued by the City of San Antonio
for purposes of providing goods or services for the Clty For purposes of this agreement this term refers to the
CONTRAGTOR.

Relevani Marketplace — the geographic market area affecting the S/M/WBE Program as determined for purposes of
collecting data for the MGT Studies, and for determining eligibility for participation under various programs established by
the SBEDA Ordinarice, is defined as the San Antonio Metropolitan Stafistical Area (SAMSA), cufrently including the
counfies of Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina and Wilson.

Respondent — a vendor submitting a bid, statement of qualifications, or proposal in response to a solicitation jssued by
the City. For purposes of this agreement, CONTRACTOR is the Respondent.

Responsible — a firm which is capable in all respects o fully perform the contract requirements and has the integrity and
relizbility which wili assure good faith performance of contract specifications.
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Responsive — a fir’s submittal (bid, response or proposal) conforms in all material respects to the salicitation (Invitation
for Bid, Request for Qualifications, or Request for Proposal) and shall include compliance with SAMAVBE Program
requirements.

San Antonio Metropolitan Statistical Area (SAMSA) — also known as the Relevant Marketplace, the geographic market
area from which the CITY's MGT Studies analyzed contract utilization and availability data for disparity (currently including
the counties of Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina and Wilson).

SBE Directory - a listing of small businesses that have been cedified for participation in the City's SBE Program APlIs.

Significant Business Presence — to qualify for this Program, a S/M/WBE must be headquartered or have a significant
business presence for at least one year within the Relevant Marketplace, defined as: an established place of business in
one or more of the eight counties that make up the San Antonic Mefropolitan Statistical Area (SAMSA), from which 20%
of its full-time, part-time and contract employees are regularly based, and from which a substantial role in the SIM/WBE's
performance of a Commercially Useful Function is conducted. A location utilized solely as a post office box, mail drop or
telephone message center or any combination thereof, with no ather substantial work functiori, shalf riot be construed to
canstitute a significant business presencs.

Small Business Enterprise (SBE)}~a corporation, partnership, sole proprietorship or other legai entity for the purpose of
making a profit, which is independeiitly Owned and Operated by Individuals legally residing in, or that are citizens of, the
United States of ifs ferritories, and which meets the U.S. Small Business Administration (SBAJ size stendard for a small
business in its partictlar industry(ies) and meets the ngmﬁcant Business Presence requirements as defined herein.

Small Business Office (SBOJ — ttie office within the Economic Development Department (EDD) of the CITY that is
primarily responsible for general oversight and administration of the S/IM/WBE Program.

Small Business Office Manager — the Assistant Director of the EDD of the CITY that is responsible for the management
of the SBO arid ultimately respansible for oversxght tracking, monitoring, administration, implementation and reporting of
the S/IM/WBE Program. The SBO Manager is also responsibie for enforcement of contractor and vender compliance with
contract participation requirements, and ensuring that overall Pfogram goals and objectives are met.

Smali Minority Women Business Enterprlse Program (SIMNVBE Program) — the combination of SBE Program and
MMVBE Program features contained in the SBEDA Ordinance,

Subconfractor — any vendar or contractorthat is providing goods or services to a Prime Contractor or CONTRACTOR in-
furtherance of the Prime Contractor's performance under a contract of purchase order with the City A copy of each
binding agreement betwéen the CONTRACTOR and its subcontractors shall be submitted o the CITY prior to execution
of this contract agreemeni and any contract modification agreement.

Suspension — the temporary stoppage of the SBE or M/WBE firm's beneficial participation in the CITY's S/M/MWBE
Program for a finite period of time due to cumulative contract payments the S/M/WBE firm received during a fiscal year
that exceed a certain dollar threshold as set forth i Segtion HL.E.7 of Attachment A to the SBEDA Ordinanice, or the
temporary stoppage of CONTRACTOR's and/or SIMAWBE firm’s performance and payment under CITY contracts due to
the CITY's imposition of Penalties and Sanctions set forth in Section 1i.E.13 of Attachment A to the SBEDA Ordinance.

Subcontractor/Supplier Utilization Plan —a binding part of this contract agreehient which states the CONTRACTOR's
commitment for the use of Joint Venture Partners and # or Subcontractors/Suppliers in the performance of this conifact
agreement, and states theé namie, scope of work, and dollar value of work to be performed by each of CONTRACTOR's
Joint Venture partners and Subcontractors/Suppliers in the course of the performance of this contract, specifying the
SIMMWBE Cerlification category for each Joint Venture pariner and Subcontractor/Suppiier, as approved by the: SBO
Manager. Additions, deletions or modifications of the Joiat Venture partner or Subcontiactor/Supplier names, scopes of
work, of dollar values of work to be performed requires an amendment to this agréement to be approved by theé EDD
Director or designee.

Women Business Enterprises (WBEs} - any iegal entity; except a joint venture, that is organized to engage in for-profit
transactions, that is certified for purposes of the SBEDA Ordinance as being a Small Business Enterprise and that is at
least fifty-one percent {51%) owned, managed and Controlled by one or more non-minority women: Individuals that are
lawfully residing in, or are citizens of the United States or its territories, that is ready; wmmg and able to sell goods or
serviges that are purchased by the City and that meets the Significant Business Presence requirements as defined herein.
Unless otherwise statéd, the term “WBE” as used in this Agreement is riot inclusive of MBEs,




As CONTRAGCTOR acknowledges that the terms of the CITY's SBEDA Ordinance, as amended, together with all
requirements, guidelines, and procedures set forth in the CITY’s SBEDA Policy & Procedure Manual are in furtherance of
the CITY’s efforts at economic inclusion and, moreover, that such terms are part of CONTRACTOR's scope of work as
referenced in the CiTY's formal solicitation that formed the basis for contract award and subsequent execiition of this
Agreement, these SBEDA Ordinance requirements, guidelines and procedures are hereby incorporated by reference into
this Agreement, and are considered by the Parties to this Agreement to be material terms, CONTRACTOR voluntarily

agrees to fully comply with these SBEDA program terms as a condition for being awarded this contract by the CITY.
Without limitation, CONTRAGCTOR further agrees to the following terms as part of its contract compliance responsibilities
urider the SBEDA Program:

1. CONTRACTOR shall cooperate fully with the Small Business Office: and other CITY
departments in their data collection: and monitoring efforts regarding CONTRACTOR's
utilization and payment of Subcontractors, SIMAWBE firms, and HUBZone firms, as
applicable, for their performance. of Commercfaﬁy Useful Functions on this confract
including, but not limited to, the timely submission of completed forms andfor
documentation promulgated by SBO through the Originating Department, pursuant to the
SBEDA Policy & Procedure Manual, timely entry of data into monitoring systerns, and
enguring the fimely compliance of its Subconfractors with this term;

2. CONTRACTOR shall cooperate fully with any CITY or SBO investigation (and shall also.
respond truthfully and promptly to any CITY or SBO inquiry) regarding possible non-
compliance with SBEDA requiréments on the part of CONTRACTOR or is
Subcontractors or suppliers,

3. CONTRACTOR shall permit the SBO, upon reasonable notice, to undertake inspections
as necessary including, but not limited to, contract-related correspondence, records,
documents; payroll records, daily logs, invoices, bills, cancelled checks, and work
product, and to interview Subcontraciors and workers to determine whether there has
been a violation of the feimis of this Agreement;

4, CONTRACTOR shall Jmmednately nolify the SBO, In writing on the Change fo Utilization
Plan form, through the Originating Department, of any proposed charges to
CONTRACTOR’s ‘Siibcontractor / Supplier Utilization Plan for this confract, with an
explanalion of the necessity for such proposed changes, including documentation of
Good Faith Efforis made by CONTRACTOR to replace the Subcontractor / Supplier in
accordance with the applicable Affirmative Rrocurement Initiative. All proposed changes
to the Subcontractor / Supplier Utilization Plan including, but not limited fo, proposed self-
performance of work by CONTRACTOR of work previously designated for performance
by Subcontractor or supplier, substitiitions of riew Subcontractors, terminations of
previously designated Subcontractors, or reductions in the scope of work and value of
work awarded to Subcontractors dr suppliers, shall be subject to advanced written
approval by the Originating Department and the SBO.

5. CONTRACTOR shall immediately notify the Originating Department and SBO of any
transfer or assignment of its contract with the CITY, as well as any fransfer or change in
its ownership of business structure.

6. CONTRACTOR shall retain all records of its Subcontractor payments for this contract for
a minimum of four years or as required by state law, following the conclusion of this
contract o, in the event of litigation cenceming this contract, for a minimum of four years
or as requited by state law following the final determination of litigation, whichever is
later.

7. In instances wherein the SBO determines that a Commercially Useful Function is not
actually being performed by the applicable S/M/WBE or HUBZone firms fisted in a
CONTRACTOR's Stbcontractor / Supplier Utilization Plan, the CONTRACTOR shall not
be given credit for the participation of its S/IM/WBE or HUBZone subcontractor(s) or joint
veniuré partnei(s) toward attainment of S/IM/WBE or HUBZone firm utilization goals, and
the CONTRACTOR and its listed S/M/WBE firms or HUBZone firms may be subject fo
sanctiong and gar\a‘tpe in accordance with the SREDA Ordinanca.

> S 1 SN
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8. CONTRACTOR acknowledges that the CITY will not execute a contract or issue a Notice
to Proceed for this project until the CONTRACTOR and each of its Subcontractors for this
project have registered and/or maintained active status in the CITY’s Centralized Vendor
Registration System, and CONTRACTOR has tepresented to CITY which primary
commodity codes each regtsterecf Subcontracter will be performing under for this
contract.

£. SBEDA Program Compliance — Affirmative Procurement Initiatives

The CITY has applied the following contract-specific Affirmative Procurement Initiatives to this contract. CONTRACTOR
hereby acknowledges and agrees that the selected API requirement shall also be extendéd fo any change order or
subsequent contract modification and, absent SBO's granting of a waiver, that its full compliance with thé following API
terms and conditions are material fo its satisfactory performance under this Agreeiment: '

MWBE Subcontracting Program. In accordance with SBEDA Ordinance Section fil, D. 8. (d), this contract i$ being
awarded pursuant {o the M/WBE Subcontracting Program. CONTRACTOR agrees to subocontract at least eleven
percent {(11%) of its prime contract value to certified MAWBE firms headquartered or have a significant business presence
within the San Anionio Melropolitan Statistical Area (SAMSA). The Subconiractor / Supplier Utilization Plan that
CONTRACTOR submitted to CITY with its response for this contract {or, as appropriate, that it agrees to submit during
the price propasal negotiation phase of this contract), and that contains the names of the certified MAVBE Subcontractors
to be used by CONTRACTOR on this contract, the respective percentages of the total prime contract dolfar value to be
awdrded and performed by each M/WBE Subcontractor; and documentation including a description of each M/WBE
Subcontractor's scope of work and confirmation of each M/WBE Subcontractor's commitment fo perfornt such scope of
work for an agreed upon dollar amount is hereby attached and incorporated by reference into the material terms of this
Agreement, In the absence of a waiver granted by the SBO, the failure of CONTRACTOR to attain this subcontracting
goal for MIWBE firm patticipation in the performance of a Commercially Useful Function under the terms of its coniract
shall be a material breach and grounds for termination of the contract with the CITY, and may result in debarment from
performing futtre CITY contracts, withhalding of payment for rétainage equal to the dollar amouint of the. underutilization
below the agreed upon MAVBE subcantracting goals, and/or shall be subject to any other remedies available under the.
terms of this Agreemeni for violations of the SBEDA Ordindnce, or under any other law.

Subcontractor Diversity; The City of San Antenio strongly encourages each bidder to be as inclusive as possible, and to
reach out to all segments of the MAWBE community in its efforts to exercise good faith in achieving the MAWBE
subcontracting goal of 11% that have been established for this contract. While the rélative availability of ready, willing,
and able firms within various ethnic and gender categories will vary significantly from contract to contract based upon the
particular trades that are involved, overall in the San Antonio Other Services. industry, as reflected in the City's
Centralized Vendor Registration system for the month of September 2014, African-American owned firms represent
approximately 2.16% of available subcontractors, Hispanic-American firms represent approximately 10.60%, Asiari-
American firms. represent approximately 0.87%, Native American firms represent approximately 0.16%, and Women-
owned firms represent approximately 4.51% of available other services industry subcontractors.

F. Commercial Nondiscrimination Policy Compliance

As a condition of entering into this Agreement, the CONTRACTOR represents and warrants that it has complied with
throughout the course of this solicitation and contract award process, and wilf continue to comply with, the CITY's
Commercial Nondiscrimination Policy, as described under Section [1l. C. 1. of the SBEDA Ordinance. As part of such
compliance, GONTRACTOR shall not discriminate on the basis of race, color, religion, ancestry or national origin, séx,
age, marital siatas, sexual orientation or, on the basis of disability or other unlawful forms of discrimination in the
solicitation, selection, hiring or commercial treatment of Subconiractors, vendors, suppliers, or commercial customers, nof
shall the company retaliate against any person for reporting instances of such discrimination. The company shall provide
equal opportunity for Subcontractors, vendors and suppliers to participate in all of its public sector and private sector
subcontracting and supply opporiunmes provided that nothing contained in this clause shall prohibit or limit otherwise
laviful efforts to remedy the effects of marketplace discrimination thai have occurred or are occurring in the CITY's
Relevant Marketplace. The company understands and agrees that a material violation of this clause shall be considered a
material breach of this Agreement and may result in termination of this Agreement; disqualification of the company from
participating in GITY contracts, or other sanctions. This clause is not enforceable by or for the benefit of, and creates no
obligation to, any third party. CONTRACTOR's certification of its compliance with this Commercial Nondiscrimination
Policy as submitted to the C!TY pursuant to the solicitation for this contract is hereby incorporated into the material terms
of this' Agreement. CONTRACTOR shall incorporate this clause into each of ils Subcontracior and supplier agreements
entered into pursuant to CITY contracts.
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G. Prompt Payment

Upon execution of this contract by CONTRACTOR, CONTRACTOR shall be required to submit to CITY accurate progress
payment information with each invoice regarding each of its Subcontractors, including HUBZone Subcontractors, to
ensure that the CONTRAGTOR's reporfed subcontract participation is accurate. CONTRACTOR shall pay its

Subcontractors in compliance with Chapter 2251, Texas Government Code (the "Prompt Payment Act”) within ten days of

receipt of payment from CITY. In the event of CONTRACTOR's noncompliance with these prompt payment provisions,
no final refainage on the Prime Contract shall be releaséd to CONTRAGTOR, and no hew CITY contracts shall be issued
to the CONTRACTOR until the CITY's audit of previous subcontract payments is complete and payments are verified to
be in accordance with the specifications of the contract.

H. Violations, Sanctions and Penalties

In addition to the above terms, CONTRACTOR acknowledges and agrees that it is a violation of the SBEDA Qrdinance
and a material breach of this Agreement to:

1. Fraudulently obtain, retain, or attempt to abtain; or aid another in fraudulently obtaining, retaining, or attempting to
obtain or retain Certification status as an SBE, MBE, WBE, M/WBE, HUBZone firm, Emerging MMWBE, o ESBE
for purposes of benefitting from the SBEDA Ordinance;

2. Willfully falsify; conceal or cover up by a trick, scheme or device, @ material fact or make any falss; fictitious or
fraudulent statements or representations, or make use of any false writing or document, knowing the same to
contain any false. fictitious or fraudulent statement or entry pursuarit to the terms of the SBEDA Ordinance;

3. Wiiifully obstruct, impede or attempt to obstruct or impede any authorized official or employee who is investigating
the qualifications of & business entity which has requested Certification as an SIMWBE or HUBZone firm;

4. Fraudulently obtain, aftempt to obtain of aid another person fraudulently obtaining or attempting to obtain public
monies {0 which the person is not entitled under the terms of the SBEDA Ordinance; and

5. Make Talse statements to any entity that any other enity is, or is fiot, certified a8 ari SIMWBE for purposes of the
SBEDA Ordinance.

Any person whg violates the provisions of this section shall be subject to the provisions of Section 1il. E. 13. of the SBEDA
Ordinance and any other penalties, sanctions and remedies available under law including, but not limited to:

1. Suspension of contract;

2. Withholding of funds;

3. Rescission of contract based upon a matérial breach of contract pertaining to SIMWBE Program compliance;
4. Refusal {o accept a résponse of proposal; and
5, Disqualification of CONTRACTOR or othier business firm from eligibility for providing goods or services to the City

for a peried not to exceed two years (upon City Coungil approval).
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ATTACHMENT -C
NON-DISCRIMINATION ORDINANCE LANGUAGE

Non-Discrimination. As & party to this contract, Vendor understands and agrees to comply with the Non-Discrimination
Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on
the basis of race, color, refigion, national origin, sex, sexual orientation, gender identity, veteran status, age or disability,
unless exempted by state or federal law, or as otherwise established herein.

ATTACHMENT - D

VETERAN-OWNED SMALL BUSINESS PREFERENCE PROGRAM (VOSBPP) ORDINANCE L ANGUAGE AND
FORM

Veteran-Owned Small Business Preference Program (VOSBPP) Grdinance

Pursuant to Ordinance No. 2013-12-05-0864, effective for solicitations issued after January 15, 2014, all solicitations
issued by the City are subject to tracking of Veteran Owned Small Business (VQSB) participation.

For more information on the program, refer to the Veteran-Owned Small Busiriess Program Tracking Form attached to
this solicitafion.

Respondent must complete and return the attached Veteran-Owned Small Business Program Tracking Form.

VETERAN-OWNED SMALL BUSINESS PROGRAM TRACKING FORW¥
{Posted as a separate attachment)

ATTACHMENT -E

SUPPLEMENTAL INFORMATION RELATEDTO
THE STATE OF TEXAS CONFLICT OF INTEREST REQUIREMENT
(Posted as a separate attachment}

The Insfructions to Bidders section of this document provides information pertaining 1o a requirement to file the State of
Texas Conflict of interest Questionnaire (Form, CIQ) required by Chapter 176 of the Texas Local Government Code. The
Form CIQ is available from the Texas Ethics Commitssion at:

hiftpr/fwww. sthics. state fx. us/fofms/CIQ. pdf

In addition, please complete the City's Addendum fo the Form CIQ {Form CIQ-A) and submiit it with the Form CIQ to the
Office of the City Clerk. The City's Addendum to the Form CIQ can be found at:

hitp://www.sanantonio.gov/Portais/0/Files/Ethics/OCC-CIQ-Addendum. pdf
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Attachment-F
Qualifying Proposal Scenarios (Estimate)
Respondents will be required to provide a proposal estimates for the following scenarios to determine their capability to
perform the requested list of sefvices.
Scenatio 1- D9 Branch Librdries

(Posted as a separate attachment)

Scenario 2 - Plaza De Armas

(Postéd as a separate attachment)

Attachment: &
Local Preference Program Identification Form

(Posted as a separate attachment)
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Attachment 1
Prevailing Wages: Building Decision TX140002 pub 03 07 2014

(Posted as a separate aftachment)

Attachimient 2
Heavy Highway Decision TX140016 pub 01 03 2014

{Posted as a separate attachment)

Attachrent 3
City of San Antonio Physical Security System Infrastructure Guidelines

(Posted as a separate aftachment)
Atiachinent 4

City of San Antonio Structured Cabling Infrastructure Guidelines

(Posted as a separate attachirent
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14-2166SA Plaza D9 Library Security Enhancerments
City of San Antonic

City of San Antonio
ATTN: Derek Rabey
401 S. Frio

San Antonio, TX 78206

Dear Mr, Rabey:

Thank you for the oppertunity fo participate in this project. Intertech Security is dedicated to-ensuring a
successful outcome to each project. Our goal is to eam your complete confidence and satisfaction.

Sincerely,
//’/"fc«/«zﬁ! R 4 A,,,...ef“’

Michae! Saxon
General Managey

Exegutive Summary

City of Bani Apionio has requested a proposal from Intertech Serurrty fo design and install a security solution
inclusive of actess gontrol and video surveillance at D9 Library, 2515 E. Evans Rd., San Antonio TX. This
solution has been designed to address the concerns and issues recently discussed.

Unless otherwise indicated or specified, Intertech Security will supply afl eguipment required for this solution.
Additionally, Intertéch Security will install, program, arid test all field devices, head-end equipment, and
software. A detailed list of specific system componenits is prewded below. A list of primary components. is also
included along with inteftech Secumy’s specﬁ' ¢ scope of services forthis pm;ect

days from date of tms proposal In urder to schedule th:s prolect for completxon please sign the bottom of the
last page of this proposal and return it fo me at your earliest convenience.

Thank you for the opportunity to be of service. We look forward to working with you.

infertech Security, LLC Page 30f13




14-2168SA Plaza D9 Library Security Enhancements.

City of San Anténio

investmant

TOTAL INVESTMENT $ 28,236.06

EXTENDED SERVICE AGREEMENT, (see attached ESA summary)

Price Includes
s Bill Of Materials as jndicated »
Miscellaneous material and stpplies required 16 install Bill of Materidls
Shilpping and Freight
anmeermg Labor:
fnstaltation Labor
Projeci Management Labor e
Training as included in Scope of Work

4 @ 4 B & o

All equipment is covered by ttie standard manufactirers warranty” which the clignt may optionally upgrade toone of
mteﬁech Security's Signature Sepvice Plans. All installation labor is warranted for 12 months after job completion which the.
cliert may opticnally upgrade 16 one of intertech Secunty s Signature Service Plans. (Warraity provisions do not apply o
existinig systems and equipment; *new equiprmant is waranted by thé manufaciurer or, if the manuféacturer coverage is less
than 12 monthis, by Intertech Security for the Balangce of 12 mbnths from job completion.)

This proposal does not include tax. Intertech Sesurity requires & topy of Tax Exempt Cerificate fo provide sefvices on g
tax-exempt basis.
PROGRESS PAYMENT SCHEDULE: Unless atherwise noted by intertech Security; progress invoices will beé submitted in

monthly draws, with an initial progress invoice for rhobilization andior equipment, to be delivered upan execution of
contfact. Progress invoices wWill be détermined by-a perceritage of completion as of the final day of that merth.

PAYMENT TERMS: Al invoices are due net upon receipt unless otherwise noted by lntettech Security. Upon receipt of
payment for the iriflial progress inveice and a sighed purchase order, a Pro;ect Manager will contact the client to schedule
the project. Work on site will niof begin until the initial progress payment is received. Intertech Security réserves the
right ¥ charge interest for any invaice over 45 days old. The interest rate. charged will be the full amount aliowed by law.

CONFIDENTIALITY: THIS DOCUMENT CONTAINS PROPRIETARY AND CONFIDENTIAL PROPERTY OF
INTERTECH SECURTTY AND SHALL NOT BEUSED, DISCLOSED OR REPRODUCED, IN WHOLE OR IN PART, FOR
ANY PURPOSE, WITHOUT THE PRIOR WRITTEN CONSENT OF INTERTECH SECURITY. TITLE IN AND TO THIS
DOCUMENT AND ALL INFORMATION CONTAIMED HEREIN REMAINS AT ALL TIMES IN INTERTECH SECURITY.

Ciient

Intertech
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14-2166SA Plaza D8 Library Security Enhancements.
City of San Antonio

Systems 0\1&’“ view

This proposal is for the installation of access controf and video surveiltance as per City of San Anfonio _P-hys_’i,cal
Security System Infrastructure Guideline, Structured Cabling Infrastructure: Guideline and drawings dated
4/2014

Access Controf System - Scepe of Work

1. Head End Equipment — Description of core security control equipment required
a. lntertech Secunty will program and conﬁgure new access control hardware using the clients
b. Intertech Secunty shall program all system & door set up information.
c. Interfech Security will furnish and install System Gontrolier, all Reader interfaces, and all
associated enclosures, power supplies, battery backup, efc, as required o provide a fully
operational access confrol system. )

2. Field Devices ~ Description of security protection devices required

a. Intertech Security will provide and install the foltowing security proteciion devices as per
drawings:

b. Interfech Security will inter faice to all electroriic door hardware, electronic hingés, and EPTs
that aré pravided by the Div. 8§ contractor as perdrawings.

¢. Al door and frame preparat;ons to accept the components for the access control system shall
be performed by others prior to instaffation.

d:. All electrifled automatic door operators and associated equipment and power supplies will be
furnishied and installed by others. Electronic / signal interconnections between the access
contro syster and the automatic door operators will be performed by the supplier or installer
of the door equipment.

3. Communications/Connectivity — Description of required communicaticns

a. Communication between the access control panels and the dccess confrol management
software shiall be IP based and commtnicate over the client's existing network infrastructure:

b: Dedicated IP address with jack located next to or inside the intelligent controller to be provided
by Intertech security-

c. The client shall also be responsible for ensuring that an open netwark communications path
{across. switch ports./ subnets / VLANS / firewalls, etc.) be establistied and maintained
between the atcess control server and intelligent controliers.

d. Any required Wide Area Network Connectlvsty {either private, or Internet based) will be
provided by the client.

Intertech Security, {1C Page 5 of 13




14-2166SA Plaza DS Library Security Erhancements
City of Sani Antonio

Video System — Scope of Work

1. Head End Equipment — Description of core security control equipment required

a. Intertech Security will install an IP video server provided by the customer and software to
manage 8 cameras.

b. The online recerding storage for the digital recording system will vary according to the number
of cameras connected, the frame rate selécted for each camera, the
resolu’nonlquahty/compressmn selected for each camera, amount of activity within the scene,
and the amount of storage space available.

¢ The DVR/NVR will be mounted in a rack provided by Client.

d. The DVRINVR will be powered by a UPS provided by Client.

€. Intertech Security shall program camera and digital video set up information.

2. Field Devices - Description of security protection devices required

a. Intertech Security will fumish and install fixed interior cameras and or P/T/Z cameras =s per
drawings

b. The proposed \ndeo system assumes there is adequate and gonstant lighting available at each
caniera location. Should the existing lighting conditions not beé sufficient to provide for video
recording or display, the Client shall provide additional lighting or make mudifications to the
site environment fo improva fhe site's lughtmg conditions as required.

c. Cameras shall be mounted on secure striictures provided by the client. Where secure
structures do' not exist, mounting poles will be provided by €lient.

3. Communications/Connectivity — Description of required communications

Video Systems « (P

a. Communication betweern the [P cameras and the vidéo management storage server shall
communicate over the existing client’'s network infrastructure.

b. Network connigctivity will be: provided by Client.

c. Local Area Network (LAN) equipment will be provided by Client.

d. Wide Area Network (WANY equipment (Router) for éxtemal communication will be provided by
Client.

e. Insiall and provisioning of network firewall will be provided by Client.

The network equipment rack and/or shelf space for the network equipment will be provided by

Client.

g. Uninterrupted Power fo the networking equipment will be provided by Client.

h. Provisioning of static, publi¢c/ioutable, subnet mask, gatsway (1P addrésses) for all IP based
equipment will be provided by Client.

i.  Any Virtual LAN (V-LAN) support, configuration and support is required and will be provided by
Client.

~h
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4-2166SA Plaza D9 Library Security Enhancements
City of San Antonio

Cabling, Integration and Commissioning

1.

Clientto provide dedicated 120 VAC, network connection(s), nefwork address{es), and firewall rule(s) where required.

Refer to ‘Notes and Assumptions' in this proposal for additional considerations to the scope of services provided
herein,

intertech Security, LLC Page 7 of 13

Gabling - Description of cable infrastructure requirements

a, Intertech security to instali all cable from control equipment location to device locations
b. Conduit/raceway if required for this project and shall be provided by Div. 26 contractor.
c. Conduit, raceway, and junction boxes will be supplied and installed by Div. 26 confractor.
d. Conduit will run from each field device to a junction box above each door in areas that have
either drop or open ¢eilings.
e. Al devices are fo be home run to the main control systems.
Testing o .
a. Interfech Security shall test system components per Interfech Security standard testing

procedure. ) , i . ;
b. The clientis required to participate in final testing as part of the punch list/ signoff procedure.

Documentation Deliverables
a. Floor plans (as—bullt)

b. ‘
¢ Pansl termmatlons {as-built)
d. Manuals

Speclal Considerations:

Access to wark dfeas

All wotk shall be conducted during normal business hours. 8:5PM, Monday through Friday.
Special Training / Safety Equipment

Lift to be provided by Intertech Security. All work aréas requiring  Iift shall be clear from
obstacles prior 1o installation.

poTe

Ciient Responsibilities
a. Client will be responsible to provide the following information:
i, Access Control Door Schedule
ii. Existing system configuration files and special conﬁguratmns
ii. Electronic site maps in CAD format, .dwg.
iv. Card holder data
v. Access Level data
vi. IP addresses for each cantrolier locat~on
vii. DVR/NVR/Camerallntrusion Panel IP addresses

b. Client will be respansible for the foliowing hardware and system support
i. Network configuration and support
ii. Power as required
c. Allfire drops to be provided by client, and located at either the door or panel location specified
by Intertech Security.
d. Ifrequired, all fire rated backboards and painting of backboards will be by others.
e. AC Power for Actess Control System should be backed up via generator as the batteries
supplied with the system are a temporary source of power.
f.  Clientis responsible for providing adequate space for equipment, which might include a
recessed enclosure.




System Components

14-2166SA Plaza D9 Library Security Enhancements
City of San Antonio

“‘Description
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Equip |
Markup |-
B
0

Uhit .S‘e"lﬁ.n_g :

- Total Selling

Access Control

ALTRONIX

ALSOOULACM

24VDC 6A EOCK POWER
SUPPLY/CONTROLER WITH
8-FUSED QUTPUTS, FIRE
DISCONNECT

$ 197.89

10.00%

$ 217.79

1§ 21779

HID

920PTNNEKD
0000

iCtass R40 Multi-Tech Card
reader, Prox, black

' (Gray=change K to G)

$ 139.48

10.00%

' § 15343

613.71

Hirsch

SNTS

M8N2

| Digitrac 8 door controlier

$,165.00

 10.00% |

$2.381.50

2,381.50

Hirseh

MEB/CB64

Merhory Expansion Board -

- Code 64K -B

. 207.50

10.00% .|

228.25

228.25

Hirsch

MRIB

Match Reader interface board

1.8

1 1 95.00

10,00% |

 104.50.

418.00

Hirsch

DTLM2

B Digitrac line Modules 2

7.25

10.00%

7.98

3180 |

Hirsch

INISNES

REEE

| Exit Control Motion Sensor

130.00

10.00%

143.00

572.00

Hoffman

-

: T [8X6 X 48" Screw cover
FE6GASWK

wireway

38.49

| 10.00% |

42 34

42.34

Hoffman

-

FGGG?ZWK’

6 X 6 X 72" Screw cover
i Wireway

$
$ 48.37

 10.00%

_53.21

‘Hoffman

N

" FBBGCP

6 X6 EndCap

869

Mier

BW3000

“CAMLOCK FOR SPLICE BOX

10.00%

483

- 19.32

Mier

s

BW104

12X9X4-1/2 INSTRUMENT

| BOX

_1 0.00%

2255

90.20

intertech
Segurity

R

Interface to Locking Hardware

(provide y DIV 8 Contractor),

10.00%

Molex

IO

TS

Terminal blocks.

$
3
$
$ o
$ 439
$
$
$

1 10.00% |

$
$
$
3
$
- $ 5321
$
$
$
3
$

18.65

lsles s |ealinlen |8 [altnlwa|es |wlen

74.58

CCTV

AXIS

0346-001

"M3204-V Fixed dome with

discreet and vandal-resistant
casing. Varifocal 2.8-10 mm
lens with fixed iris. Multiple,
individually configurable H.264
anhd Motion JPEG streams; max
HDTV 720p or 1 MP resolution
at 30 fps.. Video motion

| detection and active tampering

alarm, Power over Ethérnet,
Midspan not included.

$ 39347

10.00%

$ 432.82

$ 2,164.09

P3364-VE 12MM,DAYINIGHT
FIXED, 280x960* (approx. 1.3
MP) to .

160x90 *1400x1050 (1.4 MP)
scaled resolution available via
VAPIX®, IP66- and NEMA 4X-
rated, IK10 impact-resistant
aluminum casing with
integrated dehumidifying
membrane. Power ;Class 3;

_max 12,1 W. -40 °F to 131 °F,

Interiech Security. LLC
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 Edge storage: SD/SDHC

memory card slot (card not :
i

included).

AXIS T91D61 Wall Mount 1.5”

10.00%

$ 68.19 $ 20457

AXIS 3 _ | 5504821

AXIS 3 5502-321

' VE AXIS P3363-VE and AXIS
| P3364-VE, AXIS P3367-VE,

' Network Cameras ol AXIS.

- 1.5 NPT threaded brackets. o
White $ 3400

| NPS 1'% ®1899
“AXIS P33-VE Series Pendant |

| Kit With AXIS P33-VE Series. |

| PENDANT KIT it is possiblé to |

| mount the AXIS P3343-VE, *

AXIS P3344-VE, AXIS P3346-

AXIS P3384-VE Fixed Dome

T91A Brackets or on standard

10.00% | §

3740 | $ 11220

GENETEC | SMA-Base-S

i

$ 26000

» 10.60%

§ 28600 |$ 286.00

SMA-CAM-S-
GENETEC |8 | 1Y

SMA Standard Camera -1year | $§ 11.70

5 0.00% ! $

12,87 | $ 10296

GENETEC | Om-S-Base

- Omnicast Standard software

which includes: Up to 50
Camera archiver

support, 1 Gateway, 5
client/user connegtions,
Maps/Procedures, Audio
Support, Web paci, 1 Virtual
Matrix, Camera Sequences;

1 Keyboard connestion, Alarm
Management Module, Time
Zone Support, NO Camera; ]
Licenses . . 1.% 38350

10.80%

$ 42185 | § 421.85

GENETEC |8 |Om-S4C

|1 camera connection | s 9750

10.00% | § 107.25 5  858.00

GENETEC | Om-E-1FED

_Federation Directory 1 $ 14950

10.00% | § 164.45 $ 16445

GENETEC | Om-E-1FEC

10.00% | $

16.45 $ 131.56

i A

Federation Camera $ 14,95
Intrusion :

T1" RECESSED STEEL DOOR/

DPDT : . $ 12.50

10.00% | §

13.75 $  55.00

Sentrol ___[4 | 1076D

Cable

WINDY | | 4481030

SMART CABLE ~ ACCESS
CONTROL ~ 22/6 SHIELDED,

10.00% | $

0.77 | $ 383.90

CITY 500 | S500

| 22/4, 2912, 18/4 PLENUM $ 349.00
0 ,

$ 9,636.06

| Product Category
1 (NIGP)

| Hours |

Unit :

Cumulative

ln_s_tal!atxon Labor Hours (Security System Technician 99050

1)

160

$85.00

$13,600.00

Project Manager Hours

89050

24

$125.00

$3.000.00

Engineering Hours

99050

16

$125.00

$2,000.00

TOTAL

$18,600.00

{ntertech Security, LLC

Page 8 of 13,
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Standard Warranty

PARTS: All parts will be repaired or replaced at intertech Security’s option for one-year from project
completion, in accord with the terms, conditions and costs contained herein.

LABOR: Labor is warrantéd for one-year from projact completion. All labor to correét routine, non-
emergency service problems is provided only during Intertéch Security normal working hours,
excluding holidays.

EMERGENCY Emergency Charge is 1.5 times the service rate per hour i affect at the time of service for calls after

SERVICE: Intertech Securify working hours (calls after 2:00 pm miay be considered after hours if same day
service is required). Intertech Security recognized holidays are charged: at 2 times: the service rate per
hour in affect at the time of service. '

EXCLUDED

HARDWARE: Any equipment connected 16 the system not specxﬂcally associated with adecess contrel, VIDEQ
SURVEILLANCE or intrusign detectiori.

S‘QFTWAR_E: Software is warranted fo perform and eperate in accordance with published specifications at the

time of gale, iIn the event of a program defect, the sole obligation of Intertechi Security shall be
to make available all published modifications that correct program ‘problems which are
published within ofie (1) year frarm date of purchizss, provided Purchaser has returned the
Registration Form delivered with the software package.

Purchaser will be required to pay such labor charges as are scheduled by Intértech Security during the balance of the
warranty period on a time and materials basis. The warranty will not apply fo any product or installation which has been.
misused, abused, or altered.

THE ONLY WARRANTY PROVIDED INTERTECH SECURITY 1S THE LIMITED WARRANTY STATED ABOVE WHILH
SHALL NOT EXTEND BEYOND THE PERIOD STATED ABOVE. INTERTECH SECURITY MAKES NG OTHER
WARRANTIES, EXPRESSED, IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NO
RESPONSIBILITY IS ASSUMED FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES EVEN IF INTERTECH
SECURITY 'S SYSTEM SALES AND ENGINEERING PERSONNEL HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

THE WARRANTY PERIOD WILL COMMENCE WHEN CLIENT HAS BENEFICIAL USE OF THE SYSTEM, OR
COMPLETION OF SYSTEM INSTALLATION, WHICHEVER OCCURS FIRST.

INTERTECH MAKES NO WARRANTY, EXPRESS OR IMPLIED, THAT THE SYSTEMS IT INSTALLS OR THE
SERVICES IT FURNISHES WALL AVERT OR PREVENT GCCURRENCES, OR THE CONSEQUENCES THEREFROM,
WHICH THE SYSTEMS AND SERVICES ARE DESIGNED 7O DETECT.

Note that for your converiience; Intertech Security offers Signature Service Plans which can provide:
=  Shorter Telephone Respaonse Times, reducing the standard 69. minute telephone response to 30 or 15 minutes;
» Faster On-site Arrival Times, reducing the standard next business day to 8 houts or 4 hours;
o Répldcement Parts Coverage, upgrading the standard mariufacturer repalr o replacement avaitability or locally
stocked replacement availability;
Extension of coverage frof business hours to 24/7;
Priority in scheduling consistent with service plan level;.
Discounts on non-covered service calls consistent with sérvice plan level;
Prevéntive Mainténance;
Availability of telephone fechnical support and other bengfits consistent with service pian level.

® & 2 & ©

In the absence of an. opfional Signature Service. Plan, the 1-year Standard Warranty ébove applies.

Interigch Security, LLC Page 100f 12
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e$ and Assumpiions

GENERAL

A;

B

K

All installation labor, final connections, and testing shall be performed during normal bisiness hours of Manday through Friday:
8:00 AM to 5:00 PM,

it's assumed that alf existing electronic equpment that will be re-used is in good working condition and fully adjusted for proper

operation by others. Any equxpment requifing repairs or ad]us(ments for praper functionality will be considered to be out of the

scope of the contract (unless specifically included in the proposal Intertach Security):and will be billed to client at pricing

consistent with this proposal

Al 120VAC electrical fequiremenits to Interiech Security equipment shall be provided and installed by others to Intertech

Security specified locations.. )

All LAN cennections and phvne_ fines to Intertech Security equipment shall be provided and installed by others to Intertech

Security specified locations::

Standard one-year warranty applies {0 equipment suppiied by Intertech Security:

Standard onesyear warranty applies to tabor supplied by Intertech Securiy.

The clientis requlred to: provide 2 single point of contact for all project communications and decisions. Timely responses are

regiired to meet project timelines and budgets.

Supply and instaltation of condsiit or wir: mold, except where noted hereln, furnished with drag lines is not included.

Provision of space farand asuitable: operating rwirsnment forDaia Co!iechonPanel equipment in field locations as well as,

aqumenf atthe momtmnng[con\mf locatlon is notinciuded andis respensmihty ofthe client.

Additional Materials andfor Work: Data {or-the preparation of the proposal is based on existing Sile condmons and/or site plans

and blueprints available to Intertech Seourity at the time the proposal was prepared. Ay changes in sits conditions and/or biue-

prints which oceur after proposal preparation that may have cosi and/or operational fmpact will be eubje {10 & change order

which may be above or below the ariginal praposal (contracy) price.

Lightriing Protection: Equipment furnished and installed by Intertech Security is provided with (he equipment manufacturer's

standard Jightning: andfar iransient protection. NO GUARANTEE IS ‘PROVIDED AGAINST EQUIPMENT AND/OR SYSTEM

DAMAGE DUE TO EMHER LIGHTNING ANDIOR LINE POWER TRANSIENTS.

ACCESS CONTROL

Al

G.

H.

it's assumed that any electronic door hardware I provlded installed, and fully adjusted for proper operation by others and will
1ot pull over 0.5 Amps &t 24VDC. Any hardware feqtiifing more ampérage ar any mechanical adjustments for proper
furictionality will be considered to be out of the scope of the contract and wiif be billed to client-at pricing consistent with this
proposal.

The client will populats the card holder database grid definelprogran access levels, fime zones, personnel data, programming
maps, alarm message definitions and instructions, and any user defined data.

If applicable, Client shall provide and instali 3 server-class PG, mesling orexceeding reconimended specifications for provided
Access Control Software, unless ctherwise noted in the: System Description.

If a server-class PC i provided by Intertech Security, seivice and maintenance shall be provided by the PC vendor. Intertech
Security is only responsible for support of the Access Control software application.

Client shall provide and install workstation-class PC’s for all remote view stations, as needed, unjess otherwise indicated in the
System Description.

Fire Alarm Release at Interfech Security designated location is the responsibility of the. customer and fire alarm sérvice provider
for the site.

Supply andfor installation of doors, locks, hardware and other structural changes except as specifically noted hersin is riot
included.

Elevator travel cable, cab device installation, and control interface by others.

VIDEO SYSTEM

A.

B.
C.

Efimination of electromagneic interference or RF interference which may hinder operation of system is responsibility of
customer.

Current and future lighting requirements are the responsibility of the customer and are not included.

Appropriate furniture or shelving of equipment is-not included unless otherwise noted in the System Description.

INTRUSION ALARM AND MON|TORING

Al
B.

A separate moniloring agreement and account information is required for all monitoring services.
Phone line installation, activation, and extension of demarcation to Intertech Security specified location(s) is the: responslbmty of
the client.

FIRE ALARM

Al

B.

Systemn design changes required to comply with governmental authorities; Fire Marsha, &tc. are not.included, Such changss
may result in a contract price increase. ]
Permits, Engineering Fees, Licensing, or AHJ system testing are not included unless otherwise noted in the: System Description.

intertech Security, LLC Page 11 of 13
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«

Summary of Monitoring & Signature Service Plan Accepiance

The foﬂowmg services are avaitable for the mommrmg of intrusion, fire and panic alarms, video surveillance, reporting, extended warranty,
prevenitive maintenance, and related services (“services not checked below have been declined):

Provided® Services Offered

[} Commercial Agreement Commerciatl Agreement for this job attached.
) ; (Does not apply wher ESA or SSA selected)
[0 Measter Agreement Master Agreement attached.
[J  Existing Mastér Agreement Existing Master Agreement is on file.
[J  Monitoring Services Monitoring Agreement and Schedute A attached
[0 Monitoring Test Period Alarms will not be: actioned during testing period if AUTHORIZED
[0 Cellular/Satellite Backup* This service provides conriectivity fo the monitoring cerniter
in the event that the landline is damaged or defective.®
) *Appropriate equipment required.
[l Extended Service Agreement One of Intertech Security’s Signatura Service Plans selected and
) Exhibit A to Master Agreement attached.
[ Premium
1 Plus
] Standard
3§ Year Agresment
3 2Year Agreement
f1 3 Year Agreement
] 4 Year Agreement
[ 5 Vear Agreément
[J Soitware Support Agreement Provides softiwdre vendor matntenance;
: Exhibit B to Master Agreement attached.
] Remote Video Service Remote Video Service Agreement attached.
]  Remote Access Control Servics Rematé Access Cortrol Agreement attached.

Client’s Authorized Signature of Acceptance

Signature_

Company,

Date

Title: _

Intertech Security Authorized Signature of Acceptance

Sig nature,

Date__

Title

intertech Security, LLC

Ry
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14-2166SA.Plaza D3 Library Security Enhancements
City-of San Antonio

| Job Name: D9 Library

Job Numbior: 14-2166SA -

Premium

Guaranteed telephone response 15 minules

Guaranteed arrival time _ within 4 hours

Par{s coverage Y stacked Jocally

L.abor coverage - g Hedians
4/7/365

Hours covered

Seheduling priority code i
One. visit

. Security/ysar

G S R s

Preventive maintenance coverage

Technical F_'hbnéfSﬁpbrSrt' _

Service Review Meetin

... Quarterly
Y

Security. Assessiment

Technology Roadmap Review

Sysiem Administrator Traini

Disgounted Service Rates 20%

Namod Support Team |
Systerm Integration Package (SIP)

Yearl
Year 2
Year3

$1,723.94
-‘M, 896.33
 $2,085.97
$5,706.24
$2,294.56.
$2,524.02
| $1052482

Total (3 years)
Year 4
Year5

\Total (5 years)

Intertech Security, LLC

B

C8houws o NextBusines

24171365

Security/year

. Annually

-8 hours peryear, 1

Block of
Hours

Time and
Materials

istyear
Plus Watrranty:

230-minutes.

Standard.

60.minutes B0 minutes

80 minutes _ -

T
Y

s
One visit

Annually
N
N
N

Based.on

0% Block size

N

$1,086.08 Sapvice(s) Aqrend to:
$1,194.69
$1,314.16

5359403

$1,445.57
$1,590.13
$6,630.63

$1,551.54
$1,706.70
$1,877.37

- $5,135.61
$2,065.11

| $2,271.62
$9.472.33

CESACOTV
ESA fecass
82 Intrusion
E54 Fire
ESA prse Call

SEA

Page 13 of 13
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14-2041SA Plaza De Armas Security Enhancements
City of San Antonio

City of San Antonio
ATTN: Derek Rabey

401 S. Frio
San Antonio, TX 78208

Dear Mr. Rabey:

Thank you for the opportunity to participate in this project. Intertech Security is dedicated to ensuring a
sucgessful outcome fo each project. Our goal is to eam your complete confidence and satisfaction.

Sincerely,

Michael Saxon
General Manager

Executive Summary

City of San Antonio has requested @ proposal from Intertech Security to design and install a sgcurity solution
inclusive of access cantrol and vides surveillance at Plaza De Armas, 115 Plaza De Armas; San Antonio TX.
This solution has been designed to address ihe concerns and issues recerkﬂy discussed.

Addmonaiiy. intertech Secunty will mstall program and test all field devrces ‘wead—end eqmpment, and
software. A detdiled list of specific system components is provided below: A list of primary components is also
included aicng with lntertech Securtty s specsf C scope of services for this pro;ect

days from d_a*e of this proposal In mf_de_r fo scheduie this prOJec_t fo_r comp[e_’uon p_l_easn sxg_n the bottom of ihe
last page of this proposal and return it to me at your earliest convenience.

Thank you for the opparfunity to be of service, We took forward fo working with you,



14-2041SA Plaza De Armas Security Enhancements
City of San Antonio

TOTAL INVESTMENT $ 115,382.00

EXTENDED SERVICE AGREEMENT, (se= atlached ESA summary)

Price includes

Bill Of Matetials as indicated

Miscelianeous material and supplies teéduired to install Bill of Materials
Shipping and Freight

Engineering Labor

installation Labor

Project Management Labor

Training as included in Scope of Work

“ g9 & 6 O BB

All equipment is covered by the standard mianufacturer's warranty® which thé client riay og%tonaﬂy upgrade to orié of
Intertech Security’s Signature Service Plans, Al installation labor is warranted for 1z raoniths after Job completion which the
client may optionally upgrade to one of Inferfech Secunty s Signature Service Plans. (Warranty provisions do riot apply fo
existing systems and equipment; *new eguipment is warranted by the manufacturer or; if the madufaciurer coverage is less:
than 12 months, by Intertech Security for the balance of 12 months from job completion.)

This proposal dees not include tax. tertech Security requires & copy of Tax Exempt Certificate to provide services ofi a
tax-exempt basis.
PROGRESS PAYMENT SCHEDULE: Unless otherwise noted by Intertech Security, progress mvoxces vidll be subriitted in

monthly draws, with an initial progress invoice for mobllization andfor equipment, to be delivered upon execution of
coniract, ngress invoices will be determined by g percentade of completion as of the final day of that mionth,

PAYWMENT TERMS: All Invaices are due net upon recsipt unlgss otherwise noted by Interiech Security: Upon réceiptof
payment forthe init Al progress invoice and a signed purchase grder; a Project Manager will contact the client to schedule
the project, Work on site will not begin until the initial progress paymert is récgived. Intertéch Security reserves the
right to charge intersst for any invoice over 45 days old. The interest rafe. charged will be the full amount allowed by Jaw.

CONFIDENTIALITY: THIS DOCUMENT CONTAINS PROPRIETARY AND CONFIDENTIAL PROPERTY OF
INTERTECH SECURITY AND SHALL NOT BE USED, DISCLOSED OR REPRCDUCED, IN WHOLE OR IN PART, FOR
ANY PURPOSE, WITHOUT THE PRIOR WRITTEN CONSENT OF INTERTEGCH SECURITY, TITLE IN AND TO THIS
DOCUMENT AND ALL INFORMATION CONTAINED HEREIN REMAINS AT ALL TIMES IN INTERTECH SECURITY.

Client

Interiech

Intertech Security, [.LC Page 4 of 13




14-2041SA Plaza De Armas Security Enhancements
City of San Antonio

Swstems Overview

This proposal is for the installation of access control and video surveillance as per City of San Antonio Physical
Security System Infrastriscitire Guideline, Structured Cabling Infrastructure Guideline and drawings dated

5/13/2014

Access Contral System - Scope of Work

1. Head End "-‘qmpment Description of core security confrol equipment required

a.

b.
c.

Intertech Security will program a@nd configure new access control hiargware using the clients
excstmg access control management software.

Intertech Security shall program alf system & door set up information.

Intertech Sscurity will furnish and install System Controller, all Reader Interfaces, and alf
associated enclosures, power supplies, battery backap, efc, as required to provsde a fully:
operational access tontrof system.

2. Field Devices — Description of security protection devices required

a..

Intertech Sacurity will provide and install the following security protection davices as per
drawings. o

Intertecti Security will inter face to all elsctronic door hardware, electronic hinges, and EPTS
that are provided by the Div. 8 contractor as per drawings.

All door and frame preparations to accept the components forthe access control system shall
be perfoimed by others pror to instaliation.

Ali electrifisd autornatic door operators and associated equipment and power supplies will be
furnished and installed by others. Electroriic / signal inferconnections between the access
control system and the automatic door operators will be performed by the supplier or installer
of the door equipment.

3. CommunicationsiConnectivity — Description of required communicafions.

a.

b.

C.

Gommunication between the access conirol panels and the acceéss control management
software shall be 1P based and communicate over the client's existing nietwark infrastructure.
Dedicated 1P address with jack located next to or inside the intelligent controlier to be provided
by Client and or Diy 27 contractor.

The client shall also be respansible for ensuring that an open network communications path
(across switch ports: / subnets / VLANSs / firewalls, efc.) be established and maintained
between the access control server and intelligent controllers.

Any required Wide Area Network Connectivity (either private, or Interngt based) will be
provided by the client. ' '

Intertech Security, LLC Page 5 0of 13
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14-20418A Plaza De Armas Security Enhancements:
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Video System — Scope of Work

1. Head End Equipment ~ Description of core security control equipment required

a.

b.

c.
d.
(=%

a.

b.

T

Intertech Security will install ari IP vided server provided by the customer and software to
manage 28 cameras.

The online recording storage for the digital recording system will vary according to the number
of cameras connected, the frama rate selected for each camera, the
resolution/quality/compression selected for each camera, amount of activity within the scene,
and the amount of storage space available.

The DVR/NVR will be mousited in a rack provided by Client.

The DVR/NVR will be powered by a UPS. provided by Client.

lntertech Securfty shall program camera and digita] video set up information:

Inteﬁech Secunty will furnish and ms,fatl ﬁxed mt_e_nor cameras and or PIT/Z cameras &8s per
drawings

The proposed video system assumes there is adequate and constant lighting available at each
camers location. Should the existing lighting condifions not be sufficient to provide for vides
recording or display, the Client shall provide eddifional lighting or make modifications to the
site environment to improve the site's lighting conditions as required.

Cameras shall be mounted on secure strictures provided by the dlient. Where secure
structures do not exist, mounting poles will be provided by Client.

8. Communications/Connectivity — Description of required communications

Video Systems - IP

a;

b.

C:
d.

O

Communication between the 1P cameras and the video management storage server shall
communicate over the existing client's network infrastructure.

Network connectivity will be provided by Chiérit.

Local Area Network (LAN} equipment wi i be provided by Client.

Wide Area Network (WAN) equipment (Router) for external communication will be provided by
Client.

Install and provisioning of netwark firewall will be provided by Client.

The network equipment rack and/or shelf space for the network equipiment will be provided by
Client.

Uninterrupted Pewer 1o the networking equipment will be provided by Client,

Provisioning of static, pubhc/routable subnet mask; gateway (IP addresses) for all IF based
equipment will be provided by Client.

Any Virtual LAN {V-LAN) support, configuration and support is réquired and wili be provided by

Client.

Intertech Security, LLC Page 6 of 13
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¥

abling, integration and Commissioning

1. Cabling — Description of cable infrastructire requirements

a. Div. 27 coniracior fo install all cable from control equipment location to device locations
b. Conduithraceway if required for this project and shall be provided by Div, 26 contractor.
¢, Conduit, raceway, and junclion boxes will be supplied and installed by Div. 28 contractor.
d. Conduit will run from egch field device to a junction box above each deor in areas that have
sither'drop or open ceilings.
e, All devices afe o be home run to the main control systems.
2. Testing
a. Intertech Segcurity shall test system compbrients per Intertech Security standard tésting

procedure;
b. The dclient is required to participate in finaf testing as part of the plinch list/ signoff procedure.

3. Documentation Daliverables
a, Flgor plans (as-built)
b. Risers (as-built)
. Panel ferminations {as-built)
d. Manualg

4. Special Considerations
a. Accessto work areas
b. All wiork shall be conducted during normal business hours. 8:5PM, Moriday through Friday.
¢. Special Training / Safety Equipment
d. Lift to be provided by thteftech Security. All work areas reguiring a Jift shall be clear from
obstacies priorto installation,

5. Client Responsibilities
a. Client will be responsible to provide the fallowing information:
i. Access Caritiol Dodr Schedule
ii. Existingsystem oonﬁguratlm files and special configurations
iii. Electronic site map$ it CAD format, .dwg.
iv. Card holder data
v, Accesslevel data
vi. IP addresses for sach controlier location
vii. DVRINVRICamera/lintrusion Panel [P addresses

B. Client will be responsible for the foliowing hardware and system support
i. Network configurafion and support '
if. Poweras required
¢. All fire drops to be provided by clierit, and located af either the door of panel location specified
by Interfech Security. '
d. Ifrequired, all fire rated backboards and painting of backboards will be by cthers.
g. AC Power for Access Control Systern shotild b backed Up vid generator as the batiéries
supplied with the system are a temporary source of power.
f.  Clientis responsible for providing adequate space for equipment, which might include a
recessed enclosure. '

Cilient 1o provide dedicated 120 VAC, network connection(s), network address{es}. and firewsil rule(s) where required.
Refer to "Notes and Assumptions’ in this proposal for additional considerations to the scope of services provided
herein,

intertech Security, LLC Page 7 of 13

P



14-2041SA Plaza De Armas Security Enhancements
City of San Antonio

system Componenis

i

Total Selling

v’i\l'lanu‘f, Qty 'De's'i:ﬁht‘ion"':' 1 Uthost up _‘»_-UnjtSelii!ig'f.

Access Control

24VDC 6A LOCK POWER

SUPPLY/CONTROLER WIiTH 8-
| FUSED OUTPUTS, FIRE [
ALTRONIX. | 3 ALBOOULACM | DISCONNECT $ 197.99 0% $ 217.79 $ 653.37

920PTNNEKQ | iClass R40 Multi-Tech Card reader, 10% o o
LHID 24 0000 Prox, black (Gray=change K10 G) | § 139.48 $ 158343 | § 3,682.27

Mirsch |3~ |M8N2 Digitra¢ 8 door controller $2.165.00 | 10% | $2,381.50 | § 7.144.50
g - Memory Expansion Board - Code 0% { R '

| Hirsch 3 | MEB/CB64 64K - B 207.50 $ 228.95 $ 68475

| Hirsch 1 | AEB8  Alarm Expansion Board - 8 inputs 20750 | 10% | $ 22825 | § 22825

| Hirsch |24 [MRIB | Mateh Readerinterface board 9500 | 10% | $ 10450 | $ 2,508.00

Hirsch |31 | DTLMZ | Digifrac line Modules 2

| Hirsch 31 |EXMS | Exit Control Motion Sensor 130.00 10% | $ 14300 | $ 443300

Exit Control Pushbutton, Round.
Hirsch  EPB5SE Red 55.00

$
$ j
7.25 10%| § 798 $ 24723
$ S
10%
$

60.50 363.00

4234 4234

53.21 53.21

6
| Hoffman |1 | F6BG72WK | 6 X 6 X 72" Screw cover wireway 48.37 | 10%

Hoffman F66GCP | 6 X 6 End Cap 3.95 | 10% |5 435 8,69

" Mier 31 | BW3000 CAMLOCK FOR SPLICE BOX 749,70

Mier 31 __ | BW104 | 12X9X4-1/2 INSTRUMENT BOX 2050 | 10% 22.55 695.05

Intertech Interface to Locking Hardware 10%.

Security 24 0 (provide y DIV 8 Contractor).' -

$
$
$
§
3
Hoffman | FO6GABWK | 6 X6 X 48" Screwcoverwireway | $ 3849 | 10%
$
$
$
$
S
$

@A |80 (R 63|37 (PR

$
$
i S _
439 | 10% | $ 483
S
$
$

Molex 31 10 Terminal blocks $ 1695 | 10%|§ 1865 576.00 |
CCTV . i |

M3204-V Fixed dome with discreet 1 10%
and vandal-fesistant casing.
Varifocal 2.8:10 mm lens with fixed
iris. Multiple, individually
configurable H.264 and Motion
JPEG streams; max HDTV 720p or
1 MP resolution at 30 fps. Video
motion detection and active
tampering alarm. Power aver

AXIS 17 0346-001 Ethernet. Midspan nof included. $ 39347 | ; _$ 432.82 $ 7,357.89

P3364-VE 12MM,DAYINIGHT 10%
FIXED, 280x960* {approx. 1.3 MP} ’
to

160x90 *1400x1050 (1.4 MP)

scaled resolution available via I
VAPIX®, IP66- and NEMA 4X- |
rated, IK10 impact-resistant
aluminum ¢asing with integrated
dehumidifying membrane. Power
;Class 3; max 12.1 W. -40 °F fo 131
_ | °F, Edge storage: SD/SDHC

AXIS 12 0484-001 | memory card siot {card not

3
()]
4]
)]
<o]
«©
“
N
N
(524
€
k=24
oo
jo2]
~3

N
1]

~
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14-2041SA Plaza De Amas Security Enhancements

City of San Antonio
, included). , : _
AXIS 12 5504-821 AXIS T91D61 Wall Mount 1.5" NPS | § 61.99 10% | § 6819 $ 818.27
' AXIS P33-VE Series Pendant Kit ' 10%
With AXIS P33-VE Series
PENDANT KIT it is possible to.
mount the AXIS P3343-VE, AXIS
P3344-VE, AXIS P3346-VE AXIS
P3363-VE and AXIS P3364-VE,
AXIS P3367-VE, AXIS P3384-VE
Fixed Dome Network Cameras on
AXIS T91A Brackets or on standard
AXIS 112 5502-321 - 1.5" NPT threaded brackets. White | § 34.00 $ 3740 $  448.80
GENETEC | 1 SMA-Base-S | SMA with a 1 year term $ 26000 | 10% | § 286.00 $  286.00
P ‘ | SMA-CAM-S- ) 10%
GENETEC | 29 1Y ' SMA Staridard Camera -1 year $ 1170 1.5 1287 §  373.23
) Omnicast Standard software which ] T10% o ’
includes: Up to 50 Camera archiver
support, 1 Gateway, 5 ¢ligntfuser
conpectiens, Maps/Piocedures;
Audio Suppoit, Web pack, 1 Virtual
Maitrix, Camera Seguences,
1 Keyboard conriection, Alarm
Management Module, Time Zone
GENETEC |1 Om-S-Bage Support, NO Camegra Licenses $ 383.50 $ 421.85 $  421.85
GENETEC {29 | Om-S-1C 1 camiera connection 1% 9750 | 10% | § 10725 | § 3110.25
GENETEC |1~ Omi-E-{FED - | Federafion Directory | $ 149.50 10% | § 16445 | § 16445
GENETEC | 29 Om-E-1FEC | Federation Camera 8. 1495 | 0% § 1645 | § 47691
Infrusion ' '
1" RECESSED STEEL DOOR/ .
Seotrol | 41 10760 | DPDT $ 1250 | 10% | § 1375 | § 563.75
Cable e
American » 10%
Datalink 1100, | 184SP {1000y | 18/4.STR CL2P Plenuim OAS $ 217.59 $ 044 $ 47870
American ) ) , : ' ) ' 0% | - .
_Datalink 500 | 186SP (1000") | 18/6 SHIELDED PLENUM $ 315.90 $ 089 $ 347.49
TOTAL . $44,895.19
| Hours | Unit | Cumulative
gﬁallgﬁbn Labor Hours. {Security System Technician 99050 660 - $85.00 $56.1 0:(.):.{)0'
Project Manager Hours 99050 82 | $125.00 |  $10,250.00
Engineering Hours 99050 32 | $125.00 $4,000.00
TOTAL ' $70,350.00
intertech Security, LLC Page 80113




14-20418A Plaza De Armas Security Enhancements

City of San Antonio
Standard Warranty
PARTS: All parts will be repaired or reptaced 2t Intertech Security's option for one-yearfrom project

completion, in accord with the terms, conditions and costs centained hersin.

LABOR: Labor is warranted for one-year from project completion. All labor fo correct routine, non-
emergency service problems is provided only during Intertech Security normal working hours,
excluding holidays.

EMERGERCY Emergency Charge is 1.5 times the service rate per hour in affect at the time of service for calls after

SERVICE: - Intertech Security working hours (calls after 2:00 pm may be: considered after hours if same day

service is required}. Intertech Secunty recognized holidays are charged at 2 times the service rate per

hour in affect at the time of service.

EXCLUDED o _

HARDWARE: Any equipmént connected fo the system not specificaily associated with access control, VIDEC
SURVEILLANCE or inirusion detection.

SOFTWARE: Software is warrented to perform zrid operate | in accordance with published spesifications at the

time of sale. fn the everitof a program defect, the sole obligation of intertech Security she!l be
to-make available all pubfished modifications that corredt program. problems which are
published within one {1) year from date of purchase, provided Purchaser has retumed the
Registeation Form delivered with the software package.

Purchaser will be required to pay such Jabor charges as are scheduled by Interiech Security during the balance of the
warranty period:on a ime and materials basis. The warranty will not apply to any product srinstallation which has been
misused, abused, or altered.

THE ONLY WARRANTY PROVIDED INTERTECH SECURITY IS THE LIMITED WARRANTY STATED ABOVE WHICH
SHALL NOT EXTEND BEYOND THE PERIOD STATED ABQVE: INTERTECH SECURITY MAKES NO OTHER
WARRANTIES, EXPRESSED, IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NQ
RESPONSIBILITY IS ASSUMED FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES EVEN IF INTERTECH
SECURITY 'S SYSTEM SALES AND ENGINEERING PERSONNEL HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES,

THE WARRANTY PERIOD WILL COMMENCE WHEN CLIENT HAS BENEFICIAL USE OF THE SYSTEM, OR
COMPLETION OF SYSTEM INSTALLATION, WHICHEVER OCCURS FIRST.

INTERTECH MAKES NO WARRANTY, EXPRESS OR IMPLIED, THAT THE SYSTEMS [T INSTALLS OR THE
SERVICES IT FURNISHES WILL AVERT OR PREVENT OCCURRENCES, OR THE CONSEQUENCES THEREFROM,
WHICH THE SYSTEMS AND SERVICES ARE DESIGNED TO DETECT.

Note that for vour convenience, Intertech Security offers Signature Service Plans which can provide:
s Shorer Telephone Response Times, reducing the standard 60 minute telephone response to 30 or 15 minutes;
o Faster On-site Arrival Times, reducing the standard next business day to 8 hours or 4 hours;
»  Replacement Paris Coverage, upgrading the standard manufacturer repair to réplacement availability or locally
stocked replacement availability;
Extension of coverage from business hours to 24/7;
Priority in schieduling consistent with service plan level;
Discounts on non-covered service calls consistent with service plan level;
Preventive Maintenance;
Awvailability of felephone technical support and other benefits consistent with service plan level,

¢ ¢ 0 0 0

in the absence of an optional Signature Service Plan, the 1-year Standard Warranty above applies:

intertech Security, LLC Page 10 0f 13




14-2041SA Plaza De Armas Security Enhancements

City of San Antonio:

Hotes and Assumptions

GENERAL

A.

All installation labor, final connections, and testing shall be performed duting normatl business hours of Monday through Friday
8:00 AM 10 5:00 PM.

B, s assumed that all existing léctronic eqmp'nen! that will be re<iised is in good working condition and fully adjusted for proper
operation by others. Any equipment requiring repairs or adjustments for proper functionality will be considered o be out of the
scope of the contract (unless specifically included in the proposal Intertech Securityyand will be billed fo client at pricing
consistent with this proposal.

C. Al 120VAG electrical reqiiiréments to Intertech Security equlpment shall be provided and instalied by others fo Intertech

_ Security: specified locations.

B. AIl'LAN cannections and phone lines fo. Infertéch Security eduipnient shiall be provided and installed by others to Intertéch
Security specified locations.

E. Standard one-year warranty applies fo eqmpment supphed by Intertech Security.

F. Standard one-yearwarranty applies to labor supplied by Intertech Secun(y

G. Theclientls requued fo provide a single point of contact for all project communications and decisions: Timely Yosponses are:
required to meet projéct timelines and budgets..

H. :pply and instaliation of conduit or wire mold, exceptwhere noted herem, furnished with drag lines is not included.

I.  Provision of space for and & suitable operating environment for Data Collection Panel equipment in field locations as wall as,
equipment at the momtonnglconirul locaﬁon is not moluded and i is respons;bxliiy of the chent

J. Additional Mafetials &
and biueprints available to !nteﬁech Secunty at the time the proposal was: prepared Aty changes in site condmons andior blue-
prints which oecur after proposal preparation thatmay have costand/or operational mpact will be subjectto.z change order
which may be ebove or below the original proposal (contracl) price.

K. Lightning Protection: Equxprn it Rifriished and instalied by Intertech Security is provided with the equipment mamufacturer’s
standard lighining and/or trangient protection: NO' GUARANTEE {S PROVIDED AGAINST EQUIPMENT AND/OR SYSTEM
DAMAGE DUE TO EITHER LIGHTNING AND/OR _lNE POWER TRANSIENTS.

ACCESS CONTROL

A, lt's assumed that any electronic door hardivare is provided, instailed, ahd {ully adjusted for proper operation by others and will
not.pull over 0:5. Amps at 24VDC. Any hardwale requiring more. ampemge or any mecharical ad;ustments for praper
functionality will be considered lo be out of the scope of the contract and will be billed o client at psicing consisterit with this
proposal.

B. The client will populate the card holder database and define/program access levels; timg zones, personnel data, programming
wiaps, alarm message definitions and instructions, and any user defined data.

C. [Ifappiicable,Client shall provide and install. a seryer-class PC, meeting or exceedmg recominended specificatiofis for provided
Access Control Software, unless otherwise noted ir the System Descnpbon

D. [faserverclass PC is provided by intertech Sedurity, service and maintenance shalf be provided by the PC vendor lntertech
Segudty is only responsible for support of the Access Control sofiware application,

E. Client shall provide and install workstation-class PG's for all remote view stations, as needed, unless otherwise indicated in the
sttem Description.

F. Fire Alarm Refease at Intertech Security designated jocation is the responsmrhty of the customer and fire alarni service provider
forihe site.

G. Supplyandiofinstaliation of dogrs, locks, hardware and other striictural changes exceptas specifically noted heretn is not
included.

H. Elevator travel cable, cab device installation, and wontrol interface by others.

VIDEO SYSTEM

A. Efimination of eleciromagnetic interference of RFI interference which may hinder operation of system is responsibility of
customer,

B. Cament and fulvre lighting requirements are the: responstbmty of the customer and aré not included.

C. Appropriate furniture or shelving of equipment is niot included uniess otherwise nivtad in the System Descnp”aon

INTRUSION ALARM AND MONITORING

A. A separate monitoring agreement and account information {s required for afl moritoring services..
B. Phone fing installation, activation, and extension of demarcation fo Intertech: Security specified location(s) is.the responsibiiity of
the client;
FIRE ALARM
A. Sysiem design changes required to comply with governmental authorities; Fire Marshal, etc. are notincluded. Such changes
may result in a confract price increase.
B. Pemits, Engineering Fees, Licensing, of AHJ system tesiing are not included anless otherwise noted in the System Description.

intertech Security, LLC Page i1 0f13




14-2041SA Plaza De Armas Security Enhancements
City of San Antonio

f

Summary of lionitoring & Signature Service Plan Accendtance

The following services are available for the monitoring of intrusion, firé-and panic alarms, video surveiltance, reporting, extended warranty,
preventive maintenance, and refated services (“services not checked below have been declined):

Provided®*  Services Offered

{J  Commercial Agreement Commercial Agreement for this job attached.
i (Does not-apply when ESA or SSA selected)
[l Master Agreement Master Agreement attached.
{1 Existing Master Agreermient Existing Master Agreement is on file.
[ Monitoring Services Monitoring Agreement and Schedule A attached i ‘
[l Monitoring Test Period Alarms will not be actioned during testing period if AUTHORIZED
[J CellularSatelite Backup* This service provides connectivity to the monitoring center
in the event thatthe Jandline is damaged or defective.™
*Appropriate équipnient required.
[} Extended Semvice Agreement One of Iritentech Seclity's Signaturé Service Plans selected and
_ Exhibit A Io Master Agreement attached.
[ Premitm
O Plus
[0 Stendard
[ 1 Year Agreement
O 2 Year#greement
[} 3earAgreement
3 4 YearAgreement
[} 5Year Agreement
[ Software Support Agreement Provides software vendor maintenance;
Exhibit B to Master Agreement attached,
[ Remote Video Service Remote Video Service Agreement attached,
[l Remote Access Control Service Remoig Access Confrol Agreement attached.

Client's Authorized Sighature of Acceptance

Signature

Company

Date:

Title.

Intertech Security Authorized Signature of Accepfance

Signature,

Daie

Title

intertech Security, LLC Page 12 0f {2




14-20418A Plaza De Armas Security. Enhancements

Gity of San Antonio
Attachment A: Extended Service Agreement
‘Job Name: Plaza De Armas_ | Job Number: 14-2041SA | ,
| 1styear Block of Time and
Premium Plus Standard Warranty Hours Materiais
Gumantced telephone response 18 minutes 30 minutes _ B0 minutes 60 minutes  60minutes. - -
Guar.mtaed arrival: t;me ,‘:‘_,_Mth_m 4hours & hours Ng;ez_fsusmess Day ~ e 3 . i
Parlg coverage _Y:stocked locally Y Y ¥ N N
Lét‘n’;—r c‘overagé . SHRLCARGY, ' 5 Y Y Y ‘_ Y : N
Hours covered - 24171365 24171365 8-5, M-F 8-5, M-F 8-5, M-F 8-5, M-F
bchwulmg prlorlty code : e 7 i 3 23  _'4 ‘5 ;
iPa"ew'*ntlve malntenance coverage - Segzst;}igar 86_232&/};2 ar »N 2 "
. I'evhnical Phoma Suppor’t : . Y o <,Y N
Service Review Meeting _ Quarterly Annually Annually
Bacurity Asses#ment‘_ Fia S A B CNG N
rechnology Roadmap Review o i Y ] N N
Bysiem Admmmtrator Trammg A ”8_2'1‘&)‘1:"%_: pel year N N et
Piscounted Service Rates 20% 5% 10% B b giscids;g '
Nﬂme‘-d &uppmtTeam it i Y N N N : i
Systam Integration Package (SIP) Y ¥ N N
~ Year1 . L@B’,ﬁ??._:id_ . ><rﬂ$5,91§»27” $4,139.95 Servinals) Aareed 1o
VYear2 $7,228.48 $6,505.63 $4,553.04 ESACCIV
Year3 $7,951.33 $7,156.19 $5,009.33 ESA ficcess
 Total (3 years) $21,751.15 $19.576,03 813,703.22 ESA Intruslon
Year 4 $8,746.46 $7,871.81 $5,510.27 £54 Fire
Year$§ _ $9,621.10 $8,658.99 $6,061.30 ESA Nurzo Call
 Total (5 years) 840,118.71 | $36,106.94 $25,274.79
Intertech Security, LL.C Page 13 of 13



City of San Antonio ‘
Finance Department - Purchasing Division

Local Preference Program Identification Form

The City of San Antonio Local Preference Program, described in the San Antonio City Code Chapter 2, Article
XI, establishes a local preference for specific contracting categories. Each time a bidder or respondent submits
a bid for a solicitation, this Local Preference Program Identification Form must be completed and turned in with
the solicitation response in order to be identified as a local business and receive the preference described
below. The City will not rely on Local Preference Program identification Forms submitted with prior or
contemporaneous bids or proposals.

The Local Preference Program aliows the City to grant a preference in the award of the following types of
contracts, when selection is made based on price alone:

« Personal Propérty (Goods / Supplies): The local bidder's price must be within 3% of the price of the
towest non-local bidder for contracts of $50,000 or more;

« Non-professional Services: The local bidder's price: pust be within 3% of the price of the Jowest non-
local bidder for contracts of $50,000 ta inder $500,008;

»  Consfruction Services: The local bidder's price must be within 3% of the price of the Jowest non-jocal
bidder for coiitracts of $50,000 to under $100,000, excluding contracts awarded using alternative
delivery methods. ”

The Local Pre;erence Program also aﬂows the award of additional points, when muiﬂpte eva‘uat;on cntena

statute and it revenue generaﬁng and concess&on contracts A business meetmg the defi m’clon of fosal
business stated below may be awarded 10 points for being headquartered within the city, or 5 points for
having a local office within the city.

A local business (a.K.a. a City Business) is defined as a business headquartered within the incorporated San
Antonio city limits OR one that freets the foliowing conditioris:

e Has an established place of business for at least one year in the incorporated limits of the City:

(a) from which at least 100 of its employees OR at least 20% of its fotal full-time, part-ime and contract
employees are regularly based; and

(b) from which a subsiantial role in the business’ performance of & commercially useful function or a
substantial part of its operations is conducted by those employees.

A location ufilized solely ds & post office box, mail drop or telephone message center or any similar
combination, with no other substantial work function, is not & local business.

For the purposes of this program, Headquartered is defined as the place where a business entity’s officers
direct, control, and coordinate the entity's activities.

THE BIDDER / RESPONDENT MUST COMPLETE THE FOLLOWING TO BE IDENTIFIED AS A LOCAL
BUS:NESS

Name of Business: Intertech Security, LLC

Physioal Address: 10634 Gulfdale St. Suite 2

Clty, State, Zip Code: San Antonio, TX 78216

FhoreNddiber 210-305-5130

Email Address:
msaxon@intertechsecurity.com

|s Business headquartered within the incorporated San | Vs IO
Antonio. city limits? l N9y

Local Preference Program Identification Form, Rev. 12/15/13 Fof2




City of San Antonio

Finarnice Department - Purchasing Division

Local Preference Program Identification Form

s
i

(circle one)

|

if the answer fo the question above is “Yes", stop here. If the answer to the above

question is “No”, provide responses fo the following questions:

Is the business located in the ‘incorpo,ra't'ed San Antonio city:

| limits? (circle one)

No

Fizs the business been focated in the incorporated San
Anfonio city limits for at least one year? (circle one)

No

Are at least 100 full-time, part-time or contract employees Yes

regularly based in the San Antonio office? (circlé onej et

Arg at least 20% of the business’ total full-time, parttime or . :
. : Yes

| contract employees regularly based in thé San Antonio

office? {circle 6he)

Do the eniployees in the San Antomo office perform a

| substantial role in the business’ performance of a
i commercially useful function or are a substantial part of the

business’ operations conducted in the San Antonio office?
{circle one)

No

ACKNOWLEDGEMENT

THE STATE OF TEXAS

| certify that my responses and the information provided on this Local Preference Program tdentification Form
are true and correct to the best of my personal knowledg° and beiref and that | have made no willful

RESPONDENT'S FULL NAME.

Michael Saxon

(Print Name) Authorized Representative of Respondent

(Signature) Authorized Representative of Respondent

General Man ager

Title

10/16/2014

Date

queshons | am aware ’that any mformatmn gwen by me on this Loc"i Preference Program Idenﬂﬁcat«on Form
may be investigated and I hereby give my full permission for any such investigation and I fully acknowledgé that
any mistepresentations or omissions i my responses and information may cause my offer to be rejected or
contract to be terminated. 1 further acknowledge that providing false irifformation is grounds for debarmient.

This Local Preference Identification Form must be submiiied with the respondent’s

bidiproposalre

esponse.

Local Preference Program Identification Form, Rev. 12/15/13
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. CITYOF SAN ANTORIO
) ECONOMIC DEVELOPMENT
DEPARTMENT

CITY OF SAN ANTONIO
SUBCONTRACTOR/SUPPLIER UTILIZATION PLAN

SOLICITATION NAME: Annual Contract for City Wfde Security. Systems Installat!on, Maintenance and Serwce

RESPONDENT NAME: [Intertech Security, LLC

SOLICITATION APY:

Minority / Women-Owned Business E nterpnse [M/WBE ) .Subcantractmg Pragram

API REQUIREMENTS: Respondents must demonstrate. conumitment: to satisfy a twenty-five percent {11%} M/WBE subcontracting goal. Self-performance by M/MWBE prime
respondents does not count toward this subcontracting goal. Commitment to meet subconfracting requirement must be demenstrated by writing. the company name and SAeP$
¥endor_number of each subcontractor/supplier*, In the absence. of a waiver granted by the ‘Small Business Office, failure .of & Respondent io- commit to satisfying the MAWBE
subconiracting goal:shall render its response NON-RESPONSIVE. To qualify as an M/WBE pursuant to:-the SBEDA Ordinance, a vendor mustalso be an SBE, S/IM/WBEs must
be certifled with the-South Central Texas Regional Ceification Agency and be headquartered or have:Significant Busingss. Presence. in the San Antonio Matropolitan Statistical Area to
recelve preference paints, Please be sure to indicate dollar value or percentage oftha valus of the contract that will be paid to the subcentractors (if any). For further clarification, please

contact David Rodriguez at (210) 207-0071.

Enter Respondent's _(P'ri‘me) proposed contract participation level. Leave blank for revenue generating contracts.

PARTICIPATION DOLLAR
AMOUNT

% LEVEL OF
PARTICIPATION

CERTIFICATION TYPE AND
NUMBER

TYPE OF WORK TO BE PERFORMED
(BY NIGP CODE)

Prime: Intertech Security, LLC

~s;!\cPs Vendor #: 10021488

89 %

1SCTRCA &

20482, 20488, 20491, 20495, 20710, 20747

Lnst ALL subcontractors/supphers that:will be uﬁlized for the entire contract period, excluding possib

le-extensions, renewals and/or allermates, Use additional pages if necessary.

Suk: Airtcom Associates, Inc.

SBE, M/WBE,HABE,DBE

A 5 11 % | 20482, 20488, 20491, 20495, 20710, 20747
SAePS Yendor #: 20024971 SCTRCA#:
Sub:
$ %
SAeP ) Vendor #: : SCTRCA #:
Sub: 7
: _ 5 O
SAePS Vendor #; SCTRCA #:
Sub:
; $ %
SAePS Vendor #; ] 1SCTRCA #:

X Firime ‘respondent and all subcontractors/Supp}'[ers ‘must beregistered-fn he Clty of San Agtonio Electronic Procurement System (SAePS). To learn more about how to register, please call

(210) 207-0118 or visit http/fwww.sanaatonio.goy/purchasing/saens.aspy.




Sub: I
s 5|
SAeP5 Vendor #: SCTRCA#:
Sub:
$ sl
SAePS Vendor SCTRCA#;
Sub:
$ %
SAePS Vendor #: SCTRCA #:
Sub;
_ 48 % :
SAePS Vendor #: | SCTRCA #:
|Sub:
, iU — s %
SAePS Vendor #: SCTRCA#:
A.Total Prime: Participation:| $: | 89 %|A. Totalbase bid amount fo.be kept by prime.
B, Total Sub Participation;| : %|B, Total amount prime.will pay to certified and non-certified subcontractors/suppliers
T B i ) ‘C. Total amount prime will pay to certlfied subcontraciors/suppliers per the ellgibility
C.Total Certified Sub Participation:| $ 11 %l requirerments stated ahove
T L _ ] , i T - "~ |D. Totul prime and-subcontractor(s)/supplier(s) participation must equal your base hid
D.Total Prime & :Sub Participation®:|.$ 100.%| amount (A+B)

Ifa business is not certified, please vall the Small Business Program Office at (210) 207-3900 for informatioit-and details on how subcontractors and suppliers may obtain
ceriifcation.

| HERERY AFFIRM THAT | POSSESS DOCUMENTATION FROM ALL PROPOSED SUBCONTRACTORS/SUPPLIERS CONFIRMING THEIR INTENT TO PERFORM THE SCOPE
OF WORK FOR THE PRICE INDICATED ABOVE. | FURTHER AFFIRM THAT THE ABOVE INFORMATION 1S TRUE AND COMPLETE TO THE BEST OF MY KNOWLEDGE AND
BELJEF, | UNDERSTAND AND AGREE THAT, IF AWARDED THE CONTRAGT, THIS DOCUMENT SHALL BE ATTACHED THERETO AND BECOME A BINDING PART OF THE

CONTRACT. -
Print Name: _Michael Saxon Sign: zﬁ% il iz,;""""’"" Title: _General Manager

Date: 10/16/2014
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FOR CITY USE

Actior Taken: Approved Denied

ASSISTANT DIRECTOR
ECONOMIC DEVELOPMENT DEPARTMENT
Version 09/04/13 §




City of San Antonio
Veteran-Owned Small Business Program Tracking Form

Authority. The City of San Antoriio Veteran-Owned Small Business Preference Program Ordinance 2013-
12-05-0864 adopted a veteran-owned small business preference program for specific contracting categories
for solicitations issued after January 15, 2014,

Tracking. This solicitation is not eligible for & preference based on status as a veteran-owned small business

(VOSB). Neverthelgss, in order {6 determine whether the program can be expanded at a later date, the City

tracks VOSB participation at both prime contract and subconiract levels.

Certification. The City refies on inclusion in the database of veteran-owned small businesses (VOSB)
maintained by the U.S. Small Business Administration to verify VOSB status; however, veteran status may
also be confirmed by certification by another public or private entity that uses similar cerfification procedures.

Definitions. The program uses the federal definitions of veteran and veteran-owned small business found in
38 CFR Part 74.

s Theterm “veteran” means a person wha served on active duty with the U.S. Army, Air Force, Navy,
Marine Corps, Goast Guard, for any length of time and at any place and who was discharged or
refeased under conditions other than dishonorable. Reservists or members of fhie Nafional Guard
called to federal active duty or disabled from a disease or injury incurred or aggravated in line of duty
of while iny ffaining status.

e A veteran-owned small business is a business that is not less than 51 percent ownred by one or
imore veterans, or in the: case of any publicly owned business, riot less than 51 percent of the stock
of which is owned by one or more veterans; the management and daily business operatlons of whigh
are controlled by one or more veterans and qualifies as “small” for Federal business size stand
purposes.

The program does nat distinguish between a veteran and a service-disabled veteran-owred business and is
not limited geographically.

COMPLETE THE FOLLOWING FORNM AND SUBMIT IT WITH YOUR BID/PROPOSAL.

- e . e s

Veteran-Owned Small Business Pragram Tracking Form 11514
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City of San Antonic

Veteran-Owned Small Business Program Tracking Form

SOLICITATION NAME/NUMBER: _RFO 6100005079

Intertech S’ecurify, LLC

Name of Respondent:
Physical Address: 10634 Gulfdale St., Suite 2
City, State, Zip Code;

San Antonio, TX 78216

, Phone Number:

210-305-5130

Email Address:

- Is Réspondent cerﬁﬁgd as a VOSB with the U.S, Small
 Business Administration?

{circle one)

msaxon@intertechsecurity.com

Yes

ifyes, provide the SBA Certification #

!f'no‘t certified by the 'SjB‘Aj;_ is Respohdeht ceriffied as a
VOSB by another public or private enfity that uses similar
i certiﬁcatign procedures? (circle ongj

Yes

[ fyes, provide the name of the entity who has certified
Respondent as a VOSB. Include any identifying
- certification numbers.

“Participation Dollar Amount

Is Respondent subcontracting with a business that is
{ certified as a VOSB? (gircle one)

Nafie of SUBCONTRAGTOR Veteran-Owned Small

_Business:
Physical Address:

City, State, Zip Code:

Phone Number: _

Email Address:

1s SUBCONTRACTOR ée{‘tiﬁe(;f as-a VOSB with the U,S.I
Smiall Business Administrationi? (circle one)

Yes

®

If yes, provide the SBA Cerfification #

certified as a VOSB by anothier public or private entity
that uses similar certification procedures? (circle one)

Yes

8

SUBCONTRACTOR as a VOSB. Include any idenfifying
certification numbers.

Participation Dollar Amount

S VN T S O U Gy

115114

Veteran-Owned Small Business Program Tracking Form

Page 2 of 3.



City of San Antonio
Veteran-Owned Small Business Program Tracking Form

ACKNOWLEDGEMENT

THE STATE OF TEXAS

[ certify that my responses and the information provided on Veteran-Owned Small Business Program

Tracking Form are true and coirect to the best of my personal knowledge and belief and that | have made no

willfil misrepresentations on. this form, nor have | withheld any relevant information in my statements and

answers to questions. | am aware that any information gtven by me on this Veteran-Owned Small Business

Program Tracking Forivi may be investigated and | hereby give my full permission for any such investigation.
i fully acknowledge that any misrepresentations or omissions in my responses and information may cause
my offer fo be rejected.

BIDDER/RESPONDENTS FULL NAME:

Michael Saxon
(Print Name) Authorized Representative of Bidder/Respondent

a2 D

(Sighéﬁir@édthdﬁzed Representative of Bidder/Respondent

General Manager

Title
10/16/2014 .
Date -
This Veteran-Owned Smal Business Program Tracking Form must be submitted with the
Bidder/Respondeént’s bid/proposal.
Veteran-Owned Smglk Bzismess Prog:an: ﬂackmg Form - B o ‘ 115144

Page 30f 3



CONFLICT OF INTEREST QUESTIONNAIRE

For vendor or othier person doing business with local governmental entity

FOrRM CIQ

This questionnaire reflects changes made to the law by H.B. 1451, 80th Leg., Regular Session.

OFFICE USEONLY

This questionnaire 1§ being filed in accordance with Chapter 1786, Local Govemnment Code
by & person who has a business relationship as defined by Section 176.001(1-a) with a local
governmental entity and the person meets requirements under Section 176.0086(a}.

Bylaw this questionnaire must be filed with the records administrator of the local governmental
- entity not later than the 7th business day after the date the person becomes aware of facts
' that tequire the statement fo be filed. See Section 176.006, Local Government Code.

A persori comrits an offense if the person knowingly violates Section 176.008, Local
Government Code. An offense under this section is a Class C misdemeanor.

-_ﬂ Name of person who has a business relationship with local govérnmental entity. )

Intertech Security

Date Recsived »

2 ' - _
J [ ; Check this box if you are filing an update to a previously filed gtiestichnaire.

later than the 7th business day- after the date the originally fifed questionnaire becomes

(The faw requires that you file an updated completed questionnaire with the appropriate filing authority not

incorplete or inaccurate.)

2]

— Nama of local government officer with whom filer has employment or business relationship.

None

Narneé of Officer

This section (item 3 including subparts A, B, C & D} milist bée completed for each officer with whom the filer has an
émployment or other business relationship as defined by Section 176.001{1-a}, Locai Goverament Code. Attach additional
pages. to this Form CIQ as necessary.

A, Is the focal government officer named in this section receiving or likely 10 receive taxable income, other than investment
income, from the filer of the questionhaire?

[(Jves [Xwo

B. Isthe ﬁlerof»’the questionnaire receiving or fikely to receive taxable income, other than investment income, from or at the
direction of the lodal government officer named in this section AND the taxable income is not received from the local
governmental entity?

D Yes ]3] No

C. s the filer of this guestionnaire employed by a corporation or other business entity with respect to which thé local
government officer serves as an officer or director, or holds an ownership of 10 percent or more?

D Yes ‘ No

D. Describe each employment or business refatioriship with the local government officer named in this section.

4]
f:/ 7, o s S
Al = B 10-16-2014
Signature of person doing business with the governmentai entily Date

Adopted 06/28/2007




City of San Antonio Office of the
City Clerk

CONFLICT OF INTEREST QUESTIONNAIRE ADDENDUNM  FORM CIQ-A

For vendor or othar person doing business with local governmental entity

Coinpleted Conflict of Interest Questionniaires and Conflict of Interest Questionnaire Addenda are to be submitted
by all individuals and/or entities; who seek 1o do business with the City of San Antonio. Completed Forms shall be
filed with the City Clerk no latef than the 7th businiess day after the date the person/entity: (1) begins contract
discussions or negofiations with the City; or (2} submits o the City an application, response to a request for
proposal or bid, correspondence, or another writirig rélated to a poteritial agreement with the City.

A CIQ and €IQ Addendum aré required 1o be filed for EACH soliciidtion submitted, and are required fo. be
submutecf iegether ’

l Name of person who ha:: oris seekmg to have z business *eﬂataonshsp with the City of San Antonio,

Michael Saxon

2 } Name of Company that has or is seeking to have a business relationship with the City of San Antonio.

Intertech Security, LLC

2a | Business Contact infortation for Company listed above.
Busingss Address: 10534 Guifdale 8i, Suite 2, San Antehio Texas 78216
Phone: 210-305-5130

Email: msaxon@intertechsecurity.com

3 | Bid Name or Description of Service

ANNUAL CONTRACT FOR CITY WIDE SECURITY SYSTEMS INSTALLATION, MAINTENANCE AND SERVICE

4 F‘rmted name of person doing busingss with the C‘t\: of San Antonic (same a5 denoted on Box 4 of
Form CIQ).

Michaal Saxoh

' Compieted Conflict of interest Questionnaires and Addenda should be malied or hand-delivered s egaraiely from the
solicitation (bid} {o one of the following addresses:

Mailing Address: Office of the City Clerk Physical Address: Cffice of the City Glerk
P.O.Box B39966 City Hali, 2nhd Floor
San Antonio, TX 78283-3866 100 Mititary Plaza

San Antonio, TX 78205

| PrntForm |

G NG,

GR.1000-43.LEGAL.VERIFY.Conflict of Interest Addendum
Rev.2013-1 12/19/13



! : % Mark up B 10
| | Unit Price After Mark up (B) o $3.25
[ Price List Information and Date 10/17/14
1 __ | Extended Price (A x B) - B . %$13,000.00]
} 3 SMA-BASE-1Y - VIDEO MGMT SOFTWARE-GENETEC SOFTWARE SUPPORT 1Y
| | Estimated Annual Usage Each (A} 24
|| Gnit Price Before Mark up ~ 8300.00
'1 - : % Mark up 10
t Tl Unit Price After Mark up (B) $330.00
| | Price List Information and Date 10/17/14 |
!;_ ) | Extended Price (A x B) o - $7,920.00| _:
|4 | BWI104- MOUNTING BOX-MISC.
’ | Estimated Annual Usage Each (A) - 280
Unit Price Before Mark up $21.65
. % Mark up - - 10
| Unit Price After Mark up (B) B 523.82
I Price List Information and Date 10/17/14]
Extended Price (A x B) $6,669.60 -
- . R , , S
| 5 AL600ULACM - ALTRONIX POWER SUPPLY - T15VAC
(___ Estimated Annual Usage Each (A) - - , o 1 35
|| Unit Price Before Mark up - §RO2.18 |
- %wmarkwp 10
| Unit Price After Mark up (B) - $255.38
| Price List Information and Date _10/17/14
ti Extended Price (A x B) L $8,938.30
T R R
| 6 CR-JCRP40PIV - CARD READER - HID ICLASS/PROX/PIV - WS !
l Estimated Annual Usage Each (A) - - ) 280 |
- Unit Price Before Mark up 7 B $222.50 i
% Mark up ~ | 10
Unit Price After Mark up (B) $244 .75 | |
Price List Information and Date - 10/17/14
| Extended Price (A x B) $68,530.00|
t e
7 I 0285-004 - AXIS NETWORK CAMERA - M3014
i Estimated Annual Usage Each (A} 200
|| Unit Price Before Mark up . 5384.22 |
_ [#Merkwp - 1o
{ Unit Price After Mark up (B) B £422.64
| Price List Information and Date 10/17/14 |
i Extended Price (A x B) - $84,528.00
! i




l
8 | D9412GV4-C - BOSCH W/ TRANS, D8103 STD ENCL, LOCK/KEY

Estimated Annual Usage Each (A)

Unit Price Before Mark up

$420.66

-

__|%Markup
__| Unit Price After Mark up (B)

$462.73

| Price List Information and Date

10/17/14

1T

Extended Price (A x B)

$5,552.76

|

IDP-MP4OLHS - ID PRINT - MAGICARD PRIMA4 OVERLAY LAMHS

! Estimated Annual Usage Each (A}

4000 |

1
Unit Price Before Mark up

$576.99 - 1,000 per roll

% Mark up

10

Unit Price After Mark up (B)

$634.69

| Price List Information and Date

10/17/14

Extended Price (A x B)

$2,538,76

-

EXMS - EXIT CONTROL MOTION SENSOR

Estimated Annual Usage Each (A)

280

Unit Price Before Mark up

$106.00

% Mark up

—
10

| Unit Price After Mark up (B)
_| Price List Information and Date

$116.60

10/17/14

Extended Price (Ax B)

$32,648.00

- 19600 - ELECTRIC STRIKE

11

re—

| Estimated Annual Usage Fach (A)

| Unit Price Before Markup

o L‘VLMark up
___LQnit Price After Mark up (B)

| Price List Information and Date

‘ 7 Extended Price (A x B)

IS-MV - AIPHONE VIDEO MASTER STATION
Estimated Annual Usage Each (A) '

12

| Unit Price Before Mark up

|
+

$399.99

I % Mark up

Unit Price After Mark up (B)

$439.99

| Price List information and Date_

13/17/14I

| Extended Price (A x B)

$2,634.00l

Please complete the following:
Prompt Payment Discount:

Delivery shall be made within _____calendar days after receipt of order.

14-21 days to receive material from supplier.

% days. (If no discount is offered, Net 30 will apply.)



City shall pay no other fees or expenses, unless expressly provided for herein.

Contractor shall provide the City with a 24 hour contact phone number:

Telephone Number: (2.0) 832.2483

Cell Phone Number: 210 286.1334

Pager Phone Number: () _N/A

General Manager Phone Number: (972) 466-0900



City of San Antonio Bid Tabulation

Opened: October 17, 2014
Eor: Annual Contract for City Wide Security Systems Installation,
Maintenance and Service PHS-LOCAL PHS-NON-LOCAL
Fisk Electric Company Intertech Security, LLC
6100005079 LM 8964 Broadway 10634 Gulfdale St. Suite 2
San Antonio, San Antonio,
—_— : TX 78217 TX 78206
Item Description Estimated Annual
Quantity 972-466-9088 210-305-5130
| Price Schedule with No Prevaling Wages
1 Program Manager - Standard Rate 1,040
Price Each $185.00) $150.00
Price Total $192,400.00 $156,000.00)
Program Manager - Overtime Rate 100
Price Each $260.00 $225.00|
Price Total $26,000.00 $22,500.00]
2 Project Manager - Standard Rate 2,080
Price Each $185.00 $125.00)
Price Total $384,800.00 $260,000.00;
Project Manager - Overtime Rate 100
Price Each $260.00 $187.50]
Price Total $26,000.00] $18,750.00)
3 Lead Technician Labor - Standard Rate 2,080
Price Each $105.00 $95.00)
Price Total $218,400.00 $197,600.00,
Lead Technician Labor - Overtime Rate 100
Price Each $150.00 $142.50]
Price Total $15,000.00) $14,250.00
4 Technician Labor - Standard Rate 8,320
Price Each $95.00) $85.00)
Price Total $790,400.00 $707,200.00;
Technician Labor - Overtime Rate 80
Price Each $135.00 $127.50)
Price Total $10,800.00] $10,200.00]
5 Applications Engineer - Standard Rate 1,040
Price Each $185.00 $125.00]
Price Total $192,400.00 $130,000.00,
Applications Engineer - Overtime Rate 100
Price Each $260.00 $187.50
Price Total $26,000.00 $18,750.00
1} Price Schedule with Prevaling Wages
1 Program Manager - Standard Rate 1,040
Price Each $185.00 $150.00
Prompt Payment Discount
Price Each with Prompt Payment Discount
Price Total
Percentage between lowest responsive bid and local bid:
Price differential
Local Preference award
Program Manager - Overtime Rate 100
Price Each $260.00 $225.00
Prompt Payment Discount
Price Each with Prompt Payment Discount
Price Total
Percentage between lowest responsive bid and local bid:
Price differential
Local Preference award
2 Project Manager - Standard Rate 2,080
Price Each $185.00 $125.00

Prompt Payment Discount

Price Each with Prompt Payment Discount

Price Total

Percentage between lowest responsive bid and local bid:
Price differential

Local Preference award




City of San Antonio Bid Tabulation

Opened:

For:

6100005079

October 17, 2014

Annual Contract for City Wide Security Systems Installation,

Maintenance and Service

LM

PHS-LOCAL

PHS-NON-LOCAL

Item

Description

Estimated Annual
Quantity

Fisk Electric Company
8964 Broadway

San Antonio,

TX 78217
972-466-9088

San Antonio,
TX 78206
210-305-5130

Intertech Security, LLC
10634 Gulfdale St. Suite 2

Project Manager - Overtime Rate

Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Lead Technician Labor - Standard Rate
Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Lead Technician Labor - Overtime Rate
Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Technician Labor - Standard Rate

Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Technician Labor - Overtime Rate

Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Applications Engineer - Standard Rate
Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Applications Engineer - Overtime Rate
Price Each

Prompt Payment Discount

Price Each with Prompt Payment Discount
Price Total

Percentage between lowest responsive bid and local bid:

Price differential
Local Preference award

Materials by Manufacturer

AIPHONE:

Percent of markup offered

Product Identification (Manufacturer)

Types of Price Schedule (dealer, jobber, etc.)

Price Schedule Number

Date of Price Schedule

Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.)

100

2,080

100

8,320

80

1,040

100

$260.00)

$105.00

$150.00

$95.00

$135.00

$185.00

$260.00]

10%|
Aiphone|
Jobber|

N/A]
10/10/14]

DistributoA

$187.50

$95.00]

$142.50]

$85.00

$127.50]

$125.00)

$187.50

10%

Al

Jobber|
D9463-000
10/01/2014

Vendor Price




City of San Antonio Bid Tabulation

Opened: October 17, 2014
For: Anrjnual Contract for Cit‘y Wide Security Systems Installation,
Maintenance and Service PHS-LOCAL PHS-NON-LOCAL
Fisk Electric Company Intertech Security, LLC
6100005079 LM 8964 Broadway 10634 Gulfdale St. Suite 2
San Antonio, San Antonio,
Item Description Estimated Annual | X 78217 TX 78206
Quantity 972-466-9088 210-305-5130
B. ALTRONIX:
Percent of markup offered 10%) 10%)
Product Identification (Manufacturer) Altronix| AX]
Types of Price Schedule (dealer, jobber, etc.) Subcontractor/Supplier Jobber|
Price Schedule Number N/A| D9463-000)
Date of Price Schedule 10/10/14 10/01/2014]
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Subcontractor/Supplier Vendor Price|
C. AXIS:
Percent of markup offered 10%) 10%
Product Identification (Manufacturer) Axis] Z4
Types of Price Schedule (dealer, jobber, etc.) Jobber| Jobber
Price Schedule Number N/A| D9463-000]
Date of Price Schedule 10/10/14 10/01/2014]
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Distributor] Vendor Price
D. BOSCH:
Percent of markup offered 10%] 10%)
Product Identification (Manufacturer) Bosch BOSCH|
Types of Price Schedule (dealer, jobber, etc.) Dealer| Dealer|
Price Schedule Number N/All  IFAS Column 6 Price List 6-1-14]
Date of Price Schedule 4/10/14] 6/14]
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Dealer| Column 6
E. DIGI-TRAC:
Percent of markup offered 10%] 10%)
Product Identification (Manufacturer) Hirsch Identiv|
Types of Price Schedule (dealer, jobber, etc.) Dealer] Dealer|
Price Schedule Number N/A| 2013_PL_Nov_PACS
Date of Price Schedule 11/2013] 11/2013
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Dealer Dealer Price|
Fs EXMS:
Percent of markup offered 10%) 10%)|
Product Identification (Manufacturer) Securitron Identiv|
Types of Price Schedule (dealer, jobber, etc.) Jobber| Dealer|
Price Schedule Number N/A| 2013_PL_Nov_PACS
Date of Price Schedule 10/10/14] 11/2013
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Distributor] Dealer Price
G. GENETEC:
Percent of markup offered 10% 10%|
Product Identification (Manufacturer) Genetec| Genetec
Types of Price Schedule (dealer, jobber, etc.) Dealer| Dealer|
Price Schedule Number N/A| N/A|
Date of Price Schedule 3/10/14] 10/8/2014
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Dealer] Price (USD)|
H. HES:
Percent of markup offered 10%) 10%)
Product Identification (Manufacturer) ASSA ABLOY] HES|
Types of Price Schedule (dealer, jobber, etc.) Subcontractor/Supplier| Jobber
Price Schedule Number N/A D9463-000
Date of Price Schedule 10/10/14] 10/13/2014]

Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.)

HID:

Percent of markup offered

Product Identification (Manufacturer)

Types of Price Schedule (dealer, jobber, etc.)

Price Schedule Number

Date of Price Schedule

Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.)

Subcontractor/Supplier|

10%
HID|
Dealer|
N/A
10/10/14

Dealer]

Vendor Price|

10%)

HID|
Jobber|
D9463-000
10/13/14]

Vendor Price




City of San Antonio Bid Tabulation

Opened: October 17, 2014
For: Annual Contract for City Wide Security Systems Installation,
Maintenance and Service PHS-LOCAL PHS-NON-LOCAL
Fisk Electric Company Intertech Security, LLC
6100005079 LM 8964 Broadway 10634 Gulfdale St. Suite 2
San Antonio,
Item Description Estimated Annual TX 78217
Quantity 972-466-9088 210-305-5130
J. HIRSCH:
Percent of markup offered 10%) 10%)
Product Identification (Manufacturer) Hirsch Identiv|
Types of Price Schedule (dealer, jobber, etc.) Dealer| Dealer|
Price Schedule Number N/A| 2013_PL_Nov_PACS
Date of Price Schedule 11/2013 11/2013
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Dealer Dealer Price
K. MAGI-CARD:
Percent of markup offered 10%) 10%)
Product Identification (Manufacturer) Magi-Card Identiv]
Types of Price Schedule (dealer, jobber, etc.) Jobber| Dealer|
Price Schedule Number N/A| 2013_PL_Nov_PACS
Date of Price Schedule 10/10/14 11/2013]
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Distributor] Dealer Pricej
L. MYER:
Percent of markup offered 10%| 10%
Product Identification (Manufacturer) Mier Products| Mier|
Types of Price Schedule (dealer, jobber, etc.) Subcontractor/Supplier| Jobber|
Price Schedule Number N/A| D9463-000)
Date of Price Schedule 10/10/14 10/13/2014
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Subcontractor/Supplier Vendor Price]
M. SECURITIRON:
Percent of markup offered 10%) 10%)
Product Identification (Manufacturer) Securition SN
Types of Price Schedule (dealer, jobber, etc.) Subcontractor/Supplier Jobber|
Price Schedule Number N/A| D9463-000
Date of Price Schedule 10/10/14 10/13/2014
Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.) Subcontractor/Supplier]| Vendor Price|
N. VELOCITY:

Percent of markup offered

Product Identification (Manufacturer)

Types of Price Schedule (dealer, jobber, etc.)

Price Schedule Number

Date of Price Schedule

Price schedule column on which discount is based (i.e.
distributor, Net, wholesale, etc.)

Specified Items for Bid Evaluation Only
Prompt Payment Terms
Delivery

Estimated Annual Total

10%
Hirsch
Dealer|
N/A]
11/2013]

Dealer|

Net 30
14 - 21 Days

$1,500,000.00

10%)|

Identiv|

Dealer|
2013_PL_Nov_PACS
11/2013]

Dealer Price

2%, 10 Days
7 - 14 Days

$1,500,000.00

Estimated Annual Award

$1,500,000.00

$1,500,000.00]




